
 

THE ALIGNED JOURNEY, INC., dba BETWEEN SOULFUL HEARTS 

  

DISCLAIMER 

  

Please read this Disclaimer carefully and in its entirety before using 
www.BetweenSoulfulHearts.com (hereinafter referred to as the “Site”). The Site and its content 
and Between Soulful Hearts are owned by The Aligned Journey, Inc.​
 Between Soulful Hearts is dba, and owned by, The Aligned Journey, Inc. 

PURPOSE: This Disclaimer is here to clearly explain, outline, and layout who we are, what we 
do, and what we do not do before you use, view, and/or browse the Site and/or purchase or 
Download any course, program, service, or product offered by us. In short, the purpose of the 
Site is to provide information & education to explore educational classes, consultations, 
workshops, and master classes. 

IMPORTANT NOTE: By using the Site in any capacity, you voluntarily agree to this Disclaimer. 
You agree that you have read (or had the opportunity to read and chose not to), understood, 
and consented to this Disclaimer. If you have any questions, please contact us at 
info@BetweenSoulfulHearts.com. 

It is the responsibility of each user and registrant to review these documents prior to using 
the Site or registering for any program. By accessing, using, or purchasing from the Site, you 
acknowledge and agree that you have read, understood, and accepted all terms, conditions, and 
policies, including but not limited to the Disclaimer, Terms & Conditions, and Privacy Policy whether 
or not you have read them or reviewed them in full. 

Finally, you must be at least 18 years old and be able to consent to this Disclaimer. If you are 
under the age of 18, or you do not agree with this Disclaimer as stated herein, please STOP 
now and do not use this Site or its Content. By using the Site, you agree to the Disclaimer as 
stated herein, regardless of whether or not you have read it. 

1.  ​ Definitions 

“Company”, “We”, “I”, “Our”, or “Us” means The Aligned Journey, Inc. and Between Soulful 
Hearts and www.BetweenSoulfulHearts.com. 

•             “Content” means any and all written, visual, video, or audio information 
contained on the Site, including, but not limited to, any and all emails received 
from or on behalf of The Aligned Journey, Inc. and Between Soulful Hearts, 
or BetweenSoulfulHearts.com, and any and all written or downloadable 
material purchased, viewed, or otherwise offered on 
www.BetweenSoulfulHearts.com such as blog posts, graphics, designs, 
documents, information, templates, materials, videos and virtual meetings 
on any platform (ex. Zoom). 
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·         For purposes of this Disclaimer, the Site includes all associated platforms and communication 
channels, including but not limited to interactive areas, emails, blogs, virtual platform discussions, 
bulletin boards, virtual calls, virtual meeting platforms, and any other electronic communications 
facilitated through the Site or operated by the Company. 

  

•         “Purchase”, “Purchased”, “Purchasing”, “Downloading” or “Download” means any 
Content (as defined herein) or Courses, Services, and/or Products (as defined herein) 
you paid for and/or copied to your computer, hard drive, cloud system, or another 
process of downloading or viewing data, from this Site (as defined herein). 

•         “Personal Information” means information that can be used on its own or in 
conjunction with other information to identify, contact, or locate a single person, or 
to identify an individual in context. For example, personal information includes your 
name, address, email address, telephone number, etc. 

•         “Site, Courses, Services, and/or Products” means www.BetweenSoulfulHearts.com 
and its associated pages, Content, video, email list, social media posts, blog posts, 
courses and programs, coaching services, group or individual courses or programs, 
templates, contracts, forms, guides, eBooks, worksheets, downloadable materials, 
workbooks, website materials, templates, video and/or virtual meetings, through or 
available on the Site. 

•         “Site” means www.BetweenSoulfulHearts.com and any and all of its pages, tabs, or 
sub-pages and “Content”, as defined herein. 

•         “You” or “Your” means the user, customer, or viewer of the Site. 

 2.  ​ Disclaimer 

The Site, Courses, Services, and/or Products are intended for educational, informational, and 
entertainment purposes only and are not intended as professional or therapeutic advice by us. By 
accessing and using the Site, Courses, Services, and/or Products, such use shall constitute your 
agreement that the Site, Courses, Services, and/or Products is not professional advice and shall not 
be relied upon by you as such. 

By using the Site, you understand that we are an informational site for educational and 
entertainment purposes only. All of the concepts presented within are intended as information, 
educational tools and entertainment and not as therapeutic approaches.  If you feel unsettled or 
distressed by any patterns or issues you discover while participating in this course, please consult 
your professional mental health therapist for your individual needs. While Dr. Diane Robertson is a 
mental health professional, she is not your mental health professional through this site or any of its 
information or programs, and therefore, it is incumbent upon you to discuss any and all mental 
health, emotional, or physiological concerns and/or changes you experience with a licensed mental 
health professional, physician or qualified medical professional to address these concerns. Our 
Content is for educational, informational, and entertainment purposes only, and is based on our 
personal experience. Our Content is not meant as a substitute for professional advice. 
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All information, materials, and program content provided through the Site, Courses, Services, 
and Products are research-based and intended for educational, informational, and 
entertainment purposes only. 

Public communications by Dr. Diane Robertson and representatives of The Aligned Journey, 
Inc., dba Between Soulful Hearts, including but not limited to interactive areas, emails, blogs, 
virtual discussions, bulletin boards, and virtual calls, are provided for educational, 
informational, and entertainment purposes only. 

Communications do not constitute therapy, treatment, diagnosis, assessment, or the 
establishment of a clinical or therapeutic relationship with Dr. Robertson or her 
representatives. We do not respond to or address individual clinical situations through any 
means, including: comments, messages, or public forums. 

3.  ​ Interactive Areas & User Communications 

The Site may include interactive areas such as comments, blogs, forums, emails, virtual discussions, 
bulletin boards, and other communication features. Any information you voluntarily disclose in 
these areas may be visible to others. 

We do not control and are not responsible for the content, conduct, or communications of users 
within these areas. 

We reserve the right, at our sole discretion, to monitor, remove, restrict access to, cancel, omit, or 
unregister any user, content, or participation in any interactive area, program, or communication 
channel that we deem inappropriate, unlawful, harmful, or inconsistent with our standards, without 
notice. 

 4.  ​ Affiliate Links/Products 

From time to time, we link to products or services we love using affiliate links. This means that we 
may receive a small percentage or fee for referring you to any product you may purchase from one 
of those sites. These small fees help sustain our small business. We truly appreciate your support. 

5.  ​ Sponsored Posts 

We may feature sponsored blog posts. If we do, we will clearly state that the post is sponsored, and 
by whom, in the post. While we are committed to only featuring sponsored content from companies 
or products we have tried and loved, we make no warranties, guarantees, or representations as to 
the effectiveness or safety of said products or services. You should use them at your own risk and 
make all the appropriate investigations you need to on your own to feel comfortable using them. 
Please feel free to email us at info@BetweenSoulfulHearts.com if you have any questions about our 
sponsored posts. 

6.  ​ Information Is No Substitute for Professional Advice 

The Content contained on this Site is not a substitute for the advice of your attorney, physician, 
medical professional, mental health professional, financial advisor, accountant, or any other 

 



 

professional you consult or should consult. This Site simply contains educational, informational, and 
entertainment material. 

Any writings, courses, or workshops provided by The Aligned Journey, Inc., Between Soulful Hearts, 
Dr. Robertson or the Site do not establish a doctor/client relationship between Dr. Robertson and 
the reader or participant. Information presented within any books, courses, and workshops are not 
a substitute for licensed professional mental health services or advice. 

 Dr. Robertson makes no representations of complete coverage of any information presented. 

Any public or digital interaction with Dr. Diane Robertson or representatives of the Company 
does not create a client, therapeutic, or professional relationship. 

 7.  ​ No Warranties, Guarantees, or Representations 

Although we do our best to maintain the Site and its Content, we do not warranty, guarantee, or 
represent that our Content or Site, Courses, Services, and/or Products are accurate, complete, 
reliable, or free of errors or that they pertain to your particular circumstances or health situation. 
Although we do our best to update the Site, we also cannot guarantee -- due to how rapidly things 
change -- that all of our Content is up to date or completely accurate. 

8.  ​ Disclaimer of Liability 

To the extent permitted by law, we disclaim any and all liability pertaining to your use, purchase, or 
download of the Site, Courses, Services, and/or Products. Please use the Site, Courses, Services, 
and/or Products at your own risk, after making an independent assessment of risk. 

9.  ​ Testimonials/Examples 

The Testimonials or examples on the Site are simply that: examples. While they are all accurate, we 
are not making any claims that YOU will experience the same or better results from using or 
purchasing the Courses, Coaching Services, and/or Products on the Site. 

10.   Intellectual Property 

Any information, materials, or content on this Site may not be copied, reproduced, distributed, 
republished, uploaded, posted, or transmitted in any way without the prior expressed written 
consent of Dr. Diane Robertson and The Aligned Journey, Inc., dba Between Soulful Hearts. 
Unauthorized use may result in legal action. 

11.         Professional Rights & Conduct 

Dr. Diane Robertson and representatives of The Aligned Journey, Inc., dba Between Soulful Hearts 
retain the right, as professionals, to discuss, interpret, opine about, and disseminate information 
derived from her professional experience, as well as empirical and scientific research and theory, 
and continuing education. 

 



 

Differences in interpretation, understanding, implications, or conclusions re information presented 
does not constitute misconduct of any kind (ethical or otherwise) as it is drawn from empirical, 
scientific, or research-based data. 

Any attempts to harass, intimidate, defame, or damage the professional reputation of Dr. Diane 
Robertson or the Company, including misuse of reporting systems or misrepresentation of content, 
will be documented and pursued through appropriate legal and regulatory channels. 

12.  No Endorsements 

Any links to, mentions of, or features of various companies, products, or services are not in any way 
an endorsement of said company, product, and/or service by us. It does not mean that we guarantee 
your success, satisfaction, or safety with respect to said company, product, or service. You should 
only use or do business with one of those companies, products, or services after you have 
independently investigated it, assessed the applicable risk, and determined you would like to use or 
try it. 

13.  Earnings Disclaimer 

We make every effort to accurately represent our products, programs and services. Any earnings 
stated on the Site are estimates or examples only of what’s possible. They are not guarantees of 
future results, guaranteed success or a promise that you will experience the same or even similar 
results. There is no guarantee that past results will be replicated in the future. The failure or success 
of use of our products, programs and services relies on your own due diligence and efforts. We are 
not liable for the success or failure of your business, health, financial situation, and/or any other 
effect from use of our products, programs and/or services. 

14.  Privacy Policy + Terms & Conditions 

Please also read our PRIVACY POLICY  and TERMS AND CONDITIONS  or visit 
www.BetweenSoulfulHearts.com before viewing or using the Site. By continuing to access or use the 
site, you agree to these terms and accept responsibility for how you use its content and information. 

15.  Contact Us 

If you have any questions about this DISCLAIMER, please email us at 
info@BetweenSoulfulHearts.com. 

The Aligned Journey, Inc., dba Between Soulful Hearts 

Website: www.BetweenSoulfulHearts.com 

Mailing Address: P.O. Box 6248, Delray Beach, FL 33482 

 Email: info@BetweenSoulfulHearts.com 

  

Updated On: 04-10-26 
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