
 

Follow the install instructions below unless your desktop computer is not supported by 
Manage Engine.  Once installed, follow the “Setup Instructions”. 

 

Installation instructions 

1.​ For those that have access to the Manage Engine Self Service Portal you can 
leverage it to download and install Okta Verify.  To get to the download you can 
click the up arrow on your Windows taskbar and right click the Manage Engine 
icon.  From there select the “Self Service Portal” menu item. 

       

2.​ You should then see a list of available software you can install one of which 
being “Okta Verify passcode…”.  Press the Install button.

 
3.​ After a few moments you should see that Manage Engine Self Service Portal will 

indicate the install is complete and you should see an Okta Verify app shortcut 

on your desktop that looks like this . 

 

https://docs.google.com/document/d/1l4IMWZ6AbmSX6Moum_bQmMDA0E4xLXMlhK6WN0SbZQY


 

Congratulations,  Okta Verify on your Desktop has been installed. You are now ready to set it up for your 
Okta Account! (login.iowa.gov).  Setup Instructions 

Okta Verify installation instructions for MacOS should be very similar but if you run into issues, please open a support ticket. 
https://help.iowa.gov  Currently there is no Linux Desktop version of Okta Verify but Okta is actively working on its development. 
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