NMonuntuka KoHdpnaeHUNanbLHOCTH

Hacmoswas nonumuka koHgudeHyuansHocmu paspabomara e coomeemcmauu ¢ ®edeparnbHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx daHHbIX» U peanameHmom. EU General Data Protection Regulation
(“GDPR”) Esponietickozo Coto3a. [JaHHas nonumuka KoHgudeHyuanbHOCMUuU ycmaxasnueaem rnpasusna
ucnione3oeaHus UM «Jloxoe KoHcmaHmuH Knumosuy» u aghghunuposaHHbIMU fiuyamu rnepcoHasibHou UuHgopmayuu,
ronyyaemou om nud, ucronb3yrowux rnpodykmel u ycryeu komnaduu N «floxoe KoHcmanmu+ Knumosuyy, 8
yacmHocmu, npunoxeHue "taxxxi UNlversal”).

BBepeHue

Monb3aysack cepsucamn UMM «Jloxoe KoHcmanmuH Knumosuyy: npunoxeHue "taxxxi UNIversal". Bel npegocTtaensiete
HaM CBOW NYHble AaHHble. Mbl fenaem Bce BO3MOXHOE, YTOObI 3alUTUTb TaKyto MHAOPMaLMIO, 1 HAM BaXHO,
4YTOObI Bbl 3HANN, kak Mbl 0becnevmMBaeM Bally KOHUAEHLNANBHOCTb.

B atom OOKYMEeHTe OnncbiBaeTCd, Kakme nepcoHarbHble aHHble Mbl 006Mpae|v|, KaK Mbl X UCMOJIb3YyEM U B KaKUX
cnyyvadax nepegaem TpeTbuM nuuam, a Takke Kakumu npasamm B OTHOLLEHUN 3TUX OaHHbIX Bbl obnapgaete. YtobbI
nonyynTb 06u.|.ee npencraeBrieHne o ToM, Kak Mbl obecneynBaem KOHCt)I/I,EI,eHLI,I/IaJ'IbHOCTb HalmMx nonb3oBaTenen,

1.TepMmuHbl n onpegeneHus

1. B HacTtoswen nonutuke KOHq)VID,eHLI,VIaJ'IbHOCTI/I, €CITn N3 TeKCTa NpAMO He BblTEKaeT MHOe, crieayruine
TEPMUHbI 6ynyT MMETb YKa3aHHbI€ H/WXe 3Ha4YeHUA:

I «Jloxoe KoHcmaHmuH Knumosuy», OI'PH 315151300014222, UHH 151505239439, agpec
mecToHaxoxaeHus: 362007, PCO-A r.Bnagukaekas yn.Llaronosa 140, B n1ue NHAMBMAYaNbHOIO
npeanpuHumatens floxoea KoHcmanmuHa Knumosuya, AeACTBYOLEro Ha OCHOBaHUN YCTaBa;

«lMpunoxeHne» — nporpamMmmHbIA KOMMMEKC NS aBToMaTusauum aucneryepckon komnanum UM «Jloxoe
KoHcmarnmuH Knumosuy», a Takke BeCb Habop CBA3aHHbIX NPOAYKTOB, BKIHOYAs NPUINOXKEHWA ANs BoauTenewn
npunoxeHue "taxxxi UNIversal", naccaxupos rnipunoxeHue "taxxxi UNlversal", Habop BcnomoraTenbHbIX
CepBUCOB;

«,D,OI'OBOp» — ntobon Aoroesop n/vnun cornawueHne, Bkoyas NMUEH3MOHHOE CornalleHne, 3aknioYeHHbIN
c MNMonb3oBaTtenem, I/IH(*)OpMaLI,VIFI O KOTOpPOM OOCTYMNHa B anIJ'IO)KeHVIVI.

«lMepcoHankbHble AaHHbIE» — Nobasa MHGOPMaLKMS, OTHOCALAACA NPSIMO UM KOCBEHHO K NMonb3oBaTtento
n/unun TpeTbUM Nuuam, MHopMaLUns 0 KOTOpbIX NpegocTaeBnsieTcd Nonb3oBarenem ¢ UCNoNb30BaHNEM
MpunoxeHus.

«lMonb3oBaTtenby — Jlloboe cbmsvlquKoe nnn ropngnyeckoe imuo nnm MHﬂMBMﬂ,yaJ’IbeIVI
npegonpuHUMarternb, Ucnosnb3ykLline I'Ip|/|no>|<eH|/|e B Ntobom obbeme n ¢ KOTOPbIM 3aKrito4eH ﬂorosop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatowmecs B Tekcte Monutmkn KoHpuaeHUnansHoCcTu,
TONKyHTCA B cooTBeTCTBUM ¢ Cornawennem, [loroBopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoskoB (MyHKTOB) [MoNUTMKK KOHPUAEHUMANBHOCTU NpegHa3HayYeHbl MCKIMIOYNTENBHO AN
yaobcTBa Nonb3oBaHMs TEKCTOM [MONMTUKM KOHDMAEHUMANBHOCTU U ByKBanbHOMO KOPUANYECKOrO 3Ha4YEHMUS
He UMEIOT.

4. TlonuTuka KoHUAEHUMANLHOCTU pa3paboTaHa U OoMKHA TONKOBATbLCS B COOTBETCTBUM C NPABOM
Poccunckon ®egepaumn.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue [onb3oBarens ¢ MNonutunkomn
KOH(PMAEHLMANbLHOCTU N €€ YCIOBUAMM.



2. Coop n ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHus

B Monutnke kOHpMAESHUMANBHOCTM ONMCAHO, Kak «KOMNaHMsa» 1 adpunupoBaHHbIe KoMnaHum cobrpaioT
NCMNONb3YIOT NepPCoHanbHble JaHHblEe AN NPEAOoCTaBeHns yCnyr nonb3osartensMm. [onMtuka pacnpocTpaHsaeTcs Ha
BCEX Morb3oBaTernemn NpUNoXeHnn, canTtos, PYHKLUMIA U CEPBUCOB «KOMMaHMM» No BCceMy Mupy. Hactoswas
MonuTnka pacnpocTpaHseTcs Ha:

e ronb3oBaTtenen, KoTopble 3aKasblBatoT M NOMyYakoT TPAHCMOPTHbBIE YCMYIW;

e BOAMTENEN, KOTOPbIE NPEAOCTABNAKT TPAHCMOPTHbIE YCIYr B UHAMBUAYaNbHOM MOPSIAKE UK Yepes

® [apTHepCKMe TPaHCMOPTHbIE KOMMAHWW;

e rony4vaTenen 3akasoB, KOTOPbIE OTNPABNAOT 3aKasbl Ha 4OCTaBKY efbl U OPYrX TOBapoOB.;

®  KypbepoB-NapTHEPOB, KOTOpble NPeaoCTaBnNsIoT YCNyrn No JOCTaBke.
HacToswas NonuTtuka Takke pacnpocTpaHAeTcs Ha nonb3oBartenen, KoTopble NPeaoCTaBnsatoT «KKOMMaHUN» AaHHbIe
npv Nogaym 3asiBOK Ha MCNOMb30BaHWE YCIyr «KKOMMaHuny», a Takke Ha nonb3oBaTernen, AaHHbIe KOTOPbIX
«KOMMaHWsA» NoNny4aeT B paMkax NpegocTasnenns ycnyr. Bce atm nvua B pamkax gaHHon MNonutukn HasbiBaloTcs
nornb3oBaTensamu.

OnucaHHble B HAcToOSILLIEM OOKyMeHTe npasuna ﬂeVICTByPOT TOJIbKO B Te€X Cly4vasX, Koraa OHM COOTBETCTBYIOT
3akoHOOaTeNbCTBY PErmMoHOB, B KOTOPbLIX OCYLLECTBIAETCA 0eATENIbHOCTb «KKOMMNaHUAY. Taknm o6pa30M, ecnm
onpeaerneHHble NonoXXeHnA MNonuTukn npoTmBopedaT 3akoHoA4aTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
ﬂeI7ICTByI'0T. Ecnn Y BacC eCTb BOMNPOCbI OTHOCUTENTbHO NpaBun, ,El,eIZCTByI'OLLI,I/IX B BaLwlen CTpaHe nnu pernoHe,
CBAXUTECH C HAMMW.

3. Onepatop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum v >xanobbl B OTHOLWEHNM 06paboTKN AaHHBIX KKOMMNAHNEN» MOXHO OTMPaBnsAThL B
ynpasneHue no 3awute AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHus» He nepedaeT nHdopmaLmio
nornb3oBaTenen 3a npedernbl CTpaHbl, UCNOMNb3yst MeXaHU3Mbl, YyTBEPXXAEHHbIE AEVCTBYIOLLUMM 3aKOHOAaTENIbCTBOM.

4. Cobupaemas nHcpopmauusa

«KomnaHusi» n gpyrne KomMnaHum oT MMeHU cobupatoT cneayoLLyo MHpopmauumio:
1. MpepocTaBnsiemMmbie BaMu AaHHble
K HuM oTHOCATCS:

e [podwunb nonb3oBatens. Mbl cobmpaem nHdopMaLmio, Koraa Bbl cosgaeTe Unu obHoensieTe Npoduns.
OTa uHdopmaums BKIOYAET UMS, aApec 3MeKTPOHHON NoYThl, HoMep TenedoHa, agpec, NnatexHble U
OaHKOBCKME OaHHble (B T. 4. CBEOEHUSA 0 NOATBEPKAEHMM NIATEXeEN), a TaKkke cBeaeHuUs o6 aBTomobune
BOOUTENEN-NapTHEPOB.

o [emorpadunyeckne gaHHble. Mbl MoXeM cobupatb Aemorpaduyeckme gaHHbIE O NONb30BaTeNsiX
«NPUNOXEeHUA».



e [MMonb3oBaTenbCkUii KOHTEHT. Mbl MOXeM cobupaTb MHGOPMaLNIO, KOTOPYIO Bbl NpedocTaBnseTe npu
obpaLleHnn B Crykby noaaep kM «KOMMnaHuM», B OLiEHKaX M KOMMEHTapUsIX, OCTaBMNAEMbIX
norb30BaTeNsMU.

2. HdaHHble, co3gaBaemMble B npouecce ncnosfib3oBaHUA ycnyr «kkomnaHumn»
K HMM oTHOCATCS:

e WHdopmaumsa o MecTonosrioXeHum

B 3aBMCUMOCTY OT NCMONb3YEMbIX YCNYr «KOMMNaHUMY, HACTPOEK NPUMOXEHNS U BbIBPaHHOIO yPOBHS
AOCTyna «KOMMaHUM» MOXET cOBUpaThb TOYHYIO UM NPUBNU3NTENBHYI0 MHAOPMALMIO O BalleMm
MeCTononoXxeHnn Ha ocHoBse AaHHbix GPS, Wi-Fi n IP-agpeca.

o «MpunoxeHne» cobnpaeT MHpopMaLMI0 O MECTOMNONOXEHNM BOAUTENEN U BoAUTENER-NapTHEPOB
TONbKO B T€ MOMEHT, KOraa npunoxeHme pabotaeT kak B OHOBOM Tak U B MPUOPUTETHOM pPEXMME
(MpunoXxeHue OTKPLITO M OTOBpPaXKaeTcs Ha 3KpaHe), ANs pacyeTa CTOMMOCTU NOe3aKn B
3aBMCUMOCTU OT NPOMAEHHOMO MapLUpyTa COrMacHO KUMOMETPaXY.

o «MpunoxeHne» cobupaeT MHPOPMaLMIO O MECTOMONOXEHMN NOSb30BaTeNel ToNbKO Toraa, Koraa
npunoxeHve paboTtaeT B NPUOPUTETHOM pexnmMe. B HEKOTOPbLIX permoHax NpUNoxXeHne Takke
MOXET cobupaTb AaHHY MHOPMaLUIO, KOrda NPUNOXeHNe 3anyLeHo B MPUOPUTETHOM pexmme,
€CIN 3TO paspeLLEHO B HACTPOMKax NPUMOXEHUsI Unn ycTporcTea. Hanmume peanbHbIX KoopauHaTt
MOCTYyNatoLMX OT BOAUTENS - OCHOBHOE YCIOBME pacyeTa NPOMAEHHOMO KUITOMETpaXa U CTOMMOCTM
3aKasa.

o [Monb3oBaTenu TPaHCMNOPTHbIX YCYT 1 Nofy4YaTeny 3akasoB MOryT UCMOMNb30BaTh NPUIOXKEHME U
3anpetutb cbop MHpopmaLmm o mectononoxeHn. OgHaKo B 3TOM Criydae HEKOTOPbIX hyHKLMM
NpUNoXeHnUs MoryT He paboTaTtb. Hanpumep, ecnu y npunoxeHusi He 6yaet 4ocTyna K AaHHbIM O
MECTOMOOXEHNM, BaM NPUAETCA Kaxabl pa3 BPY4HYHO ykasbiBaTb MECTO nocaaku. Kpome Toro,
Jaxe B 9TOM crnyvae komnaHus byaeT nonyyatb MHopMaLmio 0 BalleM MECTONOMNOXEHUN OT
BOOUTENEN BO BPEMSI NOE3A0K.

e UHdopmauusa o TpaH3akUMaX

Mbl 006MpaeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNOJTIb30OBaHMEM YCIyr, B TOM YUClie O Tune
3aKa3aHHbIX U NMpeaoCTaBlIeHHbIX YCIyr, AeTandax 3akasa U 4OCTaBKuY, Aate U BpemMeHu npenocraBrneHuns
ycnyrn, CTouMoCTU, paCCTOAHUN NOE3OKN U cnocobe onnarbl. Kpome TOro, Korga ,u,pyroﬁ nonb3oBaTerb
BBOOUT Ball NPOMOKOA, Mbl MOXeM CBA3aTb BalLle MMdA C AaHHbIMWX 3TOro 4YernoBeka.

e WNHcdopmauusa o6 ncnonb3oBaHnmn

Mbl cobrpaem MHOpPMaLMIO O BalleM B3aMMOAEWCTBUN C CEPBMUCAMM MPUIOXKEHWS, B TOM YMCHe AaHHbIe O
Aate 1 BpeMeHMW JOCTyna, UCMOoSb30BaHHbIX PYHKLMSAX NPUMNOXEHNUS U MPOCMOTPEHHBIX CTpaHMLUax, cbosx B
paboTe NpUNoXeHUs U ApYrux SNIEMEHTOB CUCTEMBI, TUne Bpay3epa n CTOPOHHKX cakTax U cepBucax,
KOTOPbIMM Bbl NOMNb30BaNMCh nepes nory4yeHMeM ycnyr KoMnaHuu. [ns aToro npumMeHsitoTes darinel cookie,
MUKCEernbHbIE TEMM 1 APYrue TEXHOMOMMMW, CO3AatoLLIME U UCNONb3YIOLWME YHUKaNbHbIE UAEHTUMMKATOPbI.
MoppoGHee 06 aTMx TexHOMNOrUsIX YMTamTe B fOKyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauma o6 yctpoucrtee

Mbl Mmoxem cobrpaTb nHdopmaumio 06 yCTpOMCTBax, KOTOPbIE Bbl UCMONb3yeTe A4S AOCTyNa K cepBucam
KNPUIOXEHNA», BKINtOYas AaHHbIe O MOAENM YCTPOUCTBa, |IP-agpece, onepaumMoOHHON CUCTEME U ee BEPCUU,
nporpaMmHoOM obecnedeHnn, MMeHax u Bepcusix annos, NpeanodTUTENbHbIX A3blKax, YHUKaINbHbIX
naeHTuukaTopax yCTponcTs, peknaMHblX MaeHTUdUKaTopax, CepumnHbIX Homepax U nepemeLLeHmm
YCTPONCTB, a Takke MHOpMaLMio N3 MOOUIBLHON ceTu.

e WNHcdopmauusa o B3ammoaencTtemmn

Monb3oBaTeny MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUU» Yepes3 NpUNoXeHusl, CanTbl U apyrue
cepBUCHI KKOMMNaHWWy. Hanpumep, BoaguTenu-napTHepb! U NONb30BaTENM TPAHCMOPTHbLIX YCAYT, a Takke
Kypbepbl-NnapTHEPbI U MoMyYaTenu 3akasoB MOryT 3BOHUTb U NcaTb Apyr ApYry, HE packpbiBas HoOMepa


https://wikimediafoundation.org/wiki/Cookie_statement

TenedgoHoB. B pamkax npefocTaBneHus aTon ycnyru KomnaHus nonyyaeT faHHble O BbizoBax U SMS,
BKMOYaa AaTty 1 BpemMsi Bbl30Ba UMM OTNPaBKU TEKCTOBOrO COOBLLEHUS, a TakkKe COOepPKUMOEe TEKCTOBbIX
coobLweHuin. KomnaHms Takke MOXET UCMOoNb30BaTh yKadaHHY MHOpMaLuio AN okasaHUs Noaaepxku (B
TOM Yucne Ang paspeLLeHns CnopoB Mexay nonb3oBaTtensimn), obecneyeHns 6€30nacHOCTU UNn 3aLmnThl,
YyNy4LLEeHNs HaWnxX NPOAYKTOB U YCIyT, a Takke B LeNsx aHanuTuku.

e Undopmauus ns gpyrmx MCTOYHMKOB
K Takum ncroyHmMKam OTHOCATCS:

e ronb3oBaTenu, KOTOPbIE OCTaBNAT BaM OLEHKWU, KOMNAUMEHTbI U ApYrne OT3biBbl;

e ronb3oBaTenu, KOTopble NPegoCTaBNSAT BallM JaHHbIE B CBS3N C BalLMM y4acTUEM B MporpaMmmax
NpUBNEYEHNS;
nonb30BaTenu, KOTopble 3aKa3sbiBaloT YCIyry Ans BaC UM OT Ballero MMeHw;
nonb3oBaTenu u gpyrve nuua, NnpegocTasnsowme MHHOPMaLmio B pamKax NPeTEH3NI UNn CropoB.;
OernoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl cO30aeTe Npourib v nonyyaeTe K Hemy
OOCTyM, B YAaCTHOCTM NMOCTaBLLMKN MITATEXHbBIX CUCTEM, COLMarnbHbIE CETU, NPefOCTaBnsALWLmne
yCryrv no 3anpocy, a Takke NpunoXeHns u canTbl, KOTopble ucnonb3ytoT API-uHTepdenc
«KOMMNaHumM» unum YoM API-uHTEepcencom Nonb3yeTcss «KKOMMNaHUs».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENEN U NapTHEPOB);
napTHePCK1e TPaHCMOPTHLIE KOMMNaHUK (4Ns BoaUTeNen-napTHEPOB, KOTOPbIE NCMONb3YIOT CEPBUCHI
Yepes akkayHTbl, CBA3aHHbIE C TAKUMW KOMNaHUAMMU);
00LeoCTyMHbIE UCTOYHUKMK;
NOCTaBLUNKM MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoXeT 06beaMHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUMei.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHus» ucnonb3yeT cobpaHHyto MHPOPMaLMIO ANA CneayoLwmux Lenen:

1. MpegocTaBneHne NPOAYKTOB U yCnyr

CobpaHHasi Hpopmaunsa Heobxoguma Ansi NpeaoCcTaBeHUsl, NepcoHann3aumm, NogaepPXkn N yny4dleHns kadecTsa
NPOAYKTOB N yCNyr «KOMMaHuny. B yacTHOCTW, Takas nHgopmauus UCnosb3yeTca ans criegytowmnx Lenen:
e Co3sgaHue 1 obHOBNEHME Npouns.
e [logTBepXaeHne NMYHOCTU Nob3oBaTeNs.
e [IpenocTtaBneHue ycnyr no nepeBos3ke, 4OCTaBke U T. 4. B yacTHOCTH, «KOMNaHMsA» aBTOMaTUYECKU
obpabaTbiBaeT AaHHble, HEOOXoAMMbIE AN paboThbl PyHKLUMIA, KOTOPbIE ONpPeaensitoT CTOMMOCTb NOE3KN Ha
OCHOBEe nepeMeHHbIX akTopoB. K TakuM dhakTopam OTHOCATCS pacyeTHoe BpeMs U paccTosHme
npeanonaraemMoro MapLupyTa, JOPOXHbIE YCIOBMS, a Takke YNCIO Nonb3oBaTenen 1 BoauTenen-napTHeEPOB,
ncnonb3yLwmnx nnaTtpopmMy «KOMnaHumM» B AaHHbIA MOMEHT.
O6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.
OTcnexnBaHne Noe3aku U AOCTaBKu.
Pa6ota dyHKUMIA 0OMeHa nHdopmaumnen ¢ opyrumm nogbMu;: KOMMIIMMEHTbI BOOUTENSIM, PEKOMEHAaLMs
OpYy3bsiM, pasfeneHne CTOMMOCTM NOe3aKW, OTNpaBka OPUEHTUPOBOYHOIO BpeEMEHM NPUOLITUS U T. 4.
e Pabora hyHKUMI nepcoHanu3auumn Nnpoduns, TakMx Kak co3gaHue 3aknaaok Ans M3bpaHHbIX aapecos 1
ObICTPLIN JOCTYN K MOCAEOHUM MYHKTaM Ha3Ha4YeHwusl.
® BbINonHeHWe BHYTPEHHMX ornepauui, HeobxoaumbIX AN NPELOCTaBEHNs YCAYT, BKITOYas yCTpaHeHue
ownboK nporpammMHoro obecneveHns n Nnpobrem ¢ Tekylien paboTon, aHanua, TeCTUPOBaHNE U
nccnegoBaHue daHHbIX, a Takke OTCIEeXMBaHWE N aHanM3 TeHOAEHUMA NCMNONb30BaHUS 1 aKTUBHOCTW.

2. be3onacHocTb M 3aWmnTa

Mbl ncnonb3yem Balun gaHHble Ans obecneveHms 6e30nacHOCTU, 3almThbl U LENOCTHOCTU HaLUMX cepBUCOB. B
YaCTHOCTU, Mbl:



[ ] VlCFIOJ'Ib3yeM AaHHble 06 yCTpOVICTBe, MECTOMNOJIOXKXEeHNN, l'lpO(bI/IJ'Ie, ncnonb3oBaHMM U T. A. ANA
npepgorepalleHna n BbldBl1€HUA MOLLEeHHUYecTBa U1 Hebe3onacHbIX gencTeuin. B yacTHOCTU, Mbl
06pa6aTb|BaeM Takyro I/IHCbOpMaLI,VIIO, 4YTOObI BbISIBUTH XapaKTepHble NPpu3HakKn MOLLEHHNYECKOIro n
Hebe3onacHoro noeegeHus. B npouecce MOXeET OAOMNOJTHUTENbHO NCMNOJ1b30BaTbCA I/IH(*)OpMaLI,VIFI OT TPETbUX

nuu. NHorpa Takue cny4an MoryT npuBOAUTb K OTKITKOYEHUKO akKKayHTa CUCTEMOW aBTOMAaTU4YECKOro NPUHATUA

pelleHuin. Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT npaBo obxanoBaTtb Takyto 06paboTky
OaHHbIx. NogpobHee unTanTte B pasgene 11.1.1.d.

® lcnonb3yem penTuHIK, 4TOoObl CTUMYNMPOBATL NOSb30BaTerNel KOPPeKTMPOBaTL CBOE NOBEAEHUNE, U
OTKIH04aeM akkayHTbl NMonb3oBaTene ¢ PEUTUHIOM HXKE MUHMMATBHOTO 3Ha4YeHWs Anst permoHa. Pacyet
PENTUHIa N OTKIHOYEHNE aKKayHTa MOXET BbIMOMHATbL CUCTEMA aBTOMATUYECKOIO NPUHSATUS PELLEHWIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT NpaBo ob6xanoBath Takyto 06paboTky AaHHbIX.
MoagpobHee untanTe B pasgene I1.1.1.d.

3. Cnyx6a noaaepxKu

«KomnaHuay ncnonb3yert CO6paHHYIO Vchbopmau,mo, BKIlo4ad 3anncu 3BOHKOB B CJ'Iy)K6y noaaepKkn nocre

COOTBETCTBYHOLLEro yBegoMI1eHNA U NOJTy4YeHUA Ballero cornacud, and okasaHma nomMoLlu, korga Bbl o6pau_LaeTer B

cnyx0y nogaep>kku, B TOM Yucre ans:
® epeaayun BOMPOCOB COOTBETCTBYOLEMY COTPYAHUKY CIy>XGbl NOAAEPKKY;
®  /I3yYeHUs 1 yCTpaHeHUs BO3HUKLIKX Npobnem;
® OTCNeXxuBaHusa 1 ONTUMKU3aLUK PaboTbl CryXXObl NOAAEPXKKU.

4. UccnepgoBaHus U pa3paboTku

Mbl MOXXeM ncnonb3oBaTb CO6paHHYIO Mchopmau,mo ana TectnpoBaHund, nccrnegosaHnA, aHannsa 1 pa3pa60TKM
NPOAOYKTOB U yChnyr. 370 No3BONSIET HAaM NOBbILWATL 6€30MacHOCTb U HAAEXHOCTb HaLIMX ycnyr, pa3pa6aTblBaTb
HOBbIE d)yHKLI,MI/I M NPOoAYKTbl U yny4llaTtb CTpaxoBble 1 d)VIHaHCOBbIe nporpamMmmsbl, CBA3aHHbIE C CEpPBUCaAMU
«KOMMaHUn».

5. Bzanmopgencrteue nonb3oBaTeneun

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmMio ANs YNPOLLEHNST KOMMYHUKAUMKN MEXAY NOSib30BaTeNsMU.
Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOGLLEHME UM NMO3BOHWUTL MOSIb30BATESO OIS
noaTBepXaeHUst MecTta nocagku. CoTpyaHVK AUCMETYEPCKON MU AUCTeTYEp-NapTHEP MOXET NO3BOHUTb KITUEHTY,
YTOObI NPEeaoCcTaBUTb MHGOPMALMIO O 3aKase.

6. CooOLleHUsa OT «KKOMMNaHUN»

KoMnaHusa MoXeT 1cnonb3oBaTb COGpaHHy0 MHGOPMaLMIo ANa OTNPaBKi Bam COOBLLEHWIn 0 NpoayKTax, ycnyrax,
NPOMOAKLMSAX, UCCeaoBaHMsAX, ONpPocax, HOBOCTAX, U3MEHEHUAX U MEPOMNPUATUAX.

«KomnaHusi» Takke MOXET UCTOSNb30BaTb MHGOPMaLMIO AN NPOABWKEHUS U OpraHn3aummn KOHKYPCOB U NOTEPEN,
BbINONHEHWs 0643aTeNbCTB MO BbiNsiaTe BbIMIPbILLE U BpyYeHUI0 NPM30B, a Takke NpeaocTaBeHusl Bam
NoAXOAALLMX OOBSABMNEHWNIA U KOHTEHTA, CBA3aHHOIO C HALLMMWK YCnyramu U AenoBbiM1 NapTHepamu. Bbl Takke

MOXeTe nony4yarb Takme coobLeHus ¢ y4€TOM HaCTpOeK Ballero HpO(bI/lJ'IS'-I nonb3oBatens. Nonb3osaTtenu B CTpaHax

EBponerickoro coto3a MMetoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. MogpobHee yntanTe B pasgene 1.1.1.d.

KoMnaHust MOXeT Takke UCMosib30BaTh 3Ty MHGOPMaUnto AN yBeAoOMIeHUs nosib3oBarerner o Boibopax,
roriocoBaHun, pecpepeHgymax, NosIMTUYECKUX U APYrMX MPoLEeccax, MMEIOLMX OTHOLIEHME K HallMM YCIyram.

7. PasbupartenbcTBa 1 TpeOOBaHUSA HOPUANYECKOro XapaKkrepa

Mbl MOXXeM ncnonb3oBaTb CO6paHHYIO Mchopmau,mo ana paccnenoBaHna n paspelleHna npeTeH3|/u7| M Cnopos,
CBA3aHHbIX C UCNOJNTb30BaHMEM BaMUn yCIyr KOMNaHUM, a Takke B APYrnx 3aKOHHbIX Lenax nnbo B OTBET Ha 3anpocsbl
perynatopos, npaBUTENbCTBEHHbIX OpraHOB U Apyrue OCbMLI,I/IaJ'IbeIe 3anpochobil.

6.Pannbl cookie U TeXHONOrMM CTOPOHHUX MOCTaBLUMKOB



dannbl cookie npencraBnaAlT cobor HebonbLUME TEKCTOBbIE (halIibl, KOTOPbIE COXPAHSOTCSA B Bawem bpaysepe unm
Ha BalleM YCTPONCTBE Yepes BeD-canThbl, NPUNOXEHNS, OHITANH-PECYPChI U peknamMHble 0obsBneHus. «KomnaHus»
ncnonb3yeT pannbl cookie n aHanornyHble TEXHONOMMN AN Takux Lenen, Kak:

npoBepka NUYHOCTM Nonb3oBaTenew;

3anoMMHaHNe Morib30BaTENbCKNX NAapaMeTPOB N HACTPOEK;

onpegeneHne nonynsapHOCTU KOHTEHTA;

obecneyeHne n oueHka achdekTUBHOCTM peknamMHbIX KaMnaHWi;

aHanua Tpadurka CalToB U TEHOEHUUI, a Takke obLLee NOHMMaHNe NOBeAEHUsI B CETU U MHTEPECOB NOAEN,
B3aMMOAEMNCTBYIOLNX C HAWMMK CnyxBamu.

Mbl Takke MOXEM paspeLunTb APYrMM Niuuam nNpegocTaBnsiTb HAaM YCryrM CTaTUCTUYECKOW OLEHKN ayanTopum 1
aHanMTUKM UK pa3MeLLaTb pekrnamy oT Hallero umeHu B IHTeEpHeTe, oTcnexneaTtb apdEKTUBHOCTb 3TOWN peknambl
1 MHOPMMPOBATL HAC O HEW. ATW N1La U opraHM3aunyn MOryT Ucnonb3oBaTh darnbl cookie, Beb-masnkm, SDK u
Opyrve TeXHOMNorMm Ans naeHTudmrkaumm Ballero ycTponucTBa, Korga Bbl MOCELLaeTe Hall CanT U Nonb3yeTech
HaluMMK ycrnyramu, a Takke Koraa Bbl nocellaere apyrme cantbl U CyXObl.

MNMepepaya n packpbiTne Hopmaumumn

B onpeaeneHHbIX crny4YyadaXx «kKOMnaHUA» MOXeET NpeaocTaBnAaTb COGpaHHbIe OaHHble OpYyrumMm nuuam n opraHunsaumam,
K 4YMCny KOTOPbIX OTHOCATCA:

1.

2.

Apyrve nonb3oBaTenu

Ecnu Bbl iBNsieTecb nonb3oBaTenem TPaHCNOPTHbIX YCIYT, Mbl MOXEM NPEeaoCTaBnsATh
BOOUTENAM-NApTHEpPaM Balle UMs (Mpw XenaHue u pamununio), AaHHble O MecTe Nocaaku N/Unm NyHKTe
Ha3Ha4eHus.

Ecnu Bbl BOguUTEND NN Kypbep-napTHep, Mbl MOXEM MpeaoCcTaBnsaTb NOMNb30BaTeNsiM CNeayoLLyo
nHdopmaumio: Balle umsa 1 otorpaduto; Mapky, Moaerb, LiBET, rOCY4apCTBEHHbIN PErMCTPaLMOHHbIN
HoMep 1 cpoTorpadmio Ballero aBToMobuns; Balle MeCcTOMOSIOKEHWE; Ball PEATUHT B NPUIOXEHUN; a Takke
BalLW KOHTaKTHble JaHHble (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOA4ATENbLCTBOM). ECnuv Bbl 3anonHunm
CBOV Npodunb BOAMTENS, Mbl Takke MOXEM NpeaocTaBnaTb Moby0 NHOPMaLMIO N3 3TOr0 NPodnns,
BKIIOYas AaHHble, NpegocTaBneHHble BaMy, a Takke OT3blBbl, OCTaBNEHHbIE BAUMMW KIMEHTaMMU.
3akasdvkam Noes3gok 1 nonyvaTensm 3aka3oB Takxke OTNPaBMAETCS KBUTaHUMS, cogepXallas cregyoLyro
MHpopMaumio: pasmMep nnatexa u pasbmeka no kateropusm; Bawle umsi (hbammnus) n potorpacums; kapta
nNponageHHOro MapLupyTa.

Monb3oBaTenu u opraHM3aLumn COrfacHO BawleMy 3arnpocy

B yacTHOCTM, Mbl MOXXeM NpeaoCTaBnsATb Bally MHpOPMaLMIO:

3.

TpeTbuM NuUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Ballemy Apyry MHopMaLmio o
BaLLEM OPUEHTUPOBOYHOM BPEMEHM NPUOLITUS 1 MECTOMONOXEHUN U MHGOPMALIMIO O MOE3[KE.
MapTHepam koMnaHuW. Hanpumep, ecnu Bbl 3aka3biBaeTe yCNyry B pamkax NnapTHEPCKOro Uin peknamHoro
npegnoXxeHuma ot CTOPOHHEro NnocTaBLMKa, KOMNaHUA MOXET nepenatb cBegeHna o Bac JaHHOMY
noctaBLuKy. K aTon KaTteropmm Takke MoryT OTHOCUTLCS ApYrue NpUoXeHus u canTbl, KOTOpble
nHTerpupytotcs ¢ APl-uHtepdencom KoMmnaHum; NOCTaBLUMKM 1 CEPBUCHI NO NPeSOCTaBEHMIO
aBTOMOOWMEN, a TakKe NPUMNOXEHNS N CalTbl, C MPOrPaMMHBIMU MHTEepdencammn n cnyxéamm KoTopbIxX
WHTErpmpyeTcs nnargopmMa KOMMnaHuu; AenoBble NapTHEPbLI, COBMECTHO C KOTOPbIMW KOMMNaHWS NpoBOaUT
MPOMO aKLMN 1 KOHKYPChI, @ TAaKKe OKa3bIBAET CneumarnbHble YCIyrn.

Lupokasa ayauTopms npu pasMmeLeHUn KOHTEHTa Ha o6LweaoCcTynHoMm chopyme

Mbl ¢ pagocTbio 06LLaeMcs C NONb30BaTENSIMU, B TOM YMCIE YEPE3 COLMarnbHbIe CETU U ApYrue UHCTPYMEHTbI
Hawewn nnatcgopmel. Korga Bel o6LiaeTeck ¢ HaMu No 3TUM kaHanam, Ballu COOGLLEHNS CTaHOBATCS AOCTYMHbI
LUMPOKOMY Kpyry NnuL,.

4.

MocTaBwmKkmn ycnyr v napTHepbl KOMNaHUN



«KomnaHusi» MoXeT npegocTaBnsATb MHOPMAaLMIO CBOMM MOCTaBLLMKaM, KOHCYIbTaHTaM, napTHepaMm no
MapKETUHTY, UccreoBaTeNbCKUM KOMMaHWSIM U OPYrMM MOCTaBLUMKaM YCyr 1 AenoBbiM napTHepam. K HuMm, B
4YaCTHOCTU, OTHOCHATCA.

onepartopbl No npuemMy 1 obpaboTke nnarexen;

KOMMNaHW1, 3aHUMatoLLMeCs NPOBEPKOM JOKYMEHTOB (TONbKO ANs BOAUTENEN N KypbepoB-NnapTHEPOB);
MOCTaBLUUKM 0BNaqHbIX XPaHWIMLL;

napTHEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETMHIOBbLIX NIaTdopmMm;

NOCTaBLUMKM aHANUTUYECKUX CUCTEM;

nccregoBaTenbCkue KOMNaHmu, BKIKYas opraHn3aummn, KoTopble NPOBOASAT ONPOCHI U MCCreqoBaTenbCKMe
NPOEKTbl COBMECTHO C KomnaHuen KomnaHus «» unm ot ee MMEHMWN;

napTHepsbl, obecneymBatoLLe 6€30MacHOCTb U 3aLLMTY NPUMOXEHWNN;

KOHCYNbLTaHTbI, OPUCTLI, Byxrantepbl U Apyrie NocTaBLLMKM NPOdECCMOHanbHbIX YCNyr;
napTHepbI-BNagenbLibl aBTONAPKOB;

napTHepsbl, NpegoCcTaBnsoLne YyCnyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCIYry;

asponopTsl;

Apyrne MecTHble NepeBOo34nKU;

pecTopaHbl-NapTHepbI;
MOCTaBLLUMKM yCIyT No (OMHAHCUPOBAHUIO U apeHae aBTOMOBMNEN 1 CTOPOHHME NMOCTaBLUMKA aBTOMOGUEN.

Ul e ©¢ ¢ ¢ 0 0 0 o

INuua, opraHnsaumnmn u rocyaapcTBeHHbIe OpraHbl (4N peleHus IPUANYECKUX BOMPOCOB 1
paspeLueHnst CNopos)

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallW AAaHHbIE, €CNW NOMaraeT, YTo 3TOro TpebyeT 3aKoH, HOPMAaTMBHBIW akT,
OENCTBYIOLLMI JOFOBOP, IOPUAMYECKUIA NPOLIECC UMW 3amnpoc rocyAapCTBEHHOMO opraHa nmbo ecnv 310 Heobxoaumo
B Llensax obecneveHus 6e30nacHOCTU U T. A.

Ctloga oTHoCUTCS NpegocTaBneHne HopMaumMm CoTPYAHNKAM NPaBOOXPaHUTENbHbBIX OPraHoB, YNONTHOMOYEHHbIM
rocyAapCTBEHHLIM OpraHam, aspornopTtam (ecnv npegocTaenexHe nHopmalmm SBnseTcs ycnosmem paboTbl Ha
TEPPUTOPUM a3pPOoNopTa) U MHLIM TPETLUM NMLAM B 0ObeMe, HEOOXOAMMOM Ansi NPUBEAEHUS B UCMONHEHME HALINX
Ycnosun npegocTtaeneHna ycnyr, noJib30BaTESIbCKUX cornalueHumn nnm apyrux npasun, ana 3awunTbl npas Uunu
COBCTBEHHOCTU «KOMMaHUM» 1 OpYyrnx nuu n obecnevyeHnss 6e3onacHOCTU NOCMEQHNX, a TaKKe B Clyvae npeTteH3ni
M CNopoB, CBA3aHHbLIX C UCNOJTb30OBaHMEM BaMn HaLlUUX YCIyr. Ecnu Bbl nonb3yeTtecb er,lJ.I/ITHOVI KapTOI7I apyroro
nnua, 3aKoH MoXeT 06s13bIBaTb HAC NpeaoCcTaBNsATb BnagenbLy 3TOM KpeauTHON KapTbl onpeneneHHyo
NMHdOopMaLMIO, B TOM YMCIE B OTHOLLEHMM BaLLUMX NOE300K.

Mbl Takke MOXEM NPeLOCTaBnATL MHPOPMALMIO O Bac TPETbUM NULaM B CBSA3M C TaKUMKU CODLITUSMM UM BO BPEMS
Taknx cobbITUR, KaK CANsIHUE UIM NePEroBOpbl O HEM, NPOAaXa akTUBOB KOMMNaHun, 0bbeanHeHne u
pecTpykTypusauns, duHaHcupoBaHue n npuobpeTeHne Bcero Hawero 6mMsHeca unm ero 4actu Apyron KOMnaHuen.

6. [pyrve nuua c Bawero paspeLieHus

Mo npegBapuTENbEHOMY YBEAOMITEHUIO 1 MPY BalLeM COrMacum KOMMNaHus MOXET Takke nepegaBaTb TPETbMM NULLAM
WHpopmMaLnio, He YKasaHHYo B HacToswen MNonuTtuke.

XpaHeHue U YyHUUTOXeHne uHcpopmauum

«KomnaHus» ucnomnbayet nHdopmaumio n3 npoduns ans npegocTaBneHns BaM YCryr U XpaHWUT ee, MoKa y Bac eCcTb
npodusb.

«KoMnaHus» xpaHuT onpeaeneHHble CBeAeHUs, B TOM Yncne MHApopMaLuio 0 TpaH3aKLUAX, MECTOMOMOXEHUM,
YCTPOMCTBaX U UCMOMb30BaHUM NNaTtdopMbl B Te4eHne 7 NeT B COOTBETCTBUM C IOPUANYECKMMM, HAMNOroBbIMY,
CTpaxoBbIMU U NPOYNMM TPEBGOBAHUAMI B PErMOHaX OCYLLECTBINEHNS AeATenbHOCTU. «KomnaHus» 3akpbiBaeT
AOCTYN U 3anpeLlaeT MCnonb3oBaHne nHgopMaLmm, kotopas Gonee He HyxXHa Ans NpeaocTaBneHns ycnyr
«KOMMNaHUWy, Noaaep Ky nonb3oBaTtenei, NoBbILLEHUS KayecTBa 0BCNYKNBaHWUA U APYTUX ONepaLMOHHbIX Lenei.
Takne AaHHbIe UCTONb3YHTCSH UCKIIOYMTENBHO AN cobniogeHns HacTosAwmx TpeboBaHuii, obecrnevyeHms
6e30MacHOCTU, BbISBNEHUS U NPEOoTBpalleHNs CryvyaeB MOLLEHHNYeCcTBa.

Bbl MOXeTe OTNnpaBuUTb 3anpoc Ha yaareHne nepcoHallbHbIX OaHHbIX B nobo MOMEHT B pasgene «0 NPUITOXEHUN.
I'IonquB Takomn 3anpoc, «kKoMnaHua» yganaet BClO I/IH(*)OpMaLI,VHO 3a UCKIIOYEHNEM TOMN, KOTOPYHO OHa obsizaHa
XPaHUTb. B HEKOTOPbIX Cly4vaaXx, Hanpmumep npun Hann4dmn 3agormkKeHHOCTU U HepaspeLleHHbIX CNopos.,



«KOMMNaHUA» HEe MOXET yaalinTb akKKayHT. Mocne yCTpaHeHUA OaHHbIX (baKTODOB «KOMMaHuA» yaoandeTt aHHble,
cnenyq OnnCaHHOW BbiLLe npoueanype.

«KomnaHusi» MOXeT Takke COXpaHaTb onpedeneHHyo MHopMauuio, ecrm 3To HeobxoamMmMo ans cobnogeHns
HalWKWX 3aKOHHbIX OeroBbIX MHTEPECOB, TakKNUX Kak npeaorepalleHne MmoeHHun4ecTBea 1 obecneyeHne 6e3onacHoCcTU
M 3aWmThl Nonb3oBaTenen. Hanpmumep, ecnu «komnaHmsa» 3abrnokmpyeTt npodunb Nonb3oBaTens ns-3a
Hebe3onacHOro NoBeAeHUS NN CriyvYaeB HapyLeHns 6e30nacHOCTH, Mbl MOXEM COXPaHUTb ONMpeaeneHHyo
MHpopmaumo 06 3ToM npodoune, YTobbl NPefoTBPaTUTL CO34aHMe Nosb3oBaTeNeM HOBOMO NPOdUNs «KOMMaHUny B
Byaywem.

Ocob6asn nHdopmauma gpna nonb3oBartenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLeCTBMATLCA B COOTBETCTBUM CO crieayolimm pernameHTom: EU General Data Protection Reqgulation (‘GDPR?”).
B naHHOM pasgene npuBoOASTCA CBeAeHMs O NpaBax nornb3oBaTenen B EC n 0653aHHOCTAX «KOMMaHWMy» COrnacHo
yKaszaHHOMY BblILLE perfnameHTy.

1 NMpaBa nonb3oBaTteneun B EC
Ecnu Bbl siBNsieTeCcb Nonb3oBaTeneM npunoxeHus Ha Tepputopumn EC, y Bac ecTb cnefytoLive npasa B OTHOLLEHUU
06paboTKM BaLLNX NINYHBIX CBEAEHUIN «kOMMNaHWeny. YTtobbl BOCMONbL30BaTLCA AaHHbIMY NpaBamMm, 03HAKOMBLTECH C
WHhopMaLmen HUxe.
Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWe, UCMpaBrieHne, yaaneHme unm
nepegady Konum CBOUX NepcoHarnbHbIX AaHHbIX:

e **a. PasbscHeHne n konun gaHHbIX

O Y Bac ecTb NpaBo 3anpocuTb pa3bsCHEHME B OTHOLLIEHUN TOTO, Kakon nHdopmaumen o Bac
pacnonaraet «MpuUroXeHne» 1 Kak aTa MHpopmaumst MCNonb3yeTcs.

O Bbl Takke BnpaBe Nony4nTb KONWMIO AaHHbLIX, KOTOPbIE «MNPUIOXKEHNEe» cobupaeT o Bac C BaLIEro
cornacus unv ang npeoctaBneHns BaMm 3anpalumBaemblX YCyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaete, YTO «NPUMOXEHNE» BNaAeeT HETOYHOW MHpopMauuel o Bac, Bbl MOXETE
OTNPaBWTb 3aMNpoC Ha BHECEHWE HEODOXOANMbIX ucnpasneHuin. [JononHntensHble cBeaeHns 06
ncnpasneHun nnu oTnpaske 3anpoca Ha ucnpaeneHne nHopmMauumn cMm. B pasgene «PasbsicHeHue,
KOMUW 1 MCNPaBIEHNEY HUXKE.

e c.YpaneHue

o [lonb3oBaTtenu MOryT B M0BON MOMEHT OTNPaBUTL 3anpoC Ha yaaneHne cBoero npoguns. 31o
MOXHO caenatb B MeHto «O npunoxeHun». Mbl MOXeM XpaHUTb onpeaeneHHyo nHdopmaLmio o Bac
B COOTBETCTBUM C TpebOBaHMAMU 3aKOHOOATENBLCTBA M 4118 3aKOHHbIX Lienen BegeHus busHeca.

o [ononHuTenbHble CBEAEHWSI O XpaHEeHUN N yaaneHnn HopMaLumn «KoMnaHMen» cM. B pasgene
«XpaHeHue 1 YHUUTOXEHME UHopMaunmy.

e d. Bo3paxeHus un xanobbl

o [lonb3osatenu B EC umetoT npaBo 3asBUTb O BO3paXXeHUM B OTHOLLEHMM npoLeaypbl 06paboTku
NepcoHasnbHbIX AaHHbIX KKOMMAHWEN», B TOM YMCIe B MAPKETMHIOBbLIX LIENSAX C UCMONb30BaHNEM
CUCTEM aBTOMAaTU3MPOBAHHOM 06PaBOTKM AaHHbIX U/MNK aBTOMATU3MPOBAHHOIO NPUHATUSA peLLEHNIA.
«lMpunoxeHne» MOXET NPOLOMKMTL 0OpaboTKy Ballen nHpopmaumm, HECMOTPS Ha BO3paXkeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHnam OOLLEro pernameHTa no 3awmTe AaHHbIX
(GDRP).

o Kpowme Toro, nonb3osarenu B EC umetoT npaBo nogatb xanoby B OTHOLIEHUN 06paboTKM NTIMYHOM
WHbopMaLMn «koMnaHuen» B YnpasneHue no 3awimrte gaHHbelx Hupepnangos (Autoriteit
Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

e} Kpome TOro, BONpoChbl, KOMMEHTapun n »Xanobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a 3allUTy
nepcoHaribHbIX AAaHHbLIX «KOMMNAHUU».

2. OcHoBaHusa ansa o6paboTku

B cootBeTcTBMU ¢ OBLLIMM pernameHToM Mo 3auTe AaHHbIX KOMMaHUWM AOIMKHbI BbINOMHATE 06paboTKy MMyHON
MHpopMaLMn nonb3oBaTenen, NPoOXMBaLLMX Ha TeppuTopmun EC, Ha KOHKPETHBIX NPaBOBbLIX OCHOBaHUAX. Kak
ONMCaHo HWXe, «NpUnoxeHne» obpabaTbiBaeT MHpOpMaLMIO Nofb3oBaTenen Ha OCHOBaHUAX, yka3aHHbIX B O0Lwem
perrnamMeHTe Mo 3aliMTe AaHHbIX:

e a. O6bpaboTka AaHHLIX TpebyeTcs ANA NpefocTaBneHUA Nofib3oBaTeNsiM HeObXoAUMbIX YCRyT U
BO3MOXXHOCTEMN.
o «KomnaHusay gormkHa cobupaTb 1 NCnonb3oBaTh ONpedeneHHyo MHopMaLuio ANsS oKasaHus YCnyr.
K Takon nHgopmauum OTHOCATCS:

[aHHble npocmnen nonb3oBartenen, HeodxoaMMble A5 CO30aHUsA NPOdUNa 1 ynpaeneHus
UMK, B TOM Yucne Ang NoaTBEPXKAEHUS NMUYHOCTU, Nepeaaym nHdopmauumn o noesagkax,
3aKasax, a Takke 4nsi NpeaocTaBneHns BO3MOXHOCTU OCYLLECTBNATL U Nony4vaTb onnary.
JlaHHble 0 MecTOoMNoNoXeHnn BoauTenen, HeobxoarmMble ANs HasHa4YeHUs BoaUTENEN
nonb3oBaTensiM, a Takke AN OTCNeXNBaHUA BbINOMHAEMbIX NOE340K U HaBuraumm.
CegeHus 006 onepauusix, CBA3aHHbIE C UCNOMb30BaAHMEM YCIYT «KOMMaHUNY.
WHdopmaumsa 06 ncnonb3osaHum, Heobxoanmas ons nogaepXaHus, onTuMmsaunm um
YMyYLEHUS YCNyr «kKOMNaHMuy, B TOM Yncne ang onpegeneHus (MHorga ¢ UCnonb30BaHNEM
OpYyrvx ceegeHun) cymm 60HyCcOB, Ha3HadYeHus BoaMTenen nonb3oBaTensam, a Takke Ans
pacuyeTa CTOMMOCTM NOE340K U AoXo4a BoagUTENEN.

o Cbop 1 ncnonb3oBaHne gaHHoOW UHOpMaLmmM ABAsSeTca 06sa3aTenbHbIM A4S UCMNONb30BaHMSA
NPUNOXEHNUA «KOMMNAHUNY.

e b. ObpaboTka AaHHbLIX HEOOXO0AMMA ANA 3aALWMNTbI XKU3HEHHO BaXXHbIX MHTEPECOB HalnX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYH MHCpOPMALIMIO, B TOM YNCIe NpeaoCTaBNsaTh ee
npaBoOOXpPaHMTENbHBIM OpraHam B Criy4ae BO3HWKHOBEHWS yrpo3bl 6e30nacHOCTM nonb3oBarenem
nnu gpyrux nuu.

e c. O6paboTka AaHHbIX He06Xx0AMMa B 3aKOHHbIX MHTEpPecax «KKOMMaHUun».

o «KomnaHus» cobupaeT 1 ucnonb3yeT nepcoHarbHble faHHbIE B TEX CryYasXx, Korga 3To
HeobxoaMMO ANS peanu3auun ee 3aKOHHbIX MHTepecoB. Ciofja OTHOCUTCSt COOP U MCNOMb30BaHWe
nHdopmaunm:

[nsa nogaepxaHnsi U NOBbIWEHUSA HAageXHOCTM cepBuca u 6esonacHOCTV nonb3oBaTtenen.
Hanpumep, mbl cobrpaem gaHHble NPOBEPKN AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cnyyasx), 4Tobbl HeHafeXHble Nonb3oBaTeNu He MO NPeOCTaBMATb YCYrM C MOMOLLbO
Hawmx npunoxeHuin. Kpome Toro, Mbl UCNOMb3yeM NNYHYIO MHAOPMAaLMIO, YTOObI
npeaoTBpaTUTb UCMOMb30BaHNE HALLUX YCNYyr MuamMu, OCYyLLECTBISIOLNMU
HegoBpPOCOBECTHYIO UMK ONACHYI0 AeATENbHOCTL. Hanpumep, Mbl MOXeEM XpaHuTb OaHHbIE
3abnoknpoBaHHbIX NOoNb3oBaTenen, YTobbl He OMNYCTUTL UCMOMNBb30BaHNE UMW MPUITOXKEHWI
koMnaHun. MiHdopmaumsa 06 ncnonb3osaHum Takke Heobxoarma, YTobbl NpegoTepaTuTb
HasHa4yeHve BoauTenen nonb3osartensm, NP KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HUKHOBEHUS KOH(IMKTa (Hanpumep, ecnun paHee Ha nosfib3oBaTens nocTynanu xanobsbl).
[nsa npenynpexaeHuns, BbISBNEHUSA U NPOTUBOOENCTBUS MOLLEHHNYECTBY, CBSA3AHHOTO C
ncnonb3oBaHWeEM Hawmx ycnyr. Hanpumep, korga ncnonb3yoTes AaHHble npodunen
none3oBaTenemn n ceegeHnst 06 NX MECTOMONOXEHNMN, YCTPONCTBAX UMW NOMYYEHHbIX UMK
ycnyrax ans onpeneneHus 1 npeaoTepalLeHnss MOLLEHHNYECKUX AENCTBUIA B OTHOLLEHWN
«KOMMNaHWM» 1 Opyrux norb3osarenem.

[nsa nHdopmMmpoBaHna NpaBooXpaHUTENbHLIX OPraHOB O NMPaBOHAaPYLLEHUSX NN yrpo3ax
obLecTBeHHOM GesonacHOCTU.

[na npepoctaeneHnss Noaaep>XKn Norb3oBaTernsm.

[ns noBbllleHns kayecTBa 06CMnyXMBaHNS 1 CO3aaHNst HOBbIX cepBucoB. Cioaa, B
YaCTHOCTU, OTHOCUTCS: onpeaerneHne onTUManbHOro MecTa nocaakn Unn BbICaaKK,
pekoMeHAaums (HOBbIX) OYHKUMIA, ynyylleHne CUCTEMbl HaBuraumm, onTummnsauns Tapndos
N MexaHu3ma HasHavYeHusl NnapTHePOB (BOOUTENEN U KypbepoB) NoMb3oBaTeNsaM.

[ns uenen nccnegosaHns n aHanuTukn. Croga, B 4aCTHOCTWU, OTHOCUTCA aHanu3 TeHaAeHUMN
NCrnonb3oBaHNsa NS ynyyweHns obcnyxmeaHna nofnb3oBaTenen, a Takke NoBbILIEHNS
6e30nacHOCTN U HaAEeXHOCTW Hallero cepsuca.



m  [Ins uener npsimoro mapkeTtuHra. Cioga, B HaCTHOCTM, OTHOCUTCA aHanm3 AaHHbIX 4N
onpegeneHns TeHOEHUMI U CO34aHNs NEPCOHANM3NPOBAHHBIX MAapPKETUHIOBLIX COOBLLIEHWIA.
m  [1ns BbINOMHEHUSA YCNoBWUin NpeaocTaBieHns YCryr «KKOMnaHum».

e d. ObpaboTka AaHHbLIX HeOO6XO0AMMA AN 3aLWNTbI 3aKOHHbLIX UHTEPECOB APYrUX UL, UNTN CTOPOH.

o

«KomnaHusi» cobupaeT 1 UCMonb3yeT NepcoHarbHble AaHHble B TEX CNyYasXx, Korga aTo
Heo6xoaMMO AN peanuaauun MHTePecoB APYruX NUL, UK WKnpokol obliecteeHHocTH. Cioaa
OTHOCUTCA Nepenaya MHOPMaLUM B CBSI3UN C MCKOBLIMU 3asiBNIEHUSIMU UK TpeboBaHUSMU O
BbINsiaTe CTPaxoBOro BO3MELLEHMS ANs 3alMThbl NpaB U 6e30nacHOCTU ApYruX Ny,

Kpome Toro, «koMnaHusi» MOXeT Npy HeobxoanMocTy o6pabaTbiBaTh JINYHYI0 MHGOPMaLNIo B
MHTepecax o6LLEeCTBEHHOCTM B COOTBETCTBUM C AEVCTBYHOLLUM 3aKOHOAATENbCTBOM.

e e. O6bpaboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNbCTB KKOMMaHUNY.

o

«KomMnanusi» obszaHa cobnogate TpeboBaHUst 3akoHoA4aTeNbCTBA B permoHax ocyLLeCTBNeHNs
[AesiTENbHOCTH, B COOTBETCTBUU C KOTOPLIMU Mbl AOIMKHBI coObupaTth, 0bpabatbiBaTh, NepenaBaTth U
XpaHUTb BallW NepcoHarbHble AaHHble. Hanpumep, «komnaHus» OofkHa cobniogaTth 3aKoHbl U
npaBwuna BO MHOMX ropoax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
nHOpMaLMIO O NOe3aKax, XpaHUTb ee B TEUEHNE NPOSOIKUTENBHOMO Nepnoaa BpeMeHu u
NpenocTaBnsaTb ee KONUW rocyapCTBEHHbBIM U APYrMM opraHaM. «KomnaHusi» Ucrnonb3yeT Bally
TNINYHYIO MHGOPMAaLIMIO ANS UCMOMNHEHWS 3aKOHOB 1 NPaBuWI B Criyyasx, Korga OHU NPUMEHUMbI K
MCMOMb30BaHMI0 BaMU NPUITOXKEHUA KKOMMAHUNY.

Kpome Toro, «komnaHus» MOXeT nepegaBaTb UHGOPMaLMIO NPaBOOXPaHUTENbHBIM OpraHam, B TOM
yncne B cynebHOM nopsiake no 3anpocy TPeTbUx nuu,.

e f. Cornacue

o

«KomnaHusi» BnpaBe cobupaTtb 1 KCNonb3oBaTh Bally MHbopMaLUmio € Ballero cornacusi. Bbl
MOXeTe 0TO3BaThb CBOE cornacue B noboi MoMeHT. B criyyae oTablBa cornacusi Bbl He CMOXeTe
MCMonb30BaTb YCIyr U YHKLMK, 1St TPeAOoCTaBieHnst KOTopbIX TpebyeTcs nHdopmaLms,
cobpaHHas unu Ucronb3yemMasi HaMu ¢ BaLLEro cornacusi.
C cornacus nonb3oBaTtenein «KoMnaHus» cobupaeT 1 Ucnonb3yeT AaHHble, Heobxoamble Ans
NOBbILLEHUS KayecTBa 0BCnyX1BaHUA Nonb3oBaTenen, NPeaocTaBneHns A0NONHUTENbHbBIX YCyr
UM OYHKLMIA, a Takke Ona CBA3W C nonb3oBaTtensMu. Ecnv Bbl nonb3ayetech ycnyraMmm «KOMMaHum»
Ha TeppuTopun EC, ¢ Bawwero paspelueHusi cobmpatoTcs U UCMOSb3YHTCS CrieayoLe CBeAeHUs:

m [laHHble 0 MecTononoXxeHuu (4ns Nonb3oBaTesien, 3aKasbiBaloLLMX NMOE3AKN)

m  WHdopmaums o MmecTononoxeHuu, nepegasaemast B peanbHOM BpeMeHu (ans

norb3oBaTenen, 3akasbiBatoLWUX NoesaKm)

m YBegomneHusi o ctaTtyce noesnok

m  YBEOOMMEHWs:: CKUOKN M HOBOCTM

m  CuHXpOHM3aUMS C KaneHaapem
[lononHutenbHble CBeaeHUsi 0 cGope M UCMONb30BaHWUKN 3TUX AAHHBIX, NPeAOCTaBEHUN U OT3bIBE
cornacus, a Takke NocneacTBUAX TAKOro OT3biBa AN UCMOMNb30BaHUS NMPUMNOKEHUIA «KOMMaHUN» CM.
B pasgerne «Bblbop 1 Npo3payHOCTb» HUXKE.

Bbi6Gop 1 Nnpo3pavyHoCTb

A. HACTPOUKU KOH®UAEHLUUATNIBHOCTH

MeHto «O NPUITOXEHNUN» B NMPUIOXKEHUN «KOMMNaHUn» Ond nonb3oBarenen npenocrtaBlideT BO3MOXHOCTb
yCTaHaBnnBaTb UIMN N3MEHATb NMapaMeTpPbl OTNPaBKN AAaHHbIX O MECTOMNOJIOXKEHNUN U KOHTaKTax 1 NoJfly4eHnq
MOOMMbHbIX yBep,omnean?l OT «KoMnaHuny. Huxe npuBegeHbl cBegeHnd o HaCTpOVIKaX KOH(bVIﬂ,eHLI,I/laJ'IbHOCTI/I, nx
YCTaHOBKE U U3MEHEHNN, a TaKXe 0 NocneacTBnAX NX OTKIMKOHYEHUA.

o HWHdopmauma o mecTononoxeHuun

o

«KomnaHusi» ncnomnbayeT cnyx0Obl reofnokauumn Ha yCTPOWCTBE MoNnb3oBaTtens Aanst obecneveHnst
6e3onacHbIX U HaAEXHbIX Noe3n0K. [JaHHbIE reornokauumn NO3BONSAT YIy4YLINTb Ka4eCTBO
obcnyXnBaHus, BKINOYasa NPOLLECC NOCaaKW, HAaBUraumio U Noaaep KKy norb3oBartenen.

BkntounTb, OTKMOYUTL UM HACTPOUTE COOP MHAOPMALIMU O MECTOMONOXEHNN KOMNaHNEN MOXHO B
no60or MOMEHT B MeHI0 «O NpUnoXXeHN» NPUIOXKEHNST KKOMMaHUM» U B HACTPOMKax MOBUIbHOIO
ycTponcTBa. Ecnn Bbl OTKOUNTE CNy>»Obl reorniokaumm Ha YCTPOMCTBE, 3TO OTpasnTCs Ha



NCMNOMb30BaHUN MPUIOXEHMS «KOMMNaHUUy . Hanpumep, Bam NpuaeTcst BPYYHY BBOOUTL MECTO
NocagKku 1 MyHKT Ha3Ha4YeHUs.
e OTnpaBKa AaHHbIX O MECTONONOXEeHUUN B pearibHOM BpeMeHu (Ans nonb3oBaTenen, 3aka3biBaloLwnX
noesnku)

o Ecnu cnyx6bl reonokaunym Ha MOBUIbEHOM YCTPOMCTBE BKITHOYEHDI, Bbl TAKKE MOXETE pa3peLunTb
«MPUIOXEHMIO» OTNPaBMsATb AaHHbIE O BalleM MEeCTOMOMNOXEHUN BOAUTENO C MOMEHTa 3akasa g0
Hayarna noesgku. ATo NOMOXET BOAUTENIO ObICTpee HalTuK Bac.

O BKIHOUMTB UMK OTKMIOYNUTL OTMNPaBKy AaHHbIX O MECTOMOSTOXEHMN BOQUTESNIO MOXHO B Ntobon
MOMEHT B MeHo «O NPUNOXEHUN» NPUNOXEHNA «KOMNaHUA». Ecnu oTnpaBKka gaHHbIX O
MECTONONOXXEHNWN OTKITHOYEeHa, Bbl MOXETe UCNONb30BaTh NpUioXxXeHne «KkomnaHnm», Ho BOAUTENO
Oyner TpyaHee HanTw Bac.

e YBeaoMmsieHUA: OGHOBNEHUsA NPOodUNA U cTaTyC Noe3[oK.

o «[punoxeHne» oTnpaBnsieT NONb30BaTENSAM YBEAOMIIEHNS O CTaTyce NOe3A0K 1 OOHOBIEHWSIX,
CBSA3a@HHbIX C Npodunem. YBe4oOMMNeEHUS SABNSATCA HEOTHEMIIEMOI YacTbio NCMOSNb30BaHNS
NPUIMOXEHNS KKOMMaHUM» U HE MOTYT ObITb OTKIIOYEHbI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nonyyeHus yBeaoMeHUn B MeHIO «O NpUNOXEHUN» B NPUITOXKEHUMN KOMMAHWN.

e YBeOoOMMNeHUs: CKWOKU U HOBOCTM.

O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBeJOMMNEHWI O CKMAKAX U HOBbIX BO3MOXHOCTSIX,
npegnaraemMbiX «KOMMaHuemn». 3tn yBeOoOMITEHUNA MOXXHO BKIMKOYUTb U OTKIIOYUTL B no6oN MOMEHT B
MeH0 «O NpUNoXeHUN» NPUNOXKEHUST «KKOMMaHUNY.

B. PA3BPELLEHMA YCTPOMUCTBA

BonbLlwmnHCTBO MOBUNbHbIX Nnatdopm (iI0S, Android v T. A4.) ycTaHaBnMBalOT HEKOTOPbIE TUMbl AaHHbIX, K KOTOPbIM
NPUIOXEHNS He MOTyT NonyYnTb AOCTyN 6e3 Balwero cornacus. Ha ykasaHHbIx nnatopmax MMeTcs pasnnyHbie
CMUCTEMbI pa3peLLeHun s nofyveHns Bawero cornacus. MNnatgpopma iOS npu nepBoM MCMoONb30BaHUM
NPUIOXEHNs NpegynpexgaeT 0 TOM, YTO NPUNOXKEHNE KKOMMaHUN» NbITAETCA MNONy4YnTb AOCTYM K ONpeaeneHHbIM
TMNaMm JaHHbIX, U NO3BONSET BaM NPUHATL (MM OTKITOHUTbL) COOTBETCTBYOLMIA 3anpoc. YcTpowncTea Android
YBEAOMINSAOT Bac O pa3peLLeHusX, HeoOXoaAMMbIX As paboTbl NMPUNOXEHNS «KOMMaHWWY, 4O TOro, Kak Bbl CMOXeTe
ncnonb3oBaTh NpunoxeHune. Npu aTom NCNONb30BaHUE BaMy MPUIOXKEHUS pacCMaTpUBAETCA Kak NpeaocTaBreHne
NoaoOHbIX paspeLleHuii.
C. OLUEHKM U PEUTUHI
Mocne kaxgow Noesgky naccaxupbl MOTYT OLIEHMBATb BOAUTENEN, a TakkKe OCTaBMATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cuctema OLEeHOK NOBbILLAeT YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE noBefeHue. 3To cnocobeTByeT
co30aHui0 yBaxutenbHom 1 6esonacHon atmocdepbl Kak Anst BoAUTENen, Tak U Ans naccaxupos.
PenTuvHr BOOUTENS MOXHO HaWTU BO BKIlagKe C BbIDOPOM 3KMnaka B NPUIOXEHUW A8 KNMeHTOB-Nofb3oBartenem
«KOMMaHWM», eCNN PENTUHIOBas CUCTEMA UCMONb3YeTCs KOMMaHUen.
D. PA3BACHEHUA, KOMNMAU U UCMNPABINEHUA
Bbl MOXXeTe 3anpocuTb y «KOMMNaHUM»:

e [logpoGHoe pasbACHEHUE O TOM, kakas MHpopmauust o Bac Gbina cobpaHa «KOMMaHUEN» 1 Kak OHa

NCMonb3yeTcs.

e Konuio Balwmnx nepcoHasnbHbIX AaHHbIX, KOTOPbIE ObINM coBpaHbl KKOMMaHNEN».

® llcnpaBneHne HETOYHbLIX CBEAEHU O Bac, KOTOPble XPAHATCH B «KOMMAHUNY.
3anpoc B «KOMMaHWIO» MOXHO OTMPaBUTb Ha aapec SMEKTPOHHOW NOYTbl KOMMAaHWUN.
MN3MeHUTb ums, Homep TenedoHa 1 agpec aNeKTPOHHOM NOYTLI, 3aperncTpMpoBaHHbIE B BalleM nNpodusie, MoXxHO
Yepes MEHK HACTPONKM NPOdUNS B NMPUITOXKEHUM KKOMMaHUMy». B MpUnoXxeHMn «KOMNaHum» MOXHO Takke HanTu
NCTOPUIO MOE3[0K, 3aKa3oB, [OCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAJIOB
OTkasaTbCs OT MNOTyYEeHNs PEKITaMHOM NOYTOBOW PACChINKN «KOMMaHUM» MOXHO NOCPeACcTBOM OTNpaBKM 3anpoca Ha
3MNEeKTPOHHBIV agpec koMnaHuu. Bl Takke MoXeTe 0TKasaTbCsl OT MOSyYeHUsl MMCeM U APYrMxX COOOLLEHMI OT
«KOMMaHWUM», cregyst MHCTPYKLMSAM B 9TUX coobLieHnsix. ObpatuTe BHUMaHWe, YTO B CiyYae Ballero otkasa Mbl Bce
paBHO CMOXXEM OTMPAaBMATL BaM COOOLLEHUS HE PEKIAaMHOT0 XapakTepa, Hanpumep KBUTaHLMMK 3a MNOE30KN UK
WHpopmaLmio o Ballem npodcune.

7.00HOBNeHusa NMonutukun



B HacToswwyto MNonnMTnky mMoryt nepmognyeckv BHOCUTLCH M3MEHeHUs. B cnyyae BHECEHUS CyLLECTBEHHbIX
N3MEHEHW Mbl YBEOOMMUM Bac O HUX Yepe3 NPUNOXKEHNST «kKOMNaHUN» MU NOCPELCTBOM APYrMX CPEACTB CBA3MN,
Hanpumep, No 3NEeKTPOHHOW noYTe. B cTeneHun, paspelleHHon AeNCTBYOWMM 3aKOHOAATENLCTBOM, UCMONb30BaHUe
BaMu yCryr nocre nosnyyYyeHnsa nogobHbIX YBEAOMIIEHUA O3HAYaET Balle cornacue ¢ M3MeHeHHon MonnTnkon.

Mbl pekomeHOyem Bam Nepruognyeckym npocmaTpmuBatb HacTosAWwyo MNonmMTuky koHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocriegHux nameHeHun. MNMpegbigywme Bepcum Hawewn MonuTukm koHuageHumansHoCcTM dygyT Takke
OOCTYMHbI AN NpocMoTpa.



