Privacy Policy

Last Updated: Jan 27, 2025

Epique Realty is committed to protecting your privacy. This Privacy Policy explains how we
collect, use, and safeguard your personal information.

1. Information We Collect

We collect the following types of information:

e Personal Information: Name, email address, phone number, mailing address, and
license information.

e Usage Data: Information about how you use our Services, including IP addresses and
device identifiers.

e Communication Preferences: Opt-ins for email and text messaging.

2. How We Use Your Information
We use your information to:

Provide and improve our Services.

Facilitate communication between agents and clients.

Send automated messages and updates (with your consent) on behalf of Epique Realty.
Comply with legal and regulatory requirements.

3. Opt-In Consent for Automated Text Messaging

By providing your phone number, you explicitly consent to receive automated text messages for
marketing, updates, and service-related purposes. You can opt out at any time by replying
"STOP" to any text message.



4. Data Sharing
We do not sell your personal information. However, we may share your information with:

e Service providers assisting in the operation of our Services.
e Regulatory bodies, if required by law.
e Partners, only as necessary to provide requested services.

5. Data Security

We implement industry-standard security measures to protect your personal information.
However, no method of transmission over the internet is completely secure, and we cannot
guarantee absolute security.

6. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to enhance user experience and track
website activity. You can manage your cookie preferences through your browser settings.

7. Your Rights

You have the right to:

e Access and update your personal information.
e Opt out of marketing communications.
e Request deletion of your personal information, subject to legal obligations.

8. Changes to Privacy Policy

We reserve the right to update this Privacy Policy. Changes will be posted on our website, and
continued use of the Services constitutes acceptance of the updated policy.

If you have questions about this Privacy Policy or your data, contact us at:
support@epiquerealty.com
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