MnaTtexu. Onnata 6aHKOBCKOM KapTOM OHMauH

Haw canTt n MobunbHoOe NpUnoXeHne NOAKMNIOYEH K UHTEPHET-3KBaNpUHry, U Bbl MOXxeTe onnatuTb
Ycnyry 6aHkoBckor kapton Visa unmn Mastercard. INocne noareepxaeHusi BiopaHHoro Toeapa nunbo
YCIyrn OTKPOETCS 3aLUULLEHHOE OKHO C NIaTeXHOW CTpaHWMLEN NpoLeCCUHroBoro ueHTpa TipTop
Pay, roe Bam Heobxoaumo BBecTU AaHHble Bawen 6aHkoBcKkow kapThl. [ns 4oNOnHUTENLHON
ayTeHTUdMKaUnn gepxatenst kapTbl ncnonbdyercsa npotokon 3-D Secure. Ecnn Baw baHK-aMUTEHT
nogaepKvMBaeT AaHHY0 TexHonoruo, Bel Byaete nepeHanpaBneHsl Ha ero cepeep Ang
NPOXOXAEeHUSA AONONHUTENbHON naeHTudukauuun. MiHdopmaumio o npasunax n metogax
OOMONMHUTENBHON naeHTUdUKaLMM yTouHanTe B BaHke, Bbiaasluem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnaniH-onnaTbl OCyLWECTBISIETCA B COOTBETCTBMM C NpaBunamm MexayHapoaHbIX
nnatexHblx cuctem Visa n MasterCard Ha npuHumnax cobntogeHnst KoHpuaeHUMansHOCTA 1
6e30nacHOCTM COBEpLLEHMS NnaTexa, As 3TOro UCMOoNb3YHTCA CaMble akTyarbHble MeToabl
NPOBEPKY, LWNGPOBaHUS 1 Nepeaaym AaHHbIX MO 3aKpbITbIM kKaHarnam cBsiau. BBoa AaHHbIX
GaHKOBCKOW KapTbl OCYLLECTBINSETCS B 3alLMLLEHHOM OKHe Ha nnaTexHon ctpaHuue TipTop Pay.

B nons Ha nnatexxHom cTpaHuue TpebyeTcs BBECTU HOMEP KapTbl, MMs BNagernbLa KapThbl, CPOK
OEencTBusA KapTbl, TPEx3HaYHbIN kog 6e3onacHocTn (CVV2 ana VISA unmn CVC2 gns MasterCard).
Bce HeobGxoguMble faHHble OTOOpaXeHbl HA MOBEPXHOCTM DAHKOBCKOW KapTbl.

CVV2/ CVC2 — at0o Tpéx3HayHbIi kog 6e3onacHOCTM, Haxoaswmmncs Ha 0BOpPOTHOM CTOPOHE KapThl.

[lanee B TOM ke OKHe OTKpoeTcsi cTpaHuua Bawero 6aHka-amnteHTa gns Beoga 3-D Secure koga. B
crny4ae, ecrnu y Bac He HacTpoeH cTaTuyHbIn 3-D Secure, oH OyaeT oTnpaeneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnn 3-D Secure koa k Bam He npuwen, To crnegyeT obpatutca B
BaLl 6aHK-aMUTEHT.

3-D Secure — 310 camasi coBpeMeHHasi TexHonorusi obecnevyeHnsa 6e3onacHOCTM NnaTexen no
KapTam B CETM MHTEPHET. [1o3BoNAET 0OgQHO3HAYHO MOEHTUNLMPOBATL NOANIMHHOCTD AepXKaTens
KapTbl, OCYLLECTBASIOLENO OnepaLmo, 1 MakCUMarbHO CHU3UTb PUCK MOLLEHHUYECKNX Oonepaunin no
KapTe.

MapaHTUM 6e3onacHocTn

MpoueccunroBbin LeHTp TipTop Pay 3awmwaet n obpabaTtbiBaeT faHHble Baluelh 6aHKOBCKOM KapTbl
no craHpapty 6esonacHoctn PCI DSS 3.0. Nepegaya MHpopMaLmMmn B NIATEXHbIN LLUMIO3
NPOWNCXOLMWT C MPUMEHEHMEM TexXHoNormm wudposaHua SSL. [laneHenwas nepegada nHgopmaumm
NPOVCXOAMT MO 3aKPbITbIM BAHKOBCKMM CETAM, UMEIOLLIMM HanBbICLLNA YPOBEHb HaaexHocTu. TipTop
Pay He nepefnaeT AaHHble Balwlen kapTbl HAM U UHBIM TPETLUM nnuam. [ns 4ononHUTENBHON
ayTeHTudmKauumn gepxxatens kapTbl ncnonbdyetrcsa npotokon 3-D Secure.

B cnyuae, ecnu y Bac ecTb BonNpochkl N0 COBEPLUEHHOMY MnaTtexy, Bl MoxeTe o6paTntbecs B Cryx0y
Noaaep>KKn KINMEHTOB NiaTEXHOro cepauca no arfekTpoHHoW noyTe support@cloudpayments.kz.

Be3onacHocTb OHNaWH-NIaTexeun

Mpepoctaensemas Bamu nepcoHanbHas uHgopmauus (uvd, agpec, TenedoH, e-mail, Homep
KPEeAUTHOW KapTbl) ABNSETCA KOHMAEHUMANbHOM U HE NOANEXMUT pasrnaiwleHmto. [laHHble Bawen
KpeauTHOW KapTbl NepeaatoTcs TOMNbKo B 3allMpPOBaHHOM BUAE U HE COXPAHAIOTCA Ha HalleMm
Web-cepBepe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay Kazakhstan». Bece
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onepaummn ¢ NNaTeXHbIMM KapTaMu NPOUCXOAAT B COOTBETCTBMU € TpeboBaHuaAMU VISA
International, MasterCard n gpyrux nnatexHbix cuctem. [Npu nepegayvye nHopmaLmm CNOMb3yrTCA
crneunannanpoBaHHble TEXHOMOrMn 6e30MacHOCTM KapTOYHbIX OHNarH-NnaTexen, obpaboTka
OaHHbIX BefeTcs Ha 6e30nacHOM BbICOKOTEXHOMNOMMYHOM CEPBEPE NPOLECCUHIOBOW KOMMAHUMN.

OnnaTa nnaTeXxHbIMK KapTamu 6esonacHa, NOTOMY YTO:

[ ] Cuctema aBToOpuM3aunn rapaHTMpyeT nokynaTternto, YTo nnaTeXXHble PEKBU3UTbI €ro
nnaTtexHown kapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonagyT B PyKN MOLLEHHMWKOB,
TakK Kak 3T AaHHble HEe XPaHATCSA Ha cepBepe aBTopm3aunn N He MOryT ObITb NOXMLLEHBI.

e [lokynartenb BBOOUT CBOW NlaTeXHble JaHHble HEMOCPEACTBEHHO B CUCTEME aBTOpM3aLmm
TipTop Pay, a He Ha caiTe nHTepHeT-Mara3uHa, crefoBaTesibHO, NaTeXHble PEKBU3UTDI
KapTO4KM nokynatensi He byayT AOCTYMNHbI TPETbMM NMLaM.

roercrs \ISA

Bo3BpaTt AeHeXHbIX cpeacTB

Mpv NpoBEAEHMN OHMNaNH-ONNaThl NOCPEeACTBOM NaTeXHbIX KapT He AoNyCcKaeTcs Bo3Bpar
HanU4HbIMK OEHEXHbIMU cpeacTBamMu. [opsaok Bo3BpaTa perynmpyertcs npasunamm
MeXOYHaPOAHbIX NNaTEXHbIX CUCTEM:

1. loTpebuTens Bnpase oTKa3aTbCsa OT TOBapa B Ntoboe BpeMsi 40 ero nepedayu, nocne
nepegaym ToBapa 0Tka3 Heobxoaumo opopMuTb B TedeHue 14 aHen;

2. BosBpaTt ToBapa Haanexallero kKa4ectTsa BO3MOXEH B Crlyvae, eCfin COXpPaHeHbI ero
TOBapHbI BUA, NoTpedutenbckne CBOMCTBA, a Takke JOKYMEHT, NoATBEPXAatoLwmi dakT n
YCIOBMS MOKYMKM YKa3aHHOro ToBapa;

3. TlloTpebutenb He BNpaBe OTKkasaTbCA OT TOBapa Haanexallero ka4ecTsa, UMELEro
MHOMBMAYanNbHO-ONpeaernieHHble CBONCTBA, €CIM YKa3aHHbI TOBap MOXET ObITb
NCMoNb30BaH UCKITHYNTENBHO NPMOOPETAaOLLNM Er0 YENOBEKOM;

4. [pwn oTkase OT ToBapa CO CTOPOHbI NOTPebUTENsI NpogaBeL, AOMKEH BEPHYTL EMY OEHEXHYHO
CYMMY, YMa4YeHHyto NoTpebunTtenem, He No3gHee Yem Yepes AeCcATb AHEN CO AHSA
npeabaBneHns notpebutenem cooTBeTCcTBYOLEro TpeboBaHms.

[nsa Bo3BpaTta OeHEXHbIX cpeacTB Ha BaHKOBCKYHO KapTy HEOOX0AMMO 3anonHUTL «3asiBieHne o
BO3BpaTe AEHEXHbIX CPEACTBY», KOTOPOE BbIChITAETCSA N0 TPeOOBaHNIO KOMNAHUEN HA 3NEKTPOHHbIN
agpec, 1 OTNpaBuUTb €ro BMECTE C NPUITOXXEHNEM KOMUN SOKYMEHTA, YOOCTOBEPAIOLLEIO JIMYHOCTD,
no agpecy iron_club@inbox.ru.

BosBpaT geHexHbIx cpencTB OyaeT ocylecTBieH Ha 6aHKOBCKYHO KapTy B TedeHne 14 paboumnx gHsi
CO [HA nonyyeHns «3asBneHne 0 Bo3BpaTe AEHEXHbIX cpeacTB» KomnaHuen.

[Ins Bo3Bpara AeHexXHbIX cpeacTB Nno onepaunsam, NpoBeAeHHbIM C OLLIMBKaMu, HeoBxoanumo
06paTUTLCH C NMUCbMEHHBIM 3asIBNIEHUEM U NMPUNOXEHMEM KOMUM JOKYMEHTa, Y0CTOBEPSIHOLLErO



NNYHOCTb, U YEKOB/KBUTaAHLUUI, NOATBEPXKAAOLWMX OWMOOYHOE cnncaHune. [laHHoe 3asiBneHune
HeobxoauMo HarnpaBuTb Mo agpecy iron_club@inbox.ru.

Cymma Bo3Bpata OyaeT paBHATLCA cyMme Nokynku. Cpok paccMoTpeHus 3aserneHns 1 Bo3spaTa
OEHEXHbIX CPEACTB HAaYMHAET NCHMCNATLCSA C MOMEHTa nonyyeHust KomnaHuen 3aasneHuns u
paccumnTbiBaeTcs B pabounx gHax 6e3 yyeta npa3gHUKOB/BbIXOOHbIX OHEN.

Cnyqaw OTKa3a B COBepLUEeHUU nMnaTexa:

e 0aHKOBCKas KapTa He MpefHasHayeHa ans COBEPLUEHUs NNaTexen Yepes MHTEPHET, 0 YeM
MOXHO y3HaTb, 06paTmBLUNCL B Bawl BaHK-SMUTEHT;

e He[OCTaTOMHO CPeacTB Ans onnartbl Ha 6aHKOBCKOW kapTe. MogpobHee 0 HaNM4YMKM CPeacTB
Ha nnaTexHoun kapTte Bbl MoxeTe y3HaTb, 06paTmBLUMCh B GaHK, BbINyCTUBLLMIA BAHKOBCKYIO
KapTy;

e [faHHble 6GaHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

® ICTEK CPOK AeNCTBUS DaHKOBCKOW KapTbl. CpoK AEACTBUSA KapThl, Kak NpaBuIo, ykasaH Ha
NMLEBOW CTOPOHE KapThl (3TO MecsL, 1 rof, 40 KOTOPOro AencTBuTenbHa kapTa). MogpobHee
O CpOKe AeNCTBUSA KapThl Bbl MOXxeTe y3HaTh, 06paTUBLLNCEL B GAHK-3MUTEHT.

Mo Bonpocam onnatbl ¢ TOMOLLBI GaHKOBCKOM KapThl Y MHBIM BONPOCaM, CBA3aHHbLIM C paboTon
caunTa, Bbl MoxeTe obpatutbcsa no cneayowimm tenedoHam: +7 700 334 07 57.

KoHdumaeHumanbHoOCTb
1. OnpeneneHus

MHTepHeT npoekT hitps://ironclub.kz/ 1 mobuneHoe npunoxenue Iron Club Fitness (ganee — URL,
«MbI») CEpbe3HO OTHOCUTCS K BOMPOCY KOH(pMAEHUMANEHOCTU MHGOPMaLUN CBOUX KITMEHTOB U
nocetutenen canta https://ironclub.kz/ n mobuneHoe npunoxexue Iron Club Fitness (ganee —
«BbI», «noceTuTenu canta). NepcoHNpUUNPOBaHHON Mbl Ha3biBaeM MHGOPMAaLMIO, CodepIKaLLlyto
nepcoHarnbHble AaHHble (Hanpumep: PUO, NorMH unu HazBaHMe KOMNaHun) noceTuTens canta, a
Takke MHOPMaLMIO O EeNCTBUAX, COBepLUaeMbix Bamu Ha cante URL. (Hanpumep: 3akas
NnoceTuTens canTta ¢ ero KOHTakTHON UHopmauunen). AHOHUMHBIMW Mbl Ha3blBaeM aHHble,
KOTOpble HEBO3MOXHO OOHO3HAYHO MAEHTUPULMPOBATL C KOHKPETHLIM NOCETUTENEM canTa
(HanpuMep: cTaTUCTMKa NOCELLAEMOCTI canTa).

2. cnonb3oBaHue nHdopmauum

Mbl ncnonb3yem nNepcoHnULMPOBaHHYIO MHA)OPMALMIO KOHKPETHOIO NOCETUTENA canTa
WCKITIOYNTENBHO A5t o6ecnevyeHns eMy Ka4eCTBEHHOrO OKa3aHua ycnyr n nx yyeta. Mol He
packpbiBaeM NepcoHNMULMPOBAHHBLIX JaHHbLIX OAHUX noceTutenen canta URL gpyrum nocetutensm
canTa. Mbl H1Korga He NybrnvkyemM NepcoHMPULNPOBAHHY0 MHAOPMALIMIO B OTKPLITOM AOCTYNE U He
nepegaem ee TpeTbuM nvuam. VcknioveHmem sBNATCA NWLb CUTyaummy, Korga npeaocTaBneHme
Takon MHopMaLnKn YNONHOMOYEHHbLIM FOCY4apCTBEHHbIM OpraHam npegnucaHo AenCTBYHOLWMM
3aKkoHogatenbcTBoM Pecnybnvkn KasaxctaH. Mbl nybnvkyem n pacnpocTpaHaeM TOMNbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBAHMM COOPaHHbLIX aHOHUMHbLIX AaHHbLIX. [1py 3TOM OTYETHLI HE coaepXaT
WMHOpMaLMIO, NO KOTOPON GbIN0 Bbl BO3MOXHBIM MAEHTUOMUMPOBATL NEPCOHNPULMPOBAHHBLIE
JaHHble nonb3oBaTtenen yenyr. Mbl Takke NCNofib3yeM aHOHUMHbIE JaHHble AN BHYTPEHHErO
aHanuaa, Lenbi KOTOporo sBNSEeTCH passutune npogyktos u yenyr URL
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3. Ceblnku

Canrt https://ironclub.kz/ MOXeT cogepxaTb CChISIKU Ha Apyrve canTbl, He UMEIOLLNE OTHOLLEHNS K
HalLel KOMMaHM1 1 NpuHagnexawue TpetTbuM nuuam. Mbl He HeceM OTBETCTBEHHOCTM 3@ TOYHOCTb,
MOMHOTY U AOCTOBEPHOCTb CBEAEHNN, pa3MELLEHHbIX HA CanTax TPEeTbUX Nnuuy, 1 He 6epem Ha cebs
HUKaKnX 06A3aTenbCTB MO COXPaAHEHUIO KOHMAEHUManbHOCTU MHOPMaLMN, OCTaBlEHHON BaMu Ha
Takux camTtax.

4. OrpaHn4yeHne OTBETCTBEHHOCTH

Mkl fenaem Bce BO3MOXHOE Ansi COONoAEeHNs HAcTOsLLEN NONUTUMKN KOHPMAEHLMANBHOCTH,
0OHaKO, Mbl HE MOXXEM rapaHTUpOBaTb COXPAHHOCTL MHAOPMAaLNK B Criyvae BO3AENCTBUS (hakTOPOB
HaXoASALMXCA BHE HALLEero BNUSHUA, pe3ynstatoM AeNCTBUS KOTOPbIX CTaHET packpbiTue
nHcpopmauun. Cant https://ironclub.kz/ n Bca pasmeLlleHHas Ha HeM nHdOpMaLMs NpeacTaBneHb! No
npuHLMNY "Kak ecTb” 6e3 Kakux-nnbo rapaHTun. Mbl He HeCeM OTBETCTBEHHOCTM 3a
HebnaronpuATHbLIE NOCNEACTBUS, a Takke 3a Nobble yObITKU, NMPUYNHEHHbIE BCNEACTBUE
orpaHudeHus goctyna k canty URL nnu Bcnegcteune nocelleHnsi canta U UCMorib3oBaHUSA
pasmeLleHHON Ha HeM MHopMaLni.

5. KoHTakThl
Mo Bonpocam, kacalLwmMmMcs HacTosILLEN NONUTUKN, Npocbba obpawatbest No
agpecy iron_club@inbox.ru.

KOpuanyeckoe nuuyo

Benedurunap XK "Beneficial"

NNH/BMH 891017350888

Howmep cueta KZ288562204 135568480
HanmeHoBaHue 6aHka AO baHk LleHTpKpeguT
BUK KCIBKZKX

Agpec: 1. ActaHa ynuua OpbiH6op 8a Iron Club Fitness
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