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Remote Access for Non-CPS Windows Machines - OS
10 and 11

A step-by-step guide

If you are working outside of a CPS facility and need to use systems such as HR4U Self-Service,
Hyperion, and Oracle, you must log in to the CPS network using remote access software. Remote
access software creates a secure connection to the CPS network and protects the information that is
sent between your computer and the system.

This document is a step-by-step guide to install the software on a non-CPS/personal Windows computer
and log in to the CPS network when working remotely.
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Preparing Your Device

Minimum Software Requirements
The minimum operating system required for the remote access software is Windows 10 22H2 or the

latest Windows 11.
IMPORTANT NOTES

e If you do not have Windows 10 22H2 or higher, please upgrade your system to use the
remote access software.

e Windows 10 will reach the end of support on October 14, 2025

e All Windows machines must be running Windows 11 by the Summer 2025

Installing Remote Access Software
1. Click here to download the CPS remote access software.

2. Enter your CPS User Name and Password then click Sign in. The installation package will

download to your Downloads folder.

Sign in

https://secure.cps.edu
Username

Password

3. Click the Folder icon on your desktop.
4. Click the Downloads folder.
5. Double click CPS_VPN_Client.zip to unpackage the file.


https://secure.cps.edu/files/BIGIPWinEdgeClient-7250.2024.1010.1953.exe
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& Downloads X + -
< T G () Search Downloads Q
Double click
CPS_VPN_Client.zip (D Preview
Click Downloads .
Name Date modified Type Size
v Today
20 CPS_VPN_Client 4/22/2024 12:04 PM Compressed (zipp... 21,797 KB
@l Desktop »
4 Downloads #
& Documents #
6. Double click the CPS VPN Client.exe application.
. CPS_VPN Client x =
& 1 @] Q) Double click S_VPN_Client Search CPS_VPN_Client Q
CPS VPN Client
TN Sort - = View - aas (D Preview
% Home Name : Type Compressed size Password ...  Size
A Gallery CPS VPN Client Application 21,797KB  No ‘
@l Desktop »

i Downloads #

PN Pictures »

7. If you get a pop-up window like the one below, click Run anyway.

Windows protected your PC

zed app from
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8. A BIG-IP Edge Client Setup window will appear, choose Next.

=

@ Welcome to the BIG-IP Edge
Client Setup Wizard

The Setup Wizard will install BIG-IP Edge Client on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard,

9. On the Ready to Install window, choose Install.

10. If a User Account Control pop-up window appears, click Yes to allow the program to run.

User Account Control

Do you want to allow this app to make
changes to your device?

B | 3f627d35.msi

Verified publisher: F5 Networks Inc
File origin: Hard drive on this computer

Show more details

- | )
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11. Click Finish to complete the BIG-IP Edge Client Setup Wizard.

@ Completing the BIG-IP Edge
Client Setup Wizard

Click the Finish button to exit the Setup Wizard.

1

12. Once the installation is complete, close any open programs or files.

NOTE: If you need to keep any files you are working on, you will need to save the file(s) before
closing out of the file(s).

13. Click Yes in the Restart required pop-up window to restart your computer.

r -

5

B You must restart your system for the configuration
changes made to BIG-IP Edge Client to take effect. Click

= Yes to restart now or No if you plan to manually restart
later.

14. Log back into your desktop after your computer has restarted.
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Logging on to the CPS Network

1. Click on the Start menu on your desktop.E

2. Inthe search field box, type big-ip then click on BIG-IP Edge Client App to launch the software.
NOTE: If you right-click on Big-IP Edge Client and click Pin to Taskbar, you can save the icon

to your taskbar for quick access to the software in the future.

Type big-ip in the

Q big—ipl search field

& 0 Apps Documents Web Settings Folders

Best match Click on the BIG-IP
Edge Client app
I U BIG-IP Edge Client
App

3. Click the Connect button to establish a remote access connection.

" ® BIG-IP Edge Client™ - %

Disconnected

i

Connection

Close a connection and disconnect

Change Server Show Graph View Details
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4. New web browser tabs appear stating, “Awaiting connection...” and another one appears
saying, “Checking machine certificate...”
c 25 https://new.connect.cps.edu/my.policy c 2%  https://new.connect.cps.edu/my.policy
Chicago g Chicago
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Schools Schools
Awaiting connection... Checking machine certificate...
L] EEE
5. You may or may not receive a Security Alert pop-up window. If you receive it, click on the first
option: Add this site to your Trusted Sites list, and always allow inspection from this site.
If you don’t see this window, then proceed to the next step. Wait for the login page to load.
) New CPS Connect (https://new.connect.cps.edu) - BIG-IP Edge Client™ EI@
Chicags
M
Security Alert @
Checkir i The site 'new.connect.cps.edu’ is attempting to inspect your system
—  configuration.
This site is not on your Trusted Sites list.
= Add this site to your Trusted Sites list, and always allow
inspection from this site.
2 Allow this site to inspect your system for this session only.
< Do not allow this site to inspect your system, and do not connect
to this site.
Information & Technology Services, Chicago Public Schools
000 Backioton



6. Enter your CPS Username and click Go.

Enter CPS

Username

SignIn

Forgot Username?

Go >

Student Badge Login >

Don't have an account yet? Claim your account.

Claim My Account

Please note that your use of the CPS network and computer
equipment/resources is not private and may be monitored
for appropriate use. For further information, please refer to

the CPS Acceptable Use Policy for students and employees

7. Enter your CPS Password and click Go.

Enter CPS

Password

Forgot Password?

Go >

Start Over 'S

Having trouble logging in? Try a different method

Please note that your use of the CPS network and computer
equipment/resources is not private and may be monitored for
appropriate use. For further information, please refer to the
CPS Acceptable Use Policy for students and employees

Sign In

&
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8. Enter the One-Time Password obtained from the Google Authenticator app on your phone, then
click Go.
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Enter six-digit code

Go >

Start Over )

Having trouble logging in? Try a different method.

Please note that your use of the CPS network and computer

f is not private and m monitored for
or further information, ple ef
ble Use Policy for students and employees

9. After successfully logging in, you will see this window prompting you to close it. Go ahead and
close it by clicking the X in the browser.

v El You can close this page now. E +

<« C 25 https://new.connect.cps.edu/vdesk/webtop.eui?z=,
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You can close this page now.

IMPORTANT NOTE:

If you need help with the Multi-Factor Authentication (MFA) code, follow these instructions for
more setup information.

Once the remote access software is Connected, the CPS.edu Staff Resources page will


https://drive.google.com/file/d/1saCu2yb_U6si5vawiM9SizvH-A-B0R0n/view?usp=sharing

&

automatically open in your default browser and you may begin using CPS systems.

L @ O o e x +
& ) hitps//public.staff.cps.edu/zpps/ A @ m
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Staff Resources

€ Was this page helpfui?

[ Frequently Used Apps

Student Information Google@CPS HR4Y Hr4U
=—J System

Login to your Google CPS email Pay, Benefits, Career Opportunities, and
other HR information

Enterprise Financial Timekeeper m Employee Intranet
Services Track your work hours and submit Kronos L—="_] information and resources for educational
corrections = and administrative staff

Oracle financial applications suite

(:} Classroom Applications

Achieve 3000 e ST Math B Safari Montage
Differentiated Online Instructions 2 + 3 Web-based Math Instruction View curriculum and standards focused

educational videos from leading publishers

@«

Khan Academy check Student Assessment
. Personalized learning for all ages with peiAk: System
practice exercises, and instructional videos

Curriculum-aligned assessments (teacher

Disconnecting from the CPS Network

1. Click on the Start menu on your desktop. E

2. Inthe search field box, type big-ip then choose BIG-IP Edge Client App.

Type big-ip in the

Q big-ipl search field

& 0 Apps Documents Web Settings Folders

Best match Click on the BIG-IP
Edge Client app

| U BIG-IP Edge Client
App
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3. Click the Disconnect button to end your remote access session. Click the X in the upper-right

corner of the BIG-IP Edge Client pop-up window to exit.

" @ BIG-IP Edge Client™

ﬂ"lf-"‘)‘ Connected
-‘ Schooks

Connection

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect

Change Server Show Graph View Details

A new browser tab will open, stating that the session is finished. Go ahead and close the tab by
clicking the X in the browser.

£l BIG-IP logout page E +

c =
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Your session is finished.

v

https://new.connect.cps.edu/my.logout.php3?hangup_error=1

Logged out successfully.

You can close this page now.



	Remote Access for Non-CPS Windows Machines - OS 10 and 11 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Preparing Your Device 
	Installing Remote Access Software  
	Logging on to the CPS Network  
	 
	Disconnecting from the CPS Network  

