
Texas Child Health Access Telemedicine (TCHATT) 
A&M College of Medicine  

 
Our district partners with A&M University College of Medicine to provide 
behavioral health visits for our students. Students can now be referred.  
 
 If you are interested in learning more about TCHATT here is an A&M University 
College of Medicine website regarding TCHATT services. 
 

HOW To Refer A Student For TCHATT Services: 
 

The Process-Short Version: 
 

●​ Teacher consults with the parent regarding their concerns 
●​ Teacher completes the online Brock TCHATT referral form 
●​ Counselor will reach out to the parent 
●​ Counselor will send the parent a confirmation email-BISD Brock Parent 

Consent form 
●​ Once the parent consent form is finished the counselor will complete the 

online TYRAT referral for TCHATT services 
●​ TCHATT will email the parent consent documents - an interview will not be 

scheduled until the TCHATT consent forms are filed 
●​ TCHATT will reach out to the parent for an interview 
●​ If approved for visits the counselor will send out calendar invites of the days 

and times of the appointments to the teachers 
 
The Explained Version: 
 

●​ Teacher consult with the parent of the child you are wanting to refer 
●​ Remember these are behavioral health visits: if a parent has not heard from 

the teacher regarding social, emotional, behavioral concerns they may not 
understand why the counselor is calling them 

●​ If you desire for the counselor to make the call with you I am happy to do 
that 

https://medicine.tamu.edu/psychiatry/clinical/tchatt/index.html
https://medicine.tamu.edu/psychiatry/clinical/tchatt/index.html
https://forms.gle/tS2GozX3u32o6ENJ6


●​ IF you wish to explain the purpose of TCHATT to a parent this website from 
A&M University College of Medicine is filled with mission statements, 
explanations, video clip, many things-it is the same web page the counselor 
will refer parents to for review 

●​ Teacher completes the Brock TCHATT Referral form 
●​ If the counselor has clarifying questions prior to calling the parent the 

teacher may be contacted for clarification 
●​ Counselor will call the parent, follow up with a parent email to confirm the 

referral and send the BISD Brock Parent Consent Form 
●​ Once the parent BISD Consent is received by the counselor the counselor 

will complete the TCHATT referral online 
●​ TCHATT will send the parent their TCHATT consent documents and will not 

reach out to the parent to schedule an interview until they are completed 
●​ TCHATT will schedule an interview with the parent 
●​ TCHATT will then contact the school counselor to schedule sessions via an 

email for you to join a chat with them 
 

 
 
 

https://medicine.tamu.edu/psychiatry/clinical/tchatt/index.html
https://forms.gle/tS2GozX3u32o6ENJ6

