Jorosop-ogepra
00 0Ka3aHMHU IVIATHBIX 00Pa30BaTEJbHBIX YCJIYT.

Ucnonautens: I'p. PO camozansatas CrpyHnHa AnexcaHapa PomaHoBHaA, mmeHyemast
nanee «VICoNHUTENbY, C OTHOM CTOPOHHI,

W, C JIPYyrod CTOPOHBI, JeecrocoOHOe (PU3MUEeCcKoe JUI0, MPUOOpeTaroliee IUIaTHBIE
YCIYTH T0 TUCTAHIIMOHHOMY OOYyYEHHIO HHOCTPAaHHOMY $I3bIKy HMEHYeMO€ B JasibHeilem
«3aKa3uuKy», 3aKIIOUMIN HacToALMi toroBop (nanee — JloroBop/Odepra) 0 HIKECTEAYIOUIEM:

1. IIpeamer /lorosopa

1.1. IIpenmerom Hactosimero JloroBopa sBisieTcs oka3aHue VcmoigHMTENEeM IUIaTHBIX
VYenyr 1mo AMCTaHIMOHHOMY OOydYeHHIO 3aka3uumka HMHOCTPAaHHOMY sI3bIKy. OkaszaHue Yciayr
OCYILECTBIISETCS IMyTEM MIPEJOCTABICHUS JOCTyA K Kypcy «3aKpbIThIi KITyO» (Jasee — Kypc).

3aka3uuk 00s3yeTcs NpPUHMMATh 3TH YCIyTd W OIUIauMBaTh MX B COOTBETCTBUHU C
YCIOBUSAMH, NPEyCMOTPEHHBIMH HACTOSIUM J[oroBopoM.

1.2. ®opma 0oOydeHHS: AUCTAHIIMOHHOE OOYyYEHHE C HCIIOJIb30BAaHUEM MPOrPAMMHOTO
o0ecrieyeHus, 00eCIeunBaIOIIETO TOJIOCOBYIO U BUJICOCBS3b IOCPEACTBOM ceTH VHTepHeT.

[IporpammHoe obecrnieueHue Ui IPOXOXKACHUS Kypca BKIIOYAeT B ce0sl B TOM UYHUCIIE, HO
He uckiodast: Telegram MecceHKep — A CaMOCTOSATENIBHOTO MPOXOXKICHHS BHIE0-YPOKOB U
BBITTOJTHEHHS yTIPasKHEHHH.

1.3. Oka3zanue ycinyr B pamkax Hacrtosuiero JloroBopa OCyIIECTBIISETCS IO €IUHOMY
TapuQy, CTOMMOCTb KOTOPOTO yKa3aHa B II. 5.2. HacTosuiero Jlorosopa.

1.4. VYcnyru, ykazanHele B 1. 1.1. JloroBopa, mnoapasnensroTcss IO YpPOBHSM, B
3aBUCHUMOCTH OT BJaJ€HUS aHMIUMHUCKUM s3bikoM 3akazuukoMm: Al (Elementary), A2
(Pre-intermediate), B1 (Intermediate), B2 (Upper-Intermediate).

[Ipu sTOM, 3aKa3uvK CaMOCTOSTEIBHO OIpPENENSIET CBOM ypOBEHb BIAJACHUS aHIIIMHCKUM
SI3BIKOM J10 Hauasa oka3aHus Yciayr McnoaHureneM.

1.5. CropoHbl 0000 OroBapUBarOT, YTO NMPAKTUKA TOBOPEHUS IPOBOJUTCS TOJIBKO B TOM,
clly4yae, €CId OHa IpeIyCMOTPEHa YCIOBUSMHU IPOrpaMMBbI Kypca, B CTPOrO OrOBOPEHHOE
Hcnonuutenem Bpems.

2. Iops0K 3aK/II0YEHHS U 1eiiCTBHUS 10T0BOPa

2.1. Tekcr Hactosimero JloroBopa sBnsieTcss myOnu4yHOW odepToil (B COOTBETCTBUU
nyHkToM 2 ctatbu 437 I'paxganckoro konekca PD). Tekct nHacrosimiero JloroBopa omy0aukoBaH
Ha caiite Mcnonnutens mo agpecy: https://alexspeaks.club/club.

2.2. JIroboii 3akazuuk, aknenTupyromuid JloroBop, 3aBepsietr CIOTHUTENS O CIEIYIOMNX
00CTOATENbCTBAX:

2.2.1. oH sABHSAETCS COBEPLIEHHOJETHUM (JIOCTHI BO3pacTa IOJIHOW J1€eCOoCOOHOCTH)
COTIaCHO 3aKOHO/IATENIbCTBY CBOEH CTpaHbl M 00NaJaeT MOJHOM TOTOBOPHOM JeeCOCOOHOCTHIO,
WIN

2.2.2. ecnu 3aKa3yvK HECOBEPIICHHOJETHHI: OH MOJYYHJ 3aKOHHOE COINIacue POIUTEINS
WIM 3aKOHHOTO TIpEICTaBUTENs Ha 3akimoueHue JloroBopa B ¢opme, YCTaHOBIEHHOU
NEHCTBYIONIMM  3aKOHOAATENbCTBOM, U  00JajaeT TMOJHOM  MIPaBOCIOCOOHOCTBIO |
JIeeCTIOCOOHOCTRIO IS 3aKITIOUSHHS U UCTIONTHEHH HacTosiero JloroBopa, wim

2.2.3. ecaum 3akazyuK SBISETCS POAUTENIEM WM 3aKOHHBIM IPEICTAaBUTEIEM
HECOBEPILICHHOJIETHETO M 3aKitodaeT J[oroBop OT €ro MMeHH, JaBas HECOBEPUICHHOJIETHEMY
pa3pelieHue Moab30BaThCsl YCIyraMu, POIUTENN U MPEACTABUTENN COMIAIIAIOTCS C yCIOBUSIMU
JloroBopa OT MMEHHM HECOBEPIICHHOJETHEr0 M HECYT OTBETCTBEHHOCTH 3a HCIIOJIb30BAHHEM
Yenyr HecOBEpIIEHHOIETHUM.

2.3. Axkmenrtom odepTsl SBISETCS OIUIaTa 3aKa3dMKOM 3aKa3aHHBIX 00pPa30BaTEIIbHBIX
Yenyr, myTem  mpenoruiaThl B HOpSAAKE,  OmpenenseMoM — HactosmuM  JloroBopom.



AkuenTupoBaHue 3aka3uyMKOM Hactosmiero JloroBopa o3Hauaer, 4YTO OH MOJHOCTBIO,
0€30TOBOPOYHO M OE€3yCIIOBHO IPUHUMAET BCE TOJIOKEHUS HacTosIIero Jloroopa.

2.4. C MOMeHTa aKilenTa 3aka3yuka HacTosmui J{oroBop cuntaeTcst 3aKIt0OU€HHbBIM.

2.5. Hacrosimuii JIoroBop BCTYMAaeT B CHIIy C MOMEHTA €r0 3aKJIIOYEHHUS] U JEUCTBYET J0
ucnionHeHus: CTOpOHAMH CBOMX 00s3aTelIbCTB IO HEMY, €CIM HHOE HE MPEeayCMOTPEHO
HacTOAIMUM J[OrOBOPOM U 3aKOHOJIATENBCTBOM PD.

3. IIpaBa u 00513aHHOCTH CTOPOH

3.1. UcnosianTesb 00s13yercs:

3.1.1 B comnacoBannbie CTOpoHamMH CpPOKHM OKa3aTh YCIyru, ykasaHHble B M. 1.1
Hacrosamero JloroBopa, 3aka3uumKy HaJJeKallUM O0pa3oM, B COOTBETCTBHHM C YCJIOBUSMHU
HacTtosmero Jloropopa.

3.1.2. IlpoundopmupoBars 3akazuuka 10 IEKTPOHHOU MOYTE WK MOCPEICTBOM APYTHX
BUJIOB CBSI3U, YKa3aHHBIX 3aKa34MKOM, O J1aTe Havyasla IPeJOCTaBIECHUS JOCTYMa K Kypcy.

3.2. UcnosiHUTEIb BIIPaBe:

3.2.1. PacToprHyTh AOroBOp ¢ 3aKa3uMKOM WJIM MPUOCTAHOBUTH €ro JACHCTBUE B Cllydyae
HapylieHus 3aKa3dyuKkoM TpeOOBaHUM, MPEIyCMOTPEHHBIX HacTosmuM JloroBopom, a Takxke B
CIIy4asix ¥ B OPAJIKE, YCTAHOBJICHHBIX HACTOSALIMM JlOrOBOPOM U 3aKOHOAATEIHCTBOM.

3.2.2. OcymecTBIsSITh OrpaHUYEHUE OTICIBHBIX JEUCTBUIM 3aka3uumKa, €CIIM TaKhe
JEHCTBUS CO3MAIOT YIPO3y JUIsl HOpMaabHOTO (DyHKIIMOHUPOBaHUs VcromHUTEN .

3.2.3. H3MeHATh B OAHOCTOPOHHEM MOpAJIKE YyCIOBUA Hacrosiuero JloroBopa B
YCTAHOBJICHHOM TOPSAKE.

3.3. 3aka3umk o0s3yeTcH:

3.3.1. CBOEBpeMEHHO M TOJHOCTHIO OIUIAYMBATh CTOMMOCTh OKa3bIBAEMbIX YCIyI B
HOPsIZIKE, B CPOKH U pa3Mepe YCTAaHOBJIEHHBIX HacTOAMM J[oroBopom.

3.3.2. Ilpuctynuth K 3aHATUAM C OOBsABICHHOW VcrmomHuTenem parbl Hauyaja
MPEIOCTABICHHUS JOCTyMa K KypCy.

3.3.3. Cobmronarh rpaduk 3aHATHN, PEKOMEHIOBAaHHBIN VcronmHuTeneM AJis yCIEIIHOTO
OCBOEHHUS MPOTPAMMBI Kypca.

3.3.4. Cobnronath 3TUYECKHE HOPMBI TIOBEICHHs U oOmeHus Kak ¢ [IpenmogaBarenem, Tak
U C IpyTUMH 3aKa3dyuKaMu.

3.3.5. IlpenocraButh VcrnomHuTen 0 BCe CBEIACHUS W JaHHBIC, HEOOXOIUMBIE IS
BBITIOJTHEHHS CBOMX 00513aTeNbCTB 10 HacTosmeMy Jlorosopy.

3.3.6. He pasmiamars KoHQUAEHIMAIbHYIO HMHPOpPMALMIO W HWHBIE JaHHbIE,
npenocTaBieHHble VcriomHuTeNeM B CBS3H C UCTIOJTHEHHEM HacTosmero /Joroopa

4. llopsinok okazanus 00pa3oBaTeJbHbBIX YCJIYT

4.1. OxazaHue ycIyr OCYLIECTBISIETCS IMOCPENCTBOM MHTEpHET, ¢ HCIOJIb30BaHUEM
IPOrpaMMHOIO obecreueHus, 00ecreunBaroIero rojIOCOBYI0O M BHUJEOCBA3b Yepe3 MHTEPHET
Mexy 3aka3uukoM U VcrnonHurenem.

4.2. Cpok ocBoeHusi Kypca 3akazuukoMm coctaBiusgeT 10 (ecsath) mecsueB ¢ naTsl
IPEIOCTaBIIEHUsI JIOCTyIla K Kypcy, cortacoBaHHOW CTOpoHaMu, MpPH YCJIOBUU BBIIIOJHEHUS
3aKa3yMKoOM 3aJJaHUi B COOTBETCTBUM C TpauKOM, yCTaHOBIEHHBIM VcnionHuTenem.

4.2.1. Ilocne oxoHuyanus kypca, Mcnonanurens Oyzner UMETh AOCTYI K KypCy B TeUeHHUeE 2
([IByx) MecsueB ¢ Aarbl OKOHYaHHMsSI OCBOGHHs Kypca 3aka3uMKOM, YKa3aHHOro B 1. 4.2.
Hacrosero /orosopa.

4.3. Oxazanue Yciayr OCYIIECTBISIETCS HCKIIOYMTEIbHO NPU YCIOBUU COOMIOIECHUS
3akazuukoM oOsi3aHHOCTM 1o omiaare. llpu 3TomM Cpok jelcTBUA Kypca OIpaHUYeH
OIpeJIeIEHHBIMU CPOKAaMH, YKa3aHHBIMU B I1. 4.2. HacTosuiero Jlorosopa

4.4. VicnonHuTe b OKa3bIBaeT YCIYTrH M0 HacTosIeMy JloroBopy JM4YHO.



4.5. 3aka3uuk BIpaBe OTKa3aTbCsid OT OKa3aHMs eMmy Ycayr Mcnomnutenem, myTéM
HaInpaBJI€HUS] COOTBETCTBYIOIIETO 3JIEKTPOHHOTO 3asiBiIeHUs VICTIOTHUTEINIO Ha €ro 31eKTPOHHBIN
anpec: : aleksandra.engonline(@gmail.com He mo3aHee, yeM 3a 24 (IBajALaTh YEThIpE) daca /0
JaThl peAocTaBiIeHus focTyna McnomHuTenem K Kypcey.

HanpHeime neictBus VcrnomHUTENh MPOU3BOAUT TOJIBKO ¢ MOMEHTa (PaKTHUYECKOTO
MOJTy4YeHHUs] OTCKaHWPOBAHHOTO 3asBIECHUS O pacTopkeHuu JloroBopa ¢ MOAMHMCHIO 3aKa3uuKa,
NOCTYIUBUINK Ha AIIEKTPOHHBIN ajpec Mcnonuurens.

4.6. Ilpu nocpouyHoM pacTopkeHHH JloroBopa, AEHEXKHBIE CPEACTBA, OIUJIAUCHHBIC
3aka3zuukoM, Bo3Bpamarorcss B pasMepe 100% cTOMMOCTM OIUIAYEHHBIX YCIYI, TOJBKO NpHU
yclioBuu cobmionenuss 3akasuukoM 1. 4.5. Hacrtosmero JloroBopa. B uHbIX ciywasx Ycmyra
CUMTaeTCs OKa3aHHOM M MOAJIeKallel orare B OJTHOM o0beMe.

5. CtouMocTh ¥ O1JIaTa YCIYT.

5.1. UcnionHUTEbh CaMOCTOSTENRHO YCTAHABIMBAET CTOMMOCTh CBOUX YCIIYT.

5.2. Croumocts Yernyr Ucnomautens 19990 py6.

5.3. BHeceHune miaTel 3a YCIyrd NMPOM3BOAMTCS 10 Hadaja MPEAOCTABICHMS JOCTyIa K
Kypcy, B pa3Mepe CTOMPOLIEHTHOW MPEAOILIaThI.

5.4. Ommara cudTaeTcsi MPOM3BEICHHOM, KOTJA JEHBIW 3a4HMCISIOTCS Ha CUET
Hcnonuurens.

5.5. 3aka3uuK HECET €AMHOIMYHYIO OTBETCTBEHHOCTH 332 KOPPEKTHOCTH OCYIIECTBIISIEMBIX
I1aTexel U ymiary NpUMEHUMbIX HAJIOTOB.

5.6. 3aka3uuMk HECET €IUHOJIMYHYI0 OTBETCTBEHHOCTh 3a OIUIATy YCIYT TPEThbUX JIHII
(Takux Kak Yciayru cBsi3u, IHTepHET U T.J1.), HEOOXOMUMBIX AJis ofyueHus: Yenyr Mcnonaurens.

6. Ilpuem n nepenava ycayr.

6.1. CropoHBl YyCTAaHOBWJM: CYMTaTh JHEM OKOHYaHMsI YCIyr THOCIEAHUNA [I€Hb
MPEeI0CTABICHUS IOCTYMA K KypcCy.

6.2. Ha ocnoBanuu HOpM maBbl 39 'K P® u B coorBeTcTBHE HacTosum JloroBopom
CTOPOHBI HE YCTAHABIUBAIOT 00s3aTEIHHOrO TPEOOBAHUS MOMMUCAHUS AKTa O BBITOJTHEHUU
OKa3bIBaEMbIX YCIIYT, TaK KaK pe3y/bTaT OKa3aHHbIX YCIIYT SBJSETCS HEOBEIECTBICHHbIM.

6.3. OrmuraueHHble 3aKa34uKOM OOpPA30BATENbHBIE YCIYTHM CUYUTAIOTCS BBHITIOJTHEHHBIMU
HcnonauTeneM B MOJTHOM 00BbeME M HaJUIekKAIIuM 00pa3zoM, eciu B aapec VcnoiHuTens He
MOCTYIWJIO MUChMEHHBIX MPETEH3HMI CO CTOPOHBI 3aKa3urKa A0 MOCIEIHEro THS, YKa3aHHOTO B
n. 6.1. Hacrosiiero Jlorosopa.

7. OTBETCTBEHHOCTH CTOPOH

7.1. OtBercTBeHHOCTH MCmOmHUTENS 3a OTMEHY 3aHATUN OIPAaHUYMBACTCS BO3BPATOM
YIUTAYEHHOM 32 HUX CYMMBI.

7.2. 3aka3uuMK HECET OTBETCTBEHHOCTb 3a COOJIOIEHHME MMHUMAJIBHBIX TEXHHUYECKHUX
TpeOOBaHMI Ha NMPOTSHKEHUH BCEro MEepHoja OKa3zaHWs YCIyr mo HacrosmeMy Jlorosopy u 3a
OpraHu3anuio pabouero Mecra Jiisi OCBOCHHUSI MaTepraoB Kypca.

Wcnonnutens He HECET OTBETCTBEHHOCTHM 3@ HEMNpEACTaBIEHUE YCIyr WU UX
HEHaJyIeXalllee KayecTBO, €CJIM MPUYMHON CTano OTCYyTCTBHE HEOOXOAMMOIO MPOTrPaMMHOIO
o0ecriedeHns1 WM TEXHUYECKUE TPOOIIEMBI C MOAKIIoueHreM K MHTepHeTy.

7.3. 3aKka3unK HECET OTBETCTBEHHOCTb 3a IPaBUIBHOCTb M  JOCTOBEPHOCTH
nepegaBaeMbix UM VICIIOTHUTENIO NCXOJHBIX TaHHBIX. B cilydyae ncnoab30BaHUs HEJIOCTOBEPHBIX
UCXOIHBIX JaHHBIX, ITOJIyYEHHBIX OT 3aka3zuyuka, VICIIOJIHUTENb HE HECET OTBETCTBEHHOCTH 3a
KaueCTBO OKa3aHHbBIX YCIYT Ha OCHOBaHUM HEJOCTOBEPHBIX JaHHbBIX, B TOM YHCIIE€ OTHOCUTEIBHO
YPOBHS BJIaJICHUS] aHNIMACKUM A3BIKOM, 3asIBJICHHBIM 3aKa34MKOM.

7.4. 3a HEBBINOJIHEHUE WIIM HEHAJUIEXKAILEE BBINOJHEHHUE 00S3aTEIbCTB 10 HACTOAIIEMY
Jorosopy HMcnonHurtens m 3aka3uuk HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCJIOBMSIMHU
Hacrosero /lorosopa u AEMCTBYIOIMM 3aKOHOAATeIbcTBOM Pocculickoit denepanun.
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7.5. CropoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHUE WU
HEHaJJIeXxalllee UCIOoJHeHHe 00s3arenbcTB Mo JloroBopy Ha BpeMsl JA€WCTBUS HETPEOIOIMMON
CHUJIBI.

[Ton HempeogonMMON CHJIOM NOHMMAKOTCS YpPE3BBIYANHBIE W HENPEOJOJIMMBIE IIPH
JAHHBIX YCJOBUSAX OOCTOSTENIBCTBA, MPEMATCTBYIONIME HCIOJIHEHUIO CBOUX O0s3aTelbCTB
Croponamu no Hactosimemy JloroBopy. K HuM oTHOCSTCS cTUXUITHBIE SIBJIEHUS (3€MIIETPSICEHMUSI,
HaBOJAHEHUS U T. 1), OOCTOATENbCTBA OOIIECTBEHHOW JKM3HM (BOCHHBIE JeWCTBUS,
ype3BblUaliHbIe TMOJIOKEHUs, KpyNHEeWIue 3a0acTOBKH, SMHMJIEMUU U T. I.), 3alPETUTEIbHbIE
Mepbl TOCYIAapCTBEHHBIX OpraHOB (3amlpelleHue IEepeBO30K, BAIIOTHBIE OTpPaHUYEHUS,
MeXTyHapOIHbIe CAHKIMH 3alpeTa Ha TOPrOBIIO U T. I.). B TeueHnue storo BpemMenu CTOPOHBI He
UMEIOT B3aUMHBIX MpeTeH3Mi, 1 Kaxaas u3 CTOpOH MpUHUMAET Ha ce0s CBOM PUCK MOCIEACTBUS
(hopc-MaKOpHBIX OOCTOATETHCTB.

8. O6padoTka U nepegaya NePCOHAJIbLHBIX JaAHHBIX 3aKa3uHKa:

8.1. 3aka3uymMk JaeT cBoe coriacue Ha cOop, CUCTEMATH3alMIo0, HAKOIIJICHUEe, XpaHEeHue,
yTouHeHue (OOHOBJIEHHE, W3MEHEHUE), WCIOJIb30BaHUe, OO0e3NnUYuBaHue, OJOKUPOBAHUE,
YHUUTOXXCHHE  TEPCOHANBHBIX  JaHHBIX, MPEJOCTaBIEHHBIX UM Mcnomaurento mpu
akuenTtupoBanuu Jlorosopa.

8.2. Ilepeuenr nepenaBaemblx VcromHUTENI0 Ha OOpabOTKY MEPCOHAIBHBIX JIaHHBIX
3aka3uuka:

— (bamumust, UMsI, OTYECTBO

— J1aTa poXJIEeHUs

— KOHTakTHasi nHpopMalus (KOHTAaKTHBIII HOMEp MOOWJIBHOTO Tene(oHa, SIMEKTPOHHAs
1oyTa)

8.3. Llenbto 00pabOTKM NEpPCOHANBbHBIX [aHHBIX 3aKa3uuKa SIBISETCS HCIOJHEHUE
00s13aTeNIbCTB MO HacTosAmEeMy JloroBopy, B TOM 4HCie OOECIEYeHHE OpraHu3aluu y4eOHOTO
npoiiecca.

8.4. Hacrosimiee Cornmacue Ha 00pabOTKy MepcoOHATBHBIX JAaHHBIX 3aKa3uuKa JEHCTBYET B
TeueHue cpoka JercTaus Jlorosopa.

9. Cpok neiicTBHS 10T0OBOpPa

9.1. Axuent Odepthl 3akazuukom co3naeT JoroBop (ctarbs 438 I'paxmpanckoro Komekca
P®) na ycnosusix OdepTsl.

9.2. loroBop BcTymaeT B cuily ¢ MoMeHTa Akuenta Ogeprbl 3aka3yukoM U IEHCTBYET 10
MOMEHTa BBINOJHEHUs1 VcnonaHuTeneM 00s3aTeNbCTB MO  OKa3aHUIO YCIyr B 00beMme,
COOTBETCTBYIOILLIEM pa3Mepy IMpou3BeneHHOM 3akazuukoM 1o JloroBopy oriarbl, HO B JII0OOM
cilydae He O6osiee cpoka, ykazaHHoro B Pa3znene 4 Hactosiero /{orosopa.

10. PacTop:xeHue qorosopa
10.1. loroBop MOXXET OBITh PACTOPTHYT 10CPOYHO:
10.1.1. mo cormamenuto CTOpoH B J11000€ BpeMs;
10.1.2. mo UHBIM OCHOBaHUAM, IPEAYCMOTPEHHBIM HacTosel OdepToii;

11. PexBu3utsl Ucnonnures
I'p. PO Crpynuna Anekcanapa PomanoBHa
Anpec: . Cankrt-IlerepOypr, yi. [ToneBas Cabuposckas, a. 45, k. 1, ctp. 1, kB. 1335
Tenedon: +79213687381
Anpec am.moutsl: aleksandra.engonline@gmail.com



