
CREATING YOUR CANVAS ACCOUNT 
 

 
You will be invited to join one or more Canvas sites for your upcoming program, which will 
require you to set up an account. 
 
Watch your email for a message from 4Help@umich.edu, the University of Michigan IT 
Department, with a link to set up your account. 
 

 
 
The Cirrus Identity link is the system used for account creation. It will provide you with two 
options for setting up your account: 

1.​ Integrate with an existing social media account 
2.​ Create a University of Michigan Friend Account 

 
 
For both options, you will need to agree to the Terms of Service, which can be viewed in 
advance: Social Login at U-M 
 

 

https://its.umich.edu/accounts-access/guest-access/social-login


Use a Social Login 
To connect your University of Michigan Canvas login to an existing account: 

1.​ Agree to the Terms of Service to make a selection 
2.​ Select a provider you have an account for 

a.​ Note that you will not be able to switch your login provider after completing these 
steps.  

3.​ Follow the on-screen instructions to confirm your identity.  
 
Once completed, you will see a “Registration Successful” screen. 

 

Logging In 
Each time you log into Canvas: 

1.​ Go to https://umich.instructure.com/  
2.​ Select the Invited Guest login option (on the right) 
3.​ Select the Social Account you set up to log in, using the same service you set up in the 

previous steps 
 

 

 

https://its.umich.edu/accounts-access/guest-access/social-login
https://umich.instructure.com/


Create UM Friend Account 
This option is a new account used only for logging into Canvas at the University of Michigan - 
Ann Arbor campus.   
 
For this option, you must use the email address that the course invitation was sent to. If you 
would like to use a different email address, contact the program staff for a new invitation. 
 

1.​ Click the Cirrus Identity link in the Course Invitation email 
2.​ Choose “Create UM Friend Account” when asked to create your account. 
3.​ On the Friend Account form, enter the email address the course invitation was sent to. 

(Contact your program staff if you would like to use a different email address) 

 

4.​ Check your email for a confirmation message from friend-noreply@umich.edu. Click the 
link to “Create Friend Account” 

 

5.​ Re-enter your email address and set a password. 
6.​ When successfully completed, you will see a confirmation message on the screen and 

receive a confirmation email. 
 
 

 



 

Logging In 
Each time you log into Canvas: 

1.​ Go to https://umich.instructure.com/  
2.​ Select the U-M Login option (on the left) 
3.​ Enter the email address and password used when setting up your account 

 
 
 

Need Help? 
University of Michigan IT can assist with any issues regarding setting up or using your login. 
Inform them you are setting up or using a Social Login or Friend Account. 

Email: 4help@umich.edu 
Phone: 734-764-HELP, option 1 

 

 

https://umich.instructure.com/
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