MYBIMNYHAA ODEPTA
0 3aKro4YeHnn goroeopa 06 okaszaHuu ycnyr

1.06wWme nonoxeHuns

B Hactoswewn [lybnuuHo odepTe copepxartcs ycnosusa 3aknodeHus [dorosopa 06
oKasaHum ycnyr (ganee no TekcTy - «[oroBop o6 okasaHuu ycnyr» wn/vnn «oroBop»).
HacTosuwen ogepton npusHaeTcs npeanoxeHve, agpecoBaHHOE OAHOMY WUSIM HECKOMNbKUM
KOHKPETHbIM NMLaM, KOTOpoe [OCTaToOMHO OnpefeneHHO U BblpaxaeT HamepeHue nvua,
cAenasLLero npegnioxeHue, cuntatb cebs 3aknoumsimMM [OroBop ¢ agpecaToM, KOTOpbIM
OyaeT NPUHATO NpeanoXeHue.

CoBeplueHue ykasaHHbIx B Hactoswen OdepTe OEWCTBUMA SBNAETCS MNOATBEPXAEHUEM
cornacusi obenx CTopoH 3akntiounTb [JoroBop 006 oka3aHuM yCryr Ha yCrioBUsIX, B MOPSIAKE U
obbeme, n3noxeHHbIX B HacToswen OdepTe.

HwkenanoxeHHbln TekcT [lybnnyHoM odbepTbl sBNAeTca oduunanbHbIM - Ny6rnMyYHbIM
npegnoxeHnem WMcnonHutens, agpecoBaHHbIA 3aUHTEPECOBAHHOMY Kpyry IvL, 3aKIoYUTb
HoroBop 00 oka3aHWM ycnyr B COOTBETCTBUM C MOSMOXEHUSMWU MNyHKTA 2 ctatbu 437
IpaxpaHckoro kogekca Po.

[oroBop 00 OKkasaHUW YCNyr CYMTAETCHA 3aKMYEeHHbIM U NpuobpeTaeT cuiy C MOMEHTa
coBepweHna CTopoHamMn [eUCTBUA, NpPedycMOTpeHHbIX B Hactosiwen OdepTe, u,
O3HavatLwmx 6e30roBopoyHOE, a Takke MOMHOe MPUHATME BCEX YCMOBWUWA HaCTOSLLEWN
OdbepThl 6€3 KakMX-NMBO N3BLATUIN NN OrPaHUYEHNIA HA YCIOBUSIX MPUCOEOUHEHUS.

TepMuHbl 1 onpegeneHns:

[orosop — TekcT HacTodwen OdepTbl ¢ MNpunoxeHnamMu, 9BnSOWUMUCA HEOTbEMNEMOM
yactbto  Hactosiwen OdpepTbl, aKUENTOBaHHbLIN  3aKaszdMKOM MYTEM COBEPLUEHUS
KOHKMNIOOEHTHbIX OENCTBUI, NpeayCMOTPEHHbIX HacTosiwen OdepTon.

KoHkniogeHTHble OenctBuss — 9TO  NOBedeHWe, KOTOpoe BblpaxaeT cornacme
npeanoXeHnemM KOHTpareHTa 3akmniounTb, U3MEHUTb UM PacToprHyTb Aorosop. [enctsus
COCTOAT B MOSIHOM UMW YaCTUYHOM BbINOSTHEHUU YCNOBUI, KOTOPbIE NPEASIOKMUM KOHTPareHT.
Cant WcnonHutena B cetn «MHTEpHET» — COBOKYMHOCTb Mporpamm Afs SMEKTPOHHbIX
BblMUCINTENBHBLIX MalMH M MHOW WMHOPMaUuK, coaepXxallencs B WH(OPMAaLMOHHON
cuctemMe, [AOCTyn K KOTopou obecneymBaeTcs MNOCPEACTBOM CeTu  «VHTepHeT» no
OOMEHHOMY MMEHN N ceTeBoMy agpecy: http://unkypc.pd

CtopoHbl [lorosopa (CTtopoHbl) — AcnonHuTenb 1 3akas4uk.

Ycnyra — ycniyra, okasbiBaemas VicnonHutenem 3akasuuky B Mnopsgke M Ha yCrioBUSX,
yCTaHoBMeHHbIX HacTosdwwen OdepTon.

2.MpegmeT doroBopa

2.1.UcnonHutenb 06a3yeTcs okasaTb 3aka3yunky Ycnyru, a 3akasynk obasyerca onnatuTb mUx
B pa3mepe, Nopsgke U CPOoKK, yCTaHOBMEHHbIE HacTosWwuM [orosopom.

2.2.HanmeHoBaHWe, KONNMYeCTBO, NOPSAOK M UHbIE YCITOBMSA OKaszaHust Ycnyr onpeaenstoTcs
Ha oOcCHOBaHuMM cBegeHun KcnonHutens npu odopmneHun 3asBku 3akasvukom, nmbo
yCcTaHaBnmBatloTcs Ha cante UcnonHutens B cetn «HTepHeT» http://umnkypc.pd
2.3.AcnonHuTtenb okasbiBaeT Ycnyru no  HacTtodwemy [oroBopy nunyHo, nmbo
npyBneYeHnemM TPETbUX NUL, NPM 3TOM 3a OENCTBUSA TPeTbMX nuy, NcnonHutens oTBeyaeT
nepen 3aka34ynKkoM Kak 3a CBOM COBCTBEHHbIE.

2.4 .[loroBop 3akntoyaetrca nytem akuenta HacTodwen OdpepTbl 4vepes coBeplUueHune
KOHKITIOOEHTHbIX AEACTBUN, BbIPaXXEHHbIX B:



*[NENCTBUAX, CBA3aHHbLIX C perucrtpaumen ydyetHon 3anmcu Ha Cante McnonHuTtensa B ceTu
«MHTEepHET» Npu HaNUUMM HeobGXOANMOCTM PErMCTpaLUn YYETHOM 3anuncu;

*0OpMITIEHNN 1N HanpaBneHuM 3akasdnkoM 3asiBkKn B agpec McnonmHutensa onsg okasaHus
Yenyr;

*[ENCTBUAX, CBSA3AHHbIX C ONfaTomn Ycnyr 3akasynkom;

*[NENCTBUAX, CBA3aHHbIX C OKasdaHueM Ycnyr icnonHutenem.

[aHHbIN nepedeHb HeucyepnbiBalOWMKA, MOryT ObITb U Opyrne OEncTBUS, KOTOpPble SACHO
BbIpa)kaloT HAMEpEHMe nuua NPUHATbL NPeanoXeHne KoOHTpareHTa.

3.MpaBa n 06s13aHHOCTN CTOPOH

3.1.MNpaea n 06s13aHHOCTM NcnonHuTens:

3.1.1.VcnonHutenb 06a3yeTcsa okasaTb YCryrn B COOTBETCTBUN C NOSTIOXKEHUAMM HACTOSLLEIO
[oroBopa, B cpokn u obbeme, ykaszaHHble B HacTtoswem [loroBope u (Mnu) B nopsgke,
ykaszaHHoM Ha Cawnte NcnonHuTens.

3.1.2./cnonnutenb o06a3yeTcss npenocTtaBnATb 3aka3ynky goctyn K pasgenam CanTa,
HeobXxoauMbIM AN NonyyYeHns nHdopmauumn, cornacHo nyHkTy 2.1. [lorosopa.
3.1.3.cnonHntenb HeceT OTBETCTBEHHOCTb 3a XpaHeHMe M 06paboTKy nepcoHanbHbIX
AaHHbIX 3aka3umka, obecneymBaeTr COXpaHEeHWe KOHUAEHUMANbHOCTU 3TUX OaHHbIX W
NCNonb3yeT UX UCKMIOYNTENBHO ANS KAYeCTBEHHOrO okadaHus Ycnyr 3akas4quky.
3.1.4.NcnonHuntensb octaBnsieT 3a cobon nNpaBo M3MEHATbL CPOKK (Nepron) okasaHus Yenyr un
ycnoeusi Hactoswen OdepTbl B OAHOCTOPOHHEM nopsgke 6e3  npegBapuTenbHOro
yBegomrieHus 3akas4yumka, nyonukyst ykasaHHble nsmeHeHnsa Ha Cante McnonHuTtens B CeTu
«UHTEpHET».

Mpn aTOM HOBblE / M3MEHEHHbIE YCMOBMS, yKasbiBaemble Ha CanTe, OENCTBYIOT TOMbKO B
OTHOLLEHNN BHOBb 3akntoyaeMbix [JoroBopos.

3.2. MNpaea n 06s13aHHOCTM 3akasduka:

3.2.1.3akasunk 0b6s3aH NpegoCcTaBnsaTb AOCTOBEPHYIO MHopmaumio o cebe npu nonyYyeHum
COOTBETCTBYOLMUX YCHyT.

3.2.2.3aka3unk o0653yeTcsi He BOCMPOM3BOAUTb, HE MOBTOPSITb, HE KOMMPOBaTb, He
npodaBaTb, a TaKKe He WUCMOMb30BaTb B KakuX Obl TO HWM 6bINO uenax vHdopmaunio u
mMaTtepuanbl, CTaBliMe eMy [AOCTYNHbIMW B CBSI3W C OKaszaHMem YCnyr, 3a WCKIYEHNEM
FIMYHOTO UCMOMb30BaHUSA HENOCPeACTBEHHO camMuM 3akas3ynmkom 06e3 npeaocTaBneHus B
kakon-nnbo cbopme focTyna Kakum-nmbo TpeTbUM nuuam.

3.2.3.3akasunk 0bs3yeTcsa NpuHATL Yenyru, okasaHHble icnonHuTtenem;

3.2.4.3akasunk Brnpaese notpebosaTtb OT WcnonmHuTens BepHyTb AEHEXHble CpeacTBa 3a
HeoKasaHHble YCnyrM, HeKayeCTBEHHO OKa3aHHble YCryru, Ycryru, oOKasaHHble C
HapyLLleHNneM CpPOKOB OKa3aHus, a Takke, ecnv 3akasuuK peluvn oTKasaTbCHa OT ycrnyr no
npuyvHaMm, He CBfA3aHHbIM C HapylweHuem o06s3aTenbCTB CO CTOPOHbI McnonHutens,
NCKINIOYMTENBHO MO OCHOBAHWAM, MNPEAYCMOTPEHHbIM AEWCTBYIOWUM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauun.

3.2.5. 3akasuyuk rapaHTupyeT, 4To BCe ycnoBus [loroBopa emy MOHATHbI; 3akasuuk
NpUHNUMAET ycrnoBusi 6e3 OroBOpoK, a Takke B MOSTHOM ob6beMe.

4.LleHa 1 nopsiAoK pacyeToB
4.1.CtoumocTtb ycnyr VcnonHutensi, okasblBaeMbiXx 3akasyMkoM W MOPSL4OK WMX onnaThl,
onpefensiTca Ha OCHOBaHUW cBefeHun MicnonHutena npu  oopMmneHun  3asiBKU



3akasumkom nmbo ycrtaHaenueawTca Ha Cante WcnonHutens B cetn «VHTepHeET»:

http://mnkypc.pd
4.2. Bce pacyetbl no [JoroBopy Npon3BoasaTcs B 6e3Hann4YHOM nopsaake.

5.KoHdmaeHumanbHoOCTb 1 6e30nacHOCTb

5.1.Mpn peanunsauumu HacTosILEero [oroeopa CTOpOHBI obecneuynBatoTt
KOHuaeHUnansHoCcTb 1 6e30MacHOCTb NepcoHarnbHbIX [aHHbIX B COOTBETCTBUM C
akTyaneHon pegakumen ®3 ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» 1 O3
oT 27.07.2006 r. Ne 149-03 «0O6 nHdopmaunmn, MHPOPMaLMOHHBLIX TEXHOIOTMSX U O 3almTe
MHGopMaLmn».

5.2.CTopoHbl 0653yH0TCA COXpaHATb KOH(MAEHUMANbHOCTL MHGOPMAaLMKN, MNONYyYEHHOW B
XO4€e WCMonHeHust HacToswero [loroBopa, U MNpUHATL BCE BO3MOXHblE Mepbl, YTOObI
npeaoxpaHuTb NOMYyYEHHY0 MHPOPMALMIO OT pasrnalleHus.

5.3.NMog koHmaeHumanbHOW  MHGOPMauuen noHumaeTca nwbas  nHdopmauus,
nepegasaemass WcnonHutenem u 3akasumkoM B npouecce peanu3auumn [oroBopa u
noasnexalyas salimnte, UCKNIYEHUS YKasaHbl HUXE.

5.4.Takasa wHdOpMaLMss MOXET cogepxaTtbCd B NpegoctaBnsgemblx KMcnonHutento
fnoKanbHbIX HOPMAaTUBHbIX akKTax, [gOroBopax, nucbMax, OT4yeTax, aHanUTUYEeCKMX
MaTepuanax, pesynbratax uccnegoBaHuin, cxemax, rpadgukax, crneumdukaumsax u gpyrmx
AOKYMeEHTaX, 0hOPMIIEHHbIX KakK Ha ByMaXkHbIX, TaK U Ha 3NEKTPOHHbIX HOCUTENSX.

6.Popc-maxop

6.1.CTOpOHbI OCBOBOXOAKTCS OT OTBETCTBEHHOCTWU 32 HEUCMNOSIHEHNE MMM HeHagnexallee
ncnonHeHne obaszatenbctB no [oroBopy, ecnu Hagnexaiiee WUCNofHeHMe oKasanochb
HEBO3MOXHbIM  BCreacTBMEe  HEenpeogosIMMOM  CUMbl, TO €©CTb  Ypes3BblYalHbIX W
HenpeaoTBpaTMMbIX NMPU AaHHbLIX YCNOBUAX OOCTOATENbLCTB, NOA4 KOTOPbIMW MOHUMMAKTCA:
3anpeTHble OencTBus  BnacTtew, anvgemun, 6nokaga, 9ambapro, 3eMneTpsceHus,
HaBOOHEHWS, NoXapbl NN apyrne CTUXnnHble 6eacTeums.

6.2.B cnyyae HactynneHus atux obctoAatenbctB CTopoHa ob6si3aHa B TeuveHne 30
(Tpnauatn) pabounx gHen yeegomuTb 06 aTom Apyryto CTOpPOHYy.

6.3.[1J0KyMeHT, BblOaHHbIA  YNOMHOMOYEHHbIM FOCYAAPCTBEHHbIM OpraHoM, SBMSIETCS
AOCTaTOYHbIM NOATBEPXKAEHUEM HANMYNS U NPOACIHKUTENBHOCTU OENCTBUS HENPEOL40NTMMON
Cunbl.

6.4.Ecnn obcTosiTenbcTBa HEenpeodonMMON Cunbl NPoAorkKalT aAencTBoBaTb Gonee 60
(WWectnpecsatn) pabounx gHen, 1o kaxgas CTopoHa BnpaBe OTKa3aTbCsl OT HACTOSILLErO
[loroBopa B 0AHOCTOPOHHEM MOpsAKE.

7.0T1BETCTBEHHOCTL CTOPOH

7.1.B cnyyae HeucnonHeHusa W/vnu HeHaanexalwero UCMOMHEHNA CBOMX 06A3aTenbCcTB Mo
HoroBopy, CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCMOBUSIMU HACTOSILLEN
OdbepThl.

7.2./icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEWUCMNONHeHVMe W/MNn HeHaanexaiee
ncnonHeHne obsasarenscts No [JoroBopy, ecnun Takoe HEUCNONHEHNE U/ HeHaanexawee
NCNOMHEHNe NPOM30LLNO Mo BMHE 3akasyuka.

7.3.CTOpoHa, He WCMNOMHMBLUIAA UMK  HeHagnexawum obpa3om  MCMoNHMBLIAA
obsizatenbcTBa no [Jorosopy, o6si3aHa BO3MeCTUTb Apyron CTOpOHE NMPUYUHEHHbBIE TaKMMU
HapyLLUEHNAMN YObITKN.

8.Cpok gencteusa HacToswwen OdepThbl



8.1.0cbepTa BCTyNnaeT B cuny ¢ MOMeHTa pasmelleHus Ha CanTe VicnonHutena n gencreyet
[0 MOMeHTa eé oT3biBa VicnonHuTenem.

8.2./cnonHutenb octaenseTt 3a cobon npaBo BHECTU U3MeHeHUs B ycnous OdepTbl n/unum
oTto3BaTb OdbepTy B NOOOA MOMEHT MO CBOEMY YyCMOTpeHMUo. CBeaeHns 06 naMeHeHumn unm
ot3biBe OdepTbl AoBOAATCS A0 3akasumka no Bbibopy WMcnonHuTens nocpeacTsoMm
pa3smelleHnsa Ha cante McnonHutensa B cetu «MHTepHeT», B JIn4uHOM kabuHeTe 3akasduka,
nmbo nyTeM HanpaereHus COOTBETCTBYIOLLEro YBEOOMMEHUS Ha 3MEKTPOHHbIN  WUMn
NoYTOBbIM afpec, yKasaHHbld 3aka3vyMkoM Mpu 3akniveHuu [oroBopa wnn B XOA4e €ero
NCMNOMHEHUS.

8.3.[loroeop BCTYnaer B cuny ¢ mMomeHTa Akuenta ycrnoBui OdepTbl 3akasymkom U
AEVNCTBYET A0 NOMHOro ncnonHeHmsa CtopoHammn obs3atenscTs no Jorosopy.

8.4 . NameHeHus1, BHeceHHble VicnonHutenem B [oroBop u onyOnvkoBaHHble Ha canlTe B
dopme akTyanuauposaHHo OdepTbl, CUMTAKOTCA NPUHATBIMU 3aKasydMKOM B MOSTHOM
obbeme.

9.[lononHuTenbHbIE YCoBUSA

9.1.[oroBop, ero  3akfw4YeHMe U UCMNOMHEHMe  perynupyetca  OenCTBYHOLMM
3akoHogaTenbcTBOoM Poccunckon ®depepauun. Bce Bonpockbl, He yperynupoBaHHble
HacToswen OdepTon nnn yperynmpoBaHHbIe HE NOSIHOCTLIO, PErYNNPYIOTCS B COOTBETCTBUN
C MaTtepuanbHbiM npasom Poccunckon depgepauumn.

9.2.B cny4ae BO3HUKHOBEHUS Cropa, KOTOPbIA MOXET BO3HUKHYTb Mexay CTopoHamMu B xoae
WCMOSTHEHNS MMW CBOMX 00a3aTenbcTB No  [JOroBopy, 3aKkfOYEeHHOMY Ha  YCNOBUSAX
HacToswen OdepTbl, CTOPOHLI 06593aHbI yperynupoBaTb Crop MUPHLIM NyTeM 4O Havana
cyaebHoro pasbuparenbcTea.

CynebHoe pas3bupaTenbCTBO OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepauumn.

Cnopbl unu pasHornacusi, No KoTopblM CTOPOHbI HE AOCTUIMM OOrOBOPEHHOCTU, nognexar
paspelleHMio B COOTBETCTBUM C 3akoHogaTenbcTBoM P®. [ocynebHbii  nopsagok
yperynmpoBaHus cnopa siBnserca obasarenbHbIM.

9.3.B kayecTtBe a3blka [JoroBopa, 3aknoyaemMoro Ha ycnosusx Hactoswen OdepTbl, a Takke
A3blka, wucnonb3dyemoro npu nwbom B3aumogenctTBum CTOpoH (BKMOYasi BedeHue
nepennckn, npegocraeneHme TpebosaHnii / yBegomMneHnn / pasbacHEHUIN, NpeaocTaBrneHne
OOKYMEHTOB U T. A.), CTOPOHbI onpeaenunmn pycckunim sa3bik.

9.4.Bce [OKYMEHTbl, nognexawme npeaocTaBfeHnio B COOTBETCTBUM C  YCIOBUSMMU
HacTosilen OdbepTbl, AOMKHbI OblTb COCTaBMEHblI HA PYCCKOM s13blke NMMOO UMETb NepeBos
Ha PYCCKMI A3blK, YO4OCTOBEPEHHbIV B YCTAHOBIEHHOM NOpsSiaKe.

9.5.besgencteune ogHom n3 CTOPOH B criydae HapylleHus ycrnoBui Hactoswen OdepTbl He
nuwaeT npaBa 3auHTepecoBaHHOW CTOPOHbI OCYLIECTBMAATbL 3allMTy CBOUX WHTEPECOB
nosgHee, a TakkKe He O3Ha4yaeT OTKasa OT CBOMX MpaB B Clyyae COBEpPLUEHUS OOHOW U3
CTOpOH NoA0BHbLIX TGO CXOOHbIX HapyLLeHW B ByayLuem.

9.6.Ecnu Ha Cawnte UcnonHutens B cetn «VIHTEpPHET» €CTb CChbINKN Ha apyrne Beb-canTbl u
mMaTtepuanbl TpPeTbUX NUL, Takme CCbiflkM pasMelleHbl WCKMIYUTENbHO B Lensx
NHopMMpoBaHus, U McnonHuTeNb HE UMEET KOHTPOMS B OTHOLLUEHUW COAEPXKaHWUSA TakuxX
canToB MnNn mMaTtepuanos. MIcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a Ntobble yObITKK nnu
ywiep6, KoTopble MOryT BO3HUKHYTb B pe3yribTaTte UCMNofb30BaHNSA TakuX CCbINTOK.

10.PekBu3ntbl Vicnonuutens



lMonHoe HanmeHoBaHue: XamntoBa Mapus CepreeBHa
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