3akon P® ot 7 ¢peBpans 1992 r. N 2300-1
"O 3amuTe MpaB noTpeodouTeiei"

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HUKAIONIUE MEXKIy MOTPEOUTENsIMUA U
W3TOTOBUTENSIMHU, UCTIOJTHUTENSIMU, UMIIOPTEpaMU, MPOJaBIaMH, BaJielbllaMH arperaropoB UH(GpopManuu
0 ToBapax (ycayrax) Mpu Mpojake TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IIpaBa
noTpeduTeneit Ha MpUOOpEeTEeHHE TOBApOB (PpaboT, yCIIyT) HAJUIEKAIIEro KadecTBa M O€30TMAaCHBIX IS
JKU3HU, 3I0pPOBbS, IMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpebl, MOoTydeHne HHPOPMAITUH O TOBapax
(pabortax, ycimyrax) m 00 MX HM3TOTOBUTENSAX (MCIOJNHUTENSAX, MPOJABIAX), O BJIAAENbIIaX arperaropoB
uHpOpMaui O ToBapax (yciayrax), MPOCBEIIEHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKXKE OMpeIeIIsieT MEXaHN3M peau3allui 3TUX MPaB.

OcCHOBHBIE TIOHATHS, UCTIOIH3yEMbIC B HACTOSIIEM 3aKOHE:

norpeduTe b - TpXKIAHUH, HUMEIOUIMI HaMepeHHe 3aKa3aTh WIM NpuoOpecTH Jubo
3aKa3bIBAIONINMA, TPHOOPETAIONINN WIIM UCTIONB3YIOMIUNA TOBAphI (PabOTHI, YCIYTH) UCKIIOYHTEIBHO IS
JIMYHBIX, CEMEMHBIX, IOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEIPUHUMATEIbCKOM
JESITEIIbHOCTH;

U3rOTOBUTEJIb - OpraHU3alUsl HE3aBUCUMO OT €€ OPTraHMW3alMOHHO-NIPABOBON (OPMBI, a TaKxkKe
WHWBUIYAIbHBIN MPEANPUHUMATEIH, IPOU3BOISIINE TOBAPHI IS PEATH3AINH TOTPEOUTEIISIM;

HCNOJHUTENIb - OpraHu3alus HEe3aBUCHMO OT €€ OpraHu3allMOHHO-IPaBOBOM (OpMbI, a Takxke
WHAVBUIYQIBHBIN TIPEIIPUHUMATEIb, BBHITIOTHSIONINE Pa0OThl WM OKAa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3/IHOMY JOTOBODY;

npoaaBell - OpraHu3allvs HE3aBHUCHUMO OT €€ OpPraHHM3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBI  HpEeNIpUHUMATENb, pEalu3yIollMe TOBapbl  HOTPeOUTENsIM 1O  JOTOBOPY
KYTUTA-TIPO/IAXKU;

ab3a1 celbMO yTpaTui CUiy;

HEJI0CTATOK ToBapa (padoThl, YCJAYyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM UM MOPSAKE, WU
YCIIOBUSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WM HEMONHOTE YCIOBHH OOBIYHO TIPEAbSIBISICMbBIM
TpeOOBAHUAM), UITH TICJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 0OObIYHO HUCIIONIBb3YeTCs, UITH
[EeIsIM, O KOTOPBIX MpojaBel] (MCHOTHUTENb) OB TOCTAaBIEH B HM3BECTHOCTH MOTPEOUTENEM TIpU
3aKJTIOYCHHUH JIOTOBOpA, WKW 00pasily W (WMJIu) ONMHMCAHHIO MPHU MPOJAaXKe ToBapa Mo obOpasiy U (Wiu) Io
OTIMCAHHUIO;

CylIeCTBEHHbI HEN0CTATOK ToBapa (padoTbl, YCJAYrW) - HEYCTPaHUMBIA HEAOCTATOK WIIH
HEIOCTaTOK, KOTOPBIA HE MOXKET OBITh YCTPaHEH 0€3 HecOpa3MEepPHBIX PACXO0B WJIH 3aTpaT BpEMEHU, UITU
BBISIBIISIETCSI HEOAHOKPATHO, WJIM TPOSIBISETCS BHOBB IOCJIE €r0 YCTpaHEHUs, WU JIpyrue MoJoOHbIe
HEIOCTaTKU;

0e3omacHOCTh TOBapa (padoThbl, YCJIYru) - 6€301MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HU,
3[I0POBBSI, UIMYIIECTBA TOTPEOUTENS U OKPYKAIOIMIEH CPebl MPU OOBIYHBIX YCIOBHIX €r0 MCIIOIb30BAHUS,
XpaHEHUsl, TPAHCIOPTUPOBKU W YTWIM3AIMM, a TaKke Oe30MacHOCTh Mpollecca BBIMOIHEHUS PaOOThI
(oxa3aHMsl yCIIyTH);

YIOJTHOMO4YEHHAsl W3rOTOBHTeJeM (NMPOJABLOM) OPraHU3alUs WM YNOJHOMOYEHHBIH
H3roToBHUTE/eM (MPOAABIIOM) HHIAMBUAYAJIbLHBIH NpeINpUHUMATE]b (ajlee - YNOJHOMOYEHHAsI
OpPraHu3anus WJIH YNOJHOMOYEHHbIl MHAMBHMAYAJbHBbI NpeANpPUHUMATENb) - OpraHu3alus,
OCYIISCTBIISIIOIIAS  ONPENCTCHHYI0 JeSATENbHOCTh, WM OpTaHu3alus, CO3/[aHHAs Ha TEPPUTOPUU



Poccuiickoit ®enepanuu U3roroBuTeNeM (IPOAABIIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BHITIONHSIONINE OIpeneiIcHHble (DYHKIIMM Ha OCHOBaHWH JOTOBOpa C
M3TOTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha MPUHATHE U YIOBIETBOpEHHE TpeOoBaHUi
noTpeduTeneili B OTHOLIEHMM TOBapa HEHAIJIEXKAIEro KadecTBa, JHMOO0  HMHIUBUAYaIbHBIN
NpeANpUHUMATEIb, 3aperUCTPUPOBaHHBIN Ha Tepputopuu Poccuiickoit ®enepaliuu, BBITOIHSIOMINANA
orpesieieHHble (YHKIUHM Ha OCHOBaHMM JOTOBOpa C HW3TOTOBUTENEM (IPOJABIOM), B TOM YHCIE C
WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPaHHBIM IPOJABIOM), U YIHOJHOMOYEHHBIH UM Ha MPUHATHE U
YAOBJIETBOPEHHE TPeOOBaHUI1 MOTPEOUTENEH B OTHOIIEHUH TOBapa HEHAUIEKAIIETO Ka4eCTBa;

HMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OPraHH3al[MOHHO-TIPABOBOW  (OPMBI  WUIIU
WHAMBUAYaAJIbHbII [pEeANpUHUMATEIb, OCYILIECTBISIOUME HMMIIOPT TOBapa [Uisl €ro Iociexyromen
peanuzauuu Ha Tepputopun Poccutickoit @enepanuu;

BJajesel] arperaropa uHgopmauuu o ToBapax (ycjayrax) (gajee - Bjajgesieln] arperaropa) -
OpraHu3aiys  HEe3aBUCHMO OT  OpTraHU3allMOHHO-TIPaBOBOM  (opMbl  JHOO0  WHAMBHUAYaIbHBIN
MpPEANPUHUMATEb, KOTOPBIE SBISIOTCS BiIaJENblIaMH MPOTPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIuH u (vn) BIIAJICTbIIAMU caiita u (nm) CTPaHUIIBI caiira B
MH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpble NPeA0CTaBIAIOT MOTPEOUTENIO B
OTHOIIIEHUU  OMNpENEeJICHHOro ToBapa (YCJIyr) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTHCA C
IPEIOKEHUEM MpOoJaBLa (UCIOJHUTENS) O 3aKJIIOYEHUH J0roBOpa KYIUIU-NPOJAXH ToBapa (Jorosopa
BO3ME3[THOTO OKa3aHWs YCIYT), 3aKIIOYUTh C MPOAABIOM (MCHOIHHUTEIEM) JOTOBOP KYIUIH-IIPOAAKU
(ToroBOop BO3ME3IHOIO OKa3aHUs YCIYT), a TAaKKe IPOU3BECTH IPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO
ToBapa (yClIyru) myTeM MepeBoAa JEHEKHBIX CPENICTB BIAJEIbIly arperaropa B pamMkKax MPUMEHSIEMbIX
dopMm Oe3HATMYHBIX PACUETOB B COOTBETCTBHM C NYHKTOM 3 cTarbu 16.1 Hacrosimero 3akoHa
®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HauroHAIBHOM TIAaTEXHON cucteme".

I'naBa 1. O0nue mojoxxeHus

Crarb 1. [IpaBoBoe perynupoBaHre OTHOIIEHU B 00JIACTH 3aIlIUTHI MPaB MOTpeOUTENeH

1. OTHomIeHUs B 00JacTH 3aIIMTHI MpaB MOTpPEeOUTENeH perynupyroTcs [pakaaHCKUM KOIEKCOM
Poccuiickoit ®denepanyu, HaCTOAIIMM 3aKOHOM, IPYTUMU (penepaabHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMH HOPMATHMBHBIMU IPABOBBIMU akTaMu Poccuiickoii
denepanuu.

2. IlpaButenbctBo Poccwuiickoit @enmepannu He BOpaBe NOpydarb QelepanibHBIM OpraHam
MCIIOJTHUTENLHOM BIACTH MPUHUMATD aKThl, COJEP>KAIFEe HOPMBI O 3aIIUTE MIPaB MOTPEOUTENEH.

[TpaButensctBo Poccuiickoit denepanyu BlipaBe H31aBaTh [UIs IMOTpEOUTENs M TNPOAABLA
(M3rOTOBUTEIS, UCIIOIHUTEIS, YIIOJHOMOUYEHHON OpraHU3alui Wil YIOJIHOMOYEHHOTO MHIUBUYaIbHOTO
NpeInpUHUMATEIS, WMIIOPTEpa, BiaJeiblla arperatopa) mpaBuia, OOsi3aTeNbHbIE TPU 3aKIIOUEHUU U
UCIIOJTHEHUH MMyOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HHYHOM KYITH-TIPOJAXKH, SHEProcHAOXKEHUs,
JIOTOBOPOB O BBHITIOJIHEHUH paboT U 00 OKa3aHUM yCIIYT).

Ao63arn TpeTuit yrpatun cuiy ¢ 1 aBrycra 2011 1.

Crarbs 2. MexnyHapoassle noroBopsl Poccuiickoit @enepaunu

Ecnu mexaynapogneiM noroBopoMm Poccuiickoit ®Denepaniuv yCTAaHOBIECHBI HWHBIE TpaBUia O
3alUTe IMpaB MOTpeOHTeNeH, YeM Te, KOTOpbIE MPEeayCMOTPEHbI HACTOSIIUM 3aKOHOM, HMPUMEHSIOTCS
IpaBUjIa MEXIYHAPOJHOTO JI0rOBOPA.
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Cratbs 3. [IpaBo norpeduTteneii Ha MpOCBEIEHUE B 00JaCTH 3alIUTHI TIPaB MOTpeOHTENeH

ITpaBo moTpebuTeneil Ha MPOCBEIIEHNE B O0JACTH 3alIUTHI IIpaB NMoTpeduTesneil odecneunBaeTcs
MOCPEACTBOM  BKJIIOYEHHS COOTBETCTBYIOIMIMX TpeOoBaHMH B  (emepaibHble TOCYJapCTBEHHBIC
oOpa3oBarebHbIE CTAaHAAPTHl M 00pa30BaTeIbHBIE MPOTPAMMBI, @ TAKXKe IMOCPEIACTBOM OpraHU3aIUd
CHCTeMbI HHPOPMAIMU TOTpeduTeel 00 nX mpaBax M 0 HEOOXOANMBIX AEHCTBHAX IO 3aIIUTE ITHUX MPaB.

Cratba 4. KauecTBO TOBapa (paboThl, YCIyTH)

1. IIpoxasern (MCIIONHUTENB) 00s3aH TIepeaaTh MOTPEOUTENI0 TOBApP (BBIMTOJHUTEL PabOTy, OKa3aTh
YCIIyTY), KA4YeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYTCTBMM B JIOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOJaBell
(ucnomHUTENB) 00s3aH TEepenarh TMOTPEOUTEN0 ToBap (BBIMOJIHUTH PadOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOUIMI OOBIYHO MPEIBIBISEMBIM TPEOOBAHUSAM U MPUTOAHBIN JJIS LIEIeH, Ui KOTOPhIX TOBAap
(pabora, yciyra) Takoro pojia OObIYHO UCITOJIb3YETCS.

3. Ecou npopasen (MCHOMHUTENh) MPU 3aKIIOYEHUU JOTOBOpa OBLI MOCTAaBJIEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WENSAX NPUOOpeTeHHsi ToBapa (BBIMOJHEHUs pabOThI, OKa3aHUS YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH NepeiaTh MOTPeOUTEN0 TOBap (BBIMOIHUTH padoTy, OKa3aTh YCIyTY),
MPUTOTHBIN JIJISl KCTIOJI30BAHUSI B COOTBETCTBHHU C STUMH IEIISIMU.

4. Ilpu npopaxe ToBapa 1o o0pasily u (W) OMHCAHUIO TPoJaBel 00s3aH rnepeaarb NOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pasily H (HJIN) OMMCAHUIO.

5. Ecnm 3akoHaMM WIM B YCTAHOBICHHOM HMH IMOPSAKE IPEIyCMOTPEHBI 00s3aTeNnbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), nmpoaasel (MCIOIHUTENb) 00sS3aH Mepeaarh NOTPEOUTEN0 TOBap
(BBIOTHUTH paboTY, OKa3aTh yCIYyTy), COOTBETCTBYIONIUI STUM TPEOOBAHUSM.

Crarbsa 5. IlpaBa u 00s3aHHOCTH W3TOTOBHUTENs (WMCIIONHUTENS, MpoAaBIa) B oOmactu
YCTaHOBJICHHUSI CPOKa CITY>KObI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHHHOTO
Cpoka Ha ToBap (pabory)

1. Ha TtoBap (pabotry), mpeaHa3sHayeHHBIA MAJISl AJIUTEILHOTO HWCIOIB30BAaHUS, HU3TOTOBUTEIb
(MCTIOJIHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJHYKOBI - MEPHOJA, B TEUEHHE KOTOPOTO W3TOTOBHUTEIH
(ucnomHUTENB) 00s13yeTcst 00eCTIeunBaTh MOTPEOUTEITI0 BO3MOKHOCTh UCIIONIb30BaHMS TOBapa (paboThl) 1o
HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 32 CYIECTBEHHbIE HEJOCTATKH HA OCHOBAHUU IyHKTa 6 ctaThu 19
Y MyHKTa 6 cTathu 29 HacToAIIEero 3aKoHa.

2. WsroroButenb (MCIOMHUTENb) OOs3aH YCTAHABIMBaTh CPOK CIyXObl TOBapa (paboThl)
JUTUTEIHHOTO MOJIb30BAHUS, B TOM YHCJIe KOMIUIEKTYIOIINUX U3AENul (IeTanei, y3ioB, arperatoB), KOTopbie
M0 WCTEUCHHH ONPEICIICHHOTO TIepUoJa MOTYT TMPEACTaBIATh OMACHOCTh JUIS JKU3HH, 370POBbBS
noTpeduTens, NPUUUHATH BPEJ €ro UMYLIECTBY WIIM OKpY Karollel cpene.

3. Cpok ciyx0Obl TOBapa (pabOThl) MOXKET MCUUCIATHCSA CIUHUIIAMUA BPEMEHH, a TaKKEe WHBIMH
CAMHUIaMHU U3MCPCHUA (KI/IJIOMCTpaMI/I, MCTpaMU U NOPOYHMMU CAUHUIAMU U3MCPCHUA HUCXOAd U3
(YHKIIMOHATBLHOTO Ha3HAUYCHUsI TOBapa (pe3ysibrara paboThl)).

4. Ha npoayKTbl TUTaHUs, TappIOMEepHO-KOCMETHUECKHE TOBApPhl, MEIMKAMEHTBI, TOBAPbI OBITOBOM
XUMUU U WHBIE TIOJ0OHBIE TOBaphl (PabOThI) M3TOTOBHUTENb (MCIIOIHUTENb) O0s3aH YCTAHABIMBATh CPOK
TOOHOCTH - MICPHUOA, IO UCTCUCHUHN KOTOPOI'0 TOBApP (pa60Ta) CYHUTACTCA HCIIPUTOAHBIM JJI UCTIOJIb30BAHUS
10 HAa3HAYCHHIO.

5. Ilpomaxa ToBapa (BBITIOJIHEHHE PAOOTHI) MO MCTEYCHHH YCTAHOBJIECHHOTO CPOKa TOAHOCTH, a



Tak)ke ToBapa (BBIMOIHEHHE pabOThl), HA KOTOPBINA TOMKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aPEIaeTCs.

6. VsroroBuTeb (MCIIOTHUTEIb) BIIPaBE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHITHBIN CPOK -
Mepuo/i, B TEUCHHE KOTOPOTO B Cllydae OOHapyKeHUsS B ToBape (paboTe) HemoCcTarka W3rOTOBUTEINb
(MCTIONIHUTENb), TPOJABel, YMOJTHOMOUYEHHAs OpraHM3alys WKW YIOJTHOMOYEHHBIH WHAWBHIYalbHBIN
MpeIPUHUMATENb, WUMIIOPTEP OOs3aHBI YIOBICTBOPUTH TPEeOOBAHHUS TOTPEOUTENsI, YCTAaHOBIICHHBIC
cTatbsaMu 18 u 29 HacTosIIErO 3aKoHA.

W3roroBuTtens BIpaBe MPUHSATH 00S3aTEIBCTBO B OTHOIIEHUHU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEUYEHUHU YCTAaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JIOMOJTHUTENBEHOE 00SI3aTEIBCTRO).

ConmepkaHue  JIOTIOHHUTEIBHOTO  00S3aTEIhCTBA  M3TOTOBUTENS, CPOK  JEHCTBUS  TaKOTO
00s13aTeNbCTBA U MOPSAIOK OCYIIECTBICHHS MOTPEOUTENEM MPaB MO TAKOMY 0053aTeNIbCTBY OMPEIEIIIIOTCS
WU3TOTOBHUTEIIEM.

7. TlponmaBen BHpaBe YCTAaHOBUTh HAa TOBAp TapaHTUMHBIN CPOK, €CIM OH HE YCTaHOBJEH
WU3TOTOBUTEIIEM.

[Iponasernr BipaBe MPUHATH 0053aTEIHCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTCUCHUU TapaHTUWHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTENIEM (JIOMOTHUTEIILHOE 00s13aTEIILCTRO).

ConeprkaHue TONOJHUTENBLHOTO 0053aTeNbCTBA MPOJABLA, CPOK JEHCTBUS TaKOro 00s3aTeIbCTBa U
MOPSIIOK OCYIIECTBICHUSI MOTPEOHMTENEM TIPaB MO TAKOMY OOS3aTeIbCTBY ONPEICISIOTCS JOTOBOPOM
MeX1y OTpeOUTENeM U IPOIAaBIIOM.

8. MsroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 33 HEAOCTAaTKU TOBapa, OOHApy>KEHHBIE B
TEUYEHHE CpOKa JNEHCTBUS JOMOIHUTEIBHOIO 00SI3aTeNIbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM IMYHKTa 6
crarbu 18 HacTosmero 3akoHa, a Moclie OKOHYaHHS CPOKa JACHCTBHS JOMOIHUTEIBHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTarbi 19 HacTosmero 3akoHa.

Crarbsi 6. OOS3aHHOCTH M3TOTOBUTENS OOCCIEUNTH BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
00CITy>)KUBaHHS TOBapa

N3roroButens 00s3aH 00eCHeYUTh BO3MOXKHOCTH HCIIONB30BAaHHMS TOBapa B TEUCHHE €ro CpOKa
cIy>xObl1. [y 9TOM eI M3rOTOBUTENh 00ECIeYMBAET PEMOHT U TEXHHYECKOe OOCITyKMBaHHWE TOBapa, a
TaKkKe BBIMYCK M TMOCTaBKY B TOPTOBBIE M PEMOHTHBIE OPraHM3allMM B HEOOXOAMMBIX JUIS PEMOHTA U
TEXHUYECKOTO 00CITy)XKHBaHUS 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTei B TeUeHHE CpOKa MPOU3BOJCTBA
TOBapa M TOCJIE CHATHS €ro C MPOU3BOJCTBA B TEUCHHE CPOKa CIIyKOBI TOBapa, a MPHU OTCYTCTBHH TAKOTO
CpOKa B T€UEHHE JIECATH JIET CO JHA Nepeiadyn ToBapa MOTPEOUTENIO.

Crarss 7. [IpaBo nmotpebutens Ha 6e301acHOCTh ToBapa (padoThl, yCIyTH)

1. ITorpebuTens uMeeT mMpaBo Ha TO, YTOOKI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TI0
WCTIONB30BaHMS, XPAHEHUS, TPAHCIIOPTUPOBKU W YTHIM3alUU ObUl Oe30maceH Ui JKU3HH, 3I0POBbS
OTpeOUTENs, OKpYKaloIlIel Cpelbl, a TaKKe He MPUUYHMHSIT BpeJ UMYIECTBY norpedurens. TpeboBanus,
KOTOpBhIE JOJDKHBI OOecreunBarh 0€30MacHOCTh ToBapa (paboThl, yCIyru) s KU3HU U 3I0POBbBS
NoTpeduTeNs, OKpYXalollel cpenbl, a Takke MpeAoTBpallleHue NPUYUHEHHsS Bpeda HUMYIIECTBY
noTpeduTens, SBISAIOTCA O00S3aTENbHBIMU M yCTAHABIWBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM WM
MOPSIJIKE.

2. V3rotoBuTENb (MCIIOIHUTENb) 00s13aH 0OeceuynBarh O€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITYKOBbI MJIM CPOKa TOMHOCTH ToBapa (paboThI).

Ecnu B cooTBeTCTBUM C MyHKTOM | cTarbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCIIOTHUTENb) HE
yCTaHOBUJ Ha ToBap (paboTy) Cpok CiykObl, OH 00s13aH 00eCIeYnTh 0e30MacHOCTh ToBapa (padoThl) B



TEUEHHUeE JAECITH JIET CO JHA Mepenadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuYrMHEHHBIN )KU3HHU, 310POBBIO HIIH UMYIIECTBY TOTPEOHUTENSI BCICACTBHE HEOOECTICUSHUS
Oe3omacHOCTH ToBapa (paboTbhl), MOJIEKUT BO3MEIIEHUIO B COOTBETCTBUU CO cTaTheil 14 Hacrosiero
3aKoHa.

3. Ecim pns  Ge3omacHOr0 MCHONBb30BaHMS ToBapa (paboThl, YCIYrH), €ro XpaHEeHWUs,
TPAHCIIOPTHPOBKH M YTWJIM3AallMM HEOOXOAMMO COOINIONATh CHeluaibHble NMpaBuWia (Jlanee - mpaBuiia),
M3TOTOBUTENH (MCIIOTHUTENb) 00s3aH yKa3aTh 3T MpaBUjia B COMTPOBOIUTENBHON JOKYMEHTAIIMU HA TOBAP
(paboty, ycnyry), Ha dTUKETKE, MApPKHPOBKOW WU WHBIM CIIOCOOOM, a TipojaBell (MCIOTHUTENb) 00s3aH
JIOBECTH 3TH MpaBUiIa 10 CBEICHUS OTPeOUTENs.

4. Ecnu Ha ToBapbl (paboThl, YCIyT) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAHOBJIECHBI
o0si3aTenbHble TpeOoBaHMS, OOECHeurBalolIue WX O€30MaCHOCTh Ui JKU3HH, 370POBBS MOTPEeOUTENs,
OKpY’Karolel cpensl M MPEAOTBpAllCHUE NMPUYMHEHUS BpeAa MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPeOOBaHUAM MOMJICKUT 00s13aTeIbHOMY TOATBEPKACHUIO B MOPSIIIKE,
PEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMHU aKTaMHU.

He nomyckaercs mpomaka ToBapa (BBINOJHEHHWE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 O00S3aTEIBHOM TOATBEPKICHUU €r0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IMyHKTE | HACTOSIIEH CTaThHU.

5. Ecnm ycTaHOBNEHO, YTO TpPH COOJMIONCHHM MOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUI
MCIIOJIb30BaHUs, XpaHEHUSI U TPAHCHIOPTUPOBKHU ToBapa (paboThl) OH MPUYUHSET UM MOXKET IPUUYUHUTH
BpEIl JKU3HH, 3A0POBBI0 U UMYIIECTBY MOTPEOHUTENs, OKPY)KAIOLIEH cpene, N3rOTOBUTENb (MCIOTHUTEIND,
npojaasel) o0s3aH He3aMEeIMTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peasin3aluio) 10 YCTPaHEHUs
OPUYMH Bpeda, a B HEOOXOOUMBIX CIIy4asx MPHHATH MEPHI M0 U3BATHIO €r0 M3 000pOTa M OT3BIBY OT
notpeduTens (moTpedouTeNei).

Ecnu nmpuymnHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BoacTBa. [Ipw HEBBITIOJHEHUM HW3TOTOBUTENEM (HCTIOJHUTEIEM) STOM
00513aHHOCTH YIIOTHOMOYEHHBIN (pesiepanbHblii OpraH HCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI T10
OT3bIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pbhIHKA W (WJIM) OT TOTPEOUTENS WIH
noTpeduTenei B mopsake, yCTaHOBICHHOM 3aKoHoJaTenbcTBoM Poccuiickoit @enepannu.

VYOBITKH, TPUYMHEHHBIC MMOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (padoThI, YCIyTH), MOIJISKAT
BO3MEIIECHHUIO U3TOTOBUTENEM (MCTIOIHUTENIEM) B TIOJTHOM 00BbeMe.

6. YTparui cuiy.

Crarba 8. IIpaBo notpeburenst Ha HHPOPMALIUIO 00 U3rOTOBHUTENE (MCIIOTHUTENE, IPOAABIIE) U O

ToBapax (paborax, yciayrax)

1. Tlotpebutens BIpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAMMON M JOCTOBEpHOU
uHpopmaruu 00 W3roTOBUTENE (MCIIONIHHUTENE, MPONABIE), PEKUME €ro paboThl W pealn3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHasg B TyHKTe | Hacrosimeid cratbd WHGOpPMANMsS B HAILSIAHOW M JTOCTYMHOU (opme
JOBOJTUTCSI 710 CBEJCHUS MOTpeOHTENel NMPH 3aKIIOYEHUH JOTOBOPOB KYIUIH-TIPONAXH U JOTOBOPOB O
BBITIOJIHEHUH DPA0OT (OKa3aHWM YCIYT) CIOCO0aMH, MPUHATHIMH B OTACIBHBIX cdepax 00CITyKHUBaHUS
noTpeOUTENe, Ha PYCCKOM SI3bIKE, a JIOTOJHUTENBHO, 10 YCMOTPEHHIO W3TOTOBUTENS (MCIOJHUTE,
MpoJIaBIia), Ha TOCYIAPCTBEHHBIX sA3bIKaX CyObekTOB Poccuiickoit denepalnii U poIHBIX S3bIKaX HAPOIOB
Poccuiickont @enepauuu.

3. YnonHoMo4eHHasi OpraHu3alysl Wik YIOJTHOMOUEHHBIH HHANBUAYAIbHBIN NPEANPUHUMATEND 10
TpeOOBaHUIO MOTPEOUTENS 00sI3aHbI IPEJOCTABUTh MOATBEP)KICHHE CBOMX IMOJIHOMOYHI, BBITEKAIOIINX U3
3aKJIIOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTEJIEM (TIPOIABIIOM).



Crarbs 9. Uadopmanus 06 u3roroButee (MCTIOTHATENE, TPOAABIIE, BIAICIBIE arperatopa)

1. WzroroButens (MUCIONHUTENb, MpPOAaBEl]) OOsN3aH JOBECTH JO CBEACHHS MOTPEeOUTENs
(¢upMeHHOE HaMMEHOBaHNE (HAMMEHOBaHUE) CBOEH OpraHM3alllK, MECTO €€ HaXOXKACHUS (aApec) U pexXUM
ee pabotsl. [Ipogaserr (MCIOTHUTENB) pa3MelIaeT YKa3aHHYI0 HH(GOPMAIUIO Ha BBIBECKE.

WzroroButens (UCHONHUTENb, NPOJAABEL) - HWHAUBUAYAIbHBIA MpeINpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAApCTBEHHOW pPETrUCTpallud W HaNMEHOBAaHUU
3aperucTpUpOBaBIIETo €ro opraHa.

WzroroBurens (mpoaaselr) 00s13aH TIOBECTH 0 CBEACHUS NoTpedutens pupMeHHOe HauMEHOBaHKE
(HaMMEHOBAHMUE), MECTO HAXOXKICHHS (aIpec) M PEKUM pabOThl YHMOTHOMOYEHHOW OpPTaHU3AINH WIIH
YHIOJIHOMOYEHHOTO MHAUBHIYaIbHOTO MPEANPUHUMATESL.

1.1. YonHoMOuY€HHasi OpraHu3alis WiIn YIIOJIHOMOYEHHbIN HHAUBUYaIbHbIA IPEAIPUHUMATEID B
ciydae oOpallieHus: moTpedutens 00s13aHbl JOBECTH JI0 €r0 CBEACHUS HH(GOpMAIUIO 0 ce0e U U3TOTOBUTENE
(mpomaBue) (hupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHME), MECTO HAXOXKICHHS (aapec), peKUM padoThI,
rOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3/IaHUU IOPUAMYECKOTO Jnla, GaMUInio, ums,
OTYECTBO (€CIIM HMMEETCs), TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3allUCU O TOCYIapCTBEHHOMN
peructpanuu (HU3MUECKOro JHIAa B Kaue€CTBE MHAWBHUIYAJLHOTO MPEANPUHUMATENS). YHOIHOMOYEHHAs
OpraHu3anys WIK YIIOJHOMOYEHHBIM MHAWBUYaJIbHBIM NpPEANpPUHUMATENDL BIIPaBE JOBECTU A0 CBEICHUS
notpebureneii uHbopmanuio o0 cebe TOCPeACTBOM €€ pa3MelleHUuss Ha CBOeM caiTe B
UH(HOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHeT", nHpopManmio 06 u3roroBuTelne (mpoaaBIie)
MOCPEJCTBOM pa3MEIIeHHs Ha CBOEM caidiTe B HH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
"NuTepuer” CCBUIKH Ha CTpaHULLy caira M3TOTOBUTEIIA (mponasua) B
nH(}OpPMAITMOHHO-TEICKOMMYHUKAIMOHHONW — cetn  "WHTepHer", comepxkamytro uHGOpMamuio 00
U3roToBUTENE (MPOJIABIIE).

1.2. Bnagenen arperaropa o0si3aH JOBECTH 10 CBEACHHS NOTpeduTeneit mHdopmamuio o cede u
nponasie (ucnonHutene) (pupmMeHHoe HauMeHOBaHHE (HAMMEHOBAHME), MECTO HAXOXKICHHUS (aapec),
peXUM paboThl, TOCYIaPCTBEHHBIN PErMCTPALMOHHBIN HOMEp 3allMCHU O CO3/IaHWU IOPUAMYECKOTrO JIUIIA,
damunuio, UM, OTYECTBO (€CIM HMMEETCs), TOCYNAapCTBEHHBIH PEruCTPAalMOHHBI HOMEp 3allucH O
roCyAapCTBEHHOM peructpanuu (HrU3MYecKoro JMia B Ka4eCTBE WHAMBUAYAIBHOTO NMpEIIpUHUMATENs), a
Takke 00 HMEIOMHMXCS W3MEHEHHSAX B yKazaHHOM uHGopmauuu. Bmanener; arperaropa DOBOJUT [0
CBeJIeHUsI MOoTpeduTeNnei nHhopManuio o cede u mpojasiie (MCTIOTHUTENE) TOCPEICTBOM €€ pa3MEeIICHHUS
Ha CBOMX caiiTe W (WJM) CTpaHMIIEC caiiTa B MHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT".
Nudopmaruio o mnponmabre (MCIOMHUTENE) BiIQAENEll arperaropa BIpaBe JOBECTH [0 CBEICHUS
noTpeOUTeNel MOCPEACTBOM  pa3MelleHHss Ha CBOMX caiite uW (WIM) CTpaHuWlle caiita B
WH(}OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHEeT" CChUIKM Ha CalT mpoaaBiia (MCIIOTHUTENS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHU cetn "UHTepHeT".

1.3. IIpomaBen (MCHOMHUTETH) 00sI3aH MPENOCTABUTH BIIANIEIBILy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW cetu "VHTepHeT" (NpU €ro HaIu4duu)
JIOCTOBEpHYI0 WH(pOpMaIruio o cede, ykazaHHyI0 B MyHKTe 1.2 Hactosmiedt cratbu. B cmydae, ecnu
UMEIOTCS U3MEHEHUS B Takoil MH(pOpMauu, mpoaasel] (MCIOIHUTENb) 0053aH B TEUEHUE OTHOTO Pabovero
JTHS C MOMEHTa BHECEHHUS B Hee M3MEHEHHI cOOOUINTH BIAJEINbIly arperaropa 00 3TUX M3MEHEHUSX U
pa3sMECTUTh UX Ha CBOEM CaiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU cetu "UHTepHer" (mpH ero
HanuuuM). Bragemen arperaropa o0si3aH BHECTH O3TH HM3MEHEHHMS B HMHQPOpPMAIMIO O TIPOAABIE
(ucronHMTENE) B TEUEHHE OIHOrO pabdoyero [HSA, €COM pa3MElIeHHE YKa3aHHOW WH(OpMaluu
OCYUIECTBIsSIETCS Ha  caiiTe Blajaenpua arperaropa W (WiIM) €ro CTpaHMIe cadTa B



nH(}OpPMaITMOHHO-TEJICKOMMYHHUKAITMOHHOW ceTh "MHuTepHeT".

2. Ecnu BUA NEATENIBHOCTH, OCYIIECTBISIEMBIM HW3rOTOBUTENEM (HCIOJHUTEIEM, MPOJABIIOM),
MOJUICKUT JTUIICH3UPOBAHUIO U (WJIM) UCIIOTHUTENh UMEET rOCyJapCTBEHHYIO aKKPEAUTALINIO, 0 CBEACHUS
noTpeduTens JODKHA OBITH JOBeAeHa MHQPOPMAIHS O BUJIE NEATEIHPHOCTA M3TOTOBUTEINS (MCIIOTHUTEIS,
MPO/IaBIla), HOMEpe JIMIEH3UU U (WJIM) HOMEpPEe CBUAETENbCTBA O FOCYAapCTBEHHOM aKKpeIUuTaIH, CPOKAX
JNEUCTBUS YKa3aHHBIX JIMIEH3UU W (MJIM) CBHUJIETENHCTBA, a Takxke WH(OpMamms o0 opraHe, BIIABIIEM
yKa3aHHbIE TUIEH3UIO U (W) CBUIETENbCTBO.

3. Nudopmanus, npemxycMOTpeHHAss MyHKTaMu | W 2 HACTOSIIEH CTaThH, JOKHA OBITH JOBEICHA
0 CBEICHHsI TMOTpeOuTeNnel Takke TMpPU OCYUIECTBICHUHM TOPIrOBIM, OBITOBOTO W HWHBIX BHJOB
00CTyXKUBaHUS MOTPEOUTENCH BO BPEMEHHBIX TIOMEIICHUSX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIIydasX,
€CJIM TOProBIIsl, OBITOBOE U MHBIE BUJBI OOCTYKUBAHUS MOTPEOUTENEH OCYIIECTBISIIOTCS BHE MOCTOSTHHOTO
MecTa HaXOXKICHUS poaBia (MCIOTHUTES).

Crarsba 10. Undopmanus o ToBapax (padorax, yciayrax)

1. U3roroButens (MCHOIHUTEND, IPO/ABELl) 00s3aH CBOEBPEMEHHO MPEAOCTABISATh MOTPEOUTEIIO
HEOOXOMMYI0O H JIOCTOBEPHYIO HHQOpManuMio O ToBapax (paborax, yciyrax), 00eCHeuyHBaIONIYIO
BO3MOXKHOCTh HMX MpaBuUiibHOrO BbIOOpa. Ilo oTaenpHBIM BuAaMm TOBapoB (paboT, yciayr) mepedeHb U
crocoObl oBeneHus: nHpopManuu 10 moTpedutenst ycranaBinuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

2. Nadopmarus o ToBapax (pabdoTax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COEPKATh!

HAUMEHOBAHHE TEXHUYECKOTO perllaMeHTa WM HWHOE YCTAHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccwmiickoit ®enepanuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUACTEILCTBYIONIEE 00 00sS3aTEIBHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBeleHUs] 00 OCHOBHBIX TMOTPEOHMTENHCKHX CBOWCTBaX TOBAapOB (paboOT, yCIyr), B OTHOIIECHUH
MPOAYKTOB IMUTAHUSI CBEIEHUS O COCTaBe (B TOM 4YHCIIe HAMMEHOBAaHUE HCIIOJNb30BAHHBIX B Ipoliecce
M3TOTOBJICHUS MTPOIYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOIOTHYECKH aKTUBHBIX JOOABOK, HHPOPMAIUS O
HAJIMYUU B MPOAYKTax MUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c IPUMEHEHUEM
TeHHO-WH)KEHEPHO-MOJU(PHUIIMPOBAHHBIX ~ OPraHU3MOB, B CIy4yae, €CIIM COJAEpKaHHE YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIisieT Ooyiee AEBSATH NECATHIX MPOLEHTA), MUILIEBOM IIEHHOCTH,
Ha3HAYeHUH, 00 YCIIOBHSIX NMPUMEHEHUS W XPAaHEHUsS MPOMYKTOB MUTAHHs, O CIOCO0aX H3TOTOBICHHS
TOTOBBIX Onron, Bece (0ObeMe), NaTe W MECTe M3TOTOBICHHUS W YIMAKOBKH (pac(acoBKH) MPOMYKTOB
NUTaHUsA, a TAK)KE CBEACHHUS O MPOTUBOIOKA3aHUAX JJISi UX MPUMEHEHUS MPH OTAEIBHBIX 3a00JIeBaHUSIX.
[Tepedenp TOBapoB (paboT, yciyr), HHGOPMAIKS O KOTOPHIX JOJKHA COIEPkKaTh MPOTHUBOITOKA3AHUS IS
UX IPUMEHEHHUS IIPU OTAEIbHBIX 3a00eBaHusX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepanmu;

IIEHy B PyOJsIX M yCJIOBHsI NMPUOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHWCJE TPU OIUIaTe
TOBapoB (paboT, yciIyr) uepe3 ONpeAe]eHHOE BpeMs IOCiIe UX Mepedayd (BBIMOJHEHHs, OKa3aHUs)
MOTPEOUTEITIO, TTOTHYIO0 CYMMY, MOJIJIEKAITYIO BBIIIIaTe IOTpeduTenem, u rpaduk MoramieHus 3Toi CyMMBbI;

rapaHTUIHBIA CPOK, €CIIU OH YCTAHOBJICH;

npaBuia 1 ycaoBus 3 (HEKTUBHOTO M 0€301MacHOTO UCITOJIB30BaHUS TOBApOB (pabdoT, yciyr);

uHpOpMaIuio 06 3HepreTuyeckoit 3((HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU Takoil MH(OpMaLUU ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEIBCTBOM 00 3HEProcOepeKeHU! U
O MOBBIIICHUH SHEPTeTUYECKOM 3 (PEKTUBHOCTH;

CPOK CITYy’KOBI WJTU CPOK TOAHOCTH TOBAapOB (padoT), yCTAaHOBJICHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEJCHUS O HEOOXOIUMBIX JICHCTBUAX MOTPEOUTEINS IO UCTEUCHNUHU YKa3aHHBIX CPOKOB U
BO3MOXKHBIX TOCJIEACTBUSIX MPU HEBBIMOJIHEHUN TAaKUX JIEHCTBUI, €ciu ToBapbl (paboThl) MO UCTECUECHUU



YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCThH ISl JKU3HU, 3[0POBbS M HMMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCSI HEMPUTOHBIMHU JIJIsl CIIOJIb30BAHUS IO HA3HAYCHHUIO;

aapec (MecTo HaxoXJIeHHus), (GUPMEHHOE HauMEHOBaHHWE (HAUMEHOBAaHHE) W3TOTOBUTENS
(ucriosnHUTENSI, MPOJABLA), YIOJIHOMOYEHHON OpraHM3alMi WIM YIOJHOMOUYEHHOIO WHAMBHUIYaJbHOTO
MpeapUHUMATENS, UMIIOPTEPa;

uHpopMaIuio 00 00s3aTeTbHOM TIOATBEPXKJICHUHM COOTBETCTBUS TOBapoB (pabot, ycmyr),
YKa3aHHBIX B MTyHKTE 4 CTaThbu 7 HACTOALIETO 3aKOHA;

UH(OPMAIIUIO O IPAaBUIIAX MPOAAYKH TOBAPOB (BBIMOTHEHUS PaOOT, OKAa3aHUS YCIIYyT);

yKa3aHHE Ha KOHKPETHOE IIMI0, KOTOpoe OyIeT BBIMONHATH pPaldoTy (OKa3blBaTh YCIYry), U
UH(POPMAIIUIO O HEM, €CJIM ATO UMEET 3HAYECHHUE, UCXOMS U3 XapakTepa paboTsl (YCIyrH);

yKa3aHHE€ Ha HCIOJIb30BaHUE (POHOTPAMM MPHU OKA3aHUH PA3BIEKATEIbHBIX YCIYT UCIIOIHUTEIIMU
MY3bIKQJIbHBIX POU3BEICHUN.

Eciu mnpuobperaemsplii morpedbuteremM ToBap ObUT B yHOTpPeOJICHUHM WM B HEM YCTpaHSUICA
HEIOCTaTOK (HEIOCTATKH ), MOTPEOUTEIIO JOKHA OBITh TIPE0CTaBlIieHa HHPOPMAIIHS 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MYyHKTOM 2 HACTOSIIEH CTaThbd, JOBOAUTCSA 10 CBEACHUSA
noTpeOuTeNneil B TEXHHUYECKOW JOKYMEHTAllMH, IpHiaraeMoi K ToBapaM (paGoraMm, yciyram), Ha
ATUKETKaX, MApKUPOBKOM WJIM UHBIM CIIOCOOOM, IPUHATHIM JIJIs1 OTAEIBHBIX BUAOB TOBApOB (paboT, yciyr).
WNudopmanus 06 o0s13aTeIbHOM TOATBEP)KICHUN COOTBETCTBHS TOBApPOB IPEICTABISCTCS B MOPSAIKE U
croco0amMu, KOTOpbIE YCTAaHOBJEHBI 3aKOHOAATENbCTBOM Poccuiickoit dDenmepanuu O TEXHHUYECKOM
pEerylnMpoOBaHUM, M BKJIIOYaeT B ceOs CBENEHHs O HOMepe OKYMEHTa, IOATBEPXKIAIOLIETO TaKoe
COOTBETCTBUE, O CPOKE €T0 ACHCTBHs U 00 OpraHU3aIiy, €ro BblIaBIICH.

A3ar1 BTOpo#l yTpaTui CUy.

Cratba 11. Pexxum paGoTsl ipoaBia (MCIIOJHATEIIS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHHUIIMITAILHBIX OPraHU3alluidi TOPTOBIHU, OBITOBOTO M HHBIX
BUJOB OOCTY)XKUBaHUS TMOTpeOUTENel yCTaHABIMBAaETCS MO PEHICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJTHUTENLHOU BIACTH cyOBhekToB Poccuiickoit denepamnnu 1 OpraHoB MECTHOTO CaMOYTIPABICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIIOIINX JIEATENbHOCTh B cepax TOProBoro, OLITOBOTO
U WHBIX BUJIOB OOCIY>KHMBaHUs MOTpeOUTENel U HE YKa3aHHBIX B MYHKTE | HACTOAIICH CTaThbH, a TaKxke
WHAUBUAYAIbHBIX MIPEIPUHUMATENEH YCTAHABIUBACTCS UMH CaMOCTOSATEIBHO.

3. Pexxum paboThl mpojaBia (MCHOTHUTENS) JHOBOTUTCS JO CBEACHUS MOTPEOUTENEH M JIOMKECH
COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3TOTOBHTENS (MCIIOJHUTENS, MPOJIABIla, BIaJelblla arperatopa) 3a
HEHaJIeXkAIyo HHPopMaIIIio o ToBape (padboTte, yciyre)

1. Ecnu mnotpebutento He MNpeAocTaBlieHa BO3MOXKHOCTh HE3aMEUIUTENbHO TMONYYUTh MpPH
3aKJTFOUYEHUN JIOTOBOpa MHQOpMAIHIO O ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIa
(McTIONHUTENS) BO3MEIIEHUS! YOBITKOB, NMPUYUHEHHBIX HEOOOCHOBaHHBIM YKIOHEHHEM OT 3aKJIIOYCHHS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIIOYEH, B pPa3yMHBI CPOK OTKA3aThCsl OT €ro MCIOJHEHMs U MOTpebOoBaTh
BO3Bpara yIUIaY€HHOM 3a TOBap CyMMbI M BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT MCIOMHEHMS J0TOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBap (pe3ysbTar paboThl,
YCIIYTH, €CJTH 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIIO).

2. IlponmaBer; (MCHONHHUTENB), HE NPEAOCTABUBIIMN TMOKYMATENIO MOJHOM M JIOCTOBEPHOU
uHdopmaruu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTamu 1-4
crarbu 18 wnu myHkroMm 1 cratbu 29 HacTosmero 3akoHa, 3a HENOCTAaTKU ToBapa (paboTbl, yCIyTH),
BO3HUKILKE MOCIIE €ro Mepeiaun NOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MH(pOpMaIUH.



2.1. Bnagenen arperaropa, MpeAOCTaBUBIIMN MOTPEOUTENIO HEAOCTOBEPHYIO WM HEIOIHYIO
uHpOpMaIuio o ToBape (yciyre) WiH MpoiaBie (UCIIONHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTenemM
ObUT 3aKJIIOYeH JOTOBOpP KYIUTU-TPONAXH (JIOrOBOpP BO3ME3IHOTO OKa3aHUS YCIYT) € MPOJaBLOM
(ucrioHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENI0 BCIIEACTBUE
MPEIOCTABICHUS MY TaKoi HH(OpMAIIUK.

Ecnmu wHOE HE TPEIyCMOTPEHO COINIAIIEHHWEM MEXIy BIAJETbIIEM arperatopa M IMpOAaBIOM
(MCTIOIHUTENeM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUNH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHHE JOTOBOpA, 3aKJIIOYEHHOTO NOTpeOHTeIeM ¢ MPOAABIOM (HMCIIONHHUTEIEM) HAa OCHOBaHHU
MPEIOCTABICHHOM BlaeNblieM arperaropa HHGpopMaluu o ToBape (yciayre) Wil npojaBle (UCIOIHUTENE),
a TakXke 3a COONIoZICHNE MpaB MoTpeOuTeNeil, HapyIIeHHBIX B pe3yJbTaTe Iepeiadn MoTpeOuTeIto ToBapa
(ycimyru) HeHaJIeKalero KauecTsa 1 0OMeHa HempoI0BOJILCTBEHHOTO TOBapa HaAJIEKAaIero KauecTBa Ha
AQHAJIOTMYHBIN TOBap, HECET MpoJaBel] (HCIOJHUTEID).

Brnagenen arperatopa He HeCET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTENTIO
BCJICZICTBHE MPEJOCTABICHUSI €My HEIOCTOBEPHOW WIIM HEMOJHON WHpopMmanuu o ToBape (yciyre), B
cily4ae, €CJM BJaJesiel] arperaropa He M3MeHseT MHPOpMalHio O ToBape (yciyre), MpeAoCTaBICHHYIO
NPOJABIOM (MCTIOJIHUTENEM) M COACPIKALIYIOCS B MPEIJIOKESHNUHN O 3aKIIOUEHHH JOrOBOPa KYIUIU-TIPOIAKU
(toroBopa BO3ME3IHOTO OKa3aHUS YCIIYT).

2.2. IlorpeOutenb BIpaBe NPEAbsIBUTh TPEOOBAHME K BIIAJIEINIbIly arperaropa O BO3Bpare CyMMBbl
MIPOU3BEICHHON UM IpeBapUTeIbHON OmIaThl ToBapa (ycnyru). Biagenen arperaropa Bo3BpalaeT CyMmmy
MOJYYCHHOM MM IPEABAPUTEIHHOM OIIaThl TOBapa (YyCIyrd) B TEUCHHUE ACCATH KaJICHIAPHBIX THEH CO THS
MPEIbSIBICHUS TOTPEOUTENEM TAKOr0 TPeOOBAHUS MTPU OTHOBPEMEHHOM HAJIMYHH CIIEIYIONINX YCIOBHI:

ToBap (yciyra), B OTHOILIEHHH KOTOPOTO MOTPeOUTE]IEM BHECEHA MpeABapuUTeNIbHAsl OIulara Ha
OaHKOBCKHUI CUET BIIaJieNblia arperaropa, He rnepejiad NoTpeOuTeNo B CpoK (yciayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWII TPOAABIy (MCHOJHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYTUTU-TPOJAXKH (JI0rOBOpa BO3ME3HOIO OKa3aHHUs YCIYr) B CBSI3M C HapyLICHHEM IPO/IaBLIOM
(ucmoHUTENIEM) 00513aTENIbCTBA TIEPEaTh TOBAP (0Ka3aTh YCIyry) B yCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanuemM o0 BO3Bpare CyMMbl MpeIBapUTEIbHOM OIUIaThl TOBapa (YCIyTH)
NOTPEeOUTENh HAMPABIISAET BIAAEIbILy arperaropa MmojATBepkK/IeHUe HAaPaBJICHUS MPOJABILY (MCIOTHUTEIIO)
yBEIOMIJIEHHS OO0 OTKa3e OT HCIOJHEHHS AOroBOpa KYIUIU-TIPOAAXKU (JIOrOBOpa BO3ME3AHOTO OKa3aHHs
YCIIyT).

Eciu wHOEe He mpeaycMOTPEeHO YCIOBUSMU MOJB30BAaTENLCKOTO WJIM HWHOTO COIVIAIIEHUS
NOTPEOUTENST C BIAJAENbLIEM arperaropa, yBEJAOMIICHHE MpOJAaBlly (HMCHOJIHUTEN0) 00 OTKase OoT
UCIIOJTHEHHsI JIOTOBOpa KYIUIM-TIPOAaKU (IOroBOpa BO3ME3JAHOTO OKa3aHWsI YCIYyT) MOXET ObITh
HAaIpaBJICHO BIIAJIEIIbIly arperaropa, KOTOphlii 00s13aH HAIIPAaBUTh €T0 MPOJABILY (MCIIOTHHUTEIIO).

2.3. B ciyyae, yka3aHHOM B ITYHKTE 2.2 HACTOAILEH CTaThH, BIAJEJEl arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI NpPEABAPUTENBHON oOIIarel ToBapa (YCIyrH) HpU TOITYYEHUH OT
mpojaBiia (MCIIONHUTEINS) TOATBEPXKICHUS TMPUHATHS TIOTPEOUTENEM ToBapa (OKa3aHUS YCIYTd) IpHU
YCIIOBHHM, YTO KOIHS TaKOTO MOJATBEPXKIEHUS ObUIa HalpaBlieHa BIAJENbIEM arperaropa noTpeOuTenio B
TEUEHHE JECATU KaJeHAAPHBIX THEHM cO JHS IMOJydeHHUs BIaJeNblieM arperaropa TpeboBaHUSI O BO3BpaTe
CyMMBl TIpelBapHTENbHON omnarel ToBapa (yciayru). B ciiydyae Hecormacusi TOTpeOHTENs ¢
MPEICTAaBICHHBIMU  BIAJIENblIeM arperaropa JIoKa3aTelbCTBaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxazaHust yciyru) TOTpeOHuTenb BOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEICHHOM UM
MIpEeIBApUTEILHOM OIUIaThl TOBapa (YCIyTH) B CyIeOHOM MOPSIIKE.

3. Ilpm mnpUYMHEHUWH Bpela >KU3HU, 3J0POBBI0 M HUMYILIECTBY IOTPEOUTENS BCIEICTBHE
HEMPEJIOCTABICHHSI €My TOJHOM M JTIOCTOBEPHOW MH(OpMaIiu O ToBape (pabote, yciayre) moTpeOuTesh



BIIpaBe MOTPeOOBaTh BO3MEIIEHUSI TAKOTO Bpela B MOPAIKE, MPEIyCMOTPEHHOM cTaTtbel 14 HacTosiiero
3akoHa, B TOM YHCIIE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYHMHECHHBIX MPHPOTHBIM OOBEKTaM,
HaXOJISIIUMCS B COOCTBEHHOCTH (BJIQJICHUH ) TIOTPEOUTEIS.

4. Tlpu paccMoTpeHWU TpeOOBaHUI MOTPEOUTENsT O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HE/JIOCTOBEPHOM MM HEIOCTAaTOYHO MONHOW HHpopManueir o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJUTh W3 TPEIIOJOKECHHSI 00 OTCYTCTBHHM Yy TIOTPEOUTENS CIEeIHUATBHBIX MO3HAHWA O CBOWCTBaX W
XapaKTEePUCTHKAX ToBapa (padoThl, YCIyTH).

Crarbss 13. OTBEeTCTBEHHOCTh W3TOTOBUTENS (MCIONHUTENS, MPOAABIA, YHOIHOMOYEHHOU
OpraHu3alMKi WIN YIOJTHOMOYEHHOTO WHAUBUIYAIBHOTO MPEIIPUHUMATEINS, UMIIOPTEpa)
3a HapylIeHHe MpaB MOTpeOuTenen

1. 3a HapymieHue mpaB MOTPEOUTENCH U3TOTOBUTENh (MCIIOHUTENh, TPOIABEll, YIIOTHOMOYCHHAS
OpraHu3anysl WIM YIOJHOMOYEHHBIM HMHAWBUIYaNbHBIM NpeIIpUHUMATENb, HMIIOPTEpP) HECeT
OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO 3aKOHOM UJTU JOTOBOPOM.

2. Eciu wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHUIO B ITOJIHOM CyMME CBEPX HEYCTOMKU (TIEHU), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.

3. VYmmata HeycToiikM (MEHM) M BO3MEILIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnomHUTENS, MPOJABLA, YIOJHOMOUYEHHYIO OpPraHU3allMi0 WIA YHOJHOMOYEHHOTO WHIWBUIYATIbHOTO
MNpeanpUHUMATEN, UMIOPTEpa) OT UCIHOJIHEHMsI BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Mepen
noTpeOuTeNneM.

4. UzrotoBUTens (MCIOIHUTEIb, MPOJABEL, YIIOJTHOMOUEHHAS OPTaHU3alMsI U YIIOJTHOMOYEHHBIH
WHAWBUIYAIBHBIN TIPEIIPUHAMATEIb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHUCITOTHEHUE
00s13aTeNbCTB WM 3a HEHAJUIeXkKalllee HCIONIHEHUE 00S3aTelbCTB, €CIM JOKaXET, YTO HEHCIIOIHEHUE
0053aTeNIbCTB WJIM KX HEHAJJIeKAlllee HCIOJHEHHUE MPOU30LUI0 BCIEACTBUE HEMPEOAOTUMON CHUIIBI, a
TaK)Ke 110 UHBIM OCHOBAHMSIM, MTPEyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus morpebutens 00 yrulare HEYCTOWKM (II€HM), MPEAYCMOTPEHHON 3aKOHOM WIU
JIOTOBOPOM, TMOAJIEKAT YAOBIETBOPEHUIO U3TOTOBUTEEM (HCIIOIHUTENIEM, MPOJABIOM, YIOTHOMOYEHHON
OpraHu3alell Wi YINOJHOMOYEHHBIM HWHJMBHAYaJdbHBIM MpPEANpPUHUMATENIEM, HMMIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIZIKE.

6. Ilpu ynoBneTBOpeHUH CYIOM TpeOOBaHWI TOTPEOUTENS,, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C HW3TOTOBUTENS (WUCIONHUTENSA, MPOJABLa, YHIOJTHOMOUYEHHOW OpraHu3alu WU
YIOJTHOMOYEHHOTO MHIMBUYaTLHOTO MPEANPHHUMATEIS, UMIIOPTEPa) 3a HECOOIIOACHHE B TOOPOBOJILHOM
MOpsAZIKE YAOBIETBOPEHUS TpeOOBaHMM moTpedutens mwrpad B pa3mMepe MIAThIECAT NPOIEHTOB OT CyMMBI,
MPUCYKIECHHON CYIOM B MOJIB3Y MOTPEOUTETIS.

Eciu ¢ 3asBreHueM B 3aluTy MpaB MOTPEOUTENS BBICTYMAIOT OOILIECTBEHHBIE OObEIMHEHMUS
notpebureneil (MX acCOIMAIMU, COO3bI) WM OPTaHbl MECTHOTO CaMOYTPABICHHUS, MSATHACCAT MPOLIEHTOB
CyMMBI B3BICKAHHOTO ITpada MEepPeUnucisIIOTCS yYKa3aHHBIM OOBEIMHEHUSM (WX acCOIHAIUSAM, COH3aM)
WM OpraHaM.

Crarbsa 14. VIMyiiecTBeHHass OTBETCTBEHHOCTDb 3@ BpEJ, IPUUMHEHHBINH BCIEICTBUE HEAOCTATKOB
ToBapa (paboThl, YCIyTH)

1. Bpen, NpUYMHEHHBIH JKU3HU, 3A0POBBI0 WM HMMYIIECTBY IOTPEOUTENS BCIEICTBHUE
KOHCTPYKTHBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa (paboThI, YCIYTH),
MOJVIE)KUT BO3MEIIEHUIO B TIOTHOM 00bEME.

2. IIpaBo TpeOGOBaTh BO3MEIEHHS Bpeia, IPUUYNHEHHOTO BCIIECTBHE HEIOCTATKOB TOBapa (padoThl,



yCIyTH), NpU3HAeTCsd 3a JIIOObIM IOTEPHNEBIIMM HE3aBUCMMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C NMPOAABIOM (MCIIOIHUTEIEM) WM HET.

3. Bpen, npUYMHEHHBIN )KU3HHU, 310POBBIO MJIM UMYILECTBY OTPEOUTENS, MOJICKUT BO3MELICHHUIO,
€CJIM BpeJ] IPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYXObI MJIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3yabrar paboThl) TODKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaTbl 5 HACTOALIETO 3aKOHAa CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JHO0O
noTpeOuTeNto0 He OblUla NMPeJoCTaBIeHA MOJIHAS U IOCTOBEpHas MH(pOpMALUs O CPOKE CIykKObl MIIM CPOKE
TOTHOCTH, JHOO0 TOTpeOHuTENs HE OBUT MPOMH(MOPMUPOBAH O HEOOXOMUMBIX ACUCTBUSX MO HCTECUCHHH
CpoKa ciayXObl WIM CpPOKa TOAHOCTH M BO3MOXKHBIX MOCHEACTBUSX INPH HEBBIIOIHEHUHM YKa3aHHBIX
neictBuil, 1100 ToBap (pe3yabTar padOThl) MO WCTEUYEHUU ITHX CPOKOB IPEACTABISET OMACHOCTb JUIS
KHU3HH U 370POBbS, BPE MOJICKUT BO3MELICHNUIO HE3aBUCHUMO OT BPEMEHH €ro MPUYUHEHHUS.

Eciy B cOOTBETCTBUHU C IMyHKTOM | CTaThbu 5 HACTOALIETO 3aKOHA U3TOTOBUTEIND (MCIIOJIHUTEND) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CiIyKObl, BpPeZ MOAJEKUT BO3MELICHHUIO B ClIyyae €ro NpUYUHEHHs B
TEUEHHE JIECATH JIET CO JIHS Mepeaadn ToBapa (padoTel) MOTPEOUTENTO, a €CIIN ICHb Nepead yCTaHOBHUTD
HEBO3MOJKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS pabOThI).

Bpen, nmpuunHEHHBIH BCIENCTBHUE HEAOCTATKOB TOBapa, MOAJEKUT BO3MELIEHUIO MPOAABLIOM WIIU
U3rOTOBUTEJIEM TOBApa 10 BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuuMHEHHBIH BCIEACTBHE HENOCTATKOB PabOThl WIIM YCIYTH, TMOUIEKHT BO3MEIICHHUIO
UCTIOJIHUTEIIEM.

4. WsrortoBuTenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTb 3@ BpeA, NPUUYMHEHHBIN KU3HHU,
37I0POBBI0 WJIM MMYILECTBY IOTpEOUTENs B CBSI3M C HCHOJIb30BAHUEM MaTepHalloB, O00OpYyHIOBaHMA,
MHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOAUMBIX JUISI TPOU3BOJCTBA TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHHs
yCIIyT), HE3aBUCUMO OT TOI'O, IO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUI BBIABUTH UX OCOOBIE
CBOMCTBA WJIH HET.

5. MzrotoBuTens (MCMOIHUTENb, NIPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeA NMPUYMHEH BCIEACTBUE HENPEOAOTMMON CHIIBI WM HApyLICHHUS MOTPEOUTENIEeM YCTaHOBICHHBIX
IPaBUJI UCIIOJIb30BAHUS, XPAaHEHUS WK TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Crarbsa 15. KoMmneHncanus MopaiabHOTO Bpea

MopanbHblii  BpeA, NPUYMHEHHBIM TMOTPEOUTENIO BCIIEACTBUE HAPYLIICHHS H3TOTOBHTEIEM
(McTioNHUTENEeM, MPOJABIOM, YIIOJHOMOYEHHONW OpraHM3aluedl Uil YIOJIHOMOYEHHBIM MHIWBUYaTbHBIM
OpeANpUHUMATENIeM, HMIIOPTEPOM) IpaB MOTPeOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
aktamu Poccuiickoit denepanun, peryaupyomMMA OTHOIICHHS B OOJIACTH 3aIlIUTHI MPaB MOTpeOUTENCH,
MNOMJIC’)KUT KOMIICHCAIIUKW TMPUYUHUTCIICM BpEAa IIpU HAJIAYUU Cr0 BUHBIL. Pa3Mep KOMIICHCAalluu
MOpaJILHOTO Bpe/ia ONpeAessieTcs Cy/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUSI UMYIIECTBEHHOTO Bpe/a.

KOMHCHCB.I_[I/ISI MOpPaJIbHOTO Bp€aa OCYHICCTBIACTCA HE3aBUCHUMO OT BOSMCIICHUA UMYIICCTBCHHOT'O
Bpe/la ¥ IIOHECEHHBIX TOTPEOUTEEM YOBITKOB.

Crarbs 16. HenelicTBUTEIBHOCTD YCIOBHH JI0TOBOPaA, YIIEMIISIONINX TpaBa MOTPEOUTEIS

1. VYcinoBus noroBopa, YyIIEMISIONIME TpaBa MMOTPEOWTENs MO CPAaBHEHHUIO C MPaBUIAMU,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU ITPABOBBIMH akTamMu Poccuiickoit Deaepanuu B 00IaCTH 3aIIUTHI
npaB NOTpeOUTENEH, MPU3HAIOTCS HEJCHCTBUTEILHBIMU.

Ecnu B pe3ynbTare MCMONHEHUSI JOTOBOPA, YIIEMIISIONIETro MpaBa MOTpeOUTeNsi, Y HEr0 BOSHUKIH
YOBITKH, OHU TIOAJIEKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCTIOTHUTEIIEM, IPOAABIIOM) B TIOJTHOM O00beMe.

2. 3ampemaetcs OOYyCIOBIMBATh MPHUOOPETEHUE OMHHMX TOBAapOB (paboT, yciyr) obs3aTebHBIM



NpUOOpETEeHUEM HHBIX TOBapoB (pabot, ycnyr). YOBITKH, MPUYMHEHHBIE NOTPEOUTENIO BCIEICTBUE
HapylleHUss €ro mpaBa Ha CBOOOAHBIA BBIOOP TOBApOB (paloT, yCIYyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM 00BbeMe.

3anpenraercss 00yCIIOBIMBATL YAOBICTBOPCHHE TPEOOBaHUU MOTpeOUTENeH, NPEIbSIBISEMbBIX B
TEUEHHE TapaHTUHHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMH C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

3. IIponamern (WCMONHUTENH) HE BIpaBe O€3 coracHsi MOTPEOUTENS BBIOIHATE TOTIOTHUTEIHHBIC
pabothl, yciyru 3a 1uiaty. [lorpeOuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX Pa0OT (YCIyT), a €Clii OHH
OTUTaueHBI, TTOTPEOUTENh BIIPaBe MOTPEOOBATH OT MPOAABIIA (MCIIOTHUTEIIS) BO3BPATa YIUIAU€HHOW CyMMBI.
Cornacue mOTpeOUTENsT Ha BBIMOJHEHUE JOTMOJHUTEIBHBIX pa0oT, YCIyr 3a IuiaTy oQopMIiseTcs
MPOAABIOM (HCIIOJHUTENIEM) B IMHCBMEHHON (opme, ecnmu MHOE He MPeIyCMOTPEeHO (eaepaabHbIM
3aKOHOM.

Crarbs 16.1. ®opMbl U MOPAIOK OIJIATHI MPU MPOAXKE TOBAPOB (BBIMOJHEHUH PA0OT, OKAa3aHUU

yeayr)

1. TlpomaBer] (MCTIOTHUTENB) 00sI3aH 0OECIIEYUTh BO3MOYKHOCTH OIUIATHI TOBApOB (paboT, yciyr)
MyTeM WCIIOJIb30BAHUS HAIIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACUETOB TIO
BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTh 00€CTIEYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (PpaboT, YCIYr) C HUCHOJIb30BAHHEM
HAI[MOHAJIbHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMbI IIJIATEXKHBIX KapT
pacmipocTpaHseTcss Ha MpoaaBia (MCIOTHUTENs), Y KOTOPOTO BBIPYYKa OT pealu3allid TOBapoB (pador,
YCIIyT) 32 MPEIIIECTBYIOUINI KaJleHJapHbIi rofl MPEBBINIAET COPOK MUIUTMOHOB pyOIIeH.

Eciu mecTo orarel ToBapoB (paboT, yCIayr) HAXOMUTCSl B MECTE, TAC HE IPEIOCTABIISIOTCS YCIYTH
JOCTyna K TOABMXKHOM paauoTeneoHHOM CBS3M U (WJIM) CpeAcTBaM KOJUIEKTUBHOIO [JOCTyIHa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaasen (HMCIOTHUTEIb) OCBOOOXKIACTCS
OT O0O0s3aHHOCTH O00ECHeYuTh B OTOM MECTE BO3MOKHOCTh OIUIaThI TOBAapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

IIpomaBenr ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUIATHI TOBapoOB C
WCTIONB30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBIII€T MEHee MATH MWUIMOHOB pyOJeil 3a mpeaniecTBYIOMUN
KaJICHApPHBIN TOJ.

2. Omumara ToBapoB (paboT, yCIyT) MOXET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM TpojaBlia (UCTOTHHUTENS) MyTEM pPAacdeToB dYepe3 CYOBEKTOB HAIMOHAIBHON TUIATEXKHOMN
CHUCTEMBI, OCYUIECTBIIAIOIINX OKa3aHUE IUIATeXKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickonn ®denepanuu 0 HAUUMOHAIBHOW IUIATE)KHOM CHUCTEME, €CIM HMHOE HE YCTAHOBIEHO
denepalbHBIMU 3aKOHAMH WJIM WHBIMU HOPMaTHUBHBIMU IIPABOBBIMH akTaMu Poccutickoit deneparun.

3. Ilpu ommare TOBapoB (paboT, yCIyr) HAJIMYHBIMH JCHEKHBIMH CPEACTBAMU O0S3aTEIHCTBA
MOTpeOUTEeNsT TMepes MPOAaBIOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJACTB C MOMEHTA BHECCHHSI HAIMYHBIX JCHEKHBIX
CpencTB TMpojaBiy (MCHOJHUTENT0) JUOO0 TIIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESITEIIbHOCTD TI0 TIPUEeMY TUIaTexXel (PU3MUECKUX JIUILL.

[Ipu omnare ToBapoB (paboT, yCiayr) MyTeM MepeBoia MPEA0CTaABISIEMBIX MTOTPEOUTEIEM HATUIHBIX
JEHEXKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa O0s3aTeNbCTBA MOTPEOUTEINS IMepell MPOAaBIOM
(MCTIOTHUTENEM) MO OIUIaTe TOBapoB (PadoT, yCIyTr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPEICTB C MOMEHTA BHECCHHUS IMOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEICTB KPEIUTHON
opraHu3amuu JM00 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JEATEILHOCTh B



COOTBETCTBUHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepaiinu 0 HAMOHATBHOM JIaTEXKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM IEpeBO/ia ICHEKHBIX CPEACTB B paMKaxX MPUMEHIEMBIX
¢dbopM Oe3HATUYHBIX PACUETOB 00s3aTENBCTBA MOTPEOUTENS Mepe MPOAABIIOM (UCIIOIHUTENEM) TI0 OTIaTe
TOBAapoB (paboT, YCIYr) CUMTAIOTCS MCIIOJIHEHHBIMM B CyMME, YKa3aHHOH B PAcIOpsDKEHUU O TEPEBOJE
JNEHEXKHBIX CpPEACTB, C MOMEHTa IOATBEP)KIEHUS €ro WCIHOJIHEHHsS OOCTy)KUBAIOUIeH MoTpedOuTens
KPEIUTHOW OpraHu3alueH.

4. Tlpu omnare ToBapoB (paboT, yCIyr) mpoAaBlly (MCHOJIHHUTENIO) 3alpelieHO YCTAaHABIMBAThH B
OTHOLIEHUHU OJHOTO BHJIa TOBApOB (PaboT, yCIyT) pa3audHbIe IIEHbI B 3aBUCUMOCTH OT CIIOC00a UX OTLIATHI
MOCPEJCTBOM HAIMYHBIX PACUE€TOB WM B paMKaX MPUMEHsAEMbIX (hOpM O€3HATMYHBIX PACUETOB.

5. Ilponmaser; (MCIIOTHHUTENb) HECET OTBETCTBEHHOCTH 32 BO3HMKILIHE Yy IMOTPEOUTENsE YOBITKH,
BbI3BaHHBIE HAapYyIIeHHEM TpeOoBaHU MyHKTa | HacToAIIEH cTaThu.

Crarba 17. CyneOHas 3ammura npas nmorpeourenei

1. 3amuTa paB MOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

3amuTa mpaB  MOTpeOHMTENed  yClIyT, OKa3blBaeMbIX  (DMHAHCOBBIMU  OpTaHU3ALMSIMH,
OpPTaHU3YIOIIMMHU B3aUMOCHCTBHE C YIIOJHOMOYCHHBIM TI0 MpaBaM MOTpeduTeneii (PMHAHCOBBIX yCIyT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO YMOTHOMOUEHHOM IO IMpaBaM NoTpeduTesneil GuHaAHCOBBIX
ycIIyT", OCyIIECTBISETCS C 0COOCHHOCTSIMY, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepalbHbIM 3aKOHOM.

2. Ucku o 3amure mnpaB noTpeOutTeneil MOryT ObITh MpPEAbABICHBI 10 BBIOOPY HCTIA B CYA IO
MECTy:

HAXOXKICHHSI OPTaHU3AlMU, @ €CJIM OTBETYUMKOM SBIISICTCS WHIUBUAYAIbHBINA MPEeNPUHUMATEINb, -
€ro KUTEJIbCTBA;

JKUTEJIbCTBA WM MTPeObIBaHUS UCTLIA;

3aKJTFOUEHUS WIIM UCTIOJTHEHHS IOTOBOPA.

Ecnu uck K opraHuzanyy BBITEKaeT U3 JIEATENbHOCTU ee (uiMaia WIA MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSABICH B CyJ 10 MECTY HAXOXKACHUS €€ (uiralia Wi MPeICTaBUTEIbCTBA.

3. Tlorpebutenu, WHBIE HCTIUHI O HCKaM, CBSI3aHHBIM C HapyUIeHHEM IpaB MOTpeOuTeneil,
OCBOOOXKIAIOTCS OT YIUIATBl TOCYAApCTBEHHOW TMOIIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hasorax u coopax.

I'masa I1. 3amura npas norpeduTesieil Npu Npoaaske TOBAPOB MOTPeOUTEISAM

Crars 18. [IpaBa norpedutens npu oOHapy>KEHHH B TOBApPE HEIOCTATKOB

1. Ilorpeburens B ciaydae oOHapyKEHHsS B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IPOJIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATON e MapKH (ITHUX K€ MOACIH U (W) apTUKYJIa);

noTpedoBaTh 3aMEHBI Ha TAKOM ke TOBAp APyrod Mapku (MOAEH, apTHKYyJa) C COOTBETCTBYIOIIUM
HepepacyeToM MOKYIHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYTTHOW 1IEHBI;

noTpedoBaTh HE3aMEUIMTENIBHOTO O€3BO3ME3HOIO YCTPAaHEHMs HEINOCTAaTKOB TOBapa WU
BO3MEILEHHS PACXOJ0B HA MX MCIIPABICHHE NOTPEOUTENEM WM TPETHUM JIULIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JI0rOBOpa KYIIM-NIPOAAXH M MOTpeOOBaTh BO3Bpara YIUIAYEHHOW 3a
ToBap cymmbl. Ilo TpeGoBaHMIO MpomaBLa M 3a €ro CYeT MOTPEOHUTENb JOJKEH BO3BPAaTHTh TOBAap C
HEJIOCTATKaMH.

[Ipu »TOM mnoTpeduTeNnp BIpaBe MOTPeOOBATH TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB,



MPUYMHEHHBIX €My BCIEACTBHE MPOAAKH TOBapa HEHAAJIEXKAIIEro KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKM, YCTAHOBJICHHBIE HACTOALIMM 3aKOHOM [UIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMI
moTpeOuTeIsI.

B oTHOmIEHMM TEXHHYECKH CJIOKHOTO TOBapa IMOTPEOHTENh B CiIy4ae OOHApYXEHHUS B HEM
HE/IOCTaTKOB BIIPAaBE€ OTKA3aThCS OT MCIOIHEHHS JOTOBOpa KYyIUIU-TPONaXH U TMOTpeOoBaTh BO3Bpara
YIUTAYEHHOH 3a TaKoi ToBap CyMMBI JHOO NMPeAbsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAap ATOM e MapKH
(Mozenu, apTHUKyNa) WM Ha TakoW ke TOBap APYrod Mapku (MOJAETH, apTHKYJa) C COOTBETCTBYIOIIMM
IepepacueToM IOKYIHON IIEHbl B TE€UYEHHE MSATHAALUATH JHEW cO JHS INepenayd MOTPEeOUTENI0 TaKOro
ToBapa. [lo ucTedeHHu 3TOro Cpoka yKa3aHHbIE TpeOOBaHHUS MOJIEkKAT YAOBICTBOPEHHIO B OIHOM U3
CIIEIYIOIINX CITy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEeJ0CTaTKa TOBapa;

HapyIlIeHNE YCTAHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTpaHEHMsI HEJJOCTATKOB TOBapa;

HEBO3MOXXHOCTh HCIOJB30BaHMSI TOBapa B TEUYCHHE KaXJOr0 Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0oJiee 4YeM TpPHUIIATh AHEW BCJIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUs €ro Pa3InYHbBIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaacrcs IIpaBurensctBoM Poccuiickon
denepanuu.

2. TpeGoBanus, yKa3zaHHbIE B IIyHKT€ | HAcTOSIIEH CTaThbH, MPEIBABISIOTCS IMOTpeOUTEIIEM
npoaaBlly Ju0OO  YIMOJHOMOYEHHOM  OpraHu3aldd WM YINOJHOMOYEHHOMY  HMHJMBUIYaJbHOMY
IPEIIPUHUMATEIIO.

3. IlorpeOuTensb BIipaBe MpenbsiBUTH TPEOOBaHMsI, yKa3aHHbIE B a03allaXx BTOPOM U MSATOM IMyHKTa 1
HACTOSIIEM  CTaTbd, M3TOTOBUTENIO, YIOJIHOMOYEHHOW  OpraHU3alud MWIM  YIIOJHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEIIPUHUMATEII0, UMIIOPTEDY.

BMmecTo mpenbsBieHuss 3TUX TpeOOBaHMU MOTPEOUTENb BIpPAaBE BO3BPATUTH M3TOTOBHUTENIO WIIH
UMIIOpPTEPY TOBAp HEHAAJIEXKAIIEro KayecTBa M MOTpeOoBaTh BO3Bpara yIUIaueHHOH 3a HETO CYMMBI.

4. Yrparun cumy.

5. OrcyTrcTBHE y mOTpeOUTENsT KACCOBOTO MJIM TOBAapHOIO 4Yeka Ju00 HHOro JOKyMEHTa,
YAOCTOBEPSIIOIIMX (PaKT W YCIOBUS TIOKYNKH TOBapa, HE SBIIETCS OCHOBaHMEM /IS OTKa3a B
YIOBJIETBOPEHUH €ro TpeOoBaHUI.

IIpomaBeny  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATEb, UMIOPTEP OO0s3aHBl MPHUHATH TOBAp HEHAAJIEKAIEro KayecTBa Y
NOTpeOUTENs U B cly4yae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpeburens Brpase
y4acTBOBaTh B IPOBEpPKE KauecTBa TOBApa.

B cinydae cnopa o mpuyMHaxX BO3HMKHOBEHMSI HEIOCTATKOB TOBapa IMpojaBel (M3rOTOBHUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alys WM YIMOJTHOMOUYEHHBIM WHIUBUAYATIbHBIN MpeIpUHUMATENb, UMIIOPTEP
00s13aHBl MIPOBECTH DKCIIEPTU3Y TOBapa 3a CBOM cueT. DKclepTusa ToBapa MPOBOJAUTCA B CPOKH,
ycTraHoBieHHble ctrarbsiMu 20, 21 m 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpeOutens BnpaBe NpUCYTCTBOBATh MPU MPOBEICHUN SKCIEPTH3BI TOBapa U
B CJIy4yae HEeCOIIacus C ee pe3yJbTaTaMy OCIIOPUTH 3aKIIOUEHUE TaKON SKCIIEPTU3bI B CyAeOHOM MOPSIIIKE.

Ecnu B pe3synbprare 3KCIepTHU3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSTENBCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBell (M3rOTOBUTENH), MOTPEeOUTETh 00s3aH BO3MECTHUTH
IIpOAaBILy (M3rOTOBUTENIO), YIOJIHOMOYEHHON OpraHM3allMM WU YIIOJIHOMOYEHHOMY MHIUBUAYaJIbHOMY
NpeIIpUHUMATENI0, HMIIOPTEPY pacxofbl Ha MPOBEACHHE OSKCIEPTH3bl, a TaKKe CBSI3aHHBIE C ee
IIPOBEJCHUEM pacXobl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3rOTOBHUTENH), YHOJHOMOYEHHAs OpraHu3alUs WIM  YINOJIHOMOYEHHBIH



WHAVBUAYAJIbHBIN TpEANPUHUMATEb, UMIIOPTEP OTBEYACT 3a HENOCTAaTKUM TOBapa, Ha KOTOPBIA HeE
YCTaHOBIICH TapaHTUHHBIA CPOK, €CIH MOTPEOUTENh JOKAXKET, YTO OHM BO3HHMKIM JIO TEpeJadd ToBapa
HNOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

B oTHOomeHuun ToBapa, Ha KOTOPBI YCTAHOBJIEH TapaHTUHHBIA CPOK, MpoAaBel] (M3TOTOBUTEND),
YIOJIHOMOYEHHAs] OPTaHU3alNs WM YINOJHOMOYEHHBIM MHIUBUAYAJIbHBIN MPEIITPUHUMATEND, HMIIOPTED
OTBEYaeT 3a HENOCTaTKM TOBapa, €CIM HE JOKAKET, 4YTO OHM BO3HHUKIM IIOCJIE IIepeladd ToBapa
HNOTPEOUTEN0 BCJIEACTBUE HApyLIeHHs MOTpeOMTeNeM MpaBWJl HCIHONb30BAaHUS, XpaHEHHUsS WM
TPaHCIIOPTUPOBKHU TOBApa, AEMCTBUI TPETHUX JIUL W HEMPEOAOIUMOUN CUIIBL.

7. locTaBKka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KWIOTPAMMOB JUIsl pEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAaT MX IMOTPEOUTENI0 OCYHIECTBISIOTCS CHJIAMH M 32 CUET IpoJaBIa
(M3roToBUTENA,  YNOJHOMOYEHHOM  OpraHu3allMd WM  YNOJHOMOYEHHOTO  MHJIUBUAYaJIbHOTO
NpeANpUHUMATENS, UMIIOpTepa). B ciiyyae HeMcnonHeHus TaHHOH 00S3aHHOCTH, a TaK)Ke MPH OTCYTCTBUU
npojaBua (M3rOTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alM WIM YIOJIHOMOYEHHOTO WHIUBHUAYaJIbHOIO
NpEANPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT yKa3aHHbBIX
TOBAapOB MOTYT OCYILECTBIAThCS moTpedureneM. Ilpu 3ToM mponpaser] (M3roTOBUTEINb, YIIOJIHOMOYEHHAs
OpraHu3aisi WIA YIOJHOMOYEHHBIH HMHIUBUAYAJIbHBIA TMpENNpUHUMATENb, HMMIIOpTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM yKa3aHHbIX TOBapOB.

Crarbs 19. Cpoku npeabsiBieHHs TOTpeOuTeneM TpeOoBaHUN B OTHOILIEHUU HEOCTAaTKOB TOBapa

1. TlorpeOutens BHpaBe TNPEABIBUTH MPEIyCMOTPEHHBIE cTaTheld 18 Hacrosamero 3akoHa
TpeOOBaHUS K MpoAaBlly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3allid WIH YIOJIHOMOYEHHOMY
MHAMBUAYyaJIbHOMY NPEIIPUHUMATEN0, HUMIIOPTEPY) B OTHOLIEHUM HEJOCTATKOB TOBapa, €CIM OHU
OoOHapy KeHbI B TEUEHUE rapaHTUHHOIO CPOKa UM CPOKA TOAHOCTH.

B oTHOlIEHNM TOBapOB, Ha KOTOPbIE IapaHTUITHBIE CPOKH WJIM CPOKHU IOJAHOCTU HE YCTAHOBIICHBI,
NoTpeOUTENh BIpPaBE IMPEIbSBUTH YKa3aHHblE TPEOOBaHMS, €CIU HEJAOCTaTKU TOBAapOB OOHApy>KEHbI B
pa3yMHBII CpOK, HO B IIpeJenax JABYX JIET CO JHS NEepeJayd uX MOoTpeOuTento, ecnu Ooiee JUIMTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM IOTOBOPOM.

2. l'apaHTUitHBIN CPOK TOBapa, a TaKkKe CPOK €ro CIY>KOBI MCUUCIISETCS CO JIHS Mepeadu ToBapa
HOTPEOUTENIO, €CIIM MHOE He MPEeIyCMOTPEHO JoroBopoM. Eciin 1eHb nepenaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIIAIOTCS CO JIHS M3TOTOBJIEHUS TOBapa.

Jlis ce30HHBIX TOBapoB (00YBM, OAEXKAbI W MPOYMX) ITH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denmepanuu  ucxons W3 KIMMaTHYECKHX YCJIOBHMM MeECTa HAXOXKIICHUS
noTpeOuTenei.

[Tpu nponaxke ToBapoB Mo oOpaslam, Mo MOYTe, a TAKKE B CIIydasX, €CIM MOMEHT 3aKJIIOYEeHUs
JIOTOBOpa KYIUIU-TIPOJ@XHM M MOMEHT Iepellayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUHUCIIIOTCS €O JIHSA JOCTaBKM ToBapa moTpeburento. Eciau morpeburens JUIIEH BO3MOXHOCTH
UCTIOJIb30BaTh TOBAp BCIIEJACTBHE OOCTOSTENILCTB, 3aBUCSIINX OT MPOJaBlia (B YaCTHOCTH, TOBAP HYKIAeTCs
B CIIELMAJILHONW YCTaHOBKE, MOJKIIOYEHUN UM COOPKE, B HEM UMEIOTCS HEJOCTAaTKH), TapaHTHIHBIN CPOK
HE TeYeT JO0 YCTPaHEHHs TMPOAABLIOM TaKUX OOCTOATENbCTB. EcCinM 1eHb JOCTaBKH, YCTaHOBKH,
HOAKJIIOYEHNUs, COOPKU TOBapa, yCTPAHEHUs 3aBUCAIIMX OT ITPOJIaBLa 0OCTOATENbCTB, BCIEICTBUE KOTOPBIX
NOTPEeOUTENh HE MOXKET HCIOJIb30BaTh TOBApP IO HA3HAUEHHIO, ONPEICTUTh HEBO3MOXHO, 3TH CPOKH
VCUHCJISIOTCS CO JHS 3aKJIIOUYEHUS JOTOBOPA KyIUIH-IIPOAAKHU.

Cpok rofHOCTH TOBapa OIpPEAEIAETCS MEPUOAOM, UCUUCISIEMBIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€YEHNE KOTOPOTrO OH NPUTOJEH K HCIOJIb30BaHUIO, MU JJaTOH, 10 HACTYIUICHUS! KOTOPOU TOBAp MPUTONEH



K UCIIOJIb30BaHHMIO.

[TpomomKUTENBHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEJIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMILJIEKTYIOIIME U3/ U COCTaBHBIC YaCTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUIEKTYIOILME U3/IeNIUsI U COCTABHbIE YaCTU UCUHMCIISIOTCS B
TOM K€ MOPSIIKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBap.

[apaHTHifHbIE CPOKM Ha KOMIUIEKTYIOIIME M3JeIMs M COCTaBHbIE YacTH TOBapa CUUTAIOTCA
paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHO€ M3/IEJINE, €CJIM MHOE HE YCTAHOBJIEHO JOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEe U3/IeJINe U COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBIIEH rapaHTUHHBIA CPOK
MEHBIIEH MPONOHKUTEIEHOCTH, YeM TapaHTUHHBIH CPOK Ha OCHOBHOE H3/ENHe, MOTPEOUTENh BIpPaBE
NpeAbsSBUTh TPeOOBAHMUS, CBA3aHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOLIErO0 H3/€iIHMs M COCTaBHOM yacTu
TOBapa, MPU WX OOHAPYKEHWU B TEUCHHE TApPAHTHUIHOTO CpOKa HAa OCHOBHOE H3/ENHE, €CIIM MHOE HE
IPEAYCMOTPEHO JOTOBOPOM.

Ecnmu Ha  KOMIUIEKTyIOIIEE  M3JENIMe  YCTAHOBIEH  TapaHTUHHBIA  CpPOK  OosbIIen
IPOJIODKUTENIBHOCTH, YEM T'apaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBe MPEIbsIBUTH
TpeOOBaHUS B OTHOLICHUH HEAOCTATKOB TOBapa MpPHU YCIOBUH, YTO HEJOCTATKH KOMILJICKTYIOIIETO M3IENIHUs
oOHapy>KeHbl B TEUCHHE FapaHTHMHHOIO CPOKa Ha 3TO M3ZENUe, HE3aBUCUMO OT MCTEUEHHs FapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOJATCS IO CBEIEHUs TOTPEOUTENIs B MHMOPMALUH O
TOBape, NPEAOCTaBIIEMON NOTPEOUTEIIO B COOTBETCTBUH O cTarheil 10 HacTosmero 3akoHa.

5. B ciyuasx, korja npeayCMOTPEHHBIH JOrOBOPOM TapaHTUIHBIN CPOK COCTaBIISIET MEHEE JIBYX
JIeT ¥ HEJIOCTaTKU TOBapa 0OHApPYKEHbI MOTPEOUTENIEM 110 HCTEUEHUH rapaHTHUHHOTO CPOKa, HO B Ipeaesax
JBYX JIET, IOTpeOUTENb BIpaBe NPEABbABUTH NPOJABIYY (M3rOTOBHUTENIO) TpeOOBaHUS, IPEAYCMOTPEHHBIE
cratbedl 18 HacTosilero 3akoHa, €CJIM JOKaXeT, YTO HEJOCTaTKM TOBapa BO3HUKIM JO €ro Ieperaqyu
HOTPEOUTEIIO WIIH 110 IPUYMHAM, BO3HUKILINM JI0 3TOIO MOMEHTA.

6. B cinyyae BbIsBIEHHS CyIICCTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHMTENb BIpaBe NMPEIbSIBUTDH
U3rOTOBUTENO  (YMOJIHOMOYEHHON  OpraHM3allid  WJIM  YHOJHOMOYEHHOMY  HMHAMBHIYaJbHOMY
NpeANPUHUMATENI0, UMIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUHM TAKUX HEIOCTATKOB, €CIIH
JIOKaXET, YTO OHM BO3ZHHMKJIM JI0 IIepe/iadyn ToBapa NOTPEOUTEN0 UM IO MPUYMHAM, BO3HHUKIINM /10 3TOTO
MOMEHTa. YKazaHHOe TpeOOBaHHE MOXET OBITh MPEABABICHO, €CIU HEJOCTAaTKU TOBapa OOHAPY)KEHBI 110
UCTEUEHUH JBYX JIET CO JIHsA Mepeaud ToBapa MOTPeOUTENI0, B TEUEHHE YCTAaHOBIEHHOIO HAa TOBAp CPOKa
CIIy’)KOBI MJTM B TEUEHHUE JIECATH JIET CO JHs Iepelauyd ToBapa MOTPEOUTEIN0 B Clyyae HEyCTaHOBICHHS
cpoka ciayxObl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TE€UEHHE JBAJALATH JHEH CO JHs ero
NpebsBICHUS MOTpeOuTeNeM WiIM OOHApy>KEHHBI MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
nOTpeOUTENh [0 CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTH U3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aluy UiIu
YIOJTHOMOYEHHOMY HMHJAMBHUIYaJbHOMY IPEANPUHUMATENI0, HMIIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHKToM 3 crarbu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBHUTEIIO
(YIOJTHOMOUEHHOM OpraHu3allid WU YNOJIHOMOYEHHOMY WHJIUBUAYaJIbHOMY IpPEINPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BPATa YIUIAUEHHOM JIEHE)KHOW CyMMBI.

Crarbst 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa HM3rOTOBUTENEM (MIPOAABIIOM, YMOJTHOMOYCHHOM
opraHmauHeﬁ 501058 YIOOJIHOMOYCHHBIM HHAUBHUYaJIbHBIM npeaAnpuHUMATCIICM,

HMITOPTEPOM)
1. Ecniu cpok ycTpaHeHUs HEOCTAaTKOB TOBapa HE OIMpPE/IEICH B MMCbMEHHOM (hopMe cornanieHneM
CTOPOH, 3TH HEAOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3TOTOBHUTENEM (MPOJABLOM, YMOJTHOMOYEHHOMN



OpraHu3alel WIM  YINOJHOMOUYEHHBIM  HWHAMBHUIYalbHBIM  NIpPEAIpUHUMATENIEM, HMIIOPTEPOM)
HE3aMEe/UIUTEIHHO, TO €CTh B MUHHMAIIBHBIM CPOK, OOBEKTHBHO HEOOXOAMMBIN JUJISI UX YCTPAHEHUS C
y4eToM OOBIYHO MpuMeHsiemMoro crnocoba. CpoK yCTpaHEHHs HEJOCTAaTKOB TOBapa, OIpenesseMblid B
MUCHhMEHHOU (hOpMe COTTIAIIeHHEM CTOPOH, HE MOXKET TPEBHIIIATH COPOK TISITh THEH.

B cnyudae, eciiu Bo Bpemsi yCTpaHEHHUSI HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPE/ICICHHBI COITAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COIVIALICHUE O
HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOJUMBIX HJISl yCTpaHEHHs
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTell (meTaneil, MaTepuasioB), 000pyIOBaHUS WM TONOOHBIE MPUYUHBI
HE SIBJISIFOTCS. OCHOBAHUEM JJISl 3aKIIFOYEHMsSI COIVIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HapyILIeHHE CPOKa, OTPEIEIIEHHOTO COMNIAlIEeHHEM CTOPOH NIePBOHAYAIIBHO.

2. B oTHOmEeHWM TOBAapOB MAJIUTENHHOTO TOJb30BAHMS HM3TOTOBUTENb, MpoOJaBel] JHOO
YIOJTHOMOYEHHAs OpraHU3aIUsl WX YIIOJTHOMOYCHHBIN HHIMBUYaTbHBINA MTPEITPHHUMATENb 00s3aHbBI TIPU
MPEIbSIBICHUN TOTPeOUTENEM yKa3aHHOTO TPEOOBAaHUS B TPEXIHEBHBIN CPOK O€3BO3ME3HO MPEIOCTABUTD
NOTPEOUTEIIO HA MEPHOJl PEMOHTA TOBAP JIUTEIBHOTO MOJIB30BAHMUS, 00IaIaI0INNA ATUMH K€ OCHOBHBIMHU
NOTPEOUTETLCKUMU CBOWCTBAMH, OOECIIEYMB JIOCTaBKY 3a CBOHM cueT. llepeueHb TOBApOB ATUTEIHBHOTO
MOJb30BAaHUS, Ha KOTOpPBHIE yKa3aHHOE TpeOOBaHME HE PACHPOCTPAHSETCS, YCTaHABIMBAETCS
[IpaBuTenscTBoM Poccutickoit denepanum.

3. B cnywae ycTpaHeHHMs HEIOCTAaTKOB TOBapa TapaHTHHWHBIA CPOK HA HEro MpOJUIeBAaeTCS Ha
nepuos, B TEYEHHE KOTOPOTO TOBAp HE HCMONb30BAJCA. YKA3aHHBIM TMEpPUOJ] HCUUCIIETCS CO JHS
oOpamieHus norpedurens ¢ TpedoBaHMEM 00 yCTpaHEHHWH HEJOCTAaTKOB TOBapa 0 THS BBIAAYM €r0 110
OKOHYaHMU peMoHTa. [Ipu BbIaue ToBapa M3rOTOBUTEIND (MPOJABEl, YIOIHOMOYEHHAs! OpraHU3alus Uiu
YIOJTHOMOYEHHBIA WHIWBUYATBHBIA TPEIIPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUTh B TUCHMEHHON
dbopme moTpedutento mHpopmaruioo o mare oOpaineHus MoTpedurtens ¢ TpeboBaHHEM 00 YCTpaHCHHUH
OOHapy)KCHHBIX WM HEJOCTAaTKOB TOBapa, O Jare Iepeladyd ToBapa MOTPEOUTeNeM Ui YCTpPaHCHHS
HE/IOCTaTKOB TOBapa, O Jare YCTpaHEeHHsI HEJAOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3aMacHbIX 4YacTAX (JeTalsax, MaTepuanax) W O JaTe BbIJAYd TOBapa IMOTPEOUTENI0 1O OKOHYAHUU
YCTpaHEHUs HeI0CTAaTKOB TOBapa.

4. Tlpu ycTpaHEHHH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTUS WIIH
COCTaBHOM YacTH OCHOBHOIO W3J€JHs, Ha KOTOPbIE YCTAHOBIIEHbI TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMITJICKTYIOIIEE M3/IETNE WM COCTaBHYIO YaCTh OCHOBHOTO W3/ENHUS YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOM e MPOJOHKUTEILHOCTH, YTO U HAa 3aMEHEHHbIE KOMITJICKTYIOIEE M3/IeNTUE HIIM COCTABHYIO YacTh
OCHOBHOTO H3JIEJHsI, €CITU HHOE HE MPEAYCMOTPEHO JOTOBOPOM, M TAPAHTUUHBINA CPOK UCUUCIISIETCS CO JTHS
BbIJIa4YH MTOTPEOUTEIIO ITOTO TOBapa 10 OKOHYAHUU PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HEHAIJIEKAIETO KaueCcTBa

1. B cnyyae oOHapyXeHuUsl IOTpeOUTEIeM HEAOCTAaTKOB TOBapa M MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYEHHAas  OpraHu3alys  WIH  YIIOJHOMOYEHHBIN
MH/IMBUYaJIbHBIA TpeANpUHUMATENb, UIMIIOPTEp) 0053aH 3aMEHUTH TAaKOM TOBAap B TEUEHUE CEMU JTHEH cO
JHS TIPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOMTENeM, a IPU HEOOXOAMMOCTH IONOJHUTEIBHON
NPOBEPKHU KayecTBa TAKOTO TOBapa MPOAABLIOM (M3TOTOBUTENIEM, YIOJIHOMOYCHHON OpraHu3aluell Hiu
YIIOJTHOMOUYCHHBIM WHIWBUIYaJIbHBIM MPEANPUHUMATEICM, UIMIIOPTEPOM) - B T€UEHHE JBAIATH JHEH CO
JTHSI TIPEeIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSI.

Ecnim y mnpomaBma (M3roToBHTENS, YHOJHOMOYEHHOH OpraHu3alid WM  YHOJTHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENSI, UMIIOPTEpa) B MOMEHT MpEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN 11 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh IPOBEJCHAa B TEUYEHHE MecAla CO JIHS



NPEAbsBICHUS TAKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa 1 NmpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHWE MOTPEOUTENS O
3aMeHe TOBapa MOMAJEKUT YJOBIETBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOIMMBIN Ul OuepeaHoi
JIOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TU PaliOHBI, B CiIydae OTCYTCTBHS Yy NpojaBua (M3rOTOBUTEIS,
YIOJHOMOYEHHONW  OpraHW3alyd WM  YIOJHOMOYEHHOTO MHIWBUIYAJbHOTO  IPEANPUHUMATEIS,
MMIIOpTEpPa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JI€Hb NPEAbIBICHUS YKa3aHHOTO TpeOOBaHMSL.

Ecnu n1st 3ameHsl ToBapa Tpebyercst Oonee ceMu JAHEH, Mo TpeOOBaHUIO MOTPEeOUTENs NMpoJaBell
(u3rotoBuTENb MO0 YNOJIHOMOYEHHAs OpraHW3alUsl WIM YINOJHOMOYEHHBI HWHIWBUIYaJIbHBIN
NpeANpUHUMATENb) B TEUEHHE TPEX THEH co JHsS NpenbsBlIeHHs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHME HA MEPUOJ 3aMEHBI TOBAp
JUINTENIBHOTO IOJIb30BAaHUs, OOJIAAAIOMUI 3TUMHU JK€ OCHOBHBIMU IOTPEOMUTENBCKMMHU CBOMCTBaMH,
o0ecreunB ero JOCTaBKy 3a CBOM cueT. DTO IPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAPbI, IEPEUYEHb KOTOPBIX
OIpPEAEIAETCS B COOTBETCTBUM C ITyHKTOM 2 cTarby 20 HAaCcTOALIETO 3aKOHa.

2. ToBap HeHaJUIEkKAIIETO KauyecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOJICHHH.

IIpn 3ameHe ToOBapa TapaHTUHMHBIA CPOK HCYUCIIETCS 3aHOBO CO JHSA IEepeladyd ToBapa
MOTPeOUTEIO.

Cratbs 22. CpokH yIOBIETBOPECHHS OTACIBHBIX TPEOOBaHUN MOTPEOUTES

TpeboBanuss MOTpPeOUTENSI O COPa3MEPHOM YMEHBIICHUH MMOKYITHOW I[EHBI TOBAapa, BO3MEIICHUU
pacxofioB Ha HCIIpaBIIEHWE HEAOCTAaTKOB ToBapa MOTpeOUTENeM WIM TPETbUM JIMLOM, BO3BpaTe
VIUTAYeHHOH 3a TOBap JIEHE)KHOH CYMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUME TMPONAXH TOBapa HEHAJJIeKallero KadecTtBa JHOO MpeaoCTaBlIeHUs
HeHa/JIeKamed wuHDopMalMd O ToBape, MOJICKUT YIOBIECTBOPEHUIO MPOJABIOM (M3TOTOBUTEIICM,
YIOJHOMOYEHHOW OpraHu3aliel Wi  YIOJIHOMOYEHHBIM HWHAMBHUAYAJIbHBIM MpPEIIpUHAMATENEM,
UMIIOPTEPOM) B TEUCHHUE JCCSITH JTHEH CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHHSL.

Crarbsa 23. OTBETCTBEHHOCTh NPOAABLA (M3TOTOBUTENS, YINOJHOMOUYEHHOW OpraHM3allvuy WIIU
YIOJHOMOUYEHHOTO HWHAMBUIYAJIbHOTO NpPEANPUHUMATENS], UMIIOPTEpa) 3a IMPOCPOUKY
BBINOJIHEHUSI TPEOOBAHUI MOTPEOUTEIS

1. 3a HapyuieHre NpeayCcMOTpeHHBIX cTatbsiMu 20, 21 u 22 HacTosIIero 3aKOHa CPOKOB, a TAKKE 3a
HEBBITIOJTHEHNE (3aJIeP’KKY BBITIOJIHEHUs) TPeOOBAaHUS MOTPEOUTEN O MPEJOCTABICHUN €My Ha MEPUO.
pEMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa Mpojasel] (M3roTOBUTENb, YIOJIHOMOUEHHAs OpraHu3alus WiH
YIOJIHOMOYEHHBIN WHAWBUIYAIbHBI TpeANpHHUMATEb, UMIIOPTEP), MOMYCTUBLIMM TaKue HapyIICHUs,
yIUIauuBaeT MOTPEOUTENIO 3a KaKAbIH JA€Hb MIPOCPOUKHU HEYCTOMKY (II€HI0) B pa3Mepe OIHOIO MpOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenenseTcs, MCXOAsS M3 €ro IEeHbl, CYLIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENs JODKHO ObIO  OBITH  YIOBJIETBOPEHO MPOJNABIOM  (HM3TOTOBUTEINEM,
YIOJIHOMOYEHHON OpraHuM3anueil WM yHOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBLHOTO YAOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WIM B JICHb BBIHECCHHS
CyAeOHOTO PeIIeHHs, €CJIM TPEOOBaHUE TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciy4ae HEBBINONHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, IIPEAyCMOTpEeHHbIE cTaTbaMu 20 -
22 HacTosIero 3aKkoHa, MOTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY NpPEABSBUTh HHbIE TpPeOOBaHU,
yCTaHOBJIEHHbIE cTaTbell 18 HacTosIero 3akoHa.



Crarbsn  23.1. IlocnenctBuss HapylleHHs NPOAABLOM CpoKa Iepefadyd IMpeaBapUTEIbHO
OIIJIAYEHHOTO TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIU-IPONAXH, MpeayCcMaTpUBAIOMINNA 00S3aHHOCTh MOTPEOUTENs MpeABApUTEIHHO
OIUIaTUTh TOBAP, TOJIKEH COZIEPKATh YCIOBHE O CPOKE MEpeIayy ToBapa MOTPEOUTENIO.

2. B cunyyae, eciu mpoaaBel, NOJYyYHMBIIMK CyMMY IpPEIBAPUTEIBHOIN OIUIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIaXKH pa3Mepe, He HCHOJHWI O0A3aHHOCTh IO Ie€pesadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTEINH IO CBOEMY BBHIOOPY BIIpaBe MOTPEeOOBATh:

IepeIayy OIJIAY€HHOIO TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpATa CyMMBI [IPEABAPUTENILHOM OIIAaThl TOBApa, HE MEePEAaHHOrO MPOIABIIOM.

[Ipuy »TOoM moTpedUTENH BIpaBe MOTPeOOBATH TAaKKE MOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEACTBUE HAPYLIEHUS! YCTAaHOBIEHHOTO JOTOBOPOM KYIUIU-IIPOAAXXKH CPOKA MEpeIadn
IIPEIBAPUTEIHHO OIIAYEHHOTO TOBApA.

3.B cnyuae HapylieHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXH CpOKa Iepenadu
NpPEABAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEll YIUIAUMBACT €My 3a KaXIbIH JIeHb
MIPOCPOYKHU HEYCTONKY (TI€HH) B pa3Mepe MOJIOBUHBI MPOIIEHTAa CYMMBI MPEABAPUTENBHOM OIIaThl TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHsI, KOIZA IO JAOrOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
NoTpeOUTENIO AO0KHA OblIa OBITH OCYIIECTBJICHA, JO JHS Mepedadd ToBapa MOTPeOUTENI0 WM 0 AHS
YAOBJIETBOPEHHs TPeOOBAaHMS TIOTPEOUTENS O BO3BpATE €My IPEABAPUTEIBHO YIUIAUEHHONH UM CYMMBI.

Cymma B3BICKAHHOM moTpeOuTeneM HEyCTOWKH (IIeHH) HE MOXKET TMpEBbIaTh CyMMY
IIPEIBAPUTEILHON OIIAThl TOBApA.

4. TpeboBanus MOTpeOUTENSI O BO3BpATe YIJIAUEHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEILEHUU
yOBITKOB TOZJICKAT YAOBIETBOPEHHUIO MPOAABLOM B TEUYEHUE JCCATH JHEH €O JHS MPEeIbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBanusi MOTpeOUTENS, YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSIIICH CTaTbh, HE MOIJIEkKAT
VIOBIETBOPEHUIO, €CIM TpPOJIaBell JOKaKeT, 4YTO HapylIeHHEe CpPOKOB INepefayd MOTPEOUTEI o
IIPEIBAPUTEILHO OIUIAYEHHOI'O TOBapa IPOU30LUIO BCJIEACTBUE HENPEOAOIMMON CHUJIbl MU IO BUHE
oTpeOuTeISI.

Crarbst 24. PacyeTrsl ¢ moTrpeOuTeneM B ciaydae MPUOOPETCHHs] WM TOBapa HEHAJIEXKAIIEeTO
Ka4yecTBa

1. Tlpu 3ameHe TOBapa HEHAJJISKAIIETO KauyecTBa Ha TOBAp DTOM K€ MapKH (ITHUX K€ MOJCIU H
(1K) apTUKya) epepacueT UeHbl ToBapa He MPOU3BOJUTCS.

2. Ilpu 3amMeHe ToBapa HEHAJJIS)KAIIETO KavyeCcTBa HAa TAKOW e TOBap APYyrod Mapku (Momenw,
apTHKyJa) B Cily4yae, €ciiM IeHa TOoBapa, MOAJIEKAIIEr0 3aMEHE, HUXKE LIEHbl TOBapa, MPEJOCTaBICHHOTO
B3aMEH, MOTPeOUTENb TOJKEH IOIUIaTUTh Pa3HUILy B II€HAX; B CIyyae, €CJH IieHa TOoBapa, MOJJIeKallero
3aMeHe, BBIIIE [IEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B [IEHAX BHITUIAYMBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MoOAJeXalllero 3aMEHe, OMpeAeNseTcs Ha MOMEHT ero 3aMeHbl, a eciu TpeboBaHuE
noTpeduTenss He YIOBICTBOPEHO MPOAABIIOM, IIeHA 3aMEHSEMOTO TOBapa M IIeHa MepeaaBacMoro B3aMeH
TOBapa OINPENEAIOTCS HAa MOMEHT BBIHECEHHUS CY/IOM PEIICHUS O 3aMEeHe TOBapa.

3. B cnyuae mpembsBieHus: morpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM
LIEHbl TOBapa B pacyeT MPUHUMAETCS LIeHa TOBapa Ha MOMEHT MPEebsBICHUS NOTpeOuTeneM TpeOoBaHUS
00 yIIeHKEe WJIU, €CIId OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CyIOM PEIICHHUS O
COpa3MepHOM YMEHBUICHUH MMOKYITHOM IIEHBbI.

4. Ilpu BO3BpaTe TOBapa HEHAAJIEKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPEeOOBATh BOMEIICHUS
pasHUIBl MEXIy IIEHOW TOBapa, YCTAHOBJIEHHOH JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha



MOMEHT J0OpPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBaHUS WJIHM, €CIIM TpeOOBaHUE TOOPOBOJIBHO HE
YIOBIIETBOPEHO, HA MOMEHT BBIHECCHHUS CY/IOM PEIICHHS.

5. B ciyvae BO3Bpara ToBapa HEHAJICKAIICTO KAa4veCTBAa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAalIaeTCs yIJIadeHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOramieHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPEJINTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPEJ0CTaBICHNE KPEIHTa.

6. B cinyyae Bo3Bpara ToBapa HEHaJIEKAIIEro KauecTBa, NpUOoOPETEHHOTO MOTPeOUTENEM 3a CUET
NOTPEOUTEITLCKOTO KpeauTa (3aiimMa), mpolaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 332 TOBap
JNEHE)KHYI0 CyMMY, a TakKK€ BO3MECTHTH YIUIAU€HHBIC MOTPEOHUTENEM MPOLEHTH U HWHBIC IJIATeXKHU I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiimMa).

Cratba 25. [IpaBo nmotpeduTesns Ha 0OMEH ToBapa HaIJIekKaIIero KauecTBa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOMOBOIBCTBEHHBI TOBAp HAJISKAIIETO KauecTBa Ha
AHAJIOTMYHBIM TOBap y MpOJaBla, Y KOTOPOTO STOT TOBap ObUI MpUOOpETEeH, €ClIM YKa3aHHBII ToBap He
nojomen 1o gopme, radbapuram, pacoHy, pacuBeTke, pa3Mepy UIH KOMIUICKTAIINH.

[Torpeburens uMeeT mpaBo Ha OOMEH HEMPOAOBOJIHLCTBEHHOTO TOBapa HAJIEKAIIETO0 KayecTBa B
TEUYEHUE YEThIPHAATH JHEH, HE CUMTAs JAHS €r0 MOKYIKH.

OOMeH HempoaOBOJILCTBEHHOTO TOBapa HAJJIEkKAIIEro KadecTBa IMPOBOAUTCS, €CIHU yKa3aHHBIN
TOBap HE ObUI B YNMOTPEOJICHUHU, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTENBCKUE CBOMCTBA, TIOMOBI,
(babpuyHbIe APIBIKK, a TAK)KE MMEETCS TOBAPHBIM YEK MIJIM KACCOBBIM Y€K JMOO MHOM MOATBEPKIAAIOIIMIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y NMOTPEOHUTENs] TOBAPHOTO YeKa HMIIM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPIKIAIOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS Ha
CBUJIETEJILCKUE NTOKa3aHUSI.

[lepeuensr TOBapoB, HE MOAJIEKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yrBepxknaercs [pasurenscrBom Poccuniickon @enepanuu.

2. B ciiydae, eciii aHaJOTUYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JIeHb oOpalleHus norpedurens
K MPO/aBIly, MOTPEOUTENb BIIPaBe OTKA3aTbCs OT MCIOJIHEHUS JO0rOBOpa KYIUIM-NIPOJIAXHU U MOTPeOOBaTh
BO3Bpara YyIUIAYCHHOW 3a yKa3aHHBIM TOBAp JEHEKHOW CyMMbI. TpeOoBaHWE TOTPEeOUTENsT O BO3BpATE
YIUIQYEHHOM 3a yKa3aHHBIM TOBAp JCHEKHOW CyMMBI IIOJUICKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JHEHN CO
JTHSI BO3BPATa yKa3aHHOTO TOBapa.

[To cornamenuio morpeOuTeNnss ¢ MPONABIOM OOMEH TOBapa MOXET ObIThb HPEAyCMOTPEH IpH
MOCTYIUICHUH aHaJOTHYHOTO ToBapa B mpoaaxy. llponmaBen o0si3aH He3aMeIMTEIBHO COOOIIUTH
HOTPEOUTENIO O TIOCTYIIJICHUU aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Crarbs 26. YTparuna cumy.

Cratb 26.1. JIucTaHIIMOHHBIN CITOCOO MPOAAKU TOBapa

1. JloroBop pO3HMYHON KYIUIM-IPOJAKH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHMU O3HAKOMJICHHUS
NOTpeOUTENs ¢ MPEUIOKEHHBIM IMPOAABIIOM OIMMCAHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB,
OyKJ1eTOB, ()OTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U JPYTHUX) WIH WHBIMU
MCKJTIOYAIOIIMMU  BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHS MOTPEOHUTENs C TOBapoM JHOO
o0Opa3ioM TOBapa MpH 3aKIIOYCHWH TAaKOrO JOTOBOpa (IMCTAHIIMOHHBIA CIOCOO MPOJAKH TOBApa)
crocobamu.

2. IlpogaBIioM 10 3aKJIIOUYEHUS I0TOBOPA JOJDKHA OBITH MPEIOCTAaBICHA NOTPEOUTENIO HH(POpMAIIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIEHHs) MPOJaBIa, O MECTE
M3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBAHHMH (HAMMEHOBAHWH) MPOJABIA (M3TOTOBUTEIN),
0 IeHEe W 00 YCIOBUAX MPUOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKE CIYXObl, CPOKE TOMHOCTH W



rapaHTUHHOM CpOKe, O MOpsAKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHUE KOTOPOro JeHcTByeT
IPEJIOKEHNE O 3aKIIOUEHUH JOr0BOpa.

3. [TorpeduTento B MOMEHT JJOCTaBKM TOBapa JOJDKHA OBITh B MMCbMEHHON (hopMe MpeocTaBIeHa
uHpOpMaIUs O ToBape, MperycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a Takke MPeayCMOTpEeHHas
MYHKTOM 4 HacTosIIeH cTaTbu HHPOPMAIHS O MOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. Ilorpeburens BIpaBe OTKa3aTbCs OT TOBapa B J1000€ BpeMsl O €ro Nnepeaad, a nociie nepeiadu
TOBapa - B TEUEHUE CEMU JIHEH.

B ciryuae, ecnu nHpOpMalus 0 MOPAIKE W CPOKaxX BO3BpaTa TOBapa HaJUIEXKallero KadecTBa HE
ObUIa NMpeoCTaBIeHa B MUCBbMEHHOW ()OpMe B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECALEB C MOMEHTA NIEPEAAYH TOBaAPA.

Bo3Bpar ToBapa Hajjexalero kauecTsa BO3MOXKEH B ClIydae, €Il COXPaHEHbI €ro TOBapHBINA BUJ,
NOTPEOUTETTLCKUE CBOWCTBA, a TAKXKE JTOKYMEHT, MOATBEPKIAIOMINN (PaKT U yCIOBUS OKYIKH YKa3aHHOTO
ToBapa. OTcyTcTBUE Yy MOTPEOUTENS TOKYMEHTA, MOATBEPKIAIONIETO (DAKT U YCIOBUS MOKYNIKH TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI HA JIpyTHe J0Ka3aTelbCTBA NPHOOpPETeHHs TOBapa y MAaHHOTO
npoJaBLa.

[loTpebutens He BOpaBe OTKA3aTbCsi OT TOBapa HAMJIEKAIIETO0 KayecTBAa, HMMEIOIIETo
UH/IMBUYaJlbHO-ONPE/ICTICHHbIE  CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBITh HCIIOJIb30BaH
UCKJIIOUUTEIBHO IPUOOPETAIOLINM €0 IOTPEOUTEIEM.

[Ipu orkaze morpeOuTENnss OT TOBapa MNPOAABELl AOJKEH BO3BPATUTh €My JEHEKHYIO CYMMY,
yIJIa4eHHYI0 IOTpeOHuTeIeM IO JIOTOBOPY, 3a HCKIIIOUEHMEM pAacXOf0B MpoJaBlia HAa JIOCTABKy OT
noTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IO3JHEE YeM uepe3 JecsATb THEH €O IHS IpeAbsBICHUA
HOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. [locneacTBus NpoAa)kyu TOBapa HEHAJIEKALIETo KadyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBIIEHBI ITOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiiero 3akoHa.

Crarbs 26.2. [IpaBuna npoaxu OT€IbHBIX BUI0B TOBAPOB
[IpaBuna mpogaxu OTACIBHBIX BUIOB TOBApOB ycTaHaBiauBaroTca [IpaBurenbctBomM Poccuiickoit
denepauuu.

I'mapa II1. 3amuTa npaB norpeduTesieil NPpU BHINOJHEHUH PA0OT (OKA3aHUHU YCJIYT)

Cratbs 27. Cpoku BHITIOJTHEHUS PabOT (OKa3aHUs yCIIyT)

1. Ucnomuutenb 00s3aH OCYIIECTBUTH BBIMOJIHEHHWE pPAa0OTHl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIMTOJHEHUS! OTIENBHBIX BHAO0B padoT (OKa3aHMs OTAENbHBIX BHUJIOB YCIYT)
WIH JIOTOBOPOM O BBITIOJHEHHH paboT (OKa3aHuM yciyr). B moroBope o BHIMONHEHHH paboT (OKa3aHHUH
YCIIYT) MOXKET IpeIyCcMaTpHBAThCS CPOK BBHITIOJHEHUS PaOOTHI (OKa3aHHWS YCIYTH), €CIH YKa3aHHBIMH
NpaBWJIaMd OH HE TMPEAyCMOTPEH, a TaKXKe CPOK MEHbBIIEH MPOJOIKUTEIFHOCTH, 4Ye€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBINOMHEHHUS padoTHl (OKa3aHUS YCIYTH) MOXET OIpPENeNsAThCS Jaroi (MepuoaoM), K
KOTOPOW JOHKHO OBITh 3aKOHYEHO BBHITIOJIHEHHUE PaOOThI (OKa3aHWE yCIIyTH) WiK (M) JaToi (eproaom), K
KOTOPOU UCIIOIHUTEND JOJKEH MPUCTYIHUTH K BBIITOIHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, eciiu BeITIoSIHEHHE PabOTHI (OKa3aHUE YCITYTH) OCYIIECTBISETCS M0 YacTIM (JIOCTaBKa
MEPUONUYECKON TIeUaTH, TEXHUYECKOEe OOCITy)KMBaHHWE) B TEUEHUE CpOKa JCHCTBHS JOroBOpa O
BBITIOJIHEHUH PabOT (OKa3aHUM YCIYT), TOJKHBI MIPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TICPHUO/IBI)
BBITIOJTHEHHSI TAKMX PabOT (OKa3aHUS YCIYT).



[To comnameHuo CTOPOH B JJIOTOBOPE MOTYT OBbITh MPEAyCMOTPEHbI TAKXKE CPOKH 3aBEpPLICHHUS
OTAETBHBIX ATANOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlocnencTtBus HapylieHUS WCIOTHHUTENIEM CPOKOB BBHITIOMHEHHsI paldoT (OKa3aHUs

yenyr)

1. Ecniu ucrionHUTENb HApyIIUII CPOKHM BBIOJTHEHMS pabOThl (OKa3aHUs YCIYTH) - CPOKHM Hadana u
(WyIM) OKOHYAHMSI BBITIOJIHEHUS paOOThl (OKa3aHUs YCIYrd) U (WIIH) IPOMEKYTOYHBIC CPOKH BBITTOJTHCHHS
paboThI (OKa3aHUs YCIYTH) UITU BO BPEMSI BHITIOJIHEHUS PAOOTHI (OKa3aHUS YCIIYTH) CTAJIO OYCBUIHBIM, YTO
OHa He OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBHIOOPY BIIPABE:

HA3HAYUTDH UCTIOIHUTEIIO HOBBIA CPOK;

MOPYYUTh BBHIMOJTHEHHE pabOThl (OKa3aHWE YCIYrH) TPEThUM JHIIAM 32 Pa3yMHYIO LIEHY WIH
BBITNIOJIHUTH €€ CBOMMM CHUJIaMH U TOTPEOOBATh OT UCIIOJIHUTENS BO3MEILLIEHUS IOHECEHHBIX PaCXO/10B;

noTpeboBaTh YMEHBIICHHUS LIEHBI 32 BBHITIOJHEHHE PAOOTHI (OKa3aHUE YCIYyTH);

0TKa3aTbCs OT UCIIOJHEHUS 1I0T0BOPA O BHIIIOJIHEHUH PabOThI (OKa3aHUM YCIIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HApyIICHHEM CPOKOB BBITIOJHEHUS PaOOTH (OKa3aHUs YCIyTH). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTpEOUTEIS.

2. Ha3HaueHHbIe TOTpeOHWTENEM HOBBIE CpPOKH BBINOJHEHUS paboThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOTHEHUH PaOOThI (OKa3aHUH YCIYTH).

B ciydae mpocpoukd HOBBIX CpPOKOB TOTPEOHTENb BIPaBe MPEIBSIBUTH HCIOIHUTEIIO HHbBIC
TpeOOBaHUS, YCTAHOBJICHHBIEC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BBIMOJIHEHHOW pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIO IPU OTKa3€ OT
WCIIOJTHEHHsI JIOrOBOpa O BBIMOJIHEHUHM padoThl (OKa3aHMM YCIYTH), a TakXKe YyuuThIBaeMas IHpu
YMEHBIICHUU LIEHBbl BBIOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPEIENseTCs B COOTBETCTBHH C
nyHKkTamMu 3, 4 1 5 crarbu 24 HACTOAILETO 3aKOHA.

4. Ilpu oTKa3e OT MCIOJIHEHHUS JIOTOBOPA O BBHIMOJIHEHUH Pa0OTHI (OKa3aHUM YCIIYTH) UCIIOTHHUTENb
HE BIpaBe TpeOOBaThb BO3MEIEHHS CBOWX 3aTpPar, MPOU3BEIEHHBIX B IPOILIECCE BHIMOIHEHHS PabOThI
(oxazaHUs yCNyTH), a TaKKe IUIaThl 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYEHHEM
CiIydasi, €CJIi TOTPeOUTENh MPHUHSUT BHITTOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

5. B ciy4ae HapylleHHs] YCTAaHOBJICHHBIX CPOKOB BBITIONHEHUS pa0OThI (OKa3aHWs yCIyTH) WA
HA3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM INMyHKTa | HacToAlIEHl CTaTbU HOBBIX CPOKOB HCIOJHHUTENH
yIJTaYUBAET MOTPEOUTENIO 3a KaKABIN JeHb (Jac, eclii CPOK ONpeNeseH B Yacax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mepe TpeX NPOILEHTOB IIEHBI BBHITIOJHEHUS palOOThl (OKa3aHWs YCIyTH), a €ClIH IIeHa
BBITIOJTHEHHUST PabOThl (OKa3aHWs YCIyrd) IOTOBOPOM O BBHIMIONHEHHH pPA0OT (OKa3aHWHM YCIyT) He
ompesneraeHa - o0Omel IeHbl 3aka3a. J[oroBOpoM O BBIMOJTHEHUH PaldOT (OKa3aHUM YCIYT) MEXKITY
NOTpPEeOUTENIEM U UCTIOIHUTEIIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (TIEHH).

Heycroiika (meHst) 3a HapylieHHE CPOKOB Hayaja BBIMOJHEHHS palOoThl (OKa3aHUs YCIYTH), €€
JTama B3BICKUBACTCS 3a KaXKIIbI ACHB (Yac, €ClIM CPOK OMPEENICH B Yacax) MPOCPOYKH BILUIOTH /10 Havasa
BBITIOJIHEHUSI pa0OThl (OKa3aHHWsS YCIYyTrH), €€ d3Talna WIH TPEeIbsSBICHUS NOTpeOuTerneM TpeOOBaHUM,
MPEyCMOTPEHHBIX TyHKTOM | HACTOSIICH CTaThH.

Heycroiika (meHs1) 3a HapylIeHHEe CPOKOB OKOHYAHHMS BBITOJHEHHS pabOTHI (OKa3aHUs YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXIbIH JeHb (Yac, €ClIM CPOK OIpENeleH B 4Yacax) MPOCPOYKU BIUIOTH [0
OKOHYAHHUS BBITIOJIHEHHSI paloThl (OKa3aHWsA YCIYTH), €€ JTana WIM MPeAbsIBICHUS MOTpeduTenemM
TpeOOoBaHU, MPETYCMOTPEHHBIX MyHKTOM | HACTOSAIICH CTAaThU.

CymMa B3bICKAaHHOM THOTpeOuTeNeM HEYCTONKHU (MeHH) HE MOXKET IMPEBBIATh LIEHY OTAEIbHOTO



BUJa BBIMOJIHEHUs pPaboOThl (OKa3aHHWsS YCIYrd) MU OOIIYI0 IIEHY 3aKa3a, eclid IIeHa BBINOJHEHUS
OTAETBHOTO BHIa pPalbOTHI (OKa3aHUS YCIYrd) HE OINpENeleHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUU YCIIYTH).

Pa3zmep Heycroiiku (meHHM) OMpenensercs, MCXOAs W3 IIEHbl BBIMOJIHEHUS pabOThl (OKa3aHUsA
YCIIyTH), a €CJIM yKa3aHHas 1leHa He Olpe/eieHa, UCXOAs U3 oOlIeil IeHbl 3aKa3a, CYLIECTBOBABIIEH B TOM
MECTe, B KOTOpOM TpeOOBaHHE MOTPEOUTENS JOIDKHO OBLIO OBITH YIOBIETBOPEHO HCIIOIHUTENEM B JCHD
TOOPOBOJIBHOTO Y/IOBJIETBOPEHHSI TAKOTO TPeOOBaHMS WM B JCHb BBIHECEHMSI CyNeOHOTO PElIeHHUs, €CIH
TpeboBaHUE MOTPEOUTENST TOOPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosIeld CTaTbH, HE MOJJIeKaT
VIOBIIETBOPEHUIO, €CITM UCTIOTHHUTENh JOKAKET, YTO HApyIICHWE CPOKOB BHITIOJTHEHHS palboThI (OKa3aHUS
YCIIyTH) IPOU3OIILIO BCIEICTBUE HEMPEOIOIUMOM CUITBI WIIH 110 BUHE MOTPEOUTEIS.

Crarbst 29. IlpaBa mnorpebutens mnpu OOHAPYKEHUU HEIOCTATKOB BBIMOJTHECHHOW PaOOTHI
(OKa3aHHOH yCITyTH)

1. Iorpebutens npu OOHApPYKEHUH HEJOCTATKOB BBHITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPEeOOBATh:

0€3BO3ME3IHOT0 YCTPaHEHHsI HEJJOCTATKOB BBIIOJIIHEHHOM paboThl (OKa3aHHON YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIIOTHEHHON pa0OoThI (OKa3aHHOU YCIIYTH);

0€3B03ME3IHOT0 M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOAHOIO MaTepHalia TaKOro K€ KauecTBa WU
MOBTOPHOTO BBINIONHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATUTH paHee MEPEeIaHHYIO eMy
UCIIOJTHUTEJIEM BElllb;

BO3MEIIICHHUS TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOTHI
(OKa3aHHOM YCIYTH) CBOUMH CUJIAMU WJIM TPETbUMU JIMIIAMHU.

VnoeneTrBopeHre TpeOoBaHUN NOTpeOUTENsT O 0OE3BO3ME3HOM YCTPAaHEHUH HEAOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOM BEUIN WM O MOBTOPHOM BHINIOJHEHHH PaOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEISI OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKM 3a HApYIICHHE CPOKA OKOHYAHUS BBITOJIHECHUS
paboThI (OKa3aHUS yCIIYTH).

[Torpeburens BHpaBe OTKa3aThCs OT WCIIONHEHHUS JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU
yCIIyTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS! YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTATKU BHITIOTHEHHOHN pa0oThI (OKa3aHHOM yCIIyTH) HE YCTPaHEHHI ucnonHuTeneM. [lorpedburens
TaK)ke BIIPaBE OTKA3aThCsl OT MCIOJHEHUs JOTOBOPA O BBIMOJIHEHUU paboThl (OKa3aHUM yCIyTH), €CIH UM
O0OHapyKEeHbI CYIICCTBEHHBIC HEIOCTATKA BBINIOJTHEHHOW paOOThl (OKa3aHHOW YCIYTH) WIH WHbBIE
CYILECTBEHHBIE OTCTYIICHUS OT YCIIOBHI TOTOBOpA.

[Torpeburens BmpaBe MOTPeOOBATH TAKIKE TMOTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HENOCTAaTKaMH BBITIOJIHEHHOW Pa0OThI (OKa3aHHOW YCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /ISl YIOBIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTETIS.

2. lleHna BBITTOTHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpaIiaeMas oTpeOUTesto mpu 0TKa3e OT
WCTIOTHEHMsI JIOTOBOpAa O BBIMOJTHEHUH pPa0OThl (OKa3aHWM YCIYTH), a TaKXKe YydYWUThIBaeMas TIpu
YMEHBILIEHUU IIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIIyTH), OMpENeNseTcs B COOTBETCTBUHU C
IyHKTamu 3, 4 1 5 ctarbu 24 HacTOALIETO 3aKOHa.

3. TpeOGoBaHus, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJHEHHON pabOThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh TIPEIBSIBICHBI TIPU MPUHSATUU BHITIOTHEHHON PaOOTHI (OKa3aHHOW YCIYTH) WM B XOJ€ BBITIOJTHEHUS
paboThl (OKa3aHWs YCIyrd) JMOO, €CIM HEBO3MOXXHO OOHAPYKHUTh HEAOCTAaTKH TIPU TPUHATHU
BBITIOJTHEHHOHN pa0oThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.

[Torpebutens BOpaBe MNPEOBSABISATH TPeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMHU BBIOJIHEHHOM



paboThl (OKa3aHHOM yCIyru), €cid OHM OOHApyXXEeHbl B TEUYEHHUE TapaHTHUMHOIO CpoKa, a IMpH €ero
OTCYTCTBUH B Pa3yMHBII CPOK, B MpeJesax ABYyX JIET CO JHs MPUHSATHUS BHIIOJHEHHOW paboThI (OKa3aHHOU
YCIIyTH) WIX ISTH JI€T B OTHOLIEHUH HEJJOCTATKOB B CTPOEHUH U MHOM HEABHKUMOM MMYILECTBE.

4. HcnonHWTenb OTBEYaeT 3a HENOCTaTKu padoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIIEH
rapaHTUHHBIA CpPOK, €CIM IMOTPeOUTENb JOKAXKET, YTO OHM BO3HUKIM /10 €€ NPUHATHA UM WM IO
[PUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B otHomenun paboTsl (YCIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CPOK, HCHOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CJIM HEe JOKAXKET, YTO OHM BO3HMKIIM IOCJE MPHUHATHS padboThl (YCIyrn)
noTpeOuTeNeM BCIEACTBUE HApYyLIEHUs MM MpaBWJ HCIHOJNb30BAaHUS pe3yabrata paboTel (ycCiyrn),
JEUCTBUU TPETHUX JIUL] WJIK HEMPEOIOJIUMOM CUJIBI.

5. B ciyuasx, korja npeayCMOTPEHHBIH AOrOBOPOM TapaHTUIHBIN CPOK COCTaBISIET MEHEe JIBYX
neT (TATH JIeT Ha HeABW)KMUMOE UMYIIIECTBO) M HETOCTATKU pabOThI (YCIyTrH) OOHAPYKEHBI MTOTPEeOUTEIIeM
[0 UCTEYEHHUHU TapaHTUIHOIO CpoKa, HO B Ipefenax JBYX JIeT (MATU JeT Ha HeIBUKMMOE UMYLIECTBO),
NOTPEOUTENh BIpPABE NMPEIbSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHbBIE ITYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKaXET, 4TO TaKWe HENOCTaTKU BO3ZHUKIM 10 NPUHATHA UM pe3yinbTara palboThl (YCIyrd) WM IO
IIPUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

6. B cinyuyae BbIABIECHUS CYLIECTBEHHBIX HEIOCTATKOB palOOThl (yCIyrd) MOTpeOUTENb BIpaBe
NPEAbSIBUTH UCTIONHUTENO TpeOoBaHnEe 0 O0E3BO3ME3THOM YCTPAaHEHMH HEIOCTATKOB, €CIIH JIOKAXKET, Y4TO
HEJIOCTATKU BO3ZHUKIIM O NMPHUHATUS UM pe3yibTara padoThl (YCIyrn) WIK MO NPUYUHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEABSABICHO, €CIM TAaKWE HEIOCTATKU OOHApPY>KEHBI IO
UCTEYECHUU JIBYX JIET (MATH JIET B OTHOILIEHUM HEIBM)KUMOIO MMYIIECTBA) CO THS IPUHATHS pe3yibTara
paboThl (yCcIyrd), HO B TpeAeiax yCTaHOBJICHHOTO Ha pe3ynbTaT padoThl (YCIYTH) CpOKa CIyObI MU B
TEUEHHE JECATH JIET CO JIHS MPUHATHUS pe3yibTara padoTsl (YCIyIr1) MOTpeOUTENIEM, €CIIU CPOK CIIYKObI HE
ycranoBneH. Ecin panHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUCHME JABAJIATH JIHEH CO JHS €ro
NpEeAbsABICHUs NOTpeOUTENeM WIM OOHApYKEHHbIM HENOCTAaTOK SIBISETCS HEyCTPaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

COOTBETCTBYIOLIETO YMEHBILIEHUS LI€HBI 32 BBIIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIyry);

BO3MEIICHNS TIOHECEHHBIX MM PacXOJ0B IO YCTPAaHEHUIO HEAOCTAaTKOB BBIIOJIHEHHON pPabOThI
(oxa3aHHOM YCIIyI'M) CBOUMH CHUJIAMU WM TPETHUMH JINLIAMU;

OTKa3a OT HCIIOJHEHHs JOTOBOpa O BBINOJHEHWH DPAOOTHI (OKAa3aHUM YCIYTH) M BO3MELICHUS
YOBITKOB.

Cratrbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIMOJIHEHHOW pabOTHI (OKa3aHHOM YCITyTH)

Henocrarku paGoThl (yciIyru) IOJDKHBI OBITH YCTPaHEHBI HCIIONIHUTENEM B Pa3yMHBIH CPOK,
Ha3HA4YEHHBIN MOTpeOuTeNIEM.

A03a11 BTOpOil HCKITIOUEH.

HazHnaueHHbII1 moTpeduTeneM CpoK yCTpaHEHHUsI HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WU
B HMHOM IIOANHCBIBACMOM CTOpPOHAMU IOOKYMCHTC HI/I60 B 3a4BJICHHMH, HAIPABJICHHOM HOTp€6I/ITCHeM
HCIIOJTHUTEITIO.

3a HapylLleHME IIpPEeIyCMOTPEHHBIX HACTOSALIEM CTaThbel CpPOKOB YCTPAaHEHUS HENOCTaTKOB
BBITIOJIHEHHOW Pa0OThl (OKa3aHHOW YCIyTH) WCIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbI JICHb
MPOCPOYKH HEYCTONKY (TICHIO), pa3Mep U MOPSIOK UCUHCICHUS KOTOPOU OMPEAEISIOTCS B COOTBETCTBUU C
MMYHKTOM 5 cTaTbu 28 HACTOSIIETO 3aKOHA.

B CJIydyac HapylmCHUS YKa3daHHBIX CPOKOB HOTpCGI/ITCHL BIIpaBC NPCABABUTL HCIIOJIHUTCIIIO WHBIC
TpeOOoBaHMs, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTathu 29 HacToAIIEro 3aKoHa.



Crarbs 31. Cpoku yn0oBIETBOPEHUSI OTAEIbHBIX TPEOOBaHUN OTPEOUTENS

1. TpebGoBanus moTpeOUTENss 00 YMEHBIICHHH IICHBI 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MENIEHHH PACXOIOB MO YCTPAaHEHHWIO HEIOCTAaTKOB BBINMOJHEHHOH paboOThl (OKa3aHHOM
yCIIyTH) CBOMMHM CHUJIAMHM WM TPEThUMH JIMIIAMHU, a TaKKe€ O BO3Bpare yIUTaYeHHOH 3a paboTy (yciyry)
JICHE)KHON CYMMBI U BO3MEIICHUU YOBITKOB, TPUUYMHEHHBIX B CBSI3M C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTPEHHbIE TYHKTOM 1 ctarbu 28 u myHkTamu 1 u 4 crarbu 29 Hacrtosiero 3akoHa, MOAJIEKAT
YAOBJIETBOPEHHIO B IECATHIHEBHBIN CPOK CO JTHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeGoBanust morpedburenss o 0e3BO3ME3THOM H3TOTOBIEHUU IPYTrOil BEUIM U3 OIHOPOIHOTO
MaTepuaia TaKoro K€ KayecTBa WJIM O IMOBTOPHOM BBHIIOJIHEHMM pabOThl (OKAa3aHUM YCIIYT'HM) MOJAJIEKAT
VIOBIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOUYHOTO BBIMIOIHEHUS paOOThl (OKa3aHUs YCIyTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHMU yCITyTH), KOTOPBIN ObUT HEHaAJIeXKAIlle UCTIOTHEH.

3. 3a HapylIeHuEe NPEeayCMOTPEHHBIX HACTOALIEH CTaThEl CPOKOB YIOBJIETBOPEHHUS OTAEIBHBIX
TpeOoBaHUIl TOTpeOUTENs] MCIONHUTEIh YIJIAYUBACT MOTPEOUTENIO 3a KaKIblH J€Hb MPOCPOUKH
HEYCTOWKY (II€HI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOU ONpPENENSIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaTh 28 HACTOSILIETO 3aKOHA.

B ciydyae HapylieHHs CpPOKOB, YKa3aHHBIX B IyHKTaX | W 2 HACTOSMICH CTaThH, MOTPEOUTEIb
BIIpaBE MPEAbSIBUTH HCIOJIHUTEII0 HHbIE TpeOOBaHUS, MPEAyCMOTpPEHHbIe MyHKTOM 1 crathu 28 u
nyHkTamu 1 1 4 crareu 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo morpeOuTEnss Ha OTKa3 OT MCIOJIHEHHUS JIOTOBOpA O BBINOJIHEHUH pPaboOT
(OKa3aHUM YCITYT)
[TorpeOuTens BIpaBe OTKA3aThCs OT HCIOJIHEHUS JOrOBOpPAa O BBHIMOJHEHHH paboT (OKa3zaHUH
yclIyr) B JIt000€ BpeMsl MpH YCIOBHU OIUIAThl MCHOIHMUTENIO (PAaKTUUECKH IOHECEHHBIX UM PacXojoB,
CBSI3aHHBIX C UCTIOJIHEHHEM 00s13aTeIbCTB MO JAHHOMY JIOTOBODY.

Crarbs 33. CMmera Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIyTH)

1. Ha BoimonmHeHne paboThl (OKa3aHHWE YCIYTH), IPEIyCMOTPEHHOH JOTOBOPOM O BBIMOJHEHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBIIEHA TBEPasi UM MPHOIN3UTENIbHAS CMETA.

CocrapieHue Takoil CMeThI 10 TPeOOBAHUIO MOTPEOUTENS WIIH UCTIONHUTEINS 0053aTeIbHO.

2. VcnonmHutenb He BIpaBe TpeOOBaTh yBENUYEHHUS TBEPAOW CMETHI, a TOTpeOHTENh - ee
YMEHbILIEHHUS, B TOM YHCJE B Cllydae, KOIla B MOMEHT 3aKJIIOUEHUS JOTOBOpa MCKIII0Yaiach BO3MOXKHOCTh
NPEAYCMOTPETh MOJIHBIN 00bEeM MOAJIEKAIINX BBIMOIHEHHIO pabOT (OKa3aHUIO YCIIYT) WIM HEOOXOJUMBIX
JUTSL 5TOTO PACXOJIOB.

VcnonHuTens HWMEET MNpaBo TpeOOBaTh YBEIMYEHHS TBEPAONW CMEThl IPH CYIIECTBEHHOM
BO3pPacCTaHMM CTOMMOCTH MAarepuanoB U OOOPYIOBAaHHUSA, MPENOCTABISIEMbIX MCIIOIHUTENEM, a TaKXke
OKa3bIBAEMBIX €MY TPETHbHMHU JIMI[AMH YCIYI, KOTOpO€ HeNb3s ObUIO MPEeayCMOTPETh MPU 3aKITIOUEHUH
noroBopa. Ilpu oTkaze moTpeOHUTENs BBIIOIHUTH ATO TPEOOBAHUE HCIIOIHUTENb BIIPaBE PaCTOPTHYTH
JIOTOBOP B CyZAcOHOM TMOPSIIIKE.

3. Ecaum Bo3HMKIa HEOOXOJMMOCTb BBIMOJIHEHHUS JOIMOJHUTENBHBIX paboT  (OKa3aHUS
JIOTIOJTHUTENIBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOIO MPEBBIIICHUS NPUOTU3UTEIBHON CMETHI,
WCIIOJIHUTENb 00s13aH CBOCBPEMEHHO MpEaynpeauTh 00 3ToM morpedutens. Ecnu morpedurtens He man
coryiacue Ha NIpeBbIICHHE MPHOIN3UTEIBHON CMEThI, OH BIIPaBe OTKA3aThCs OT MCHOJIHEHUsS JoroBopa. B
ATOM Cllydyae HCIOJHUTENb MOXET TpeOOoBaTh OT MOTPeOUTENsl YIUIaThl LIEHBI 32 BBINOJIHEHHYIO padoTy



(OKa3aHHYIO yCIyTY).

Wcnonnurtens, CBOEBPEMEHHO HE MIPEAYNPEAUBIINMN MOTPEOUTENST O HEOOXOIUMOCTH TTPEBBIIICHUS
NpUONIU3UTENFHON CMEThI, 00s3aH HCIIOJHUTEH JOTOBOp, COXpaHssd MpaBO HA OIUIaTy paboThl (YCIyTH) B
npenenax npuOIU3UTEILHON CMETHI.

Crarbs 34. BoinonHenue paboThl U3 MaTeprasa UCIIOJHUTEIS

1. UcnionnuTens 06s3aH BBINOIHUTH padoTy, ONPEAeIEHHYIO JOTOBOPOM O BBIIIOJHEHNUHU pPabOThI, U3
CBOETO MaTepuala U CBOUMH CPEICTBAMU, €CIIU HHOE HE MPELYCMOTPEHO JOIOBOPOM.

VcnonHuTens, NpeAOCTaBUBIIMNA MaTepuan Uil BBIIOJIHEHUS paboThl, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KauecTBO I10 MpaBWwiIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBapbl HEHAUIEKAIIETO
KauecTBa.

2. Marepuain HCIIOIHUTENS OIUIAUMBAETCS MOTPEOUTENEM IPHU 3aKIIOYEHUH YKa3aHHOIO J0Tr0BOpa
MOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHUH PAaOOTHI C YCIOBUEM OKOHYATEIbHOTO
pacdera IMpH TOJYYEHUH TMOTPEOHUTENEeM BBITIOJIHEHHONW HCIOJIHUTENIEM pPAalOOThI, €CIM HHOM MOPSI0K
pacyeToB 3a MaTepHall UCIIOJHUTENS HE IPEAYCMOTPEH COITIALIEHHEM CTOPOH.

3. B ciyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH pPaOOTHI, Marepuajl MOXET ObITh
OPEAOCTaBIEH  HUCIOJHUTENeM norpebutento B Kkpeaur. [locnenyromiee  M3MEHEHUE — IIEHBI
IPEeI0CTaBIEHHOIO B KPEAUT MaTepHaia UCIIOIHUTENS HE BIICUeT 3a co00i mepepacuera.

4. Marepuan UCIOJHUTENS U HEOOXOAMMBIE IJIs BBINOJIHEHUS pabOThl TEXHUYECKHE CPEACTBA,
MHCTPYMEHTHI U TIPOUEe TOCTABISIOTCS K MECTY BBIIOTHEHHUS Pa0OT UCTIONHUTEIIEM.

Crarbs 35. Beinmonnenue padoThl U3 MaTepuaia (C BEIIbi0) MOTPpeOUTeNs

1. Ecan paGota BBIMOMHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuaia (C BEIbI0) MOTPeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuasa (BEIH) U MPaBUIIbHOE €ro UCIOIb30BaHUE.

Hcnomautens o0s3aH:

NPEeayNpeUTh MOTPEOUTENE O HEMPUTOAHOCTH WIH HEAOOPOKaYeCTBEHHOCTH MEPeIaHHOTO
noTpeduTeseM Marepuaia (Bemm);

NPEACTaBUTh OTUET 00 M3PACcXOIOBAHUU MaTepuaa U BO3BPATUTh €O OCTATOK.

B cnyuae momHOW WM 4acTHYHOW yTpaThl (MOBPEXKICHUS) MaTepuayia (BEIH), MPUHSATOTO OT
NoTpeOuTeNs, WCIONHUTENh O0s3aH B TPEXIHEBHBIH CPOK 3aMEHHTHh €r0 OJHOPOJHBIM MAaTEpPHAIOM
(BelIbl0) aHAJIOTUYHOTO KauyecTBa M IO JKEJIAHWUIO0 MOTPEOUTENs] M3TOTOBUTH W3JEIHE W3 OIHOPOIHOTO
Marepuana (Bely) B pa3yMHBIN CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO MarepHuaiia (BEly) aHAaJIOIMYHOTO
KauecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPAaTHYIO IIEHY YTPaueHHOro (TOBpEXIEHHOT0) Marepuaia
(Betmn), a Tak)Ke pacXo/Ibl, TOHECEHHBIE TIOTPEOUTETEM.

2. llena yrtpadyeHHoOro (MOBPEXACHHOTO) MaTepHana (BEIIH) ONPEACNIIeTCS, WUCXONS U3 IICHBI
Marepuana (BEIu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOMKHO OBLIO
OBITh YJAOBJIETBOPEHO MCIIOJHUTENEM B J€Hb JOOPOBOJIHLHOTO YIOBIETBOPEHHUS TAKOrO TPEOOBAaHUS UIU B
JIEHb BBIHECCHHSI CY[ICOHOTO PEIIeHUs, €CIM TpeOOBaHHE MOTPEOUTENSE TO0OPOBOIHHO YIOBIECTBOPEHO HE
ObLIO.

[lena matepuana (Bemin), IepeaaBaeMoro UCIIOTHUTENIO, OMPEIEISIETCS B TOTOBOPE O BBIMOJIHEHUN
paboTHl WM B MHOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €r0 3aKII0UCHHUE.

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYH) WU YaCTUYHYIO YTpaTy
(moBpexaeHue) marepuaina (BEIu), MPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEayPEeKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOWMCTBaX Marepuana (BEIIn), KOTOpble MOTYT MOBJIEYH 32 COOOM €ro MOIHYI0
WM YaCTHYHYIO yTpary (MOBpekIeHHe) 00 eclu yKa3aHHbIe CBOWCTBAa Marepuana (BEIIH) HE MOIIU



OBITh OOHAPY>KEHBI TP HAJISKAIIECH MPUEMKE HCIIOIIHUTEIEM 3TOT0 Marepuaa (Bemiu).

Crarbst 36. OOs3aHHOCTH HCIIONHHUTENS WHGOPMHUPOBATH MOTPEOUTENST 00 OOCTOATEIHCTBAX,
KOTOPBIE MOTYT MOBJHSTH HA KAYECTBO BBHITIOJTHIEMOM pabOoThI (OKa3bIBAEMOM YCIIyTH) UITH
MIOBJIEYb 32 CO0O0I HEBO3MOKHOCTH €€ 3aBEpIICHHS B CPOK

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOICHHE
yKa3aHU#l MOTPEeOHTENsT M MHBIE OOCTOSATENHCTBA, 3aBUCAIINE OT IMOTPEOUTENS, MOTYT CHU3UTHh KadeCTBO
BBITIOJTHSIEMON PalbOoThl (OKa3bIBAEMON YCIYTH) WJIH TOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTpST Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(POPMUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOAHBIA WIIM HEJOOpPOKAauYeCTBEHHBIH MaTepHal, He
U3MEHHUT YKa3aHUH O crmoco0e BBIOJIHEHUS paboThl (OKa3aHHUs YCIyTrd) JTUOO HE YCTPAaHUT HWHBIX
00CTOSATENBCTB, KOTOPHIE MOTYT CHHU3UTH Ka4e€CTBO BBIMONHAEMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTENb BIIPABE OTKA3aThCS OT MCIOJHEHUS JOTOBOpA O BBHIMOJHEHUU paOOTHI (OKa3aHUU YCIIyTH) U
HOTPeOOBATh MTOJTHOTO BO3MEIEHHS YOBITKOB.

Crarbs 37. [lopsaaok u ¢GopMBI OIIIaThI BHIMOJIHEHHOM pa0O0ThI (OKa3aHHOM YCIyTH)

[Torpeburens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TIOPSOKE M B CPOKH, KOTOPBIC
YCTaHOBJICHBI JOTOBOPOM C UCIIOJTHUTEIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHITIOJIHEHHYIO UCIIOIIHUTENIEM B IOJIHOM 00beMe paboTy mociie ee
npunsTus norpeduteneM. C coracus nmorpedburesns padbora MOXKeT ObITh OIUIaY€HA UM MPH 3aKIIFOYCHUH
JIOTOBOpA B MOJIHOM pa3Mepe WM IMyTEM BbIayu aBaHCA.

Ormutata OKa3aHHBIX YCHYT (BBIIOJHEHHBIX PabOT) MPOU3BOAUTCA MOCPEACTBOM HAIUYHBIX WM
Oe3HaJINYHBIX PACcUE€TOB B COOTBETCTBUHU C 3aKOHO/ATENbCTBOM Pocculickoii @enepanui.

[Ipu ucrnonb30BaHUM HAJTUYHOU (POPMBI PacdyeToB OIljIlaTa TOBapoOB (PadoT, yCiayr) moTpeduTeaem
MPOU3BOIUTCS B COOTBETCTBMU C YKa3aHUEM IMPOJaBLa (MUCIIOIHUTEINS) IMyTEM BHECEHMS] HaJUYHBIX
JIEHEKHBIX CPEJICTB MPOJABIY (MCIOJHUTENIO), JUOO B KPEIUTHYIO OpPraHU3AIMIO, JIUOO IJIATS)KHOMY
areHTy, OCYIICCTBIISIOIIEMY JEATeIbHOCTh M0 MpUEMy IUIaTekKed (U3NYSCKUX JIUI, 00 OAHKOBCKOMY
IUIATeKHOMY  areHTy  (cy0areHry), OCYLIECTBISIONIEMY  JIeATEIbHOCTh B  COOTBETCTBUM  C
3aKOHOJIATETILCTBOM O OaHKaX W OAHKOBCKOW JESATEIILHOCTH, €CJIM MHOE HE YCTAaHOBIECHO (hefepaabHbIMU
3aKOHAMW WJIM MHBIMH HOPMaTWUBHBIMHU MpaBOBbIMU akTamu Poccuiickoir ®enepauuu. I[Ipu sTOM
00s13aTeNbCcTBa MOTPEOUTENST TEepe] MPOAABIOM (MCIIONHUTENIEM) IO OIUIaTe TOBapoB (paboT, ycmyr)
CUMUTAIOTCSA HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEACTB C MOMEHTa BHECEHMsI HAJIMYHBIX
JIEHEXKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIOTHUTEIO), THOO B KPEAUTHYIO OpraHU3aIUIo, IN00
IUIATEKHOMY areHTy, OCYLIECTBIISIIOIIEMY JAESITEeIbHOCTh M0 MpUeMy IuiaTexked (U3MYecKHUX JIHIL, JTHO0
OaHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY JEATEIbHOCTh B COOTBETCTBHUU C
3aKOHOIATEIFCTBOM O OaHKaX M OAHKOBCKOM IEATEIILHOCTH.

Crarbs 38. YTparuna cuy.

Crarbs 39. PerynupoBanue okazaHusi OTAENIBHBIX BUJOB YCIIyT

[TocnencTBus HapylleHHs yCIOBHH JOrOBOPOB 00 OKa3aHUU OTIEIbHBIX BUAOB YCIYT, €CIH TaKHe
JIOTOBOPBI IO CBOEMY XapaKTepy HE MOANAaloT MO AEHCTBUE HACTOALLEHN [NIABbI, ONPEAEIISIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuna oka3zaHusi OTACTBHBIX BUAOB YCIYT, BBIOJHEHHUS OTAEIbHBIX BHIOB padoT
oTpeOUuTesIM



[TpaBuna oka3aHus OTIENBHBIX BUJOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUIOB PabOT MOTPEOUTENISIM
ycraHasinuBarorcs [IpasutensctBom Poccniickoit @enepanuu.

I'masa I'V. T'ocynapcTBeHHasi u 001IeCTBEHHAS 3a1MTA NPaB NOTPedUTE e

Crarba 40. OenepanbHbli TOCYIAPCTBEHHBIN HAA30p B 00JIACTH 3aIIUTHI TIPAB TIOTPEOUTENICH

1. ®epepanbHBIi TOCYJApCTBEHHBIM HAaA30p B OONACTH 3alIUThl TpaB TMOTpeOHTENer
OCYUIECTBIISIETCS YIIOJIHOMOYEHHBIM (efiepaibHbIM OpPraHOM HUCHOJHHUTENBHOW BiacTHU (Jajee - opraH
roCyIapCTBEHHOTO Ha/I30pa) B mopsiike, yctaHoBieHHoM [IpaBurensctBoM Poccutickoit deneparumn.

2. ®enepanbHbI TOCYIaPCTBEHHBIN HAA30p B OOJIACTH 3aIUTHI MpaB MOTpeOUTENEH BKIIOYAEeT B
celst:

1) opraHuzanuio ¥ TMPOBEICHHE MPOBEPOK COONIOACHHS] H3TOTOBUTENSMHU (MCIIONHUTEISIMH,
[IPOAABIIAMM, YIOJIHOMOYEHHBIMM OpraHU3alUsIMU WM  YHOJHOMOYEHHBIMH  HMHJIWBHUIYaJIbHBIMU
NpeInpUHUMATENIAMUA, HMMIIOPTEpaMH, BJaJebllaMH  arperaropoB) TpeOOBaHUil, YCTaHOBICHHBIX
MEXyHapOIHBIMU JToroBopamMu Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, JPYyTUMHE (heaepanibHbIMU
3aKOHaMH M WHBIMH HOPMaTHBHBIMHM IpaBOBbIMM akTaMu Poccuiickoin ®denepanuu, peryinvpyromaMu
OTHOIICHHS B 00JIACTH 3alIUTHI MpaB MoTpeOuTeneil (nanee - obs3arenbHbIe TPeOOBAHMS), IPEAIHCAHUI
JIOJKHOCTHBIX JIMI] OpraHa roCy1apCTBEHHOIO HaJ30pa;

2) opraHu3alMIo W MPOBEIECHUE MPOBEPOK COOTBETCTBHUS TOBAPOB (paboT, yciyr) o0si3aTeNbHBIM
TpeOOBaHUAM, OOCCIEUMBAIONIMM 0€30MacHOCTh TOBapoB (paboT, ycCiayr) uis JKU3HH U 30POBbS
noTpeduTeneii, OKpyXKaromell cpeapl, NPEAyNpekACHUE JCUCTBUN, BBOASAIIUX MOTpeOUTENEH B
3a0iyKJIeHue, ¥ TPEeNOTBpalleHUe MPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeNel, YCTAaHOBJIECHHBIM B
COOTBETCTBUHM C MEXKAYHapOTHBIMHU JloroBopamu Poccuiickoii @eneparun, (eaepalbHbIMU 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu;

3) npuMeHeHHE B IOPSAJKE, YCTAaHOBIEHHOM 3akoHonaTenbcTBOM Poccuiickoit denepanuu, mep
IIpeceueHus] HapylLIeHUH 00s3aTeNIbHBIX TPeOOBaHMI, Bblauy MPEANUCaHuil O MpeKpalleHud HapyleHui
npaB TOTpeOHTENe, O TMpEeKpaleHud HapyUIeHuH o00s3aTeNbHbIX TpeOoBaHWi, 00 yCTpaHEeHHH
BBISIBJICHHBIX ~HApyLIeHUH 00s3aTelbHbIX TpeOOBaHWM, MPHUBICUEHHE K OTBETCTBEHHOCTH JIHII,
COBEPUIMBIINX TaKUE€ HAPYILICHUS;

4) cucreMatnyeckoe HAONIONECHWE 3a WCIOJHEHHEM OOs3aTelIbHBIX TpeOOBaHWM, aHalu3 |
NPOTHO3UPOBAHUE  COCTOSHHSI ~ WCIOJHEHUS  00s3aTeNbHBIX  TpPeOOBaHMH TPU  OCYIIECTBICHUHU
U3TOTOBUTENSIMU  (MCHOJHUTENSIMH,  MPOAABIAMH,  YINOJTHOMOYEHHBIMH  OpPTraHU3alUiAMU  WIH
YIOJTHOMOYEHHBIMU MHMBUYaJIbHBIMHA IPEAIPUHUMATENISIMU, UMIIOPTEPAMHU, BIIAJIENIbLIAMU arpeEraTopoB)
CBOCH JeSITEIIbHOCTH;

5) craructuueckoe HaOmofeHHEe B 00MacTH OoOECHeYeHMs 3alIUThI MpaB MOTpeOuTeNel, yueT u
aHaJIM3 ClTydyaeB MIPUUMHEHUS Bpea KU3HH U 3J0POBBIO IOTpedUTENeH, OKpyKarollel cpelie 1 UMYIIECTBY
noTpeduTeneii, CBA3aHHOTO C TMPUOOPETEHHEM H UCIOJIh30BAHMEM TOBapoB (paboT, yciyr) c
HEJOCTaTKaMH, OMacHBIX TOBapoB (paboT, yciyr) Jaubo C TPeaoCTaBICHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJOCTOBEPHOH W BBOIMIIEH B 3a0myxaeHHe MHPOPMALMU O TOBapax
(paborax, yciyrax);

6) eXerogHoe MpOBEJICHUE aHANN3a U OLEHKU (PPEKTUBHOCTH (enepaIbHOr0 rocyaapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIUTHI ITpaB MOTPEOUTENICH;

7) eXerogHylo IOATOTOBKY Ha OCHOBAaHMM pE3yJbTaTOB JEATEIbHOCTH, IPEAyCMOTPEHHOU
NOANYHKTaMH |1 - 6 HAcTOSILEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJ0B O 3alUTe MpaB MOTpeOuTenel B
Poccuiickont denepanuu B nopsiake, ycranosiaeHHoM [IpaBurensctBoM Pocculickon ®enepanun.



3. K oTHOmeHHsIM, CBA3aHHBIM C OCYIIECTBICHHEM (henepanbHOro rocyJapcTBEHHOTO Haja30pa B
o0nacTu 3alUThl IpaB MOTpeOUTENEH, oOpraHu3zalnued U MPOBEICHHEM IPOBEPOK H3rOTOBUTEIEH
(MCTIONHUTENeH, MPOJIABLIOB, YIOJTHOMOYEHHBIX OpraHU3alliii WU YIOJIHOMOYEHHBIX WHIMBUAYaTbHBIX
IpeanpUHUMAaTeNIeld, UMIIOPTEPOB, BIIAJEIBLEB arperaropoB), MPUMEHSIOTCS NojoxkeHUs PdenepaabHOro
3akoHa oT 26 paekabpst 2008 roma N 294-®3 "O 3amure npaB IOPUIAYECKUX JIUIl U WHIABHIYATbHBIX
IpeanpUHUMaTeNIed MPU OCYLIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJS (HaA30pa) U MYHMIMIAIBLHOTO
KOHTpOJIS".

3.1. Ilpu ocymectBiaeHnn (enepasbHOT0 TOCYJApCTBEHHOTO HalI30pa B OONACTH 3allUTHI MpaB
noTpeduTeneil opraHoM rocyJapCTBEHHOTO HaJI30pa TMPOBOASATCS KOHTPOJIbHBIE 3aKyNKHU B TOPSIKE,
ycTaHoBleHHOM @DenepaiibHBIM 3akoHOM OT 26 nekabpst 2008 roma N 294-®d3 "O 3ammure mpas
IOPUAMYECKUX JIMIl U WHIUBUAYATIbHBIX MpEANpPUHUMATENCH MpPHU OCYIIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpPOJIS (HaJa30pa) U MyHULMIIATBHOTO KOHTPOJIS'".

KontponpHast 3akynmka ToBapoB (paboT, yciayr) MoxeT OBbITh NPOBEACHAa OpPraHoM
roCyapCTBEHHOTO Ha/130pa HE3aMEAJIUTENIBHO C OTHOBPEMEHHBIM U3BELICHUEM OpraHa MpOKypaTypshl.

4. JlomKHOCTHBIE JHIIa OpraHa TOCYJapCTBEHHOTO HaJ30pa B TOPSAIKE, YCTAHOBIEHHOM
3aKoHOMaTenbCcTBOM Pocculickort denepannu, MMEKOT MPABO:

1) 3ampammBare ¥ MOJy4YaThb HA OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYIapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIX OpraHU3allHid,
M3TOTOBUTENEH (MCIOTHUTENEH, MPOJABIOB, YMOJTHOMOYEHHBIX OpraHU3aluil WIH YHOJHOMOYEHHBIX
WHANBUAYAIBHBIX TPEANPUHUMATEICH, HMIIOPTEPOB, BIAACIBIEB arperaropoB) wuHMOpMaNuoo U
JIOKYMEHTBI IO BOIIPOCAM 3alllUThI IIPaB MOTPEeOUTENEH;

2) OecHpemsTCTBEHHO MO TPEABSBICHUN CIYKEOHOTO YIOCTOBEPEHHS W KONHUM IpHKa3a
(pacnopsikeHHs) PYKOBOAUTENS (3aMeCTUTENs] PYKOBOJUTENsI) OpraHa TroCyJapCTBEHHOIO Haja3opa o
HA3HAYE€HUU IIPOBEPKU IIOCEIIATh TEPPUTOPHIO, 3/aHUSA, MOMELIEHUS M COOPYKEHHUS, HCIIOJIb3yeMbIe
M3TOTOBHUTENEM (MCHOJIHUTEIEM, MPOJIABIIOM, YIIOJIHOMOYEHHOH OpraHusaliel Wik yHOJTHOMOYEHHBIM
WHAVBUIYQIBHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM, BIAJENBIIEM arperaropa) MpH OCYIIESCTBICHUH
CBOCH 1eATENbHOCTH, B IIEJISAX MPOBEICHUS MEPOIIPUITUNA MO KOHTPOJIIO;

3) mpoBomuTh OTOOp TMPOO U 0Opa3OB TOBAapOB, MPEAHAZHAYCHHBIX I peanu3alid U
peanu3yeMbIX HOTPeOUTENSIM, ISl TPOBEICHUS MX UCCIIEJOBAHUN, UCTIBITAHUM;

4) BBIIaBaTh U3TOTOBUTENSAM (MCIIOJHUTENSAM, TPO/IaBlaM, YIOTHOMOYEHHBIM OpTraHU3alUsIM WU
YIOJHOMOYEHHBIM HHIUBUAYATIbHBIM MPEANPUHUMATENAM, HMIIOPTEPaM, BJaJeibllaM arperaropos)
OpeANUCaHusl O TPEKpalleHUH HapylleHW TpaB moTpeOuTeneil, O MNpeKpaleHud HapyLIIeHUH
00s13aTeNIbHBIX TPeOOBaHMM, 00 YCTpAaHEHHWM BBISBICHHBIX HApPYIICHHH OOS3aTeNbHBIX TPEOOBAHHH, O
MIPOBEJCHUH MEPOIPUSITHI MO 00ECIEUCeHUI0 MPENOTBPAIICHHS Bpela >KU3HH, 3JOPOBBI0 U UMYIIECTBY
moTpeOuTeNeH, OKpyKaroliei cpene;

5) coCTaBnsATh MPOTOKONBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIICHUSIX B OOJACTH 3aIUTHI MpaB
notpedureneil, paccMaTpuBath Jieia 00 yKa3aHHBIX aJMUHHCTPATUBHBIX MPABOHAPYUICHUSIX U IPUHUMATh
MEpBI TI0 TIPEOTBPAIICHUIO TAKMX HAPYIICHUN;

6) HampaBiATh B YINOJHOMOUYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HAPYLICHUSIMU
00s13aTeNbHBIX TPEeOOBAHMM, ISl PEUICHUS BOMPOCOB O BO30OYKIACHHHM YTOJOBHBIX €N 1O TMpHU3HAKAM
MPECTYIUICHUI;

7) obOpamarbCs B CyI C 3asBICHUSMHU B 3alUTy MpaB MOTPEOUTENEH M 3aKOHHBIX HWHTEPECOB
OTJICTILHBIX MOTpeOuTenel (rpynmsl MoTpeduTeneid, HeOnmpeaeIeHHOTo0 Kpyra moTpeoureneii), a Takxke ¢
3asBJICHUSMUA O JIMKBUIAIIMM W3TOTOBHUTENS (MCIOTHUTENS, MPOJABIA, YIIOJTHOMOUYEHHOW OpraHu3alluy,
uMIopTepa, Blajelblila arperaropa) 00 O NPEKpalIEHUH JEATENbHOCTH HWHAMBHIYaJIbHOTO



npeanpuHuMatens (ynoJHOMOYEHHOTO WHIUBUAYaJIbHOTO MpEANpPUHUMATENS) 332 HEOJHOKpaTHOe (/Ba
pasa win Oosiee B TE€UEHUE OJHOTO KAJICHIAPHOTO roja) Wiu rpydoe (MOBJIEKIIee CMEPTh WM MAacCOBbBIC
3a0oJeBaHus, OTPABICHUS JIIOJICH ) HapyIIeHHUE MTPaB MOTPEeOUTENEH.

5. OpraH rocygapcTBEHHOIO Ha/a30pa MOXKET OBbITh NMPUBJIEYEH CYJIOM K Y4acTHUIO B Jieje JIMOo
BIIpaBE BCTYMaTh B JIEJIO 1O CBOEH MHHUIIMATUBE WU 10 MHUIIMATUBE JIUILI, YYaCTBYIOLIUX B JeNIe, A Aa4H
3aKJIIOUEHUs] 1O Jelly B LeNiX 3alluThl [paB MOTpeOUTeNedl B MOPSJKE, YCTAHOBICHHOM
3aKoHoJaTenbLCTBOM Poccuiickoit denepaiuu.

5.1. IIpennucanue, BbIIaHHOE MPU OCYIIECTBIEHUHU TOCYIapCTBEHHOIO HA130pa B 00JaCTH 3alllUThI
npaB moTpeduresneif, MoxxeT ObITh 00KaJOBAaHO B apOUTPaXKHBIN Cyll B TEUEHHE TPEX MECSALEB CO JHS €ro
BbIIaud. B cilydae mpHHATUS 3asBICHUS 00 OO0XKAJIOBAHWU STOTO MPENNHCAHUS K IPOU3BOJICTBY
apOUTPaXKHOTO Cy/a MCIOIHEHHUE 3TOTO MPEANUCaHUs IPUOCTAHABIUBACTCS 10 JHS BCTYIUICHUS PEIICHUS
apOUTPAKHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyIapcTBEHHOTO HaJ30pa BIIpaBe aBaTh Pa3bsICHEHHUS MO BOMpPOCaM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickoi denepanuy, peryaupyomux OTHOILICHNS B
00acTy 3alIUThl IPaB MOTPeOUTENEH.

7. TocymapcTBeHHBIM Hag30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHHUYECKHUMH  pErJIaMEHTaMH, OCYIIECTBISETCA Takke  YHOJTHOMOYEHHBIMU
(benepanbHBIMI OpraHaMy HMCIIOJIHUTEIBHON BIIACTH B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuy 0 TEXHUUECKOM PETYIUPOBAHUU.

8. Opran rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMH (eiepabHBIMU OpraHaMu
WCIIOJTHUTENILHOM BIIaCTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIEW CTaThU, OCYIIECTBISAET (pOpMUpPOBAHUE U
BE/ICHUE OTKPBHITOTO M OOMIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(OPMALMOHHOTO pecypca B 00IacTH
3aIUTHl TIpaB TOTpeOUTENel, KadecTBa M OE€30MAaCHOCTH TOBapoB (paboOT, yCIyr) B MOpPSIKE,
ycra"oBiieHHOM [IpaBurensctBom Poccuiickoit @eneparuu.

9. Opran rocyaapcTBEHHOTO Ha/[30pa yTBEPXkKAAET METOIUYECKHUE PEKOMEHAINH M0 pa3padoTke 1
peanu3aly PerHOHABHBIX U MYHHIIUIIATBHBIX MPOTPAMM I10 3alIUTE MIPAB MOTPEOUTENICH.

Crarbss  41. OOs3aHHOCTh M3rOTOBUTENS  (WCIIONHUTENS, TPOJABIA, YIOJTHOMOUYEHHOM
OpraHM3aly WIK YIOJTHOMOYEHHOTO WHIUBUIYAJIbHOTO MpEANpUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaropa) Mo TMPEAOCTaBICHUIO HH(OpPMAIMKM OpraHy TroCydapCTBEHHOTO
Haa30pa
WzroroButens (MCMOTHUTENb, TMPOAABEIl, YIIOJIHOMOYCHHAS OpraHU3allus WIH YIOTHOMOYEHHBIN
WHAVBUAYaIbHBIN TNpeANnpuHUMATeIb, HMIIOPTEp, BJajeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCyIapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIA UMHU CPOK
JIOCTOBEPHBIC CBEACHUS, TOKYMEHTAIlUI0, OOBSICHEHHS B NMHUCbMEHHOW M (WJM) YCTHOM (hopMe M MHYIO
UHPOPMAIUIO, HEOOXOMUMYIO JUIsl OCYIIECTBICHHS OPraHOM TOCYIapCTBEHHOTO Haa30pa H  €ro
JIOJDKHOCTHBIMU JIMIIAMU TTOJITHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Crarbs 42. YTparuia cuiy.
Crarba 42.1. IlomHOMOYMS BBICHIMX HCIOJHUTENIBHBIX OPraHOB TOCYJapCTBEHHOW BIacTU
cyobekToB Poccuiickoit denepamnui B 001aCTH 3aIUTHI TTpaB MOTpeOuTeIeH
1. Bpicimii UCHONHUTENBHBIA OpPraH TOCYAapCTBEHHOW BJACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccutickoit ®denepanuyi OCYIIECTBISET MEPOINPHUATHS IO peaju3alyy, 0OCCIICUCHUIO W 3alllUTe IpaB
noTpeOuTeNe u B mpesenax CBOMX NOJTHOMOUNHM MPUHUMAET ONpPEACTICHHbBIE MEPHI.
2. B mensx comeicTBus 3aIuTe MpaB MOTPEOUTENICH OpraHbl CIIOJHUTEIBHON BIACTH CyOBEKTOB



Poccuiickoit denepaunn pa3pabaTbiBalOT pernoHajIbHbIE NMPOrpaMMbl IO 3aILIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJCICTBHE OpraHaM MECTHOTO CaMOYIPaBJIE€HUS M OOILECTBEHHBIM OOBEAMHEHUSM
norpeburenei (Mx accoluanusamM, cor3aM) B OCYIIECTBICHUN UM 3allUThI IPaB MoTpeOuTenei.

Crarba 42.2. Ilepemaua OCyIIECTBICHHUS TMOJHOMOUYMM OpraHa TOCYJapCTBEHHOTO Haa30pa
OpraHaM HCIOJHUTENBbHOM BiacTH cyobekToB Poccuiickoit denepaunu

[TomHOMOUMsT opraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBIEHUIO  (enepanbHOro
rOCYJapCTBEHHOTO Haa30pa B OO0JAacTH 3aIlIMTBl TpaB TMOTpeOHTENeld MOTYyT TepenaBaTrbCs st
OCYUIECTBIICHUS OpraHaM HCIIOJIHUTENBHOMN BiIacTu cyObekToB Poccuiickoii denepaiiiiyl mocTaHOBICHUSIMU
ITpaButensctBa Poccuiickoii denepanun B mnopsnke, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 6
okTsiOpst 1999 roma N 184-®3 "OO6 o00mMX MNPUHIMIIAX OPTaHU3aIlMKd  3aKOHOJATEIbHBIX
(IpeCTaBUTENbHBIX) M HCHOJIHHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit
denepanun".

Crarba 42.3. [lonada u paccMoTpeHHe 0OpaleHuid moTpedurtenei

1. OOpamenue NOTpeOUTENs] MOXKET OBITh HANpPaBICHO B NMHUCHBMEHHOH ¢opme Ha OyMaKHOM
HOCHUTENIE WM B DJIEKTPOHHOW (opMme B OpraH rocydapCTBEHHOTO HAaJI30pa, MHbIE YIOJIHOMOYEHHBIE
denepanbHble OPTaHbl WCIIOJHUTEIHHONW BIACTH, OPTaH HCIIONHUTEIBHON BiacTH CcyObekTa Poccuiickoii
®enepannu 1100 OpraH MECTHOTO CaMOYIIPaBICHUS.

2. Oo0pamenne mnOTPeOUTENST MOXKET OBITh HAMPABICHO [0 TOYTEe, C WCIOIH30BAHUEM
WH(}OPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM uucie o(UIMAIbHOTO caiiTa opraHa
rOCyIapCTBEHHOTO HAA30pa, MHBIX YIOJHOMOYEHHBIX (pelepaibHbIX OPTaHOB MCIOJIHHUTEIBHOM BIACTH,
opraHa WCIIOJIHUTEJIbHOH BiacTu cyowekra Poccuiickot @Denepanumu mbOO0 oOpraHa MECTHOTO
camoympasieHus (B cyowektax Poccuiickoit ®enepanum - roponax QenepanbHoOro 3HadyeHus MOCKBE,
Cankr-Iletepbypre u CeBactomnoyie ¢ HCIOJNB30BaHUEM OQUIMAIBLHOTO CaidTa opraHa MECTHOTO
caMOyTpaBIeHUsl B CiIy4ae, €CIHM 3TO MPEIyCMOTPEHO 3akoHamu cyOnekToB Poccuiickoit denepanuu -
roposioB ¢enepansHoro 3HadeHuss MockBbl, Cankt-IlerepOypra u CeBacTomnosis), €IMHOTO TopTaja
TOCY/IapCTBEHHBIX M MYHUIUIAIBHBIX YCIYr JU0O pPETrHOHAIBHOTO TOpTaja TOCYIapCTBEHHBIX U
MYHHIIMIIAIBHBIX YCIIYT, @ TAaKKe MOXKET ObITh MPUHATO MPH JTUYHOM MpUEMe 3asBUTEIIS.

3. B MHOro)yHKIIMOHAILHBIX [EHTpPaX MPEJOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MpHUeM oOpalleHuil nmoTpeduTeneil 1 KOHCYIbTHPOBAaHUE MOTpeOuTeNel Mo
BOIIpOCaM  3allUThl WX TMpaB HAa OCHOBAHUM COIVIAIIEHHMM O  B3aUMOJEHUCTBHH  MEXIY
MHOTO(YHKLIMOHAIBHBIMU IEHTPAaMU TPEAOCTaBICHHS] TOCYIApCTBEHHBIX M MYHMIMIAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMH HCIIOJIHUTEIBHONW BJIACTH, OpraHaMH TOCYIApPCTBEHHBIX BHEOIOIKETHBIX
(GhoHI0B, OpraHaMH TOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOYIIpaBJICHUSI.

Crarbst 43. OTBETCTBEHHOCTb 32 HapyLICHHE IpaB MOTpeOUTENeH, YyCTAaHOBICHHBIX 3aKOHAMHU U
WHBIMM HOPMATUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanun

3a HapylieHHWE TMpaB MOTpeOUTeNel, yCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
nmpaBOBbIMHU akTamu Poccuiickoit @eaepanuu, mpoaaser] (MCMOJIHUTETb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alusi WM YINOJIHOMOUYEHHBIM HMHAMBUAYAJIbHBI MpeaIpUHUMATENlb, HWMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YTOJIOBHYIO WM TPakKJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKkoHozaarenscTBoM Poccuiickoit denepanuu.

Crarbs 44. Ocy1iecTBieHNE 3alUTHI MIPaB MOTPEOUTENICH OpraHaMi MECTHOTO CaMOYTIPABIICHUS



B nmensix 3ammrthel npaB moTpeOuTeneld Ha TEPPUTOPUU MYHUIMIAIBHOTO 00pa3oBaHUS OPraHbI
MECTHOTO CaMOYTIpaBIICHUS BIIPABE:

paccMmarpuBarTh OOpalleHusl MOTpeOuTeNel, KOHCYIbTUPOBAaTh MX IO BOINPOCAM 3allUThl MpaB
noTpeduTesei;

oOpalaTthCs B CyJbl B 3allIUTY MIpaB MOTpeOuTeNel (HeompeaeIeHHOTo Kpyra noTpedureneii);

pa3pabarbeIBaTh MyHHIIMIAIBHBIE TPOTPAMMBI T10 3aIUTE MPAB MOTPeOUTENEH.

[Tpu BbIsIBIEHUU TIO OOpPAIEHUIO MOTPEOUTENS TOBApOB (padoT, yCIyr) HEHAANEKAIEro KayecTna,
a TaKkKe OMACHBIX JUIA >KM3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENICH W OKPYKAIOWIEH Cpeapl OpraHbl
MECTHOTO  CaMOYTpaBJICHHs  HE3aMeIJIUTeNTbHO  HW3BemaloT 00 3ToM  denepanbHble  OpPraHbl
UCTIOJIHUTENIFHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Kau€CTBOM M 0€30MacHOCTHIO TOBApOB (padorT,
yCIyT).
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Cratb 45. [IpaBa 0011eCTBEHHBIX 00BEIUHEHUH TTOTPEOUTENCH (MX acCOIMAITi, COI030B)

1. I'paxnane BmpaBe OOBENUHATHCS HA JOOPOBOJILHON OCHOBE B OOINECTBEHHBIC OOBEAMHCHHUS
notpedureneil (Mx acconualyu, COr3bl), KOTOPhIE OCYIIECTBISIOT CBOIO I€ATEIbHOCTh B COOTBETCTBUU C
yCTaBaMM YyKa3aHHBIX OOBEAMHEHUN (MX accolaluii, COI030B) M 3aKOHOAATeNbcTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHBIE O0BENMHEHUS TMOTpeOHTENel (WX acCOLUMAIMH, COIO3bI) U OCYIIECTBICHUS
CBOMX yCTaBHBIX 1I€JICH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMM K ToBapam (paboTam, yciayram), a TaKKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IMpaBOBbIX akToB Poccuiickoit denepainu, peryiupyronmx
OTHOIICHUS B 001aCTH 3aIIUTHI IPAB MOTPEOUTEINICH;

MIPOBOJIUTh HE3aBHCUMYIO SKCIEPTU3Y KauecTBa, O€30MacHOCTU TOBApPOB (paboT, yCIlyT), a TaKKe
COOTBETCTBUSl NOTPEOHMTENBCKHX CBOWCTB TOBapoB (paboT, ychuyr) 3asBIEHHOW IPOAaBLAMHU
(M3rOTOBUTEISIMU, UCTIOTHUTESAMHU ) HHGOPMAIIMH O HUX;

OCYIIECTBIIATh OOIIECTBEHHBI KOHTPOJb 32 COONIOICHHWEM IpaB MOTPeOHUTENel W HANpaBIATH B
OpraH TOCYIapCTBEHHOIO HaJ30pa U OpraHbl MECTHOTO caMmoOyIpaBieHus uHopMmaluio o ¢akrax
HApYIICHUW TpaB MOTpeOUTeNel UIsi TPOBEACHUS MPOBEPKU 3TUX (DAKTOB M TPHUHITHS B CIIydae HUX
MOATBEPXKICHUSI MEp IO MPECEYeHHIO HapyLIeHWH MpaB moTpeduTenel B mpenenax MOJTHOMOYHIA
yKa3aHHBIX OpPraHOB, Y4aCTBOBATh B MPOBEIECHUH HKCIIEPTU3 O (pakTaM HapyLICHUH MpaB MOTpeduTenel B
cBs3u ¢ oOparmeHussiMu norpedureneid. [Ipu ocymecTBieHnn OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObeMHEHUsT TOTpeduTenel (MX accolMaluu, COK3bl) HE BIpaBe TpeOOBaTh OT W3TOTOBUTENEH
(McTioNHUTENeH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3alui WX YIOJIHOMOYEHHBIX WHIMBUAYaTbHBIX
peANnpUHUMATENIeH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBINOJIHEHUE NEHCTBHIA), 00S3aHHOCTD
MIPECTABICHHS (BBITOJTHEHHS) KOTOPBIX 1O TPEOOBAHUIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMALIMIO O TpaBax MOTpeduTeneld U 0 HEOOXOAMMBIX JIEHCTBUAX IO 3aIIUTE
ATHX MPaB, O pe3yJbTaTaXx CPAaBHUTENIBHBIX UCCIIETOBAHUI KauecTBa TOBApOB (paboT, yCiIyr), a TaK)Ke HHYIO
UHpOPMaIUIO, KOTopasi OyJeT CriocOOCTBOBAaTh peaM3alliy MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEINIEH.
[Tybnukyembie  OOMIECTBEHHBIMH OOBEAMHEHUSAMH TMOTpPEOUTENIe (MX acCOUMAlMsIMHU, COIO3aMH)
pe3ybTaThl CPABHUTEIBHBIX UCCIIEAOBAHUI KauecTBa TOBAPOB (PaboT, yCIIyT) HE SIBISIOTCS PEKIAMON;

BHOCUTh B (efepanbHble OpraHbl MCIOJHUTEIbHON BIACTH, OPraHU3AlMM MPEIJIOKEHUS O
MPUHITUHA MEP TI0 TIOBBIIICHUIO KauecTBa TOBApOB (padoT, yCiIyr), MO MPUOCTAaHOBICHUIO TIPOU3BOJICTBA U
peanuzalyy TOBapoB (BBINOJIHEHUSI padOT, OKa3aHMsI YCIYT), MO OT3bIBY C BHYTPEHHErO PhIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIUX HPEIBSIBISIEMBIM K HHUM U YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutickoit deneparun 0 TEXHUYECKOM PEryITHPOBAHUN 00SI3aTEIIbHBIM TPEOOBAHUSM;



BHOCHUThH B OpraHbl MPOKYypaTypbl U (enepalibHble OpraHbl HCTIOJHUTEIBHON BIACTH MaTepuaibl O
MPUBJICUEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOMIUX TPOU3BOJACTBO M peaju3alfi0 TOBAPOB
(BbIMIONTHEHUE PA0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMUX MPEABSBISEMBIM K HUM 00s3aT€IbHBIM
TpeOOBaHUSM, a TaKXKe HAPYIIAOIIUX IpaBa MOTPEOUTENeH, YCTAaHOBIICHHBIC 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanny;

oOpamareCsi B OpraHbl MPOKyparypbl ¢ TPOChOAaMU TIPUHECTH TPOTECTHl O TPHUIHAHHUH
HE/ICWCTBUTENbHBIMU  aKTOB  (pefiepalbHBIX OpPraHOB HUCIOJHHUTENBHOM BIACTH, AaKTOB OpPraHOB
UCTIOTHUTENILHOW  BiacTh  CcyObekToB Poccuiickoit @Denmepanii ¥ aKTOB OpPraHOB  MECTHOTO
caMOyTpaBJIeHHs, MPOTUBOPEUALTUX 3aKOHAM M WHBIM PEryIUPYIOIIUM OTHOILIEHUS B OONAaCTH 3allUThI
IIpaB MOTpeduTeNIell HOpMaTUBHBIM NPaBoOBbIM akTaM Poccuiickoit denepannu;

oOpaimatbCsi B CyAbl C 3asBICHHSIMH B 3alllUTy MpaB MOTpeOUTeNel M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX TOTpeduTeNeH (rpynmbl HOTpeOUTENCH, HEOpeAeICHHOTO Kpyra MoTpeouTeei);

y4acTBOBaTb COBMECTHO C OpraHOM TOCYJapCTBEHHOTO HaJ30pa B (POPMHUPOBAHUH OTKPBITHIX U
00IIETOCTYITHBIX TOCYIAPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 001aCTH 3alTUTHI TIPAB MOTPEOUTEINEH,
Ka4yecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

Crarbs 46. 3anmuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEIACICHHOTO KpyTa moTpeourenei

Opran rocymapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBICHHS, OOIICCTBEHHBIC
o0benMHeHus MoTpeduTenelt (MX acColMalliU, COI03bl) BIPaBE NPEAbSIBIATH UCKU B CY/bI O IPEKpaLICHUH
IIPOTUBOIPABHBIX JIEUCTBUN M3TOTOBUTEINS (MCIIOJIHUTENS, IPO/IaBLa, YIIOJIHOMOYEHHON OpraHn3aluy WiK
YHOJIHOMOYEHHOTO HHJWBUIYaJIBbHOTO MpPEIIpUHUMATENs, UMIOPTEpa) B OTHOLIECHUH HEOIPEIEICHHOTO
Kpyra norpeouteneii.

[Ipu ynoBIeTBOPEHUU TAKOTO MCKa Cyl OOS3bIBa€T MPABOHAPYLIUTENS JOBECTU B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 CpelCTBa MAcCOBOHM HMH(pOpMAlMU WM UHBIM CHOCOOOM JI0 CBEICHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYKO CHIIy pELICHHE Cyda O IIPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucrionHUTENSI, MPOJABIA, YMOJHOMOUYEHHOW OpraHu3alllyd WM YIOJIHOMOYEHHOTO WHAMBHIYaJIbHOTO
NpeANPUHUMATENS], UMIIOPTEpa) MPOTUBOIIPABHBIMH B OTHOLIICHUH HEONPEACICHHOTO Kpyra noTpeduTeneit
00s13aTeNbHO IS CyAa, paCCMaTPUBAIOIIETO UCK MOTPEOUTEINSI O 3alIUTe €ro MpaB, BOZHUKIINX BCIIEICTBHE
HACTYIUIEHHUsI TPakKJIaHCKO-IIPABOBBIX IOCIEACTBUNA JNEHUCTBUN WM3rOTOBUTENS (MCHOIHMUTENS, NPOAABIa,
YIOJHOMOYEHHON  OpraHu3ali  WIM  YHOJHOMOYEHHOIO  WHIAWBHUIYAIBHOIO  MPEIIPUHUMATEIS,
MMIIOpTEpA), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TaKUE JAECUCTBUSA U COBEPILIEHBI I OHU U3TOTOBUTENIEM
(McTioNHUTENEeM, MPOJABIOM, YIOIHOMOYEHHONW OpraHM3aluedl Uil YIOJIHOMOYEHHBIM UHIWBUIYaTbHBIM
IpEeIIPUHUMATENIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSBICHHOIO OOIECTBEHHBIM OOBEIUHEHUEM
norpebureneit (WX accolmamnuel, CO30M), OpPraHaMH MECTHOTO CaMOYIPaBJICHUS B HHTEpPEcax
HEOIpEIENICHHOTO Kpyra IMoTpeOuTenel, Cyl NPUHHMAET pELIEHHE O BO3MENICHHH OOIECTBEHHOMY
O00bEMHEHUIO MOoTpeduTenell (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYTpaBlICHHUs BCeX
MOHECEHHBIX MO0 JeNTy CyAeOHBIX M3/IEPKEK, a TaKKe MHBIX BO3HUKIIUX J0 0OpallleHus B Cy/l U CBSI3aHHBIX
C pacCMOTpEHHEM Jiefla HEOOXOJMMBIX PACXOJ0B, B TOM YHCIE PAcXOl0B Ha MPOBEICHUE HE3aBUCHUMOI
HKCHEPTU3bI B CIIy4ae BbISBICHUS B pe3yibTaTe MPOBEICHUS TaKOH IKCIEPTU3bl HAPYLICHUS 00s13aTeIbHBIX
TpeOoBaHul K ToBapaMm (paboTam, yciyram).
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