How to Add Text Messaging to Your Instagram Business
Profile

1. Select Edit Profile
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Katie Gorham

Arts & Crafts Store

Hello everyone! Please enjoy the pictures of our boys!
Excited to share this item from my #etsy shop: Burlap
Wreaths https://etsy.me/2XoM19Z

www.etsy.com/shop/Creationsbykatie212,
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2. Click the Contact Options button
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Katie Gorham
ktrose221
https://www.etsy.com/shop/Creati...

Hello everyone! Please enjoy the
pictures of our boys! Excited to share
this item from my #etsy shop: Burlap

Public Business Information

Page Lo and Kate's Creation Corner
Category Arts & Crafts Store
Contact Options Email
Trofile Display None Hidden
Action Buttons None Active

Personal Information Settings




3. Add your Twilio Phone Number associated with your widget.
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@ Business address >

Use this info for your Facebook Page
Lo and Kate's Creation Corner

Your contact info makes it easier for people to email, call or take an
action from buttons that will appear on your profile. You can display
or hide these anytime.

4. Under how would you like to be reached, select “Text”
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5. Click “Done”
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You may receive SMS updates from Instagram and can opt
out at any time.

How would you like to be reached?

Call

Text v

People will be able to call or text you at this number. Standard
messaging rates apply.



6. Click “Save”
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Use this info for your Facebook Page
Lo and Kate's Creation Corner

Your contact info makes it easier for people to email, call or take an
action from buttons that will appear on your profile. You can display
or hide these anytime.

7. Start receiving texts directly from your Instagram business profile!
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