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Frequently Asked Questions 

Before the Symposium: 

●​ How can I register for sessions? 
○​ Please click on the link in the session description to register on Frontline/MyLearningPlan 

(MLP). Also, please ensure that you have permission to attend from your district. 
●​ When will we receive a Zoom link for the session? 

○​ You will receive a link the day before the session for which you have registered. Please 
ensure that your name and email address are up to date in Frontline/MLP. 

●​ Can I share the Zoom link with other colleagues?  
○​ Please do not share the Zoom link with other colleagues. Each participant must register 

for the session on Frontline/MLP. 

During the Symposium: 

●​ Why do I have to ensure that my name is accurate on Zoom? 
○​ Your name and email address is how attendance is tracked. Please ensure that this 

information is accurate and up to date by changing it when you join the session. For more 
information on how to do this, click here. 

●​ Will the sessions be recorded for viewing later? 
○​ Yes, the sessions will be recorded for viewing and posted to the 2023 Symposium 

website after the symposium has ended.  
●​ Will the slides and resources be shared with us? 

○​ Yes, there will be a link to the slides and resources on the Symposium website. 
●​ If I have questions for the presenter during the presentation, how can I ask them? 

○​ You can enter your questions in the chat or in the Q&A section.  

After the Symposium: 

●​ Can I still get CTLE credits by viewing recorded sessions? 
○​ No. The only way to receive CTLE credit is by registering for and attending the session. 

●​ How do I get my CTLE certificate? 
○​ In Frontline/MLP after attendance is verified, you can complete the evaluation and 

complete your MLP. You will then have the option to download your CTLE certificate. 
●​ Where can I find more information about the presenters? 

○​ You can find presenter bios by clicking on their names in the sessions listed on the 
Symposium website. 

●​ Where can I contact (presenter’s name)? 
○​ If presenters share their contact information, it will be in their resources. 

●​ Whom should I contact if I still have questions? 
○​ You can contact us by e-mail (cfaronegoodwin@ocmboces.org) or by phone 

(315-433-2664). 

https://support.zoom.us/hc/en-us/articles/201363203-Customizing-your-profile
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