
Hightouch + Koala Setup 
This is a guide on how to set up Hightouch to reverse ETL data into Koala. 
 
The setup can be achieved by using Hightouch's HTTP Request destination to map your 
Models to HTTP Requests that are sent to the Koala API. 
 

Koala Setup 
●​ All data must be sent into Koala as discrete events, or traits.​

 
●​ For Visitor operations (Track Events, or Identify calls): Each Hightouch > Koala API call 

must include an email or profile_id identifier, so Koala can match the information to an 
existing Visitor profile. 

○​ The Hightouch > Koala integration only supports visitor data that has been 
identified via email, or via an existing profile_id, otherwise Koala will be unable 
to tie the information back to the user. 

○​ [Advanced] Existing profile_ids can be captured from the Koala cookie that is 
available in the browser.​
 

●​ For Visitor operations (Account Identify): Each Hightouch > Koala API call must include 
a company domain, so Koala can tie the company information to a company.​
 

●​ We recommend that you create a new Public API Key that is tied to Hightouch. That 
makes it easier for Koala to disambiguate the source of a request, as well as better 
optimize rate limits for your workspace. 

○​ You can create a new Public API Key on 
https://app.getkoala.com/goto/settings/install 

https://app.getkoala.com/goto/settings/install


 
 
 

Hightouch Setup 
You'll connect your Hightouch model to Koala via the HTTP Request Destination. 
 

Create your Destination 
The HTTP Request Destination will allow you to send data from your Hightouch models to 
Koala using Koala's ingest API. 
 
1. Create a new HTTP Request destination 
 



 
 
​
2. Add the Koala tracking endpoint to your new Destination. 

●​ Select "Basic Auth" as the Authentication method 
●​ Enter the Base url: https://api.getkoala.com/web/projects/<your_public_key> 
●​ Make sure to add your new Public Key to the URL 

 

https://api.getkoala.com/web/projects/


 
 
Next, we'll create a Sync, which will allow you to send data from your Model to the Koala 
ingest API. 

Create a new Sync 
1. Start by creating a sync from your Model to the newly created Destination 

●​ Select Rows added, if you would like to send discrete Events over to Koala. i.e. if you 
want to see specific point in time events from a Visitor reflected in Koala.​
 

●​ Select both Rows added, and Rows modified if you would like to send Traits to Koala 
via identify calls. i.e. if you want the state of an Account or Visitor record to be reflected 
in Koala. 

 



2. FIll out the specific configuration for your Sync: 
●​ Select Single Row 
●​ Choose POST as the HTTP method 
●​ Make sure to add the HTTP endpoint you'd like to use: 

○​ Choose batch if you'd like to send Visitor data 
○​ Choose accounts/batch if you'd like to send Account data 

 

 
 
3. [Important] Customize your payload  
It's important that you map your Model fields to properties in the payload that will be sent to 
Koala. 
​
For this step, select the following: 

●​ Choose JSON as the payload format 
●​ Then Use multiple columns from model 
●​ Then Sync specific columns 

 
In this step, you'll choose which columns from your model should be mapped to Koala.​
 



Mapping Visitor Events​
 
For visitors events, you should map the following fields: 

●​ Email: You must pass an email field into the payload, or Koala won't be able to map the 
data from your Model into an existing Visitor in Koala.​
 

●​ Event: You must pass the name of the event that will be displayed in Koala, e.g. "Check 
out form clicked", "UTM recorded", etc.​
​
The destination key should be named event.event​
 

●​ [optional]: Properties: You can provide optional properties for your event under the 
`event.properties` key in your mappings.​
 

 
 
 

Mapping Visitor Traits 
 
For visitors traits, you should map the following fields: 



●​ Email: You must pass an email field into the payload, or Koala won't be able to map the 
data from your Model into an existing Visitor in Koala.​
 

●​ Identify.Traits: You must also pass any traits that you'd like to tie to the specific email in 
question. 

​

 
 
 

Mapping Account Traits 
 
1. Set the URL path to accounts/batch 

​
 
 
2. Define you mappings: 



●​ Domain: You must pass a domain field into the payload that maps the company to an 
Account in Koala.​
 

●​ Identify.Traits: You must also pass any traits that you'd like to tie to the specific domain 
in question. 

​
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