NYBIIMYHAA ODEPTA (NMPEAJNTOXEHUE)

HacTtosiwee npegnoxeHne anekTpoHHbI agpec: Aman.veliki@gmail.com
npegnaraer  HactoAwumnM  goroBop-oepty  nobomy  bmsmyeckomy - nivuy,
WHOMBUAYANbHOMY MNPeanPUHUMATEN0 UMK KPUOUYECKOMY nuuly, B AarbHenwem
nmeHyemomy «KnumeHT», nnatHble YCcnyrn, No cpeactBaM WMHTEPHET - pecypca
https://yessenaman.kz, uenbio KOTOPOro siBnsieTca npegocrasneHne KnueHty ycnyrm
Nno opraHvsauMmM M NPOBELEHUI0 OHMaWH Kypca Mo TapreTMpOBaHHOW pekrame U
npogaxam.

HacTtoawun gorosop B cooTBeTcTBUM cO cTaTben 395 [paxpgaHckoro Kogekca PK
angetca nybnuyHon odpepTton (aanee — [doroBop), NOMHbIM N 6€30roBOPOYHBLIM
NPUHATUEM (aKLeNTOM) YCIOBMMA B COOTBETCTBMM CO cTaTben 396 [pakgaHcKoro
kogekca PK. Coseplwasa gencrtBumst No akuenty Hactoswero [orosopa, KnueHT
NnoATBepXXAaeT CBOK NPaBoOCNoCOOHOCTb U AeeCnoCcoOBHOCTb, a TakKe CBOE 3aKOHHOe
npaBo BCTynaTb B JOrOBOPHbIE OTHOLLEHUS ¢ VicnonHutenem.

I. TOHATUA N TEPMUHbBI, UCMOJTb3YEMbIE B HACTOSALLEN

NYBMUYHON O®EPTE

Cant — npuHagnexawmn MWcnonHUTento MHTEPHET — pecypc, pasMeLLeHHbId Ha
aomeHe https://lyessenaman.kz

KnueHT — geecnocobHoe msnyeckoe nuuo, MHAMBMAYaNbHbLIN NpeanpuHMMmaTenb,
topuanYEeCcKoe NULO, KOTOPOE PELLMNO BOCMNONb30BaThCs ycnyramu McnonHuTens no
cpeacteam Canra.

3akaz — odopMneHHbln 3anpoc KnveHTa Ha nonyyYyeHue ycnyr, COrnacHo
BblbpaHHoro Knuentom Tapuda no cpeactsam Canta B COOTBETCTBMM C YCNOBUAMU
[orosopa.

Ycnyrm  —  npepocTtaBneHue  gonycka  KnueHTam K OHMaWH  Kypcy no
TapreTMpoBaHHOM pekname, cornacHo BbibpaHHoro KnueHtom Tapuda;
Tapud — npeanaraembln Ha Bbibop KnneHta o6bemM npegocTaBnNsAEMbIX

McnonHuTtenem Ycnyr 3a yCTAHOBIIEHHYIO YCITIOBUEM KaXJoro OTAENbHOro Tapuda
nnatbl. Kypc no TapretmpoBaHHOW pekname — paspaboTaHHbIn icnonHuTenem kypc
obyyeHnsi, Bce nNpaBa Ha KOTOopbiM npuHaanexaTt Wcnonuuteno. KnueHt
npunobpeTeHnem noboro Tapuda ©€e30roBOpoO4HO rapaHTupyer, 4yTO
npeacTaBneHHbIn - gonyck  GyaeT  ucnonb3oBatbCcs  NMYMHO  KnveHTtom, a
npeacrasrieHHble BUaeomMaTtepuarnsl He ByayT noanexarb KOnMpoBaHMIo.

CTOpOHbLI— cTOpOoHamu [loroBopa siBASAKTCSA COBMECTHO McnonHuTtenb u KnuexT;
lMepcoHanbHble [daHHble — CBeAeHusl, pernameHTupoBaHHble [1oroBopom,
OTHOCALIMECA K OnpedeneHHOMY (U3NYecKoMy WNU  IpUaNYECKOMY  Inuy,
3aMKCUPOBAHHbIE HA 3NEKTPOHHOM, OyMaXHOM M (MNIM) MHOM MaTepuanbHOM
HocuTene;

C6bop [lepcoHanbHbiX [AaHHbIX — AEWCTBUS, HarnpaBfeHHble Ha nonydeHune
MepcoHanbHbIX AaHHbIX;



O6paboTka NepcoHanbHbIX AaHHbIX — AENCTBUS, HANPaBNEHHbIE HA HAKOMMEeHMe,
XpaHeHne, W3MEHeHWe, [OOMONHEeHWe,  UCMOoNb30BaHWe,  pacnpoCTpaHeHue,
o6e3nnunBaHne, 6roKMpoBaHMe N yHNYTOXeHMe MepcoHanbHbIX 4aHHbIX

Il. NIPEOMET AONOBOPA — O®EPTbDI

2.1. Ucnonuutenb 06s3yetcsa no 3akaldy okasaTb YCrnyru, cornacHo BblGpaHHOro
KnueHntom Tapudpa, a KnueHt o06sa3yetca onnatntb atn Ycenyru. MNpu 3ToM ycnosus
okasaHus Ycnyr onpegeneHol B HacTtosiwem [oroBope M MOryT ObiTb MPUHSATHI
KnveHToOM He wuvHade Kak nyTeM nNpuUCOeauHEeHUss K  NpeasioKeHHOMY
HoroBopy-OdepTe B uUenoMm nocpeactsoM nNpuHATUA (AkuenTa) npegriokeHus o
BCTynneHuun B nnargopmy Google Classroom VcnonHutens.

2.2. lMpwn cosepweHnn KnneHtom AkuenTa B Bbile ONMCAHHOM MOpPSiAKE CYMTaEeTCs,
yTO:

*KnneHT 03HaKOMIEH, cornaceH u NpuHAN npeanoxexHue icnonHurens;

*Akuent McnonHuTtenem nony4yen;

«[loroBop — OdepTa 3aknoyYeH, He TpebyeT [OBYCTOPOHHEro noanucaHnsa wu
OENCTBUTENEH B 3NIEKTPOHHOM BUAE;

*[TncbmeHHas doopma caenkmn cobnogeHa.

2.3. Bugbl n obbem Ycnyr ykasaHbel Ha CanTe.

lll. YCNOBUA OKA3AHUA YCNYT

3.1. Ona okasaHus Ycnyr Knunent Ha Cante BbiOMpaeTr Tapud, B cnydae ero
nNpuHATMA Hanpaenset VcnonuuTtento 3akas no cpeagcteam CanTta.

3.2. icnonHuTernb nocrne nonyyeHns 3akasa HanpasnsaeT KnueHTy c4eT Ha onnarty
BblbpaHHoro Tapuda.

3.3. KnueHt onnayueaet Vcnonnutento 100% npegonnaty CTOMMOCTU BblIGpaHHOIO
Tapuda vnn BelbupaeT nporpammy paccpoyku, npegcrasneHHyto Kaspi Red, Kaspi
Kredit, Paccpoyka B cnyyae, ecnu saBndetca obnagatenem AaHHoOW 6aHKOBCKOW
KapThbl.

3.4. KnueHT BHeceHnem onnatbl cnonHutento 3a npuobpetaemblin Tapud ycnyr
noareepxaaeT 6esycnoBHoe 1 6e30roBOpOYHOE MpUHATME HacTosdwero [loroBopa B
noriHom obbeme.

3.5. icnonHutenb nocrne nonyyeHuns onnatbl BoilopaHHoro KnueHtom Tapuda,
npegocTasnseT KnueHTy gonyck K BbibpaHHoOW ycnyre, pasmMelleHHon Ha Cante
https://classroom.google.com/c/NJESNDg4MzAOMDQ5, cpokom Ha 12 (oBeHaguaTb)
MecsLEeB.

3.6. KnueHT ¢ MoMeHTa nony4vyeHunsa ot VicnonHutens gonycka, K pasmeLleHHbIM Ha
Cante matepvanam oby4varoLlero Kypca, BrnpaBe BOCMOfb30BaTbCA LOMYCKOM K
npencraBsneHHoOMy obyvaruwemMy Kypcy, no BblbpaHHOMy Tapudy B TeueHune 12
(nBeHaguatn) mecsaues. [lpaBo BOCMOMb30BaTbCA WM HE BOCMOMb30BaTbCA
npegocTaBneHHbIM KnueHTy Aonycky K npuoBGpeTeHHOM UM YyCrnyru NpUHaanexuTt



KnueHTy 1 B cny4yae, ecnv KnneHT 3TMM npaBoM He BOCMOMb3yeTcd B TedeHne 12
(nBeHaguatn) wmecsaues, KnveHT He BnpaBe obpawarbca Kk WMcnonHutenio c
TpeboBaHMeM NpoannTb NpaBoO Aonycka unu TpeboBaTb BO3BpaTa OMfayYeHHbIX
AEHEeXHbIX cpeacTs cnonHutento.

3.7. B cny4ae, ecnn KnuneHT npegoctasun McnonHuUTento HenpaBusiibHblE OaHHbIE
UM He npuHagnexawme KnueHTy, B BuAe agpeca 3feKTPOHHOW MouTbl U (uUnu)
HOMepa MobOunbHOro TenedgoHa, BUA AEATENbHOCTU UM MecCeHmXepa
McnonHuTenb OoTBETCTBEHHOCTU He HeceT. B aTom cnyyae, McnonHutens, cyMTaeTca
BbIMOMHMBLLUMM CBOM 00si3aTenbCTBa HanpaBuMB AOMNYCK MO yka3aHHbIM KriveHTom
AaHHbIM.

3.8. KnueHT rapaHTUpyeT, 4To He nepegacTt cBoe NpaBo AOoMNycka TPeTbUM fvuam U
OyaeT nonb3oBaTbCa NpUobpeTeHHbIM Tapnom camoCTOATENBHO.

3.9. UcnonHutenb npegocTtasnset aonyck KnveHTy nytem HanpaBneHus emy
COOTBETCTBYHIOLLEN CCbIIKM Ha HOMep MOBunbHOro TenedoHa KnveHTta, a paBHO Ha
nobon mecceHmxkep WhatsApp, Telegram. KnveHT npuvHMmaeT m cornawaercs c
TEM, 4YTO B MOMEHT TMOMYyYEHNA ONEKTPOHHOrO MNMCbMa WM CcoodbueHnss OT
WcnonHutena c coaepxaHuem ponycka K npuobpeteHHonm KnuveHTtom Ycnyre,
obsizatenbctBa WcnonHutenem nepen KnnMeHTOM CYMTAKOTCS BbINOMIHEHHBIMK B
nonHom obveme.

V. CTOMMOCTDb YCNYI U NOPAAOK OMJIATbI

5.1. KnueHT BbIOMpaeT camoctoatenbHO Tapud KoTopbii obroBapuBaeTca C
NcnonHutenem n onnaymeaet ero CTOMMOCTb WcnonHutento B
nopsiake,npegycMoTpeHHOM HacTosALWwmMM [JoroBOpOM.

5.2. KnneHt onnaymBaeT BbibpaHHbIi Tapud, B TeyeHne 1 (0gHOro) KaneHgapHoro
AHS C MOMEHTa NonyyYeHns cyeta Ha onnaty oT McnonHutens, nytem 6e3Hann4Horo
nnatexa Ha pacyeTHbln cyeT NcnonHuTens.

5.3. Onnata BblbpaHHOro Tapuda ocyLLecTBNAeTCA C NOMOLLbD GAHKOBCKUX KapT
Visa/MasterCard, nytem nepeuucneHuss geHer depe3 Kaspi Red, Kaspi Kredit,
Paccpouka, Freedom paccpouka.

5.4. besonacHocTb npoueaypbl onnatbl obecneynBaeTr OGaHK 06CNyXMBaHMUS
KnneHnTa.

5.5. KnueHT 6e30roBopovHO M 6e3ycrnoBHO cornawaetcd ¢ TeM, YTO B MOMEHT
npoBegeHus onnatbl BblOpaHHOro Tapuda npuHUMaeT Hactoswmn [loroBop B
NnofiHoM o6beMe, TO eCTb BblpaXkaeT akLEenT Ha ero NpuHaTue.

5.6. KnueHT 6e3ycrnioBHO M 6e30roBOPOYMHO corflawaerca ¢ TeM, 4YTo nocne
HanpaeneHus WcnonHutenem pgonycka K BblbpaHHoMy KnneHtom  Tapudy,
NcnonHutenb cuMTaeTca BbIMOMHMBLUMM  CBOWM 00sA3aTenbCTBa  Hagnexawium
obpasom n B nonHoMm obbeme nepen KnveHToOM B MOMEHT OTNpaBKW Jornycka Ha
yKaszaHHble KnmnmeHTOM agpeca 9feKkTpOHHOW MnoYTbl WM NO  CpeacTBam
MecceHKepa.



5.7. B cnyyae [OCPOYHOro pacTOpXEeHWs HacCTodAWero gorosopa no WHUuMaTuBee
KnneHTa, nocrne nonHou onnaTtbl ero CToMmocTu, KnueHT onnaymBaet cnonHutento
BCE (PaKTUYEeCKM MOHECEeHHble pacxofbl, KoTopble coctaBnsaT 70% OT CTOMMOCTH
BblOpaHHOro Tapuda 40 MOMEHTa pacTopXXeHUs1 40roBopa.
5.8. B cnyyae [OCPOYHOrO pacTOpXKEHWs HacCTodAWero gorosopa no MHUUMaTuBe
KnneHnTa, nocne nonHon onnartbl ero crommocTtu, KnneHTt He BnpaBe TpeboBaTb OT
WcnonHutensa cymmy akTU4ecku Onsia4eHHOW CTOMMOCTM MO  HacTodAleMy
A0roBopy.
5.9. B cnyyae [ocpo4vHOro pacTtopXXeHWs HacTodAWero gorosopa no MHUuMaTuBee
KnueHTta, nocne nonHowm onnatbl ero crtommoctn, KnueHt Bnpase notpeboBaTb OT
NcnonHutens Bo3spart B pasmepe 30 % oT cToMmocTuh BbiGpaHHoOro Tapuda.
5.10. KnneHT camocToaTenbHO HECET OTBETCTBEHHOCTbL 3a NPaBUbHOCTb U
AOCTOBEPHOCTb YKa3aHHOro B 3akase af1leKTPOHHOro agpeca U Meccenaxepa.

VI. NONYYEHUE OOMNYCKA KYCNYTn

6.1. NMocne onnatbl Knuentom 100% onnatebl BbibpaHHoro KnueHtom Tapuda,
McnonHuTtens HanpaenseT Ha ykasaHHbi KnveHTom B 3akase 3nekTPOHHbIM agpec
nnn mecceHmxkep. McnonHutenb cuyMtaeTcs BbINOMHUBLUMM CBOM obsizaTenbcTBa
nepeg KnueHTom B nonHom obbeme M Hagnexawum obpasom, nocne HanpaBneHus
pornycka K BblopaHHOMYy KnveHTom Tapudy Ha ykasaHHbin KnveHTom B 3akase
afpec 3NeKTPOHHOW MOYTbl UM MeCCEHXep.

6.2. icnonHutenb npegoctaenset KnueHTy gonyck K BbibpaHHomy Tapudy Ha 12
(nBeHaguaTb) MecsueB. Hayano TedeHnss aToro Cpoka HauyMHaeTCcs Co OHS OTNpaBku
KnneHnty gonycka k Kypcy no TapreTupoBaHHOW pekname 1 npogaxam Ha yKasaHHbIN
nm B 3akase agpec 3NeKTPOHHOW NOYTbI NN MeCcCenKepa.

6.3. KnueHT camoCTOoATENbHO MNPUHUMAET peLleHMe aKTUBMPOBAaTb MONYyYEHHbIN
AOMYCK UMW HeT, B criydae, ecnu KrveHT He akTMBMpoBan nonyyYeHHbIM OOMycK B
TeYeHUn, CcpoKa, ykasaHHoro B n.6.2. [JoroBopa, cpok gonycka KrnuneHTy He
npoaneBaeTcs W OnradeHHble [OeHeXHble cpencTtBa 3a BblOpaHHbIN Tapud He
BO3BpaLLaKTCS.

VII. COMACHUE HA CBOP, OBPABOTKY NEPCOHAJIbHbIX OAHHbLIX 7.1. B
COOTBETCTBUU C 3aKOHOAATENbCTBOM, perfliaMeHTUPYLWUM OTHOLLEHWUS, CBA3aHHbIE
co C6opom, Obpabotkon [lepcoHanbHbIX AaHHbIX Mpu coBeplleHun KnueHTom
AkuenTta, B nopsgke onpegeneHHoMm [oroBopoMm, KnueHT paet ©6e3ycrnoBHoe
cornacue VcnonHutenio Ha C6op, O6paboTKy, TpaHCrpaHN4HYO nepegavy (npu
HeobxoammocTtn) [epcoHanbHbiXx AaHHbIX KnveHTa, He npoTMBOpeYaLnumm
3aKoHodaTenbCcTBy cnocobamu, B Uensax, pernaMmeHTMpoBaHHbIX [JoroBopom, u B
NCTOYHMKAX, B TOM Yncrne obeaocTynHbIX, MO yCMOTpeHuto MicnonHuTens, B CBS3M C
yXe CyLeCTBYLWMMA U1 BO3HUKAOWNMKU C IcnonHUTENEeM UM BO3HUKAOLLMX B
Oyaywem nobbiX rpaxgaHCKo-NpaBoBbIX U (UMW) MHbIX NPaBOOTHOLLEHW.

7.2. Tlog TMepcoHanbHbiMM AaHHbiMM  KnveHta, CTOpOHbI  onpegenunm
HwKecneaywLlme cBeAeHus, oTHocsALWmMecs K KnneHTy, a Takke npomcxoadaiwime B HUX
B OGyaywiem nameHeHnsa n (Mnun) JONOMNHEHUs, 3a(PMKCUPOBAHHbBIE Ha 3NEKTPOHHOM,



OymaxkHom 1 (M) WMHOM MaTepuaribHOM HOCUTENE, BKIlOYas, HO, He
OrpaHM4YnBaNACh:

nsa dwusnyecknx nuy: damunmsa, wuMs, OT4ecTBO (MpW  Hanu4mm), MecCTO
NPOXMBaHUS, TeNedoH, MecCenaxep

«[lns topuandeckux nuy: GUPMEHHoe HaumeHoBaHue, BWH (npn  Hanuuum),
ropnandecknn agpec, tenedoH, agpec 3EKTPOHHOM MOYThl, AaHHbLIE NacCaXMpoB
op. nvua (dpamunus, umd, OT4ecTBO (MPW  HanNUuuK), rpaxgaHCTBO, MECTO
NpoXmBaHus, TenedoH, afpec 3NeKTPOHHOW MOoYTbl, MecCeHaXep, AaHHble
YAOCTOBEPSIOLLNE NINYHOCTN).

7.3. C6op, O6GpaboTka W TpaHCrpaHu4Hass nepegada (npu HeobxogMmocTn)
[MepcoHanbHbIX  faHHbIX  KnneHTa M ero  naccaxupoB  OCyLLeCTBNSeTcH
WcnonHuTtenem gns cnegyowmnx Lenen, BkNvag, Ho, He orpaHMYnBasaCh:

* . B Uensax Hagnexauwero ncnonHeHus Jorosopa — OdepThl, a Takke npas u
00A3aHHOCTEN, BO3NOXEHHbIX Ha icnonHuTenemM 3akoHoaaTernbCTBOM,;

* AN BHYTPEHHErO KOHTPONS U yYeTa;

» Ans cynebHom n BHecyaebHon 3awmuTbl npae VicnonHuTtens: B cnyyae HapyLueHns
065a3aTenbCTB MO COOTBETCTBYIOLWMM cAefnkam; B Crydae BO3HWKHOBEHUSI CMOPHbIX
CUTyaLui, BKINOYasi CNOPHbIE CUTyauui C TPETbMMU NULAMMU;

* ONs NpoBedeHUs UCCredoBaHWUM, HanpaBneHHbIX Ha yrnydleHne KadecTBa YChyr,;
7.4 KnueHt, nepepaBas VcnonHutento [lepcoHanbHble [OaHHble MO  OTKPbITbIM
KaHanam CBSi3M, OCO3HaeT W npuHMMaeT Ha cebst puUck HecaHKLMOHWPOBAHHOIO
NONyYeHUss NX UHbIMU NULAMWN U CBA3AHHbIE C 3TUM MOCNenCcTBUA. AreHT He HeceT
OTBETCTBEHHOCTU NPU HECAHKUMOHMPOBAHHOM MornyvyeHumn epcoHarnbHbIX OaHHbIX
WHBIMW NULAMK MpU UX Nepefadn OTKPbITbIMU KaHanamm CBA3MW.

VIil. TPABA N OBA3AHHOCTU CTOPOH

8.1. icnonHutenb 06s3aH:

* OKasaTb YCnyrMm KavyeCTBEHHO W B CPOKW, MNPeayCMOTPEHHble HaCTOSLWMM
[loroBopow;

‘PN OKa3aHuUM YCnyr CTPOro pPyKoOBOACTBOBATbCA Yycrosusmu [loroBopa w
cobntogaTtb AenCTBYloLLEe 3akoHoaaTenbCcTBO Pecnybnnkn KasaxcraH.

8.2. icnonHutenb nmeeT npaeo:

*He MpucTynatb K OKasaHuo ycnyr, ecnu KnueHT He npoussen onnarty Ycnyr no
A0roBopy;

*OCYLLECTBNATbL WHblE npaBa, nNpegyCMOTpPeHHble HacToswuM [loroBopoMm wn
3akoHogatenbcTBoM Pecnybnukn KasaxcTaH.

8.3. KnneHT 0b65a3aH:

*POMN3BECTUN ONnaTy no HactosiwemMy [orosopy.

*NpaBUNbHO N KOPPEKTHO NPeaoCTaBUTb CBOU AaHHble, TenedoHbl MECCEHKEPOB,
*npenocTaBuTb VicnonHuTento nHyt Heobxoaumyto nHopmaumo 1 ycnosus ans
okasaHus Ycnyr no [lJoroBopy B NOSIHOM 06beme;

* BbINOSMHATb UHblE 06s3aTeNbCTBa, NPeAyCMOTPEHHbIE HacToAWMUM [JoroBopom 1



AENCTBYOLWNM 3aKoHoAaTenbCcTBOM Pecnybnukmn KazaxcraH.

8.4. KnueHT nmeet npaso:

* TpeboBaTb OT WcnonHutena Hagnexawiero BbINOMHEHMA 00A3aTenbCTB Mo
HacTosiwemy [lorosopy;

* OCYLLECTBNATb MHble NpaBa, NPeayCMOTPEHHbIE HacTosLWw MM [JoroBopom n
3akoHopartenbcTBoM Pecnybnukn KasaxcTaH.

IX. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeHaanexawee U HeCBOEBPEMEHHOE BbIMOMHEHNE, NTMOO HEBLIMNOMHEHNE
ycrniosu  [loroBopa CTOpPOHbI HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AencTByoLWNM 3akoHogaTenbcTsoM Pecnybnnkmn KasaxcraH.

X. ®OPC-MAXOP

10.1. CTOpoHbI 0CBOGOXOAKOTCA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE WK MOSHOEe
HeucnonHeHne obs3aTenbCTB NO HacTosweMy [oroBopy, ecrnv 3TO HEUCMNOSIHEHME
SIBUNOCb CreAcTBMEM OOCTOATENLCTB, BO3HUKLUMX MOCME 3aKMNHOYEHNS HACTOSLLEro
[oroBopa B pe3ynsrate 06GCTOATENLCTB YpPE3BblMANHOIO XapakTepa, KoTopble
CTOpOHbI HE MOrMK NpeaBnaeTb UNK NPeaoTBpPaTUTD.

10.2. CTOpPOHBbI COrnacunmncb, YTo HENPEO4ONIMMON CUITON NPU3HAKOTCS, HO HE
OrPaHMYMBAKOTCA  HWXEU3NOXEHHbIMU  criegylowme CcobbiTUSA:  3eMIeTpsiCeHne,
HaBOAHEHWEe, MNoXap, WHble CTUXUWHblIE BefCTBUA U KaTacTpodbl NPUPOLAHOrO U
TEXHOrEHHOrO  XapakTepa, BOEHHble OEWNCTBUS,, TEPPOPUCTUYECKME  aKThl,
3abacToBKku, a Takke gpyrme obcToAaTeNnbLCTBa, BHE Pa3yMHOro KOHTpons CTOpPOH.
10.3. lMpn HacTynneHun o6CTOATENLCTB Henpeogonumon cunbl, CTopoHa, ans
KOTOPOW BO3HUKIIO JaHHOE OBCTOATENBLCTBO, AOIMKHA NPU NEPBON XXe BO3MOXHOCTMH,
HO He nosgHee 5 (nNatu) pabounx AHEW WM3BECTUTb O HEM B MUCbMEHHOM BUAE
apyryto CTOpOHy. W3BelleHne [OMKHO cogepxaTb oduumanbHble [aHHble O
Xapaktepe Takmx obctoaTtenbctB. CBedeHusi, npeaocTtaBneHHble KOMMETEHTHbIM
OpraHom, SABNAOTCS AOCTaTO4YHbIM noaTBepXXaeHneM Hann4ns "
NPOOOSKUTENBHOCTN OENCTBUN OBCTOATENLCTB HENPEOAOIMMOWM CUTbI.

10.4. B cny4aax HacTynneHuss O6CTOATENbCTB HEMPEOAONIMMOWN Cuibl, CPOK
BbINonHeHna CTopoHOM 06s3aTenbcTB Mo HacTosiwemy [JoroBopy oToaBuraeTcs
COpa3MepHO BPEMEHU, B TeYEHME KOTOPOro AEWCTBYIOT 3TU OOCTOATENbCTBA M UX
nocneacTeus.

10.5. Ecnn HacTynuBLlume ob6CcToATEeNbLCTBA HENPEO4ONMMOM CUSTbl U UX NOCNEACTBUS
npogosmkaT  gencrteoBatb  6onee  aByx  MecsueB, CTOpPOHblI  NpoBOAAT
AOMOMHUTENbHbLIE MNEeperoBopbl AnA BbISABEHUS MPUEMMEMbIX anbTePHATUBHbIX
CnocobOB WCMOMHEHUSA HACTOSLLEro UM MPUMYT PELLEHNE O €ro pacTopXXeHuu, B
aTom cnyyae CTopoHbl 06513aHblI NPOM3BECTM B3aMMOpacyerT.

XI. PASPELLEHUE CINOPOB



11.1. JocynebHoe yperynupoBaHue cnopa oCyLLeCTBISAETCA NyTeM NeperoBopoB U
npeabaBNeHUst NPETEH3NN N ABNSETCA 0693aTenbHbIM.

11.2. B cnyyae He [JOCTWXKEHUA corfacus nyteM MeperoBopoB, Cropbl
paccmartpuBaloTcs B cyaebHomM nopsake nytem obpalleHus B cyaebHble opraHbl Mo
MecCTy HaxoxaeHuna McnonHutens.

Xil. NOPAAOK UBSMEHEHUA, PACTOPXXEHUA OOIMOBOPA

12.1. CTOpPOHbI MpULWINK K cornaweHunto, 4to McnonHutenb BnpaBe MO CBOEMY
YCMOTPEHUNIO U3MEHUTb U (MNK) gononHUTb [JoroBop, B TOM 4Yncne ycrnosusa n (unwm)
nopsgoK okasaHus Ycnyr, obbem, KONMYecTBO U (UNU) KOMMMEKTHOCTb YCnyr, UX
ctoumocTb. [lpn aTom: yBegomneHne KnveHTa O Takmx WU3MEHEHuAX un (unu)
AONOMHEHMAX He TpebyeTcs.

12.2. [lencteytowan pegakums Jorosopa — OdpepThl pa3meryaetcs Ha CainTe.

12.3. JoroBop, MoXeT 6bITb, pacTOPrHyT No cornaweHnto CTopoH nmbo B criydasax u
B nopsgke, NpeaycMoTpeHHOM 3akoHoaaTenscTBoM Pecnybnukn KasaxcraH.

Xll. SAKINMIOYUTENBbHbLIE NMOJNTIOXEHUA

13.1. [JoroBop BCTynaeTt B curly B MOMEHT npucoeanHeHns KnueHta k [lorosopy, T.e.
npu coBepweHnn KrnveHToM AkKUenTa, KOTOPbIA BblpaXaeTcsl B COBEPLLUEHUU
KnnenHtom pgencteui no onnate Wcnonuutento BblibpaHHoro Tapudpa Ha Cante u
AENCTBYeT [0 MOMEHTa MOoSfIHOro wucrnonHeHna CTopoHamMu MNPUHATBIX Ha cebs
0ba3aTenbCTB.

13.2. KnneHT cornaceH ¢ Tem, 4to, coBeplias 3akas, OH gaeT cornaweHne AreHTty
Ha TO, YTO Ha €ro ANEKTPOHHLIN aApeC MOTryT HanNpaenAaTbLCS NMCbMa U COObLEHMS, B
TOM 4YUCIIE PEKITAMHOro Xxapakrepa.

13.3. KrnneHT HeceT OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb W KOPPEKTHOCTb
nepegasaemMblx CnonHMUTENo NepcoHarnbHbIX aHHbIX.

13.4. KnueHT gaet cornacme Ha 3anncb TenegoHHbIX pa3roBopoB 4S5 MOBbILLEHUS
KadyecTBa 0b6CcnyxmBaHust U NOATBEPXKOEHMUS YCTHbIX 3asiBrieHnn KnveHTa.



