NYBJINMMHAA ODEPTA
HA OKASAHME UHOOPMALIMOHHO-KOHCYJIbTALMNOHHDbIX
ycnyr

r. MockBa “19"” nioHa 2025 r.

1. OBLWUE NMONTOXXEHUA

11.  Hactoawwmm nybnuuHbinm  goroBop (ganee —  OdepTa)
npeacrtaBnaer cobom oduuManbHoe npennoXxeHne O6LWecTBa C
OrpaHUYEHHOMU OTBEeTCTBEHHOCTbIO «®PopMyna Oco3HaHHOro
3popoBbsl», fdafiee  MMeHyeMoro «McnomnHuTenb», 3aKItouYnTb
JOroBOp OKa3aHUAa MWHOOPMALMOHHbBIX-KOHCYNLTAUMOHHbLIX YCAyr
Nto60oMy GU3NYECKOMY UMK IOPUONYECKOMY MTNLLY, KOTOpOe nosny4daeT
NN NNaHWMPYET Nony4yaTb 4OX0O OT yCnyr B chepe HYyTPMLLMOMAOTrMn U
KOy4YMHra.

1.2. TlonHbIM K1 6e30roBOPOYHbLIM aKLenToM HacTodaulen odepTbl
ABMNSEeTCA OCylUleCTBeHMe 3aKa3umMKOM onnathl MNpeaIoXeHHbIX
NcnonHutenem Ycnyr (MOAHOCTbIO WMAKM 4acTmdHo). C MOMeHTa
MOCTYMN/1EHMA OEeHEXHbIX CPedCcTB B CUET OrnfaTbl OKa3blBaeMbIX YCyr
Ha pacyeTHbIM cyeT McnonHuTensd, HacToALWMM OOroBOp CYMUTAETCA
3aK/TIOYEHHbIM MeXay 3aKasunMKoM 1 NcnonHuTenem.

1.3. B COOTBETCTBMUM C MYHKTOM 2 CTaTbM 437 [PaXKQaHCKOIo Kogekca
Poccumnckom @epepaunnm (oanee — K P®) OaHHbIM OOKYMEHT
apndetca ny6nuyHom OdepTon, 1M B Ciydae MPUHATUS U3MTOXKEHHbIX
HIMXE YCTOBUIM M onnaTthbl ycnyr MICNonHUTENS, NNLLO, OCYLLIECTBMBLLEE
AKuenT  Hactodauwen  OdepTbl, CTAaHOBUTCA  3aKa3yMKoOM (B
COOTBETCTBMM C MYHKTOM 3 cTaTbh 438 TK PO akuent OdepThbl
PAaBHOCUNEH 3aK/KOYEHUMIO OOroBOpa Ha YCOBUAX, U3MTOXEHHbLIX B
OdepTe, UTO 6€30roBOPOYHO MPUHKMMAETCA CTOPOHAMM).

1.4. \cmonHUTeNnb M 3aKa3ydynK NpegoCcTaBfaoT B3aUMHbIE rapaHTUm
CBOEW MpaBoO- M OeecrnocobHOCTU, HeobXxoaMMble OA 3aKI4eHMna U
NCMOIHEHMSA HacTodAllero [loroBopa Ha oOKa3zaHMe MHPOPMaALLMOHHbIX
ycnyr.  OcywectBnaa akuenTt Hactoduwenm odepTbl, 3aKa3uuK
NoOTBEPXKAAET, YTO OKasaHue cnonHuTeneM ycnayr no HacTtosdLemy
AOOroBopy AOWMCTAaHUMOHHO C  WCMNOMb30OBaHMEM MPOrPaMMHOIo
obecneyveHma (ganee - MNO) B BMAE 3MEKTPOHHbIX YCNYr MNOSTHOCTbIO
COOTBETCTBYET BO3MOXXHOCTU 3akKa3udMKka MNOS1b30BATbCA YCyramMm,
OKa3blBAEMbIMU TAKMM CMOCOBOM.

1.5. MpuHaTHne Hactoaulen OdbepTbl M, COOTBETCTBEHHO, 3aK/toUeHMe
HacToAllero [JoroBopa O03HA4YaEeT, UTO 3aKa3uMK B HeobxoamnMom anas
Hero creneHM O3HAKOMUICA U MPUHMMAET YCIOBUA HACTOSLLEro
JOroBopa M rnpaBuia MNAaTeEXXHOWM CUCTEMDbI, MPU3HAET 6e3yCTOBHYIO



NMPUroOHOCTb  MMATEXXHOWM CUCTEMbI, CaWnTa OI9 COBEPLUEHUS
OEeNCTBMMN U1 OOCTMDKEHMA  uenen, aBIgrolWmnxca npeamMeTom
HACTOALLEro OOroBOpPa M BblpaXaeT CBOE MOHMMaHME B OTHOLLUEHNM
CyTW yCnyr, nogfexawmx npegocTtaBfeHnto Mo  HacToauemy
[OroBopy.

MpuHAaTMeM HacToawen OdepTbl 3aKa3umMK NOATBEPXKOAET corflacme
C TeM, 4TO BCe YCAyru, oOKasblBaeMble  VICnonHUTeNeM,
npegHasHayvyeHbl  UCKIKUUTENBbHO  O/19 HY)KO, CBA3aHHbIX C
OCYLLECTBNEHMEM MPEeanpPUHMMATENbCKOM OeATENbHOCTU 3aKa34ymMKa
B pe3y/braTe NpoaaXk ycnyr B chepe HyTPULMOMOTNM MU KOYHYNHIa,
UTO WCK/OYAET MPUMEHEHME K HACTOALWMM B3aMMOOTHOLLEHMAM
MOMTIOXXEHMWM 3aKoHOoAaTe/lbCTBa O 3alUuMTe MnpaB noTpebutenen (B
4acTHOCTM 3akoH PO ot 07.021992 N& 2300-1 «O 3awmTte npas
noTpebuTenems).

1.6. 3akas3umK noAaTBePXKOAaeT CBOe corflacMe C  YCNOBUAMMU,
YCTaHOB/TEHHbIMM HACTOALLMM OOFOBOPOM, B MOSTHOM OObeMe MnyTem
akKTMBaunmM nonga Takoro Tuna kKak «[MPUNOBPECTW» wnum mHOTrO,
aHaNOrM4yHOro emy no OGYHKUMOHANTIbHOMY Ha3HAYeHUo Mpu
odopMIeHM 3aKasa Ha NpmobpeTeHne ycnyr McnonHutens.
He3HaHWme yCNoBMM HACTOALLEIO 4OroBOpa He ABMAETCA OCHOBaAHUEM
ANda NpenobaBieHMa CO CTOPOHbI 3aKa3uMKa KakMx-mmMbo MpeTeH3nm K
NcronHuTento.

1.7. AkTyanbHaga Bepcma OdepTbl HAXOOAUTCA B CBOOGOOAHOM OOCTyrMe B
MHOOPMALUMOHHO-TETEKOMMYHUKALUMOHHOM  ceTn  «/HTepHEeT» B
OTKPbITOM U CcBOGOAHOM [OoOCTyne Ha oduumaribHOM cante
NcnonHuTena, B pasgene, OOCTyn K KOTOPOMY OCYLUECTBNAETCH
nocpencTsoM runepccbinku (https://inacrf.ru/anti-age#recl16875521),
pa3MeLleHHOM B HMYXXHEW YaCTU MaBHOW CTPaHMLbl canTa.
NcrnonHutenb MMeeT npaBo B /1l060M MOMEHT M3MEeHATb YCnoBUA
odepTbl B OOHOCTOPOHHEM Mopgaake 6e3 npeaBapUTeNbHOro
COrMacoBaHUA C 3aKa34dMKoOM, obecneymBasa nNpu 3ToM Nyoenmkaumto
M3MEHEHHbIX YCITOBUI Ha canTe.

1.8. MaTtepuanbl, pa3MelleHHble Ha nnatbopmMme, He daBNAIOTCA
npodecCcMoHanbHbIM (DononHMTENbHbIM) o6pa3oBaHMEM
(obyueHmeM) no cmbicny dPepepanbHOro 3akoHa oT 29122012 N
273-O3 «O6 06pazoBaHunM B Poccumckom depepaumm», OTCYTCTBYET
nTOroBas aTrectauvsa M/mMnu Bbigada OOKYMeHTOB 06 o6pa3oBaHMUMU
nmnu KBanmMduKaLmm (oBbyueHmnn) B COOTBETCTBUM C
rOCyOapCTBEHHbLIMU  CTaHOApPTaMKM ObBy4YeHMa, OEWNCTBYOLWMMM Ha
Tepputopnn  Poccumckom  Depepaummn. Ycnyra  orpaHuyeHa
npenocTtaBfieHneM  3akasydumky Ooctyna K UMHPOPMALUMOHHBIM
MaTepwuanaM Ha Nnatdopme.

2. OMPEQEJIEHNEG U TEPMUHDbI


https://inacrf.ru/anti-age#rec1116875521

21. B uenax eaouHoro noHuMaHua  HacTtodauwewn  OdepTobl
HUXKenpuMBeOeHHbIE  TEPMUWHbI  MCMOMBb3YKOTCA B cliefyouweM
3HaAYeHUU:

OdepTra — HacTodAWMM MNyONUYHbBIA [OOroBOP Ha OKa3aHue
MHPOPMALIMOHHO-KOHCYbTaLMOHHbIX YCIYT.
CanT — npuvHagexallad McronHuTento COBOKYMHOCTb

MHopMaLUMK, TEKCTOB, rpadPUYHecKMnX 1EMEHTOB, AM3aMHa,
n3obpaxkeHmn, GoTo M BUOEOMATEPUANOB U UMHbIX pPE3YNbTaTOB
MHTENNEKTYAIbHOWM LOEATENbHOCTK, a TakXke nporpamMm aong 2BM,
cogepXXawmxca B MHPOPMALMOHHOM cucTeMe, obecrnedmBatoLLem
OOCTYMHOCTb Takom uHbopMaunm B ceTn MHTEepHEeT Mo ceTeBbiM
agpecaMm: https://inacrf.ru/anti-age#recl116875521

Mnatdopma - nnatpopmMa € MHPOPMAULMOHHBIMKU MaTepuaramuy,
BKAOYaloWaa B cebd coBokynHocTb CawTa, KOHTeHTa U MHbIX
Mopaynen, ABNAOLLMNXCS pe3yrnbraTtaMm MHTENNEKTYaIbHOM
0eAaTeNbHOCTUN, UCKITIOYUTENbHbIE MPaBa Ha KOTOpble MpuHagnexatT
NcnonHuTento, B TOM 4ucne UMHPoOpMaLMKM, He OoxpaHaeMom B
KayecTBe pe3y/ibTaTOB WHTENNEKTYaAIbHOWM O€ATENbHOCTK, OOCTYMN K
KOTOpOM nNpenocTtaBnsgeTrcad B paMkax  Hactoduwewn OdepThl
NnocpencTBOM UCMOSMb30BAaHMA MPOrpaMMHbIX CpedcTB VMcnonHUTens
NN TPETbUX NNLL.

MHPOPMALIMOHHO-KOHCY/IbTaLlMOHHbIE ycnyru — ycnyru
NcnonHuTena nno npegocTaBfieHUMIO  OFPaHMYEHHOro  OOCTyna
3aka3umka K lNnatdopMe, B COOTBETCTBUKM C ycrnoBuaMm OdbepTbl U
HamnmoSIHEHMEM  BbIGPAHHOINO OHMAMH-MpPOAYKTa W  Tapuda, K
crieumanbHbIM MaTepuanaM (B TOM 4MCne C MOMOLLbK PACChINOK),
NMB0 KOHCYMNbTAaLUMOHHbBIX yCnyr B MHOM dopMe (ganee — Ycnyrm).
dopMa ¥ HeobxoAMMOCTb MPedoCTaBNEHUA  COMYyTCTBYHOLLMX
MHPOPMALMOHHbIX ycnyr onpenenatTcy NcrnonHutenem
CaMOCTOATENTbHO M pa3MellaeTca Ha CanTe.

JoroBop Ha oOKa3zaHue UWHPOPMALMOHHO-KOHCY/IbTaLMOHHbIX
yenyr (oanee — [JoroBop) — AOOrOBOP Mexay 3aKasumMkoM U
NcrnonHutenem Ha npenocraBieHne
MHPOPMALMOHHO-KOHCYTBTALLMOHHbIX YCNYr, KOTOPbIM 3aKto4aeTca
nocpencTtBoM AkuenTa HacToqallen OdepThbl.

OHNaMH-NPOAYKT - COBOKYMHOCTb YCAYyr Mo MnpegocTaBieHunto
AJoCTyna K MaTepuanamM Ha [llnatdopMe, OKasblBaeMbiX B
COOTBETCTBMM C  TapudoM npum nomMowm cetm  VHTepHerT,
o6bedMHEHHbIX eOMHOM  TeMaTWMKOM U HampaBfeHHble  Ha
caMocTodaTenbHoe NpnobpeTeHMe 3aka3zymMKoOM 3HaAHMIM M HAaBbIKOB MO
COOTBETCTBYIOLWMM TeMaM. Bce MaTepuanbl, BxoOauwme B COCTaB
OHJTAMH-NPOAYKTa ABMAOTCA NMPon3BegeHUAMM B CMbIC/e CT. 1259 'K
PO.



3aKa3uMuK - Pu3MYecKoe NULO (rpakdaHWH), opuandeckoe nmuo
Unm MHOMBWOYANbHbIN npeanpuHMuMaTtenb,  6e30roBOPOYHO
NPUHABLLWM yCcnoBusa HacTodallen OdepThl.

Tapuo - YTBEPXKOEHHas McnonHutenem CTOMMOCTb
COOTBETCTBYIOLLIEN MpPOrpaMMbl OHMNaMH-NpoaykTa. CeBegoeHua o
Tapudax NporpamMmbl pasmelleHbl Ha CanTe.

Mopaynb - pasnen B nporpamMmme OHMNaMH-NPOAYKTa,
COOTBETCTBYOLLMM OnpeaeneHHon TeMe, M BKIYalWUM B cebg:
MpaKTUYecKMe BUOEOKOHCYNbTaUMM (B 3anucK) U 3apgaHua  onga
CaMOCTOATE/IbHOIO BbIMOTHEHUA.

2.2. Bce ocTanbHble TEpPMUHbI U onpeneneHua, BCcTpedarolimeca B
TekcTe  HacTtoduwero [orosopa, TonkykTca  CTopoHamMy B
COOTBETCTBUM C [OENCTBYIOLWIMM 3aKOHOAATENbCTBOM PoCCUMNCKOM
depepaum U CNOKUBLUMMUCA B CEeTU WHTEPHET O06blUHbIMY
MpaBUIaMy TOTKOBaHWA COOTBETCTBYOLLIUX TEPMUHOB.

3. MPEOMET OOIroBOPA

3.1. TlpegMeTOM HacTodauwero [oroBopa ¢aBndeTrca BoO3Me3gHoe
OKa3aHue 3aKasumky cunamMm NcnonHuTena Yenyr no
npegocTtaBneHMto goctyna kK [Mnatdopme ¢ mMHOOPMALMOHHBLIMU
MatepumanaMm no cetn  WHTepHeT 4epe3s npefocraBneHme
cneuymanbHOro OocTyna, B nopsnke, npeaycMoTpeHHOM HaCTOALLMM
O OrOBOPOM, % CPOKMU, YCTaHOBJ/IEHHbIE Ha Cawnre:
https://inacrf.ru/anti-age#reci116875521. VcnonHutenem Moryt 6biTb
npenocTaBfieHbl 3aKka34vmky becnnaTHble 6OHYCHble MaTepMarnobl.
TeMbl BuOoeoMaTepmanoB, CTOMMOCTb YCyr, MX onncaHne n dopma
perncTpaumm pasMeLlleHbl Ha cooTBeTCTByOWeM CanTe MpogaXku
ycnyrv no agpecam: https://inacrf.ru/anti-age#reci116875521.

3.2. Ycnyra okasbiBaeTca NcrnonHUTeneM OMCTaHUMOHHO Yepes CeTb
NHTepHeT, NocpeacTtBoM nporpamMMmHoro obecneveHunsa (MO), B Tom
ymncne  C MCMONIb30BaHMEM cneumanbHoro  obopynoBaHUg,
NpPOrpaMMHOro obecneyeHmnsa N oHNamH-CePBUMCOB, MCMOMb3yEMbIX B
MHPOPMALMOHHOM nporpaMmme NcrnonHuTensa. doctyn K
COOTBETCTBYOLLMM OHNMaNnH-cepBMCaM % NporpaMmMHOMY
obecnedyeHMto ocyllecTendaeTca McnonHuTenemM C UCMob30BaHMEM
KOHTAKTOB 3akKa34MKa, YKa3aHHbIX Npu npunobpeteHmnn Ycnyrm. NHowm
cnoco6 B3aumMogewmcTBusa CTOPOH COrMacoBbIBAETCA CTOPOHaAMM
OTOENbHO MyTEM HaMpaBfeHMA 3aMpPOCOB Ha 3MIEKTPOHHYKO MOYTY
NcnonHuTenda no agpecy: NUTRIZO23@YANDEX.RU.

3.3. MaTtepuanbl, pa3MelleHHble Ha nMfatTdopMe, He ¢aBakTCa
npodeccrnoHarbHbIM (OOMONHUTENBbHbIM) 06pa3oBaHMEM
(obyyeHmeM) no cmbicny @epepanbHOro 3akoHa oT 29.12.2012 N
273-O3 «O6 06pasoBaHuMM B Poccmmckom depepaum», OTCYTCTBYET



nTorosas aTrectauusi U/MNM Bblgada OOKYMEHTOB 06 06pa3oBaHUM
nmnu KBanMduKaLmm (oBbyueHmnn) B COOTBETCTBUM C
rocydapCTBEHHbIMKM CTaHOapTaMy oby4yeHuda, AENCTBYLWUMK Ha
Tepputopumn  Poccumckom  dDepepaummn. Ycnyra  orpaHuMyeHa
npenocTaBfieHMeM  3aka3uumKy [OocTyna K MHPOPMALMOHHbBIM
MaTepuanam Ha lNnatdopme.

3.4. CTOpOHbI BMNpaBe OOroBopuTbCcA 06 OkaszaHuK KMcnonHutenem
OOMOMHUTENbHbIX ycnyr (NpoBeoeHunn OOMONHUTENbHbIX
KOHCYNbTaLMIM, NpenocTaBneHnm MHPOPMaLMOHHbBIX MaTepUanoB MU T.
0.) B paMKax cooTBeTcTByolero Tapuda. CoctaB OOMNOMHUTENbHbIX
YCNyr, UX CTOMMOCTb, MOPAAOK U CPOK MX OKasaHuMa onpepenserca
CTopoHaMU B Nepernmcke.

4. CTOMMOCTDb YCNyr

41. CTOMMOCTb YCNyr ycTaHaBnmBaeTca Ha Caunte WcnonHutens:
https://inacrf.ru/anti-age#recl’16875521. [JoroBop Ha OKasaHue
MHPOPMALMOHHO-KOHCYNbTAaLLMOHHbIX ycnyr cyUTaeTcs
3aK/OYEHHbIM C MOMEHTa MOCTYr/1eHNa OeHEeXHbIX CPpencTB Ha
pPaCyYEeTHbIV cHeT McrnonHuTens.

Ona BO3MOXHOCTM rMepeBofa Ha [OpYyron  OHMAWH-MPOLYKT
HeobXxoOMMO CBA3aTbCA C VCNOMHUTENEM MO 3MEKTPOHHOM MoyTe
NUTRI2023@QYANDEX.RU cornacoBaTb getann. Bonpoc o Bo3BpaTe
pPa3HWLUbl B CTOMMOCTU Tapuda pelaeTcsa B KaXXOoM cliydae
MHOMBUAOYaANbHO, MPUHMMas BO BHMMaHMe 06CTOATENbCTBA CUTYaLMU
N Mepy oKasaHWa YyCnyrm Ha ycMoTpeHune VicnonHutens.

4.2. CTOMMOCTb YCNyr MOXeT OblTb M3MeHeHa WMcnonHuTenem B
noboe BpemMda B OOHOCTOPOHHEM nopsake. HoBad CTOMMOCTb
BCTYMaEeT B CU/1y C MOMEHTa ONyb6TIMKOBAHMA M HE pacnpoCTpaHaeTcd
Ha OnJla4eHHble K MOMEHTY OMnyoO6fIMKOBAHUA TaKMX W3IMEHEHUM
YCnyru.

43 O6buwas CTOMMOCTb YyCAyr nMno  HacToduwemy [O0oroBopy
npeacrtaBnaeT cobom cyMMy CTOMMOCTM gocTyna K [Mnatdopme c
MHPOPMALMOHHBIMKM  MaTepuanaMun. [lpm  pacyeTe OeHEXHbIX
CpencTB, Moafiexxallmx BO3BpaTy Npuv O4HOCTOPOHHEM PACTOPXKEHUN
[loroBopa 3aKasumKoM, NpmrMeHsaeTca ¢opmyna:

S=0 - (V+R), roe:

S — cyMMa, noafiexkaulasa Bo3Bpary,

O — 061aqa CTOMMOCTb BCEX ycnyr Tapmcba, ornnavyeHHasa 3akKa3uynKowm,
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V — CTOMMOCTb OKa3aHHbIX O MOMEHTA PAaCTOPXEeHWA 0OroBopa yCnyr
B 4YacTu npefocTtaBleHuUs [oCTyna K MaTtepuwanam  Moaynem
(paccumnTbiBaeTCa AN9 KaXKgoro Tapumda no otaenbHom dopmyne);

R - pacxoabl, NnoHecCceHHble NcnonHuTenem o MOMEHTAa
PacCTopXXeHNA OoroBopa.

4.4, OnnaTta BbIGPAHHOM YCNyrn MPomM3BOOMTCA 3aKa3uyMKOM MyTeMm
3a4MCIeHNa OeHEXHbIX CPEACTB B MNMopaake npenonsartbl B pasMepe
100% OT CTOMMOCTU YCNYT.

45, Tlo cornacoBaHuto ¢ WcnonHuTenemM 3akasduk Bripase
3adPUKCMPOBATb LIEHY CO CKMUOKOWM MyTEM MepeyYncneHmna Ha cyeT
NcnonHuTena 3apaTka, pasMep U YyCnoBME OMJlaTbl KOTOPOIo
yCTaHaBMMBAETCA Ha CanTe MNpodarku YCNyru. YKasaHHbIM MaTex
YUYUTbIBAETCA MpK nocnenytowen onsate 3aka3zvymMKoOM CTOMMOCTU
MHOOPMALMOHHO-KOHCYNBTALUMOHHbBIX — ycnyr. B cnydae, ecnm
3aKa3uMK He OCYyLeCTBM/T CBOEBPEMEHHO OMJlaTy OCTaBLUENCS
CTOMMOCTU YCnyr No YCNoBUAM OPOHMPOBAHMA B YCTaHOB/IEHHbIM
CPOK 00 Hayana npegocTtaBfieHna OOCTyrna, TO HAaCTOALWMM OOroBOp
CYMTAETCA PACTOPrHyTbIM MO MHUUMATMBE 3aka3duka. [lpun 3TOM
onJlayeHHble paHee OeHeXHble cpeacTBa Mo npaBuiaM 3a4aTKa He
nogsiexat Bo3BpaTy (CT. 381 NpaxkgaHCKoro kogekca PO).

4.6. 3aKa34dyMK BMpaBe onNnaTUTb CTOMMOCTb BbiGpaHHOro mm lakeTa
YCnyr B pacCpouYKy, NpenocraBndemMyto 3akasumky McnonHuTenem,
nM6o 6GaHKOM-NAPTHEPOM McnonHmMTeNns, NoCpeaCcTBOM 3aKIOHYEHUS
COOTBETCTBYIOLLEro OOroBopa, IM60O OOMOMHUTENBHOIO COornalleHna
K HacTosdlWweMy OOroBopy. YCMOBUSA PaACCPOYKM, MpeaocTtaBnsgeMomn
NcnonHuTeneM, COornacoBbIBAalOTCA B  WMHOMBWAOYaAlbHOM Mopaake
nyTemM HamnpaBneHna 3anpoca Ha no4Ty NcnonHuTena:
NUTRIZ023@QYANDEX.RU.

47. OnnaTta ycnyrn 3aka34ynkoM Mpom3BOOMTCA MO 6Ge3HaIMYHOMY
PaCYéTy, HANMYHbIMM  OEHEeXHbIMW  cpeacTtBamMm B 1IOOOM
6aHKOBCKOM oToeneHmu, yepes naTeXxHble CUCTEMBI,
SNEKTPOHHbIMKM OeHbraMun M gpyrmMm crnocobamMm, KoTopble yYKa3aHbl
NcrnonHuTeneM Ha camTe Npoaarkuv YCnyriu.

4.8. MoMeHTOM onJfiatbl MO HacrtoduwlemMy [1oroBopy cyMTaeTcH
MOCTYNJIeHME OEHEXHbIX CPeACTB Ha pacyYeTHbIN cyeT McnonHuTena.
4.9, Bce pacyeTbl no [JoroBopy Npom3BogaTcA B BantoTe POCCUNCKOMN
depnepaymm — pybnax.

5. CPOK OKA3AHUA YCNYT

5.1. Ycnyrmn no npegocrtaBneHmMio orpaHmMYeHHOro 4octyna 3akasydmka
K lMnatdopme cumTatoTCsd OKas3aHHbIMKM WCHOMHUTENEM B MOMEHT
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MpenocTaBieHNsa JOoCTyna KO BCeM MHPOPMaLMOHHbIM MaTepumanam,
BXOOSALLMM B MPOrpaMMy OHManH-MPOoayKTa.

KoHTeHT Ha T[natdopmMe npeacraBngaetr cobom COBOKYMHOCTb
OTOEeNbHbIX ycnyr (Mogynew). OKaszaHMe U MpUMEeMKa KaxXgomn
OTAENbHOM yCnyrun (Moaynsa) NponcxoaunT OTAENbHO U HE 3aBUCUT OT
OKa3aHUsa M NMPUEMKU NHbIX YCNYTr 3aKa3uMKoM. [Nepexon K M3y4YeHUto
criegyoulero Mooynsa TMOAOTBEPYXKOAET OKasaHuMe YyCiayr B 4acTu
npoworo mopyna WcnonHuteneM umn mx MNPUEMKY 3aKa3uMKOM.
Mony4yas OOCTyn K NMMYHOMY KabUHETY, 3aKasunK MPUHMMAET YyCnyru
NcrnonHutensa He3aBMCUMO OT  daKTUYECKOoro MpPoCMOoTpa
BMOEOKOHCYBTALMM MU MHBIX MHPOPMALIMOHHbIX MaTEPMANoB.

52. Ycnyrn no Hactoduwemy OOroBopy CYMUTAOTCA OKa3aHHbIMW C
Hag/leXXalnM KayecTBOM, O6beEMOM UM B YCTAHOBMIEHHbIM CPOK, a
TaKXKe TMNPUHATbIMK  3aKa34uMKOM, ec/iM B TedeHume 3 (Tpex)
KafleHOAPHbIX OHEN C MOMEHTA OKa3aHMa COOTBETCTBYOLLEN YTy
3aKa3uyMK He 3a9BUST MOTMBMPOBAHHOIO BO3PaXKEHMA Ha Ka4eCTBO U
ob6bem TakMx  ycnyr nyTemM OTNpPaBKM 3a9BNeHMSA Mo
agopecy NUTRIZO023@YANDEX.RU. CTOpOHbI ApULNMN K corfnaweHuro
06 OTCYTCTBMMN HEOBXOOAMMOCTM NOAMMNCAHMA aKTa MpuemMa-nepenaym
OKa3aHHbIX ycnyr. OTCyTCTBME MPETEH3MM CO CTOPOHbI 3aKa3uuka,
HanpaB/ieHHbIX B MUCbMeHHOM ¢dopMe B agpec McnonHutena, B
TeyeHMe 3 (Tpex) KaneHgapHbIX AHEWM C OaTbl 3aBEPLUEHMA OKA3aHUS
KOHKPETHOW YCNYyrn CYUTaeTca noarBepXgeHmem dakTa MoSIHOM U
6e30roBOpPOYHOM MPUEMKM MO KAaYeCTBY M 0ObeMY YCNyr

MNepexoq K N3y4eHUo crieqytolero Moaynsa noarBep)xaaeT okasaHme
YyCNyr B 4acTv npowsioro mMoaynsa McrnonHutenem m mx nNpuemMky
3aKa34ynMKOM.

53. B yactn okasaHumsa O0MNONIHUTENbHbIX YCYyr B paMKax Tapuda
(MpoBefeHne KOHCyNbTauMK, npegocTtaBneHne MHOOPMaALMOHHDbIX
MaTepManoB) YCNYrM CUYMTAKOTCA OKa3aHHbIMK McnonHuTeneMm B
MmonHOM o6beMe U C HagfeXaluM KadyeCTBOM B MOMEHT
NpenocTaBfieHns COOTBETCTBYOLIEro Martepuana / npoBeneHus
KOHCyNnbTauum. B ciydae HedaBKM 3akKa3uMKa Ha npoBegeHume
KOHCYNbTauWKM, OOMONHUTENbHAA YCNyra CUYMTAeTCca OKa3aHHOW B
MOMEHT OKOHYaHMA npoBeaeHmna NcnonHuTeneM KoOHCcynbTaumnm BHe
3aBUCKMMOCTM OT y4acTMa 3aKasymka.

6. YCNTOBUA OKA3SAHUA YCNYT

6.1. \cmonHWTeNb OKasbIBaeT YCyrM no HacTodauleMy LOOroBopy B
COOTBETCTBMM C BblOpaHHbIM  3aKa3uMKOM  OHMNAMH-MPOOYKTOM
(maketoM ycnyr). [locne nocTyrneHna [OeHEeXHbIX Cpeacts Ha
pPaCYETHbIN cYeT ICNONHUTENSA B TeYeHUE 24 YacoB NpenocTaBiaeTcs
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0ocTyn B JIMYHbIM KabWHET, OeWCTBUTE/bHbIM Ha BecCb Nepumos
OKasaHWug ycnyr, NpeaycMoTpeHHbIM Taprdom.

NcnonHWTeNb HampaBageT 3aKa3umky Ha SNMEKTPOHHYO MOoYTy UK B
MecceHOXep Mo HoMepy TenedoHa, YKasaHHbIX Mpwu ornnaTe,
MHPOPMALMOHHOE MUCbMO C MOATBEPXKAEHMEM O pPermcTpaumnm Ha
BbIOPaHHbIN OHMTAMH-MPOAYKT.

3aKas3uMK CaMOCTOATENIbHO OCYLLECTBAAET perncrpaymto B JIMHHOM
KabumHeTe, obecneymBas KoOHOMOEHUMaNbHOCTb MNaponen gocrtyna. B
cnydyae, ecnu B YCTAaHOBNEHHbIE CPOKW, OOCTYN B JIMUYHbIN KAOUHET He
Obln  NpegocTaBneH, 3aka3udnmk 064a3yeTca coobWwmnTb 06 3SToM
NcnonHUTeNto nyTeM OTMPaBKM SMEKTPOHHOMO NMMCbMa Mo agpecy:
NUTRI2023@QYANDEX.RU.

NcnonHuTenb  MogOepy>XMBaAeT  aKTyallbHylO  MHoOpMaUMIo U
MHPOPMaALUMOHHbIE MaTepuanbl B JIMUHOM KabumHeTe 3aKasuumka Ha
BeCb nepuopn [doctyna.

6.2. 3aKa34MK CaMOCTOATENIbHO CNneguT 3a BCEMUM OOBHOBMIEHUAMU U
N3MEHEHNAMU MHPOPMaLUMKM B JIMUHOM KabuHeTe, NOCTynatoLllen oT
NcnonHMTeNa no HacTtodallemMy 4OroBopy.

6.3. 3aKasumk 06fa3yeTcd CBOEBPEMEHHO W  CaMOCTOATENIbHO
3HAKOMUTbCH C pasMeLlleHHbIMW B JTM4yHOM KabunHeTe
MHOOPMALMOHHbLIMKM MaTepManamMmu.

6.4. NlcmonHuTtenb npenocTtaBnaeT OOCTyn 3aka3uuky K Ycnyram (c
MOMOLLLbIO TMYHOIo KabumHeTa), Npwn ycnosum 100% npenonniaTbl, ecnum
CTopoHaMM He NpeayCcMoTPeH MHOWM CcNocob onaThbl.

6.5. CTOMMOCTb yCnyr, a TakXKe crnocobbl OMnaThl YCAYr YKa3bliBatoTCA
NcrnonHuTenemM Ha CanTte NpogaXku yCnyru.

6.6. [1aToM onnaTbl CYMUTAETCA OaTa 3a4YNCNEHMA OEHEXHbIX CpecTB
Ha PaCYeTHbIN cYeT VcnonHuTens.

6.7. [1pun onnarte ycnyr TPETbMM IMLOM, B YAaCTHOCTU tOpUONHECKUM
NMLOM, cnefyeT o6pallaTbCa HEMOCPEACTBEHHO K McnonHuTento ang
3aKJTIOYEHMA COOTBETCTBYIOLLLEIO CHETa-A40roBopa.

6.8. OTCyTCTBME MNPETEH3NIM CO CTOPOHbI 3aKa3umMKa, HanpaBlEHHbIX B
MUMCbMeHHOM ¢opMe B aapec WcnonHutenda, B TedeHue TpeX
KaneHOgapHbIX OHEM CO OHA  OKasaHMga  YCIyrm  aBngeTcs
NOOTBEPXKAEHUNEM TOrO, UTO OKA3aHHbIe YCIYr NMPUHATbI 3aKa34YMKOM
6e3 3aMedYaHunN.

6.9. MlcmonHuTeNnb OCTABMAET 3a COOOM MPAaBO MPEKPATUTb OOCTyN
3akasydmka K [Mnatdpopme 6e3 BO3BpALLEHUS BHECEHHOM MNNaTbl B
cflydae HapylweHusa UM npaBu/l NoBedeHuda B 4aTax (ykKasaHHbIMU

HapyLweHNAMU ABJTAKOTCA: pPas3xXnraHme MeXHalUuWMOHaJTbHbIX
KOHCID}'IVIKTOB, OCKOp6}'IeHl/1€ YHaCTHMKOB W/ CIMKepa, peK/iaMa,
HeUueH3YypPHble BbICKa3bIBaHl/I§|), a TaKXe 3a HapyLweHune

3aKoHopaTenbcTea PO.



6.10. lcmonHuUTeNnb oCTaBNAET 3@ COOOM MPaBO aHHYNMPOBATb 4OCTYN
3aKka3uumka K [Nnatdpopme 6e3 Bo3BpaTa AEHEXHbIX CPEOCTB B C/lyyae
YyCTaHOBEHUA JakKTa nepegadn UM PeKBM3UTOB Aa OOCTyrna K
MNnatdpopmMe TpeTbMM MLAM, PaACNPOCTPaHeHUa  3akKa34yMKOM
MHPOPMaLMMN M MaTeEPMANOB, MOTyYEHHbIX MM B CBA3M C OKa3aHHbIMM
ycrnyramMmu, TpeTbMM NiMLAM 3a NNaTy.

6.11. B cny4dae HeonnaTbl CTOMMOCTM YCNyr B YCTAaHOBJ/IEHHbIE CPOKMW,
NpW HeCBOEBPEMEHHOM MPeaoCTaBNeHMM AaHHbIX 019 0odopMNeHUa
3a9BKK, NMOBO MNPV  YKasaHMKM HEeOOCTOBEPHbLIX [AaHHbIX MpuU
odbopMMIEHNN  3a9BKM  HacTodawmnm  [1oroBop He  CcUMTaeTcH
3aKMOYEHHbIM.

6.12. Vcnonb3oBaHMe wuHOOPMaALUMKM U MaTepManoB LOOMYyCKaeTcH
TOJIbKO B MMYHbIX Lenax v Oas IMYHOIo MCMNofib30BaHMA 3aKasymka.
6.13. McnonHuTenb He oKa3blBaeT MeOAUUMHCKUX ycnyr un (1nm)
MeOMUMHCKOM MOoMOLWKM B MNMoHMMaHMKM denepanbHOro 3akKoHa OT
2111.2011 N 323-03 «O6 OCHOBax OXpaHbl 300POBbA rpakgaH B
Poccumnckom depgepaumm», B TOM 4dumcnie (HO He orpaHudmBaach):
MeOMUMHCKOEe  BMELLATENbCTBO, MNPODLUMIAKTUKY,  OMArHOCTUKY,
nieyeHne, npouenypbl, Tepanuto. YCIyrm He 3aMeHdalT UM He
OOMNONHAKT NpodeCcCMoHalbHbIX MeOUUMHCKMX YCYT.

6.14. B cny4ae Hanuuyma B COCTaBe YCNyr pekoMeHgaumm o Bblibope
MNPOOYKTOB MNUTAHWSA, HaAMMWTKOB, MMLIEBbIX A000aBOK W COCTaBa
paunoHa MUTaHuda, MICNonHMTENb HM KOMM 06PA30M He NMPUHMMaET
Ha ceba OTBETCTBEHHOCTb 3a KayecTBO MPOAYKTOB MMTaHuA,
HaAMMTKOB W MULLEBbIX O06ABOK WM KMX CPOK FOAHOCTW (ganee -
MpoayKTbl MUTaHWS), O BO3OENCTBUM OTOENbHbIX KOMMOHEHTOB U
NHrpeaneHToB [MpoOyKTOB MUTAHMA Ha OPraHM3M 3akKasudumka Uu
TPeETbUX  NUL. 3aKa3dMK 006¢3aH  O3HAaKOMWUTbCA CO  BCeM
nHbdopmaumenm o lMpoaykre nMUTaHMa oT npomsBoanTens Mpoaykra
MUTaHUSA, M3NOXXEHHbIE Ha 3TUKETKe, YNAaKoBKe, B TOM 4umcne (HO He
OrPaHNYMBAACH). CcoAepP)XaHMe nuTaTebHbIX BeELLeCTB, MULLEBDbIX
006aBOK, KOHCepBaHTax, KpacuTtenew, nNuLLEeBbIX annepreHoB. Bcto
OTBETCTBEHHOCTb 3a [NpoOyKTbl MMTaHNA HECET UX MPOM3BOAUNTESb.

7. NTPABA N OBA3AHHOCTUN NCNOJIHUTENYH

7.1. NlcnonHuTenb o6a3yeTca npegoCcTaBMTb OKa3biBaTb OMlavyeHHble
3aKa34YMKOM YCNyrn B YCTAaHOBJIEHHbIE CPOKM.

7.2. NlcmonHutenb o6a3yeTca OKa3sblBaTb OrjlayeHHble 3aka34MKOoM
YCNyrn Hagaexawmm obpa3omM M B MOSTHOM ob6beMe B COOTBETCTBUM C
ycrnoBmaMm Hactoallem OdepThbl.

7.3. \cnonHuMTenb 0683yeTcs OKa3blBaTb YCYyIM B COOTBETCTBMUM C UX
onuncaHmem Ha CanTe.



7.4. \lcmonHWTEeNb HeCeT OTBETCTBEHHOCTb 33 XpaHeHMe 1 06paboTKy
nepcoHanbHbIX OaHHbIX 3aKa3yunka, obecrieumBaeT
KOHPUMOEHUMANBbHOCTb 3TMX OAHHbIX B MpoLuecce Mx obpaboTKm u
MCMOMb3yeT WX UCKIKOYUTENDbHO ONF9 KaAYeCTBEHHOro OKa3aHW4
NHPOPMaLLMOHHOM YCNYyTrM 3aKasumKy.

7.5. lcnonHuWTenb rapaHTUpyeT npenocTtaBieHmne 3aKa3umKy NoHOM
M OOCTOBEPHOM WHPOPMaLMM 06 OKasblBAEMOM YycCryre o ero
TpeboBaHMIo.

7.6. NlcnonHWTenb ocTaBngeT 3a cobor npaBo B /060N MOMEHT
M3MEHATb [ONUTENbHOCTbL AocTyna K [1natdopme wm  ycnoBusa
HacToALLEN OdepThl B OOHOCTOPOHHEM nopsoke 6e3
npenBapUTeENIbHOMO yBEAOMIIEHMA 3aKa3umMKa, NyOnmMKys yKasaHHble
n3MeHeHmMa Ha Cante He nosgHee 23 4yacoB 59 MUHYT no
MOCKOBCKOMY BPEMEHU B LEeHb, MPELLUIECTBYIOWMNM OHIO BCTYNNEHNA
B LeVCTBME COOTBETCTBYIOLLUMX U3MEHEHUMWN. VIcnoNHUTENb NpuiaraeT
BCe pa3yMHble ycuiug, npegoTBpallatolime cbom M Henonagkuy B
paboTte CanTa, OOHAKO He rapaHTUpPyeT ero becnepebomHyto pPaboTy,
He HeceT OTBETCTBEHHOCTM 3a Hee U He oba3yeTcd yBeOOMMATb
3aKas4ymka o Nepeboax.

7.7. \cnonHuUTenb BnpaBe TpeboBaTb OT 3aka34yMKa 4OOPOCOBECTHOIO
MCMOMTHEHMA B3ATbIX Ha Cceba 0643aTeNbCTB, YBAXUTENbHOIO
OTHOLWEHMNA K WHbIM 3akasumMkaM U K WNcnonHutento nmyHo.
McnonHUTenb BNpaBe 3ab/10KMPOBaTb YYETHYHO 3aMNMcCb 3aKa3unKka B
Ccnyyae HapylweHuMda UM npaBua 6e3 BO3BpalLeHUS BHECEHHOM
maaTbl.

'7.8. NlcnonHUTenb MMEET MpaBoO U3MEHATb CTOMMOCTb YCNyr, AaTbl U
BpeMa npoBeOeHUsa OHTanH-ceccuit (Npu  HanMumMm TaKOBbIX B
COOTBETCTBMM C TapudoMm), [OOCTyrna, a TaKXKe UHble YyCrnoBMA
npenocraBfieHns  yciayr um  ycnoBua  Hactodawen  OdepTbl.
McnonHuTenb yBegoMndeT 3aKa3uMka 06 YKAa3aHHbIX M3MeHeHMaxX
nyTeM pasMelleHna MHdopMaunm Ha camte McnonHutena v npu
3TOM 3aKa34mK 0683aH CaMOCTOATENTbHO 3HAKOMUTbLCS C YKa3aHHbIMU
N3MEHEHNAMMU.

79. NlcmonHWTenNb BMpaBe He MPUCTyNaTb K OKa3aHWIo yCnyr NnMobo
MPUOCTAHOBUTb OKa3aHMWe MpW HanMuum toboro M3 criegytoumx
OCHOBAHUMN:

7.9.1. HapyLWweHMsa 3aKa3zyMKOM CPOKOB U UHbIX YCITOBMW OMJiaTbl YCIyr
Mo HacTodalen OdepTe;

79.2. npepocTaBneHUsa  HEMoSIHOWM U (MNK) HeJoCTOBEPHOM
MHPOPMaL MM O 3aKasumke, HEOOBXOOAMMOWM AN OKa3aHUSA YCIyT.

710. VcnonHuTenb BrpaBe pfeflaTb PacCblslkKKM, B TOM  4ucne
peKknaMHble, MO BCEM 3aperncTpupoBaHHbIM O79 MONyYeHUS
noctyna K MnatdopmMe nonb3oBaTenaM yepes: e-mail, coumanbHble
CeTn, CMC, a TakKXe aBToMaTuyeckme 3BOHKW. OTnumcatbCca OT



pacCbI/IOK MOo/b30BaTelb MOXKET B Nt060e BpeMd, Nepenas no cchijike
B MUCbMe.

7.11. NlcmonHnUTeNb BrMpaBe MpUBeKaTb K OKa3aHWo YCnyr TpeTbuX
Ny, 6e3 NpenBapuTeEbHOMo NOMyYeHMa Ha TO cornacma 3aKasymka.
7.12. NlcnonHUTenb He HeceT OTBETCTBEHHOCTM 33 HEBO3MOXXHOCTb
npenocTaBfeHnsa ycnyr 3akasumky Mo npuyYnmHaM, CBA3aHHbIM C
HapylweHneM paboTbl WHTepHeT-KaHana, o6bopydoBaHWa UMK
NpPOorpaMMHOro obecrneyeHMsa CO CTOPOHbI 3aKa3uMKa, a Takke No
Mo6bIM - OAPYrUM  MPpUYMHAM, NPEenaTCTBYOLWMM  MONYyYEHUIO
3aKa34YMKOM YCNyr, BO3HUKLLUMM MO BMHE 3aKasumka.

713. \cnonHWTeNb He HeceT OTBETCTBEHHOCTU 3a OeWCTBUSA OaHKOB,
DMNEKTPOHHbIX MMIAaTeXHbIX CUCTEM, obecrneymBatolMX OraaTy u
BO3BpPaTbl AEHEXHbIX CPEOCTB NPU UCMONTHEHMM HacTosAWwen OdepThl.
714. WVcnonHuTenb BMApaBe nNojslydaTb OT 3aKasuumka obyto
MHPOPMaLMIO, HEOBXOANMYIO O/19 BbIMOMHEHMA CBOMX 06A3aTeNbCTB
no poroBopy. B cnydae HenpenctaBneHus MO0 HEMOMHOro Wam
HeBEPHOro npeacraBneHmnsa 3akaszumkom nHdopmaumm NcnonHnTeNb
BNpaBe MNPUOCTAHOBUTb WCMO/IHEHME CBOUX 00643aTenbCTB MO
JOroBoOpy 00 NpeacTtaBneHuna HeobxogamMmMom nMHdopmMaL M.

8. MPABA N OBA3AHHOCTU 3AKA3YUKA

3aKa3uuK oba3yeTcs:

81. [lpenocTaBnaTb  [OOCTOBEpPHYO  UHbopMauuwo o  cebe,
HeobxoOMMyto 0S4 3arnoTHeHUA 3a9BKK (B TOM Yyncne PUO, KOHTaKTbI
On9 cBA3M Tene@oHHOM U 3MEKTPOHHOM NoYThl U T.N.). B cnydae ecnu
ycnosmeM goctyrna K [MnatdopMe aBngeTca MpoxoykaeHue
COOTBETCTBYlOLLIEro cobecefoBaHWd, /MO0 aHKETUPOBaAHWA, W
3aKasumk npenocTaBnaeT McronHuTtento HEeOOCTOBEPHYHO
nHpopMaumio o cebe M cBOeM BU3Hece, a TaKKe MNpenocTaBnaeT
opyrve HegocToBepHble [daHHble Mo BomMpocaM cobecegoBaHUA
MMNN aHKeTUpoBaHUA, VIcnonHUTeNb BrnpaBe OTKa3aTb 3aKa3uunKy B
OKasaHuM yciyr B Noboe BpeMa C  gathl  oBbHapyXXeHuda
HEeJOCTOBEPHOCTU MpeaocTaBneHHoOM MHpopMaL N,

8.2. He BoCnpou3BOOUTb, He TMOBTOPATb, HE KOMWPOBaTb, He
npoaaBaTh, @ TaKyKe He MCMOoMb30BaTb B KakKUX 6bl TO HW 6bINo Lenax
(B TOM 4umcne B KOMMEPYeCcKkMx) UHPoOpMaLUUo W  MaTepuansbl,
CTaBlWIMe eMy [OOCTYMHbIMM B CBA3M C OKasaHWeM YCnyr, 3a
NCKTIOYEHMEM UX TUYHOIO UCMOb30BaHMUA.

8.3. Tlloogep)kmBaTb B  WUCMPABHOM TEXHUYECKOM  COCTOAHUMU
obopynoBaHMe W KaHanbl CBA3M, obecrnedmBaollme eMy OOCTyn K
Canty v Mnatdopme. NcnonHUTENb HE HECeT OTBETCTBEHHOCTU 3a
HernpenoocTaBleHMe (HeKadyecTBeHHOe MpenocTaBieHumne) ycnyr rno
npUYnHaM, He 3aBUCALLIMM OT McronHuTens.



8.4. CaMOCTOATENbHO M CBOEBPEMEHHO 3HAKOMUTCH C aKTyaSlbHOW
penakumenm OdbepTbl Ha Cante NcnonHuTend.

8.5. Onnatutb YCnyrm Ha ycroBmax U Mo CTOMMOCTU, OENCTBYIOLLMX Ha
MOMEHT OonJaThl.

8.6. He ponyckatb TpeTbUMX JMNL, K WCMOJIb30BaHUIO [OOCTYMHOro
3aKa3umKy KoHTeHTa. B cnyyae obHapy»keHMa McnonHuTenem dakTta
MCMNOMb30BaHMA KOHTeHTa [lnatdopMbl 3akKa3umMKa TPETbUMMU
nmuamm, McnonHuTenb BMnpaBe 3anpeTuTb 3aKasuumKky OoCcTyn 6e3
BO3BpaTa paHee OnMadveHHbIX OEeHEeXHbIX CPeacTB, YOep>kaB
JEeHeXHble cpeactBa Kak wWTpad 3a HapylweHue 3aKa3uyMKoM
ycrnosummn [lorosopa.

8.7. CobntogaTb UCKNKOYMTENbHbIE M aBTOPCKME MNpaBa McnonHuTens
N UHbIX TPETbUX NNL,.

8.8. HezameonutenbHo yBeOOMUTb WcnonHuTens o6 M3MeHeHUU
CBOUX MEPCOHASIbHbIX N KOHTAKTHbIX OaHHbIX B MMCbMeHHOW dopMe
nocpencTBoM KOHTaKTHOro e-mail: NUTRI2023@YANDEX.RU.

8.9. BblmonHATb BCe nMpaBuia nNonb3oBaHua  [natdopmon,
OTpakeHHble B HacTosawewn OdepTe MM MHbIM CMNOCOBOM CTaBLUME
N3BECTHbIMW 3aKa34UKY.

8.10. CobntogaTb NMOPSAOOK M ONCUUMNNMHY KaK Mpu perncrpaumm, Tax
M Npun y4vyacTmm B TPEHUHrax, He co3gaBaTb CBOMMUW OENCTBUSAMU
Heynoo6CTBa ON19 AOPYrux 3akasuukoB. [pu HapyLlleHUKU YCIoBUMN
HacToAllero MyHkTa McnonHuTenb OCTaBMaeT 3a coboMm npaBO He
NpenocCTaBNaTb 3akKa3umMKy [OOCTYyNn WM yOannTb 3akasumka C
MnatdopMbl, MpPpM 3TOM OEHEXHble CpPeacTBa, BblM/lAaYeHHble
3aKa34yMKOM 3a YCNyrm, He BO3BPaALLAOTCA M CUMTAOTCH HEYCTOMKOWN,
nognexaulen onnarte WCnonHUTento B CBA3WM C  HapylUeHMeM
3aKa34yMKOM MPUHATbIX Ha cebqa 06a3aTeNbCTB.

8.11. He n3aMeHaTb KakMM 6bl TO HX OblSTO CNOCOBOM MPOrPaMMHYHO
4acTb cavta/lMnatdopMbl/ITNUHbBIM KabUHeT, C KOTOPOro
OCYLLECTBAAETCHA OKa3aHme YCnyr, He coBepllaTb Kakume-nmbo
OenCcTBMA, HamnpaBfeHHble Ha WM3MeHeHMe QYHKLMOHMPOBAHUA U
paboTocnocobHocTM MNnathopMbl.

8.12. He pasMellaTtb Ha nnatdpopme/cante/SlTMYHOM KabuHeTe/o6LLMX
YaTax MepcoHanbHble OaHHble TPETbMX NUL, 6e3 MxX cornacusd, B TOM
ymcre gomMallHme agpeca, TenedoHbl, MAacNoOpPTHbIE OaHHble, agpeca
SNEKTPOHHOM TMOYTbl M T..O., @ TaKXKe CKPWUHbI M3 4YaToOB WM
nnaTpopMbl.

8.13. He pasMeluaTb Ha nnatdopme/cante/SlTMYHOM KabuHeTe/oBLLMX
YaTaxXx KOMMEPYECKYID peK/1aMy, KOMMepyecKkMe npenoxxeHuns,
arMTauMoHHYO UHOPMaUMKD U N6y  OPpYrytd HaBA3UMBYIO
MHOOPpMaLMIO, KpOMe CfyyaeB, Korga pasMelleHMne Takom
MHPOPMaLMKM COrfMacoBaHoO ¢ MIcnonHuTenem.



8.14. He pacnpocTtpaHaTb B OTKpbITOM pgoctyne B Cetn NHTepHeT
MHPOPMaLMIO O NoOpAOKE U pe3yfibTaTaX B3aMMOOeNCTBMA 3aKa34vmMKa
n WNcnonHutena, B TOM 4YKMUCNe MO BOMPOCaM OKasaHWa YCyr,
BO3BpPATOB MO  HacTodAlleMy [OOroBopy WM  pPacCMOTpeHUd
MPeTeH3MN, BbITEKAOWMX U3 HacTodaulero [orosopa. HapylieHue
YKa3aHHOro 064a3aTeNbCTBa paccMaTpmBaeTCs KaK
HECaHKLUMOHNPOBAHHOE pPacCKpPbITME KOMMEepYecKoW TalHbl U/Mnu
npUYMHeHMe yulepba YecTm 1 genoBon penyTtaunm McnonHutens m
ero KOMMepPYEeCKOMY MPOEKTY.

8.15. He pacnpocTpaHaTb nopodalimne cBegeHma ob McrnonHutene
Mnn ero obydatowen nporpamme, o [Mnatdopme, MPUBAEUYEHHbIX
TPETbUX INLL, KOTOPbIE MOMYT NMPUYNHUTDL Bpend YecTu, LOCTONHCTBY U
aenoBoun penytaunm MCNonHUTENS N ero KOMMEPYECKOMY MPOEKTY.

8.16. 3akas3yuk, nodaBasd 3a9BKYy Ha Yy4yacTue, TeM CaMbiM
NOATBEPXKOAET CBOE corflace C nopagkoM UM YCIIOBUMAMMU,
onpegenarlWmMMmM okasaHMme ycnyr, n obasyetcad UM crenoBaTb, a
Tak>Ke JaeT cornacme Ha obpaboTKy MepCcoHabHbIX AaHHbIX.

8.17. 3aKasumK [faeT cornacme Ha ocyulecteneHne OnepaTtopoM
NO6bIX OENCTBUIM B OTHOLLEHMK MOMYyYEHHbIX MePCOHaNbHbIX OaHHbIX,
KOTopble MOryT MoHagobutbca and cbopa, cucrtemMaTmsaumm,
XpaHeHMnd, YyTouyHeHusa (obHOBMNEeHUsd, Un3MeHeHUusa), o06paboTku,
PacCnpPOCTPaHEHNS U T.M. C YY4ETOM OENCTBYIOLLENO 3aKOHOOATENLCTBA.
Cornacme Ha 00paboTkKy MepCcoHalbHbIX [OaHHbIX Oaetca 6e3
OrpaHMYeHnsa CpoKa, HO MOXeT ObiTb OTO3BaAHO (oTnpaBneHue

nocpeacTBoM opunLIManbHOM SNEKTPOHHOM MOYThl
COOTBETCTBYHIOLLENO 3a9B1EHMSA C MOAMNMCHIO).
8.18. [MpenoctaBngad nepcoHasbHble OaHHble, 3aKasumk

NOOTBEPYKAAEeT, YTO O3HAKOMJIEH C MpaBaMuM KM O0OBA3AHHOCTAMMU,
npenycMoTpeHHbIMM  DepgeparnbHbiM - 3akoOHOM N2 152-O3  oT
27.07.2006 «O nepcoHanbHbIX OaHHbIX» M AaHHbIM [1JOroBOPOM.
3aKa34uMK BrnpaBse:

8.19. MNMony4yaTb yCcnyrm B paMKax BblOpPaHHOMO M OMJIQYeHHOro MM
OHNanH-Npoaykta W Tapuda B COOTBETCTBUM C  YCIOBUAMU
HacTodwero [Jorosopa.

8.20. TpeboBaTb Haane)auwlero mcrnonHeHma McnonHuTenemM cBoOUX
0643aTeNbCTB MO HACTOALLEMY OOrOBOPY.

8.21. NMony4yatb MHPOPMaLUMIO MO NOO6bIM BOMPOCaM, KacatoLLMMCS
OpraHm3aumMm MCNoHeHMa YCnyr no HactoaLwemMy 4oroBopy.

8.22. NMonb3oBaTbCA MHPOPMALMOHHBIMM MaTepuaramMm
NcrnonHMTena B COOTBETCTBMU C YCITOBUAMM HACTOSALLErO 4OroBopa.

9. OTBETCTBEHHOCTb CTOPOH U NMOPHAOK BO3BPATA
OEHEXHDIX CPEAOCTB



91. 3a HeucnonHeHme MO0 HeHaoleXkalee  MCMoHeHMe
06Aa3aTeNbCTB Mo HacToALEN OdeprTe, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMUM C 3aKOHOLATENNIbCTBOM Poccmimckom
Depepaymn.

9.2. NMpureM K pacCMOTPeEHUID MPEeTEH3MIM 3aKa3uMKa C TpeboBaHMEM
O BO3BpaTe [LEeHEeXHbIX CPeacTB rnpekpawlaetcd nocnegHmMM OHEM
OKasaHua YCnyr, ecfin He YKa3aHo Apyroe, 4to 6e30roBOpOYHO
NPUHKMMaETCH CTOPOHaMMN.

9.3. Bo3BpaT OeHEXHbIX CPeACTB OCYLLECTBNAETCAS B COOTBETCTBUMU C
n. 9.9 Hacrtoauwero [doroBopa. MHom cnocob npoaneHusa cpoka
BO3BpaTa CpPeOcTB HEBO3IMOXEH W MPOTUBOPEYUT HaCToALEMY
Lorosopy.

9.4. B cnyyae coBepllueHMa nnaTtexxa ¢ MoMoLLbio 6aHKOBCKOM KapTbl,
3aKasumKy peKoMeHOyeTCcsa MCMNonb3oBaTb OAHKOBCKYIO  KapTy,
BbIMYLLEHHYIO Ha WMA 3akKa3duka. B cnydae ocyulecTBieHus
BO3BpaTa OM/ayvyeHHbIX OEHEXHbIX CpencTB, BO3BPAT MPOMN3BOAUNTCA
MO TeM e pPeKBM3MTaM, MO KOTOPbIM Oblfl MONy4YeH MnaTex, U Ha
OCHOBaHWMWM NMNMYHOIO 3aaBNeHUsd NMua, Ha Ybe MMsa B6blfla BbiNyLLlEeHa
6aHKoBCKaA kapTa. OnnaTta He NpUHUMaeTCa Npu ObHapy>XeHUU
HapyLlleHMs  3aKa34yMKOM  YCIOBUIKM  MJflaTexa, YCTAaHOBJIEHHbIX
HacTodawmMM  [JOroBOpoM UM 3aKoHOOATeENbCTBOM  PocCUMCKOM
Ddepepaumn.

9.5. 3aKa3umK BnpaBe OTKa3aTbCa OT 3aKa3aHHbIX ycnyr cnonHuTens
B Ntoboe BpeMsa 40 MOMEHTA OKa3aHma YCnyru.

9.6. B cnyyae oTkasa 3aka3sduka ot ycnyr icnonHmtena 0o okasaHud
NcnonHuTenem Ycnyr, ynnadyeHHas 3aka3uuMKoM CcyMma 3a YCnyry
NoanexXxmT  BO3BpATy 3akKa3umMKy 33 BblMETOM  MOHECEHHbIX
NcnonHuTeneM OO MOMEHTa BO3BpaTa pPacxodoB WM KOMUCCUMN
GaHKOB.

97. B cnydyae oOTkKasa 3aka3umka OT ycnyr WcnonHutena nocne
MOMTHOIMO OKa3aHWa YCIyr UM MPUHATUMS KMX 3aKa3uMKOM BO3BpaT
OEeHEXHbIX CPEeOCTB HE OCYLLLeCTBAETCA.

9.8. B cnyydyae oTkasza 3akasdyuka OT ycnyr McnonHutena nocne
YACTMYHOIO OKa3aHWA YCNyr, CyMMbl, MOCTYNMBLUME B CYET OMJaThbl,
BO3BpaLLatoTCa 3aKa3uyMKy 3a BblYETOM CTOMMOCTM YXKe OKa3aHHbIX
NcnonHuTenem ycnyr Ha MOMEHT noflydeHusa OT  3akasumka
TpeboBaHMA O BO3BpPaATEe, KOMUCCUMM OGAHKOB W MUHbIX PACXOOO0B
NcnonHuTena. CTOMMOCTb OTAEe/IbHbIX BUOEOKOHCYNBTaUUA M OHMNAWH
ceccum (MpU  KMX HaNMuYMM B COOTBETCTBUM C TapudoMm) npu
MO3TanMnHOM MNPenocCTaBleHNM OOCTYMNa K YKa3aHHbIM MaTepuanam,
BXoOAauwlmMx B coctaB KoHTeHTa [natdopMbl, onpegenaerca Mo
dopMyrie: cTomMocTb gocTyna K [natdopme cornacHo Tapuody /
KOJSINYeCTBO BMOEOKOHCYNbTaLMM % OHanH ceccum,
NpPenyCMOTPEHHbIX OHMIAMH-MPOOYKTOM M TapndOoM.



9.9. Bce npeTeH3unnM Mo KadyecTBy OKa3biBaeMon MHPOpMaLMOHHOM
YCNYTrY OO/MKHblI HAaMpPaBAaTbCa 3akKa3uMKOM B agpec VMcnonHutens
nocpencTsoMm nogaym 3a9BKU Ha SNEKTPOHHYIO MouTy
NUTRI2023@YANDEX.RU. CpoK paccMOTpeHUsa MnpeTeH3nn(-mn)
3aKa34yunka VMcrnonHutenem coctasnget 10 (gecatb) paboumx gHem (B
TOM 4ucnie TnpeTeH3un, copep kalmx TpeboBaHMe O BO3BpaTe
OEHEXHbIX CpeacTB) C MOMeEHTa MOCTYN/eHMa MPETEH3MM B adpec
NcnonHuTens.

9.10. Bce BO3BpaTbl AOEHEXHbIX CPeACcTB OCYLLECTBAAKTCA Mpu
YCMIOBMM  HamnpaBfieHMa 3akKa3umkKoM B agpec McnonHutens
3agBneHma no ¢opme WcnonHutend, kKoTopoe OyaeT BbICNaHO
3aKa3umMKy NMMCbMOM MO 3M1EKTPOHHOWM MoYTe Mo 3anpocy 3akasyumka.
CTopoHaMn 6e30roBOpPOYHO MPUMHMMAETCHA, 4YTO OKOH4YaTelbHoe
pelweHne o cnocobe BO3BpaTa AEHEXHbIX CpPeacTB OCTaeTca B
KaXXOOM KOHKPETHOM Crlydae Ha YyCMOoTpeHue WKcrnonHuTens.
3anosiHeHHOE 3adBfleHME Ha BO3BpPAT [AEHEXHbIX Cpeacrts ¢
noanmcbto 3aKa3syMKa B CKAHMPOBAHHOM 3IEKTPOHHOM BMAE
BbICbIJTAETCA MO 3/IEKTPOHHOW Mno4Te WCcrofiHUTeNto (OonycKatoTca
cnegywwmne dopmatbl dawmna: jpeg, pdf). 3agBneHme Ha BO3BpaT
[leHeXXHbIX cpeacTB OO/MKHO codep)XaTb B 06a3aTe/ilbHOM Mopagke
cBedeHMa O 3aKas3uumke, cyeTe  3aKas3uumka, KOMMep4ecKomn
opraHmsaumnm (6baHke), roe XpaHuUTCca cuyeT, ee agpece. B cnydae
OTCYTCTBMA B 3ad9BIEHMUN HEOOXOOUMbIX CBeOeHUM, TpebyeMbix ONq
OCYLLIECTBIEHNSA BO3BpaTa [OEHEXHbIX CpencTts, WMCronHuTenb He
rapaHTUPYET CPOKOB, YKa3aHHbIX B HAaCTOSALLEM OOrOBOpPE.

911. lMpW HanU4MKM OCHOBAHWK BO3BPAT OrJlaTbl MO HacToALLEMY
[loroBopy OCYLLUeCTBNFeTcd Ha CcYeT 3aka3yduka, C KOTOpOoro
npomusBoguaacb ornjaTta obydeHud. o MUCbMEHHOMY 3adABEHMIO
3aka3umka B cooTBeTCcTBUKM C . 9.10 HacTodauwero [loroBopa Bo3BpaT
onfiaTbl MO HacTodaweMmy [1oroBopy MOXET OblTb OCYLLECTBEH
McnonHUTenemM Mo WHbIM 6GaHKOBCKUM pPEKBM3MTAM 3aKasuMKa,
YKa3aHHbIM MM B 3adaB/IEHWW, TMNPU  YCNOBUKM HamMpaBneHUa
3aKa3uMKoOM BMeCTe C 3a9B/IEHMEM  CKaH-KOMUKM  Macrnopra,
YOOCTOBEPSAOLLENO NMNMYHOCTb 3aKa3duMKa. Npn HanM4ymm OCHOBaAHMMN
BO3BpaT Or/aTtbl MO HacTtoauweMy [1oroBopy OCyLLECTBAFETCA B
TedeHne 10 (gecaTn) paboumnx OHEM Mocne NPUHATMA peLlleHna o
BO3BpaTe NcnonHutenem.

9.12. CTOpOHDI ocBoboOXgatoTcoA OT  OTBETCTBEHHOCTM 3a
HEeWUCNO/THEHME WM HeHag/1exallee WCrofHeHMe 0693aTenbCTB,
BbITEKAOLLMX n3 HacToALEN odepThb, ecnun NPUYNHOMN
HENCMONTHEHUS (HeHaonexaulero MCNONHEHMA) aBNAKOTCA
06CTOATENDBCTBA HEMPEOO4ONTMMON CUMbl, K KOTOPbIM, Ccpedn Mpoyunx,
OTHOCATCA CTUXUMHbIe 6eOCTBUSA, MOXKapbl, TEXHOMEHHbIE aBapUKM U
KaTacTpodbl, aBapum Ha MHXXEHEPHbIX  COOPYXeHUax U



KOMMYHMKaLMAX, MacCoBble 6ecrnopsaakus, BOEHHble OencTBuA,
TEPPOPUCTUHECKME  aKTbl, OYHTbl, TPAKOAHCKME  BOJTHEHMUS,
3a6aCTOBKM, 3NMOEMUK, BbI3BAHHbIE PACMPOCTPaHEHUEM BUPYC3,
HOPMaTMBHbIE aKTbl OPraHOB rOCyLapPCTBEHHOW BACTU U MECTHOIO
caMoyrnpaBneHusd, NpengaTcTByoWne MCNnoHeHMO CTOPOHaMM CBOUX
obaszaTtenbctB No [JoroBopy-odepTte, TO eCTb 4pe3BblYalHble U
HemnpeoaonnMble MPW  OaHHbIX  YCMIOBUAX  OBCTOATENbCTBA,
He3aBucallme ot Bosi CTOPOH, HacTynmBLUMeE Mocfie nogrnncaHus
[Horosopa-odepThl.

9.13. 3aKa3umMK NOATBEPXKOAET, UTO 3aK/tOHAET HACTOALLMIM [JOroBop B
Lenax nonydeHnsa n/mnu ysenmdeHuns (B TOM Ymncie U ¢ Hynd) CBoero
0OXo[a OT yCnyr B chepe HYyTPULMOMOrMU MU KOYUMHIa, MOCKO/bKY Ha
NMnatdopmMe pgaetca MHPopMauma O MOUCKE KIMEHTOB WM paboTe ¢
HUMK, a TakKKe 3aKa3uMK OCO3HaeT W MNPUHMMAET aKT, 4TO
OTHOLUEHUNA Mexay 3akasdyunmkoM U WNcnonHuTeneMm B paMKax
HacTtodwero [oroBopa He perynupytotcas O3 «O 3allmTe Mpas
noTpebuTtenen», MOCKOMbKY OOrOBOP 3aK/OYAETCA B KOMMEPYECKMX
Lenax v npegronaraeTt nonyvyeHmne goxona 3akasymkoM (B TOM vmcne
B NpoLecce nosfib3oBaHmMe naatpopmMon).

9.14. 3aKa3umk 006¢3aH He OOoMnyckKaTb pacrpocTpaHeHMe MobbiMU
crnocobamMm HegOCTOBEPHOM MHPOPMaunmM ob ycnyrax MlcmonHutena,
a Takke MHPoOpMauUMKo, Mopovallyto OefoBYy  penyTaumto
NcrnonHuUTenda. 3a HEeUCMNONIHEHMA HacCToaWero nyHKTa 3aKasuuK
HeceT OTBETCTBEHHOCTb B BumAae wTpada B pa3mMepe 50 000 pyb. 3a
KaXkObl YCTAHOB/IEHHbIN Clly4al.

9.15. McnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a CYyObEKTUBHbIE
OXMOAHUA 3aKa3uMKa OT Mofb3oBaHMe MaaTthopMomn, MaTepmanos,
BEOGMHAPOB UM MHOIO COCTaBNAloLLLEro obyyatolen nnathopmebl.
9.16. CoBOKyrnHaga OTBETCTBEHHOCTb WcCrmonHuUTeNnd Mo HacTtoauweMmy
A0roBOpY Mo TIO6OMY MCKY U MPETEH3UM OFPAHUNYMBAETCA CYMMOM
rnfaTexka, yrnjiadyeHHoro McnonHutento 3akasymkoM BO UCMOJTHEHWME
HacTodLwero [Jorosopa.

917. WcnonHutenb He HeceT OTBETCTBEHHOCTb 3@ COCTOAHME
300POBbA 3aKa34MKa, 32 HEBO3MOXXHOCTb MPOAO/HKUTb MOMb30BaHUE
MNnaTdpopMom NO COCTOAHMIO 300P0BbA 3aKa3uMKa, MHOMBUAYAbHbIX
OCOBGEHHOCTEM OpraHM3aMa WM UHbIX OOCTOATENDBCTB, MOTYLLMX
NoBMNATb NN MNPEenATCTBYOWMX  3aKas3yuKky MNPOOOHKUTL
Monb3oBaHKe NIaTGopPMom.

9.18. MicnonHuTenb He HeceT OTBETCTBEHHOCTM 32 BPEMEHHbIE COOU U
mepepbiBbl B paboTe  UHTepHeT-pecypcoB WcnonHutena u
BbI3BaHHYO UMUK NoTepto MHPOPMaL M.



10. FAPAHTUU KAYECTBA MHOOPMALMOHHOM YCIYTU

10.1. 3akasuumk, NpMHMMaa ycnosma Hactodauwen OdepTbl, MPUHMMAET
Ha cebsa BCe PWCKW, CBA3aHHblIE C WMCMO/b30BAHMEM YMEHUN U
HaBbIKOB, MOMIYYEHHbIX 3aKa34yMKOM B XOOe OKasaHua YCayr,
NcnonHuTenb He  HeceT OTBETCTBEHHOCTM 33  OOCTMKeHue
KaKMX-Nmbo pe3ynbLTaTos.

10.2 WNcnonHutenb He HeCeT OTBETCTBEHHOCTWM 3a HECOOTBETCTBUE
MPenooCTaBIEHHON YCNyrv OXXWOaHWMaM 3akasumka wMnm 3a ero
CyGbEKTUBHYIO OLIeHKY, TaKOoe HEeCOOTBETCTBUME OUOaHUAM W/ Unu
oTpuLaTeNbHAaaA CyOGbekTMBHAA OLIeHKa He ABAS0TCA OCHOBAHUAMM
cyMTaTb YCNYrM  OKas3aHHbIMKM  HEKAYeCTBEHHO, WM He B
cornacoBaHHOM obbeMme.

1. UHTENNEKTYAJIbHAA COBCTBEHHOCTDb

11.1. MnatdopMa/calT coOoepP)KUT pPe3ybTaTbl  WMHTENNeKTyalbHOM
OEeATeNbHOCTU, NpUHagnexawme icnonHumTento.

MNnatdopMa, BCe ee cooepXMMoe 1M MaTepuansbl, npegocTtaBngaemMble
3aKa3uMKy B paMKax HaCTOALLEro OOroBopa, ABNAKTCA OObEKTOM
MHTENNEeKTyanbHOM cobcTBeHHOCTU WcnonHutenda. Bce npaBa Ha
npenocrtaBndemMble K OOCTyny WMHPOPMaAUMOHHbIe MaTepuanbl B
LLe/TIOM M Ha OTAEeSIbHble ero 3/ieMeHTbl NpuHagnexxatT MIcnonHuTeno.
1.2. Ncnonb3ya CanT, 3aKa3umK NPU3HAET U COornallaeTca C TeM, YTo
Bce copgepxmmoe CanmTta W CTpyKTypa cogepxmmoro CawnTa,
cogepXmmoe KoHTeHTa [lnatdopmbl  McrnonHuUTenda 3allMuLEHDb
aBTOPCKUM npaBoM,  OpYyrnmMu NnpaBamMu Ha pe3ynbTaThl
NHTENNEKTYaIbHOW OeATENTbHOCTU, M UYTO YKa3aHHbIe MNMpaBa ABNA0TCA
OENCTBUTENBbHbIMKM KM OXpaHAKTCA BO Bcex dopmax, Ha Bcex
HOCUTENAX N B OTHOLLUEHMM BCEX TEXHOMOIMMM, KaK CYLLECTBYIOLLMX B
HacTodAllee BpeMs, TakK W pa3paboTaHHbIX WM CO3OaHHbIX
BnocneactBMn. HuKakme nNpaBa Ha nwboe  cogepmmoe
MnatdopMbl/canTa, Copep)KMMoe BUaeoMaTepuanos WcrnonHuTens
BK/IlOYAs, MOMUMO MpoYero, ayouvoBM3yalibHble MNpou3BeaeHUd,
TEKCTOBbIE U rpadUyecKme MaTepmarnbl HE MNepPexodaT K 3aKasumky B
pesynbraTe  Mnosb3oBaHWg  [naThopMomn/calToM, COOEPMKUMbIM
Mnatdopmbl MCAONHUTENA M 3aKTOYEHUS HACTOALENO OOIrOBOPa.
11.3. Mpu uUMTUPOBaHUKM MaTepuanos CanTa/[naTdopPMbl, KOHTEHTA
NcnonHuTena, ecnm 3To NpsaMo NpenycMoTpeHo dyHKumMamm CanTa,
obyuatoLen nnatdopMbl, 3akKaszumk 064a3yeTca yKasblBaTb CCbINIKY Ha
Cant NcnonHutens.

11.4. Ncrnonb3oBaHue camnTa n cofepyKMmMoro/MaTepmanos
MNnatdopMbl McnonHMTeNs orpaHmMyeHo oba3aTe/lbCTBOM 3aKa3uuMKa
BO34EPXXMBATbCH OT:



- BOCMpoOM3BEOEHUS, MOBTOPEHMA, KOMMPOBAHWSA, MPOLOAXM U
YCTYMKW, WCMOMb30BaHUA A9 KAKUX-TMOO KOMMEpPYEeCKUX Lenemn
KaKMX-NMB6O MaTepuarnoB, MpeaOoCTaBAg9eMbIX B paMKax HACTOALLEM
OdepThl,

- OCYLLECTBNEHMA 3aMnCKM BEOMHAPOB, KOHCYMbTALMM, TEKCTOBbLIX M
MHbIX MaTepmanoB N cogepXaHna KOHTeHTa MNnaTdopMbl B LLenax mx
pacrpocTpaHeHMa (B TOM 4yumcre B HopMe pasMelleHUa B CeTMU
NHTepHeT, B TOM 4ucrie 3a nnaty 1 6e3 onnathl, 4Na nepegadm B
KOMNEKTUBHYIO/00oNeBYO COBCTBEHHOCTb  «CKMaAuYMHbI», «CIMBbI»,
«TOPPEHTbI» M TOMY MOOOGHbIE «pa3gadn MaTePManoBy);

- peTpaHcaaumMm (B TOM 4mcne nnaTtHon) BebuHapa ana nuu, He
3aKJTIOUYMBLLUKMX C MICMONHUTENEM OOroBOPa Ha OKa3aHMe YCNyr;

- nepegayn NbbIM TPETbMM NMLAM 6e3 MMCbMEHHOIO pa3peLleHna
NcnonHuTena nNormHoB W naponen, mMatepuanoB [1natdopmbl m
COOEPKMNMOTro obyuatoLlen naaTdopMbl, [OCTYyrMnoB,
NnpenocTaBfieHHbIX K UCMOMb30BaHUMIO McnonHMTeNneM 3aKasuumky B
paMKax HacToallen odpepThl;

- CO30aHMA CTOPOHHMX YaTOB C YYaCTHUKAMMK B NOObIX CoLManbHbIX
ceTax N MecceHoxkepax (HanpumMep, WhatsApp, Telegram n gpyrue
coumnanbHble ceTH).

Bce BblLLeNepeYncneHHble 0693aHHOCTM 3aKa3uumka no
BO3OEPXKaHMIO OT KOHKPETHbIX OEWUCTBUM GBAAKOTCA  MPSAMbIMU
3anpeTaMm NCcnonHMTENAa K OCYLLLECTBNEHUIO KOHKPETHbIX YKa3aHHbIX
B HACTOSALLEM MYHKTE OENCTBUI 3aKA3UMKOM.

B cnyydyae HapylweHUa yYCoBMIM OaHHOMO MyHKTa 3aKasuumk
BblMSladymBaeT McnonHutento wtpad B pasmMmepe 300 000 (TpwmcTta
TbicAY) pybnem 3a Kaxgoe BbIgBEHHOE HapylleHue, a TakKxKe
KOMMeHCauMM BCEX MPUUYMHEHHbIX YObITKOB, BKOYAA YMYLLUEHHYO
Bblroay.

1.5, B cnyyae HapyweHUsa 3aKa3uMKOM [MOMOXKEHUIM HACTOALLEro
[OroBopa, KacCaloLMXCA 3alUTbl aBTOPCKWMX MpaB WMcnonHuTens,
JOCTyn 3aka3yuka K obydawulen nnatpopmMe MOXKeT 6ObiTb
3a6M1OKMPOBaH, OOMOBOP PACTOPrHyT B OOHOCTOPOHHEM Mopaake,
BO3BpAT [AOEHEXHbIX CpeactB MpuM  3TOM  He MNpomM3BOOMTCS.
YOoepyKaHHble OeHeHble cpeacTBa MnoasiexaT 3adeTy B KadecTBe
wTpada.

12. OBPABOTKA NEPCOHAJIbHbIX AAHHDbIX

12.1. 3aka34ymK gaeT cBoe corfacme McnonHuTento Ha o6paboTky
CBOMX MEePCOHaNbHbIX [OaHHbIX, MNPeOoCTaBNEHHbIX MPU MOKYMKe
Ycnyr no HacTtoduleMy OOroBopy W Mpu perncrtpaumm B 3aKpPbITOM
pa3sgene canTta/JInyHoM KabuHeTe.



12.2. O6paboTka MNepCoOHalibHbIX [daHHbIX O3HAYaeT  3aruch,
cUCTeMaTM3aLUMIo, HAaKoMeHMe, XpaHeHre, yTouHeHne (obHoBMeHme,
N3IMEHEHME), n3BfeYeHme, MCMOSIb30BaHMe, nepegavy
(pacnpocTpaHeHne, npenocTtaBneHMe, [ocTyn), obesnmymBaHme,
61OKNPOBaHMeE, yaaneHune, YyHMUTOXXEHME NePCOHaNbHbIX OaHHbIX, HE
nognagarowmMx nog creunanbHble KaTeropuum, Ha 06paboTky
KOTOPbIX, COMMaCcHO AEWMCTBYHOLWLEMY 3aKOHOOATENbCTBY Poccunimckom
denepaumn, TpebyeTca NMCbMEHHOe corflacme 3akasymnka.

12.3. O6paboTka MNEepPCOHalbHbIX OaHHbIX MPOM3BOOAMTCA B LENax
mcnonHeHma  McnonHutenem  ob6d3aTenbCTB MO HacToALleEMY
JoroBopy, obecrneyeHMa 3akKa3uMKa O0O6pPaTHOM CBA3bO MpU
MCMNOMb30BaHMKM canTa, MHPOPMALUMOHHbLIX MaTepManoB, a TakKXe B
LeNnax HampaB/feHUa Ha YKa3aHHbIM 3aKa3uMKOM Mpu perncrpaumm
(MoKynke Ycnyr) agpec aNeKTPOHHOM MOoYTbl MHPOPMALMOHHBIX U
peKMaMHbIX COOBLLEHMNI.

12.4. O6paboTka MepCcoHanbHbIX AaHHbIX 3aKa34yMKa MPOM3BOAUTCSH
NcrnonHutenemM C MCNofb3oBaHMEM 6a3 AaHHbIX, pa3MeLlleHHbIX Ha
Tepputopumn Poccuimckom depepaumu.

12.5. 3aka3umMK MOXeT B Mwoboe Bpemsd OoTo3BaTb corflacMe Ha
06paboTKy MepCoHalbHbIX AdaHHbIX, HampaBuB WcronHuTento
cooTBeTCTBYyOLWEee yBegoMeHme Ha agpec: NUTRI2Z023@YANDEX.RU.
MNpwn 2ToM 3aKa3umK MOHUMAET M MPU3HAET, YTO OT3bIB Ha 0O6PaABOTKY
MepCoHanbHbIX [OaHHbIX MOXeT MoTpeboBaTb yaaneHua nbon
MHPOPMaLMKN, KacaroLlenca ydactma 3akasdumka B JTIMYHOM KabuHeTe,
B TOM 4ucCfie yOdaneHus Yy4YeTHOM 3arnncum 3aKa3udMKa B 3aKPbITOM
pasgene camta M npekpaweHusa pgoctyna K MHPOPMaUMOHHbBIM
MaTepuanam.

12.6. 3akasumkK [paeT cornacue Ha nonydeHme MHOOPMALIMOHHbIX
PACCbIIOK W PEK/TaMHbIX MaTepuanoB oOT VcrnonHutena Ha agpec
SNEKTPOHHOM  MOYTbl WM KOHTAKTHbIM  TenedoH, YyKa3aHHble
3aKasunKoM rnpu perncrtpaunm Ha Camte. Cornacume Ha nonydeHme
MHPOPMALMOHHbBIX PACCbhISTOK U PEKIAaMHbIX MaTePManoB MOXET OblTb
OTO3BaHO 3aka3uymkoM B Joboe BpeMa MnyTeM HanpaBleHUs
NcrnonHUTeNto  COOTBETCTBYIOWLEro  yBeOOMJIEHMA  Ha  afpec:
NUTRI2023@YANDEX.RU.

12.77. 3aka3umkK paeTr cBoe corflacMe Ha  UCMNonb3oBaHMe
McnonHutenem Ha 6e3BO3Me30HOM OCHOBE €ero msobpakeHua B
KayecTBe doTorpadmm 3akasdmka (aBaTapa), ero BmOeoobpa3a
(BuoeomnsobparkeHma), ero ONO M oT3biBa 06 OHNAMH-NNaTdopme
MAN MHbIX ycnyrax McnonHutens npuv nyoénukaumm B couManbHbIX
ceTdX, Ha camTax U NobbIX MHTEPHET pecypcax NCnonHUTensa, a Takxe
Ha nyénukaumto McnonHuTenem  pe3ynbraToB  MPOXOXXOeHMd
TPEHUMHIA 3aKa3uMKOM, [OOCTUMXKEHMAX 3aKa3ydumka, W OT3blBOB



3aKasumka O nosb3oBaHuWKM [Mnatdopmom (B TOM 4ymcne B
KOMMepYeCKUX Lensax, HanpuMep, 4715 peKnambl U MPoaBMKEHNA).

13. CPOK AENACTBUA ODEPTbI. 3AK/TIOYUTESIbHbIE
MNONTOXEHUA

13.1. Hactodawmm [oroBop BCTYMNaeT B CUTly C MOMEHTa akuenTa
3aKasymka W OENCTBYET OO MOSIHOMO WMCMOMHEHMA 0643aTeNnbCcTB
CTOPOHaMMU.

13.2. 3aKa34uMK NOATBEPXKOAET, UTO BCe YCOBUA HacToAallen odepThl
eMy ACHbl, U OH MPUHUMAET X 6e3yCNOBHO M B MO/THOM Ob6beMe.

13.3. Hactodauwlaa odepTa OENCTBYET HA TEPPUTOPUIM BCEX CTPAH MUPA3,
N B UHTEPAKTUBHOW MHPOPMALIMOHHOM CETU MIHTEpPHET.

13.4. [lo BceM BoMpocaM, He YyperynmpoBaHHbIM HACTOALLMM
LOrOBOPOM, CTOPOHDI PYKOBOLCTBYIOTCH 0ENCTBYOLWNM
3aKoHOOATeNbCTBOM Poccmmckom depepaymn.

13.5. Bce crnopbl M pasHoriacua Mexay CTOpOHaMKM paspelLlaroTcd
nyTemM neperoBopoB. [lpy 3TOM  MPETEH3MOHHbLIM  MOPAOOK
paspeleHna CropoB, BO3HUKAKOWMM M3 OTHOLWEHWMWN MO MOBOLY
3aK/1OYEHMA  HaACTodAWEero [OoroBopa, aBageTcad o06¢g3aTefibHbIM.
MNony4yaTenb MpPeTeH3nnm B TedyeHme 10 paboumx OHenm co AOH4
nonyyeHna  npeTeH3umKn, MUCbMeHHO YyBeOLOMMdeT 3aaBuTend
NpeTeH3nnm O pe3ynbraTtaxX PacCMOTPeHUa npeteHsun. [lpu
HEeOOCTMYKEHUW COornalleHnsa B YCTaHOB/IEHHbIM HACTOALWEM MYHKTE
CPOK Crop rnepegaeTcad Ha paccMOoTpeHue B cydebHbi opraH B
COOTBETCTBMU C AEMNCTBYHOLLMM 3aKOHOOATENNbCTBOM.

CTOpPOHblI MNpULWNM K CcOornaweHmo B COOTBETCTBMKM CO CT. 32
MpaXkOaHCKOro npoueccyanbHOro kogekca Poccumckom Qepepaunm
YCTaHOBUTb [OOMOBOPHYKO TEPPUTOPUAanNbHYO MOACYOHOCTb AN4
paspeLlleHsa CrnopoB, BbITEKAIOLLMX M3 OOTrOBOpPa WU onpenenmTb, UTo
BCE CMOpbl paccMaTpmBatoTca B KMPOBCKOM pPanOHHOM cyfe ropofa
CaHkT-lNeTepbypra, B cniydae ecnm 3aKasuymk 9BAa9eTcs iopUagmMyecKmm
NNLLOM nan MHOWBUMAOYANbHbIM npegnpuvHMMaTenemM - B
ApbutparkHoM cyne CaHkT-leTepbypra 1 JIeHUHrpagckom obnacTu,
B COOTBETCTBMM CO CT. 37 AlNK PO.

13.6. TlpU3HaHWMe CyOOM KaKoro-imbo MnOSIOXKeHUA HACTOALLEro
[LoroBopa HeOEeNCTBUTEbHbBIM NN He noanexxawmm
NPUHYOUTENBHOMY WCMOMHEHUIO HE BJIeYEeT HEeOeNCTBUTENTbHOCTU
MHbIX €0 MOJTOXKEHUI.

13.7. Hactogawmm CTOpPOHblI MOATBEPXXOAKOT, UTO MPU MCMNOMHEHUU
HacTodwero [oroBopa, a Takke Mnpu BeLeHUWN Mepenmnckn Mexay
CropoHamu, LOMyCcKaeTcs MCMONb30BaHMe aHanoros
cobcTBeHHOPYYHOM noanmck CTopoH. CTOPOHbI MOATBEPXKOAOT, UTO
BCe yBeOOMNEHMS, COOBLLEHWNSA, COMMALLEHMNA M OOKYMEHTbI B paMKax



mcnonHeHma CTopoHaMM 06A3aTeNbCTB, BO3HUKLLUMX M3 HACTOALLEro
[oroBopa, noaAnMUCaHHbIE C TMOMOLLbO O6MeHa 3MEeKTPOHHbIMM
OOKYMEHTaMU1, coaepykallMMM CKaH COBCTBEHHOPYYHOM Moanucu
CTOpOH, WMEeKT puandeckyto cuny un  obasaTefibHbl A4
ncrnonHeHmsa CTopoHaMu, Npu YCIOBUK, UTO MPU STOM UCMOMb3YHOTCS
YMNOMHOMOYEHHbIE afpeca 3M1EKTPOHHOW MOYTbl M YyYeTHbIe OaHHblE K
JTINyHOMY KabUHeTY.

13.8. CTOpPOHbI MPW3HAOT, 4YTO BCe YyBEeOOM/EHMA, COObLLEHMNS,
cornaweHus, LOKYMEHTbI % MMCbMa, HampaBleHHblE C
NCMOJSIb3OBaHMEM YMNOTHOMOYEHHbIX aPeCOoB 3M1EKTPOHHOW MOYTbl U
JInyHoro kKabuHeTa, CYMUTAOTCA HaNPaBAEHHbIMU KU NOAMNMCAHHBLIMU
CTopoHaMK, KpoMe ciydaeB, KOorga B TaKMX MUCbMax MpPaMO He
yKa3aHO obpaTHoe.

13.9. YNONHOMOYEHHbIMW agpecaMmn 3MeKTPOHHOM MoYTbl CTOPOH
npusHatotca: gna NcnonHutena - NUTRIZO23@YANDEX.RU, ong
3aKa3umMKa: agpec 3/1IEKTPOHHOW MOYTbl, YKa3aHHbIM MPKW MOKYyrMKe
ycnyru.

13.10. CTopoOHbl 06g3ytloTCA obecneymBaTb KOHPUOEHLMANbHOCTb
cBegeHMM U MHOoOpMaLUKM, HeobxoOMMbIX ONa AocTtyna K
YMNOMHOMOYEHHbIM  afpecaM 3fIEKTPOHHOWM MoYTbl U JIMYHOMY
KabmHeTy 3akKa3uumka, He OonyckaTb pasrnaweHune  Takomn
nHdbdopmMaumm % nepenadvy TPETbUM nnuam. CTOPOHDI
CaMOCTOATENIbHO OMnpenenatoT MNopsaOoK OrpaHudeHmna pOocTyna K
Takow MHpopMaLnmn.

1311, [JO MOMeHTa nMoflydeHmna oT 3akKasdmka WHPopMaumm o
HapyLUEHUS peXxXmMa KOoHPUMAeHUManbHOCTM, BCe OEeWCTBUA U
OOKYMEHTbI, COBepLUEeHHble W  HanpaefeHHble C  MNOMOLbIO
YMNOJIHOMOYEHHOIO afpeca 3MNEKTPOHHOM MNOYTbl 3aKas3umka U
JInyHoro KabmHeTa, Aake ecnun Takme OenCcTBMA M OOKYMEHTbl Oblin
COBEpPLUEHDI n HanpaB/fieHbI MHbIMW  [IMLUAMK,  CHUTAKOTCH
COBEPLIEHHBIMM W HaMpaB/iIeHHbIMM 3aKa3ymMKoM. B 3ToM cniydae
MpaBa W 0OOA3AHHOCTM, a TaKXXe OTBETCTBEHHOCTb HACTymnakT Yy
3aKa3suyumka.

1312. Jo MoMeHTa nonydeHusa oT WcnonHutena wmHdbopmMaumm o
HapyLleHUA peXxXmmMa KOoHPuAeHUManbHOCTM, BCe AOeWCTBUA U
OOKYMEHTbl, COBepLUEeHHble W HarpaB/leHHble C MOMOLbKO €ro
YMNOMHOMOYEHHOIO agpeca 3/1eKTPOHHOW MOYTbl, AaXXe eCclin Takue
OEeNCTBUA M OOKYMEHTbl Oblfi COBEPLUEHbI M HampaBieHbl MHbIMU
nnuamm, cYMTaKOTCH COBEpPLUEHHbIMU n HampaBleHHbIMUA
NcnonHuTeneM.

13.13. CTOpPOHbI YCTAaHOBW/IM, UTO CKPUHLLUOTbI MNEPENUCKM Mo
SNEKTPOHHOM Mno4yTe WM B COOOWEHUM B  MecceHOXepe,
COBEPLLUEHHOM MO PEKBU3MTAM, YKa3aHHbIM B HacTodLeM [JoroBope,
BO WCMOMHeHWe HacTodaulero [1oroBopa, aBAdaoTCa OOCTAaTOYHbIM U



OOrNMyCtMMbIM  OOKa3aTes/iIbCTBOM OJ1d rogrBep>XXOoeHnd TeX CI)aKTOB,
KOTOPbIE B HNX YKAa3aHbl.
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