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Introduction

“Archivists at home” began as brainstorming advocacy tool by the Accessibility &
Disability Section (Society of American Archivists) for developing a more flexible concept of
archival labor, whether it is archivists working from home due to COVID-19 or archivists with
disabilities. The document has evolved in scope to address needs of the archival community
grappling with COVID-19 broadly, ranging from the workplace, choosing to temporarily close an
archives, to working from home, supporting student and contingent workers, and archival
resilience to COVID-19.

Please feel free to reference and share this document widely. We've been thrilled at its
use and reuse! We've been honored and delighted that it was shared by the Association of
Canadian Archivists, the Society of American Archivists, the International Council on Archives,
Archivist Memes, Archivists’ Think Tank, and many other organizations and individuals around
the globe. It was also featured in a webinar by the Society of Southwest Archivists and Texas
Digital Library and in articles/blog posts by Library Journal and CLIR. Thank you to everyone
who has contributed to this document (see list at the end of the doc), anyone who has added
questions and prompts for expansions, and everyone for reading and sharing this doc. We are a
community of archivists, we’re all in this together!

Most salaried archivists will have institutional support as well as company technology to
work from home, however hourly, contract, and independent archivists will lose out on wages,
contracts, and even retirement benefits. Advocate for your students workers and
hourly/part-time employees to also be able to do remote work. We are pleased to share that on
April 8th, the Society of American Archivists Foundation approved the Archival Workers
Emergency Fund to provide financial assistance for archival workers experiencing acute,
unanticipated financial hardship due to the crisis. If you can, please DONATE! The fund is now
accepting applications. Thank you to everyone for your support!

Stay healthy and safe, everyone!

SAA Accessibility & Disability Section Steering Committee

P.S.- If you have appreciated this document, we would love to hear how it has impacted you.
Please fill out this brief survey or email us to let us know! adsectionblogsaa@gmail.com

At work

If your shop is still operating, these are some steps to try to quell the spread of the virus:
e Reopening Archives, Libraries, and Museums (REALM) COVID-19 Research Project
Guidance from the CDC
American Alliance of Museums Health in the Workplace
Resources for Collections Management during COVID-19 crowdsourced doc
Consider moving to appointment-only reading room access or completely close down the
reading room.
e Clean all surfaces frequently (reading room, work areas, etc.)



https://www2.archivists.org/groups/accessibility-and-disability-section
https://www2.archivists.org/groups/accessibility-and-disability-section
https://archivists.ca/Latest-News-Announcements/8834686
https://archivists.ca/Latest-News-Announcements/8834686
https://www2.archivists.org/resources-for-response-to-covid-19-health-crisis
https://www.ica.org/en/archivists-at-home
https://twitter.com/archivistmemes/status/1239553825511530502?s=20
https://www.facebook.com/groups/1742162419354971/
https://www.tdl.org/event/archivists-home-webinar-hosted-by-tdl-and-ssa/
https://www.tdl.org/event/archivists-home-webinar-hosted-by-tdl-and-ssa/
https://www.libraryjournal.com/?detailStory=Library-Archives-Workers-Share-Work-From-Home-Ideas
https://www.clir.org/2020/05/advocating-for-archivists-at-home-an-interview-with-lydia-tang/
https://www2.archivists.org/groups/saa-foundation-board-of-directors/archival-workers-emergency-fund
https://www2.archivists.org/groups/saa-foundation-board-of-directors/archival-workers-emergency-fund
https://www2.archivists.org/news/2020/donate-now-to-the-archival-workers-emergency-fund
https://www2.archivists.org/news/2020/archival-workers-emergency-fund-launched-by-saa-foundation
https://forms.gle/NL4kq6ijVBSpAf1S9
https://www.webjunction.org/explore-topics/COVID-19-research-project.html
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.aam-us.org/programs/resource-library/human-resource-resources/health-in-the-workplace/?fbclid=IwAR3PsDsSS4bNMaGBAbTS488IPSWu-OY4YNz1xBNTRy6jT1xIgmxnCHWc4l8
https://docs.google.com/document/d/1pfZQkfe6O5lsF0MopxIT3Yz3dcVIZ5Ix1N7r5wuUN8s/edit?usp=sharing

Ask staff to regularly and thoroughly wash their hands

Sick staff need to stay home

If you are immunocompromised or have another type of disability that would be targeted
by COVID-19, fill out disability accommodation paperwork with your employer to enable
you to work from home

If you are a caregiver of someone who may be more at risk for COVID-19, consider
applying for FMLA or other workplace accommodations to avoid your exposure and
transmission to your loved ones.

Consider the risk of your staff being infected not only from the immediate work
environment but every door handle, toilet, bus seat, and table counter between home
and work. Prioritize their safety and continue creatively evolving services and outreach in
a rapidly changing COVID-19 environment

There have been some discussions about whether/which cleaning agents are ok for
documents and books on Facebook and other social media. As opposed to potentially
damaging historic material, it might be best to consider temporarily closing down to
protect all researchers, staff, and the historic record.

Closing Shop

Whether the word came from on high or whether it's your responsibility to decide whether to
close your archives, here are some steps and considerations to take as you close operations
due to COVID-19. RBMS has been compiling institutional responses to COVID-19. To submit
info on your repository’s approach, fill out this form.

Readings and Resources

“It's Time to Close the Archives,” Association of Canadian Archivists (it references this
document!)

Gavin, Kara. “Elattening the curve for COVID 19: What does it mean and how can you
help?.” Michigan Health. March 11, 2020

Suggested Steps to Take

Check/update/make your Disaster Recovery Plan. I|dentify staff who will be available “on
call” in case of emergency or who could occasionally check in on the venue.

Make sure that someone will be able to remotely monitor prox entry logs (or note this as
a desired feature if your stacks don’t currently have prox entry locks)

If you have digital environmental monitors, try to set up remote access for checking the
logs for any spikes in humidity and temperature

If you have a security camera for your stacks, would you or someone else be able to
check it remotely?

Dehumidifiers: make sure they drain into a sink or shut them down, empty, wash, and
bleach spray


https://docs.google.com/spreadsheets/d/1efpar0AOVpNHwjWPs7GuZeKUHBA8oM_lTQP7BGXzwW4/edit?usp=sharing
https://tinyurl.com/w96rxrp
https://archivists.ca/Latest-News-Announcements/8834686
https://healthblog.uofmhealth.org/wellness-prevention/flattening-curve-for-covid-19-what-does-it-mean-and-how-can-you-help
https://healthblog.uofmhealth.org/wellness-prevention/flattening-curve-for-covid-19-what-does-it-mean-and-how-can-you-help

e Prioritize the safety of people first
o Allow and encourage workers to work remotely

m Does your place of work have a formal telework agreement? If yes,
ensure that all are signed and collected. If not, determine if other
departments have/use telework agreements and if they can be adapted.

m If you do not require telework agreements in the office, determine if
documentation is necessary and how to manage time keeping.

m Can employees get access to work laptops? What work-related tasks
require access to a VPN or other specialized credentials?

m Anticipate that your staff will be dealing with a lot of external life factors
relating to COVID-19, such as school/daycare closures or caring for other
dependents, which may impact productivity. Check in and support them.

o Communicate with researchers to give them a predictable date (if possible) when
public services will close or reduce hours
e Tidy up before leaving
o Make sure that materials are in boxes and put away. It's not only to reduce
clutter but also to make sure that materials aren’t damaged by continual light (if
the building lights automatically remain on during scheduled times), or exposure
to humidity, temperature fluctuations, and other environmental risks.

Things that archivists probably can’t do remotely

e Inventory new physical collections

o Suggestion: You can try to take pictures of boxes and transcribe the folder titles

remotely.
Physically arrange and rehouse collections
Staff the reading room desk
On-site instruction and physical repository tours
Conservation treatments
Barcoding and labeling items
Working with classified or otherwise restricted materials.
Reference work that requires access to analog/physical content
Stack maintenance (retrieving, shelving, shifting and shelf-reading)
Processing of born-digital content reliant on digital forensics tools
Digitization work
If you/your institution is considering taking collection materials home for
processing/digitizing

o Careful, some laws, institutional rules, and insurance companies may not allow
taking collections home!

o If you/your organization has decided to allow digitization projects at home, what
are documentation and steps taken? (Please feel free to fill this out and add your
name to the list of contributors!)

m Does your institution have equipment loan paperwork?



m It's probably best to only do digitization projects on collections that have:
e |ow monetary value
e |low fragility
e small/lightweight (postcards, push pin buttons, bumper stickers,
20th century photographs, etc.)
e Audio Cassettes, videocassettes possibly, only if you have the
proper equipment
m There should probably already be an item-level inventory/item count for
the collection
e How does the repository and supervisor ensure that all material
taken is returned?

Things archivists can do from home (or anywhere else!)

e Admin work

O

Clean up shared working drives (if you have remote access to share drives etc.

via VPN). Deduplication, delete unneeded items, standardize file names,

organize files, etc.

Donor relations - while it may not be possible to accept collection acquisitions,

check in with your donors to ensure their wellbeing. The care and trust you build

during this time will pay off.

Email maintenance (responding to older emails, weeding, organizing messages)

Emergency planning updates (continuity of operations, humidity and temperature

monitoring, assessment of staff and collection health/safety during a closure)

Meetings/Committee work (via phone or teleconference)

Plan fundraising

Reach out to smaller archives (eg., community archives, religious archives, lone

arrangers, etc.) and offer to share your knowledge (esp. with those still figuring

out digital archiving!)

Research new and emerging technologies that may be applicable to your

collections

Review and revise existing contracts

Review rights statuses of both your collections and works published by your

institution held by other repositories/entities (e.g. HathiTrust) to determine if any

can be released into the public domain, either because copyright expired or can

you urge your in-house counsel to release works into the public domain or via

Creative Commons license.

Revise/update/create documentation of policies, forms, workflows, and manuals
m  Not only is this an opportunity to maintain internal documentation, it also

should be a “mental download” of any institutional knowledge you have


https://creativecommons.org/licenses/

that others might need in case you aren’t able to return to work
immediately.
m Take the time to question policies and workflows to be more efficient and
inclusive.
e SAA Accessibility & Disability Section’s “Inclusive hiring/recruiting
for people with disabilities”
o ‘“|dentifying & Dismantling White Supremacy in Archives” poster by
Gracen Brilmyer
m Could documentation go into a wiki-like platform such as Confluence for
ease of use and editing?
m Could forms go online?
m Can you analyze your reading room statistics to evaluate
e Optimal reading room hours
e Most popular collections
o Why? Does it have to do with topic, level of description, or

other factors?
e | east-used collections
o Why?

o Plan for your unit’s reopening strategy. It seems unreal that we're at home, but
we’ll eventually go back - whether we all are ready or not. What will be the next
steps?

Collection work

o Archival supplies ordering and product research
m Be wary of budgets in this coming year. Can funds be carried forward, or
would it be better to spend towards stockpiling reserves for leaner times?

o Explore collection management/digital asset management programs (See
Programs and Products section below)

Prioritize and estimate out the extent and timeframe for processing the backlog
Quality control review of digitized content (from your public side or back end
system if accessible)

o Design a virtual tour of your archives/collections/facilities (can be completed once
we return to work). Example of a type of virtual tour: Able Eyes, or could be
highlights of your collection

o Transfer collection- and item-related info that exists in shared drives,
spreadsheets, deeds of gift, etc., but hasn't made it a collection management tool
or onto public-facing discoverability portals.

o Exhibition planning (either digital or on-site)

o Process digital records

Collection development

o Compare the collection development policies and existing collections - are there
collecting areas that could be more robust? Are there new areas of


https://docs.google.com/document/d/1_nCT6hv3xUQk3mX-OFCOjDOQlKYFw59xI8RL7V2xSf4/edit?usp=sharing
https://docs.google.com/document/d/1_nCT6hv3xUQk3mX-OFCOjDOQlKYFw59xI8RL7V2xSf4/edit?usp=sharing
http://gracenbrilmyer.com/dismantling_whiteSupremacy_archives_WHOLE.pdf
https://www.atlassian.com/software/confluence
https://www.ableeyes.org/

documentation that should be pursued? (example: archiving the institutional
response to COVID-19)
m Examples of documenting COVID-19

e Documenting Times of Crisis: A Resource Kit

e Documenting Your Community's Experience of COVID-19: A
Resource List

e Listening in Place, Vermont Folklife Center
Coronavirus: Archive Your Story, Indiana University, Bloomington
Create a questionnaire to send to your community at the 6 month,
1 year and 5 year marks of this pandemic.

e Work with an educator to collect student/children’s stories - be
sure to consult with your legal council to ensure that there are no
red tape.

e Provide prompts for artwork and writing

o What collections are good candidates for digitization? Plan out the steps for
copyright clearance, etc.
o Where are repositories with complementing collections? Think about building
“digital bridges” across repositories such as
m  Umbra Search discovery portal for African-American history
m Project STAND for student activism collections
Description
o Authority control maintenance and deduping
o Audit your collections for DACS-compliant descriptions and
outdated/oppressive/racist/sexist/homophobic language (see Archives for Black
Lives in Philadelphia’s Anti-Racist Description Resources and others)
Ca
talog/inventory material (if you take pictures of the material ahead of time)
Compare and update descriptions across finding aid databases and ILS catalog
records
Copy-catalog printed materials
Data clean up finding aids, catalog records, and database descriptions
m Examples: spell check, reordering archival components, populating
repeated fields, building templates, etc.
o Import/encode legacy finding aids

Create/edit metadatalLinked Data

o Explore ways to share your collections in aggregators/linked data such as
WorldCat, ArchiveGrid, SNAC, etc., if they aren’t already
m  SNAC (Social Networks and Archival Context) is all-remote, and offers a
free, all-remote training program. Contact Jerry Simmons at NARA for
more details.



https://www2.archivists.org/advocacy/documenting-in-times-of-crisis-a-resource-kit
https://docs.google.com/document/d/1OSYGg9o9MEuSAalYEOD8FZjKNJsnX07cKIkv4P6QiJk/edit?usp=sharing
https://docs.google.com/document/d/1OSYGg9o9MEuSAalYEOD8FZjKNJsnX07cKIkv4P6QiJk/edit?usp=sharing
https://www.vermontfolklifecenter.org/covid19-updates/listening-in-place
https://libraries.indiana.edu/coronavirus-archive-story
https://www.umbrasearch.org/
https://standarchives.com/
https://archivesforblacklives.files.wordpress.com/2019/10/ardr_final.pdf
https://www.worldcat.org/
https://researchworks.oclc.org/archivegrid/
https://snaccooperative.org/?redirected=1
mailto:jerry.simmons@nara.gov

O

Add information from your archive, or cite it, in Wikipedia and Wikidata. Upload
images to Wikimedia Commons, and add them to Wikipedia articles. Transcribe
documents in Wikisource.

m use OpenRefine for batch reconciliation and editing
Explore digital humanities projects

m learn how to use DH tools

m  What datasets could be derived from your collections?
Figure out ARKs

e Reference/Outreach

o

o O O O O O O O

The RBMS TPS Community is crowdsourcing approaches to online instruction
Answer reference requests (if possible to access collections and/or surrogates
with some dependability.)

Archives Hashtag Party!

Create FAQs or “Ready Reference” answers for questions you get frequently
Creating/updating LibGuides/research guides

Social media outreach - engaging with users online

Draft, schedule, and write blog posts

Podcasts

Video tutorials

Reach out to local teachers who may have students working on National History
Day projects, that can be done remotely, or partially remotely

Communicate to other divisions/departments about what the archives is doing to
see if you can support their work (for instruction, student workers who may need
hours, etc.)

Contribute to History Hub, a crowdsourced history research community
sponsored by the U.S. National Archives. Free and open to anyone. Partnership
inquiries welcome.

e Student workers (see also “Additional comments on Student
Workers” for advocacy ideas)

o

o

o

o O O O

o

write/edit metadata

spell check finding aids, etc.

Transcribe digitized material (other organizational staff might be able to help with
this, if they need remote tasks, as well)

Transcribe/convert paper based legacy finding aids

Metadata cleanup in ArchivesSpace or other Web based repositories

Inventory your digital content and fix description errors/enhance metadata

Work on assignments that connect archival collections or workflows to their
coursework

Consider writing an essay/blog post for a newsletter, journal, or your institution

e \/olunteers

o

Keep in touch with your volunteers, who may be at the highest risk for COVID-19
m Arrange for periodic check ins


https://www.wikipedia.org/
https://www.wikidata.org/wiki/Wikidata:Main_Page
https://commons.wikimedia.org/wiki/Main_Page
https://wikisource.org/
http://openrefine.org
https://guides.nyu.edu/dighum/tools
https://wiki.lyrasis.org/display/ARKs/ARK+Identifiers+FAQ
https://docs.google.com/document/d/1Q0vtGVzP_E3iQPqoZal_B46jGI13uH1il9VTOJcm8OY/edit
https://www.archives.gov/campaigns/archives-hashtag-party
https://historyhub.history.gov

e Web

m Take the work of managing volunteers seriously as part of our community
responsibility
Arrange transcription, research, or other projects at your institution or others (see
Crowdsourcing Projects section)

Transcribe/translate digitized handwritten documents (diaries, correspondence,
etc.) See the list of Crowdsourcing Projects below as examples.
Caption/create transcripts for videos and oral histories
Web archiving using either the Wayback Machine (https://archive.org/web/ | free
but can't control the files) or Webrecorder (https://webrecorder.io/ | free up to a
storage limit, and can download files)
Web-site maintenance and clean-up (if that’s part of your gig)

m Make sure there’s alt-text for all images

m Do an accessibility audit on your website and databases using WAVE and

other accessibility checkers
m Check for dead links and other out-of-date information

e Work on “you”

o

o

Self-care. We are going through unprecedented times. Itis scary. Imagine how
even more scary it is for someone who is immunocompromised. Acknowledge
your emotions and give yourself and others more patience and compassion.
Set boundaries of work and life when you're at home. You aren’t on-call 24-7
(unless it’s in your job description!). You need work time, family/friends time, and
You time. Defend each category! See also Galadriel Chilton’s “Notes on
Working From Home”
Think about the job you'd want X years from now. Schedule time each week to
work towards that job
Some people might be relieved to work from home due to negative workplace
dynamics. Think about how your team communicates and works together. Could
there be ways to reset to more healthier and empowered relationships?
m See “Dispatches from a Distance: Disrupting Toxicity at the Workplace”
blog post by Anonymous
Communicate
m Engage your professional community
e COVID4GLAM
e SAA, and other international/national/regional professional
organizations
m Schedule a remote lunch or coffee talk with colleagues via phone or video
to talk about things besides work
m  Write thank you notes
m Email maintenance (responding to older emails, weeding, organizing
messages)
Create



https://archive.org/web/
https://webrecorder.io/
https://wave.webaim.org/
https://docs.google.com/document/d/1xF0JnUrAoH54tr6S-Hz6LpUDG0liSjhgkwx2v1eH2KE/edit?usp=sharing
https://docs.google.com/document/d/1xF0JnUrAoH54tr6S-Hz6LpUDG0liSjhgkwx2v1eH2KE/edit?usp=sharing
https://saaers.wordpress.com/2020/04/27/dispatches-from-a-distance-disrupting-toxicity-at-the-workplace/
https://docs.google.com/document/d/1OqZtZQZNbrSZ50vhs7ZzVEbRsTE1aP9iJEeX0MwdIk4/edit

o

Learn

Professional writing (blogs, articles, books, etc.)

e Publishing in the Archives blog regularly posts publishing

opportunities

Write and edit presentations
Grant writing, revising, or research (either for yourself, to fund your
institution/department, or otherwise)
If you are an Academy of Certified Archivists (ACA) member, work on
your ACA recertification worksheet
If you are academic faculty eligible for tenure, work on your tenure dossier
Work on your annual performance evaluation, review your professional
annual goals
Complete applications for professional support and funding (for summer
and fall) conferences
Make your own website/build up your professional dossier on platforms
such as

e \Wordpress or other build-your-own website platforms

e LinkedIn

e Register your Orchid ID

Catch up on reading professional literature
e Start a virtual book club or study group with fellow archivists
e Eira Tansey’s calendar for keeping up with archival journals
e #CritLib, #CritArch, #CripLib (for disability and library-related
article discussion) on Twitter
Review the SAA Standards
American Archivist
Archival Outlook
Archivaria - Association of Canadian Archivists’ journal is free
through June 30

Journal of Contemporary Archival Studies
"Collecting User Experiences, Needs, and Desires for Accessing

Born-Digital Archival Collections: Survey Analysis” recently
released report by the DLF Born-Digital Access Working Group

e And many more!
Join a mentoring program!
SAA Mentoring Program
Conference of Inter-Mountain Archivists
Mid-Atlantic Regional Archives Conference
New England Archivists Mentoring Program
ARCL’s Rare Book and Manuscript Section Mentoring Program

e Society of Georgia Archivists Mentoring Program
Pursue your research agenda

Investigate archival projects and documentation in GitHub

10


https://archivespublishing.com/
https://www.certifiedarchivists.org/
https://wordpress.com/
https://www.linkedin.com/
https://orcid.org/
http://eiratansey.com/2015/03/05/how-to-keep-up-with-all-the-archivistacademic-librarian-literature/
https://www2.archivists.org/standards
https://www2.archivists.org/american-archivist
https://www2.archivists.org/archival-outlook
https://archivaria.ca/index.php/archivaria/issue/archive
https://elischolar.library.yale.edu/jcas/
https://osf.io/wd29k/
https://osf.io/wd29k/
https://www2.archivists.org/membership/mentoring
https://cimarchivists.org/careers/
https://www.marac.info/mentoring-program
https://newenglandarchivists.org/mentoring
http://rbms.info/committees/membership_and_professional/mentoring_program/
https://soga.wildapricot.org/involvement/mentoring

m Learn new skills! (API, python, etc. See the Continuing Education
section)
Webinars and other professional development
Identify opportunities for partnership/collaboration in your geographic or
subject area, outreach via email (or planning for future outreach)

m Familiarize yourself with other repositories in your geographic or subject
area through resources available online

Additional comments on student employees

We are considering giving student employees the option to work remotely by designing posters
and educational handouts/activities that could be used in the future. Other projects would also
require students to have computer/internet access to either enter metadata, or write text for
exhibit labels - ongoing projects they can maybe do without the collections if they have enough
background work completed. As of this moment, our student employees are allowed on campus
if they need to work (financial reasons or otherwise) - they just need to fill out a form requesting
permission from university administration to return. But that could change any day now.

-Christy Fic, Shippensburg University (cmfic@ship.edu)

If your student employees produce social media content and they can access what they need
online (Box, Google docs, something like that you can add to) they could work on their social
media posts. -- Rachel Seale, lowa State University (rmseale@iastate.edu and
rchseal@gmail.com)

For those of us in smaller institutions (who maybe don’t have as much online content for
students to be able to access/review/edit), do we have leeway to get creative? If | run out of
projects, I’'m considering allowing students to participate in large-scale crowdsourcing
transcription projects for other institutions as “on-the-clock” time. I'm thinking specifically of the
Smithsonian program, but there are others. They would still be building important skill sets, but
with a focus on contributing to the larger profession, as opposed to only my own institution. As
my mother-in-law would say, just a thought. -- Liz Cisar, Augustana University
(elizabeth.cisar@augie.edu)

Student pay is a small part of some libraries’ budgets, and for us it's been budgeted through
July 1. Consider just paying them and giving them that time amidst the chaos to do what they
need to do/get away from their computers! Public schools may not be able to do this as freely as
private ones, but this is a great gift in a difficult time. --Stephanie Bennett (bennetse@wfu.edu)

Students on Federal Work Study assignments may qualify to receive their payments even if they
do not work the full number of hours. Colleges and universities have the option to issue them
checks in the full amount through the end of the academic year. See studentaid.gov for more

11


mailto:cmfic@ship.edu
mailto:rmseale@iastate.edu
mailto:rchseal@gmail.com
https://transcription.si.edu/
mailto:bennetse@wfu.edu

info. (Our university chose to do this.) --Heather Perez, Stockton University

(heather.perez@stockton.edu)

Additional Tips and Resources

Archivists Think Tank thread on COVID-19 work at home ideas (Facebook)
Cataloging Metadata Remote Work Google doc

Galadriel Chilton’s “Notes on Working From Home’
COVID4GLAM is a Discord-based discussion community for GLAM (Galleries,

#Libraries, #Archives, Museums) workers to connect, problem solve, organize
resources, vent and support one other as our workloads transform under #COVID19.
#DPConnect: Community Solidarity in Isolation: The Digital Preservation Coalition (DPC)
has launched an online platform to connect the digital preservation community during a
time when many are working in isolation.

Twitter hread on what curators can do worklng from hom

pour les archivistes crowdsourced document in English and French

Working remotely -- Technical Services -- Special Collections google doc circulated
through RBMS

Continuing Education

ACRL Presents. Association of College & Research Libraries. Free webinars.
ArchivesSpace webinars

ARCUS Leadership Academy. For the next 5 months, Cultural Heritage Partners,
PLLC, the SRI Foundation, and American Express are underwriting the full cost
(usually $2,500) of access to all 25 ARCUS short-courses. ARCUS courses
cover a broad array of leadership topics, including community outreach, public
speaking, financial management, fundraising, team building, advocacy, and many
more.

The Carpentries: free online curricula for research data (Data Carpentry), research
computing (Software Carpentry), and data/software skills for library work (Library
Carpentry)

Codecademy: learn to code for free

Connecting to Collections: free webinars on collections care

Conservation: Together at home free webinars by the Icon Book and Paper Group
Courseral/edX: free courses in research data management, project management, time
management, business writing, etc.

DHPSNY: free recorded webinars on collections care (geared towards NY State, but free
to all)

Digital A11y: Digital Accessibility Courses Roundup: A list of digital accessibility courses,
many of which are free
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mailto:heather.perez@stockton.edu
https://www.facebook.com/groups/1742162419354971/permalink/2524263467811525/
https://docs.google.com/document/d/1hKHj1IrRUAZunmSNLMA2m3A8Rl_huUilkl7zeBietnA/edit?usp=sharing
https://docs.google.com/document/d/1xF0JnUrAoH54tr6S-Hz6LpUDG0liSjhgkwx2v1eH2KE/edit?usp=sharing
https://discordapp.com/invite/vkaSYV5
https://twitter.com/hashtag/Libraries?src=hashtag_click
https://twitter.com/hashtag/Libraries?src=hashtag_click
https://twitter.com/hashtag/Archives?src=hashtag_click
https://twitter.com/hashtag/COVID19?src=hashtag_click
https://www.dpconline.org/news/dpconnect-community-solidarity-in-isolation
https://twitter.com/john_overholt/status/1237004943434735616?s=21
https://docs.google.com/document/d/1ZVUfmCdVEsTbA93kdlQBxi7LGyjLKiG2swAVpICa5ew/edit?usp=sharing
https://docs.google.com/document/d/1ZVUfmCdVEsTbA93kdlQBxi7LGyjLKiG2swAVpICa5ew/edit?usp=sharing
https://docs.google.com/document/d/1ZGP2M3nrTFYAKB3nxuf-IRByR68gvM9tjHgX79m2Aa0/edit?usp=sharing
https://www.youtube.com/channel/UCR-o547Q9kKBj5Ew9RhdFnA
https://archivesspace.org/using-archivesspace/webinars
https://arcusleaders.com/
https://carpentries.org/
https://datacarpentry.org/
https://software-carpentry.org/
https://librarycarpentry.org/
https://librarycarpentry.org/
https://www.codecademy.com/
https://www.connectingtocollections.org/archives/
https://icon.org.uk/groups/book-paper/conservation-together-at-home-webinar-series?fbclid=IwAR1BQGoDPCsf0opv32qvPcATGhHiZKoVafErMQksFZK5EMyHyaJFpLegX2U
https://www.coursera.org/
https://www.edx.org/
https://dhpsny.org/webinars
https://www.digitala11y.com/digital-accessibility-courses-roundup/

Digital Skills for the Workplace: 15 free courses to enhance your workplace skills
DiRT Directory (Digital Research Tools Directory): list of digital humanities tools
organized by category. Very useful starting point!

Education Series, Iron Mountain. Free webinars, mostly about records management.
Free Code Camp: learn to code for free

Image Permanence Institute webinars

IMLS/CDC webinar recording: Mitigating COVID-19 When Managing Paper-Based.,

Circulating, and Other Types of Collections
Khan Academy: learn to code (and many other things) for free

Map Warper: a georectifier for juxtaposing historic maps onto Google Earth, etc.
NEDCC on-demand webinars on collections care topics, digital preservation, grants &
fundraising (follow link and scroll down for the free ones)

Open Refine: tool to clean up messy data

The Programming Historian: “novice-friendly, peer-reviewed tutorials that help humanists
learn a wide range of digital tools, techniques, and workflows to facilitate research and
teaching” (+1 vote)

SAA's Free Publications list

San Jose State University iSchool: free Archives, Records Management, and Library
Science webinars

TaPORS3: digital text analysis/visualization tools (see especially the curated tools lists on
the homepage for good starting points)

Voyant Tools: digital text analysis tool

Crowdsourcing Projects

Create/update Wikipedia pages with relevant information from your institution’s records,
especially in the Resources section of a Wiki page (Wikipedia gets picky about original
research, so adding links to finding aids/digital collections in the Resources section is a
good bet)

o Contribute to WikiProject Libraries, which includes archives, archivists, and

archival science.

o Wikipedia’s list of crowdsourcing projects
Help the International Internet Preservation Consortium’s efforts on archiving websites
and online information about the Novel Coronavirus outbreak:

https://netpreserveblog.wordpress.com/2020/02/13/cdg-collection-novel-coronavirus/
International Citizen Archivist/Crowdsourcing project

o Singapore: https://www.nas.gov.sa/citizenarchivist/About (user account
recommended)
o Canada:_https://co-lab.bac-lac.gc.ca/eng/ (user account recommended)
Family Search web indexing
Federal (US) Crowdsourcing and Citizen Science Catalog

o Includes humanities and science projects, 448 projects from across US
government agencies
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https://www.futurelearn.com/courses/collections/digital-skills-workplace
https://digitalhumanities.berkeley.edu/resources/digital-research-tools-dirt-directory
https://www.ironmountain.com/resources/landing-pages/e/education-series
https://www.freecodecamp.org
https://www.imagepermanenceinstitute.org/education/webinars.html
https://www.gotostage.com/channel/eeb07eb464d84f9b84eba5d5b0642e9c/recording/747b2b4a617b48a69e3145e28073d595/watch
https://www.gotostage.com/channel/eeb07eb464d84f9b84eba5d5b0642e9c/recording/747b2b4a617b48a69e3145e28073d595/watch
https://www.khanacademy.org/computing
https://mapwarper.net/
https://www.nedcc.org/preservation-training/training-currentlist#ondemand
https://openrefine.org/
https://programminghistorian.org/
https://www2.archivists.org/publications/freepublications
https://ischool.sjsu.edu/demand-webcasts
http://tapor.ca/home
https://voyant-tools.org/
https://en.wikipedia.org/wiki/Wikipedia:WikiProject_Libraries
https://en.m.wikipedia.org/wiki/List_of_crowdsourcing_projects?fbclid=IwAR0_B6UaAmkNYwmzp7hap2Iefa16QlrLSuzLw5sH7oadcVK0sq6NqqQGoGM
https://netpreserveblog.wordpress.com/2020/02/13/cdg-collection-novel-coronavirus/
https://www.nas.gov.sg/citizenarchivist/About
https://co-lab.bac-lac.gc.ca/eng/
https://www.familysearch.org/indexing/
https://www.citizenscience.gov/catalog/#

FromThePage hosts crowdsourced indexing and transcription projects
Library of Congress crowdsourcing projects. Their transcription projects do not require
you to register an account, but the tagging and reviewing projects do require you
register an account.

o Bythe People non- Engllsh Crowdsourced transcription:

ish- crowdsourced -transcription-project/2020-03-10/
e Library of Virginia’s Transcribe Project - If you email us at
makinghistory@virginiamemory.com and let us know you are an archivist we can give

you proof-reading/approval privileges in addition to transcription
e National Archives Crowdsourcing Projects:

o NARA’s Citizen Archivist program. Requires you to register for an account before
beginning work on a project.

o History Hub (crowdsourced reference, open to anyone. Other archives, libraries,
museums, and institutions welcome as partners). Register for an account to ask
or answer questions. Email historyhub@nara.gov for partnership inquiries.

NYPL What’s on the Menu

Smithsonian Digital Transcription program

Zooniverse projects (there are a ton of these to choose from, and some of these are
transcription projects)

Archival Programs and Products

e Collection/metadata management programs
o ArchivesSpace - Lyrasis-owned open source but with a membership fee in order
to access the user manual
m Free links
e Sandbox
e Youtube videos (tutorials, overviews, webinars, etc)
ArcLight - a blacklight-based, open source discovery layer
AtoM Access to Memory - open source
Axiell
Lucidea products (ArchivERA, CuadraSTAR SKCA, Eloquent Archives) - paid
service programs
o Omeka
o Others?
e Object Management Systems
o Argus - Lucidea-owned paid museum collection management system
o CollectionSpace - Lyrasis-owned open source museum collection management
system
Past Perfect - paid service museum-focused object management system

TMS Collections - GallerySystems

O O O O
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https://fromthepage.com/
https://crowd.loc.gov/
https://www.loc.gov/item/prn-20-021/by-the-people-launches-first-wholly-non-english-crowdsourced-transcription-project/2020-03-10/
https://www.loc.gov/item/prn-20-021/by-the-people-launches-first-wholly-non-english-crowdsourced-transcription-project/2020-03-10/
http://www.virginiamemory.com/transcribe/
mailto:makinghistory@virginiamemory.com
https://www.archives.gov/citizen-archivist/missions
https://historyhub.history.gov/welcome
mailto:historyhub@nara.gov
http://menus.nypl.org/
https://transcription.si.edu/
https://www.zooniverse.org/projects
https://archivesspace.org/
https://archivesspace.org/application/sandbox
https://www.youtube.com/channel/UCxR6D-UlSx6N6UWTeqHTjzA
https://wiki.lyrasis.org/display/samvera/ArcLight
https://www.accesstomemory.org/en/
https://www.axiell.com/solutions/product/axiell-collections/?gclid=EAIaIQobChMIz9Dq4rK26AIVIueGCh3IiwnqEAAYASAAEgL3avD_BwE
https://lucidea.com/
https://omeka.org/
https://lucidea.com/argus/
https://www.collectionspace.org/
https://museumsoftware.com/
https://www.gallerysystems.com/products-and-services/tms-suite/tms/

o Rediscovery
o Others?

e Digital asset management system
o Archivematica - open source digital preservation program

o AXAEM

o CONTENTdm

o Preservica - paid service digital preservation program

o Rosetta

o Starchive - new paid service in the cloud. Try it free for 30 days :)
o Others?

Remote work tools

AnyDesk: for connecting to a work computer remotely

Google Hangouts/Meet: free google account allows for meetings of up to 10 people (25
for G Suite accounts)

Microsoft Teams: free chat and collaboration capabilities. Tiered paid services.

Skype: a free video conferencing platform

Slack: a messaging platform that also supports 1:1 video and audio calls

WebEXx: a free personal account allows for unlimited meets of any size

Zoom: a free personal account allows for unlimited 1-on-1 meetings and a 40 minute cap
on group meetings. Some employers have institutional accounts for work-related
meetings that have more extensive services.

Fight back from COVID-19

Let’s fight back against COVID-19! A possible narrative could be that COVID-19 caused a
global shutdown, the loss of hundreds of thousands of lives, and possibly the worst recession
since the Great Depression. In the archives world, it has caused the temporary shutting down
of many archives, and may also cause permanent closure to some and job layoffs. How can we
combat this narrative? If we look in hindsight at COVID-19, what will we have done and what
did we learn?
In the face of COVID-19, we:
e Protected our colleagues
o By creating an Archival Workers Emergency Fund
o By lobbying for archives to temporarily close for researcher and staff safety
#CLOSETHELIBRARIES
o Argued for the benefit of archives for institutional memory, community memory
and beneficial tools, standards, and skill sets
e |earned that:
o Archives are more than physical records and buildings
o Archival labor doesn’t have to be in an office
e |Learned that technology can open doors
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https://rediscoverysoftware.com/
https://www.gallerysystems.com/products-and-services/tms-suite/tms/
https://www.archivematica.org/en/
https://www.axaem.com/
https://www.oclc.org/en/contentdm.html
https://preservica.com/
https://www.exlibrisgroup.com/products/rosetta-digital-asset-management-and-preservation/
https://www.starchive.io
https://anydesk.com
https://hangouts.google.com/
https://meet.google.com/
https://products.office.com/en-us/microsoft-teams/compare-microsoft-teams-options
https://www.skype.com/en/
https://slack.com/pricing
https://www.webex.com/pricing/index.html
https://zoom.us/pricing

While things are different, we can also reach audiences that we couldn’t before.
Crowdsourcing transcription of our digital collections:
m Enabled people who use screen readers to access historical documents
m Enabled keyword searching, text analysis, and other digital scholarship
m Enabled people stuck at home to engage with the historical record and
unite for a shared goal
o Meetings, job interviews, instruction sessions, and conferences can be by
videoconferencing. This has been a barrier for people with disabilities and now
the path is paved to continue to be more flexible.
If COVID-19 forces us to secure-in-place for weeks turning into months, how do we “take
up space” and make a presence in this new “normal”? How can we leverage our
collections and our expertise to enrich and support people during this time? How can we
meet people’s need for:
o Entertainment:
m Color your collections
m Build-your-own-exhibits
m Trivia, puzzles
m Scavenger/Treasure hunt through online content
m  Apps?
o Education
m (a well trod path with always room for more, particularly of previously
underrepresented narratives)
o OQutreach and Advocacy
m Draw popular attention to archivists, archival labor, and archives. Being
an archivist can be intriguing to others. Use this opportunity to share
what we do, what we think about, and what we care about!
m Showcase
e crowdsourcing options
e community memory and collections
e efforts to support displaced archival workers
m Highlight that collections and memories will demonstrate societal
adaptability and success, not just the losses
o Solace: remind people of their histories, and that history is currently being made.
Encourage community archives and personal archiving
m Storycorps oral history app
m  Margot Note’s Creating Family Archives While Social Distancing free
weekly webinars geared towards non-archivists that will continue through
the pandemic crisis.
Home video digitization
Documenting Your Community's Experience of COVID-19: A Resource
List
m Listening in Place, Vermont Folklife Center
m Coronavirus: Archive Your Story, Indiana University, Bloomington
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https://www.jigsawplanet.com/
https://storycorps.org/participate/storycorps-app/
https://www.margotnote.com/creatingfamilyarchives
https://www.archives.gov/preservation/formats/video-playback-digitize.html
https://docs.google.com/document/d/1OSYGg9o9MEuSAalYEOD8FZjKNJsnX07cKIkv4P6QiJk/edit?usp=sharing
https://docs.google.com/document/d/1OSYGg9o9MEuSAalYEOD8FZjKNJsnX07cKIkv4P6QiJk/edit?usp=sharing
https://www.vermontfolklifecenter.org/covid19-updates/listening-in-place
https://libraries.indiana.edu/coronavirus-archive-story

m “My 2020 COVID-19 Time Capsule” children’s coloring book linked to
Katharine Williams’ “A Survival Guide for Parenting Through the Global
Pandemic” (last paragraph)

Thanks!

Thank you for reading this and a huge THANK YOU to contributors Peter Agelasto, Dara Baker,
Jessi Bennett, Stephanie Bennett, Alexandra Bisio, Anne Britton, Jessica Chapel, Liz Cisar,
Sarah Coates, Darren Cole, Julia Corrin, Raquel Donahue, Steve Duckworth, Lev Earle, Christy
Fic, Liz Francis, Michelle Ganz, Samantha Levin, Andy Mabbett, Bridget Malley, Rachel
Mattson, Alix Norton, Margot Note, Kelly Osborn, David Owings, Jenn Parent, Heather Perez,
Keli Rylance, Rana Salzmann, Debra Schiff, Rachel Seale, Jerry Simmons, Hannah Sistrunk,
Jenny Swadosh, Lydia Tang, Olga Virakhovskaya, David Owings, and others!

For any questions or comments, please contact the SAA Accessibility & Disability Section at
adsectionblogsaa@gmail.com
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https://www.psychologytoday.com/us/blog/the-modern-child/202004/survival-guide-parenting-through-the-global-pandemic
https://www.psychologytoday.com/us/blog/the-modern-child/202004/survival-guide-parenting-through-the-global-pandemic
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