NMy6niyHnn
OOroBip

(OdepTa)

Ha 3aMOBJ/I€HHA i
OTPUMaAHHHA
nocnyr oHJ1anH
CNPUHTIB Service.so

Public
Agreement
(Offer)

for ordering and
receiving services
of online cnpuHTIB
Service.so

Llem poroBip € odiuinHo Ta
nyo6idHOoo MPOMNO3MLLIED
BuvkoHaBUA  yK/IaCTWM  OOroBip
MNpPO HagaHHA Mocayr 3 OoCcTyny
0O  OHNanH MNPaKTUK,  AKiI
npencraBieHi Ha
cawTi https://service.so/.JaHunin

AJOoroBip € nyo6niyHuM, TO6TO
BiONOBIiOAHO OO  CTaTTi 633
LmBinbHOro Kogekcy YKpaiHu,
MOro YMOBM € OOHAKOBUMW ON4A
BCiX 3aMOBHMWKIB He3asieXXxHo Big
ix cratycy (disnyHa 0co6a3,
topUONYHa 0co0a, di3nyHa
ocoba-mianpueMeLb) i aKi MatoTb
TEXHIYHY MOXX/IMBICTb odep»XaTu
nocnyru, 6e3 HagaHHsa nepesarm
o4HOMY 3aMOBHUKY nepen
IHWKMM.  LnaxoM  yknageHHs
Lboro [loroBopy 3aMOBHWK B
MOBHOMY o6casi npunMae
YMOBW Ta MOpAaoK OPOPMIIEHHS
3aMOBMNEHHA, OrJlaTn  MOCnyr,

This agreement is an official and
public offer of the Contractor to
conclude an agreement for
providing services on access to
online practices, which are
available on  the  website
https://service.so/The agreement
is public, it means that in
compliance with article 633 of
the Civil Code of Ukraine, its
terms and conditions are
identical for all Customers
regardless of their status
(individual, legal entity,
individual entrepreneur) and
who have a technical possibility
to receive services without
giving  preference to one
Customer over another. By
concluding the Agreement, the
Customer completely accepts
the terms and the manner of
ordering, paying, performing of
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HagaHHSA Mocnyr, BiAMOBKM BIg
MOCNyrn, MOBEPHEHHA OMNNaTK 3a
Mnocnyru, Mexi BignoBiganbHOCTI
33 MOpPYyLUEHHA YMOB Ui€i yroau,
a TaKOXX YCi IHLWI YyMOBW LbOro
[Joroesopy. [1oroBip BBa)XaeTbcA

YKNageHmm 3 MOMEHTY
30IMCHEeHHY 3aMOBHUKOM
onsaTt nocnyr BukoHaBUS

yepes GopMy «3anmcaTmca Ha
CMPWHT» Ha CTOPIHLL BiANOBIAHOI
OHMAWH MPaKTUKM | OTPUMAHHS
3aMOBHMKOM  Big BwuKoHaBLUA
NiOTBEPOYKEHHSA peecTpauii Ha
MNPaAKTUKY B  €JIeKTPOHHOMY
BUrNaai.

services, refusal of service,
refund of service payment, limits
of liability for breaching the
terms of the Agreement, and
also all other provisions of the
Agreement. The Agreement
shall be deemed as concluded
from the moment the Customer
makes payment to the
Contractor for the services
through the form «Register for
the sprint» on the page of the
relevant online practice and
receipt by the Customer from
the Contractor a confirmation of
registration for the practice in
electronic form.

1. BUSHaueHH4
TEepMiHiB

1. Definitions

11. My6niyHa odepTa (mani no
TekcTy — «OdepTar») — nybnivyHa

npono3unLis Bu1KoHaBLA,
afpecoBaHa HEBMU3HaYEeHOMY
KONy oCib, yKacTu 3

BuKoHaBLEM Len Oorosip npo
HagaHHA Mocnyr 3 OocTyny Ao
OHMNAMH MPAKTUK OUCTaAHUINHUM

11. Public offer (hereinafter
referred to as the «Offer») - a
public proposal of the
Contractor, addressed to an
uncertain circle of persons, to
conclude with the Contractor
this agreement for providing
services on access to online

crnocobom yepes Mepexxy | practices remotely via the

IHTepHeT (mani no Tekcty — |Internet (hereinafter referred to

«[JoroBip») Ha yMoOBaxX, WO |[as the «Agreement») on the

MICTATbCA B Ui OdepTi. terms and conditions specified
in the Offer.

1.2. Akuent — noBHa Ta|l2. Acceptance - the complete

6e3yMoBHa 3roga 3aMOBHMKa Ha
YKnageHHa uboro [loroBopy Ha

and unconditional consent of
the Customer to enter into the




yMOBaXx, BM3HadeHuUx OdepToto
6e3 OyOb-AKNX BUKJ/THOUEHD,
ObMeeHb Ta  3acCTeperkeHb
3rigHO 3 YacCTUMHOK 2 CTaTTi 642
LinBiNnbHOro Kogekcy YKpaiHw.

Agreement on the terms and

conditions specified by the Offer
without any exceptions,
limitations and caveats iIn

accordance with part 2 of Article
642 of the Civil Code of Ukraine.

1.3. CTOpOHW (KOXXHA OKpeMOo
CTopoHa) 3aMOBHUK  Ta
BuKoHaBeLb Nocnyru.

1.3. Parties (each individually
referred to as Party) — a
Customer and the Contractor of
the service.

1.4. Tlocnyra 06'ekT yroau
CTopiH uboro [loroBopy, mocnyra
3 HagaHHA OOCTyny ON9 y4acTi B
OHMAMH MNPaKTULi, OMnuc ¢KOi
MICTUTbCA Ha canTi BMKoOHaBLS, |
9Ka Oyna obpaHa Ta onnadeHa

1.4. Service - the subject of the
deal between the Parties to the
Agreement, the organizational
and informational service for
providing access to online
practice, which is described on

3aMOBHUKOM anctaHuimHmMm | the Contractor's website and

Crnocobom. which is selected and paid by
the Customer through remote
means of communication.

1.5. OHnawH npaktnka — |[1.5. Online practice - a joint event

CMiNbHMM 3axig NPaKTUYHOro Ta
IHpopMaLiMHOro popMaTy, AKMN

MNpoBOOUNTbLCS OVNCTaHLIMHO
yepes Mepexy |IHTepHeT B
PEXUMI  peanbHOro 4yacy 3
BMKOPUCTAHHAM  MPOrpamMHoro

3abe3neYyeHHs cepBiciB CMifbHOI
POOOTM Ta KOMYyHIiKaLuii (Zoom,
Miro, Figma, Towo) Ta Moxe
BKAOYATM B CODGI  eleMeHTM
BebiHapy, Npe3eHTaLi, TPeHIHTY,
ONCTaHUIMHMX NeKUin, MancTtep
Kracy, BigeokoHdpepeHLuii. Onunc
Ta dopmat npoBegeHHA
MPAKTUYHOIro 3axody MiCTUTbCS

of practical and informational
format, which is conducted
remotely via the Internet in real
time using software of joint work
and communication services
(Zoom, Miro, Figma, etc.) and
can include elements of a
webinar, presentation, training,
distance lectures, master class,
video conferences. The
description and format of the
practical event are posted on the
web page of the relevant online
practice.




Ha BeO-CTOpIiHLUI  BigMoBigHOI

OHMANH NPaKTUKMN.

1.6. Cant - CYKYMHIcTb | 1.6. Website - a set of software,
NporpamMHmMx 3aco0biB, | interfaces and information
IHTepdenciB Ta iHPopMauii, wo |posted on the Internet at the
PO3MiLLEeHi B Mepexki IHTepHeT 3a | address https://service.so/,
agpecoto https://service.so/, developed to provide Customers
CTBOPEHUM ana HagaHHa |with  access to the online
3aMOBHMKaM MoOCAyr 3 OoCTyny | practices offered by the
no 3anponoHoBaHux | Contractor.

BrKOHaBLIEM OHTAaMH MPaKTUK.

1.7. 3aMOBHUK — i3nyHa ocoba, |1.7. Customer - an individual,

AKa 3aMOBfMFAE, oOnJadyye Ta
OTPUMYE nocnyru,
3aMpPOnNoOHOBaHI Ha CanTi
BukoHaBuga, abo  ropuamyHa
ocoba Ym di3nyHa
ocoba-nianpuemellb. AKLWLO

3aMOBHUMKOM € @i3nyHa ocoba,
dKa He [Jocarna noBHOMITTH, TO

6aTbKM  (MaTip 4K 6aTbkoO) |
3aKOHHI OnMiKyHM HecyTb
BiOMOBIOaNbHICTb 3a

BM3HAYEeHHSA TOro, Ym MigxoadaTb
MNocnyra Ta OHMNAWMH MPaKTUKA
ansa IXHIX aitem ym
HEeMOBHOMITHIX, aKi NepebyBatoTb
nig  ixHboto onikoto. OnnaTa
nocnyr @isan4yHoro 0coboto, dKa
He Qocarfia NoBHOMITTH, O3HaYae
O 3roda 6aTbKiB abo 3aKOHHMUX
OMiKYHIB Ha OTpPMMaHHSA Nocnyru
BiO BkoHaBLUS oTpMMaHa.

who orders, pays and receives
the services offered on the
website of the Contractor or a
legal entity or an individual
entrepreneur. In case the
Customer is an underage, the
parents (a mother or a father) or
legal guardians are responsible
for determining if the services
and online practice are
appropriate for their children or
minors under their care. Paying
for services by an underage
means the consent of parents or
legal guardians to receive the
Service from the Contractor is
obtained.

1.8. BukoHaBelb dDi3nyHa
ocoba nignpuemMelb  TKaudyK
MakcnmMm OneroBumd, 9KMM Oi€ Ha

1.8. The Contractor - Individual
entrepreneur Tkachuk Maksym
Olehovych who acts on the
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niocrasi daKTy [ep>XaBHOI
peecTpauii NianpueMUEM 3rigHo
3aKOHOOaBCTBA YKpaiHuy,
nigTBepOyXeHoro  3arnmMcomMm B
€OMHOMY [OepPXXaBHOMY peecTpi

tOPUONYHUX ocCib, Pi3NYHMX
ocib-mianpueMLiB Ta
rpoMaaCbKMX dopMyBaHb,
MiCLLe3HaxXoOXKeHH4 AKOro
3apPEECTPOBAHO 3a aOpecoto:
69118, MicTOo 3anopixoKd, Bynmus
HoBoOKy3HelbKa, OyguHoK 12,

KBapTUpa 99.

grounds of state registration by
the individual entrepreneur in
compliance with the legislation
of Ukraine, confirmed by the

entry in the Unified State
Register of Legal Entities,
Individual Entrepreneurs and
Public Organization, with the
registered location at the
address: 12 Novokuznetska

street, apt. 99, Zaporizhzhya city,
69118.

1.9. TpeHep — i3n4yHa ocoba 3

MPAKTUYHUM OOCBIAOM |
HaBMYKaMM \Y BIAMOBIOHIN
npodecinHin chepi, aKa

NPOBOAUTb OHTAWH MPAKTUKY.

1.9. Coach - an individual with
practical experience and skills in
the relevant professional field,
who performs online practice.

1.10. KOHTEHT — BcH iHpOopMaLLid |
MaTepianu B OyOb-AKOMYy
dopmaTi Ta BUrNaai, 9Ki AOCTYMHI
Ha CanTi Ong O3HaMOMIIEeHHA
Ta/abo 3aBaHTaXXeHHS, AKi
BMKOPUCTOBYIKOTBCA 3  METOK
OpraHi3auii OHNAaMH MPaKTUKK, a
TAaKOXX Mig  4ac npoBedeHHd
OHNAWH MPaKTUKK, BKIIHOYAOYMN,
ane He OBMEXKYUMCh
nepeniyeHnM: OaHi, TEKCTWN,
CTaTTi, OMWCK, MY3UKa, 3BYK,
doTorpadii, rpadika, ayaio,
BiJe0o, 300paXKeHHd, eNeKTPOHHI
dannn, nporpamm, On3anH,
3HAYKWU, CXeMU, dopMynnu,
MaKeTn, ecki3n, iHporpadika,
Kemcu, npeseHTauli, 3aBOaHHS,
KOMEHTapIi, 3BiTW, pe3ynbratu

110. Content — all information
and materials in any form and
format that are available on the
Website for reference and/or
downloading used for the
purpose of arranging online
practice, and also during online
practice, including but not
[imited to: data, texts, articles,
descriptions, music, sound,
photos, graphics, audio, video,
images, electronic files, software,
design, icons, schemes, formulas,
layouts, sketches, infographics,
cases, presentations, tasks,
comments, reports, results of
practice, tests, evaluations,
reviews, etc.




MPAKTUKK, TeCTW, OLiIHIOBaHHA,
peueH3ii, ToLWO.

1.11. Y4aCHUKM OHMNaWH MPaKTUKKM

— @di3n4Hi ocobun, aki b6epyTb
yyacTb B CMiNIbHOMY  3axofi
MNPaKTUYHOIO Ta

IHpopMaLiMHOro popMaTty, GKMN
MNpPOBOANTLCA OANCTAHLINHO
yepes Mepexy |HTepHeT B
PEXUMI  peaNibHOro 4acy 3a
AOMOMOroto cneujianbHOro
NPOrpPaMHOro 3abesneyeHHs.

111.  Participants of online
practice - individuals who
participate in a joint event of

practical and informational
format that is held remotely
through the Internet in real time
by using special software.

2. NpeagmMmeT [lorosopy

2.Subject of the

Agreement

21. B nmopdaoky | Ha ymoBax
BM3HaYeHUX UMM [1OroBopoMm,
BukoHaBelb 3060B'A3yeTbCA
HadaTW Mocnyrn 3 OOCTyny OO

OHMaMH MNPaKTUK, AaKi
npencraBieHi Ha
canTi https://service.so/ (gani no

Tekcty — [llocnyrun), a 3aMOBHMK
3000B'A3yETbCA  MPUNHATKM  Ta
onnatutn [locnyrn BuKoHaBUA

2.1. In the manner and under the
terms and conditions specified
in the Agreement, the
Contractor shall provide services
on access to online practices
presented on the website
https://service.so/ (hereinafter
referred to as the Services), and
the Customer shall accept and
pay for the Contractor s services

BiOMOBIAHO OO0 YMOB LbOro [ pursuant to the Agreement.
Llorosopy.

2.2. [lMpegmetom [HOoroBopy € [22. The subject of the
HagaHHA BukoHaBueM pocTyny | Agreement is to provide access
3aMOBHUKY no|to the Customer by the
OHMAWH-MPaKTUKKM, onunuc ¢gkoi [Contractor to online practice
MICTUTbCSH Ha CaunTi, aKky [described on the website and
npoBoaAnTb TpeHep BianosBigHol |[which is conducted by the
OHMaMH MNPAKTUKMN, wo [Coach of the relevant online
npoBOAMNTbCA And  YYacHWKIB | practice and performed for
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OHNAMH MPaKTUKMN OUCTAHLINMHO
yepes Mepexy |IHTepHeT B
PeXXMMIi  peanbHOro 4acy 3a
JOMOMOro CcepBiciB  CMnilbHOI
POBGOTU Ta KOMYHIiKaLLii.

participants of online practice
remotely through the Internet in
real time using services of joint
work and communication.

2.3. Bci  ymMoBM [lorosopy
BMKNadeH B uim OdepTi €
ob6oB'azkoBMKM  ona  CTopiH.
Mepen 3aMOBNEHHAM Ta
onmnatoto [locnyrm 3aMOBHUK
3060B'A3aHMM O3HAMOMUTUCA 3
yMOBaMM LLbOIrO [orosopy,
OMMCOM OHMTAMH MPaKTUKK Ta
IHLLIOO IHpopMaUi€to
ony6iKoBaHOO Ha CanTi
BrkoHaBUA. HKLWO 3aMOBHUK He
3rogeH 3 yMOBaMW  LbOro
[loroBopy, TO BiH He MO)e ByTu
moro CTOpPOHOKO Ta TMOBUHEH
yTpmmMaTumcsa Big onnatm lMocnyrn
Ta 3anumcy Ha OHNMAaWH CMPUHT.

2.3. All terms and conditions of
the Agreement indicated in the
Offer are binding on the Parties.
Before ordering and paying for
the Service the Customer shall
be obliged to familiarize himself
with  the terms of the
Agreement, the description of
online practice, and other
information posted on the
Website of the Contractor. If the
Customer disagrees with the
terms of the Agreement, he
cannot be a Party hereof and
must refrain from paying for the
Service and Registering for the
online sprint.

3. 3anuc Ha OHJTauH
NnpakKTUKy. HapaHHSA
nocnyru.

3. Registering for the
online practice.
Providing the
Service.

31. Jo odopMMeHHa Ta onnaTtu
[Nocnyru 3aMOBHUK MOXKe
3BepHyTMCa 0o  BwmkoHaBuA
yepes KOHTAKTK, PO3MiIlleHi Ha
CanTi (tenedoH, telegram rpyna,
rpynn B couialbHUX Mepexkax)
3a OyOb-9KMMKM  YTOYHEHHAMMU,
PO3'ACHEHHAMM, O00O3TKOBOO

3.1. Before processing and paying
for the Service, the Customer is
obliged to contact the
Contractor via the contacts
posted on the Website (phone,
Telegram group, groups on
social media) for any details,
explanations, additional




IHpopMaLito, CTOCOBHO OHMANH
MPAKTUKKN, NOPALOKY Ta TEXHIYHMX
3acobiB (MporpaMm, nnathopmMm,
cepsiciB) ii npoBegeHHA a4
MPUNHATTS pilleHHSA Loao
AkuenTy uiei OdepTn.

online
and

information
practice,
technical for its
performance (software,
platforms, services) to make a
decision on Acceptance of the
Offer.

regarding
procedure
means

3.2. 3aMOBHUK CaMOCTINHO
obMpaEe OHMAMH MPaKTUKY [O0
AKoi  GaXkae  ponyuymTmca Yy
BKa3aHuMM Ha CanTi OeHb Ta Yac B
AKOCTI YyacHMKa OHMNauH
MNPAKTUKN [ odpopMngae
3aMOB/IEHHA Ha  OTPWUMaAHHSA
Mocnyrun yepes dbopmy
«3anmcaTtmca Ha CpUHT.

3.2. The Customer selects online
practice to which he wishes to
join in the day and time
indicated on the Website as a
participant of online practice
and makes an order for receiving
the Service through the form
«Register for the sprint».

3.3. Mpun O0POpPMMEHHI
3aMOBNeHHA Ha [llocnyry 4depes
dopMy «3anmcaTtmnca Ha CIPUHT»
3aMOBHMK MOroayKyETbCA
onnaTuTKM BapTIicTb [locnyrn 3a
LLIHOO, AKa 3a3Ha4dyeHa Ha CauTi.

3.3. When placing an order for
the Service through the form
«Register for the sprnit» the
Customer agrees to pay the cost
of the Service at the price
indicated on the Website during
the payment.

3.4, Mpwn opOpPMMIEHHI
3aMOBJIEHHA Ha  OTPMMaHHA
Mocnyrn Ha CanTi 3aMOBHMUK
3060B'A3yETbCH HagaTK
HACTyMHY 060B'A3KOBY
IHpOopMaLLito, HeobxigHy
BuvKoHaBLO ONdg BWMKOHAHHA

3aMOBJ1IEeHH4A:

3.4. When making an order for
receiving the Service on the
Website, the Customer shall
provide the following obligatory
information required by the
Contractor to fulfill the order:

3.4.1. Mpi3BuLe, IM'd 3aMOBHUKA;

3.4.]. Family name, first name of
the Customer;




3.4.2. ALpecy
nowTm (email);

€NEKTPOHHOI

3.4.3. Homep TenedoHy.

3.4.2. Email address;

3.4.3. Phone number.

3.5. Micna 3aMOBHEHHS
3aMOBHWNKOM peecTpaLiMHOI
dopMM «3anmcaTmca Ha CNPUHT»
Ta onnatu llocnyrn 3aMOBHUK
HabyBa€ cTaTycy
3aPEECTPOBAHOIO Y4yacHMKa
OHMAWMH MPaKTUKKM, Ha BKa3aHYy
3aMOBHMKOM €/1eKTPOHHY MOLUTY
HaOCW/TAETbCA  NIOTBEPOXKEHHS
npo Moro peecTpaLLito 3
iIHpopMaLjieo nNpo [ocTtyn Ao
OHMAWMH MPaAKTUKU. 3aMOBHMUK
3any4aeTtbca oo Telegram rpynum
BIOMOBIOAHOI OHMNAMH MPAKTUKU
ONa  noganbllol  KOMYHIiKaL,
OTPMMaHHA KOHTEHTY Ta AOCTyny
0,0 OHTANH MPAKTUKMN.

3.5. After the Customer
completes the registration form
«Register for the sprint» and
pays for the Service, the
Customer acquires the status of
the registered participant of
online practice, the confirmation
of his registration with the
information on access to online
practice shall be sent to the
e-mail provided by the
Customer. The Customer shall be
engaged in Telegram group of
relevant online practice for
further communication, Content
reception, and access to online
practice.

3.6. BUKOHaBeLUb Ma€E MpaBO He
PO3MOYMHATKN HadaHHA [Tocnyr |
He HaJaBaTW 3aMOBHMKY OOCTYM
00 OHMNAWH MPAKTUKK Yy BUMNAOKY
BIOCYTHOCTI KOLUTIB
(NnonepegHbOI BiO,
3aMOBHMKa.

onnaTn)

3.6. The Contractor has the right
not to start providing services
and not to give the Customer
access to online practice in case
of the absence of funds (advance
payment) from the Customer.

3.7. JocTyn 0O OHMNaWH NPaKTUKKM
HaOaETbCA BuKoHaBLEM
3aMOBHWKY 3a 24 roguHuW p[o
MNpoBeOeHHSA OHMAWMH MPaKTUKMK,
ane B OyOb-9KOMY BMUMaOKy, He
Mi3HiWwe naTtu Ta yacy
NpoBeOeHHSA OHMMAWMH MPaKTUKKN
3a3HadyeHoi Ha CauTi, WN1gxoM

3.7. Access to online practice is
provided by the Contractor to
the Customer 24 hours before
the online practice, but in any
case not later than the indicated
on the Website date and time of
the online practice, by sending a
link (invitation) to the video




HamnpaBieHHSA MOCUMaHHS
(3anpoLlieHHs) Ha OHJTaMH
MNPAaKTUKY Ha nnatopmi
BiOEOKOHdepeHLin Zoom

(https://zoom.us/) Ha eneKTPOoHY
MoLwTy 3aMOBHUKY Ta y
BigrnoBigaHy Telegram rpyny 3
Y4YacHMKaMM OHNAWH MPaKTUKWK,
AKLWO HWWMM MNOopsaaoK OOoCTyny
0O OHNAWH MNPaKTUKKM Ta (HLWI
cepBicKn (MaTdopMm) CRINbHOI
POB6OTM Ta  KOMyHIiKauii He
3a3Ha4YeHi y MOBIOOM/EHHI
BuvKoHaBUA 3 OOCTynoM OO
OHManH MPaKTUKMN,
HamMpPaBMeHHOIro Ha eNeKTPOHHY
NowTy 3aMOBHMKa.

conference on the Zoom video
conferencing platform
(https://zoom.us/). The link is sent
to the Customer™s e-mail and to
the relevant Telegram group
with the Participants of online
practice, if the other procedure
of access to online practice and
other services (platforms) of joint
work and communication are
not specified in the message of
the Contractor with access to
online practice sent to the
Customer ™ s e-mail.

3.8. MiHIManbHa KiNbKICTb
YyacHuWKIB  Oona  npoBegeHHda
OHMAWH MPaKTUKM 4 ocobu. 3a
BiOCYTHOCTI BKa3aHOI
MIHIManbHOI KiNbKOCTI Y4YaCHUKIB
ana npoBeOeHHSA OHaMH
MPAKTUKUA BrKoHaBelb
3000B'A3yETbCA 3BEPHYTUCH [O0
3aMOBHMKA 33 Y3TOL)XKEHHAM
HaCTYMHOrOo:

3.8. The minimum number of
Participants to conduct online
practice is 4 persons. In the
absence of the mentioned
minimum number of
participants for online practice,
the Contractor shall address the
Customer to agree the following:

a) 30INCHUNTU MNOBEpPHEHHS
3aMOBHUMKY onnaTtum llocnyru;

6) 3anmMcaT 3aMOBHMKA Ha IHLLY
[aTy Ta 4Yac nNpoBedeHHS LIEl X
OHMIAWH MPaKTUKWU;

a) to refund to the Customer the
payment of the Service;

b) to register the Customer on
another date and time of the
same online practice;
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B) 3anmcaT 3aMOBHMKA Ha IHLY

c) to register the Customer for

OHMaWMH  MNpPaKTMKy, BMOpaHy |another online practice selected
3aMOBHUKOM. by the Customer.

39. MaKcuManbHa  KifbKicTb [3.9. The maximum number of
YYaCHMKIB Ond  npoBedeHHs | participants for online practice

OHMNANH MNPAKTUKM BKA3YETbCSA Ha
Camti B onuci BignoBigHOI
OHMANH NPaKTUKMN.

shall be indicated on the
Website in the description of the
relevant online practice.

3.10. 3aMOBHUK Hece
BiOMOBIgaNbHICTb 3a
JOCTOBIPHICTb HaOaHoI
06O0B’'A3KOBOI iIHpopMaUii
BKa3aHOI npwu O0POPMMIEHHI

3aMoOBMNeHHsa 3rigHo n.3.4 uboro
LHorosopy.

310. The Customer shall be
responsible for the accuracy of
the required information
provided when placing the
Order in compliance with clause
3.4 of the Agreement.

3.11. BumKoHaBeuLb Mae nMpaBo
CKacyBaTW OHMNAWH MPaKTUKY | He
HagaBaTu [locnyru, 9KWO ue €
JOoLiNnbHUM abo HeobxioHUM, a
TAKOX  MOXe  3MIiHUTKM  abo
MNPUMNUHUTK OOCTYMNHICTb OHMAWH
MNPAaKTUKKN Yy Oydb-9KMM 4Yac Ha
BNACHUW po3Cyd. AKLWO OHMAMH

MPaKTUKa CKacoBaHa
BukoHaBLEeM, TO BapPTICTb
Mocnyru, cnnadyeHa

3aMOBHUKOM, Oyae noBepHeHa
3aMOBHMKY Y MOBHOMY 06CA3I.

3.11. The Contractor has the right
to cancel online practice and not
to provide Services if it is
reasonable or necessary, and
may change or terminate the
availability of online practice at
any time at his own discretion. If
the Contractor cancels online
practice, the cost of the Service
paid by the Customer shall be
returned to the Customer in full
amount.

3.12. Yknagatoun [oroBip, TO6TO
aKUEeHTYoUM yMoBM Liei OdepTn
(NpnabaHH4 MNocnyrn),
3aMOBHMK NigoTBEpPOXKYE
HacTyrnHe:

312 By concluding the
Agreement, namely accepting
the terms of the Offer (purchase
of the Service), the Customer
confirms the following:




a) 3aMOBHWK LLIJIKOM | MOBHICTIO
O3HaMOMMEHNM Ta 3rogeH 3
yMoBaMu Liei OdepTuy;

a) the Customer is completely
and entirely acquainted and
agrees with the terms of the
Offer;

6) 3aMOBHWK OA€ O03BiN Ha 30ip,
06pPO6KY Ta nepegavy
nepcoHanbHUX gaHmX. [1o3Bin Ha
O6pPOOKY MNepcoHanbHUX OaHUX
i€ MPOTAroM yCbOro TepMinHy aii
LJoroBopy, a TaKOX [MpOTArom
HeoOMeXeHoro TepMiHy nicng
3aKiHYeHHS noro aii. KpiM Lboro,
YKageHHAaM O0roBopy
3aMOBHUK MiATBEPOYKYE, WO BiH

O3HaMOMMEeHNI (6e3
0O00aTKOBOTIO NoBIOOMIEHHSA)
npo npaBa, nepepnbaveHi

3akKoHOM YKpaiHum “T1po 3axumcT
MnepcoHanbHMX AaHWX", NpPo uini
360py AaHUX, a TAaKOX MPO Te, Lo

Moro NnepCcoHanbHi OaHi
nepepatoTbcd  BuUKoOHaBUO 3
METOK MOXJ/TMBOCTI BUKOHAHHA
YMOB LbOro Lorosopy,
MOYX/TMBOCTI npoBeOeHHSA
B3aEMOPO3PaXyHKIB, a TaKOX
ansa OTPMMaHHSA KOHTeHTY.

3aMOBHUK TaKOX MNOoroa>xXyeTbCH

b) The Customer gives
permission to collect, process,
and transfer personal data. The
permission to process personal
data is valid for the entire
duration of the Agreement and
for the unlimited period after its
expiration. Moreover, by
concluding the Agreement the
Customer confirms that he has
been acquainted (without
additional notice) with the rights
provided by the Law of Ukraine
“On Protection of Personal Data’,
about the purposes of data
collection, and that his personal
data is transferred to the
Contractor in order to fulfill the
terms of the Agreement, for
mutual payments, and for
receiving Content. The Customer
also agrees that the Contractor
has the right to grant access to
and transfer his personal data to

3 MM, WO BwukoHaBeub Mae [third parties without any
NpaBoO HagaBaTv OocTyn Ta | additional notices to the
nepenaBaT Moro nepcoHanbHi | Customer in regards to
OaHi TPEeTIM ocobam 6e3 | providing Services.

OyOb-AKNX A00aTKOBUX

noBiooMMeHb  3aMOBHWKA 3

MeTOow HagaHHS MNocnyr.

B) 3aMOBHWK A€ O03BIN Ta cBOt | b) The Customer gives

3roay Ha 30IMCHeHHda  dOoTo,

permission and his consent to




Bigeo, ayaio dikcyBaHHA | perform photo, video, audio
(3MoMKM) y4acTi 3aMoBHUKa B |recording (shooting) of the
OHMNaMH MNPAKTUKN, Ha | Customer's participation in
BMKOPWCTAHHSA doT0o, |online practice, to use photo,
BigeoMaTepianis, i3 | video materials with the image
300pa)keHHAM  3aMOBHMUKa, a |of the Customer, as well as the
TaKOX CTBOPEHHSA I [creation and usage of photo,
BMKOPWUCTaHHSA doTo-, | video materials, which will be
BigeomaTepianie, ¢@kKi  6yayTb | made in the process of online
CTBOPEHI B nMpoLueci OHNanH |practice, in any manner not
MNPAKTUKN, 6yaob-akuMm | prohibited by law (in any form,
He3abopOoHEHUM 3aKoHOM [way, and volume) without
cnocoboM (y ©6yab-akin dopMi, | restriction on time and territory
BUrNA4 Ta 06ca3i) 6e3 [of use (granting the right to
oObMeXKeHHd mfe) CTPOKy i [transfer to third parties).
TepuTopii  BUMKOPUCTAHHS (3

MNpaBoM nepepgavi TPETIM

ocobam).

313. Bci HoBi 3amMoBnieHHa Ha |3.13. All new service orders from
Mocnyry BiO 3aMoBHMKa [the Customer are considered as
PO3MMAO0aTbCSH aK oKpeMi | separate orders and shall be
3aMOBNEHHA | 06pobndatoTbesa | processed individually.

IHOMBIOYaNnbHO.

4. Baprictb Mocnyrw.

4. The cost of the
Service. Payment
refund

nOBepHeHHFl onnat™vm
41. BapTicTb [Mocnyrun
bopMyeTbca BrKoHaBLEM

CaMOCTIMHO Ta BKa3ykTbCH Ha
CamTi B onwuci  BignoBigHOI
OHNaWH NpaKTUKK. LliHa Mocnyrm
BM3HAYa€ETbCS 3rigHO 3 06pPaHOKO
3aMOBHMKOM OHMNAaWH
MPaKTUKOo. BCi LiHWM Ha Mocnyrun

4. The cost of the Service is
calculated by the Contractor on
his own and indicated on the
Website in the description of the
relevant online practice. The
price of the Service s
determined according to the
Customer’s chosen online




BKa3aHi Ha CanTi y rpuBHax 6e3

practice. All prices for Services

naoB. BurkoHaBeLlb He € |are indicated on the Website in
nnaTHuKoMm MOB. UAH without VAT. The
Contractor is not a VAT payer.
4.2. Baprtictb [Mocnyrn Moxke |4.2. The cost of the Service may
3MiHOBaTMCA BukoHaBueM B |be changed unilaterally by the
OOHOCTOPOHHbLOMY nopagky | Contractor depending on the
3a/1eXXKHO Bi, YMOB pPWHKY Ta [market conditions and factors
dakTopiB, 49Ki BrMBakTb Ha |[that influence the cost of the

BapTicTb [locnyrn. lMpu LbOMY
BapTiCTb [Mocnyru, aka ornsadveHa
3aMOBHMKOM B MOBHOMY 06CA3l,
He MOXKe oyTU 3MiHEeHa
BukoHaBLEM B
OOHOCTOPOHHBbOMY MOPALKY.

Service. Wherein, the cost of the
Service paid by the Customer in
full must not be changed by the
Contractor unilaterally.

4.3, Po3paxyHKM Mixx CTopoHaMM
3a Mocnyru 6yayTb
30INCHIOBATUCA yepes
NNaTOKHMIM cepBIC Ta CUCTEMY,
gKa [OocCTyrnHa Ha Cauti gnsa
onnath. [naTtibkHa iHGopMaLid
3aMOBHMKa byge obpobnaTtmcs i
3axmuLaTmcsa MOBHICTIO B
6e3ne4yHoMy PEXUMI, i
BUKIOYHO 3 METOK NpmabaHHS
Nocnyrn. BMKoHaBelb 3anuwlae
3a Ccoboto npaBO  YKIACTu
AOoroBip i3 OyOb-aKoto
OOCTYMHOO Ha PUHKY
NNaThKHOK  MaThopMoto,  4Ka
obpobnde  gaHi 3aMOBHMKa
BUKIOYHO 3 METOK NpmabaHHS
Mocnyrn. BignoBiganbHICTb 3a
30IMCHEHHS nraTexy Hece
BiOMNOBiOHA NlaTi>XKHa cucTeMma.

4.3, Payments between the
Parties for Services will be made
through payment service and
the system that is available on

the Website  for making
payments. Payment information
of the Customer will be
processed and protected
completely in safe mode, and
only for the purpose of
purchasing the Service. The

Contractor reserves the right to
sign an agreement with any
payment platform available on
the market, which processes the
Customer's data solely in regards
with purchasing the Service. The
payment system shall be
responsible for the payment.




4.4, 3060B'd93aHHA 3aMOBHMKA
no onnaTi Nocnyrn BBaXakoTbco
BUKOHaHWMM 3 MOMEHTY
HaOXOOXKEHHS KOLUTIB Ha
pPaxyHOK BMKoHaBUA. 3 MOMEHTY
onnaTtu Nocnyr BmkoHaBUA LEW
[1OroBip BBaXa€TbCH YKMIAOAEHUM
CTopoHamMu. Po3paxyHKOBMM
OOKYMEHT, 49K  POPMYETbCA
MAATIXKHOK CUCTEMOLO Yepes aKy
30INCHIOKTLCA  onnata [locnyr
BukoHaBLUg, WO NigTBEPOKYE
daKkT oTpUMaHHA BWKOHaBUEM

FPOLLOBMX KOLUTIB Big,
3aMOBHMKa (eneKTpoOHHUM
OJOKYMEHT TpaH3aKLii, BMMKMCKA,
KBUTaHLLIA, nnaTi>KHe
JOpYy4YeHHSa, TOLLO) BBaXaeTbCA

AKTOM NpUMMaHHA-Nepenayl
HagaHwx [locnyr nignucaHunm
CtopoHaMuM uboro [oroBopy |
OKPEMO He OPOPMIIHOETLCA.

4.4, The Customer s obligations
to pay for Services are deemed
to be fulfilled from the moment
of receiving funds on the
banking account of the
Contractor. From the moment of
payment for Contractor's
Services this Agreement s
considered concluded by the
Parties. The payment document
formed by the payment system
through which the payment for
the Contractor s services is
made, and which confirms the
fact that the Contractor receives
money from the Customer
(electronic document of the
transaction, banking statement,
receipt, payment order, etc)) is
considered a Service acceptance
Certificate signed by the Parties
to the Agreement and it is
separately not made.

4.5, Y BapTICTb nocnyr
BukoHaBLUA He  BK/IHOYAETbCA
KOMiICIi TPETIX oci6 3a
npoBegeHHSA naaTexxy
(MNaTi>XHUX  areHTiB, CepBICIB,
OaHKiIB, TOLLLO). KoMmicii  3a
nocnyru TPETIX oci6
OnJlayvy€eTbCH 3aMOBHUMKOM

CaMOCTIMHO.

45. The cost of the Contractor’s
services does not include fees of

third parties  for making
payments (payment agents,
services, banks, etc.). Fees for

services of third parties shall be
paid by the Customer on his
own.

4.6. [NoBepHeHHAa KowTiB nicng

TOro, 9K 3aMOBHWK OMAaTUB
Mocnyry Ha CanTi
30iMCHIOBATMMETbCA LLISAXOM
MMCbMOBOIO MNOBIAOMIEHHS

4.6. Refunds after the Customer
has paid for the Service on the
website, can be performed by
the written application of the
Contractor 3 working days




BrkoHaBLA 33 3 poboymnx AHi Ao
MoyaTky  OHJTaWH MNPAKTUKMN.
3anuT Ha NMNOBEPHEHHS KOLUTIB i3
3a3Ha4vyeHHaM B HboMy [1Ib, ITTH,
IBAN mnaTHMKa MOBUMHEH OyTu

3aBaHTaXKeHUMM B
eneKTPOHHOMY BUIMMA4l 4epes
pecypc “BYACHO" abo
HagiCaHnM Ha EeNeKTPOHHY

nowTy  vp@serviceso. [llicna
OTPMMaAHHA 3anmTy BukoHaBeLlb
rapaHTye MNOBEPHEHHA KOLUTIB
Ha MNPOoTA3i 3 POOOUMX OHIB.

before the start of the online
practice. The request for a refund
should contain the full name,
TIN, IBAN of the payer and must
be uploaded electronically via
the "VCHASNOQO" platform or sent
to vp@service.so. After receiving
the request, the Contractor
guarantees a refund within 3
working days.

5. NpaBa
060B'a3Ku CTOpiH

Ta

5. Rights and
obligations of the
Parties

5.1. BUKoHaBeUb 3060B'a3aHNI;

511 3abe3nevyyBaTu
aKTyanbHICTb, TOYHICTb,
AOCTaTHICTb onucy  OHMauH

MNPaKTUKK, PO3MiLLeHOT Ha CanTi;

5.1. The Contractor is obliged to:

51.1. Ensure the validity, accuracy,
sufficiency of the description of
online practice posted on the
Website;

512. IHPopMyBaT 3aMOBHMKA
MNpo npaBu/ia Ta BMMOMM LWOOO

51.2. Inform the Customer about
the rules and requirements
relating to the organization of
online practice, about his rights
and obligations at the time of
providing the Service;

opraHisauii 3MICTY OHanH
NPaKTUKKM, MNPO WMOro npasa i
O60OB'A3KM Mig 4Yac HaOaHHS
Nocnyru;

513. OpraHizyBatm Ta HecCTu
BiOoMOBIOHI BUTPATW, AKi
MoB'A3aHi 3 NpoBeOEHHAM
OHMAWMH  MPaKTUKK, CTOCOBHO

3any4YeHHs cepBiciB (MaTtdopm)

513. Arrange and incur the
associated expenses due to
conducting online practice and
using services (platforms) of




creuianbHOro MNpPOrpPaMHoOro
3abe3neyeHHd (Zoom,  Miro,
Figma, Telegram Ta iHWWMX);

special software (Zoom, Miro,
Figma, Telegram, and others);

51.4. 3any4atus, KOOPAMHYBaTH,
KOHTPOOBATKN TpeHepa OHMNanH
MNPAKTUKN;

514. Engage, coordinate and
control the Coach of online
practice;

515. Tlicnga onnatn [locnyrun
HadaT 3aMOBHWKY [OOCTYyMn A0
OHMANH NPaKTUKMN.

51.5. Provide the Customer with
access to online practice after
payment for the Service.

5.2. BMkoHaBeLb Ma€ npaso:

521 3MiHIOBaAaTU YMOBU LIbOIO
LHorosopy, TpeHepa NpakKTMKK, a
TaKOX OMWMC Ta BapTICTb Mocnyru,
B OOHOCTOPOHHbOMY MOPSAOKY,
PO3MILLYy UM OHOBJIEHY
IHpopMaLito Ha CanTi. Bci 3MiHM
HabyBatOTb YUMHHOCTI 3 MOMEHTY
iX nyonikau,ii;

5.2. The Contractor has the right
to:

521 Change the terms of the
Agreement, the Coach of the
practice, also the description and
cost of the Service unilaterally,
posting updated information on
the Website. All changes come
into effect from the moment of
their publication;

52.2. Tlo 3aKiHYeHHI OHManH
MNPAaKTUKMN BUOANUTU OyOb-aKMM
KoHTeHT, Telegram Ta iHLWUI
rpynun, KOMYHIKaLito Ta 3anmcu;

522. Remove any Content,
Telegram and other groups,
communications and records

upon completion of the online
practice;

52.3. Ha cBin BRacHuM po3cyn
PO3MMAHYTU NMUTAHHA | MPUNHATU
PILUEHHS LOAO0 3arucy Ha IHWYy
naTty, 4ac, iHWYy  MpPaKTUKy
3aMOBHMKa, AKOMY OyB HadaHUI
OOCTYn OO OHMTaMH MPaKTUKWK,
ane 4aKuMM  He  CKOpUCTaBCH

5.2.3. Consider discretionary the
issue and make a decision of
registering on a different date,
time, or another practice for the
Customer who has been granted
access to online practice, but
who has failed the availability to
participate in online practice.




HaOJaHOK  MOXKTUBICTIO
y4acTb B OHMAMH MpaKTULL.

B34dTU

5.3. 3aMOBHUK 3060B'A3yETbCS:

5.31. lNepen 3anncomM Ha OHaWH

MPaKTUKY [ ao MOMEHTY
30IMCHEHHS AKLENTY
O3HaMOMUTUCSA 3i 3MIiCTOM
OdepTn, yMOBaMK,  OMUCOM,
TEXHIYHUMM BMMOIraMMu,

MnopaOKoOM MpoBeaeHHA OHTalH
MPaKTUKK Ta BapTicTo Nocnyru;

5.3. The Customer is obliged to:

5.3]1. Review the content of the
Offer, terms and conditions,
description, technical
requirements, the procedure of
online practice and the price of
the Service before registering for
the online practice and until the
Acceptance;

532. Matn npucTpin nepegadi
AOaHWX  (HOYTOYK, MOOGINbHUN
TenedoH, NnaHLwWeT, KoMMn'toTep,
iHWe), 3abe3nedynTn  OOCTyM
(peecTpauito) 0o cheuianbHOro
MNPOrpaMHoOro 3abe3nevyeHHs
(Zoom, Miro, Figma, Telegram,
iHLE) 3rigHo nopsaaky
NpoBedeHHA OHMTAMH MPaKTUKK
Ta CTabinbHe IHTepHeT
3'€eQHaHHS;

5.3.2. Possess a data transfer

device (laptop, mobile phone,
tablet, computer, etc.), get
access (registration) to special
software (Zoom, Miro, Figma,

Telegram, etc.) according to the
procedure of online practice and
have a stable Internet
connection;

533. B OeHb | yac npoBegeHH4a
OHMNanH MPAKTUKN 3a
JOMOMOIo BJfTACHUX MPUCTPOIB

nepenadi OaHUX yepes
oTpUMaHe BiO BrKoHaBLA
MNOCUMAAHHSA  MIAKAIYUTMCA A0
Zoom KOHpepeHL|l, B
noganblUoOMy OOTPMMYBATUCS
IHCTPYKLLIN TpeHepa,

opraHi3aTopa KoHbepeHLii;

533 Connect to the Zoom
conference on the day and time
of online practice using his own
data transfer devices through
the link received from the
Contractor, and further follow
the instructions of the Coach, a
planner of the conference;

5.3.4.
OHNanH

Mio  4ac npoBeOeHHda

MPaKTUKUM

534. Follow the generally
accepted rules of behavior and




OOTPUMYyBaTUCSH
3aranbHOMPUNHATUX npasun
NoBediHKM Ta ETUYHUMX HOPM

CMINIKYBaHHS. He
BMKOPUCTOBYBATM  HELEH3YPHY
NNEKCUKY, HEMPUCTOUHI BUPA3n |
»ecTtun. bytm  BBIUAMBUM, He
nonyckaTtu MPUHU3NMBUX
KOMEHTapIiB LWOoA0 30BHIiLUHbOIMO
BUrNaQy, ogary, BiKy, CTaTi,

OCBITW, OOCBIQY, HAaBUNYOK, TOLLO.
He obparkatn TpeHepa Ta iHLWMX
YUaCHMKIB OHMaAWMH MPaKTUKKM 3a

ethical norms of communication
during the online practice. Not
use obscene language, indecent

expressions and gestures. Be
polite, avoid humiliating
comments  on appearance,

clothes, age, gender, education,
experience, skills, etc. Not offend
a Coach or other Participants of
online practice by national,
racial, gender, religious,
professional or other affiliation,
on linguistic or other grounds;

HaLiOHaNbHOIO, [PACOBOIO,

reHOepHOo, pPeNIrinmHolLo,

npodecinHoo abo IHLLIOO

MPUHANEXHICTIO, a TaKOX 3a

MOBHWMMM abo IHLIMMMN

O3HaKaMu;

535. He BMKopucrtoByBaTK |5.3.5. Not use any Content
KoHTeHT, dakum 3abopoHeHunn | prohibited by Ukrainian law. Not
3aKOHOOABCTBOM  YKpaiHu. He |place advertisements,
PO3MiLLyBaTW peknamy, | commercial messages  and

KOMEpPUIMHI MNoBIOOM/IEHHA Ta
cnam. He ny6nikyBaTn KOHTEHT,
AKMM  MOPYLUYE IHTENEeKTyabHi
MpaBa TPETIX OCib;

spam. Not post Content that
infringes the intellectual rights
of third parties;

53.6. He nepepaBatn gocTtyn OO
OHJTAaWH MPAKTUKK, @ TaKOXX CBOI
npaBa Ta OOOB'A3KM MO LbOMY
[JoroBopy 6yab-aKin iHLWIiN 0CcOoOi
6e3 nonepenHbol 3roau
BurkoHaBLUS;

53.6. Not transfer access to
online practice and also his
rights and obligations under the
Agreement to any other person
without the prior consent of the
Contractor;

537. He po3sronowyBatn 6e3
003BONy BrkoHaBLA
iIHPOpMaALkDO MpO TPETIX 0OcCib,

537. Not disclose information
about third parties,
companies-partners of practice




KOMMaHIii napTHepPIB MNPaKTUKMK,
9Ki Haganu cBiM KoHTeHT an4a
MPaKTUYHOIO 3axoay;

that provided their Content for
practical event without the
permission of the Contractor;

53.8. BukoHyBaTuM iHWI Aii Ta

5.3.8. Perform other actions and

060B'A3KKN, 9Ki BKa3aHi B LboMy |obligations specified in the
[JoroBopi; Agreement;
539. 3a nopyweHHa ymoB, aki[539. In case of breaching

BKa3aHi B MyHKTax 53.4 1a 535
Luboro  [lorosopy, 3aMOBHUK
BMKJ/THOUAETbCA 3 OHManH
MPaKTUKK, a BapTiCTb [locnyru
He MoBePTAETbCS.

provisions specified in cl. 534
and 5.3.5 of the Agreement, the
Customer shall be excluded from
online practice, and the cost of
the Service shall not be
refunded.

5.4. 3aMOBHMK Ma€ MNpaBo:

541 3BepTatnca i oTpUMyBaTU
iHpopMaLito Ta pPO3'ACHEeHHSA
Npo nMpaBuna, MNOPSOOK Ta
BUMOIM  LWOAOO  MpoBeOeHHSA
OHMAWH MPaKTUKKW, MNpPO CBOI
mpaBa | 06OB'A3KM Mig 4ac
HagaHH4a [locnyru.

5.4. The Customer has the right
to:

54]1. Contact and receive
information and explanations
about the rules, procedure and
requirements for online practice,
his rights and obligations at the
time of providing the Service.

542. TMicng onnatn T[locnyru
oTPUMATKM OOCTyn OO OHMauH
MPAKTUKN.

5.4.2. Receive access to online
practice after paying for the
service.

6. KOHTeHT.
IHTenekKTyasnibHa
BJIACHICTb.

6. Content.
Intellectual Property.

6.1. Becb KOHTEHT poO3MilLeHNN
Ha Cauti | KOoHTeHT aKum
BMKOPUCTOBYETbHCA nig, yac
OHJTAaH MPAKTUKK, 3aXULLEHUNN

6.1. All Content posted on the

Website and Content used
during online practice is
protected by copyright and




aBTOPCbKUMM
IHWMMM

NnpaBamMm Ta
npaBamMm
IHTENeKTyanbHOI B/TACHOCTI, 4Ki
HaneaTtb abo Ha 3aKOHHUX
nigocraBax BMKOPWCTOBYHKOTbHCS
BukoHaBLEM i TpeTiMMn ocobamuy,
AKi nepeganu, 003BONUMN,
niueHsyBanm abo iHWWMM YNHOM
Haganun cBin  KoHTeHT Aan4
po3MilleHHa Ha CanTi Ta/abo
YUYaCHMKaM OHMNAMH MPaKTUKM.

other intellectual property rights
owned or otherwise legally used
by the Contractor and third
parties that transferred,
permitted, licensed or otherwise
provided their Content for
posting on the Website and/or
for  Participants of online
practice.

6.2. 3aMOBHMK BW3HaEe Ta
MNOroMXKYETbCA 3 TWM,  LIO
KOHTEHT OOCTYMHMIM 3aMOBHUKY
nuwe ona OBMEXKEeHOTro
0CobUnCTOro HEeKOMEPLLIMHOIro
BMKOPUCTaHHA B LiNAxX 3000yTTd
HOBMX  3HaHb, HaBMYOK Ta
AocBigy 3aMOBHMKOM, AKUM He
MOXKe oyTUn nepenaHMm
OyOb-aKin iHLWINM TpeTin o0coobi.
Micns 3aKiHYEeHHS OHJTaMH
MNPAKTUKN  HIGKMK KOHTEHT He
MOXKe oyTUH CKOMIMOBaHMMN,
BIOTBOPEHUMN, ONPUIOOAHEHNI,
NpoOaHmM, 3aBaHTaXXeHuw,
nepegaHnm abo
PO3MOBCIOOXKEH UM Oyab-9KMM
YUHOM abo Crnocobom,
PizYHUMKM  abo  PUOANYHUMU
ocobamMun gng Oyab-aKuMx Linew
6e3 nonepegHboOro MMCbMOBOIO
[03BONY BrkoHaBUSA, 3a
BUHATKOM KoHTEHTY  npaMo
nepenbadvyeHoro abo
NO3BOJIEHOro A4 3arajbHoro
onpuitogHeHHs Ta

3aBaHTaXXeHHY. 3aMOBHUWK He

6.2. The Customer acknowledges
and agrees the Content s
available to the Customer only
for limited personal
non-commercial use to obtain
new knowledge, skills and
experience that must not be
transferred to any other third
party. Upon completion of online
practice, no Content might be
copied, reproduced, published,
sold, downloaded, transmitted or
anyhow distributed by
individuals or legal entities for
any purposes without prior
written  permission of the
Contractor, except for Content
directly provided or allowed for
general publication and
downloading. The Customer
shall not add, delete, edit or
otherwise modify the Content
after the end of online practice.
An unauthorized attempt to
modify any Content or use any
Content for other purposes other




MO)Xe  [Jo4aBaTw, BMOANATH,
pegaryBatv abo iHWKMM YMHOM
3MiHIOBATU KoHTEeHT nicng
3aKIHUEHHA OHJTaMH MPAaKTUKMW.
HecaHKLiOHOBaHa cnpoba
3MIHUTU ByOb-AKMMN KOHTEHT abo
BMKOPWCTOBYBATW OyOb-aKNI
KOHTEeHT pOa9 IHWWMX  uinewn,
BIOAMIHHWMNX B, 0OCOBUCTUX,
CYyBOPO 3aOO0POHEH,.

than personal is
prohibited.

strictly

6.3. 3aMOBHMUK Hece
BiOMOBIOaIbHICTb 332 MOPYLUEHHS
aBTOPCbKMX MpaB Ta iHLWKMX NpaB

IHTENEeKTYyanbHOI B/1ACHOCTI
BukoHaBLUs, TpeHepa, Ta/abo
TPEeTiXx ocib, a TakoX 3a

MopyLUEHHA YMOB KOPUCTYBaHHS
KOHTEHTOM, 49Ki BKasaHi y LbOMy
[JoroBopi.

Y BUMagKy MopyLleHHa YMOB
LIbOrO MYHKTY, npaB
IHTENEeKTyanbHOI B/1ACHOCTI
MNPaBOBMACHWKIB, MiUeH3iaTiB Ta
TpeTix ocib, BCi BUTpaATKU Ta
36UTKM B MOBHOMY PO3MIpI, AKi
yepes 6ydb-9Ky BMMOTY, MO30B
abo [ito  HampaBneHi MpoTu
BukoHaBLg, TpeHepa, KOMMNaHin
MNapTHEpPIB MPaKTUKK, BHACNIOOK
TaKoro MnopyLUeHHS, Hece
3aMOBHUK.

6.3. The Customer shall be liable
for the infringement of copyright
and other intellectual property
rights of the Contractor, Coach,
and/or third parties, and for the
breach of the terms and
conditions of Content usage
indicated in the Agreement.

In case of breaching provisions
of this clause, intellectual
property rights of legal owners,
licensors and third parties, all

expenses and losses in full
amount, which due to any
request, claim or action are

directed against the Contractor,
Coach, companies-partners of
practice, as a result of such
breach, shall be incurred by the
Customer.

6.4. Y nepiod B3aEMOBIOHOCKH

MK CTopoHaMu, nig  4ac
MNPoBeAeHHA OHMAaMH MPaKTUKK,
KOMYHIKaL,in 3 IHLLMMM

YyacHMKaMKM OHMAMH MPaKTUKU

6.4. In the period of relations
between the Parties, during
online practice, communication
with other Participants of online
practice, the Customer has the




3aMOBHMK Ma€ MpaBO HagaBaTu
cBiM KoHTeHT. BuKOHaBelLb He

Hece BigMnMoBiganbHOCTI 3a
TOYHICTb, 6e3neky abo
3aKOHHICTb KoHTeHTY

3aMOBHWMKaA, 9KUM BiH Haga€ abo
nyonikye nig 4ac npoBegeHHSA
OHMaWH MNPaKTKKM abo y nepioa

B3aEMOBIOHOCUH MiXK
CTopoHaMK. 3aMOBHWK Hece
MmepcoHanbHy BiAMOBIAANbHICTb
3a HagaHWM KOHTEHT Ta
HaCiOKM HagdaHHA abo
nyo6nikauii  cBoro KoHTeHTY.
3aMOBHUK Hagatoum CBIM
KOHTEHT y nepiof,
B3aEMOBIOHOCUH MK
CTopoHaMuy, nig, yac
NpoBeOeHHSA OHMAWMH MPaKTUKMK,
KOMYHIKaL,i 3 IHLW MMM

YUYaCcHMKaMM OHMAMH MNPaKTUKKU
Haga€e BWKOHaBL BCECBITHIO,
HEBUKJ/TIOYHY, MOBHICTIO
onnayeHy niueH3ito | NpaBo Ha

BOJTIOOIHHSA, PO3MILLEHHS,
36epiraHHs, KOPUCTYBaAHHS,
nepenavy, BigoOpaXkeHH4q,
BUKOHaHHS, BiOTBOpPEHHSA,

nyo6nikauito, 3MiHy Ta BUOANEHHSA
TaKoro KoHTeHTy.

right to provide his Content. The
Contractor shall not be liable for
the accuracy, security or legality
of the Customer's Content,
which he or she provides or
posts on the online practice or in
the period of relations between
the Parties. The Customer s
personally responsible for the
provided Content and for the
consequences of providing or
posting his Content. By
providing his content in the
period of relations between the
Parties, during online practice,
communications with  other
Participants of online practice
the Customer gives the
Contractor a worldwide,
non-exclusive, fully paid license
and the right to own, post, store,
use, transfer, demonstrate,
execute, reproduce, publish,
modify, and delete such Content.

7. BignosiganbHICTb

7. Liability

7]. 3aMoBHUWK | BukoHaBeub
HecyTb  BIQMOBIAANIbHICTL  3a
BMKOHAHHSA CBOiX 3060B'd3aHb
BigaMmoBigHO Jale) YMHHOTO

7]. The Customer and the
Contractor are liable for the
fulfillment of their obligations in
accordance with applicable




3aKOHOOABCTBA YKpaiHu [
MONOXeHb LLboro [lorosopy.

legislation of Ukraine and the
provisions of the Agreement.

7.2. BmnkoHaBelb He Hece
BiAMOBIOaIbHOCTI 32 HEHaNEeXXHe,
HecBOeYacHe HagaHHa locnyr |
CBOiX 3060B'A3aHb 3a LUUM
[JoroBopoM y BMMNaOKy HagaHHA
3aMOBHMKOM HeOOoCTOBIpHOI abo
MOMUMAKOBOI IHPOPMaLLi.

7.2. The Contractor shall not be
liable for the improper, untimely
provision of Services and his
obligations under the
Agreement in case the
Customer provides inaccurate or
incorrect information.

7.3. 3aMOBHUK abo BuKoHaBelb
3BIIbHAOTHCA B
BiaMNoBiganbHOCTI 3a NMoBHe abo
4acTKOBE HEBWKOHAHHA CBOIX
3060B'A3aHb, AKLLO
HEBMKOHAHHA € HacNigKoM
PopC-MaXrKoOpPHMX OOCTaBUH:
BiMHa abo BIMCbKOBI aii,
TEXHOMEHHI KaTacTpodu, MOBIHb,
MoXexa Ta IHLWI CTUXIMHI nuxa i
0BCTaBUHM, aKi BUHUKIU
He3aneXXHOo Bif, BO/i 3aMOBHMKA
Ta/abo BunkoHaBUA nicng
yKnageHHa  uboro  [loroBopy.
CTOpOHa, 9Ka He MOXKe BUKOHATU
CBOi 3060B'A3aHHA 4epe3 dopc
MaYXOPHI 06CTaBUHM, npwu
MOX/TMBOCTI, MOBIOOMSAE NPO e
iHWY CTOPOHY.

73. The Customer or the
Contractor shall be released
from liability for the complete or
partial failure to fulfill their
obligations if non-fulfillment is
the consequence of force
majeure: a war or military
actions, man-made disasters,
floods, fires and other natural
disasters and circumstances that
arises regardless of the will of
the Customer and/or the
Contractor after the conclusion
of the Agreement. The Party,

which cannot fulfill its
obligations due to force majeure
circumstances, if possible,

reports about that to the other
Party.

7.4. BrKoHaBeLb He Hece
BiAMOBIOANbHOCTI 3a Oyab-aKi Aii
3aMOBHMWKa, B TOMY 4uMcni 3a aii,
6e30iabHICTb, HeobepPEeXKHICTb,

noB'a3aHi 13 nepegaHHAaM
3aMOBHWMKOM MnepCcoHanbHOI
IHpopMaLil, [QaHuX, Naponis.,
O6MIKOBUX  3aMWUCIB, aKayHTIB,

7.4. The Contractor shall not be
liable for any actions of the
Customer, including actions,
inactivity, negligence, related to
his transfer of personal
information, data, passwords,
login records, accounts, links to




MOCUMAaHb Ha OHMTAMH MPaKTUKY
iIHWKMM ocobamMm.

online practice to other

individuals.

'7.5. 3aMOBHMUK MOrOOXYETbCY, LLLO
Oyab-aKi 306UTKKW, B TOMY 4YUCAI
MOpasibHa  WKoAda, YynyulleHa
BMIroda, iHWI npaMmi Ta HenpaMmi
30UTKK, HeyCToMKK, WTpadwu,
MNeHa 3a HeHaleXXxHe BUMKOHAHHSA

3a3Ha4YeHoro 4OoroBopy
BunkoHaBLEM He MOYKe
nepeBuLLYyBaTH BapTOCTI
Nocnyrun, aKa onJsiayvyeHa
3aMOBHMKOM.

7.5. The Customer agrees that
any damages, including moral
injury, loss of profits, other direct
and indirect losses, penalties,
fines, and fees for improper
performance of the Agreement
by the Contractor shall not
exceed the cost of the Service
paid by the Customer.

7.6. BukKoHaBeUb He MpUMMaE
YKOOHWMX 3060B'A3aHb, HE Hagae
WOOHMX TapaHTIM Ta He Hece
BioMOBIOaNbHOCTI 3a HeBAOani,
4aCTKOBI Um CMOTBOPEHI
3'egHaHHA obnagHaHHA Ta
NPUCTPOIB Mnepegadi OaHux, ix
TEXHIUHY BiOMOBIOHICTb Ta
HanawTyBaHHA, 3a  Oydb-aki
KOMM'tOTEPHI, TenedoHHi,
KabenbHi, MepexeB|,
eNTeKTPOHHI, IHTEpHET
HeCcrnpaBHOCTI, 360i B pPOOGOTI
MNPOrpPamMHoOro 3abe3neyeHHq,
3601 3'egHaHHg, 3a  Aii 4u
6e30ianbHICTb npoBanaepis,
cCepBiciB CMifiIbHOI pPoboTM Ta
KOMYHIiKaLii, MeceHOKepIB,
HasABHICTb BMXOAY B IHTEPHET,
YMNOBiNlbHEHHA  Tpadiky abo
HeCaHKLLIOHOBaHI Aii TpeTiX ocib,
IKi OyOb-aKUM YUHOM
BMNIMBAOTh Ha AKICTb,

7.6. The Contractor does not
accept any obligations, makes
Nno warranty or take responsibility
for any failure, partial or
distorted connection of the
equipment and devices of data
transmission, their technical
conformity and configuration, for
any computer, telephone, cable,
network, electronic, Internet
failures, software failures,
connection failures, for acts or
inactivity of providers, joint work
and communication services,
messengers, availability of
Internet access, traffic slowdown
or unauthorized actions of third
parties, which in any way affect
the quality, timing, availability of
Service and online practice.




CBOEYaACHICTDb, OOCTYMHICTb
Mocnyruv Ta OHNamH NPaKTUKW.

8. KoH}ipgeHLUInHIicTb
i 3axmcT
nepcoHaNbHUX AAHUX

8. Privacy and
Personal data
protection

8.1. Hapatoum cBOi nepcoHasnbHi
daHi Ha CaunTti npwm 3anuci Ha
NPaKTWKyY, NpwW onnaTti | nig 4ac
OTPUMaHHA [locnyrun, 3aMOBHUK
Hagdae BukoHaBLtO CBOO
A00OpPOBINbHY 3rogy Ha 06pPoO6Ky,
BUKOPUCTaHHA (y TOMYy u4wmcni i
nepenady) CBOIX MepCoHanbHMX
OaHWX, @ TAKOXX BYMHEHHS IHLIMX

aiv, nepenbadyeHMx 3aKOHOM
YKpaiHu «[Tpo 3axXuCT
MNepCcoHanbHUX  OaHWx»,  6e3

OOMeXXeHHAa TepMiHy [aii Takoi
3rogw.

8.1. By providing personal data
on the Website during the
registration for the practice,
payment and reception of the
Service, the Customer gives the
Contractor his voluntary consent
to the processing, use (including
transfer) of his personal data,
and also for other actions stated
in the Law of Ukraine «On
Protection of Personal Data»,
without limiting the duration of
such consent.

8.2. BKoHaBelb 3060B'A3yeTbcA
He PO3ronollyBaTh OTPUMaHY
Big 3aMOBHMKaA iHPopMaLito. He

BBA)XA€TbCH MOopYyLUEHHAM
HagaHHA BrKoHaBLEM
IHpopMaLi KOHTpareHTam,
napTHepaM, TpeHepy | TPeTiMm
ocobaM, WO B3aeEMOAiloTb 3
BvKoHaBLEM ON19 BUMKOHAHHS
3060B'A3aHb nepen

3aMOBHMKOM LWLOAOO OOCTYyrny Ta
rnooBeaeHHH OHJTaMH MPaKTNKH,

a TaKOX Yy BMNagkKax, Konu
PO3KPUTTA  Takoi  IHPopMaLi
BCTAHOBJ/IEHO BMMOIramMu

8.2. The Contractor is obliged not
to disclose the information
received from the Customer. It is
not considered as a breach of
the provision of information by
the Contractor to counterparties,
partners, a Coach and third
parties that interact with the
Contractor to fulfill the
obligations to the Customer
regarding access and conduct of
online practice, ad also in cases
when disclosure of  such
information is established by the




YNHHOIO
YKpaiHu.

3aKOHOOaBCTBa

requirements of the current
legislation of Ukraine.

9. IHWi ymoBM

9. Miscellaneous

91. Uewn poroBip yKM1ageHoO Ha
TepuTopii YKpaiHu [ aie
BiOMOBIAHO no YMHHOIO
3aKOHOOaBCTBA YKpPaiHW.

9.2. This agreement is concluded
in Ukraine and it is valid in
compliance with the applicable
legislation of Ukraine.

9.2. Yci cnopu, WO BUHUKAKOTb
MiX>K 3aMOBHWKOM | BKoHaBLEM,

BMPILLYOTbCA LLTAXOM
MneperoBopIB. Y BUMagKy
HegoCArHeHHSA CTopoHaMm
KOMMPOMICY  WOAO  ChipHOro

MUTaHHSA LWIAGXOM MeperoBopis.,
3aMoBHUWK Ta/abo BukoHaBeLlb
MalOTb MpaBO 3BEPHYTUCA 3a
BMPILLEHHAM CMopy OO0 CyOoBUX
OpraHiB BigMOBIAHO OO0 YMHHOIO
3aKOHOOaBCTBaA YKpPaiHW.

9.2. All disputes arising between
the Customer and the
Contractor shall be resolved
through negotiations. If the
Parties do not reach a
compromise on a dispute
through negotiations, the
Customer and/or the Contractor
shall have the right to apply for a
settlement of the dispute to the
judicial authorities in
compliance with the current
legislation of Ukraine.

9.3. BuWKOHaBeLb Ma€e TnpaBoO
BHOCUTM  3MIHM OO  UbOro
[JoroBopy B OOHOCTOPOHHbLOMY
nopagky, nepegbadeHomy B
nyHKTI 5.2.1. Jorosopy. KpiM TOT0,

3MiHM OO0 [oroBopy TaKOXX
MOXXyTb  ByTM BHeceHi  3a
B3aeMHoto 3rogoto  CTopiH B
nopsaaky, nepenbadvyeHoMy
YNHHUM 3aKOHO4aBCTBOM
YKpaiHu.

9.3. The Contractor has the right
to amend this Agreement in
unilateral order specified In
clause 5.21. hereof. Moreover,
amendments to the Agreement
may also be made by mutual
consent of the Parties in the
manner  specified in  the
applicable legislation of Ukraine.

9.4. AKWO Oyab-9Ke MONOXeHHS
abo  OKpEeMi YMOBU  LIbOro

9.4. If any provision or specific
terms of the Agreement are




[loroBopy oyoe BM3HAHO
HeOIMCHUMW, HE3AKOHHUMKM abo

TakKVMK, WO HEe MOXYyTb O6yTKn
PaKTUYHO 3aCTOCOBaHi, TO
OINCHICTb, 3aKOHHICTb Ta
3aCTOCYBaHHSA IHLUMX MOMOXEeHb
Ta yYMOB uUboro [orosopy
3a/IMLLaTbCH YUHHUMU 3a

BUKTIOYEHHAM HeiCHUX YMOB.

deemed invalid, illegal or
unenforceable, the validity,
legality and application of other
provisions and terms of the
Agreement shall remain in effect
except for invalid provisions.

9.5. dKLo 3aMOBHMKOM BUCTYMaE
lopuandHa ocoba UM Pi3nyHa
ocoba-nianpuemelb, aKa
odbopmnge llocnyry Ta 3anyyae
0O OHMNAWMH MPaKTUKM  CBOIX
CniBPOOITHUKIB abo IHLLMX
PI3NYHUX ocCib, TO Taknm
3aMOBHMUK 3060B'A3yETbCS
MOBHICTIO O3HAMOMUTU 3i
3MICTOM UuUboro [loroBopy BCiX
3ay4YeHUX HUM PIi3UYHUX OCIb,
3a/IMWaoyYMCb  BigMNOBIgAIbHUM
3a OOTPUMAHHA HUMKU  YMOB
OAaHOro LloroBopy. Crnmcok
3a/ly4eHunx oci6 Ta MnopsaaoK
HadaHHS OOCTYyny Ta
MNpoBedeHHA OHMTAMH MPaKTUKK
Y3roOpKyETbCA CTopoHaMm
IHOMBIOYaNbHO.

9.5. If the Customer is a legal
entity or an individual
entrepreneur who orders the
Service and engages employees
or other individuals to online
practice, such Customer shall
acquaint all engaged people
with  all  content of the
Agreement, remaining
responsible for their compliance
with  the terms of the
Agreement. The list of engaged
persons, the procedure of
providing access and
conducting online practice shall
be agreed by the Parties
individually.

9.6. HKLWwo 3aMOBHMUK He
NMPUMMAE, He TOroOXXyeTbca 3
ymoBn Odeptn B MNOBHOMY
o6casi, TO 3aMOBHUK He Mae
MnpaBa BMKoOpUCTOBYBaTKU CanT y
OyOb-aKMX LiNnax. BukopmcrtaHHS
Canty 3 nopylweHHaMm abo

9.6. If the Customer does not
accept, disagrees with the terms
of the Offer entirely, the
Customer shall not wuse the
Website for any purposes. The
use of the Website along with
infringement or failure to




HEBMKOHAHHAM Byab-9KOi 3 YMOB
Liei OdepTn 3a6OPOHEHO.

comply with any of the terms of
the Offer is prohibited.

9.7. 3pivcHouM  AKLENT UI€]
OdepTtn 3aMOBHMUK
MOroOXY€ETbCA 3 yCiMa YMOBaMM
[JoroBopy BWKMaOeHI B TEKCTI
uiei OdepTtn. Len [Odorosip Mae
OPUONYHY CUTY 3 MOMEHTY MOro

YKNaOeHHa | € PIBHOCUNbHUM
LOroBopy niganMcaHoMy
CTopoHamMMu.

9.7. By accepting the Offer, the
Customer agrees with all the
terms of the Agreement stated
in the text of the Offer. The
Agreement has legal force from
the moment of its conclusion
and it is as equivalent to an
agreement signed by the
Parties.

AOPECA TA BAHKIBCDbKI
PEKBI3UTU BUKOHABLSA:

ADDRESS AND BANK DETAILS
OF THE CONTRACTOR:

®di3nyHa ocoba - nignpuemeub
Tkauyk Makcum Onerosuy

YKpaiHa, 69118, 3anopizbka 06/acTb,

MICTO 3amopixKs,

Bynuus HoBOKy3HelbKa, 6yanHok 12,

KBapTMpa 99
ITTH: 3100608293

IBAN:603348510000000002600211212
B AT «[MYMB»

naaTHWK €OMHOro nodaTtky 3 rpyna, He
naaTHuK MNAaB

Ten. +380975065493

Individual entrepreneur
Tkachuk Maksym Olehovych

Ukraine, 12 Novokuznetskaya street, apt.
99

Zaporizhzhya city, Zaporizhzhya region,
69118

TIN: 3100608293
IBAN:113133990000026007040204077
Zaporizhzhya Main Regional Directorate
JSC CB PRIVATBANK

of 3™

Single tax payer VAT

non-payer

group,

phone: +380975065493







