
 
 

 
Schoology User Support Options 

 SCHOOLOGY  GUHSD 

 Submit a Help Ticket to Schoology  Submit a Help Ticket to ETS 

GUHSD teachers can submit a support ticket directly to Schoology. 

Your request will be assigned to a Schoology support specialist who 

will communicate with you via email and SGY TIcket dashboard. 

 

Resources 

SGY Ticket Homepage | How to Submit a Ticket | Ticket Tips 

GUHSD teachers can submit a support ticket directly to the ETS 

department through Mojo or by email. Your request will be assigned to 

an ETS team member who will communicate directly with you via 

Mojo and email. 

Resources 

Mojo Ticket Homepage | Email: help@guhsd.net| Ticket Tips 

 Support Center 
 

GUHSD Schoology Contacts 

Schoology offers users the ability to search for help articles right 

from within a Schoology course or view an extensive catalog of help 

articles and instructional videos in their support center. 

Resources 

Support Center Homepage 

GUHSD teachers can contact ETS for Schoology-related technical 

issues and contact GUHSDtech team members for instructional 

support. 

Resources 

guhsdtech@guhsd.net | (619) 956 - HELP | Ticket Tips 

 
Support Community 

 
GUHSDtech Schoology Website 

You are not alone! Schoology has a robust network of users across 

the nation. These communities offer support and resources for 

user-generated questions, interactions and issues.  

Resources 

Community Homepage | How to Post | Blog | Facebook Group 

Getting started? Want Troubleshooting Resources? Ready to level up? 

GUHSD has instructional resources and professional learning 

opportunities for teachers at all levels of Schoology use. 

Resources 

GUHSDtech Schoology Teacher Page 

New Features Road Map  FutureForward Schoology Website 

Schoology continues to develop new features and functionality. 

Check out what they are working on and “Follow” to receive email 

notifications of product updates and features! 

Resources 

Road Map Homepage | How to “Follow” Feature Developments 

Resources for GUHSD students and parents using Schoology, including 

instructional videos about access and use. 

Resources 

FutureForward Schoology Student / Parent Page 

 Status Monitor 
 

Technology Tutorial Database 

Use the Status Monitor to identify if Schoology services are 

currently down or have been out of service in the past. 

Resources 

Status Monitor | History 

Encounter an error? Need to learn how to use a certain feature of 

Schoology or other online tools? Search the database! 

Resources 

Technology Tutorial Database 

 

https://support.schoology.com/hc/en-us/requests/new
https://youtu.be/QFTNJjq3HCA
https://docs.google.com/document/d/1bg1wt0tbbMqdgMsLRdZTlPqcY6FRfz1l3yRacjYmX-0/edit?usp=sharing
https://guhsd.mojohelpdesk.com/
mailto:help@guhsd.net
https://docs.google.com/document/d/1bg1wt0tbbMqdgMsLRdZTlPqcY6FRfz1l3yRacjYmX-0/edit?usp=sharing
https://support.schoology.com/hc/en-us/categories/202764287#section-header
mailto:guhsdtech@guhsd.net
https://docs.google.com/document/d/1bg1wt0tbbMqdgMsLRdZTlPqcY6FRfz1l3yRacjYmX-0/edit?usp=sharing
https://support.schoology.com/hc/en-us/community/topics
https://youtu.be/uxeFnoHqIUc
https://www.schoology.com/blog
https://www.facebook.com/groups/SchoologyEducatorCommunity/
https://sites.google.com/guhsd.net/guhsdtech/ongoing-projects/schoology
https://sgyroadmap.zendesk.com/hc/en-us/categories/203961848-Product-Roadmap
https://support.schoology.com/hc/en-us/articles/360000666267#updated
https://sites.google.com/guhsd.net/guhsd-future-forward/my-accounts/schoology
https://status.schoology.com/
https://status.schoology.com/pages/history/543eaf270c0d5af8370000ba
https://sites.google.com/guhsd.net/guhsd-future-forward/my-chromebook/tech-tutorial-database
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