
Sales Negotiation and Its Significance in 
Sales 
 
Price has become a major factor involved in buying decisions. Sales Negotiation 
is imperative for success in sales. Effective negotiation goes beyond haggling 
over price. It refers to the acts ensuring sustainable outcomes, where both 
parties-the buyer and the seller-have their expectations satisfactorily met. 
Through negotiation, a business can maintain a good margin of profit. In this way, 
improving profitability, and enhancing customer satisfaction. 
 

Challenges and Solutions 
 
Negotiations are usually performed amid rising costs that squeeze a seller's 
margin. Buyers may adopt several tactics. A value-added approach can shield 
you from falling prey to such tactics. 
 
Stop focusing solely on the price and begin the conversation to the unique value 
proposition your product or service offers. Therefore, customer gets a clear 
picture of the value offered and how that value translates into benefits to the 
customer. You will be creating multiple opportunities for both parties to reach a 
win-win situation. 
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