Odepra
HA OKa3aHMe YCJIYT 10 00yYeHNI0 HA OHJIAH-TPEeHHHTe

«OTHOILIEHUSA — 3TO IJ1AroJn»

r. Cankr-IletepOypr VYrBepxaena «11» centsiops 2025 1.

WuanuBunyaneueii  npeanpunumarens CYPYIO JIKOBOBb AHJIPEEBHA, MHH 421216067331,
OI'PHUIT 323784700259272, (nanee — McnomHuTenb) MHyTeM pa3MEIIEHUs HacTosel odepTs
npeiaraet pu3nyeckomy, IOpUINIECKOMY JIHILY, a TAK)Ke HHAMBHyaJIbHOMY IpPEAIPHHUMATENIO (Janee —
3aka34rK) 3aKIFOYUTH JJOroBOp Ha OKa3aHue yCIyT 1o 00yueHUI0 Ha OHJIAH-TpeHuHre (nanee — JJoroBop).

B cnydae npuHATHS W3JI0KEHHBIX HUKE YCIOBUM M OIUIATHl YCIYT, JIUIO, MPOU3BOASAIICE AKIEHT ITOU
odepThl, CTAHOBUTCS 3aKa3UUKOM.

[TomapIM ¥ 0GE30TOBOPOYHBIM aKIENTOM OQEpPThl SBISETCS B TOM YHCJIE, HO HE OrPAHHYUBASICH,
OCYUIECTBIICHHE 3aKa34MKOM OIUIaThl MpesiokeHHBIX McronnuTeneM Yeiayr (MOJTHOCTHIO UM YAaCTHYHO).
B orHomenuu ycnyr, npeuiaraembix McnogHutenem mo akuusM (CrenuaibHbBIM MPEATIOKEHUSIM, TPH UX
HAJIMYUU) C YCJOBHUSIMH OIUIAThl YaCTSMU, TMOJHBIM M O€30rOBOPOYHBIM AKIIEITOM HAacTosAled odepTs
SIBIISIETCSL  OCYILIECTBIICHHE 3aKa34MKOM OIUIaThl MEPBOM 4YacTH OT CTOMMOCTH yciyr. [laToi akuenrta
odepTsl 3aka3zuukoM (HaToil 3akiroueHus J[oroBopa) cuuTaeTcs aara 3a4UCIICHUsS JICHEKHBIX CPENICTB, 3a
okazanue VcmonmanuTeneM o0pa3oBaTeNbHBIX YCIYT, HA pacdeTHBIN cueT VcrmomHnuTes.

B cBsi3u ¢ BbIIIEU3/I05KEHHBIM, BHUMATEJIbHO MPOYMTANTE TEKCT JAHHOW Oo(depThl M, €Cau Bbl He
COMVIACHBI ¢ KAKHM-JIM00 NYHKTOM o¢epThl, HcnoJHUTEJb MNpemjaraerT BaM O0TKa3aTbCs OT
KAKUX-JIU00 AeiicTBUI, HEOOXONMMBIX ISl AKIENTAa WJIH 3aKJIKYUTH NMEPCOHAJIbLHBIH J0r0BOP HAa
0OT/AeJbHO 00cykaaeMbIx ¢ McnosiHuTE 1M YCIT0BUSX.

OnuaunBasi croumocts yeayr Ucnonnurens, 3akazumuk:

- TOATBEP:KIaeT O3HAKOMJIEHHE ¢ M3JI0)KEHHBIMH B HacTosieil odepre YCJIOBUSIMU H
0€30roBOPOYHO COIVIALIAETCS ¢ HUMM;

- BbIpakaeT CBOe NMOHUMAaHHE B OTHONIEHUH CYTH YCJIYT, MOMJIEKANIAX NMPEI0CTABICHHIO 1O
HACTOSIIIEMY J10TOBOPY;

- FApAHTHPYeT J0CTOBEPHOCTDH M AKTYaJIbHOCTH CBe/leHNii, IPeJ0CcTaB/IsAeMbIX 0 cele;
- TAPAHTHUPYET, YTO OH SIBJISETCS COBEPIICHHOJETHUM M MOJHOCTHIO /1eeCIOCOOHbIM JINLIOM;

- COIIAIIAETCS, YTO OH CAMOCTOSITEJILHO HECEeT OTBETCTBEHHOCTH 3a JII00bIE IOCJeICTBHS,
BO3HHKAIOIIHE B Pe3yJibTaTe YKa3aHHS HEIOCTOBEPHBIX, HEAKTYAJbHBIX UJIH HEMOJIHbIX CBeIeHHii 0
ceoe;

- NOATBEpPKIAACT, 4YTO IE€JIbIO npnoﬁpeTeHnﬂ HM OHHaﬁH-TpeHHHFa SIBJIACTCHA MOJYyYEeHUEC
3HaHHﬁ, H606XOI[I/IMLIX AJIsl BE€ACHUS npeunannMaTenchoifl U UHOI X03AHCTBEHHOH JeATeJIbHOCTH



10 W3BJICYEHUIO NMPUOBIJIM M MOJYYEeHHS 10X01a BCJeACTBHe oKa3aHuda 3akazunkoM (Caymaresiem)
ycayr/mpoaak MHQONPOAYKTOB TPeTbUM JIMIAM, YTO HCKJ/IYaeT NPUMEHEHHEe K HACTOSIIIHM
B3aMMOOTHOIIEHUSIM MOJI0KeHUI 3aKOHOIaTeIbCTBA 0 3a1MTe NPaB NMOTPeduTe e,

- IOATBEP KAAET, UTO OKazaHue UcnosHuTEIeM YCJIYTI 0 HACTOSILEMY J0Tr0BOPY AUCTAHUMOHHO
¢ HCHOJb30BAHHEM MNPOrpaMMHOro obdecmnedenuss (najgee - IIO) B BuIe IIEKTPOHHBIX YCJYT
MOJIHOCTHI) COOTBETCTBYET BO3MOKHOCTM 3aKa3uMKka IMO0Jb30BAThCS YCJAYraMH, OKa3bIlBaeMbIMU
TAKMM CIIOCO0OM.

B cnywae, ecnu oOydeHue mpoxoaut Juio - Ciymarenb, ODIMYHOE OT 3aKa3dyhKa, TaKoe JIHIIO
JIOJDKHO OBITh TIOMMEHOBAHO 3aka3umkoM mpu aknente Odeptel. B ciiyuae oTrcyTcTBUS MHPOPMAIUH OT
3akazunka, CrymateneM mpu3HaeTcsl TuIo, (akTUYECKH COBeplIuBINee BXo Ha MHTepHeT-mardopmy
4yepe3 PpEerucTpalyio IO CChUIKe, HampaBleHHOW lcmonHuTeneM Ha SIEKTPOHHYIO TOYTY WM B
MECCEeH/UKep Ha HoMmep TenedoHa, yka3aHHble 3aka3dMKOM MpH aknente odepthl. B oTHOmIEHUH
Crnymarens Hacrosimas odepra MpuU3HAETCS JOTOBOPOM B MOB3y TpeTbero jmmna (cT. 430 'K P®D). Omnara
yCIYT B YKa3aHHOM clly4ae JOJDKHA TMPOM3BOAMTHCS 3aka3zunkoM 3a Ciymaresns, a Takke 3aKka3dyuK B TOM
ClIy4yae TapaHTHUPYET, YTO MM TOJYYEHBI BCE HEOOXOAMMBIC (periaMEHTHPOBAHHBIC 3aKOHOIATECIILCTBOM)
corviacus OT IaHHOTO (PM3MYECKOTO JIUIA, KaK OT CyOBbEKTa MEPCOHATBHBIX JaHHBIX.

1. TNPEIMET JOT'OBOPA
1.1. B Hacrosmelt odepre HIKENpUBEIEHHBIE TEPMUHBI UCIIOIB3YIOTCS B CIEIYIOIUX 3HAUCHUSX:

«Ucnonnnrenby - UnguBuayansusiii  npennpunuMarens CYPYJIO JIOBOBb AHJIPEEBHA, MHH
421216067331, OI'PHUIT 323784700259272, ocyuiecTBIsONIas peaqn3alyio YCIyr B COOTBETCTBUU C
YCJIOBHSIMHU HACTOSAIIEH OhEepTHI.

«Odgepra» — Hacrosmmii nokymMeHT «OdepTa Ha OKazaHHWE YCIYT MO OOyYEeHHMIO Ha OHJIAWH-TPEHHUHTE

«Pesynprary, omyonukoBaHHBIM B cetn MHTepHer Ha Caiite, myOnmuuHOe mpemioxxeHue VcromHuTens,
aJIpeCOBaHHOE JKENAIOIIEMYy MONYyYNUTh WM YBEIMYUTH CBOW JIOXOJA MOCPEACTBOM OKa3aHUS YCIyT —
JeecrocoOHOMY (PM3MUYECKOMY, IOPUAUYECKOMY JIHILY, a TakKe HHIWBUIYaTbHOMY MPEANPUHUMATEITIO
(3akazuuKy), 3aKIIOYUTH C HUM JIOTOBOP Ha M3JIOKEHHBIX B HacTosiel Odepre ycroBusx.

«CaiiT» — OTKPBITHIN 7151 CBOOOTHOTO 03HAKOMIJICHHS, ITyOIIMYHO JOCTYIHBIN 11 (PU3HUECKUX U
IOPUAMYECKUX JIUL, PUHAUIekKAIINUNA VICOTHUTENI0 CalfT, pacloioKeH B CETH MHTEPHET Ha
nomeHne/moxmomene(ax): https://love-enot.ru

BKJTIOYAsl BCE €T0 Pa3ieibl (CTPaHUIIbI, IOJIOMEHBI), (PaiIOBYIO CTPYKTYPY U JIFOOBIC HHBIE CTPYKTYPHBIE
9JIEMEHTBI, UCXOAHBIN U OOBEKTHBIN KOJI.

«IIporpammHoe oOecneuenne» — Opayzep (InternetExplorer, YandexBrowser, Opera, FireFox,
GoogleChrome wu anHamoru4sele) g JOCTyna K HWHOOPMAIIMOHHBIM M OOYYaloIUM pecypcam,
HaxXoJsIIUMcsl B ceTd VIHTEpHEeT, MHbIe MPOrpaMMbl, HEOOXOIUMBIE IJisi 00yUeHUs! HAa OHJIAWH-TPEHUHTE
(mporpammbl UIsi BOCHPOM3BEACHHS ayJUOBH3YaJIbHBIX MPOU3BEICHUI, BUAEOMATEPHAIOB, MPOCMOTpA
¢ororpaduit u rpadguyeckoro marepuaia u J0ObIe HHbIE IPOrPAMMBbI, KOTOPbIE MOTYT IOTPEOOBATHCS IS
O3HAKOMJICHUA C TMPCAOCTABIACMbIMHA Wcnonnurenem MarcpualioMm MU YyCJIyramMm 110 O6y‘-ICHI/IIO Ha
OHJIAH-TpEHUHTe). 3aKa3uuKk O0s3yeTcs CaMOCTOSATENbHO oObecrneunTh Hamudue [IporpamMmmMHOrO
o0ecriedeHrs: Ha CBOEM IEPCOHAIILHOM KOMIBIOTEPE WJIM WHOM YCTPOWCTBE, MOCPEACTBOM KOTOPOTO OH
OCYHCCTBIIACT KOMMYHHUKAIUIO B CCTU I/IHTepHeT 1 KOTOPOC MOXKCT HOTpe6OBaTBC5[ AJId TIOJTy4YCHUA chyr
HUcnonuurens.



«AKIeNnT o(epTh» — IOJHOE U OE30rOBOPOYHOE IMPHHATUE YCIOBUH OQepThl MyTeM COBEPIICHUS
JeicTBUH, yKa3aHHBIX B HacTosel odeprte (m.1.5. HacTosmel odepter). [laroii akienrta cuuraeTcs aara
MIOCTYIUICHHs] JCHEKHBIX CPEICTB HAa pacyeTHbIM cueT VICIOMHUTENs WIM €ro IUIaTEeXHOIO AareHTa.
HcnonauTens BOpaBe OTPaHUYUTh KOJIMYECTBO MECT B paMKaxX KOHKpeTHOro Tapuda, AOCTYNMHBIX IS
npuoOpeTeHusl.

«JloroBop» —norosop Mexnay Hcnomnutenem u Ilonb3oBareneM, KOTOPBIM 3aKIFOYAETCS IOCPENCTBOM
aklenTa HacTosel oQepThl.

«3aka3yuk» — Ilomp3oBarens, neecriocoOHOE (U3MUECKOE JUI0, NOCTUTIIee 18-TH JIeTHEro BO3pacTa,
aM00 FOPUINYECKOE JIUIO/MHINBHAYATbHBIA TMPEANPUHUMATEIb, OCYIIECTBHUBINEE akIENnT odepThl B
CcOOCTBEHHOM HMHTepece MO0 BHICTyMAroIIee OT HIMEHH U B HHTEPECaX MPEACTABIIEMOro UM (PU3UUYECKOTO
JUA, 3aKOHHBIM THIPEJCTABUTENIEM KOTOPOIO OH SBISETCA, B LENSAX MOJIYYEHUS WU YBEJIMYEHUS
CO6CTB€HHOFO aoxoaa JII/I6O HpGZ[CTaBJISIeMOFO UM Jana, u HBHHwMHﬁCH TaKUM 06pa30M 3aKa3‘{I/IKOM
ycinyr HcnonHurtens 1o 3aKIOYEHHOMY JOTOBOpY. B ciyuae, eciu OHJIAWH-TPEHUHT WM HHbBIC
0OKa3bIBACMBIC yCJ'IyrI/I HpeI[yCMOTpeHBI JJIA HCCOBCpIHCHHOJ'ICTHI/IX JIUIL, BCC npaBa, 065[3aHHOCTI/I u
OTBCTCTBCHHOCTH 33K33'—II/IK3 110 HaCTOSIHICMy I[OFOBOpy HGCYT "X 3aKOHHBIC HpC)ICTaBI/ITeJ'II/I.

«Ilosnb30BaTesib» — pgeecrocoOHOe (U3MYECKOe JIUI0, KOTOPOE 3aperHCTPHPOBAHO Ha caiTe JM0o
HE3aperuCTPUPOBAHHBIA  BH3UTEp, IMepelIe/Ini Ha CaiiT/KaHal/aKKayHT B COLMANbHBIX CETAX
HcnonHuTens ¢ 1esbto noiayueHus: nHdopMaimu o0 yciyrax McnonHuTens, 1 B HOCIEIYIOIEM CTABIIHUIA
3aka34uKoM, B Cllyyae €ro 3aMHTEPECOBAHHOCTH B yciyrax McrmomHuTens, mocie oCyIecTBICHUS aKIenTa
oepTsI.

«Yeayru no odydyeHuro (YCJIyru)» - mpefocTaBleHHE 3aKa3yMKy J0OCTyna K y4eOHO-METOINYEeCKOMY
MaTepually MPeAyCMOTPEHHBIM HACTOSIIMM JIOTOBOPOM CIOCOOOM M KOHCYJIBTUPOBAHHE 3aKa3zuHKa IO
MPUMEHEHUIO JaHHOTO Marepuana (oOparHasi CBSI3b), B CIIy4ae €CIM Takoe KOHCYJIbTHPOBaHHE
MIPETyCMOTPEHO.

«OHJIAHH-TPeHUHTI «OTHOIIEHMA — 3TO IJIAroJ» - COBOKYMHOCTb IOCIIEAOBATENIbHO BBICTPOEHHBIX
MH(QOPMAILIMOHHBIX U Yy4eOHO-METOJUUECKUX MaTepHajioB, CBS3aHHBIX OJHOM TEMON M HalleJIEHHBIX Ha
nepenady  uHpopmamuu  or  McmonmHuTens — 3aka3uMKy ~— IOCPEICTBOM  MHTEPHET-COEAMHEHUS,
IpeaycMaTpHUBaOIas ONpeAeTICHHbIE CPOKU U NpeaMeT (YueOHBIN IpeaAMET), HalpaBlieHHast Ha TOJTyuYeHue
3HAaHWW, YMEHUI M HaBBIKOB 110 KOHKPETHOW TeMe AJis yBEJIWYeHHs aoxoaa 3akazuuka (Ciymarens) B
pe3yiabTare NpoJaXku CBOMX YCIIYT, COIVIAaCHO PACIMCaHUI0, yCTAHOBIEHHOMY VcnomHuTENEM, MMCbMEHHBIX
M YCTHBIX OTBETOB Ha BONPOCHI 3aka3zuMKa (€CIM TaKOBBIE MPETYyCMOTPEHBI Tapu(oOM), a TaKKe HHOM
MH()OPMAITMOHHOW TOJACPKKH 3aKazuyuka TMpU TMPOXOXKIACHUU OOydaroleil mporpamMmbl (mamee —
OHJIAMH-TPEHUHT).

«Jdoctym» - mpaBo 3akazuMka TPOCMATPHUBaTh, 3HAKOMHUTBCS M WHBIM O0pa3oM TIOJB30BaThCS
y4eOHO-METOAMYECKUMH W WHBIMH Marepuaiamu Vcrmomnutens Ha caiite McnomHurtens w/wim
Wurepuer-miardopme.

«HHTepHeT-MIaTdOpMa» - raardpopma AN MPOBEACHUS OHIAWH-O0yYeHUs, MPOrpaMMHO-aIapaTHbIe
cpexacrta, nHTErpupoBanHbie ¢ CaiitoM VcromHUTENS U CIyKallie XPaHWIHIIEM y4eOHO-METOANYECKOTO
U uHOro oOyyaromiero marepuana VcrnonHuTenss Ha OCHOBAHWU MPEAOCTABICHHONW OrpaHUYEHHOU
HEUCKJIIOUUTEIbHON JIMLEH3UH, B paMKax KOTOPOH INPOMU3BOJUTCS OKa3aHHWE YCIYT, a TakkKe JOCTYIN K
oOydJaommM ¥ WHBIM Marepuanam. VICmolHUTeNns OCTaBIsSeT 3a COo0OM TpaBo BheIOOpa JFOOOM
Nurtepuer-muiardpopMbl  uisi pa3MelleHds yueOHO-METOAMYECKOro, oOyd4arolmiero M HMHOro MaTepuania



(Getcourse, Justclick unu npyrue miardopmsbl), B TOM YUCIIE pa3MelIaT 00y4aroniuii 1 ”HOW MaTepuai Ha
Nurepuer-mnardopmax corcereit (BKonrakre u ap.), B MecceHKepax, yar-00Tax.

«YueOHO-MeTONMYECKUIT W HMHGPOPMALMOHHBIN MAaTepUa» - COBOKYNHOCTb TEKCTOBBIX, ayluO M
BHJIEOMATEpUATIOB, OHJIAMH-3aHATUN (BEeOMHApPOB, OHJIANH-BCTpEdY, MacTep-MalHIOB), CXEM, TECTOB,
Npe3eHTAIN, YEeK-JTHCTOB, IIA0JIOHOB ¥ WHBIX JOKYMEHTOB U HWH(OPMAIMOHHBIX MPOMYKTOB,
paspabotaHHbIXx VcmomHUTENEM WM MPUHAUICKAINIMX €My Ha 3aKOHHOM OCHOBAaHUU W COAEPIKaIIUX
nH(pOpMaIMIO 10 y4eOHOMY IPEIMETY B COOTBETCTBHM C BBIOPAHHBIM Tapu(poM. YUeOHO-METOANYECKHA
Marepuain SBISETCS pe3yJIbTaTOM HWHTEUIEKTYaJbHOM JedarenpHOCTH VcrmonmHuTens, W 3allulieH OT
KOMHUPOBAaHUS, MCKAXEHUS WJIM HHOTO HE3aKOHHOTO HCIIONb30BAaHUS B COOTBETCTBUHU C IMOJIOKECHUSIMHU
Hacrosuero /Jorosopa u AeMCTBYIOIIUM 3aKOHOAATENBCTBOM PD 0 koMMepUeCcKor TaliHe.

«O0parHas cBs3b» — npeaocTapisemas VcrnonHuTeneM ycinyra B paMkax oOy4eHHs Ha OHJIalH-TPEHUHTe
B (popMe MPOBEPKU OTUETOB IO TOMAITHUM 33/IaHUSIM, MIPOBEICHUSI YCTHOM KOHCYJIBTAIMU H\IJIU OTBETOB
Ha BONPOCH B BUJE TEKCTa/BeOMHApa/BHIICOOTBETA C OMPEACICHHON TEMAaTUKON MOCPEICTBOM CPEICTB
KOMMYHHKAIUU ceTu HTEpHET, B Cilydae €CiIM TaKoe MPEayCMOTPEHO.

«OHNaiH-BCTPeYa», «OHJIAMH-MEPONPHUATHE» — 3TO 00yJaroIIas mporpaMma B BUIC OJHOTO WIIA CEPHH
YPOKOB TIO OIPEIENICHHONH TEeMaTHKe, OCYIIECTBIIsIEMas C TIOMOUIbIO CPEACTB TUCTAHIIMOHHOW CBS3H
(MuTepHeT) B pexuMe BUACOKOH(epeHIMid (BeOMHApPOB), BUICO3AMMCEH, TUOO B BHUAC MaTEPHAIIOB,
IPEIOCTABICHHBIX B AJIEKTPOHHOM BHJIE B COOTBETCTBHHU C YCIIOBHSIMH JJOTOBOPA U BEIOPAHHBIM Tapu(OM.

«Yar», «TenerpamMm-kana » - 3akpbiThie cooOIecTBa B MmecceHpkepe Telegram u nip., npenHa3HaueHHbIE
Ui oOMeHa MaTtepuaiamMu U nHpopmanueil Mexay 3akazdukamu U McrnonHuTenemM B paMKax HACTOSILETO
JloroBopa B COOTBETCTBUH C BEIOPAHHBIM Tapu(OM.

WNuble TepMuHBI M ompeneneHus, BcTpedawommecs B Tekcre JloroBopa, Tonkyrorcs CropoHamu B
COOTBETCTBUHU C 3aKOHOAATENHCTBOM P® u cioxuBmuMucs B cetu VHTEpHET OOBIYHBIMHU TMpaBUIIAMU
TOJIKOBAHHUSI COOTBETCTBYIOIINX TEPMHUHOB.

1.2. JloroBop, 3aKIIOUYECHHBIN TOCPEICTBOM aKIenTa 0(hepThl, PETIIAMEHTHUPYETCSI HOPMaMH TPaKIaHCKOTO
3aKOHO/IATEILCTBA O A0roBope npucoeanHeHus (crarbs 428 ['K PD), mockoabKy €ro ycaoBus OnpeIeaeHbI
Ucnonuutenem B odepre U MOTYT ObITh MPUHATHI 3aKa3UMKOM HE MHade, KaK MyTeM MPUCOCTUHEHUS K
NPEIOKEHHOMY J0roBopy B 1enoM. CoBepiiasi akIent, 3aKa3uuK MMOITBEPHKAAET, YTO B IMOJHOM O0BeEMe
O3HAKOMJIEH M COIIaCeH C YCIIOBHSIMM JI0ToBopa. B wactu mpemoctaBieHHs nocTymna K 0oOydaromuM H
MHBIM MarepuajaM M OHJIAH-CO3BOHAM, a TAaK)K€ B YACTU IMOJYYEHHS OOpaTHOW CBSI3U, MPEAOCTABICHUS
JOCTyna K 4Yary/KaHaiy, MHTepHeT-Targopme, WHBIM yciayram VcrmomHUTEns mnpuMeHsieTcs
3aKOHOZATeIbCTBO 00 aboHeHTCckoM JoroBope (cT. 429.4 T'K P®). Yenyru nmomnexar oruiare mo Qaxty
npenocTanienus VcrnomnuTeneM, HE3aBUCUMO OT MCTIOJIb30BAHUA UX 3aKa3UMKOM.

1.3. HcnonHuTens UMEET NPaBo B JTF000H MOMEHT U3MEHSATh YCIOBUS 0(QEepThl B OAHOCTOPOHHEM MOPSIAKE
0e3 MpeaBapUTENILHOTO COIVIACOBAHUA € 3aKa3uMKOM, oOecredrBasi MpU 3TOM IMyOIMKalMI0 U3MEHEHHbBIX
YCJIOBHI Ha CalTe.

1.4. OcymectBnsisi akuent odepTsl, 3aKa3uuk MOATBEPXKAAET, YTO OKazaHHe VcmonHuTeNneM yciyr mo
JIOTOBOPY JHMCTAHIIMOHHO C HMCIOJB30BAHUEM IMPOrpaMMHOTO obOecreueHus (nmaiee - [10) nmubo B nHOM
HOpSIIKE, YCTAaHOBJICHHOM VICHONHMTENEM, TIOJHOCTBIO COOTBETCTBYET BO3MOXKHOCTH —3aKa3uuKa
MIOJIb30BATHCSI YCITyTaMH, OKa3bIBAEMBIMHU TaKUM CTIOCOOOM.



1.5. 3aka3umk MoOKeT NMOATBEPAUTH CBOE corjiacue (MPOM3BECTH aKUeNnT 0(peprThbl) C YCIAOBUIMHU,
YCTAHOBJICHHBIMHU HACTOSIIIMM J0TOBOPOM, B MOJHOM 00beMe MOCPEACTBOM BbINOJHEHHS JI000r0 13
CJIeYIOLIUX AeHCTBUI:

- myTeM opopmieHus 3akazuukoM 3assBkM Ha CaliTe 1 BHeceHHsl ycTaHOBJeHHOH McmosHuTenem
NPeAoIIATHI JIH00 BHECEHHE MOTHOI CTOUMOCTH YCJIYT;

-nyreM omiaarel ycayr MHWcenosHurtensi (NMOJHOCTHH) MJIM YAaCTHYHO WJIM TYTeM BHeCEHUs
NpeaoiaTrbl), B TOM YHCJ€e, HO He UCKJII0Yasi, HA OCHOBAaHUM BbIcTaBJIeHHOTo UcnosiHuTe /1M cueTa
HA OILIATY, Yepe3 KPeAUTHYIO WM HHYI0 OPTraHHU3AIUIo;

-IyTeM NPOXOKACHUsI M0 WHAWBUAYATbHOH W/MJIM TMIEpPCChLIKe /sl 0(popMIIeHHs] KpeaIuTa HJIN
paccpouku B OaHke /UIs1 BHeCeHHsl oImiIarbl 3a yciayrn MHcmoanutenss u  odopmieHue
COOTBETCTBYIOLIEI0 KPeauTa/paccpoyuKu;

- npu peructpanum Ha Caiite, UnTepHeT-I1aT(hOopMe, mepBoM BXoe Ha UHTepHeT-miIaTopmy Min
HUHBIX NOAO00HBIX B3aMMOJeHCTBHUSIX.

He3nanme yc10Buii 10roBopa He SIBJIsIeTCH OCHOBAHHMEM /ISl NPeAbSIBJIEHUS] CO CTOPOHBI 3aKa3yuKa
KaKHX-J1u00 nperens3uii kK UcnosHurenio.

C moMeHTa akuenta 3aKa3dyMKOM BcCe Npelabiaylnue JA0roBoOpeHHOoCcTH CTOPOH TepslT CHIYy H
NMPUMEHSIOTCS TOJIbKO MOJIOKEeHUsI HACTOsI el o epThl.

1.6. [TIpenmerom Hacrosimiero JloroBopa sBiseTcss Bo3Me3[HOE NpeaocTaBieHue lcnonHuTenem
3aKa3yuKy ycIyr 1o oOy4eHHUIO W/WIM MHBIX cornacoBaHHbIX CtopoHamu ycnyr. McnomHutens o0s3yercs
OKa3zaTh 3aka3uuKy yciayrd B cetu MHTepHeT mocpeactBoM lIporpamMmuoro obecrieueHus, a 3aka3uuk
00s13yeTCsl OIUIATUTh 3TU YCIYTd U NPUHATH MX, a TAKKE COBEPIIUTh MHBIC JCHCTBHUS B COOTBETCTBUH C
YCIIOBHSIMHU HACTOSIIECH OpepThI.

1.7. Onucanue OHJIANH-TPEHUHIa, MHBIX yciyr McnoiaHuTens, X CTOMMOCTb, TEMaTHKa, COAEp)KaHUE,
CPOKH U TOPSIIOK MX OKa3aHUsS pa3MeEIleHbl B COOTBETCTBYIOLIEM pasjelne (cTpaHule, noggomene) Caiira
WM B nipe3eHTanuu Mcenonaurens.

1.8. Hcnomnurens He sBIIETCS roCyaapCTBCHHO AKKpPECAUTOBAHHBIM y‘Ie6HBIM 3aBCACHHCEM H HC
3aHUMAECTCS BhIjauei KaKHUX-JIH00 CCpTH(bHKaTOB, JIMIEH3UN U T.[I. rocyaapCTBEHHOTO 06pa3ua.

2. CTOUMMOCTD YCJIYI. CPOKH U ITOPAJTOK OILJIATBI.

2.1. CToMMOCTh M CPOKM OKa3aHHS YCIYT MO OOyYEHHIO, KOJHMUYECTBO W MEPEUYECHb MPEJOCTABISIEMbIX
ycIyT ykazanbl VMcromauTeneM Ha caiite https:/love-enot.ru (jim6o B TI'-kanane @tonya loveenot, 160
WHOM, WJIH JIPYTHX COIICETSIX) U MOTYT OBITh U3MEHEHHI VcnioHuTENeM B JIF000€ BpeMsi B OAHOCTOPOHHEM
nopsiike. MI3MeHeHHs BCTYNaroT B CHIIy ¢ MOMEHTa MX OIMyOinKoBaHus Ha CaiiTe U He pacipoCTpaHsAeTCsI
Ha OTUIAYCHHBIC K MOMEHTY OITyOJIMKOBAHUS YCITYTH.

I[aTLI IIPOBCACHUA OHHaﬁH-TpeHHHF a:

1 nenp — 10 oxTs16pst 2025 roma
2 nenb — 11 oktsa6pst 2025 roga
3 nenb — 12 oxTsa6ps 2025 roga



® 0OCTyH K JONOJHUTENbHBIM BCTpEYaM OHJIAWH-TPEHMHTa - SIBJIsIETCS OOHYCHOM YCIyrod W
MPEAOCTABISIETCST OECIUIATHO;

® JI0CTYH K Y4eOHBIM MaTepualiaM - SIBJISIeTCsS OOHYCHOW YCIyToi U peaocTaBisieTcs: OECIUIaTHO;

® JIOCTyH KO BCEM MarepuajaM OHJIAWH-TPEHHHTra IOCJe OKOHYAHUS CpOKa OOy4YeHHS - SIBIISCTCS

OOHYCHOH YCITyToW U MPEA0CTaBIseTCs OECIIaTHO;
® [pEeNOCTaBICHHUE JOCTyNna K OOIIEeMYy 4YaTy YYacCTHHKOB (B TOM YHCIIE TMOCIE OKOHYAHHUS CPOKa
o0ydeHust) - ABIsEeTCS OOHYCHOW yCIIYTOM U IIPEIOCTaBIsAeTCs OECIIaTHO.

2.2. HamonHeHue OHIAWH-TPEHUHTa KpOMe MarepuanoB VICHOTHHUTENS MOXET BKIIOYaTh MaTepHalIb
JIPYTUX CIIUKEPOB, a TaK)Ke MHbIE OOHYCHBbIE MaTepUalbl U YCIYTH B pa3IUYHBIX POpPMAX B COOTBETCTBHUH C
tapudom, nepeuncienHsle Ha CaldTe/B Mpe3eHTallMK, B TOM YUCIE, HO HE UCKIIOYas — JOCTYN K UHBIM
JIOTIOJTHUTEIBHBIM MaTepuaiaM OHJIAHH-TPEHWHTa (KOHCHEKTHI, IIa0JIOHBI, 3alHCH), KHUBBIE BEOHHAPHI,
IPYIIIOBBIE CECCUU (MHBIE CTPAaTETUYECKHE M TMPAKTHUYECKHUE CO3BOHBI), JOCTYI K OOLIMM yYaTam/KaHaTy
HcnonauTens B MeCCeHIKEpE, NOCTYyN K MarepuajiaM OHJIAWH-TPEHHHTa TOCJIe €r0 OKOHYAHUs, OHJIAiH
BCTPEYM TIOCJIE OKOHYaHMsI oOyueHus, oddraitH-BCTpeun (3a UCKIOUeHHeM oprcoopa) u mp. [lpu stom
CTOPOHBI MPU3HAIOT, YTO TaKHE MaTepuabl SBISIOTCS OOHYCHBIMH, HE SIBJISIOTCS 4aCcThi0 00pa30BaTeIbHOM
IpOrpaMMbl OHJIAWH-TPEHUHTa, IMIaBHOM (PyHKIIMEH NUMEIOT MOTHBAIIMIO 3aKka3uuka K 6osee 3 (HeKTUBHOMY
OCBOEHHUIO TMpPOrpaMMbl OHJIANWH-TPEHHHra. bBOHYCHbIE MaTepualibl MPEJOCTABISAIOTCS 3aKazuuKaM
OecIIaTHO B pe3yJbTare BBIMIOTHEHHS YCIOBHH, M3NI0KeHHbIX Mcnonaurenem. Hannmuue umm oTcyTcTBHE
TAKUX MAaTCpUaJiOB HC BJIMACT Ha O6I;€M oka3zaHHBIX McmomHuTesaeM u MPUHATBIX 3aKa34uKoM yCiyr 1o
JIOTOBODY.

2.3. Omara oka3bpIBa€MBbIX MO HacTosAeMy JloroBopy yciyr npou3BoauTcs: 3akazdyukoM B pazmepe 100%
MpeoIIaThl CTOMMOCTH YCIYT JIMOO B COOTBETCTBUU C YTBEP)KJIEHHBIM I'pa)MKoM B cilyyae OILIaThl B
paccpouKy, €IUHBIM IIJIaTEXOM, M0 O€3HaJIMYHOMY pacuéTy, HAJUYHBIMU JICHEXKHBIMH CpPEACTBAMH B
11000M OaHKOBCKOM OTAEJIECHHUH, Yepe3 IUIATE)KHbIE CUCTEMBbI, 3JIEKTPOHHBIMU JI€HbraMH C IOMOILIbIO
IEKTPOHHBIX IUIATEKHBIX CEPBUCOB I10 NPAaBUJIaM COOTBETCTBYIOIINX 3JIEKTPOHHBIX IUIATEKHBIX CEPBUCOB
U TPOLIECCUHTOBBIX KOMIIAHMM M JpyruMH crnoco0amMH, KOTOpble YyKazaHbl lcromHuTeneMm B
cooTBEeTCTBYIOLIEM paszzaene Caiita. MIHOM MOpSIOK OIIaTbl BO3MOXKEH B COOTBETCTBUU C YCIIOBUSIMU
MIPOBEJCHUS aKIU (CHelUalbHOE MPEAJIOKEHUE) Ha caiTe, a TaKkKe B CIydasxX, JONOJIHHUTEIbHO
COIIaCOBAHHBIX B MUCbMEHHOU popme ¢ Mcnonnurenem.

2.4. UcnonHuTenb BIpaBe yCTAHABIUBATh PA3jIMYHbIE CKUAKH OT CTOMMOCTH OKa3bIBa€MBIX YCIYT U
CIELMAaJIbHbIE NPEIJIOKEHUs, KOTOpbIE JEHWCTBYIOT OIpaHMYEHHOE Bpems. B Takom ciydae 3aka3zumk
COMNIAIIAETCA C YCIOBUAMM CHEUUAJIbHBIX MPEIJIOKEHUM, BbIpaXkash CBOW akLeNT IIyTEM OIUIaThl
BbIOpaHHOrO Tapuda Mo coenuanbHOil 1eHe (co ckuakoii). Mudbopmanus o CKHIKax, CHEHaTIbHBIX
NPEeAJoKEHUAX U BPEMEHU UX JAeilcTBus pa3Memiaerca Mcnomnutenem Ha Caiite. B ciiyyae okoH4yaHus
CpoKa JEHCTBUS CKHUIKH, CIICIUATBHOTO MPEIJIOKEHUs, 3aKa3diK HE BIpaBe TpeOoBaTh OT VcromHuTENs
3aKJIIOUEHUS] C HUM JIOTOBOpa Ha CHELUAIbHBIX YCIOBHSAX. B0 BCSIKOM ciydyae CTOMMOCTb YCIyT
oIpesieNsieTcs Ha J1aTy MX OIUIaThl 3aka3unkoM. B ciyuae, ecnu 3aka3uuk He BOCIONIB30BAJICA CKUKOW MU
CHEIHAJIbHBIM IPEUIOKEHUEM, U NPEIbsIBUI TpeOOBaHHUS O BO3MEUICHUH Pa3HUIIbI B LieHe, VcrnonHuTenb
JaHHOe TpeOoBaHHE HE YIOBIETBOPSET MO MPHUUYMHE TOTO, YTO JNEHCTBUS 3aKa3uMka B MOMEHT OIUIaThl
YCIIYT B IEPUOA IEUCTBUS CKUJIKH WIIN CIIEHUATBHOTO IPEIIOKEHUS — OT VICIIOIHUTENS HE 3aBUCHT.

3aka3uMK BlpaBe 3a(UKCUPOBATh 3a COOOM MpaBO HAa MPUOOPETEHHE OHJIAWH-TPEHHMHIA IO AKLIMOHHOM
CTOMMOCTH («pe3epBUPOBAHNE y4YacTHs IO JIydllel LeHe», «OpOHHUPOBaHUE») NPU HAIMYMM YKAa3aHHOIO
npemioxkeHns Ha Caiite, A1 4ero OH BHOCUT 3aKa3uMKy IPEAoIiaTy B pa3Mepe, ykazaHHoM Ha Caiite win
WHBIM BBIOpaHHBIM VcrionmHuTeneM crnocooom.



2.5. B ciyuae nmpuo6perenus ycnyr McnoiaHurens B KpeauT, 3aka3uuk CaMOCTOSATEIbHO BCTYIIAET B
OTHOIIIGHUSI C KPEIUTHBIMU OpraHU3allMsIMU, B TOM YHCIE KpPEeOIuTHbIMU Opokepamu. B stoM crmydae
Hcnonautens HE y4acTBYeT B OTHOIICHHUSAX 3aKa3yuMka M KPEAUTHOW OpraHU3alud. 3aKa34MK UCIOJHSAET
CBOU OOSI3aHHOCTH TEpe]] KPEAUTHOW OpraHu3aIlieil CaMOCTOATEIbHO.

2.6. lcnonuurtens BIpaBe MpHUBIEKAaTh OaHKU M(MIM) UWHBIE KPEIUTHBIE OpraHU3alNH,
BBICTyTaroNMe B KadecTBe mapTHEpoB Mcmomuurens (maptHépckas paccpouka). JlaHHBIM craryc
MpeIoaraeT MpeJoCTaBIeHUe CO CTOPOHBbI OaHKOB M(WMJIM) KPEIUTHBIX OpraHU3alMil CHelHallbHbIX
yCIOBUH A 3aKa34MKOB, C OJHOBPEMEHHBIM BHECEHHMEM JEHEXHBIX CPEACTB B JaHHbIE OAHKHM M(WIN)
KpPEIUTHbIE OPraHU3aLMK CaMOCTOATENbHO VcronHuTenemM B kadecTBe YaCcTH OIUIAThl COOCTBEHHBIX YCIYT.
B cinyudae, ecim 3aka3uuk mnorpeOyeT BO3BpaT, JaHHBIE JEHEXHbIE CpencTBa OyayT yAep)KaHbl
HcnonHuTeneM, TOCKOIbKY SBISIOTCS (PAKTHUYECKUMH pacxXoJaMHM IMOCIEIHEro, a KpeauTHbIE
o0s3aTenbcTBa  3aKa3zuMKa JIOJKHBI OyOyT HCHOJHATBCA MM camocTosTenbHo. [Ipm 3ToM CTOpOHBI
YCTaHOBHJIM, YTO TPH OIuIaTe yciuyr McrmomHHWTeNs yKa3aHHBIM CIIOCOOOM, 3aKa3uMK IONy4YaeT CKUIKY,
paBHyI0 00ILIeMy pa3Mepy MpOLEHTOB IO KPEAWUTY, a CTOMMOCTb yciayr Vcmonmuutens omnpenensieTcs
pPaBHOM CTOMMOCTH, NEPEUUCICHHOW €My Ha CYET KPEAMTHON OpraHu3aluel 1Mo MOpyuyeHHUIo 3akazuuka
(Teno xpeauTa, MPOMUCAHHOE B JOTOBOPE MEXKIY 3aKa3uUKOM M KPEIUTHOW OpraHU3aINeH ).

2.7. Hcnomaurtens MNPUCTYINACT K OKa3aHHWIO YCIYI' TOJBKO IIOCJIC IOATBECPKACHHUA OILIAThI
COOTBCTCTBYIOH_[eﬁ YCIIyTu. MOMEHTOM OILIaThl CUUTACTCS MOCTYIUICHUC CPCACTB Ha CHUCT Hcnonnutens
WM €ro INIaTe)XHOTO areHTa. 3aKa3yhK CaMOCTOSTSIbHO HECET OTBETCTBEHHOCTH 3a MMpaBHUIILHOCTb
MNPOU3BOAHUMBIX UM IUIaTeXEH.

2.8. Bce pacuetsi o JloroBopy mpousBoastcs B Banmore Poccuiickoit deneparum — pyossx.

2.9. 3akaz4ymK BIIPaBe OTKA3aThCs OT JIOTOBOpA M 0OPAaTUTHCS C 3asBICHHEM O BO3BpaTe JCHEKHBIX
CPEICTB.

BOSBp&T JACHCKHBIX CPEACTB OCYHICCTBIACTCA 3a BBIYETOM CTOMMOCTHU OKa3aHHBIX JO MOMCHTA
pactopxkenusi JloroBopa yciayr (CTOMMOCTh KOTOPBIX OINpEAeNseTcss B COOTBeTCTBUM ¢ mm. 2.1.,2.2.
HacTosIel odepTsl) U GakTUUecKuX 3arpar VcnonHuTe s Ha MOMEHT IMOJIyYeHHUs 3asBICHHS O BO3BpaTe.
K dakrtuyeckum 3arparam McnonHHUTENs OTHOCATCA PacXobl, COBEPIICHHBIE HA MOMEHT IOJYy4YEeHHUS
3asiBIIGHHMST O BO3Bpare, B YAaCTHOCTH: KOMHUCCHHM OAaHKOBCKHX, KPEIUTHBIX OpraHM3alui U
COOTBCTCTBYIOIIUX IJIATCKHBIX CUCTEM 3a OCYIICCTBIICHUC TpHUEMaAa U BO3BpaTa ACHCKHBIX CPEACTB.

[Ipu nr00BIX BO3BpaTax MAEHEXKHBIX CpPEACTB (a TakKe MHBIX IUIarexax) orT McmomHuUTens K
3a1<a3q1/11<y HWcnoaauTenb He HECET HUKaKHe pacxoJbl HaA UCTIOJITHCHUC JAHHBIX 00s13aTeNLCTB 110 BO3Bpary 1
OCYUIIECTBIICHHIO MHBIX Iulatexeid (Ha ocHoBanue cT. 309.2. 'K P®). Bce ykasaHHble pacxo[sl
MpOU3BOAATCA 3a cueT 3akazuuka. [lpum stom HMcnosHWTENh TPU OCYLIECTBICHHWU TaKMX IUIATEXKEH
3aKka34ynKy OCYIIECTBIISECT 3a4€T BCTPEUHBIX OJHOPOIHBIX TPEOOBAHMN MO OTHONICHHIO K 3aKa3uuKy Ha
CYMMY YKa3aHHBIX pacxonoB (B cooTBeTcTBHE cO CT. 410 'K P®D) u ymeHbiaeT cymmy Iuiarexeil Ha
CYMMY JJaHHBIX PacXOJ0B.

2.10. Eciu Yenyru ObUiM OIUTIaueHbl 3aKa34MKOM CO CKUAKOHM, TOo McmomHuTens He BO3BpallaeT
3aKka3unKy pasHHUIly MEXIy CTOMMOCTBIO OHJIAWH-TPEHHHTa, YKa3aHHOW Ha caiiTe, U CTOMMOCTBIO CO
CKMAKOW. PacueT cTOMMOCTH HEOKa3aHHBIX YCIyT MPOU3BOTUTCS HCXOAS M3 CyMMBI, KoTopas Obuia
niepeunciiena Vcrnonmaurento 6aHKoM/0aHKOM-TTAPTHEPOM B COOTBETCTBUH C TIOPYUYCHHUEM 3aKa3uHKa.

2.11. Bce 3asBiieHUSI O BO3BpATE JACHEKHBIX CPEJCTB MPUHUMAIOTCS TOJIBKO B MUCbMEHHOM BHUJIE B
cBoOonHOM hopme. st oTIIpaBKM Takoro 3asBiIeHUs 3aKa3uuKy HEOOXOIMMO Hamucarb, pacledararb ero,



COOCTBEHHOPYYHO 3alOJIHUTh €ro, MOCTaBUTh CBOIO JIMUHYIO MOAINHUCH, OTCKAHUPOBaTb M OTIPAaBUThH
JOKYMEHT Ha 3JeKTpoHHyto nouty MWMcmomuutens B ¢opmare PDF wmm JPEG mno aapecy
love_enot@icloud.com

2.12. B 3asBiieHUM HA BO3BPAT JEHEKHBIX CPEICTB HEOOXOUMO YKa3aTh:
- HAMMEHOBaHME aJpecara U JaHHbIE 3asBUTEIS;
- CyMMa OIlIaThl YCIYT,
- IPUYUHBI, TOOYAUBILINE BEPHYTH ACHBIU;
- PEKBU3UTHI AJIsl IEPEBO/Ia JCHEKHBIX CPEIICTB;
- IPUJIOKEHUS,
- laTa, MOJUCH U paciudpoBKa.

2.13. Jlrobass wHas mepenucka B COLMAIBHBIX CETAX WJIM B MECCEH/Kepax IO BOMPOCY PACTOPKECHUS
JIOTOBOpA W/WJIM BO3BpaTa JCHEKHBIX CPEJICTB, KpOME yKa3zaHHOW B 1..2.12 Hacrosmieil odepTsl, He
cuuTaercs opuuuanbHEIM oOpameHrneM K MCTomHuTeNo 1 He UMEET I0PUINYECKON CHITBI.

2.14. Pemienue o Bo3Bpare WM 00 OTKa3e B BO3BpATe JIEHEKHBIX CPEJICTB MpuHUMaeTcs Mcnonuurenem B
tedeHue 10 (mecsaTH) THEH ¢ MOMEHTA TOJyYEeHHsI COOTBETCTBYIOIIETO 3asBJICHUS 3aKa34uHKa.

2.15. JleHexxHble CpeACTBa BO3BpALIAIOTCS Ha CyeT 3aKa3uuka, C KOTOPOTO MPOU3BOAMIIACH OIUIATa
oOyuenusi, B Teuenue 30 (Tpuanaru) pabodux AHEH Mocie NPUHITHS PEIICHUs O BO3BpATe.

3. HHOPAJOK ITPEJOCTABJIEHUA YCJIVYT.

3.1. [Ilocne omnarel yciyr 3aka3udKy HO HE IMO3JHEE JaThl Hayaia okazaHus Yciayr Mcnomnurtens
nocpeacTBoM MHTEpHET-KOMMYHUKALUK (3JIEKTPOHHAS TI0YTA, MECCEH/DKEP U T.I1.) HAIIPABIISIET 3aKa3uuKy
0 AJIEKTPOHHOMY aJIpecy, YKa3aHHOMY B 3asiBKe, ayTCHTU()HUKAIIMOHHBIC TaHHbIC (JIOTWH ¥ MApOJib), JIMOO
TUNIEPCCBHIIKY, KOTOpasi BEAET K 3aKpeITOMY OT obOmero jgocryna pazgeny Caiita im0 Ha
Hurtepuer-miardopmy, oo B 3akpbIThiil T1-kaHam, riae 3aka3uuKy OTKPBIBACTCS IEPCOHABHBIN JOCTYII K
OIUIAYEHHOMY OHJIAWH-TPEHUHTY B TEYEHUE CPOKA OKA3aHUs yCIIyT 10CTyTa.

MoMeHTOM Haudaja OKas3aHMsl YCIYI CUMTAeTCs MOMEHT HampasieHus IcnonHurenem 3aka3duky
TUIIEPCCBIIKY B 3aKpbIThIA TI'-KaHa1 OHIAHH-TPEHUHTA.

3.2. Hcnonuutenb oOecrnedrBaeT pa3MelleHHe Y4eOHO-METOAMYECKUX MaTepHalioB Ha oOydvaromei
wiatrgopme win TT'-kanase, B moaHOM o0beMe, yKa3aHHOM Ha caiite VcnonHuTens.

3.3. 3aka3umKk 00s3yeTcs CBOEBPEMEHHO CaMOCTOSTENIFHO W3y4aTh pa3MeEIleHHBIH Ha caite W/uim
TI'-xaHane yueOHO-MeTOUUECKUI MaTepHuall.OHJIaiiH-TpEHUHTa

3.4. Undopmanus o BpeMEHHM U MECTE TMpPOBEJIEHUS OHJIAaMH-3aHATHI (OHJAH-BCTped) B paMKax
OHJIAMH-TPEHUHra [yl HEMOCPEACTBEHHOIO y4acTHsl 3aKa3ulKa Ha HUX, NpefocTasisercsd Mcnonnurenem
Ha JJIEKTPOHHYIO MMOYTYy 3aKa3uuKa, yKa3aHHYIO NpH OIUlaTe YCIyr'W, W/WIM B MecceHpkepe. Takoe
yBeJIOMJICHUE Hampasisercs McnoaHureneM B JIeHb NPOBEICHHUS COOTBETCTBYIOLIETO 3aHATHSI HE TO3/HEE,
yeM 3a | wyac 70 Ha3HAYEHHOIO BpPEMEHM, a TaKXkKe MOXKET pa3Mellarbcs Ha caiite u/umm
WutepHer-muardopme, U/HUIN B MECCEHIKEpe.

Bpemsi npoBenenusi oHiaiiH-3aHATUN (OHJIAMH-BCTPEY) MO JIOTOBOPY YKA3bIBAETCS MO MOCKOBCKOMY
BPEMEHH, €CIIM MHOE HE YKAa3aHO Ha cauTe.



Ha nepuoa npa3gHuuHbIX aHEW rpaduk MpoBeneHUs OHJIAWH-3aHATUN (OHJIaWH-BCTPEY) KOPPEKTUPYETCH,
yKa3aHHBIE 3aHATHS U TEKyIlas oOpaTHas CBs3b MOTYT OBITh MIEpEHECEHbI Ha ONuKaiiiiue padodue THU.

3.6. Yciyru cunTaroTCsl OKa3aHHBIMU:

3.6.1. Ycnyru B dYacTH TMpeNOCTaBICHHA JAOCTyNma K O0Oy4arolluM  BHJIEOypOKaM(TpEHUHIaM)
OHJIAMH-TPEHUHTa OKAa3bIBAIOTCS U MPUHUMAIOTCS MO KaXKJIOMYy BUACOYPOKY (TPEHHMHTY) OTJENIBHO. YCIyra
CUMTAETCS OKA3aHHOM B MOMEHT MpPEJOCTAaBICHUS JOCTyHma K KaXIOMy OOydarolieMy BHICOYPOKY
(TpeHuHTy) B JMYHOM KaOuHeTe 3akazuuka Ha caire/mHTepHeT-muardopme/TT-kaHane/3eKTpOHHOM
noure. B wacTu okazaHUs TOTOJHMTENBHBIX W/WIM MHBIX YCIYT B paMKaxX OHJIAHH-TPEHWHIa — B MOMEHT
OKa3aHWsI  COOTBETCTBYIOIEH  YCIYIHM  W/WIM  TPENOCTaBIEHHS  JIOCTYylla K  OOyYaromiuM,
y4eOHO-METOANYECKUM 1 MHBIM MaTepuaiaMm.

YCJ'IyFI/I B HaCTU NpCAOCTaBJIICHHUA OOCTyIla K YaTy YYCHHUKOB, MHBIM YaTaM WJIM KaHaJlaM CUUTACTCA
OKa3aHHBIMH U MNPUHATBIMHA 3aKa3unMKOM B MOMCHT npeaoCTaBJICHUA COOTBCTCTBYIOLICTO AOCTYyIla WJIA
CCBbUIKM Ha YKa3aHHBIC YaThl/KaHAJIbI.

3.6.2. Ilo okazaHuio yciayr B BHUJI€ MPOBEIACHUS OHJIANH-3aHATUM (OHJIAWH-BCTPEY B BUJE CO3BOHOB WJIH
CeCCHi BOIIPOC-OTBET) cUUTAeTCs (DAKT MPETOCTABICHUS JIOCTYIA K YYACTHIO B TAKOM 3aHATHH H (DAKT €ro
MPOBE/ICHUS B KOJIMYECTBE M NIPOTpaMMe, YCTaHOBICHHBIX OHJIAWH-TpeHUHTOM. [IpenocTaBienue gocrymna
K 3aluCsAM TaKuX OHJIAWH-3aHATHH 10 TNpOrpaMMe OHJIAHH-TPCHHWHTa, BHE 3aBUCHMOCTH OT TOTO
y4acTBOBAJ HEMOCPECTBEHHO 3aKa34uMK caM WUJIM HET, OCYIIECTBISIETCS Ha yeMOoTpeHue McnomHurerns.

3.6.3. Otka3 ot nosydeHus ycayr McnonHurens, Npou3BOAATCS 10 3asBJICHUIO 3aKa3yMKa B JIEKTPOHHOM
BUJIE HA DJIEKTPOHHYIO MOuTy. B 3asBieHHMu 0053aTeNIbHO JOJDKHBI OBITh YKa3aHbl: JIaHHBIC YYEHUKa,
IIPUYMHA OTKa3a OT YCIIyI, CLIOCO0 CBSI3U.

3.6.4. Ecnu OHNaMH-TpEHUHI [MpearojiaraeT CTYNEHYaTylo I[epeladyy Marepuana, TO KaxJblid
MOCIIEAYIOMNI MaTepruai BbIJAeTCS 3aKa3duWKy TOJBKO IIOCIE€ OCBOCHHMS MPEIBIAYIIETO Marephaia U
BBIIIOJTHEHUS 3aJaHUH.

3.6.5. Ilo [JoroBopy 3aka3umk nmpuoOperaeT KoMIuieke yciyr. Kaxmas yciayra (OoCTyn K YPOKY, TOCTYT K
4yary W T.J.) IPUHUMAETCS M OKa3bIBaeTCsl OTAENIBHO OT Apyrux. [lepexon k okazaHUIO clenyIoniel yciayru
IIPpU OTCYTCTBHH MUCHMEHHBIX MOTUBHUPOBAHHBIX BO3PAKEHHUH OT 3aKka3uuKka Ha aapec dIEKTPOHHOU MOYTHI
HcnonmuuTens TOBOPUT O TpUEMKe 3aKa3uuKOM TMPEIbIIyIIeld YCIyrd MO KauyeCTBY MU KOIUYECTBY.
Heokazanue (o nr00biM npuunHam) McnonHuTeneM Kakoi-1ubo yciIyTu He OTMEHsET (pakTa okazaHus u
NpUEeMKH 3aKa3duukoM HMHBIX yciyr. CTOPOHBI NMPHIUIA K COIVIAIICHHIO 00 OTCYTCTBUH HEOOXOAMMOCTH
MOJNUCAHUSI UTOTOBOIO aKTa MpHeMa-lepeaud OKa3aHHBIX yciayr. OTCyTCTBHE NMPETEeH3UH CO CTOPOHBI
3aka3unKa, HallpaBJIEHHBIX B MUCbMEHHOU (hopMme B anpec McnomHuUTeNs Mo ajfpecy 3JIeKTPOHHON MOYTHI:
love enot@icloud.com, B TeueHue Tpex KaJICHIAPHBIX THEH C JaThl 3aBEPIICHUS OKa3aHUsS IOCIETHEH
yCIIyTH Ha OHJIAH-TPEHUHIe CYUTAETCS MOATBEPKIACHHEM (haKTa TOTHONW M OE30rOBOPOYHON €€ MPUEMKH
M0 KaYE€CTBY U 00BbEMY.

3.6.6. Bce Marepuansl HOCAT MHGOPMALMOHHBIA XapakTep, TO ecTh VICHoiaHWTeNnb HE MOXET JaBaTh
KakuX-11M00 rapaHTuil 3a JAeWcTBUSA 3aka3uumka BKJIIOYas, HO HE OTPaHMYUBASICh: KOHCYJIBTHPOBAaHMUS,
MapKeTHHIa, 332 YBEIMYCHHE J0X0/1a U MOTyUeHHsI TPUOBLIH, TOUCKA KIMEHTOB, TPYI0yCTPONUCTBA, a TAKKE
WCIIONIb30BAaHUSl YKA3aHHBIX YCIYI, CBSI3aHHBIX C MPOrpaMMON OHJIAMH-TPEHHHra, €ClId TMOCIeAHUN
MBITAETCS IPUMEHSATH MOJIy4YEeHHYI0 HHPOPMALHUIO.



4. ITPABA 1 OBA3AHHOCTHU 3AKA3YHUKA.
4.1.  3aka3uuk BIIpaBe:

4.1.1. Omnatuts yciyru McnomHutens B pa3Mepe, yKa3aHHOM Ha CaiiTe HE MO3JHEE, YeM 3a CYTKU 0
HayaJla OKa3aHHUs YCIyT B COOTBETCTBUH C BEIOPAHHBIM Tapu(poM;

4.1.2. BpiOpaTh HEOOXOIMMBIN €My BapUaHT OKa3aHHs YCIYT B COOTBETCTBUHU C Tapudom;

4.1.3. TpeGosarp or McnomHurens odecrnedeHus AOCTyNa K yclyraM Iociie MPOBEIEHUs OIUIaThl, HO HEe
paHee JAaThl Havyasla OHJIaiH-TPEHHUHT A,

4.1.4. TpeboBaTh HaIJIEKAIIETO U CBOCBPEMEHHOTO OKazaHus yciuyr McnoaHuTenem;

4.1.5. OOpamarscs k VcnomHureno mo BompocaMm, CBS3aHHBIM C OKa3aHHEM YCIYT W IOJIyd4aTbh
uHbopMaIHio 00 yciayrax;

4.1.6. Ilonyuars uHpOpMaIHIO 00 OIICHKE CBOMX 3HAHHIA, YMEHHI U HABBIKOB, & TAKXKE O KPUTEPHUIX ITOM
OLCHKHU B COOTBCTCTBYIOIIUX TPYHIIIOBBIX qaTrax WUcnonuurens B MCCCCH/IKECpax I/I/ 501040
WNurepuer-muiatdopme;

4.1.7. Tlonp3oBaThbCsi 00YYAOMUMHE, YI€OHO-METOIUIYECKUMU M MHBIMH MaTepruaiaMyd B COOTBETCTBHH C
YCIOBUSIMH JIOTOBOPA (HEHCKIIIOYHTENBHOE IPAaBO HA O3HAKOMJICHHME C YKA3aHHBIMH MaTepHajaMu).
Hcnonp3oBanue comepkaHus OHJIAWH-TPEHUHTra, OOyYalonIMX M WHBIX MaT€pPHalIoB, a TaKXkKe KaKuX-JIN0o
MHBIX 3JeMeHTOB paszenoB Caiita u MHTepHET-IIaTGOpPMBI BO3MOKHO TOJIBKO B paMKax (DyHKIMOHAa,
IpeAaraéMoro TeM WM MHBIM pasziesioM, oOyuaromuM mMoayiaeM. Hukakue anemenTs! conepkanus Caiira,
a Takxe J000i KOHTEHT, pa3MeleHHbI Ha CaliTe (TeKCT, ayino3anucH, ayIMOBU3yalbHbIEe IPOU3BEICHHS
u ap.) u MurepHer-mardopme, HE MOTYT OBITH MCIIOJIB30BaHbI MHBIM 00pa3oM 0e3 MpenBapUTeIbHOTO
paspemenus IIpaBoobOnanarens — Mcnomaurens. Ilon ucnonb3oBaHUEM MOAPa3yMEBAalOTCs, B TOM UHCIE:
BOCIIPOM3BEICHIE, KOTMPOBAHKE, TepepadoTKa, MOAUPHINPOBAHUE, PACIIPOCTPAHEHHE HA JII000I OCHOBE.

4.1.8. 3aka3uuk HE BIIpaBe:

- V3mensaTh kakuM Obl TO HU ObUIO crocoOoM mporpaMMHyto dacth Caiita, MHTepHeT-1u1aropMbl, Ha
KOTOPBIX OCYLIECTBISICTCSl OKa3aHHE YCIyI, COBepIIaTh Kakue-TMOO JeHCTBMs, HaNpaBIE€HHbIE Ha
U3MEeHeHne (QyHKUMOHUpOBaHMs U paborocnocobHoctu Cailita. IlpumensaTs no0ble  JeiicTBus,
HalpaB/ieHHbIE Ha HaHECEHHE Kakoro-iubo Bpena (yHkuuoHanmy M (mnm) paborocrnocobHoctu Caiita,
CepBepoB, JOMEHOB, cereil, mporpamm Caiita u HarepHer-mnardgopmbl. OOXOAUTH TEXHUYECKHE
orpaHuyYeHus, ycraHoBieHHble Ha Caiite u HMHTepHer-muatrgopme, ucnoabdyeMbiM Mcmonnutenem uis
OKazaHUsl yCIIyT 1o HacTosimemy Jlorosopy.

- W3yuarp TexXHOJIOTHIO, JNEKOMIWIMPOBAThH WIM Ju3zaccemMoOnupoBarh CailT, WHTEJUIEKTYaJbHYIO
cobcTBeHHOCTh McmomuuTens, mto0ble MaTepualibl, BXOIAIIME B COCTAB OKA3bIBAEMBIX 1O HACTOSIIEMY

HoroBopy yciyr.

- CoszpmaBarp kxomuu CaifTa, MHTEIUICKTyalbHON COOCTBEHHOCTH VcmomHHTENs, JIIOOBIX MaTepHaoB,
BXOMSIIIUX B COCTAaB OKAa3bIBAEMBIX 10 HacTosimieMy JlOroBOpy YCIyT, a TakKe KOMHUPOBATh MX BHEIIHEE
oopmieHue (au3aiin).

- IIpenoctaBisaTh OOCTYN K OHJIAWH-TPEHHUHTY, JUYHOMY KaOMHETY WM JIIOOBIM MarepuajaM, BXOISIINM B
COCTaB OKa3blBa€MbIX M0 HacTosmeMmy JloroBopy YycCIyr, TpeTbeMy JIMIly. 3aka3uhk oOs3yeTcs He



NPEAOCTABIIATh AyTEHTHU(PHUKAIIMOHHBIC JaHHBIC TPEThUM JIMIAM JUIS UX JOCTYINa K OHJIAHH-TPEHUHTY W
(unn) ero 4acTsM.

- Co3taBaTh MPOU3BOHBIE U aHAJIOTUYHBIE OKa3bIBaeMbIM VcrioaHUTENEM IPOYKTHI (OHIAH-TPEHUHTbI),
pacnpocTpaHsTh, IeperaBaTh TPETbUM JIMIIAM WJIM HMHBIM 00pa3oM HCHOJIb30BaTh YAaCTUYHO WIIU
MOJTHOCTHIO OOYYAIOIIE U HHBIE MaTepHalibl U conepkanne CaiiTa 1 OHJIAH-TPEHUHTA.

- [Iponasarse, ycTynath mpaBo TpeOoBaHus K McnonHurento, a Takke mpeiararb TPETHUM JIMIAM YCIYTH,
CBSI3aHHBIE C UCIOJb30BAaHHEM OHJIAH-TPEHUHTa, JIOOBIX €ro COCTABJSIONIMX, OTHENBHBIX YCIYyT
Ucnonuutens u moObIX 00ydaromuX U WHBIX MarepuanoB — B COBOKYIMHOCTH JHOO MO OTIEIBHOCTH, - B
LEsIX W3BICUEHUS TMPUOBUIM WM WHOW BBITOIBI, HE3aBHUCHMO OT TOTO, OCYLIECTBISIETCS JIM TaKoe
WCTIONIb30BAHUE C MOTyYCHHUEM TUTAThI WM 0€3 MOMyYeHHUs] TAKOBOH.

- Pasmemare Ha Caiite, nuaTepHeT-UIaTGopMe U B 4arax McmomHHUTeNns mepcoHaNbHBIE JaHHBIE TPETHHX
aui; 06e3 WX comiacHs, B TOM YHWCIE JOMAIIHHE ajapeca, Tene(oHbI, MAacIOpTHBIE NaHHBIE, aapeca
AJIEKTPOHHOM TOYTHI | JIFOObIE MHBIC TAHHBIE.

4.2. 3aka3uuk 00s3aH:

4.2.1. CaMOCTOITEIBLHO 00eCHeYnBaTh TEXHUYCCKYIO BO3MOXKXHOCTD IMOJTYYCHHSA YCIYyT HcnomauTens co
cBOEH CTOpPOHBI, a HUMCHHO!

- Ha,unexcamﬂﬁ AOCTYIl B HMHTCPHCT. Hcnonaurens HE HECET OTBETCTBEHHOCTH 3a KadeCTBO
HUHTCPHCT-COCAUHCHUA. 3aKa3unK HAOJDKCH YBCIOMUTDH Hcnonautens 0 BO3MOXKHBIX Hpo6neMax B Ka4€CTBC
HUHTCPHET-COCANHCHUA IIPHU OKa3aHWU YCIYT, B CJIydaC UX BOSHUKHOBCHUS

- HaJM4Yue MPOrPaMMHOT0 oOecIeueHus,, COBMECTUMOIO C repenadeil nHpopmauuu or Mcmomaurens u
JPYTUX HEOOXOIMMBIX TEXHUYECKUX CPE/ICTB;

- COXpaHEeHHE JIOTMHA M Mapojisi OT JMYHOro KaOWHEeTa Ha caiTe W/WiIM UHTEpHET-IUIaT(OpMbl Ha BeCh
HepUoJ I0CTYIa;

4.2.2. HeykocHUTEIBHO U 0€30rOBOPOYHO COONIOAATH CIEMYIONINE MpaBuja MOBEACHHUS MPHU MOTYyYEeHUU
YCIIYT:

- coOMoaTh AUCHUIUIMHY U OOIICTIPUHSAThIE HOPMBI MOBEACHUS, B YAaCTHOCTH, MPOSIBIATH yBaXKEHUE K
npeacrasutensiMm Ucnonnutens, Mcnomnurento u apyrum 3aka3uMkam, HE MOCITaTh Ha UX YECTh U
JIOCTOMHCTBO;

- HE JOIIyCKaTb arpecCMBHOIO IIOBEACHHUS BO BpeMs OKa3aHUs YCIYyl, HE Meularb NPEICTAaBUTEIIO
Wcnonnutens niu apyrum 3akazdukam Mpy OKa3aHUH /TIOTYYEHUN YCIIYT;

- HEe UCMOJb30BaTh MH(OPMALNIO, MONYYeHHYIO OT Mcnonnurens, cnocobamu, KOTOpble MOTYT IIPUBECTH
WIN TIPUBENYT K HAHECEHHIO yiiepOa unrepecam Mcnonaurens;

- HE TIOSBIATLCS HA OHJIAMH-3aHSITHSAX (CCJ'II/I TAKOBBIC MPEAYCMOTPCHBI YCHerﬁ) C HpI/ISHaKaMI/I/B
COCTOSIHHUU aJIKOT'OJIBHOT'O, HAPKOTHUYCCKOI'O NI MHOT'O OIIbSAHCHUS



- HC HCIIOJIB30BaTb HCHOPMATHUBHYIO JICKCHUKY, HC yrIOTpe6J'I$ITI> B O6IJ.[CHI/II/I BBIPAXXCHHA, KOTOPBIC MOT'YT
OCKOp6I/ITB npeaACTaBUTCIIA Hcnonaurens wiu APyrux 3a1<a3q1/11<013, B TOM YHCJIC B I'PYHIIOBBIX YaTax
Hcnonaurens B MCCCCHIKCPpAX;

- HE pacHpoCTpaHsITh pEKJIaMy U HE MpeIararb yCJIyrd CTOPOHHHX PECYpPCOB, CBOM YCIYIH MM YCIyTI'd
TPEThUX JIMI CPCOAN APYTUX 3aKa34yuKoB U nepcoHalia I/ICHOJIHI/ITGJISI, B TOM YHCJIC B I'PYHIIOBBIX HaTax
HcnonuauTens B MECCEHIKEpax.

4.2.3. CamOCTOSTENbHO CIEIUTh 3a BCEMU OOHOBJICHUSMHU U U3MEHEHUSIMHU UH(YOPMALIUY, TOCTyHAIOIIeH
oT VMcnonHuTens no HacTosAIEMY JOTOBOPY.

4.2.4. [IpunepxuBaTbcsi yCTAaHOBICHHOTO Tpadrika OHJIAWH-TPEHUHTA, [IeJIel U CYTH BBITTOJIHCHHMS 3aJaHUH
Ucnonuutens, coOmiofaTh CPOKM BBHIMONHEHUS 3aJaHUM, BBITOIHATH PEKOMEHAAIMU U TPeOOBAHMS
HcnonauTtens B paMkax oka3aHusi YCIyT 10 HacTosieMy JloroBopy.

CaMOCTOHTeHLHO I/ISy‘IaTB y‘-Ie6H0-MCTO,£[I/I‘-IeCKI/Ie MaTepI/IaJH:I, BBIIIOJIHATH HpeI[yCMOTpeHHI:Ie
OHJIaf/'IH-TpeHI/IHFOM 3aJaHUA U CBOCBpeMeHHO HpeﬂOCTaBHHTB pe3yJIBTaT BBIITOJITHCHUA 321[[3,HI/II71
HcnomauTento;

OcymecTBisiTh moTpebnenne VYenyr namuHo. He mnepenmaBate TpeThUM JHIlaM M 00ECIIEYUBATH
KOH(QHIEHIHNATBHOCTh MapoJiel T0CTyIa K JUYHOMY KaOuHeTy Ha VIHTepHeT-mnardopme U B crelalbHOe
[Iporpammuoe oOecredyeHre, UCHOIB3yeMOE UM JJsl MOTpedieHus mpenocTaBiseMmbix Mcnonnurenem
Yenyr no HacrosimeMy JloroBopy, a Takke o0ecreduTh KOH(PHUIEHIIUATbHOCTh CChIJIOK Ha 03HAKOMJICHHE C
OHJIAH-TPEHUHTa W OOyYaroIlMMH W WHBIMH MaTepuajaMH, IOJYYeHHbIX OT VcmomHurtens 1o
HACTOSLIEMY J0TOBODY.

[Ipu BBISBICHUHU CIlydaeB MPEJOCTABICHUS 3aKa3uMKOM JOCTyna K JM4HOMYy kabuHery Caiita w/wim
Wntepuer-uiiarpopme, w/mmm  TI-Kamamy Tperbum Jaumam, VIcrmomHUTENs BHOpaBe TOJHOCTHIO
3a0JI0KHPOBATh JOCTYN 3aKa3zuMka K JUYHOMY KaOWHETY, OHJIaHH-TPEHUHTY U 00ydarolluM MaTepuaiam,
yarTy, B TOM YHUCJIE, 3apaHee OIUIAYEHHBIM 3aKa34MKOM, paCTOPrHyTh JloroBop, a TakXke 1eHCTBOBATH BCEMU
IIPaBOBBIMU CIOCOOAMHU B LIENSIX 3aIlMThl CBOEr0 aBTOPCKOTO MpaBa M MCKIIOYMTEIbHBIX MpaB. [Ipu 3Tom
HE IPOU3BOAMTCS BO3BpAT YIUIAYEHHBIX 3aKa3uMKOM JIEHEXHBIX CPEICTB, PACLIEHUBAEMBIX B JAHHOM
cilydae Kak mTpadHas HeycToHKa.

4.2.5. Uzemars VcnonHutens o0 yBaKUTENbHBIX NPUYMHAX OTCYTCTBUS Ha 3aHATUAX (B cCilydae
MIPOBEICHUS 3aHATHH, MPEoNaralomux 00s3aTeNIbHOEe JUYHOE YydacTue 3aKa3uhka) W IpeaCTaBISATh
JI0Ka3aTeNIbCTBA, CBUICTENILCTBYIONINE 00 YBaXKUTEIBHOCTH MIPUYUH OTCYTCTBUSI.

4.2.6. OmaumBarh ycIyru 3aKa3dyiKka B COOTBETCTBUU C BEIOPAHHBIM Tapu(OM.
4.2.7. CoOmronath yCcIOBUS JOTOBOPA O KOHPUACHIMAIBHOCTH | 3aIIUTE KOMMEPUECKON TalHBI.

4.2.8. B cmyvae, ecnmi B yCTaHOBJICHHBIE CPOKH HEOOXOAMMBIC TApOJW JOCTyNa M JOCTYIl K YaTaM B
pamkax BbIOpaHHOTO Tapuda He ObUIM MPEAOCTaBICHBI, 3aKa3yuK 00S3yeTcs CBs3aThes ¢ McmonHuTenem
0 aJpecy IEKTPOHHOM mouThl: love enot@icloud.com , mpenocTaBUB KOMHIO KBUTAHIIUU 00 OIjiare.

5. IPABA U OBA3AHHOCTHU UCITIOJTHUTEJIA.

5.1. Ucnonnutens BOpase:



5.1.1. He mnpenocraBisaTe 3aka3uMKy yCIyrM J0 MOMEHTAa MX OIUIAThl; a B CIy4dae, €CIM TakKoe
NpeAO0CTaBIEHUE YCIIYT HAYaTO U NP HApyIIEHUH 3aKa3uuKOM CPOKOB M/WJIM MHBIX YCIIOBHH OIJIAThl yCIyT
o HacrosmeMmy JloroBopy, - 10 yCTpaHEHHUS COOTBETCTBYIOIIEIO HapylIEHHs NMPUOCTAHOBUTH OKa3aHUE
YyCIOYT W MPEKpaTHTh 3aKa3duKy AOCTYN K yciayraMm U JInuHoMy kaOMHETy B cily4yae OKOHYaHHS CpOKa
okasaHus Yciyr. IIpu 5TOM B Cilydae BHECEHHS OIUIATHI ¢ MPOCPOYKON IPOAJICHUE CPOKA OKA3aHUS YCIIyT
HE TPOU3BOIUTCS;

5.1.2. CamocrosiTensHO omnpeaensTh (GopMbl W METOIbl OKa3aHUS YCIYyT HCXOAs U3 TpeOoBaHMMA
3aKkoHOJaTeabCcTBa PD, a Tak)ke KOHKPETHBIX YCIOBHM 10rOBOPA;

5.1.3. CaMOCTOATENIbHO ONpPENesaTh CHUCTEMY OILICHKH YPOBHSA 3HAHWW MPONIEHHOTO OCBOEHHOTO
3aka34uKoOM MaTepuaia Mpu OKa3aHUH YCIyT, GOPMBI U IOPSIOK OLEHKU;

5.1.4. CamOCTOATENIBHO ONPEAETATh CTOMMOCTh YCIYT U BHOCUTh U3MEHEHHUS B 00YYaroIlyto MPOrpamMmy,
U3MEHATh B OJHOCTOPOHHEM TOpsJIKe rpaduK pa3MelieHus oO0yyalollero MaTepuana, MpOBEICHUS
O00paTHOM CBSI3M M WHBIX KOHCYJIBTAIlMi, HE MEHSS IPU 3TOM YCTAHOBJICHHYIO NEPHOAMYHOCTH HX
MIPOBEJICHMS, @ TAKXKE MEHSTh U JOMOJHATH COAEpKaHUE YPOKOB U 3aJlaHUM /1715 3aKa3unKa;

5.1.5. B ciyyae HEOOXOAMMOCTH CaMOCTOSTEIBHO OMPEILISITH COCTaB JOTOTHUTEIIBHBIX CTIICIIHATICTOB,
OKa3bIBAIOIINX YCIYTH, U IO CBOEMY YCMOTPEHHIO pacIpe/iesTh MEKIY HUMU paboTy;

5.1.6. TpebGoBaTh OIIaThI 32 OKa3bIBAEMBIC YCIYTH;

5.1.7. llonmywarp ot 3aka3zumka J00yl0 uHGOpPMAIMIO, HEOOXONMMYIO JJisi BBIMOJHEHUS CBOUX
00s13aTeNbCTB MO IOTOBOPY. B cinyuae HempencTaBieHus 100 HEMOIHOTO WM HEBEPHOTO MPEICTABICHUS
3aka3unkoM uH(popManuu VcrnomHuTeNnb BIpaBe MPUOCTAHOBUTH HCIIOTHEHHE CBOHMX OO0S3aTENBCTB TIO
JIOTOBOPY JI0 TIPEACTABICHUSI HEOOXOAMMON HH(POPMAIIHH;

5.1.8. B cinydae HapymieHus: 3aKa3uluKoM CPOKOB MO MPEIOCTABICHUIO OTUYETOB MO JOMAIITHUM 3aJaHUSM
OHJIAalH-TPEHUHIa, MPEAYCMOTPEHHBIM COOTBETCTBYIOUIMM TapudoMm, Vcnonnurens BopaBe He
MPEIOCTABRIATh 3aKa34MKY JIOCTYIT K CIICIYIOIIMM ypOKaM OHJIaH-TPEHUHTA O MOMEHTA IIPEI0CTABIICHUS
3aKa3yMKoOM yKa3aHHBIX OTYETOB;

5.1.9. Ilpu BbBIsABICHUU CIIy4aeB TPEIOCTaBICHUS 3aKa3dyMKOM JOCTyma K JUYHOMY KabOuHery Caiita,
u/umu Unrepuer-mardpopme, w/mnu TI-Kanany tpetsum nuiam, VcronHuTENb BIpaBe MOTHOCTHIO 0e3
BO3MOXKHOCTH  BOCCTAHOBIIEHHUSI  3a0JOKHpOBaTh JOCTyH  3akazdMka K JUYHOMY  KaOHWHETY,
OHJIAWH-TPEHUHTY W OOy4aronmuM MaTepuajam, 4aTry, B TOM YHUCJe, 3apaHee OIUIAYCHHBIM 3aKa3uhKOM,
pacTopruyTh JlOroBOp, a Takke JIEeHCTBOBATH BCEMHU IMPABOBBIMH CITOCOOAMHU B IENSX 3alIUTHI CBOETO
aBTOPCKOTO TMpaBa M HWCKJIIOUUTENBHBIX TpaB. [Ipy 3TOM HE NPOUBBOAUTCA BO3BPAT YIUIAYEHHBIX
3aKa3uyuKOM JIEHEKHBIX CPEJICTB, PACIICHUBACMBIX B JAHHOM CITydae Kak mTpadHasi HeyCToHKa.

5.2. MUcnomHurenb 00s3aH:

5.2.1. IlpegoctraButh yciayrd 1O OOYYEHHIO AHWCTAHIIMOHHBIM CIIOCOOOM C MOMOIIbIO HHTEPHET —
COEIMHEHMS, B paMKaxX BBIOPaHHOTO 3aKa3drKoM Tapuda;

5.2.2. Tlocne mnoarBepxkaeHus ¢akra oriarel McnomHuTens o00s3aH MPEIOCTaBUTh  3aKa3UHKY
HEOOXOIUMYIO JUIs AOCTyIa MH(OPMAIIMIO TOCPEACTBOM HANpaBlICHHs COOOIIECHHS Ha 3JEKTPOHHYIO MOUTY
3aKazyuKa UM B MECCEHJIKED;



5.2.4. Ecnu oOHJAMH-TpEeHHHI TpeArojaraeT CTyNeHYaTylo I[epeladyy Marepuana, TO KaK[bli
NOCJENYIOIMNA MaTepuaj BbIIAETCS 3aKa3uMKy TOJBKO IOCJIE OCBOEHHUS NpPENbLAYLIEro mMarepuana u
BBITIOJTHEHMSI 33/IaHUN WIIM HATIPABIIEHUS OTYETOB;

5.2.5. Ecau McnonuuTenb BhIIET HAa CBSI3b C 3aKa3dMKOM B 3apaHee HA3HAYEHHOE BpeMsl U JaTy, a
3aKka3yMK OTCYTCTBOBAJ B CETH, TO oOs3areibcTBa VCIIOMHUTENS MO MpEenoCTaBICHUIO OOpaTHOW CBS3H
CUMTAIOTCS BBIMOJIHEHHBIMH M YCIIYTH IO HAacTOsIEMY JlOroBOpYy CUMTAIOTCS OKa3aHHBIMH.

6. N3MEHEHHME UJIN PACTOPKEHUE JOI'OBOPA. OTBETCTBEHHOCTB CTOPOH.
6.1. VcnionHuTens BIpaBe pacTOPTHYTh 1OTOBOP B OAHOCTOPOHHEM MOPS/IKE B CIIydasx:

- HApYyUICHUA 3aKa3unKoM CpPOKOB OIIaThbl yCJIYyT' Oomee yem Ha 24 yaca J0 Hadalia OHHaﬁH-TpCHHHFa. B
9TOM Cliy4ac 3a1<a3q1/11<y BO3BpaliacTCs BHCCCHHas OIlJIaTa CTOMMOCTH YCIYI' 3a MHUHYCOM 0aHKOBCKOM
KOMHUCCHUU 3a NEPCBOA JCHCKHBIX CPCIACTB,

- HapylIeHHs 3aKa3uuKOM CPOKOB OILIaThl YCIyT (IIPH OIUIaTe B paccpouky) Oosiee ueM Ha 3 (Tpu) pabounx
nHA. B 3TOM cityuae BHeceHHas mIaTta 3a yCIyru 3aka3duKy He BO3BpAIIaeTCs;

- HEOAHOKpaTHOro (2 u Oonee pa3) HapylleHUs 3aKa3uMKOM CBOMM IIOBEJCHHEM IPaB M 3aKOHHBIX
MHTEPECOB APYrux 3aKa3dyMKoOB U MpUBIeUEHHBIX McnonHuTenem nul, npoiecca OKa3aHus yCIiyT;

- HEOIHOKpaTHOTo (2 u Oomnee pa3) HapylleHUs 00s3aHHOCTEH, YCTaHOBIEHHBIX B 1. 4.2.2. noroBopa. B
3TOM CJlydyae BHECEHHas Ij1aTa 3a yCIIyT'M 3aKa3uuKy HEe BO3BPAILAETCs;

- HapylIeHUs 3aKa3dyMKOM YCIIOBUH pa3ziena 7 HACTOSIIETO JA0rOBOpa O KOHMUACHIIMATBLHOCTH U PEKUME
KOMMEpUYECKOH TaliHbl. B 3TOM cilyyae BHECeHHas IUIaTa 3a yCiayry 3aKa3dyuKy HE BO3BpAIIACTCH.

- HapymeHus 3aKa3uukoM myHKTa 4.2.4. w/wm 6.6. noroBopa. B 3ToM cirydae BHECEHHasI IIiara 3a yCIyTH
3aKka34uuKy HE BO3BPAILAETCS.

6.2. 3akazuuk BIpaBE PACTOPTHYTH JOTOBOP B OJHOCTOPOHHEM IOPSIKE B MOPSAKE, MPEAYCMOTPEHHOM
maBoit 39 I'paxkmanckoro kojekca Poccuiickoit deneparym.

6.3. 3aka3uuk TOATBEPKAAECT, YTO 3aKJIOUaeT HacTosmui JloroBop B LENAX IMOJIYYCHHS 3HAHUU,
HEOOXOAMMBIX ISl BEIEHUS TPEANPUHUMATENECKOM U MHOU XO3HCTBEHHOM JESTENIbHOCTH 110 U3BJICUECHUIO
NpUObUIM W TIONYYeHHUS JO0XOJa BCIEICTBHE oOKa3aHUs 3aka3uukoMm (CryimiateneM) YCIayr /mpopaaxe
MH(ONPOIYKTOB TPETHbUM JIUIIAM, TMOCKOIBKY HA OHJIAWH-TPEHHHTe JaeTcss WHQPOpMAIUsS O TOUCKE
KJIMEHTOB W padoTe ¢ HUMH, a TakKe 3aKa3uuK OCO3HAeT W MPUHUMAET (PAKT, YTO OTHOIICHUS MEXIY
3akazunkoMm u VcnomHuTenem B pamkax Hacrtosiiero Jlorosopa He perynupyiorcs @3 «O 3amute mnpas
noTpedutenei», MOCKOIbKY JOTOBOP 3aKIIFOYAETCS B KOMMEPUECKUX IESIX M IMpeanoiaraeT mojaydeHne
Jo0xo7a 3aKa34rKoM (B TOM YHUCJIE U B MPOIECCE OOyUCHUS).

6.4. 3aKa3yuK HE BIIpaBC€ U3MCHATH YCIIOBUA JOTOBOpAa B OAHOCTOPOHHCM ITOPAAKE, a PaBHO Tpe60BaTB OoT
HWcnonnurtens uaMeHeHUs YCJI0BUSA AOTrOBOpA.



6.5. He AO0ITYCKAeTCA OAHOCTOPOHHEC HN3MCHCHHC HcnonHuTteaeM CTOMMOCTHU yCiayr B COOTBETCTBUU C
ITYHKTOM 1.4. A0roBOpa MmOCJIC Hadala OKa3aHHud YCIYr U BHCCCHUA 3aKa3unKoM onpeneneHHoﬁ
AKICIITOBAHHBIM TapI/I(I)OM CTOUMOCTH YCJIYT B IIOJTHOM oOBeMe.

6.6. 3aka3zunk 00s3aH HE JOMYCKaTh PaCIPOCTPAHEHUE JTFOOBIMU CTIOCOOAMH HEOCTOBEPHOIN HH(POPMAITHH
00 yciyrax McnonmHutens, a Takke WH(OpPMAINIO, TOPOYAIYIO JIENOBYI0 permyTanuio Mcrnomaurens. 3a
HEWCTIOJTHEHHS HACTOSMICTO MyHKTa 3aKa34MK HECET OTBETCTBEHHOCTH B BUe mTpada B pazmepe S00 000
(IATHCOT THICSAY) PyOsIeil 3a KaXKIblii yCTAaHOBJICHHBIN CITy4daid.

6.7. HcnosHuTenb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHMUsSl YCIyr 3aKa3uuky IO
npUYMHaAM, He 3aBUCAIIUM OT VcmonHutens, a UMEHHO: HapyuieHHe pabotel MHTepHeTa, o0opynoBaHus
wi [1O co cropons!l 3akazumka, cOou B paboTe ciyx0 email-pacchliki, B TOM YHCIIE TIPU MOMAJaHUU
nuceM Ucnonnutens B manky «Crmamy», a Takke B ClIydae HEBBIOJHEHHUS 3aKa3uMKOM HHCTPYKIUH JI100
HUX HC IMPOYTCHHHU, HAIPABIACMBIM CMY II0 3JICKTPOHHLIM KaHallaM CBsA3H, B TOM YHCJIIC C IOMOIIbBIO
4ar-00ToB. B naHHOM ciyyae yCIyrd CUMTAIOTCS OKa3aHHBIMU HaJUIekKAIlUM O0pa3oM W TOMAJIECKAIIUM
OIlJIaTE B [IOJIHOM pa3Mepe.

6.8. lcronHuTenp HE HECET OTBETCTBEHHOCTh 3a HApyLIEHUE YCJIOBHMM HACTOAIIEIO JTOrOBOPA B CIydae
MPEOCTaBICHUsT 3aKa3YMKOM HEJOCTOBEPHON W/WIIM HETMONHOW MH(OpMaImu KacaTelbHO ce0s BO BpeMs
odopMiIeHUs 3aKa3a, B T.4. KOHTaKTHOW umH(popmaiuu (e-mail, Tenedon u T.I.), a TakKe B Clydyae HE
IpeaoCcTaBlieHus] 3aKa34MKOM HOBOM KOHTAKTHOW MH(popMaiuu (e-mail, TenedoH) npu ux u3MeHeHUH.

6.9. Huxakas wuHpoOpMainus, Mmarepuaibl W/HWIM KOHCYJAbTAllUH, MpefocTaBiseMble VcnonHurtenem B
paMKax OKa3zaHHUs yCIyT IO HAaCTOALIEMY AOIOBOPY, HE MOTYT pacCMaTpHUBAThCs KaK FrapaHTUU J10CTUKECHUS
pe3yabTara, Tak Kak 3TO IOJIHOCTBIO 3aBUCHUT OT JAEUCTBUI caMoro 3aka3uuka, ero JIMYHOCTHBIX KauecCTB,
KaueCTBa U CKOPOCTH OCBOCHUS/BHEIPEHHUS TIOTYIaeMbIX OT VICTIOTHHUTEINS 3HAaHUI U MaTepHasoB.

[Ipunstue pemeHuii Ha OCHOBE Bcell mpenocraBieHHOM McnomHutenem uHQOpMalMu HAaXOIUTCS B
WCKJTIOYUTETIbHOW KOMITETEHIIMM 3aKa3uuka. 3aKa3uuK NMPUHUMAeT Ha ceOs IMOJIHYI0 OTBETCTBEHHOCTH U
PHUCKH, CBA3aHHBIE C UCIOJIb30BaHUEM HH(OpMAIMM U MaTepHalioB, NMPEIOCTABICHHBIX McnomHuTeneM B
paMKax MCIIOJHEHUsI CBOUX 0053aTeNbCTB 110 IOTOBOPY.

6.10. 3axa3uumk HeceT OTBETCTBEHHOCTh B Buje mrpada B pazmepe 100 000 (cro Thicsu) pyOneit 3a
KaX/Iblif yCTaHOBJICHHBIH Cily4ail HapyIeHHs JTI000ro U3 MyHKTOB IJIaBHI 7.

7. KOHO®UJIEHIIUAJIBHOCTH U PEXKUM KOMMEPUYECKOM TAWHBI.

7.1. CTOpOHBI TIPHU3HAIOT, YTO y4EOHO-METOAWYECKHE M HH(OpMAIMOHHBIE MaTepuaibl, JOCTYH K
KOTOPBIM TOJTy4aeT 3aKa3uuK, SBISIOTCS PEe3YyJIbTaTOM MHTEIUICKTYyalbHON JMesTenbHOCTH VcnomHuTeNs 1
coziepKar KOH(HUICHINAIbHYI0 MH(OpPMALUIO, MO3BOJSIONIYI0 VICTIONMHUTENIO NpH CYIIECTBYIOIINX WIIN
BO3MOXHBIX OOCTOSITENIBCTBAX YBEIWYHUTH JOXOMABI, M30€KaTh HEONPABIAHHBIX PACXOIOB, COXPAHUTH
TIOJIOKEHUE Ha PHIHKE TOBApOB, paOOT, YCIIYT WM MOIYYUTh HHYIO KOMMEPYECKYIO BBITOLY.

7.2. Ha obGyuaromue, yaeOHO-MeToquUecKie U HH()OPMAIMOHHBIE MaTEPHAIIbI PACTIPOCTPAHSIETCS PEXKUM
KOMMEPYECKON TalHBbI.

7.3. 3aka3unK 00s3yeTcss COONMIonaTh pPEXUM KOMMEpPYECKOH TaiHbI M HE COBEpIIaTh ACHCTBUI,
HAMpaBJICHHBIX HA PacHpOCTPAaHEHHE WM PACKpbITHE HH(OpMAIMM, WIH CO3MAIONMX YTPo3y ee
PACKPBITHA UJIN paClIpOCTPaHCHHUA, B HACTHOCTH:



- IPEAOCTaBIEHUE TPETHUM JIMIIA JIOTUHA U MapoJis OT JIMYHOIo KabMHeTa Ha cailTe/uHTepHeT-IuaThopme,
u/unm noctyna K TI'-kaHally OHJIaiiH-TPEHUHTa;

- KOTMHMPOBAHHE y4eOHO-METOAMYECKHX M MH(DOPMAIMOHHBIX MaTEPHUANOB JIFOOBIM CIIOCOOOM, Mepenada
pacrmieyaTaHHBIX MaTepuaioB Ha OyMa)XHOM HOCHTENe, Tepechulka MaTepuajoB TPEThbHM JIHMIA Ha
3JEKTPOHHYIO MOYTY WJIH B MECCEHIKEPHI,

- pasmiamarh WH(HOPMAITUIO, COACPKAIIYIOCS B yUeOHO-METOAMYECKIX U HHPOPMAIIMOHHBIX MaTepHaliaX B
YCTHOW WJIM TUCBMEHHOU (DOpMeE, B TOM YHCIIC YePe3 COI[HATbHBIEC CETH,

- HE pasmiamiarh J0bIM CIOCO00M HH(POPMAIHIO, MTOTYyUYeHHYI0 OT VcronHuTeNns yepes rpynnoBblie YaThl
B MeCCeHDKepax.

7.4. 3anpemaeTc;1 rnepeaaBarb TPETbUM JIMLAM, 4 PABHO CO34aBaThb YCJIOBUSA AJIA IMMOJTYHUYCHUSI TPETbUMU
JHUIaMu MOJITHOMOYHM MO A0CTyllYy K y‘-Ie6HO-MeTOI[I/I‘-ICCKI/IM n I/IH(bOpMaLII/IOHHLIM MaTrcpuaiamMm
HcnonHutens u UCIoab30BaTh 3TH MaTcpualibl B KOMMCPUYCCKUX LEIAX OT CBOCTO UMCHU.

7.5. 3akazuuky 3ampemiacTcs paclpoCTpaHsATh W IepenaBaTh TPETbUM JUIaM  WHGOPMAIIHIO,
COJICpIKAIIYIOCS Ha OHJIAWH-TPEHWHTE B TOM YHCIIE IyTeM IepecKas3a, KOMMHMPOBAHMS, MPOAaKU. B ToM
guclie 3aKa34yMKy 3ampeniacTcs HMCIONb30BaTh HH(DOPMAINIO, MONYYCHHYIO HAa OHJIAWH-TPCHHHIE JUIS
0Oy4eHUS TPETHHX JIUII.

8. ®OPC-MAXKOP

8.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOC WJIM YaCTUYHOE HEHCIIOJHEHUE
o0si3aTenbeTB Mo JloroBopy B ciiydae, eclii HEUCIIOMHEHUE 0053aTeIbCTB ABHJIOCH CIEACTBUEM JICHCTBUN
HEMPEOJOJIMMON CUIIBI, @ UMEHHO: MOXKapa, HAaBOJHECHMsI, 3eMJICTPSICEHUsI, 3a0aCTOBKH, BOMHBI, EHCTBUI
OpPTraHOB TOCYIAPCTBEHHOW BIACTH WJIH IPYTHX He3aBUCAIMUX OT CTOPOH OOCTOSITEBCTB.

8.2. Cropona, KOTOpast HE MOXKET BBIIOIHUTE 00sI3aTeNbCTBA 110 J[0rOBOpY, T0IKHA CBOEBPEMEHHO, HO HE
MO3/IHEE MATH KaJIEHAAPHBIX JTHEH MOCie HACTYIUIEHUsI 00CTOATENbCTB HEMPEOAOIMMOMN CHIIbI, THCbMEHHO
n3BecTUTh Jpyryio CTOpoHy, C TpegocTaBieHueM OOOCHOBBIBAIOIIUX JOKYMEHTOB, BBIJAHHBIX
KOMIIETEHTHBIMH OPTaHAMH.

8.3. VcnonHuTens HE HECeT OTBETCTBEHHOCTH 3a BpPEMEHHbIE COOM U IepepbiBbl B paboTe
UHTEpHET-pecypcoB VICONMHUTENS U BBI3BAHHYIO UMU NOTEPIO MH(OpMAIHH.

9. CPOK JEMCTBUS JJOTOBOPA U PASPEIIIEHUE CIIOPOB

9.1. JloroBop BCTymHaeT B CHJIy C €ro akKIenTa U JSHCTBYET M0 MOJHOTO ucnoiHeHuss CTOpOHaMU CBOUX
00513aTeNILCTB.

9.2.  CTOpOHBI NPUIUIK K COIIAIIEHUIO, YTO JUISl PAa3pelIeHUs] CIIOPOB IO JIOrOBOPY YCTaHABIMBAETCA
00s13aTeNLHBIH HpeTeHSHOHHBIﬁ IMOPAIOK. HpeTeHSI/ISI HampasJIICTCA B BUAC CKAaH-KOIMMKW OJOKYMCHTa Ha
NIEKTPOHHBIE aJpeca CTOPOH M JOyOnupyercss MOCpPeACTBOM MHTepHeT-Iuiargopmbl. Cpok oTBeTa Ha
npeteHsuio - 10 (necsTh) KaJeHAapHbIX JHEH C MOMEHTA HAIIPABICHUS IPETEH3UN BTOPO CTOPOHE.

9.3. CTOpOHBI NPULILIA K COMIALIEHUIO B COOTBETCTBHUHU €O CT. 32 ['pa’kJ1aHCKOT0 MPOLECCyalIbHOTO KOJIEKCa
Poccuiickoit ®enepanyii yCTaHOBUTH JIOTOBOPHYHO TEPPUTOPHAIBHYIO MMOACYAHOCTh IS Pa3pelICHUS
CIIOPOB, BBITEKAIOWINX W3 JOTOBOpPA U OIPEHEIUTh, YTO BCE CHOPBI PACCMATPUBAIOTCA B CyAE IO MECTY
HaxoxeHus Mcmomaurens.



10. PEKBU3UTbHI UCIIOJITHUTEJIA

WHJIMBUJIYAJIBHBIN ITPEJITPUHUMATEJIb CYPYJIO JIFOEOBb AHJIPEEBHA

WHH 421216067331 OI'PHUII 323784700259272

Op.agpec: 192102, POCCUS, I' CAHKT-TIETEPBYPT, VJI CTPEJIbBUIIEHCKAS, J1 15, KB 16
Pacuernsrit cuer 40802810000005099705

BUK 6Ganxka 044525974, Koppecnonaenrckuii cuet 6anka 30101810145250000974

IOpunnueckuit anpec 6anka 127287, . Mocksa, yi. Xytopckas 2-s1, 1. 38A, cTp. 26

OnektpoHHas mouta love enot@icloud.com



