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“The COVID-19 pandemic, caused by the severe acute respiratory syndrome coronavirus-2
(SARS-CoV-2) (Wang et al., 2020), has exerted unprecedented strain on healthcare systems worldwide
(Baskin & Bartlett, 2021; Chirico et al., 2020). In response to this challenge, there has been a rapid
transition from traditional in-person medical consultations to telehealth services (Satin & Licberman,
2021). This shift is not only essential for continuing healthcare provision but also aligns well with
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Figure 1. Data on Employee Attendance in the 2019 Academic Year (Garamond, size 12, bold,
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Table 1. Number of Certified Teachers at Yayasan Al Nur Cibinong (Garamond, size 12, bold,
centered)

(Garamond, size 10, italic, left-aligned)
Year Total Teachers @ Certified Teachers
2012 118 41
2018 136 52
Source: Processed from primary data (2021) (Garamond, size 12, italic, left-aligned)
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