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Google Workspace For Education Plus Tune-Up

Estimated Support Hours Needed: 3 Hours(This is an average, this will vary by school
or institution.)

Target Audience:
e Those who have had Workspace Plus but haven’t had a chance to dive into all of the
additional features that come with it.
e Admins who want to ensure that they are up to date with the recent features of
Workspace Plus and identify new features that could be beneficial.

Google Workspace for Education Plus provides premium meet features, enhanced
security, and expanded analytics, and more. New features launch frequently and it can
be hard to keep track with what's new and if/when you should configure specific
feature(s) for your domain.

CDW Amplified for Education’s support team can assist you with reviewing the Google
Workspace for Education Plus settings, how you have them configured, and make
suggestions for future implementation whether you are brand new or looking to deepen
your understanding and usage of Google Workspace for Education Plus while creating
an actionable roadmap for your team.

Deliverables:

e Google Workspace for Education Plus Features Outline: documentation of the
Workspace Plus settings available to be configured on your domain

e Review of user licensing provisioning with suggestions for automating the
process if it is not already

e Review of admin roles and possible custom roles as it relates to Google
Workspace for Education Plus and Standard editions

e Optional self assessment determining what you are currently using, what you'd
like to use, and what you'd like to explore later

e Access to up-to-date video content and corresponding slide decks for your area
interest / training requested
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e 1:1 training (a maximum of two hour-long sessions) for your team on the topics*
selected in the scoping call, recorded at request of customer

Milestones:

e [Optional] Self-Assessment/Checklist complete by super admin from
organization to determine settings already configured on your domain
30 minute Scoping call / Training Plan created based on findings and team needs
1:1 training sessions held reviewing the features of your choice
Sharing of Google Workspace for Education Plus Resources (regularly updated)

*Training Topics not Supported include: BigQuery (See Getting Started with BigQuery Stack
instead) and Roster Sync w/ Clever

Ready to get started? Click here to create a ticket.
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https://docs.google.com/document/d/1f2mMGHJwGRSlNFCAiQCaf6M-iOURHtHoTwq-o6Nucf8
https://amplifiedlabs.zendesk.com/hc/en-us/requests/new
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