MNYBJIUYHASA OPEPTA
0 3aKJIIOYEeHHMH 10Tr0BOPa
HH(POPMALMOHHO - KOHCYJbTATHBHBIX YCJIYT

o O01ue moJI0KeHUus

B Hacrosimeit IlyOmuuHoi odepre comepkarcss yciaoBus 3akirodeHus Jloroopa
MH(OPMAITMOHHO-KOHCYIBTaTUBHBIX yciyr (manee o TEKCTY - «JloroBop
MH(OPMAITMOHHO-KOHCYIBTaTUBHBIX ~ yeinyry w/unu  «Odepra», «Jloroop»). Hactosmieit
odepToli TpHU3HACTCS NPEIJIOKEHUE, aTPECOBAHHOE OJHOMY WM HECKOJIBKUM KOHKPETHBIM
JUIaM, KOTOpPO€ JOCTarTO4YHO ONPENEIEHHO U BBIPAXKAET HAMEPEHHE JHUIA, CIEIaBUIErO
NPEUIOKEHNUE, CUUTaTh ceOs 3aKIroYMBIIMM J[OroBop € ajapecaroM, KOTOPhIM OyAeT HPUHSATO
IIPEJI0KEHHUE.

CoBepiieHne ykazaHHbIX B Hactosimeil Odepre neHCTBHI SBISETCS MOATBEPKACHUEM
coracusi obeux CropoH 3akmouuTh JloroBop HMH(POPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYr Ha
YCIIOBHSIX, B ITOPsAIKE U 00beMe, N3TI0KEHHBIX B HacTosmel Odepre.

Hwxenznoxenusiii  Texkct [lyOnuuHoi odepTsl sBiseTcsS OQUIMAIBHBIM TyOINYHBIM
nperiokeHneM lVcnonaHurtens, aapecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTy JIMIl 3aKJIIOYUTh
JloroBop MH(POPMAIIIOHHO-KOHCYJIBTaTHBHBIX YCIYT B COOTBETCTBUU C TOJIOKEHHUSIMHU ITyHKTa 2
cratbu 437 I'paxaanckoro kouekca PO.

JloroBop  MH(DOPMAIIMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT  CYMTACTCS  3aKIIOUYEHHBIM U
npuodperaeT cuily ¢ MoMeHTa coBepiieHus CTopoHamMM J€HCTBHM, NpPEITyCMOTPEHHBIX B
Hacrosimen Odepre, 1, 03HAYAOIIMX OE30TOBOPOYHOE, a TAKXKE MOJIHOE IPUHATHE BCEX YCIOBUHN
HacTosinet OdepTsl 6€3 KaKuX-Tu00 U3BATHI UM OTPaHUYEHUM Ha YCIOBUSIX MPUCOEIMHEHHUS.

TepmuHbI 1 onIpeeieHUs:

HoroBop — texct Hacrostieit Odeptsl ¢ [IpunokeHusIMHU, ABISIOMUMHC HEOTHEMIIEMOU YaCcThIO
Hacrosime OdepThl, aKIeNTOBaHHBIM 3aKa3uuKOM IIyTEM COBEPIICHHS KOHKJIIOICHTHBIX
NEHCTBUM, TPETyCMOTPEHHBIX HacTosmeld OdepToid.

KoHnk/1ro1eHTHBIE 1eiicTBUSA — 3TO TOBEJICHUE, KOTOPOE BBIPAXKAET COITIacHE C MPENIOKEHUEM
KOHTpAareHTa 3aKJII04UTh, U3MEHUTh WM PAaCTOPTHYTH NOTOBOp. [[eHCTBUS COCTOST B MOJTHOM
WJIM YaCTHYHOM BBITIOTHEHUH YCIOBUHM, KOTOPBIE MPEIOKUIT KOHTPAreHT.

Caiitr Ucnonnutenss B cetu «MHTEepHeT» — COBOKYNHOCTH MPOrpaMM Ijisl 3JIEKTPOHHBIX
BBIYMCITUTENLHBIX MaIIMH U WHOW MH(OpManuu, coaepkaiieiics B MHPOpPMalMOHHON CHCTEME,
JOCTYIl K KOTOpPOM oOecreunBaeTcsi MOCpeAcTBOM ceTH «MHTepHeT» Mo JOMEHHOMY MMEHH U
ceTeBoMy anpecy: https:/lizzzivetta.tilda.ws/

Croponsl [lorosopa (Ctoponsl) — McnonHuTens 1 3aka3zquk.

Yeayra — nH(bOpMaIMOHHO-KOHCYIIBTAaTHBHBIE YCIYTH, OKa3biBaeMble McnonauTenem 3aka3uuky
B TIOPSIZIKE M HA YCJIOBUSX, YCTAaHOBJICHHBIX HacTosmenr OdepToit.

. IIpeamer lorosopa


https://lizzzivetta.tilda.ws/

. Hcnonuutens o00s3yeTcss oOKa3aTh 3aKa3uuKy HH(DOPMAIMOHHO-KOHCYIBTAIMOHHbBIE
yCIIyTH, a 3aKa3uuk 00s3yeTcs OIUIaTUTh UX B pa3Mepe, MOpsAKe M CPOKH, yCTaHOBJICHHBIC
HacTosuM JloroBopom.

. HaumeHnoBaHue, KOIMYECTBO, MOPSAJIOK U UHBIE YCIOBHSI OKa3aHUsl YCIYyT ONpPEAestoTcs
Ha OCHOBaHMM cBefieHWH VcnomHuTens npu oQOPMIICHHH 3asBKH 3aKa3dyUKOM, JIHOO
ycTaHaBiMBatoTcs Ha caiite Mcnonnurens B cetu «MHTepHe™ https:/lizzzivetta.tilda.ws/

. Wcnonuutens oka3blBaeT Yyciayru 1o Hacrosimemy JloroBopy mauuHO, MO0 C
MPUBIICYCHUEM TPETHUX JIHII, TIPU 3TOM 3a JCHCTBUS TPEThUX JHI] VICTIONHUTENb OTBEYAET Mepes
3aKa3z4MKoOM Kak 32 CBOM COOCTBEHHBIE.

. Axuent Hactosimeit OdepTsl BRIpaXKaeTCsl B COBEPIIEHUH KOHKIIIONEHTHBIX IEHCTBUM, B
YaCTHOCTHU:

* JEHCTBUAX, CBSI3aHHBIX C perucrpanuen yuetHoi 3anucu Ha Caitte Mcnonnurens B cetu
«/HTEepHET» NPU HATHMYUU HEOOXOAMMOCTH PETUCTPAllMU YUYETHON 3aIUCH;

* IIyTE€M COCTAaBJICHHUS U 3alOJHEHHS 3a4BKH Ha 0(hOpMIICHHUE 3aKa3a 110 OKA3aHUIO YCIIYT;

* myTteM cooOuieHus TpeOyembIx ajs 3akiroueHus JloroBopa cBeneHuil mo Tenedomny,
3JIEKTPOHHOM I0YTE, YKa3aHHBIMU Ha caiite McnonHurens B cetu «IHTepHET», B TOM YUCIE, IPU
oOparHoM 3BOHKE VcriomHUTENS 110 3asBKe 3aKa34nKa;

* OruIaThl YCIyTr 3aKa3uyuKOM.

JlaHHbINl TEpedyeHb HE SIBISETCS HCYEPIBIBAIOIIMM, MOTYT OBITb U Jpyrue JeucTBUS,
KOTOpBIE SICHO BBIPAXXAIOT HAMEPEHHE JIUIIA IPUHSATH MPEATI0KEHIE KOHTPAreHTa.

. IIpaBa u o6si3anHocTH CTOPOH

. HcnosHuTe b 00s13aH:

. Bo ucnonnenue 3asBKy 3aKa3uuKa:

. MpOoaHaIN3UPOBaTh MH(OPMAIIMIO, JOKYMEHTHI M MHBIE MaTepHallbl, MPEI0CTABICHHbBIE
3aKa3unKoM;

. OTBETHTH Ha BOIPOCHI 3aKa3dMKa, UCXOS M3 U3yUYCHHBIX JOKYMEHTOB U MOJYyYEHHOH OT
3aka3zunka UHpopManuu;

. onucarb NOTEHUUAIbHBIE PUCKU U 1aTh IPOTHO3 Pa3BUTHS CUTYalIUH;

. IPH HEOOXOUMOCTH COCTABUTH MIPOEKTHI JOKYMEHTOB.

. Oxkazarb MH(POPMAITMOHHO-KOHCYJIBTAaTUBHBIE YCIYTH B CPOKH, COIVIAaCHO YCJIOBHSM

Hacrosiero /J{oroBopa, U ¢ HaaJIeKAITUM Ka4eCTBOM.
. 3aka3uukK 00A3aH:

. [IpenoctaButes Hcnonmuutento AOKyMeHTalMiO U MH(OpManuioo, HEOOXOAUMBbIE
MOCJIETHEMY I UCTIOJTHEHUS MPUHSATHIX Ha ce0sl 00s13aTeNbCTB

. Oka3bIBaTh BCEBO3MOXKHOE cozieiicTBHE VICTIOMHUTENIO B MCTIONHEHUH TOCIEHUM CBOUX
00s13aTeNbCTB MO HacToseMy Jlorosopy.


https://lizzzivetta.tilda.ws/

. CBOeBpeMEHHO MPOU3BECTH OIUIATYy CTOMMOCTU yciyr VcrmonHuTens B COOTBETCTBUU C
ycnoBusiMu Hactosied OdepTol.

o HcnoaHuTe b HMeEET npaBo:

° HonyanL oT 3aKa3Jyuka AOKYMCHTBI, PAa3bIACHCHHUA W JOIOJIHUTCIIBHBIC CBCACHUA,
Kacaromuecs BOIIpoCa KOHCYJIbTHUPOBAHUA U HCO6XOI[I/IMI)IC JJIs1 KAUECTBCHHOI'O OKa3aHHUA

. 3aka3unk MMeeT NMPaBo:

. OcymiecTBISITh KOHTPOJIb 32 XOJAOM OKa3aHUsl yCIyT, HE BMEIIMBAsCh MPU STOM B
neaTeabHocTh Mcmomaurens.

® OTka3aTbCsl OT MCIOJIHEHUS HACTOSILETO I[OFOBOpa IIpU yCJIOBUH OILIATHI Hcnonanurento
(l)aKTI/I‘-IeCKI/I IIOHECCHHBIX UM pacXoao0B.

. 3aka3uuK rapaHTHpPYyeT, YTO Bce yciioBus JloroBopa eMy MOHSTHBI, 3aKa3uMK MPUHUMAET
yCIIOBUSI O€3 OTOBOPOK, a TAKXKE B ITOJIHOM 00BEME.

e Ilena u mopsiAOK pacyeToB
. CToMMOCTh, a TakXe TIOPSAAOK OKa3aHUs HH(POPMAIMOHHO-KOHCYJIBTATUBHBIX YCIyT
OIpeJeIsieTCs] Ha OCHOBAaHMU cBeleHMH VcmomHuTens npu oopMIIEHUU 3asBKU 3aKa3dMKOM,
nubo ycraHaBiauBaroTcs Ha caiite Mcnonaurens B cetu «uTepueT: https://lizzzivetta.tilda.ws/

. Bce pacuets! o JloroBopy npousBonsTcsi B 0€3HATUYHOM MOPSIJIKE.
. Hapuiexxamee okasanue ycayr
. Bosspar HcnonHuTeneM JEHEKHBIX CpEACTB 3a HEOKa3aHHbIE (HEKaueCTBEHHO

OKa3aHHbIe, OKAa3aHHBIE HE B IOJHOM OObEME, OKa3aHHBIE C HApyIICHHEM CPOKOB) YCIYTH IO
Hacrosmeit Odepre ocymiecTBisgeTcss MO OCHOBAaHMSM M B COOTBETCTBHHM C TpPeOOBaHHSIMHU
3akona Poccwuiickoit @enepamuu ot 07.02.1992 N 2300-1 "O 3amute mpaB morpeduteneit”,
MHBIMH IIPABOBBIMHU aKTaMHU, MPUHATBIMU B COOTBETCTBMM C HUM, TPEOOBaHUSAMHU | paxk1aHCKOTO
konekca Poccniickoit @enepanny, MHBIMU IPUMEHUMBIMU HOPMaTUBHO-IIPABOBBIMM akTamu PO.

. Bo3Bpar neHEeXHBIX CpelCTB 3a HEOKa3aHHBbIE (HEKAU€CTBEHHO OKAa3aHHbIE) YCIYTH I10
Hactosime Odepre ocymecTBIsSeTCS HA OCHOBAHMM TpeOOBaHUs (NIPETCH3WH) 3aKa3uuka B
MOpsAIKE U B CPOKH, YCTaHOBJIEHHbIE 3akoHOnaTenbcTBOM P®. ColnroneHue npeTeH3MOHHOTO
Nopsi/IKa SABJsIETCS 00s13aTeIbHBIM, CPOK OTBETa Ha MpeTeH3uio — 10 pabounx aHei.

. KondguaeHuuaabLHOCTh U 0€30M1ACHOCTH

. [Tpu peanuzanuu Hactosmero JloroBopa CTOpoHbI 00ecieyuBaOT KOH(UICHIINAIbHOCTh
u 0e30MacHOCTh IMEPCOHANBHBIX JaHHBIX B COOTBETCTBUU C aKTyalbHOM penakuueid d3 or
27.07.2006 1. N2 152-®3 «O nepcoHadbHBIX AaHHBIX» U D3 ot 27.07.2006 . Ne 149-d3 «O6
nHpOopManuu, HHPOPMALMOHHBIX TEXHOJIOTUSX U O 3aIIUTe HH(OpMAITHN.

. CTopoHBI 00s3YIOTCS COXpaHITh KOH(DHIECHIIMATBHOCT, HWH(OpPMALINY, TMOTYYCHHOW B
X0/l WCTONHECHHS Hactosmiero JloroBopa, W TPUHATH BCE BO3MOXHBICE MEPBI, YTOOBI
MPEIOXPAHUTH TTOTYYECHHYIO HH(POPMAIIHIO OT pa3IyialleHus.


https://lizzzivetta.tilda.ws/

. I[Ton xoHpuaeHHMaNbHOW  WHPOpPMAIIMEH  TOHMMAETCsAs Jirobas  MHpOpMaIus,
nepenaaBaemasi 3akazurkoM M McmoiaHUTENEeM B Tpolecce peanusaruu JloroBopa u moaiexarias
3aIUTe, UCKIIOYCHHS] YKAa3aHbI HIDKE.

. Takass wuHpoOpManus MOXET coAepX arbcs B NPeNOCTaBiIsAeMbIX McmomHuTenem
JIOKAJIbHBIX HOPMAaTHBHBIX aKTaX, JOTOBOPAax, MUChMaX, OTYETaX, aHATUTHUECKUX MaTepuasax,
pesyabpraTtax HCCIeAOBaHUN, cxeMax, rpadukax, cHenuuKanusax u APYyruX TOKYMEHTax,
0 OpPMIIEHHBIX KaK Ha OyMa)KHBIX, TAK M HA DJIEKTPOHHBIX HOCUTEIISX.

e ®dopc-maxop
. CTOopoHBI OCBOOOXAIOTCA OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE WM HEHaJUIexallee
UCTIOJIHEHUE 00sA3aresibcTB 1o JloroBopy, €cid HaJulexallee MCIOJHEHHE OKa3aloch
HEBO3MOXHBIM  BCJIEACTBUE  HENPEONOJMMOW  CWIBL, TO €CTb  4YpE3BbIYANHBIX U
HENpeloTBPAaTUMBIX IPH JAHHBIX YCIOBHSX OOCTOATENBCTB, I0J KOTOPBIMHU IOHUMAIOTCA:
3ampeTHbIe JIeMCTBUS BiacTel, snuaeMuu, O10kama, 3MOapro, 3eMJETPSICECHHS, HABOTHEHHMS,
HOXAaphl WIN APYTHe CTUXUIHbIE OeICTBHSL.

. B ciyuae nactymnenus 3tux o0ctositensctB Ctopona obsizana B reuenue 30 (Tpuamarm)
pabounx aHeH yBeOMUTh 00 3ToM pyryto CTOpOHY.
® HOKYMGHT, BBII[aHHbe/’I YOOJHOMOYCHHBIM TOCYAAPCTBCHHBIM  OpPraHoOM, SBJIACTCA

JOCTaTOYHBIM TOATBEPXKJICHUEM HAJIMUUs U TPOAOIDKUTEILHOCTH JEHCTBUS HENPEOIOTUMON
CHIJIBI.

. Ecam  oO6cTosiTesbcTBA HEMPEOJOIUMON CHIIBI TIPOAOJDKAIOT JIeicTBOBaTh Ooiyee 60
(Ilectumecsitu) pabounx paHEW, To Kaxknas CTOpoHa BIIpaBE OTKAa3aThCS OT HACTOSIIETO
JloroBopa B OTHOCTOPOHHEM MOPSIKE.

* OrtBercTBeHHOCTH CTOPOH

. B cnyuyae HewcnonHeHUs W/WIM HEHAJUIEKAIIETO MCIOTHEHHUS CBOUX O0S3aTeNbCTB IO
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C yCIOBUSIMU Hactosield OdepTol.

. CtopoHa, He MCHOJHHUBIIAS WM HEHAJUIekKAIIUM 00pa3oM HCIOJIHMBIIAS 00sS3aTeIbCTBA
no JloroBopy, o0si3aHa BO3MECTUTH Jpyroii CTOpOHE NPUYMHEHHbIE TAKHMMH HAPYIICHUSMH
YOBITKH.

* Cpok geicreus HacTosmeit Ogeprsl

. Odepra BcTymaer B cuily ¢ MOMeHTa ee pasmenieHus Ha Caiite Vcnomuutens u
JEUCTBYET 10 MOMEHTA €€ 0T3bIBa McroaHuTeneM.

. HcnonHuTens oCTaBiseT 3a cCOOOW MPaBO BHECTH M3MEHEHHS B ycioBust OepTsl 1/ uiu
oro3Batb OdepTy B 110001 MOMEHT O CBOEMY ycMOTpeHuto. CBelneHuss 00 M3MEHEHUH WU
or3biBe OdepThl A0BOIATCA 10 3aKazuuka 1o BeIOOpy VcnonHuTens nocpencTBoM pa3meleHus
Ha caiite Wcnonuutens B cetu «WHTepHer», B JIluuHOM kabunere 3aka3uuka, JuOO IMyTeM
HapaBJIE€HUSI COOTBETCTBYIOLIETO YBEJOMJIEHHMsSI Ha OJJIEKTPOHHBIA WJIM TOYTOBBIM ajapec,
YKa3aHHBIM 3aKa34yMKOM IpH 3aKI04eHUH JJoroBopa Wi B X0/I€ €ro UCIOJIHEHUS.

. JloroBop BcTymaeT B CHIYy C MOMeHTa Axuenta ycinoBuil Hactosimed Odeprs
3aKa3yuKoOM U ACUCTBYET JI0 NOJIHOTO ucnonHeHus: CTopoHaMu 00si3aTenbeTB 1o JloroBopy.



. W3menenusi, BHeceHHble Vcmomnutenem B JloroBop u omnyOnMKOBaHHBIE Ha CalWTe B
dbopme aktyanusupoBaHHOM OdepThl, CYNTAIOTCSA TPUHATHIMHU 3aKa34UKOM B TIOJTHOM 00bEME.

® I[OHOJIHI/ITG.TILHBIG yciaoBusi

. JloroBop, €ro  3aKJIOYEHHWE M  MCIOJIHEHUE  PEryiIupyercs  JIeHCTBYIOLIUM
3akoHonarenbcTBOM Poccuiickoit ®denepanuu. Bee BOpocel, HE yperyaupOBaHHbIE HACTOSIICH
Odeproii WM yperynupoBaHHBIE HE IIOJHOCTBIO, PETYIUPYIOTCS B COOTBETCTBUH C
MarepHuaibHbIM 1paBoM Poccuiickoit deneparuu.

. B cinyuae BO3HMKHOBEHHUSI CIIOpa, KOTOPBIA MOYKET BOSHUKHYTh Mex 1y CTOpOHaMu B X0/1€
UCIIOJTHEHUSI UMM CBOUX 00s13aTenbCTB M0 J[0roBopy, 3aKIIOUEHHOMY Ha YCJIOBUSIX HAcTOSILEN
Odepter, CTOpoHBI 0053aHBI YPETYIHPOBATH CIIOP MHUPHBIM IyTeM 0 Havala CyaeOHOro
pa3buparenbcTBa.

CynebHoe pa30UpaTesbCTBO  OCYNISCTBISETCS B COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

Criopbl mnM pasHoracus, Mo KOTopbIM CTOpOHBI HE JOCTUIIIM JIOTOBOPEHHOCTH, IOJJIEXKAT
pa3penieHut0 B COOTBETCTBMM €  3akoHogarenbcTBoM P®.  JlocyneOHbIN  mOpSIIOK
YPETYIMPOBAHUSI CIIOPA SABISETCS 00s13aTENbHBIM.

. B kauectBe s3p1ka JloroBopa, 3akir0o4aeMoro Ha yclioBusx Hactosmed OdepTsl, a Takke
S3bIKa, MCMOJIb3YEMOro MpH Jr000oM B3aumozeicTBuu CTOpOH (BKIIOYash BEACHUE MEPENUCKH,
MIPEeI0CTaBICHHE TPEOOBaHMM / yBEOMIICHUH / pa3bsICHEHHM, TTPEIOCTABICHUE JOKYMEHTOB U T.
1.), CTOPOHBI OTIPEICITHIINA PYCCKHUH SI3BIK.

. Bce nokyMeHThI, mnoiexamue MpelIoCTABICHUI0 B COOTBETCTBUU C  YCIOBHUSIMH
HacTosiet OdepThl, AOKHBI ObITh COCTaBJIEHBI Ha PYCCKOM SI3bIKE JTUOO UMETh NEPEeBOJ Ha
PYCCKUU 5I3BIK, YIOCTOBEPEHHBIN B YCTAHOBICHHOM IOPSIJIKE.

. besneiictBrue oxgHoit n3 CTOpOH B cilydae HapylleHus: yciaoBuil Hacrosimei OdepTsl He
JUIIaeT MpaBa 3auHTepecoBaHHOW CTOPOHBI OCYHIECTBIAThH 3alIUTy CBOMX MHTEPECOB MO3IHEE,
a Tak)ke HEe O3HAYaeT O0TKa3a OT CBOMX IMpaB B clydae coBepiIeHUs: oaHOM 3 CTOPOH MOoJ00HBIX
00 CXOAHBIX HAPYLICHHUH B OyIyIIeM.

. Ecnu na Caiite Mcnionnutens B cetu «VIHTEpHET» €CTh CCHUIKU Ha JIpyrue BeO-CalThl U
Marepuayibl TPETbUX JIML, TaKWe CChUIKM pPa3MEUIEHbl HUCKIIOYUTENBHO B  LEJSIX
uHpopMupoBaHus, U McrmonHuTens HE MMEeT KOHTPOJII B OTHOIIEHHWH COAEP)KAaHUS TaKuX
CaliTOB WM MarepuajoB. VCIOMHHUTENh HE HECET OTBETCTBEHHOCTHb 3a JIIOOBbIE YOBITKH WU
y1epO, KOTOpble MOTYT BOSHUKHYTH B PE3YJIbTAaTe UCIOIB30BAHUS TAKMX CCHUIOK.

¢ PexBu3zurnl Ucnoanurtens

[Tonnoe naumenoBanue: AGpamoBckas Ennzasera CepreeBHa
WNHH: 420542162069

OI'PH/OI'PHMUII: 323420500064167

Konraxrusiii Tenedon: +7 913 139-24-41

Konrakrtneiit e-mail: Liza-Lamer@mail.ru






