
What Role Does Medical Coding Software Play In 
Improving The Patient Experience? 
With the new healthcare norm in place, digital marketing is more important than ever before. 
Positive or bad evaluations, therefore, can have a significant impact on your practice. If you 
want people to return to your podiatry office and refer you to others, you must provide a great 
patient experience. Some of the top ideas from medical coding software for improving the 
patient experience are listed below:- 

1. Create a podiatry survey that can be completed online: - The survey should consist of 3-5 
questions. You can conduct an online survey prior to the appointment to learn more about their 
expectations. After a consultation, send a follow-up survey to see if you've met the client's 
expectations. You can also include a section where they can make suggestions to help your 
practice improve. It will assist you in planning and ensuring a positive patient experience. 

2. Make a list of areas where you can improve: - Concentrate on the areas that are causing 
you problems. Determine how often a little issue can cascade and have a significant impact on 
your practice. A missing or lost charge slip is one example. The amount of time lost when you 
have to redo another charge slip might be astounding. If you are unable to locate the charge 
slip, the medical billing technology practice will suffer a financial loss. To come up with a 
solution, brainstorm with your front desk and clinical personnel, accountants, and 
partners/associates. 

3. Assist them in feeling at ease:-Make your pain solutions feel like a home for your patients. 
Change your interior decor to a more "comfy" feeling to make them feel calmer. In your waiting 
room, set up a tea and coffee station with jazz music playing in the background. A warm 
beverage can be soothing and can help to calm nerves during extended waits. You can also 
install a television in the treatment room to help patients pass the time. It will keep them 
occupied while you execute the procedure. 

4. Make politeness, kindness, and empathy mandatory: - Make your EMR billing system’ 
basic values of compassion, civility, and empathy. When a prospective patient calls to book an 
appointment, a rude receptionist might make a negative impression. Always remember to be 
nice and compassionate, as even if you've performed a treatment thousands of times before, 
your patients may still be nervous and afraid. 

5. Ensure that your clinic is simple to navigate: - Making your clinic accessible might mean a 
lot to your physically challenged patients. To do so, imagine yourself as a patient navigating 
your surroundings. When planning your office and deciding where to put it, keep their needs in 
mind. Furthermore, try parking in the lot and evaluate how simple or difficult it is for a physically 
challenged individual to walk to the front door. Take a tour of your clinic with someone who 
hasn't been there before. According to patient engagement software solutions, even if the 
experience appears to be going well for you, there may be some areas where you may improve. 
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6. Make improvements to your check-in procedure:- Our Check-In Application and Kiosks for 
remote medical billing practices are available through billrMD. It can assist you in streamlining 
your check-in procedures in order to build a more patient-centered practice. Our contactless 
check-in app, which works in conjunction with our integrated patient portal, can help you 
streamline your consultation visits while also making them safer for both employees and 
patients. On the other side, our EMR-integrated check-in kiosks are simple to use and can help 
you cut down on paperwork. 

 

 

 

With billrMD, you can give your patients a better experience 

Choose billrMD, the premier source of office visit automation from a renowned name in 
healthcare medical coding software. Your patients' pleasure will spike throughout their visits 
thanks to our patient portal, kiosks, and auto check-in application. For quick assistance, please 
contact us, or schedule a free demo with one of our specialists TODAY. 
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