Hightouch + Koala Setup

This is a guide on how to set up Hightouch to reverse ETL data into Koala.

The setup can be achieved by using Hightouch's HTTP Request destination to map your
Models to HTTP Requests that are sent to the Koala API.

Koala Setup

e All data must be sent into Koala as discrete events, or traits.

e For Visitor operations (Track Events, or Identify calls): Each Hightouch > Koala API call
must include an email or profile_id identifier, so Koala can match the information to an
existing Visitor profile.

o The Hightouch > Koala integration only supports visitor data that has been
identified via email, or via an existing profile_id, otherwise Koala will be unable
to tie the information back to the user.

o [Advanced] Existing profile_ids can be captured from the Koala cookie that is

available in the browser.

e For Visitor operations (Account ldentify): Each Hightouch > Koala API call must include

a company domain, so Koala can tie the company information to a company.

o We recommend that you create a new Public API Key that is tied to Hightouch. That
makes it easier for Koala to disambiguate the source of a request, as well as better
optimize rate limits for your workspace.

o You can create a new Public API Key on

https://app.getkoala.com/goto/settings/install


https://app.getkoala.com/goto/settings/install

Public keys
Use a publishable public key to install the Koala pixel on your website. This is

+ Create public key

also used for integrations like Google Tag Manager, Segment, or Rudderstack.
For server-side APl access, use *private keys* instead.

Live keys (3)  Disabled keys (0)

Name Key Modified Labels

Marketing Site Nov 18, 2023 website

Docs Nov 20, 2023 docs

App Nov 20,2023 app

Hightouch Setup

You'll connect your Hightouch model to Koala via the HTTP Request Destination.

Create your Destination

The HTTP Request Destination will allow you to send data from your Hightouch models to
Koala using Koala's ingest API.

1. Create a new HTTP Request destination
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Finalize settings for this destination

Destination name

Including details about the destination's business purpose and owners

[ Koala HTTP Endpoint J

> Advanced configuration (optional)

2. Add the Koala tracking endpoint to your new Destination.
e Select "Basic Auth" as the Authentication method

e Enter the Base url: https://api.getkoala.com/web/projects/<your_public_key>
e Make sure to add your new Public Key to the URL


https://api.getkoala.com/web/projects/
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Authentication method
(® Basic Auth

OAuth

@ Information

Endpoints and payloads are defined later during sync configuration. This form only
collects information about your base URL, HTTP headers, and certificates. Specific
endpoints, payloads, rate limits, and other logic are configured during a later step.

Base URL

This is the consistent part of your APl endpoint that is shared in common across different
requests. During sync configuration, you will provide additional path details and query
parameters for the specific operation you want to perform.

https://api.getkoala.com/web/projects/pk_25c953a2fal06dc293619f2a8d7el3cc

HTTP headers

Secret

Use custom CA certificate

Use custom SSL/TLS certificate
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Read our docs

Not sure where to start? Check out the docs
for HTTP Request for step-by-step
instructions.

Invite a teammate

If you're missing credentials or connection
info, invite a teammate to join you in this
Hightouch workspace.

Contact support

We're here to help! Chat with us if you feel
stuck or have any questions.
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Next, we'll create a Sync, which will allow you to send data from your Model to the Koala
ingest API.

Create a new Sync

1. Start by creating a sync from your Model to the newly created Destination
e Select Rows added, if you would like to send discrete Events over to Koala. i.e. if you

want to see specific point in time events from a Visitor reflected in Koala.

e Select both Rows added, and Rows modified if you would like to send Traits to Koala
via identify calls. i.e. if you want the state of an Account or Visitor record to be reflected

in Koala.



2. FIlL out the specific configuration for your Sync:
e Select Single Row
e Choose POST as the HTTP method
e Make sure to add the HTTP endpoint you'd like to use:
o Choose batch if you'd like to send Visitor data
o Choose accounts/batch if you'd like to send Account data

@® Asingle row

Abatch of multiple rows

3. [Important] Customize your payload
It's important that you map your Model fields to properties in the payload that will be sent to
Koala.

For this step, select the following:
e Choose JSON as the payload format
e Then Use multiple columns from model
e Then Sync specific columns

In this step, you'll choose which columns from your model should be mapped to Koala.



Mapping Visitor Events

For visitors events, you should map the following fields:
e Email: You must pass an email field into the payload, or Koala won't be able to map the

data from your Model into an existing Visitor in Koala.

e Event: You must pass the name of the event that will be displayed in Koala, e.g. "Check
out form clicked", "UTM recorded", etc.

The destination key should be named event.event

e [optional]: Properties: You can provide optional properties for your event under the

‘event.properties’ key in your mappings.

Which columns do you want to include in the payload?

Configure how the columns in your query results should be mapped as key/value pairs in
JSON.

Use all columns (columns will be mapped to keys with the same name)

@ Sync specific columns

B uT™MData & Refresh &% Destination field
&8 email s > email X

T My Koala Event s -> event.event X
B utm_source < > event.properties.utm_source X
&8 utm_medium z > event.properties.utm_medium X

Add mapping /

Mapping Visitor Traits

For visitors traits, you should map the following fields:



e Email: You must pass an email field into the payload, or Koala won't be able to map the

data from your Model into an existing Visitor in Koala.

e |dentify.Traits: You must also pass any traits that you'd like to tie to the specific email in

question.

Which columns do you want to include in the payload?

Configure how the columns in your query results should be mapped as key/value pairs in
JSON.

Use all columns (columns will be mapped to keys with the same name)

@ Sync specific columns

E UTM Data & Refresh & Destination field
&8 email s - email X

<>

& utm_source - identify.traits.utm_source X

<>

& utm_medium - identify.traits.utm_medium X

Add mapping /

Mapping Account Traits

1. Set the URL path to accounts/batch

What is the URL?

If needed, you may inject variables using the Liquid template language. See docs for
examples. Here you only define the path that should be appended to the base URL provided
during destination setup. If your base URL is the full URL (i.e., no additional path necessary),
you may enter / here or leave this section empty.

accounts/batch

2. Define you mappings:



e Domain: You must pass a domain field into the payload that maps the company to an
Account in Koala.

e |dentify.Traits: You must also pass any traits that you'd like to tie to the specific domain

in question.

Which columns do you want to include in the payload?

Configure how the columns in your query results should be mapped as key/value pairs in
JSON.

Use all columns (columns will be mapped to keys with the same name)

@ Sync specific columns

B uTMmData & Refresh &S Destination field
& account_domain s -> domain X

-> identifies.traits.utm_campaign X

<>

&8 utm_campaign

<>

&8 utm_source > identifies.traits.utm_source X

x

Add mapping 7/
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