Privacy Policy

Last Updated: 17/09/2024
This privacy policy applies to all mobile applications for Android created by vgsoft and
published under the developer account mentioned above.

1. What Information Do We Collect?

For the proper functioning of the applications we develop, we collect the following data:

a. Location Data

In cases where it is necessary, our applications access data provided by your device’s GPS.
These data are not handled by us but are directly managed by Google Maps (our map provider).

b. Registration Data

Every time you use our service and in case of an application error, we collect data and
information (through third-party products) on your device, referred to as "Registration Data".
This data may include information such as your device’s Internet Protocol ("IP") address, the
device name, operating system version, app configuration when using our service, time and
date of use of the service, and other statistics.

c. Cookies

This service does not explicitly use cookies. However, the application may use third-party code
and libraries that use cookies to collect information and improve their services. You have the
option to accept or decline cookies and to know when a cookie is sent to your device.

2. Service Providers

We may employ third-party companies and individuals for the following reasons:

e To facilitate our service.

e To provide the service on our behalf.

e To perform service-related tasks.

e To assist us in analyzing how our service is used.
These third parties may have access to your personal information solely for the purpose of
performing tasks on our behalf. However, they are obligated not to disclose or use the
information for any other purpose.

3. Security

We value your trust in providing us with your personal information, so we strive to use
commercially acceptable means to protect it. But remember that no method of transmission over



the internet or electronic storage is 100% secure, and we cannot guarantee absolute security.

4. Links to Other Sites

This service may contain links to other sites. If you click on a third-party link, you will be directed
to that site. These external sites are not operated by us, and we recommend that you review
their privacy policies.

5. Children’s Privacy

This service is not intended for anyone under the age of 13. We do not knowingly collect
personally identifiable information from children under 13. If we become aware that a child
under 13 has provided us with personal information, we will delete it immediately from our
servers.

6. How Do We Use the Data We Collect?
a. Data Collected by Us

We collect this data to improve our applications based on user feedback. The data is handled at
the code level and processed in bulk, but we never access individual user data, as it is
encrypted.

b. Data Collected by Third Parties

Data collected by third parties includes:

Google Play

e Google Analytics
e Google Admob
[ ]

Firebase

7. Data Retention

We retain the data we collect for as long as necessary to fulfill the purposes described in this
policy or as required by law. Once the data is no longer needed, it will be securely deleted.

8. Contact Us

If you have any questions or concerns about this privacy policy or how we handle your data,
please contact us at:

vgsoftapps@outlook.com

This privacy policy is publicly accessible at
https://docs.google.com/document/d/107QPfpUSdIrW_pdj780YaMNbvDOHfg205SNnCNQLduFc


https://policies.google.com/privacy
https://support.google.com/analytics/answer/6004245?hl=en
https://support.google.com/admob/answer/6128543?hl=en
https://firebase.google.com/support/privacy/?hl=es-419

