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We are pleased that you are partnering with the Redwood Empire Food Bank to support our mission to 
end hunger. This Partner Resource Guide will help you navigate the requirements, procedures, and 
systems you will utilize as the Main Program Lead or Program Support. 
 

●​ The Partner Portal is the ideal starting point.  
●​ The Partner Handbook is a comprehensive guide to our partnership.  

P2 PWW Login 
Your program will be assigned an account in P2, our 
online ordering and inventory system. You will receive 
a welcome letter that includes your login information. 
This will enable you to: 

●​ Order Food and Diapers 
●​ View or Print Invoices 
●​ Enter Monthly Statistics 
●​ Enter Grocery Recovery Poundage (if enrolled 

in the program)  

Contact Us 
Please utilize this form for: 

●​ Staff contact type changes 
●​ General questions 
●​ Changes to program information 
●​ Participation tracking system inquiries 

(Oasis/W5) 
●​ Grocery Recovery inquiries 
●​ Contact Us 

 
 

https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.kydbpc5y4vx9
https://refb.org/partners/partner-portal.html
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?usp=sharing
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.a4wxfot3q208
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.4lomfi6cwyrs
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.4bc98f7rvlsc
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.5l2nsv7w2uds
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.qxua5gs4umnr


Make a Payment 
Make online payments by credit card or bank transfer 
with one click on the Partner Portal. Simply enter the 
credit card or bank information and submit payment.  

●​ Make a Payment 
  

Food Connections Market  
Shopping Appointments 
One appointment is allowed per week. 
Appointments are one hour and subject to 
availability. You may have two shoppers from your 
organization per appointment.  

●​ FC Market  
  

The Partner Handbook: 
A guide for the Program Lead and Program Support 
outlining our partner requirements and procedures, 
including instructions for how to make a shopping 
appointment, order food online, or complete the 
monthly statistics. 
 

●​ Partner Handbook 
 
 
 

 

Vivery Login (Food Finder) 
The Main Program Lead is responsible for creating 
and managing your Get Food page listing in Vivery, 
showcasing our partner network’s hunger relief 
efforts. 

●​ Vivery Login 
 

 

Partner Event Calendar 
View our Partner Event Calendar with statistics, 
deadlines, training sessions, and the Annual Partner 
Conference in September. 

 

 

https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.4lomfi6cwyrs
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.fvl4aft6b6gq
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?usp=sharing
https://docs.google.com/document/d/180YFlkfEm9XhLrtobUdm27u1DFKe9zxS9AwSD-cdDsg/edit?tab=t.0#heading=h.d7nb51thkxf3
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