CHECK-OUT

KEY EXPRESSIONS

Good morning. May | help you?

I’d like to check out now. Here’s the key.

Did you enjoy your stay with us?

Your name and room number, please?

One moment, please, sir. ... Here’s your bill.

Would you like to check and see if the amount is correct?
Everything’s fine./What is this 14 Euros charge for?
How would you like to pay, Sir/Madam?/ credit or cash?
Can | pay...?

Certainly. May | have your passport, please?

Here are your receipt

| need to get to the airport.

Can | leave my luggage here until...?

We do have a free airport shuttle service.

That sounds great!

Excuse me Sir, Did you use the mini bar service?

If you like you can leave your bags

Dialogue example

Hotel: Did you enjoy your stay with us?

Guest: Yes, very much so. However, | now need to get to the airport. | have a flight that leaves
in about two hours, so what is the quickest way to get there?

Hotel: We do have a free airport shuttle service.

Guest: That sounds great, but will it get me to the airport on time?

Hotel: Yes, it should. The next shuttle leaves in 15 minutes, and it takes approximately 25
minutes to get to the airport.

Guest: Fantastic. I'll just wait in the lounge area. Will you please let me know when it will be
leaving?

Hotel: Of course, sir. Oh, before you go would you be able to settle the mini-bar bill?

Guest: Oh yes certainly. How much will that be?

Hotel: Let's see. The bill comes to $17.50. How would you like to pay for that?

Guest: I'll pay with my Visa thanks, but I'll need a receipt so | can charge it to my company.
Hotel: Absolutely. Here we are sir. If you like you can leave your bags with the porter and he
can load them onto the shuttle for you when it arrives.

Guest: That would be great thank you.



Hotel: Would you like to sign the hotel guestbook too while you wait?
Guest: Sure, | had a really good stay here and I'll tell other people to come here.
Hotel: That's good to hear. Thank you again for staying at The Grand Woodward Hotel.

Example of check-out dialogue



http://www.youtube.com/watch?v=hQIE_86gv1Q
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