User Satisfaction on Alumni Performance

The graduate competence is also very related to their job. Table 1 present the user satisfaction
on alumni performance. The good rate is given by 62.5% of graduate users that are satisfied with the 7
aspects of the graduate performance: ethics, competence, foreign language skills, use of information
technology, communication skills, teamwork, and self-development.

Table 1. User Satisfaction on Alumni Performance

Nu | Type of User Satisfaction Level (%) Study Program
Competency Follow-up Plan
excellent Good Adequate Not
Satified

1 Ethics 40 60 0 0 Maintaining ethical
principles in the
learning and
teaching process

2 Main competency 42,5 55 2,5 0 Courses/workshops

in Environmental
Impact Analysis,
Environmental
systems and audits,
adaptation to
climate change for
students

3 Foreign language 10 45 45 0 improve English
language skills,
with special
guidance for
students

4 Information 30 62,5 7,5 0 Encouraging the
Technology use of information
technology in
academic system

5 Communication 42,5 52,5 5 0 Improve scientific
presentation and
writing skills

6 Network 32,5 67,5 0 0 Maintain
relationship with
the parties

7 Self-development 32,5 65 2,5 0 Courses/workshops
in Environmental
Impact Analysis,
Environmental
systems and audits,
adaptation to
climate change for
students




