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Instruction for candidates: 
1.​ Section A consists of 10 compulsory short notes of two marks each. 
2.​ Section B consists of 5 questions of 5 marks each. The student has to attempt any 4 

questions out of it. 
3.​ Section C consist of 3 questions of 10 marks each. The student has to attempt any 2 

questions.   
​ ​ ​ Section – A​ (2 marks each) 
 
Q1.​ Attempt the following: 

a)​ What do you mean by Competition in Airline Industry? Add examples. 
b)​ Outline concepts on ‘Role and Development of Indian Air Transportation’. 
c)​ Comment on ‘International Civil Aviation Organization (ICAO)’. 
d)​ Define IATA. 
e)​ Write Global and Indian Scenario of Airport Management? 
f)​ What is Immigration Formalities w.r.t. Airline Operations? 
g)​ Explain newer concepts exists in ‘Security Clearance – Baggage Handling’.   
h)​ What are the current market potentials and challenges faced by the Indian Airline 

Industry? 
i)​ Illustrate concept of ‘Airport Management’ in general. 
j)​ What do you mean by ‘AAI’? 

​ ​ ​  
Section – B​ (5 marks each) 

Q2.​ Explain the evolution and development of air transportation worldwide and its impact on 
modern society. Add suitable examples through cases. 

Q3.​ Describe the competition dynamics within the airline industry and its implications.  
Q4.​ Explain the critical functions of airport operations and their significance in managing 

airport facilities.  
Q5.​ Discuss the coordination strategies essential for efficient airline and airport management 

in today's aviation industry.                                                               
Q6.​ What are the challenges and protocols in handling stretcher passengers, human remains, 

CIPs, VIPs, and VVIPs at airports? 
 

 
​ ​ ​ Section – C​ (10 marks each) 
Q7.​ Outline the various aspects involved in Airport Planning, focusing on operational areas 

and terminal design.  
Q8.​ Discuss the global and Indian scenarios of airport management, emphasizing the roles of 

DGCA (Directorate General of Civil Aviation) and AAI (Airports Authority of India). 
Q9.​ Detail the procedures involved in airline terminal management, including check-in, 

reservation, boarding pass issuance, and baggage handling. 


