BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viér) : Hanh vi khach du lich

- Tén hoc phan (tiéng Anh) : Tourist behavior

- M hoc phan : TM3008

- Trinh d0 : Pai hoc

- Loai hoc phan ] Bat bude o Tu chon

o Kién thirc gido duc dai cuong
o Kién thirc co so khdi nganh
- Thuéc thanh phin O Kié',n thirc co s& nganh
' ] Kién thirc nganh / chuyén nganh
o Kién thirc cudi khod

- Khoa, B mén phu trach : Du lich

- S6 tin chi : 3(3,0)

- Phan bo thoi gian : Ly thuyét: 45 gio; Tu hoc, thao ludn nhom: 105 gid
- Hoc phén tién quyét : Khong

- Hoc phén hoc trudc : Quan tri hoc

- Hoc phan song hanh : Khong

2. MO TA HOC PHAN (Course description):

Hoc phan thudc khdi kién thirc nganh/chuyén nganh, nghién ctru nhitng van dé
chung vé tai chinh hoat dong du lich; lap ké hoach kinh doanh va tai chinh: doanh thu
va khach, tai san c6 dinh va von du tu dai han, tai san luu dong va vén luu dong, chi
phi va gia thanh dich vu du lich, tai chinh doanh nghiép du lich. Sau khi hoan tit hoc
phan sinh vién c6 kién thirc vé 1ap ké hoach tai chinh va kinh doanh ctia mot doanh
nghiép du lich, cta hing lir hanh va ctia nganh du lich quéc gia hoic dia phuong. Cach

thirc quan ly va nang cao hiéu qua kinh doanh...



3. MUC TIEU HQC PHAN (Course objectives):

Sau khi hoan thanh hoc phan nay, sinh vién c6:

Ky hiéu oA A
(Ox) Muc tiéu hgoc phan
Kién thirc
Hiéu va van dung cac kién thﬁ9 vé hanh vi khéch,hémg, dac biét l1a du
01 khach trong linh vuc du lich d€ xay dung cac chién luge phu hop cho
doanh nghiép dé thu hut khach hang.
Ky nang
Téng hop va thuc hanh nhirng k¥ nang trong linh vyc dé quan sat, phan
02 tich, danh gia sy thay do6i trong hanh vi ciia khach hang nham théa man

khach hang.

Mirc tw chi va trach nhiém

03

cac hoat dong lién quan dén hanh vi khach hang.

X4éc dinh va thé hién thai do nghi€ém tic trach nhi¢m doi véi viée hoc va

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox

CLOx

PLOx

Kién thire

CLO1: Xac dinh va thao luan vé hanh vi khach hang va mbi
quan hé gitra hanh vi khach hang va chién lugc tiép thi cua

doanh nghiép.

PLO2

CLO2: Nhan biét, suy luan va xay dung cac yéu té anh huong
dén hanh vi khach hang bao gdm: tim 1y, ca nhan, xa hoi, vin

hoa.

PLO4

o1

CLO3: Thao luin va thuc hanh cac kién thirc vé tinh chét cua
thai do ca nhan va gia qu4 trinh ra quyét dinh ctia khach hang

dé thuyét phuc khach hang.

PLO2

CLO4: X4c dinh va thAm dinh qué trinh mua va lya chon ctia
khach hang nhim dé xuat cac chién luoc cho doanh nghiép dé
thu hut khach hang.

PLO4

Ky nang




CLOS: Hinh thanh va ap dung cac ky nang mém nhu giao
tiép, lam viéc nhom, phan tich dir liéu, danh gia vén dé, giai PLOI11
quyét tinh hudng.
02 CLOG6: Xay dung va khai thac cac k¥ nidng nhan biét tinh chét
khéach hang. Phat trién cac ky nang quan sat, phan tich va danh
gia dé nhan biét thai do, tam Iy va nhu cau cua khach hang va | PLO9
cac yéu té anh huong dén hanh vi va quyét dinh mua cua
khach hang nham thu hut khach hang.
Mirc tu chi va trach nhiém
CLO7: Thé hién thai do hoc tap nghiém tiic va tip trung
03 L LT ] PLO10
xuyén suot qua trinh hoc va lam vi¢c nhom
5. NOI DUNG HQC PHAN (Contents of course)
5.1. Ly thuyét:
S6 gior
, N¢i dun Thao Khd | p¢
So TT L g Ly | luén | Ty | ¢ TgN
(Tén bai giang) thuyét | nhé | hoc | (néu
m co)
Bai1 | Chwong 1. Giéi thi¢u vé hanh vi cia | 5 ) 10
du khach/nguwoi tiéu dung
1. Hanh vi nguoi tiéu dung 1a gi?
2. Tac dong cta nguoi tiéu dung ddi
v6i chién luge tiép thi.
3. Tac dong cua tiép thi dén ngudi tiéu
dung.
4. Hanh vi nguoi tiéu dung nhu mot
linh vuc nghién cutu.
5. Hai quan diém nghién ctru hanh vi
nguoi tiéu dung.
Bai tdp nhém van dung chuong 1
Bai 2 Thuyét trinh nh(')m' ch1,r0’ng 2. 3 5 ) 10
Chuwong 2. Cac yéu to tAm ly anh
hwéng dén hanh vi
ngudi tiu dung ca nhan.
1. Nhan thuec.
2. Qua4 trinh nhéan thuec.
3. Su hiéu biét.
Baj3 | Chuong A2 Céac yéu to tam ly anh 3 5 ) 10
hwéng dén hanh vi




nguoi tiéu dl‘lrllnggi nhén (tiép)
4. Bong co. 0i dung

5. Su 4nh hu&dg bai giang)

6. Su tham gia cua nguoi ti€u dung.
Bai tap nhom van dung chuong 2

Bai 4

Thuyét trinh nhém chuong 3.
Chuwong 3. Cac yéu t6 ca nhan anh

hwéng dén hanh vi ngudi tidu dung.

1. Ca nhan.
2. G161 tinh.
3. Pac tinh sinh 1v.

10

Bai 5

Chuwong 3. Cac yéu t6 ca nhan anh
hwéng dén hanh vi nguéi tiéu dung
(tiép).

4. Tinh cach.

5. Lbi sdng va dic tinh nguoi tiéu
dung.

6. Gia tri ca nhan.

Bai tap nhém van dung chuong 3

10

Bai 6

Thuyét trinh nhém chuong 4.
Chuwong 4: Cac yéu t6 xi hoi anh
hwéng dén hanh vi ngudi tiéu dung
1. Thu nhap va ddc tinh nguoi tiéu
dung.

2. Tang 16p x4 hoi va dic tinh ngudi
tiéu dung.

3. Biéu tuong dia vi va vbn xa hoi.
Bai tdp nhom van dung chuong 4

10

Bai 7

Thuyét trinh nhém chuong 5.
Chuwong 5: Cac yéu t6 vin héa anh

hwéng dén hanh vi ngudi tieu dung.

1. Hé thong van hoa.
2. Cau chuyén vin hoa va nghi €.
3. Van hoa ti€u dung

10

Bai 8

Chuwong 5. Cac yéu t6 vin héa anh
hwéng dén hanh vi ngudi tiéu dung
(tiép).

4. Su khuéch tan d6i méi

5. Hé théng van hoa thoi trang.

6. Van hoa tiéu dung toan cau

Bai tdp nhém van dung chuong 5

10

Bai 9

Thuyét trinh nhém chuong 6.

10




S(")g

io

Chuwong 6. Thai do va qua trinh
thuyét phuc. Noi dung

1. Thai do. (Tén bai giang)

2. Cach thuc hinh thanh thai do.

Bai 10

Chuwong 6. Thai dj va qua trinh
thuyét phuc (tiép).

3. Thuyét phuc: cach thic cac nha tiép
thi thay doi thai do

Bai tdp nhom van dung chuong 6

10

Bai 11

Thuyét trinh nhém chuong 7.
Chuwong 7. Qua trinh ra quyét dinh.
1. C4c vén de.

2.Ra Quyét dinh Nhan thtc.

3. Ra quyét dinh theo thoi quen.

10

Bai 12

Chuwong 7. Qua trinh ra quyét dinh
(tiép).

4. Ra quyét dinh theo tap thé.

5. Ra quyét dinh theo gia dinh

Bai tap nhém van dung chuong 7

10

Bai 13

Thuyét trinh nhém chuong 8.
Chwong 8. Qua trinh mua, sir dung
va loai bé

1. Anh huéng cua tinh hudng ddi véi
hanh vi cua nguoi ti€u dung.

2. Trai nghiém mua.

10

Bai 14

Chuong 8. Qua trinh mua, sir dung
va loai bé (tiép).

3. Su hai long sau khi mua va loai bo.
Bai tdp nhém van dung chuong 8

10

Bai 15

On tap

10

TONG

45

75

)

150

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):




6.1. Phwong phap gidang day:
- Ly thuyét: thuyét giang, tom tat noi dung chuong, dat cau hoi va tranh luan.
6.2. Phwong phap hoc:

-Ly thuyét: ghi chu, tra 101 cau hoi goi mé va tranh luan, thao luan nhém, thuyét trinh

nhom, bai tap nhém.
7. TAILIEU DAY - HQC, THAM KHAO (Learning materials)
7.1. Tai liéu day hoc:

[1] Nguyén Thi Hoang Yén (2023). Hanh vi nguoi tiéu ding. NXB Thong tin va
Truyén thong.

7.2. Tai liéu tw hoc va tham khdo:

[2] Solomon, M. R. (2020). Consumer behavior: Buying, having, and being (13th
Edition). Boston, MA: Pearson.

[1] Kozak, M., & Kozak, N. (Eds.). (2017). Tourist behaviour: an international
perspective. CABI.

[2] Jauhari, V. (2017). Hospitality marketing and consumer behavior: Creating
memovrable experiences. CRC Press.

[3] Kozak, M., & Kozak, N. (2013). Aspects of tourist behavior. Cambridge
Scholars Publishing.

[4] Kozak, M., & Decrop, A. (2009). Handbook of tourist behavior: Theory &
practice (Vol. 16). Routledge.

[5] Swarbrooke,J. and Horner,S. (2006). Consumer Behaviour in Tourism. Oxford:
Butterwoth Heinemann

[6] Williams, A. (2002). Understanding the hospitality consumer. Routledge.

7.3. Phdn mém, cong cu hé tro bai tip hodc thwe hanh

[1] Elearning.hiu.vn.
[2] Classroom.google.com.

8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déinh gid:

Diém hoc phan duoc chim theo thang diém 10, 1am tron voi mot chir sé thap phan
(dén 0,1) va xép loai di€m chir nhu sau:

Loai Thang diém 10 | Diém chir thgl‘;yd?é’;l s
8,5 10 A 4

Dat 7.0 -84 B 3
55-6.9 C 2

6



. <X <X ~ Quy doi
Loai Thang diém 10 Diém chir thang diém 4
4,0-5,4 D 1
Khong dat <4.0 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
Hoat déng Hinh th.u”c danh C’0ng cy TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom Cham bai tap Rubric 2 100%
8.3. Phwong phdp ddinh gid hoc phan:
ne . . . f s ., Cong cu iAo
Noi dung danh gia Hinh thirc danh gia dénh gi4 Ty 1€ %
Chuyén can va | Diém danh, y thirc hoc tap
tham gia hoat | va tham gia hoat dong hoc Rubric 1 5%
Pénh gid dong hoc tap | tap
qua trinh K‘zem ra . Ke{ qua tw hoc — Bai tap Rubric 2 10%
thwong xuyén | nhom
Thuye{ﬂvnh Thuyét trinh nhom Rubric 3 25%
nhom
Ket z‘hu}c Thi Trdc nghiém Rubric 4 60%
hoc phan

9.  MA TRAN (Matrix):

% Ma tran twong thich chuan dau ra ciia hoc phan va chuan dau ra ciia chwong
trinh dao tao:

Chuén

Chuén diu ra chwong trinh dao tao (PLOs)

diu ra
caa
hoc
phﬁn
(CLOs
)

a1 | a2

MDD O |OG[O OGO 00

CLOl1

CLO2

CLO3

CLO4

CLOS5

CLO6

CLO7

Ghi chu: cac ky tw trong cdc o0 thé hién




P: Béng gop mot phan cho chuan dau ra
S: Pong gop cho chuan dau ra
H: Dong gbp quan trong cho chuan dau ra

Dé trong 6, néu hoc phan khong c6 dong gop cho chuin dau ra twong Gmg

10.

Partial supported
Supported
Highly supported

RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Diém danh, dinh gid diém chuyén cin va tham gia hoat déng hoc tip

Tieu Tron
chi Mirc do dat chuin quy dinh g
danh s0
gia | MUC | MUCD MUC C MUC B MUC A
F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyé | Khong bi hoc bi hoc kha bi hoc bi hoc d?ly 50%
n can di hoc khong chuyén can | chuyén can du, rat
dén16p | (<30% | chuyén (<70%) (<90%) chuyén can
) can (100%)
(<50%)
Pong | Khong | Hiém khi | Thinh Thuong Thuong 50%
gbp tai | tham tham gia thoang xuyén phat xuyeén phat
16p gia phat biéu tham gia biéu, trao biéu, trao
hoat dong gop | phatbiéu, | d6i y kién d6i y kién
dong | cho bai trao d6iy | lién quan t6i | lién quan
gi tai hoc tai 16p. kién tai 16p. | bai hoc. Cac | tdi1 bai hoc.
16p. Pong gop | Phat biéu it | dong gop Céc dong
khong hiéu | khi co hi€éu | cho bai hoc | gép cho bai
qua. qua. l1a hiéu qua. | hoc l1a hi¢u
qua.
Rubric 2: Pdnh gid két qua tw hoc — Bai tip nhém (kiém tra thuwong xuyén).
Tle}l Mic d dat chuin quy dinh Tr(.)A'ng
chi Nij
danh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Nop baitap | Nop bai tap | Nop bai tap Nop bai
70% s day du day du tap day du
luong bai (100% sb (100% sd (100% sd
Nop | Khong | tap dugc luong bai luong bai tap | luong bai
bai nop giao. Chua | tip duogc duoc giao). tap duoc 20%
tap bai tap | ding thoi giao). Mot Hau hét bai giao).
gian quy s6 bai tap tap ndp dung | Bung thoi
dinh. ndp chua thoi gian quy | gian quy
dung thoi dinh. dinh.




gian quy

dinh.
Bai tap Bai tap trinh | Bai tap trinh | Bai tap
trinh bay bay ding bay dep, ddy | trinh bay
16n x0n, yéu cau du, dang yéu | dep, dﬁy
khong dung | (font chi, cau (font du, ding
yéu cau vé | c& chit, gidn | chit, c& chit, | yéu cau
trinh bay dong). Hinh | gian dong). (font chtr,
(font chir, v¢, bang Hinh v¢, cO chir,
Trinh & chir, dan | biéu st bang biéu st | gidn dong).
bay Khéng dong). Hinh dupg trong dupg trong Hinh V‘év,
bai co bai | v&, bang bai tap rd bai tap rod bang bicu 20%
tap tap biéu su rang, phu rang, phu su dung
: dung trong | hop. Con hop. Ghi cht, | trong bai
bai tap mot s6 16i giai thich ddy | tap rd rang,
khong phu | nho vé trinh | du, hop 1y. khoa hoc.
hop. bay (16i Ghi chu,
chinh ta, giai thich
nham lan cu thé, hop
ghi chu, ly.
kich thudc).
Noi dung Noi dung Noi dung bai | N§i dung
bai tap bai tap day | tap day du, bai tap day
khong ddy | du, dang véi | hop Iy, dang | du, hop 1y,
da, motsé | yéu cau theo yéu cau | dung theo
No1 R khong dung | nhiém vu nhiém vu. yéu ciu
Khong n , . A
dung . 1.+ | theo yéu nhung chua | Tinh todn nhiém vu.
.. c6 bai A " P , ~ . . 40%
bai tap cau nhiém hop ly. Cpn dang, rd Tlnh toan
tap : Vu. mot so sai rang. logic, chi
sot trong tiét va 1o
tinh toan. rang, hoan
toan hop
1y.

Khéng | Hiém khi Hop téc, Hop tac, phdi | Hop tac,
bao | hop tac, phdi hop véi | hop véi phdi hop
gio phéi hop nhom. nhom. v&1 nhom.

Z. phéi | 1am viéc Thinh Thuong Luon ton
Phoi , . oA A A \
hop hop, | nhém. thoang :[on xuyen tf)n ' trgng va
ahé hop trong va trong va chia | chia s¢ 20%
m tac voi chia sé¢ kinh | sé kinh kinh
nhom. nghi¢m tir nghiém tur nghiém tur
cac thanh cac thanh cac thanh
vién khac vién khac cua | vién khac
cuia nhom. nhom. cuia nhom.

Rubric 3: Pdnh gid thuyét trinh nhom




Ticu Mikc d9 dat chuén quy dinh Trong
chi SO
dinh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9
)
Khoén | Noi dung Noi dung Noi dung Noi dung
gco phu hop phu hop vé1 | phu hop vo1 | phu hgp
nodi voi yéu yéu cau. Str | yéucau. Sir | véi yéu
dung cau, hinh dung thuat dung thuat cau. Sir
hoac anh va giai | ngir don nglr don dung thuat
noi thich chua | gian, dé gian, dé ngit don
dung | r0 rang. hiéu. Hinh hiéu. Hinh gian, dé
Noi khong anh minh anh minh hiéu. Hinh
dung phu hoa rd rang, | hoard rang, | dnh minh 40%
bao hop dep. dep, phong hoa 1o
cao voi phu. Co su rang, dep,
yéu dung video. | phong phu.
cau. Cé st dung
video va
giai thich
cu thé hiéu
biét trén
video.
Slide | Slide trinh | Slide trinh Slide trinh Slide trinh
trinh | bay v6isé | bay véibd | bay véi bd bay véi bd
bay lugng phu cuc logic, 0 | cuc logic, 10 | cuc logic,
qua hop, su rang, gdm 3 | rang, gdm 3 | 13 rang,
so sai, | dung tu phan (m& phan, thé gbm 3
khong | ngir va bai, than hién su phén.
Trinh | dasé | hinhanhrd | bai, két thanh thao Thuat ngir
bay lugng | rang. luén). trong trinh st dung 20%
slide theo bay. don gian dé
quy hiéu. Thé
dinh. hién su
thanh thao
trong trinh
bay va
ngon ngr.
Trinh | Bai trinh Phén trinh Phén trinh Phén trinh
bay bay day du, | bay co bd bay ngin bay ngin
khong | giong noi cuc 3 phﬁn gon, dé hiéu. gon, bd cuc
: | logic, | nho, phat r0 rang. Str dung cac | r0 rang.
Thuye A ny A . ;. A ~ . L o
t trinh Vuc;yt am mf)t sO G‘1Qng noi thuat nglr G~1()f1g noi 20%
qua tur khong vua phai, rd0 | don gidn, dé | r0 rang, luu
thot 0, st dung | rang, dé hiéu, bd cuc | loat, thu
gian thuat ngir nghe, thoi 10 rang. hat sy chu
quy phtrc tap, gian trinh Giongndird | ycua

10




dinh. | chuaco bay dung rang, luu nguoi
Su tuong tac quy dinh, loat. Thoi nghe,
dung | v&inguoti thinh gian trinh tuong tac
thuat | nghe khi thoang co bay dung t6t voi
nglt trinh bay. tuong tac quy dinh, nguoi
khong vO1 nguoi tuong tac tot | nghe. Thoi
ding, nghe. Nguoi | véi nguoi gian trinh
phat nghe co thé | nghe. Nguoi | bay dung
am hiéu vakip | nghe c6 thé quy dinh.
khong theo ddindi | hiéu dugc
10. dung trinh ndi dung
bay. trinh bay.
Khon | Hiémkhi | Hop tac, Hop tac, Hop tac,
gbao | hop tac, phéi hop phéi hop voi | phéi hop
gid phéi hop v6inhom. | nhom. v6i nhom.
phéi | lam viéc Thinh Thudng Luon ton
Phéi hop, nhom. thoang ton xuyén ton trong va
hop hop trong va trong va chia | chia sé 20%
nhom | tac chia sé kinh | sé kinh kinh
voi nghiém tu nghiém tur nghiém tur
nhom. cac thanh cac thanh cac thanh
vién khéc vién khéc vién khéc
cua nhom. cua nhom. cua nhom.

Rubric 4: Thang diém chéim bai thi tric nghiém cudi ky

Thang diém chim bai thi tric nghi¢ém (theo thang diém 10) dwoc thiét ké theo

miu
S6 cau ding Mirc diém Ghi chu
Thang diém 10

63 -70 9-10 MBbi cau ding tuong Gng 1/7 diém
56 - 63 8-9 MGdi cau dang tuong tng 1/7 diém
49 - 56 7-8 MBoi cau ding tuong Gng 1/7 diém
42 -49 6-7 MGdi cau dang tuong tng 1/7 diém
35-42 5-6 Mbi cau ding tuong Gng 1/7 diém
28 - 35 4-5 MGdi cau dang tuong tng 1/7 diém
21-28 3-4 Mbi cau ding tuong Gng 1/7 diém
14 - 21 2-3 MGdi cau dang tuong tng 1/7 diém
7-14 1-2 Mbi cau ding tuong Gng 1/7 diém

1-7 0-1 MGdi cau dang tuong tng 1/7 diém

I1I.  HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student
support)

11




e Giang vién sé giai dap tat ca cac thac mac cua hoc vién lién quan dén mon hoc.

o Sinh vién cé thé giri email qua dia chi quocth@hiu.vn hodc gdp truc tiép gidng vién

vdo cdc ngdy trong tudn tai Vin phong khoa Kinhh té — Quan tri.
Tp.HCM, ngay  thang  nam 20...

Truwéng Khoa P. Trwéng Bo moén Nguwoi bién soan
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	6.1. Phương pháp giảng dạy: 
	- Lý thuyết: thuyết giảng, tóm tắt nội dung chương, đặt câu hỏi và tranh luận. 
	6.2. Phương pháp học: 
	- Lý thuyết: ghi chú, trả lời câu hỏi gợi mở và tranh luận, thảo luận nhóm, thuyết trình nhóm, bài tập nhóm. 

