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Retail la gi? Tat tan tat ve
Retail

Trong cudc sdng, cong viéc hang ngay nhat la trong linh vuc kinh doanh ta thudng nghe dén tur
Retail. Vi du nhu: Retail manager, Retail price index, Retail Insider..Nhung c6 |1€ nhiéu ngudi sé

khong biét vé cum tir nay. Vay hay cung tim hi€u Retail la gi, tam quan trong va cach thirc hoat
dong cua Retail & bai viét nay nhé!

|. Khai niém Retail

Retail (Ban I€) 1a cach céc nha san xuat hang hoa va dich vu dua san phdm cuda ho dén véi ngudi
tiéu dung.

Céc nha ban |é cling c6 thé mua san pham tir mot nguoi trung gian, dugce goi la nha buén si hodc
nha phan phai. San phadm dugc dong géi lai dé tiép thi va phan phdi dé dang hon. Cac nha ban 1é
ciling c6 thé Idy hang cua ho truc tiép tlr nha san xuat.

Céc nha ban |é 1a diém dirng chan cudi cung trong chudi cung (ng trudce khi cac san pham két
thuc trong gio hang cua ban.

Il. Tai sao Retail lai quan trong?

Retail quan trong bdi vi n6 cho phép céc nha san xuat tap trung vao san xuét san phdm ma
khong bi phan tdm lam sao dé dua san pham t6i khach hang.

Céc nha ban |é lam cho viéc mua hang hda cua nguoi tiéu dung trd nén dé dang. Vi cac clra hang
ban |é c6 nhan vién ban hang, cac trang web mua sam c6 dich vu tro chuyén khach hang, danh
muc mé t3, hinh anh... va bat ki diéu gi can thiét dé c6é dugc san pham t6t véi muc gia phu hop
cho tirng khéach hang ddng thoi diém.

ll. Chubi cung &rng ban Ié hoat ddng nhu thé nao?

Chudi cung (rng ban 1é bao gém céc nha san xuat, nha budn si, nha ban Ié va nguoi tiéu dung
(nguoi dung cudi). Nha budn si dugc két ndi truc tiép véi nha san xuat, va nha ban 1é dugc két noi
véi nha budn si. Mét s cong ty ban 1€ 1én nhat thé gidi nhu Walmart va Amazon.com du 16n dé
giao dich truc tiép véi cac nha san xuat ma khong can nha budn si & gitra giao dich.



How Does The Retail Supply Chain Work?

Manufacturers Wholesalers
L |
fﬁ. el .m
Produce the goods, using machines, Purchase goods from manufacturers and
raw materials, and labor. sell them to retailers in bulk quantities.

Retailers Consumer

Sell the goods in small quantities End-user who buys the goods (or “shops”)
to the end-user at a higher price. from the retailer for personal use.
@ the balance

Ngub6n: Internet

Duéi day la vai tro cia nhirng nhan t6 chinh trong chudi cung trng ban 1€ dién hinh:

- Nha san xuat: St dung mdy mdc, nguyén liéu va lao déng dé san xuat hang hoéa.

- Nguoi buén si: Mua hang hoa thanh pham tlr cac nha san xuat va ban nhirng hang héa dé cho
céac nha ban lé véi s6 luong 16n.

- Nha ban lé: Ban hang hoa vdi s lwvgng nhd cho nguai dung cudi véi gia cao hon, theo ly thuyét
MSRP (Gia ban |é dé xuat cua nha san xuat).

- Ngudi tiéu dung: Nguoi dung cudi mua hang héa tir nha ban 1é (hoéc clra hang truc tuyén) dé
str dung ca nhan.

IV. C4c kiéu ctra hang ban |é thudong gap & Viét Nam

- Clra hang bach hoa: Ban mot loat cac hang héa dugc sap xép theo danh muc nhu quan &o,
giay dép, d6 gia dung, san pham lam dep,...

— Ctra hang tap hoa va siéu thi: Ban tat ca cac loai san phdm thuc phdm va dé udng, va doi khi
cling cé cac san pham gia dung, quan &o va dién tr tiéu dung.

- Céac nha ban |é dang kho: Cac co sd loai kho khéng rudom ra véi nhiéu loai san pham da duoc
dong géi vai s6 lugng 16n va duoc ban véi gia thap hon gia ban 1é.

— Nha ban |é d&c biét: Chuyén vé mot loai san pham cu thé. Vi du nhu: Victoria's Secret, Nike,
Adidas,...

- Nha ban |é Internet: Ban tir mot trang web mua sam trén Internet va giao hang mua truc tiép
cho khach hang tai nha hodc noi lam viéc cta ho va thuong ban hang héa véi gia thap hon gia
bén 1é truyén thong nhung lai cé phi giao hang.
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