Affected Public Survey

Thank you for participating in our survey. Your feedback is valuable in helping us gauge how effectively we're
promoting natural gas safety to the public.

1. Do you know if there are any natural gas pipelines near your home or workplace?
o} Yes
o} No
2. Are you a City of Mesa natural gas customer?
o Yes
o] No

¢Es usted un cliente de gas natural de la Ciudad de Mesa?

o Si o No
3. What is your zip code?
4, In the last year, have you seen or heard about natural gas pipeline safety from the City of Mesa? If yes, from

where? (Check all that apply)

o Radio or tv
o Face-to-face
o City website
o A city emailed newsletter
o Social media
o City brochure, utility bill, or door hanger
o Newspaper ad
o} Pipeline markers
5. What would you do if you suspected a natural gas leak?
o Tell your neighbor
o Call 911 and the city’s 24-hour emergency line (480-644-4277)
o Nothing
6. What does natural gas smell like?
o Smelly socks
o] Rotten eggs
o Skunk
7. Which symptom is not caused by carbon monoxide (CO) poisoning?
o Headache

o] Fatigue



o Alertness

o Nausea
8. Before digging, you must call ___ to have underground utilities located and marked.
o 211
o 811
o 411
o] Your HOA
9. Did you know that it's not safe to stack things on your natural gas meter?
o Yes
o No

Would you like to receive monthly Energy news/updates via email?

o Yes o No
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