Specsavers vs Boots vs Independent
Opticians: Glasses, Reviews, Prices &
Best Choice

Meta Description: Compare Specsavers, Boots, and Eyelines opticians with real customer
reviews, frame collections, and eye test pricing to find the best eye care provider.

Alt text: A woman selecting glasses.

Key Takeaways

e Eyelines leads independent opticians with 30—45 minute appointments and £75
comprehensive exams, including OCT and OPTOS scanning.

e Specsavers offers basic eye tests from £25 but charges £30-35 extra for OCT
scanning.

e Boots Opticians bridges chains and independents with £29.95 basic tests or £54.95
with OCT scanning.

e Customer satisfaction scores highest at independents like Eyelines versus mixed
reviews for chains.

e Evyelines' Enhanced Vision Care plans from £8.50/month make premium eye care
more affordable than chain basics.

Finding the Right Optician for Your Needs

Finding the right optician can make a big difference in your eye health, comfort, and
long-term vision care. With options ranging from high street chains to independent
specialists, making the right choice can feel overwhelming.


https://www.eyelines.co.uk/family-eyecare/pricing-payment

We'll take a look at hidden costs, quality differences, and long-term benefits that promotional
materials might obscure. With eye care being a critical health service rather than just a retail
transaction, making an informed decision is essential for maintaining optimal vision and
detecting potential health issues early.

Eyelines Opticians: 40 Years of Expert Eye Care in Sevenoaks
Family-Trusted Independent Opticians Since 1985

Comprehensive Eye Care for All Ages:

e Complete Eye Examinations: Thorough eye health assessments using advanced
technology including OCT scanning, digital photography, and visual field screening.
We never rush-every exam includes comprehensive health checks for optimal
results.

e Designer Frames & Sunglasses: Distinctive eyewear carefully sourced from
Paris, Milan and beyond. From rimless spectacles to sports sunglasses, all fitted
with precision by qualified opticians in our on-site laboratory.

e Contact Lens Solutions: Full range from daily disposables to custom-made RGP
lenses for complex prescriptions. Trial periods and expert fitting ensure
comfortable, clear vision for first-time and experienced wearers.

e Specialist Family Services: Myopia control therapy for children to slow
progression of short-sightedness, plus dedicated dry eye clinics with tailored
treatment solutions.

Why Choose Eyelines:

v 40 years of trusted service in Sevenoaks

v/ Advanced technology including OCT scanning

v On-site laboratory for repairs and adjustments

v Independent opticians offering personalised care
v NHS and private appointments available

v Proud sponsors of England & Wales Blind Golf

From routine eye exams to specialised treatments, we're here for your family's vision.

Book Your Appointment —

Glasses: Frame Selection and Style Options


https://www.eyelines.co.uk/contact

Specsavers Frame Collections

Specsavers stocks a large volume of frames focused on mainstream appeal. Their
own-brand collections dominate the displays, supplemented by designer collaborations
including Marc Jacobs, Tommy Hilfiger, Vivienne Westwood, and HUGO. Recent additions
include their Elton John eyewear collection for those seeking bold, vibrant styles.

Boots Opticians Frame Range

Boots has an eclectic mix spanning from basic frames to luxury eyewear. Their collections
include sustainable Botaniq frames for eco-conscious customers, mid-range options from
Radley and AllSaints, and premium brands like Miu Miu, David Beckham, and Polo Ralph
Lauren. They also stock an extensive Maui Jim sunglasses range.

Independent opticians: Eyelines Exclusive Designer Collections

Eyelines curates exclusive eyewear unavailable in chain stores. Our collection features Tom
Ford for sophisticated luxury, Lindberg for minimalist titanium designs, and Gucci for
fashion-forward statements. We also champion independent designers like Bird Eyewear
(sustainable British design), Ronit Furst (handcrafted excellence), and Solo Cinquanta.

Additional specialised options include customised frames, rimless spectacles, and
sports-specific eyewear. Our on-site laboratory enables bespoke adjustments and repairs,
ensuring a perfect fit and longevity.

Lens Technology and Quality

Eyelines provides access to the latest progressive designs and specialised coatings, and our
on-site laboratory enabling same-day repairs and adjustments.

Chains have standardised packages that work for most prescriptions, but independent stores
excel with high-index lenses, specialised designs, or cutting-edge anti-fatigue technology.

Specsavers
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Caption: Specsavers built its brand on affordability and accessibility. (Image courtesy of
Torben Mauch via Google reviews)

Alt text: Exterior of a Specsavers store.

Current Pricing Structure (2025)

e Essential Eye Test: £20-25
e Eye Test with OCT Scan: Up to 10£ in addition to an eye test
e Children's Eye Test: Free (under 16)

Their 2-for-1 offers apply to frames priced £70—£170, though the second pair must be equal
or lesser value with premium lens options excluded.

Customer Experience



@ Kristian

Contact lense offers not competitive at all. The trial period was fantastic. | expected the opticians to have lenses in store ready for
when | finished my trial however we came across the following snags: 1) They didn't have them in when my trial ended and then |
was told I'd have to wait over 1 week for them. Quite a long time since I'd just gotten used to wearing them on the trial. 2) 1
wanted a monthly subscription but was told by the store that | had to pay for 3 months supply first. This meant rather than paying
an already high price of £33 a month they wanted £99 up front and then £33 a month. | understand that having contacts is a
luxury subscription, | could otherwise wear glasses. BUT Paying that far in advance for a disposable product is outrageous. The
staff seemed to recognise that paying such a high entry price and then having to wait over a week for that product was a bit of an
ask so they printed my lense prescription. Lo and behold | then fond the following: Specsavers Easyvision Umere daily’s by
CooperVision is just a reboxed/rebranded Clariti 1 Daily - a CooperVision product. Literally managed to find the exact lense on
Vision Direct (and many other platforms) for much cheaper. | was able to pay £26 and order the 1 month | required rather than
the 3 Specsavers was saying | needed to order and as bonus it even arrived the very next day and saved me £7 (though given
Specsavers abysmal subscription terms we could say that the up front saving was £76, but who is splitting hairs). High street
branches can be good, unless they are trying to milk your pockets for items you don't need to pay for their overheads. High street
branches used to be about convenience and you pay higher prices for that convenience, which is ok when you get it. But what on
earth happened? With terms and deals like that no wonder high streets are dying.

18 Feb on TRUSTFPILOT

Caption: Recent Trustpilot reviews reveal significant service issues. Kristian complained
about contact lens pricing.

Alt text: A 2-star customer review for Specsavers.

0 Heatbetr

5 Sept on TRUSTPILOT

I've been a customer for over 30 years with excellent service during that time. However on my recent visit | found the staff
appeared to lack experience. While polite, their customer skillsfcommunication were in part lacking. The first eye assessment felt
rushed. The optician was very thorough although failed to mention cataracts raised previously. He too seemed rushed. | choose
my glasses independently. | enquired about using my old frames as | was very happy with them but was discouraged by the
sales assistant saying they would risk being broken. | then bought 2 frames, one exactly the same as my old one. The assistant
while polite was not helpful in my decision. No measurements were taken as to eye position. | collected my glasses and they
were fitted and appeared okay but it is a brief time. On returning home | have found 1 pair too loose, 1 pair too tight. Therefore
I've been unable to wear either. | now have to make time to revisit for adjustment. This is the first time | have needed to do this. |
also witnessed an elderly customer being persuaded to an addition to her purchase although at first declined. May consider
trying a different branch. | also use the postal lens service which works well for me.

Caption: A 30-year customer noted a decline in service quality.

Alt text: A 3-star customer review for Specsavers.

Boots Opticians: The Healthcare-Focused Chain

Boots Opticians uses its connection to the trusted pharmacy brand to position as a
healthcare-focused provider. Operating from Whitefriars Shopping Centre in Canterbury,
they offer integrated health services beyond vision care.

Current Pricing (2025)

Essential Eye Test: £29.95

Eye Test with OCT Scan: £54.95
Contact Lens Assessment: £50
Children's Eye Test: Free (under 16)



Customer Reviews

Sarah Duhig 9 Oct 2025
GB - 2 reviews

Extensive eye exam but beware hidden costs of lenses etc

Extensive eye exam and felt well looked after. Results of eye exam
explained in full and in an informative way. Didn't give five stars as once
given the prescription and told glasses were buy one pair and get the
other half price | felt ambushed into all the added things the glasses
would need. Instead of coming out with something | thought would be
around £140 it cost me nearer £215! | felt very put on the spot and am
not sure I've made the right decision as to what | wanted or should have.

8 October 2025 Unprompted review

Caption: Sarah Duhig talked about how she felt well looked after once given the
prescription.

Alt text: Customer review.

Harper A day ago
GB - 51 reviews

HA

Changed experience

| was happy with my eye test and the advice given as a result of that,
although | was seen 20 mins after my appt time. However, other things
have changed since my last visit - not for the better. The reception desk
has disappeared so there is nowhere to report to, and as the area was
very busy when | arrived nobody was on greeting duty. The other little
checks which used to be done prior to seeing the optician were
reduced to pressure and retina photo only and they were done AFTER
the eye test. The other retina analysis which used to be optional and at
a cost was not offered. The seats were hard with sharp edges and

the whole experience was not as customer friendly as it used to be.
So although the processes were correctly completed, overall it was
rather disappointing.

21 October 2025 Unprompted review



Caption: Harper reveals declining service standards with missing features.

Alt text: Customer review.

Independent Opticians

Independent opticians serve customers seeking personalised care and specialised
expertise. Without chain purchasing power, they differentiate through service quality,
technical expertise, and curated products.

Eyelines: Excellence in Independent Eye Care

Established in 1985, Eyelines demonstrates why many customers choose independents
despite higher initial prices. Located at 88 High Street, Sevenoaks, we've served families for
nearly 40 years.

What Sets Eyelines Apart:
Comprehensive Technology Included:

Every £75 exam includes OCT and OPTOS scanning
Digital photography and visual field screening

Dry eye assessment and myopia control for children
Video topography for detailed corneal mapping

Service Excellence:

30—45 minute appointments with no rushing

Same optometrist continuity, building patient history
On-site laboratory for same-day repairs

Personalised frame selection from exclusive designers

Flexible Payment Options:

Enhanced Vision Care plans from £8.50/month
Includes all examinations plus 10% off eyewear
NHS enhanced exams with full scanning for £55
Student examinations for £40

Real Patient Testimonials



Simply THE bestll
| have had the misfortune of u:sing other :::pti{:iﬁl"ls in Sevenoaks and, if | am honest, | was quite b-ﬁdh." let
down befare “ won't elaborate thE] however Neil and his team are fantastic and '[I'IE.'“\.-' bend over

backwards to help as much as they possibly can.

| have a fricky prescription however they pulled out all the stops to ensure that things were 100% correct
for me, even making up a pair of glasses just for me to try at home (as | use lots of screens at different
distances). | just cannot fault them, they always go the extra mile.

I can only say, if you get half of the service that I've had with Eyelines you will not be disappointed, they
are FANTAS

Caption: James Wilkinson rates Eyelines as "Simply THE best!", explaining Eyelines'
commitment to getting things exactly right.

Alt text: Customer review.

Thinking of using Eyelines as your optician? DON'T.___ delay your decision for another moment! | moved

fo Sevenoaks in 1985 and been using them since. R itly, | emailed them describing a minor problem
with a new prescription and they were on the phone within 15 minutes. Neil's subsequent examination
provided a diagnostic which solved the problem. Thank goodness for the professionals and thank you

Caption: lain Hemington, a customer since 1985, speaks about consistent quality
problem-solving.

Alt text: Customer review.

Price Breakdown: What You'll Actually Pay

Provider Basic Test With OCT/Advanced What's Included
Eyelines N/A £75 OCT, OPTQOS, all scanning
Specsavers £25 £30-35 Basic OCT only

Boots Opticians | £29.95 £54.95 OCT scanning




The Eyelines Advantage: Your Vision Deserves
Excellence

lq Y»"

; — S s - e e e
Caption: After nearly 40 years serving Sevenoaks families, Eyelines has proven that
exceptional eye care creates lasting value beyond the initial investment.

Alt text: Eyelines’ outlet.

When you compare what really matters in eye care—thorough examinations, early disease
detection, personalised service, and quality eyewear that lasts, Eyelines emerges as the
clear choice. While chains focus on volume and quick transactions, we've built our reputation
on never compromising your eye health.

Our comprehensive examination includes advanced technology that costs extra elsewhere.
Our optometrists take 30-45 minutes for thorough assessments rather than rushing through
20-minute appointments.

We stock exclusive designer frames you won't find in chains, and our on-site laboratory
ensures perfect fit and rapid adjustments. Most importantly, you'll see the same optometrist
who knows your eye health history, not whoever happens to be available that day.

The reviews speak for themselves. Customers who've tried chains return to us for the
personal touch, expertise with complex prescriptions, and peace of mind that comes from
comprehensive care.

Our Enhanced Vision Care plans from just £8.50 per month make this premium service more
affordable than ever, including all examinations and 10% off eyewear.


https://www.eyelines.co.uk/
https://www.eyelines.co.uk/family-eyecare/myopia-control
https://www.eyelines.co.uk/services/eye-examinations
https://www.eyelines.co.uk/services/frames-sunglasses
https://www.eyelines.co.uk/family-eyecare/pricing-payment

Don't compromise on your vision.

Contact us to book your appointment today.

Frequently Asked Questions (FAQSs)

Can | use my NHS voucher at any optician?

Yes, NHS optical vouchers work at all registered opticians, including Specsavers, Boots, and
Eyelines. Values range from £39.10 to £215.50 based on prescription strength. Eyelines
uniquely offers enhanced NHS examinations for £55, including full advanced scanning.

How often should | get my eyes tested?

The NHS recommends eye tests every two years for adults aged 16-40 with no known vision
issues. However, this frequency increases based on various factors. Adults aged 41-60
should consider tests every 1-2 years as presbyopia (age-related focusing difficulty) typically
develops during this period. Those over 61 need annual examinations as the risk for
cataracts, glaucoma, and macular degeneration increases with age. Children under 16
should have annual checks since their vision continues developing and early intervention
proves crucial.

Anyone with existing eye conditions should follow their optometrist's recommended
schedule, typically every 6-12 months. Regular examinations detect more than vision
problems—they screen for eye diseases and systemic conditions like diabetes and high
blood pressure.

Are online glasses retailers better value?

Online retailers offer lower prices but eliminate professional fitting crucial for complex
prescriptions. For first-time wearers or varifocals, in-person service proves valuable.

What's the difference between chain and independent opticians?

Chains focus on volume with standardised service and lower basic prices. Independents like
Evelines provide longer appointments (30-45 minutes vs 20-25), personalised care, and
advanced technology included standard. While chains suit basic needs, independents excel
at comprehensive care.


https://www.eyelines.co.uk/contact
https://www.eyelines.co.uk/
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