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“I've Responded” Form

Purpose of this Form

The "I've Responded" form is designed for walk-in visitors to FCBC events
who have no existing connection with FCBC to get connected with us when
they make a decision to follow Christ. It enables us to:

e Celebrate their Decision: Acknowledge and celebrate their decision to
accept Christ or to rededicate their lives to Him.

e Provide Support: Offer personalised support and resources as they
embark on their journey with Jesus.

o Facilitate Engagement: Assist them in finding a cell group that fits their
preferences and needs, and help them integrate into our church
community.

Their personal data will only be collected when they give us the consent to do
SO.


http://fcbc.sg/iveresponded

Frequently Asked Questions: I've Responded

1.

How is my data collected and used?

Your data will be collected only with your consent when you fill in the
Form. We respect your privacy and will use your information only to
follow up with you, assist you in getting connected with our church
community, and help you join a cell group if that is something you are
interested in.

Will my information be shared with others?

Your information will be kept confidential and will only be used by our
church leaders to follow up with you and help you get connected with us.
We do not share your information with any third parties.

What happens after | submit the Form?

After you submit the Form, a member from our Church will reach out to
welcome you, answer any questions you may have, and assist you in
taking the next steps, such as joining a cell group and learning more
about our Church.

Can I fill in the Form more than once?

You should fill in the Form only once. If you need to update your
information or have additional requests, you should contact our Church
office (+65 6424 9400) or speak to one of our Staff.

How can | access the "I've Responded"” Form?

The "I've Responded" Form will be shown on the screen at the end of
our celebration services or on our YouTube celebration service videos.
You should take note of the information when it is displayed and follow
the instructions to fill in the Form.

How soon will someone contact me after | have submitted the
Form?

We aim to reach out to you within a week of receiving your submission.
If you have not heard from us by then, you can contact our church office
for assistance.



7. What if | want to join a cell group?

If you are interested in joining a cell group, you can indicate this on the
“Join A Cell Group” Form. After submission, a pastor or cell leader
from our Church will contact you to provide more details and help you
find a cell group that meets your needs.

8. What if | have additional questions or need further assistance?

For further assistance, you may contact us through the following
channels:

Email: membership@fcbc.org.sg

Membership WhatsApp: +65 6958 4355

Main line: +65 6424 9400 (9am and 6pm, Tuesdays to Fridays)


https://www.fcbc.org.sg/pastoral-care/join-a-cell-group

Visitor/Decision Form

Purpose of this Form

e This Form is designed to collect statistics of first-time visitors at all cell
and church events (including individual outreach efforts of cell members
to an FCBC event) and the number of salvation and rededication
decisions from all outreach efforts.

e The Form should be filled in by the cell member who brought the
visitor(s).

First-time Visitors:

e We will record the number of new visitors the first time he/she attends
an FCBC event. This includes all activities from cell meetings, outings,
volunteering, to church services and harvest events, etc.

e Each visitor should only be recorded once - the first time he/she visits
any FCBC outreach event.

o If the same visitor is brought by a group of members, only one
member should submit this Form.

o If the same visitor visits multiple FCBC outreach events, he/she
should only be recorded at the first event.

o If the visitor is a walk-in visitor who had previously filled in the
‘'ve Responded” form and is assigned to your cell group from
your Team Pastor, you do not need to submit this form.

o If the visitor is changing cell group and is currently exploring or
visiting your cell group as assigned by your Team Pastor, you do
not need to submit this form.

Decisions:

e You will need to submit a separate response if your visitor makes a
Salvation or Rededication decision at a subsequent visit.


http://fcbc.sg/visitordecision

Frequently Asked Questions: Visitor/Decision Form

1.

Who is considered a First-time Visitor?

A first-time visitor is an individual who visits any FCBC outreach event
for the first time. If the same visitor has attended multiple church events,
he/she should be recorded only at the first event.

What is considered an “FCBC event”?

This includes all FCBC-related outreach activities from cell meetings,
outings, and volunteering, to church services and harvest events.
Meeting with your friend one-on-one outside of an FCBC outreach event
is not considered an FCBC event.

| led my friend to Christ one-on-one and not at an FCBC event. Do |
fill up this form?

Yes, decisions from all outreach efforts are included.

You should fill in the Form and indicate:
0 - under First time Visitor
1 - under Salvation
0 - under Rededication

My friend came to an FCBC event for the first time but did not
receive Christ. How do | reflect this?

You should fill in the Form and indicate:
1 - under First-time Visitor
0 - under Salvation
0 - under Rededication

My friend made a decision to follow Christ but is not a first-time
Visitor. How do | reflect this?

You should fill in the Form and indicate:
0 - under First-time Visitor
1 - under Salvation (if it is a Salvation decision) and 0 under
Rededication
0 - under Salvation (if it is a Rededication decision) and 1 under
Rededication



. If a group of us brought a common friend, who should fill in this
Form?

If the same friend is brought by a group of members, only one member
should submit this Form.

. My friend attended an FCBC event without me. Do | fill in this
Form?

If you are the person who will continue to follow up with this friend, and
he/she is a first-time visitor and/or has made a decision, you should still
fill in this Form.

. Will my friend be contacted by the church after I fill in this Form?

No. We are not collecting any personal data of the friend you brought.
Your friend will remain a personal contact only to you and any other
member the visitor has made friends with. Your cell leader and pastor
will follow up with you to help you consolidate this friend into the church
community.

. What should | do if my visitor cannot be assimilated into my cell
group?

If your visitor cannot be assimilated into your cell group after he/she has
received Christ (e.g. elderly parents into a young adults group), he/she
should fill in the “Join A Cell Group” Form for the church to find a
suitable cell for him/her.



https://www.fcbc.org.sg/pastoral-care/join-a-cell-group

Join A Cell Group Form

Purpose of this Form

The purpose of the "Join a Cell Group" Form is to facilitate the process of
connecting individuals with a suitable Cell Group within the church. The Form
collects information on personal preferences to match individuals with a Cell
Group that matches their needs and circumstances. By completing this Form,
individuals can be integrated into a supportive, close-knit community where
they can engage in fellowship, Bible study, and personal growth.

e Facilitate Connection: Help individuals connect with a suitable Cell
Group within the church community.

e Gather Cell Preferences: Collect information on preferred location, day,
time, age, demographic, and language to tailor to cell group placement.

e Ensure Suitability: Match individuals with a Cell Group that matches
their needs and interests.

e Support Growth: Provide a supportive environment for spiritual growth,
fellowship and personal development.

e Streamline Integration: Make the process of joining a Cell Group
smooth and efficient for newcomers and existing members.


https://www.fcbc.org.sg/pastoral-care/join-a-cell-group

Frequently Asked Questions: Join a Cell Group Form

1.

What is a Cell Group and what should | expect during cell meetings?

A Cell Group is a small, close-knit community within the church where
members meet regularly for fellowship, worship and prayer, and Bible
study. Meetings may also involve social activities or outreach projects.
The cell provides a supportive environment for you to grow spiritually
and build relationships.

How do | choose the right Cell Group?

When filling in the Form, consider your preferred location, day, and time
for meetings, as well as the group’s demographics (e.g., age, marital
status) and language preferences. This will help us match you with a
Cell Group that suits your needs.

What if my preferred day, time, or location isn’t available?

We will do our best to accommodate your preferences. If your exact day,
time, or location is not available, we will suggest alternatives that are
close to your preferences. If necessary, we will discuss alternative
options with you.

Is there a Cell Group for my age group and language preference?

Yes, we have Cell Groups for various age groups and languages. If you
don’t see your preferred age category or language listed, select "Other"
and specify in the Remarks section. We will try to accommodate your
preference.

Can | join a Cell Group if I’'m new to the church?

Absolutely! Cell Groups are a great way to get connected and become
part of the church community. We welcome everyone, whether you are
new or have been attending for a while.

How long does it take to be connected to a Cell Group?

After you submit the Form, we will review your preferences and aim to
contact you within 3-5 working days to connect you with a suitable Cell
Group.



7. What should | do if I’'m unsure about my preferred location, day, or time?

Provide your best estimate for location, day, and time. If your schedule
or location changes, let us know, and we will help you find another Cell
Group that better meets your needs.

8. Can | visit a Cell Group meeting before deciding to join?

Yes, we encourage you to visit a Cell Group meeting first. Indicate your
interest in the Remarks section of the Form, and we will arrange for you
to visit a cell group.

9. What if | need to change my Cell Group after joining?

If you find that your current Cell Group isn’t the right fit, you can inform
your Cell Leader. The leader will notify the Team Pastor and assist you
in transitioning to another Cell Group that better suits your needs.

10.Who can | contact if | have more questions or need additional
assistance?

For further assistance, you may contact us through the following
channels:

Email: membership@fcbc.org.sg

Membership WhatsApp: +65 6958 4355

Main line: +65 6424 9400 (9am and 6pm, Tuesdays to Fridays)
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