
How to Add Text Messaging to Your Instagram Business 
Profile 

 

1. Select Edit Profile 

 

 
 
 
 



2. Click the Contact Options button 

 

 
 
 
 
 



3. Add your Twilio Phone Number associated with your widget. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Under how would you like to be reached, select “Text” 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Click “Done” 
 
 
 
 
 
 
 
 
 
 



6. Click “Save” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Start receiving texts directly from your Instagram business profile! 
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