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Introduction 

We at DesignMy Education, LLC (“DesignMy,” “we,” and “us”) know you care about how 
your personal information is used and shared, and we take your privacy seriously. 
Please read the following to learn more about our Privacy Policy (the “Policy”).  

To learn about our privacy practices for children under 13 participating in DesignMy’s 
educational programs, see our Privacy Policy for Children Under the Age of 13. 

By using or accessing DesignMy’s website and related services, including its storefront 
(the “Services”) in any manner, you acknowledge that you accept the practices and 
requirements outlined in this Policy, and you hereby consent that we will collect, use, 
and share your information in the following ways. 

Information Collected 

We collect certain information in order to facilitate your use of the Services. 

When you use the Services, you may provide us with some information directly. For 
example, some functions of the Services may ask you for your email address. We may 
also collect other information as you build your profile or verify your identity on the 
Services, such as your age. 

Certain parts of the Services allow you to upload or post content to the website’s 
platform (“User Content”). You may post User Content at your sole discretion, but 
please note that any User Content you post may be publicly available, viewable to 
others, and may appear in the search results of third-party search engines. DesignMy 
recommends that you do not post any sensitive personal information, such as your 
address, information about website accounts, credit card numbers, or your Social 
Security Number, as that information may be seen by others. 

As part of the Services, you will be asked to provide certain financial information so that 
you can be charged for the products that you have purchased. Please note that your 
financial information will be collected by a third-party payment processor that we use to 
handle our financial transactions, and we will not have access to your payment 
information. 

Whenever you interact with the Services, Google Analytics automatically receives and 
records information from your browser which may include your IP address, geolocation 
data, device identification, cookie information, the type of browser you used, or the page 
or feature you requested. Google Analytics’s privacy policy is located here. You may be 
able to change the preferences on your browser or device to prevent or limit your 
device’s disclosure of information, but this may prevent you from taking advantage of 
some of our features. 

 

https://docs.google.com/document/d/12_0ztlziO2FuKocpE-KWjnhwE6j5sLCC/edit?usp=sharing&ouid=103482793961645745328&rtpof=true&sd=true
https://policies.google.com/technologies/partner-sites


 

Use of Collected Information 

We use information that we collect about you or that you provide to us, including any 
personal information, to provide service to you, develop and maintain the Services, and 
comply with legal obligations. 

We may communicate with you via email to notify you about certain DesignMy activity, 
inform you of changes to our policies and procedures, or to otherwise facilitate the 
operation of the store. 

Disclosure of Information 

We employ other companies and people to perform tasks on our behalf and need to 
share your information with them to provide products or services to you. We use Shopify 
to host our website and process orders. Shopify’s privacy policy is located here. We use 
Printify to create and ship products, as well as process orders. Printify’s privacy policy is 
located here. 

To process payments, we use Shop Pay, Google Pay, and Apple Pay. Shop Pay is 
operated by Shopify. Google Pay’s privacy policy is located here. Apple Pay’s privacy 
policies are described here. 

Please note that if you submit any of your information to a portion of the Services that is 
accessible by other users, including an online forum or comment section, other users 
will be able to see that personally identifiable information. This information can be 
archived or copied by the public. Accordingly, only include information in such 
submissions that you are comfortable sharing with third parties. 

We may de-identify your personal information so that you are not identified as an 
individual and provide that information to our partners. We may also provide aggregate 
usage information to our partners (or allow partners to collect that information from you) 
for business purposes.  

We may share information that we’ve collected from you with third parties such as 
Google Analytics for business purposes to help us deliver the Services to you. You can 
find Google Analytics’ privacy policy here.  

We may choose to buy or sell assets, and we may share and/or transfer customer 
information in connection with the evaluation of and entry into such transactions. If we 
(or our assets) are acquired, or if we go out of business, enter bankruptcy, or go through 
some other change of control, personal information could be one of the assets 
transferred to or acquired by a third party. 

We reserve the right to access, read, and disclose any information that we believe in 
our sole discretion is necessary to comply with law or court order; enforce or apply our 
Terms of Service and other agreements; or protect the rights, property, or safety of 
DesignMy, our employees, our users, or others. 

 

https://www.shopify.com/legal/privacy
https://printify.com/privacy-policy/
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=en-GB
https://www.apple.com/legal/privacy/data/en/apple-pay/
https://support.google.com/analytics/answer/7318509?hl=en
https://docs.google.com/document/d/12b1F6QywIIeqm4XjWeKx-jNGdPpV53R_/edit


 

Data Security & Storage 

Both DesignMy and third parties that we work with have implemented measures 
designed to protect your personal information from loss, unauthorized access, or 
alteration. 

We endeavor to protect the privacy of your account and other personal information we 
hold in our records and actively work to prevent unauthorized entry or use, hardware or 
software failure, and other factors that could potentially compromise security of user 
information. But we cannot guarantee complete security. The safety and security of your 
information also depend on you. 

Eligibility 

By using these Services, you represent that either (a) you are at least 18 years of age, 
or (b) you are under 18 and are using the Services with the consent of a parent or 
guardian who has reviewed these Terms and the Privacy Policy.  

For Parents or Guardians: 

We collect information, such as cookies and IP addresses, from anyone when they visit 
our website in order to run our Services. We do not knowingly collect personal 
information from children under 13. If we discover that a child under 13 has provided us 
with personal information without consent from a parent or guardian, we will delete such 
information from our systems. If you are a parent or guardian and think your child under 
13 has given us personal information without your consent, you can email us at 
team@designmy.net. 

For children under 13 participating in DesignMy’s educational programs, see our 
Privacy Policy for Children Under the Age of 13[LINK]. 

Please discuss this Policy with your children so that they will better understand how to 
use the Services and the information they may be asked to provide when using the 
Services. 

If you are a parent or guardian, you hereby agree to bind the minor user to these terms 
and to fully indemnify and hold harmless DesignMy if the minor user breaches any of 
these terms. 

Changes to the Policy 

It is our policy to post any changes we make to our privacy policy on this page. If we 
make material changes to how we treat our users' personal information, we will notify 
you by email to the email address specified in your account or through a notice on the 
website’s home page. The date the privacy policy was last revised is identified at the 
beginning of this policy. You are responsible for ensuring we have an up-to-date email 
address for you. 

 

mailto:team@designmy.net
https://docs.google.com/document/d/12_0ztlziO2FuKocpE-KWjnhwE6j5sLCC/edit?usp=sharing&ouid=103482793961645745328&rtpof=true&sd=true


 

California-Specific Privacy Law 

If you are a California resident, California law may provide you with additional rights 
regarding our use of your personal information. To learn more about your California 
privacy rights, visit this informational page about the California Consumer Privacy Act. 

California's "Shine the Light" law (Civil Code Section § 1798.83) permits users of the 
Services that are California residents to request certain information regarding our 
disclosure of personal information to third parties for their direct marketing purposes. To 
make such a request, please send an email to team@designmy.net. 

Contact Information 

For any inquiries about this privacy policy and our privacy practices, contact us at 
team@designmy.net or +1 (407) 607-3404. 

 

https://oag.ca.gov/privacy/ccpa
mailto:team@designmy.net

