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MEDICAID ELIGIBILITY LOOK-UP
RETURNING FOR EIGHT STATES

In close coordination with Aetna Medicare” teams, we have
made significant progress in our restoration project focused
on returning the Medicaid Eligibility Tool to you in Think Agent.

)) On Saturday 6/22, Medicaid eligibility look-up in
Think Agent will be available for these states
only: AL, CT, FL, KS, LA, MD, NY, PA. More coming!

To access the Medicaid Eligibility Tool, you may need to clear
your browser's cache. The version number will be 2024.06.210.

Updates to our mobile app will be deployed shortly after.

Not-ready states will display a pop-up “No Active Coverage
Found” until reactivated. We will communicate as these states

become ready. Added states will not require a version update.
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