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GET SOME HELP! 
 
At the University of Maryland, there are many resources available to support  you.   ​
Not sure where to start?  Try the UMD office of student affairs.     
Click here to try our Terp Support AI (beta).  Note: The GPT is not good at creating graduation plans!​
 
COUNSELING AND MENTAL HEALTH 

●​ UMD Counseling Center-Counseling Service, Accessibility & Disability Service, Learning Assistance Service, and 
the Testing Office 

●​ UMD Help Center. - Student run peer counseling and crisis intervention service.  Telephone and drop-in help. 
●​ UMD Behavioral Health Services- mental health counseling, psychiatry, pharmacy, medication management, 

health promotion, wellness service, and other services. 
●​ National Suicide Prevention Lifeline: 800-273-8255 or the Maryland Crisis Hotline 800-422-0009. 
●​ SAMHSA hotline-  800-662-4357:  Free, confidential, 24/7/365 treatment referral and information resource for 

individuals and families facing mental health and/or substance use disorders.  
●​ Togetherall provides a safe, online community for person-to-person well-being and mental health support 

monitored by licensed mental health professionals.  
●​ UMD Memorial Chapel- The garden of remembrance  is a good place for quiet reflection.   Go visit and leave an 

entry in one of the anonymous journals under the benches there. 
●​ UMD Art & Learning Center  Explore and enjoy  your creative side and have an outlet for your stress. 
●​ UMD Recwell - Taking care of your physical health is good for your mental health as well. 

ACADEMICS 
●​ Tutoring and academic support resources  including the  Math Test Bank and The Keystone Center,   
●​ UMD Teaching and Learning Center resources- tutoring, study skills, academic counseling, and learning to learn. 

→ Check out the Math Success Center, and Guided Study Sessions for specific courses. 
●​ Even more study and academic support resources from UNC 
●​ Talk to the AGNR librarian for help on your next research project.  Have the Writing Center help you with a paper. 
●​ National Tutoring Association- Find a tutor  online 
●​ Accessibility & Disability Service (ADS) - provides accommodations to qualified individuals to ensure equal 

access to services, programs, and activities.  
●​ Course registration guide from the UMD Registrar 
●​ Need help with advising or course policies, talking to faculty, or other issues.  Talk to the UMD UG Ombuds. 

 
COMMUNITY SUPPORTS 

●​ LGBTQ Equity Center- networking, advocacy, and support for LGBTQ Terps. 
●​ Multicultural Involvement & Community Advocacy-.(MICA)- empowers students through education on issues of 

race, ethnicity, sexual orientation, gender identity, gender expression, religion and their intersections 
●​ First Generation Terps- A resource for students who are the first in their family to attend college 
●​ Transfer and Off-campus Student Life resources 
●​ Resources for immigrant and undocumented students through UMD’s Undocumented Students Program 
●​ TerpVets - Student-run organization supporting our veterans on and off campus 
●​ Minorities in Agriculture and Natural Resources Related Sciences  (MANRRS)-Promotes academic and 

professional advancement by empowering minorities in agriculture, natural resources, and related sciences. 
●​ Religious Ministries On campus chaplains and religious organizations . 
●​ UMD Office of Diversity and Inclusion 
●​ UMD Office of Multi-Ethnic Student Education 
●​ AGNR Student organizations - A great place to find a community of people with similar interests 
●​ UMD Parents Google Group (search UMDParents) for students, faculty,  and staff who are parents.  UMD 

Undergraduate Students who are parenting Group Me:: https://groupme.com/join_group/106324539/7luGOaFb 
●​ CLT Terp Student Parent Resources hub- A place where students who are parents can get resources and help. 

 LEGAL ISSUES 
●​ UMD Legal Aid- Free legal aid for full time UMD students on a range of issues. 
●​ Free legal answers  and advice 
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WELLNESS 

●​ UMD RecWell programs - be active and live well through facilities and programs right on campus! 
●​ UMD health center Health Promotion and Wellness Services 
●​ College Health Topics from the American College Health Association​

 
TECHNICAL SUPPORT 

●​ Tech Issues- The Division of Information technologies help landing page 
●​ ELMS-Canvas how-to guides 
●​ Zoom technical support 
●​ Terpware - software distribution website for programs included in your student fees for UMD. 

PHYSICAL VIOLENCE AND SEXUAL ASSAULT 
●​ CARE Center- Campus Advocates Respond and Educate to Stop Violence, a confidential resource for victims of 

violence including sexual assault.  24/ crisis hotline. 301-741-3442 
●​ Office of Civil Rights & Sexual Misconduct- Also known as the Title IX office, this office administers UMD policies 

against discrimination and  harassment. 
●​ UMD Police 
●​ National Sexual Violence Resource Center - Listing of survival communities and hubs  for survivors of different 

types of sexual assault.  Organized by resource type. 
●​ National Domestic Violence Hotline-24/7 hotline for those experiencing domestic violence. Provides resources 

and support for those reaching out. Can be utilized via call, text and online messaging.  1-800-787-3224  

FOOD  
●​ UMD Campus Pantry- Open to students, faculty, and staff who are experiencing food insecurity. 
●​ Hungry Terps Twitter Feed- Find food giveaways, free meals, and other free food on campus. 
●​ Too good to go app-  fight food waste while getting huge discounts on food from local grocery stores and 

restaurants.  
●​ Budget bytes- recipes for meals under $5. 
●​ College Park Community Food Bank- Through the Church of the Nazarene 
●​ Supplemental Nutrition Assistance Program (SNAP) - MD Dept of Human Services- Available to a limited number 

of students who meet certain eligibility requirements. 
●​ Find food pantries in your neighborhood at FoodPantries.org.  

MONEY 
●​ UMD Career Center- Learn more about your interests and aptitudes as you plan for a career. 
●​ UMD’s Pathways Forward Resource Hub  for Marylanders impacted by federal workforce layoffs, job transitions 

and funding changes. 
●​ UMD Financial aid office- Student loans and other financial supports 
●​ UMD student crisis fund- One time emergency funds for terps struggling with a sudden financial problems. 
●​ Other UMD Student financial crisis supports 
●​ AGNR Scholarships .and special loans as well as scholarships across UMD. 
●​ Fostering Terp Success- Assistance for Terps who are unhoused and lack a supportive family network or have a 

history of being in the foster care system.  

CAMPUS EMERGENCIES 
●​ UMD Police  Call 301-405-3333 (UMPD emergency line)  if you are on campus or 911 if you are off campus. 
●​ UMD Inclement Weather page 
●​ UMD Apps- Stay up to date with what is going on around campus from your phone. 
●​ UMD Office of Emergency Management 
●​ Prince George’s County Office of Emergency Management 
●​ FEMA - Preparing for a disaster handbook 
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MD COMMUNITY RESOURCES LOCATOR - www.211MD.org  Dial 211 from any phone to speak with a trained specialist 
about help with food, housing, money, utility assistance, substance abuse, healthcare, mental health, legal services 

.ADVISING 

●​ College of AGNR 4 year plans (graduation plans) and curriculum workbooks, sorted by major. 
●​ Get a degree audit on uAchieve to see which General Education and Major Requirements you have completed, 

are in progress, and remain to be taken. 
●​ TerpEngage- Review your advising notes, make an appointment (some departments), and request a change to 

your major. 
●​ Meet with an AGNR peer mentor to discuss your graduation requirements, course selection, college resources, 

and more! 
●​ UMD’s registration guide - the hows, whens, and whys of registration. 
●​ Schedule of Classes on Testudo.  Use with Venus - UMD’s schedule building tool 
●​ Permission to Enroll form for taking a course off campus? 
●​ Requesting an exception to academic policy  
●​ University of Maryland catalog (degree requirements, policies, administrative structure) 
●​ Academic resources  
●​ Reinstatement after withdrawal 

IMMIGRATION AND INTERNATIONAL STUDENT ISSUES 

●​ International Students & Scholars office- Resources for applying, arriving, and studying at UMD, Help with F1/J1 
immigration concerns 

●​ Community Resources - Immigrant Legal Resource Center (ILRC) 
●​ Immigrant Justice Network - Fairness and Justice for Immigrants 
●​ Home - New Americans Campaign 
●​ The Collective Freedom Project 
●​ United Coalition for Immigrant Services 
●​ University Guidance outlining which outlines private spaces on campus 
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