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“Culture is a pattern of responses discovered, developed, or invented during the 

group’s history of handling problems which arise from interactions among its 

members, and between them and their environment.  These responses are considered 

the correct way to perceive, feel, think, and act, and are passed on to new members 

through immersion and teaching” (Stephens Owens, 2018).  So, be intentional with 

every act and how we respond as leaders. 


	 

