Poccuiickas @enepanus
3aKkoH
ot 7 deBpans 1992 roga Ne 2300-1

O 3amure npaB norpeduTesIex

B pen. ®enepanbubix 3ak0HOB 0T 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3, ot
25.06.2012 Ne 93-d3, ot 28.07.2012 Ne 133-P3, ot 02.07.2013 Ne 185-D3

Hacrosiuii 3akoH peryaupyeT OTHOIIEHUS, BO3HUKAIOIINE MEXKAY MOTPEOUTEISIMUA U
U3rOTOBUTEISIMU, UCTIOJIHUTESIMU, UMIIOPTEPAMH, MPOJABIIAMHU IIPU MPOJAKE TOBAPOB
(BBIOJTHEHUH paboT, OKa3aHUM yCIIyT), yCTaHABIUBAET IpaBa MoTpeduTenel Ha mpruodpeTeHne
TOBapoB (paboT, yCIIyT) HAJJIEKAIIETO Ka4eCTBA M O€30MaCHBIX ISl )KU3HU, 30POBBA,
UMYILIECTBA NOTPEOUTENEH U OKPYKAIOLIEH cpelibl, oTyuyeHHe HHPOPMALIUU O TOBapax
(pabotax, yciyrax) 1 00 X U3rOTOBUTENAX (MCIIOTHUTENX, MPOAABIAX ), IPOCBELICHHE,
rOCyAapCTBEHHYIO U OOIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAK)KE ONPENEIET MEXaHU3M
peanu3anu 3THX Mpas.

OCHOBHBIE TMOHATHUS, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

e TOTPEOUTEIND - TPAXKIAHUH, UMEIOIIUN HAMEPEHUE 3aKa3aTh WIH MPUOOPECTH TNOO
3aKa3bIBAIOIINMA, TPUOOPETAIONINI UITH HCTIONB3YIONIUI TOBAPHI (paOOThI, yCIyTH)
UCKJTIOUUTEIHHO ISl IMYHBIX, CEMEHHBIX, JOMAIIHUX W UHBIX HYXK, HE CBS3aHHBIX C
OCYIIIECTBIICHHEM MPEAITPUHUMATEIIbCKON ACATEIHHOCTH;

e U3TOTOBHUTENb - OPraHU3alUsl HE3aBUCUMO OT €€ OpraHUu3allMOHHO-TIPaBOBOM opMBbI, a
TaK)Ke MHJIUBUAYAJIbHBIN MpenIpUHUMATENb, TPOU3BOASAIINE TOBAPHI AJI peaTnu3aiu
MOTpeOUTEISAM;

e UCIIONHUTEIb - OPraHu3allks HE3aBUCUMO OT €€ OPraHU3aluOHHO-TIPABOBOI (POPMBI, a
TaK)Ke MHIUBHIYyaIbHBIN MPEANPUHIMATEb, BRIOTHSIONINE PAOOTHI MIIH OKA3bIBAIOIIHIE
YCIIyTH NOTPEOUTENSIM TI0 BO3ME3THOMY JI0TOBOPY;

e IpoJaBell - OpraHu3alys He3aBUCUMO OT €€ OPraHU3allMOHHO-IIPABOBON (POPMBI, a TaKXKe
WHIMBUAYAIbHBIA TPEANPUHUMATENb, PEaTU3yIOIIUe TOBAPBI OTPEOUTESIM 10
JIOTOBOPY KYTUIA-ITPOJAXKH;

e a03 al yTpaTrui CUJ1y,

e HEI0CTaTOK ToBapa (paboThl, yCIIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WK
00s13aTeNbLHBIM Tp€6OBaHI/I$IM, npeayCMOTPCHHBIM 3aKOHOM 100 B YCTaHOBJICHHOM UM
HOPSJIKE, MM YCIOBUSIM JJOTOBOPA (IIPH MX OTCYTCTBUH WJIM HEMOJHOTE YCIOBUH OOBIYHO
NpeAbsBIsIEMbIM TPeOOBAHUAM), WIIH LEIISIM, JUISI KOTOPBIX TOoBap (pabora, yciryra)
TaKOTO pojia OOBIYHO UCTIONB3YETCS, MITH IIETISIM, O KOTOPBIX MPOAABEI (MCIIOTHUTEIb)
OBLT IIOCTABJICH B M3BECTHOCTH MOTPEOHUTENIEM MTPH 3aKITIOYEHUH JOTOBOPA, WIIN 00pasIly
U (MJIM) OIMCaHMIO IPU IPOJiaXke ToBapa Mo oopasiy U (WIK) IO ONHCAHUIO;

e CYIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBINA HETO0CTATOK MU
HEJI0OCTATOK, KOTOPBIil He MOXKET ObITh yCTpaHEH 0e3 Hecopa3MepPHBIX PacXol0B UIIH
3aTpaT BPEMEHU, WIH BBIABIIACTCS HEOJHOKPATHO, WIH IPOSIBISIETCS. BHOBB IIOCIIE €70
yYCTpaHEHUs1, UM Jpyrue nojo0Hble HEJOCTATKY;

e Oe3omacHOCTB TOBapa (paboThl, YCIyTH) - 0€30MacHOCTh ToBapa (paboThl, yCIyTH) s
KHU3HH, 37I0POBbS, HIMYIIECTBA MOTPEOUTEINS U OKPYIKAIOLIEH Cpe/bl IPU OOBIYHBIX
YCJIOBHSIX €TO MCIOIb30BaHNS, XPAaHEHUS, TPAHCTIOPTUPOBKY M YTHIIN3AINH, a TAKKE
0€30IacHOCTh MPOoLIEcca BHIIOIHEHUS pabOTHI (OKa3aHUs YCIIyTH);



e YIOJIHOMOYEHHAsI U3TOTOBUTENEM (TIPOJIaBLIOM) OpraHU3alUs WK YIIOJTHOMOYEHHbBIN
U3roTOBUTENEM (IIPOJABIIOM) MHAWBUYAIbHBIM IPEANpUHUMATENb (Jajiee -
YIOJIHOMOYEHHAsI OpraHu3alus WM YIOJTHOMOYEHHBIN MHAWBH Ty aJIbHBIN
MpeNIPUHUMATEIND) - OpraHU3alusl, OCYIIECTBIISAIONIAs ONPEAETICHHYIO JeSTEIbHOCTD,
WIN OpraHu3alysl, co3JaHHas Ha Tepputopun Poccuiickoit @enepaiui H3roToBUTENEM
(mponaBLIOM), B TOM YKCJIE MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM NIPOJABLIOM),
BBINOJIHSIOIINE OIIpeeNIeHHbIE (DYHKI[MM HA OCHOBAHUU JIOTOBOPA C U3TOTOBUTENIEM
(mpoaaBLIOM) M YIIOJTHOMOUYEHHBIE UM Ha MPUHATUE U YAOBJIETBOPEHHE TPEOOBAHUI
notrpeduTeseil B OTHOLIEHUH TOBapa HEHAIJIEKAIETro0 KauyecTBa, JM00 MHANBU Ty aIbHBIH
MpeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit @eneparuu,
BBITOJTHSIOIINI OTIpeesieHHbIe (PYHKIIMH HA OCHOBAHUU JIOTOBOPA C U3TOTOBUTENIEM
(mponaBLIOM), B TOM YHCJI€ C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM IIPO/IABIIOM),
¥ YIOJTHOMOUYEHHBIN UM Ha MPUHSITHE U YAOBIETBOpEHUE TpeOOBaHUI noTpedurteneii B
OTHOILIEHUHU TOBapa HEHAJUIEXkKAIIEro KaueCcTBa;

e HMIIOPTED - OpraHU3aIMs HE3aBUCUMO OT OPraHU3AIMOHHO-TIPABOBOM (DOPMBI UITH
WHJUBUyaJIbHBIN TPEANPUHUMATEND, OCYLIECTBISAIOIINE UMIIOPT TOBapa JJsl €ro
MOCIENYIOLIEH peain3aunu Ha Tepputopun Poccuiickon @enepanuu.

I'maBa 1. O0mue moJs1oKeHus

Crarps 1. [IpaBoBoe peryJinpoBaHue OTHOIIEHWH B 00/1aCTH 3aILIUTHI IPaB
norpedoureJiei

1. OTHowIEHUS B 00IACTH 3aIIMTHI MPaB MOTpeduTeneil perynupyrorcs [ paxx1aHCKIM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, APYTUMU (eiepabHBIMU 3aKOHAMU (J1anee -
3aKOHbI) U IPUHUMAEMBIMU B COOTBETCTBHH C HUMHU UHBIMU HOPMATUBHBIMH NIPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu.

2. IpaButenbctBO Poccuiickoii @enepariu He BIipaBe Mopydarh (eaepaabHbIM OpraHaM
UCTIOJTHUTENBHOM BJIACTH MPUHUMATh aKThl, COAEPKAIINe HOPMBI O 3aIHUTE MIPaB MOTPEOUTENIEH.

[IpaButenbcTBO Poccuiickoii @eneparnuu BpaBe U3AaBarh i MOTPEOUTENS U MPOJaBIa
(M3roToBUTENS, UCTIOTHUTEIS, YIIOJIHOMOYEHHON OpraHU3alluy Uid YIIOJTHOMOYEHHOTO
WHAMBHUIYyaJIbHOTO MPEANPUHUMATENS], UMIIOpTEpa) MpaBuiia, 00s13aTeNbHBIC MTPH 3aKII0UEHUH U
UCTIOJTHEHUH MTyOITMYHBIX TOTOBOPOB (IOTOBOPOB POZHUYHOM KYTLTH-TIPOJAXKH,
JHEProCHAOKEHUS, IOTOBOPOB O BHITIOTHCHUH PAabOT 1 00 OKa3aHUU YCIIYT).

A03a11 yTpaTui CHIIy.
Crarbs 2. MexayHapoaHbie 10roBopsbl Poccuiickoit @exepauun

Ecnun mexnyHaponseim norosopoM Pocculickont @enepanny yCTaHOBIICHBI HHBIE IIPABUIIA O
3allMTe MpaB NOTPeOUTENEH, UeM T€, KOTOPbIE IPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IPAaBIIIa MEKIyHAPOAHOIO JOTOBOpA.

Crarbs 3. [IpaBo norpedure’ieil Ha NpocBellieHUe B 00/1aCTH 3aIUTHI IPaB
norpedureJiei

[TpaBo morpeduTeneit Ha MPOCBeIIeHNE B 00JIACTH 3AIUTHI MPaB MOTPEOUTENEH 00eCTIeYnBaCTCS
MIOCPEICTBOM BKJIFOUEHHSI COOTBETCTBYIOIINX TPeOOBaHMUI B (heiepaibHbIe TOCYIapCTBCHHBIC
o0pa3oBaTesbHbIC CTAHAAPTHI K 00Pa30BaTEIIbHBIC TPOTPAMMBI, & TAKXKE TIOCPEICTBOM
OpTraHU3aIK CHCTEMBI HH()OPMAIIUY TIOTpeOUTENCH 00 UX MpaBax U 0 HEOOXOIUMBIX JCHCTBHSIX
110 3aIUTE TUX TIPaB.

Crarbs 4. KayecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponaserr (MCTIOMHUTEIND) 00s13aH TIEpeIaTh MOTPEOUTEIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh



yCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET 10TOBOPY.

2. IIpu oTCyTCTBHH B IOTOBOPE YCIOBHUH O KauyecTBE ToBapa (paboThl, YCIYTH) MPOIaBEl]
(ucmonHUTENH) 00s13aH MepenaTh MOTPEOUTENO TOBAP (BBIMOIHUTE PadOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBABISIEMBIM TPEOOBAHUAM U MIPUTOAHBIN JTS TICJICH, TSt
KOTOPBIX TOBap (paboTa, yciyra) Takoro poga 0ObIYHO UCTIONIB3YETCS.

3. Ecnu mpopaasen (MCIIOTHUTENH) TPU 3aKITIOYEHUN JOTOBOPa ObLT MOCTABJICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IEJISIX IPHOOPETEHUS TOBapa (BBIMOIHECHUS PaOOTHI, OKa3aHHS
YCIIyTH), poiaBell (MCIIOTHUTENb) 00s13aH MepeiaTh TOTPEOUTENIO TOBAP (BBITIOJHUTE PaboTYy,
0Ka3aTh YCIIYTY), IPUTOIHBIN IS UCIIOIB30BAHUS B COOTBETCTBHUH C STUMH LIETSIMU.

4. Tlpu nponaxe ToBapa o 0opasity u (MJIM) ONMKUCAHUIO TIpoAaBel] 00s3aH MepeaaTh
NOTPEOUTEITIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (W) OMUCAHHUIO.

5. Ecniu 3akoHaMu WM B YCTAHOBIIEHHOM UMHU MOPSIIKE MPETyCMOTPEHBI 00s13aTeNIbHbIC
TpeOoBaHUS K TOBapy (padbote, yciyre), mpoaBell (MCIIOTHUTEh) 00s3aH MepeaTh
NOTPEOUTEIIO TOBApP (BBITIOIHUTE pabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIHA dTHM
TpeOOBaHUSM.

Crarba S. IIpaBa u 00513aHHOCTH M3TrOTOBUTEJISA (MUCIIOJIHUTEJISI, IPOXABLA) B
00/12CTH YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA I'OAHOCTH TOBapa (padoThl), a TaKxKe
rapaHTUITHOTO CPOKA Ha ToBap (padory)

1. Ha ToBap (paboty), npeqHa3sHaYeHHBIN IS IIUTEIBHOTO UCIIOIb30BAaHMs, H3TOTOBUTEIb
(MCTONHUTENB) BIPAaBE YCTAHABIMBATh CPOK CIYXKOBI - IEPUOJ, B TEUEHUE KOTOPOTO
U3rOTOBUTENb (MCIIOJIHUTENB) 0053yeTcs 00eCedrBaTh MOTPEOUTENIO BO3ZMOKHOCTb
UCIIOJIb30BaHMs TOBapa (paboThl) 110 Ha3HAUYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIICCTBCHHBIC
HEJ0CTaTKN Ha OCHOBAaHUM IyHKTa 6 cTaThil 19 v myHkTa 6 crarbu 29 HacTosIIero 3akoHa.

2. N3roToBuTEINb (MCIIOHUTENb) 00s13aH YCTAHABIMBATH CPOK CITY)KOBI TOBapa (paboTh)
JUTUTETHHOTO TIOJIb30BaHMS, B TOM YHCIIe KOMIUICKTYIONIUX U3ENHi (IeTanel, y3ios,
arperaroB), KOTOPBIC IO HCTEYCHHUN ONPEACICHHOTO TIEPHO/Ia MOTYT MPEICTABIATH OMACHOCTh
JUTSL YKU3HH, 3JI0POBBS IIOTPEOUTEIS, TIPUYHHSATE BPE €r0 MMYIIECTBY MM OKPYKAOIICH cpere.

3. Cpoxk ciry:k0bI TOBapa (paboThl) MOKET UCUUCTSTHCS SIMHUIIAMU BPEMEHH, a TAK)KE WHBIMU
eIMHUIIAMA U3MepeHHsl (KWIOMETpaMH, METPaMH W IPOYUMHE €AHMHUIIAMH U3MEPEHUS HCXOMIS U3
(YHKIIMOHAJIBLHOTO Ha3HAUEHUs TOBapa (pe3yibrara padoThl)).

4. Ha npoayKThl TUTaHUs, MapPIOMEPHO-KOCMETHYECKUE TOBAPBI, METUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHU U UHBIE TIOA00HBIE TOBAPHI (PabOThI) M3TOTOBUTENH (UCIIOIHUTEIND) 00s13aH
yCTaHaBIMBATh CPOK TOJHOCTH - IEPUOJ, IO UCTEUEHUU KOTOPOTo ToBap (paboTa) CUUTACTCs
HEIPUTOAHBIM JIJIS1 UCTIOJIb30BAHUS 110 HA3HAYECHMUIO.

5. Ilponaxa ToBapa (BbINOIHEHHE PAaOOTHI) 10 UCTEYEHUH YCTAaHOBJIEHHOIO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPBIHA JOKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBIJIEH, 3aIlPELLAeTCs.

6. M3roroButens (MCIIOIHUTENb) BIIpaBe YCTaHABIMBATh HA TOBap (paboTy) rapaHTUNHHBINA CPOK -
Hepuoj, B TeYEHHE KOTOPOTIo B CiIydyae oOHapyXeHus B ToBape (paboTe) HepocTaTka
M3TOTOBUTEND (UCIIOIHUTEIND), IPOJABELl, YIIOJTHOMOUEHHAs! OpraHU3alys UM YIIOJIHOMOYEHHBIH
VHMBUAYaJIbHBIA IPEANPUHUMATENb, UMIIOPTEP 0053aHbl YIOBIETBOPUTH TPEOOBAHUS
HnOTpeOuTENs], yCTaHOBIEHHBIE cTaThbIMU 18 1 29 HacTosmIero 3akoHa.

HNzrorosurens BIIpaBC NPHUHATH O65133,TCJIBCTBO B OTHOUICHHUH HECAOCTATKOB TOBApa,
00OHApYKEHHBIX 110 HCTEUCHUH YCTAHOBICHHOTO MM TaPaHTHIHHOTO CPOKa (JIOTIOTHUTEIHHOE
00513aTeIILCTBO).

COI[ep)KaHI/Ie JOIIOJIHUTCIIBHOT'O 00s13aTeILCTBA H3TOTOBUTCIIA, CPOK JIEUCTBHS TaKOTO



00s13aTeIbCTBA U MOPSAIOK OCYIIECTBICHHUS TIOTPEOUTEIEM IIPAB MO TAKOMY 00s3aTEIbCTBY
OIIPEAEISIFOTCS] U3TOTOBUTEIIEM.

7. IlpopaBen BipaBe yCTaHOBUTH HAa TOBAp FAPAHTHIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH
U3TOTOBUTETIEM.

[TpomaBerr BpaBe MPUHATH 0053aTEIECTBO B OTHOIICHUHW HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUCHUHU TaPAaHTHIHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE
00513aTeILCTBO).

ConeprkaHue JOTIOTHUTEIHHOTO 00s13aTEIbCTBA MPOIABIIA, CPOK JIEHCTBHSI TAKOTO 00s3aTEIbCTBA
U TIOPSI0OK OCYIIECTBICHUS MMOTPEOUTENIEM TIPaB M0 TAKOMY 0053aTENbCTBY OMPEIEISIFOTCS
JIOTOBOPOM MEXITY MOTPEOUTETIEM U TIPOJAABIIOM.

8. M3roroBurens (IpoJasell) HECET OTBETCTBEHHOCTb 32 HEIOCTATKU TOBapa, OOHApyKEHHbIE B
TEUEHHE CPOKa JIEHCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM
nyHkTa 6 crarby 18 HacTosero 3akoHa, a mocjie OKOHYaHUS CPOKa JEHCTBUS TOMOTHUTEIBLHOTO
00s13aTeIbCTBA - B COOTBETCTBUM € IIYHKTOM 5 cTaThy 19 HacTosimero 3akoHa.

Crarbs 6. O0513aHHOCTH M3TOTOBHTEJISI 00eCIIeYUTh BO3MOKHOCTh PEMOHTA 1
TEXHUYECKOro 00C/Iy:KHBAHUS TOBAPA

WzrotoBuTens 00s3aH 00eceyuTh BO3MOXKHOCTh HCIIOIB30BAaHUS TOBapa B TEUEHHUE €ro CPoKa
CIry>kO0b1. [1J1s1 9TOM 11eH U3rOTOBUTEIH 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE 00CITy)KUBAHHE
TOBapa, a TAKXKE BBIITYCK U MIOCTABKY B TOPTOBBIC M PEMOHTHBIE OPTaHU3aLUH B HEOOXOANMBIX
JUISL PEMOHTA ¥ TEXHUYECKOTO 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3aracHbIX YacTel B
TEYEHNE CPOKa ITPOM3BOICTBA TOBApa M MOCIE CHATHS €ro ¢ MPOU3BOACTBA B TEUCHUE CPOKA
ciryObI TOBapa, a Mpyu OTCYTCTBUH TAKOTO CPOKA B TEUEHHE JCCATH JIET CO THS Mepeady ToBapa
HOTPEOHUTEITIO.

Crarbs 7. [IpaBo norpeduTesisi Ha 0e30MaCHOCTH ToBapa (padoThbl, yCJIyIru)

1. [Torpeburens UMeeT MpaBo Ha TO, YTOOKI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €TO
UCTIOJIb30BaHMS, XPAaHEHUs!, TPAHCIIOPTHPOBKH U yTHIM3ALKU ObLT O€301aceH AJIs KU3HH,
370POBbSI IOTPEOUTEIISI, OKPYKAIOIIEH CPEIbl, a TAKKe He MPHYUHSIT BPE UMYIIECTBY
notpeburens. TpeGoBaHus, KOTOPIE JOHKHBI 00eCIIeunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) IJIsl 5KA3HU M 3I0POBbsI TOTPEOUTENS, OKPY KAIOIIECH CpelIbl, a TAKXKe MPEAOTBPAIICHNE
NPUYMHEHUS Bpe/ia UMYIIECTBY MOTPEOUTES, SIBISIOTCS 00513aTEIbHBIMU M YCTAHABIIMBAIOTCS
3aKOHOM WJIM B yCTAHOBJICHHOM UM TOPSIIIKE.

2. UzroroBuTenp (MCIONHUTENB) 00s3aH 00ecreunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TEYCHUE YCTaHOBJIEHHOTO CPOKa CITY>KOBI MIIM CPOKA TOHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHH C IyHKTOM | cTaTby 5 HACTOSIETO 3aKOHA U3TOTOBUTENb (MUCIOTHUTEIb)
HE YCTaHOBHJI Ha TOBap (padoTy) Cpok ciyKObl, OH 00s13aH 00ecreunTh OE30MacHOCTh TOBapa
(paboTBI) B TEUCHHE IECSITH JIET CO THA Mepeaadn ToBapa (paboThl) MOTPEeOUTENIO.

Bpen, mpuunHeHHBIH KU3HU, 3T0POBBIO U UMYIIECTBY TOTPEOUTENS BCICACTBHIE
HeoOecTieueHns 0€30MacHOCTH ToBapa (PaboThl), OIJICKHUT BO3MEIICHUIO B COOTBETCTBUU CO
cTarbel 14 Hacrosmiero 3akoHa.

3. Ecnn 11 6€3011acHOCTH MCIIOIb30BaHUs ToBapa (paboThl, yCIyTrH), €ro XpaHeHus,
TPAHCHIOPTUPOBKH U YTHIIN3ALUU HEOOXOAMMO COONIONATh CIIeMalIbHBIC TIpaBuIIa (J1anee -
HpaBuiia), U3TOTOBUTENb (MCIOIHUTENb) 00513aH yKa3aTh 3TH ITPABUIIa B COMPOBOIUTEILHON
JOKYMEHTAIH Ha ToBap (paboTy, ycayry), Ha 3TUKETKE, MApKUPOBKOW MIJIM MHBIM CIIOCOOOM, a
npozasel] (MCIIOJTHUTENb) 00s13aH T0BECTU 3TH MPaBUJIa 0 CBEACHUS TOTPEOUTENS.

4. Ecnu Ha TOBapsI (paboThI, YCIIyTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM IOPSIKE YCTaHOBIICHBI
o0s13aTeNbHBIE TPEOOBaHMUs, 00ECIIEUNBAIOIINE UX OE30MMACHOCTD IS )KU3HH, 3I0POBBS



NOTpeOUTENS, OKPYXKAIOLIEH cpesibl U MPeIOTBpallieHHE IPUUNHEHUS Bpela UMYIIECTBY
noTpeduTesi, COOTBETCTBHE TOBApOB (PadoT, yclIyT) yKazaHHBIM TPeOOBaHUIM MOATEKUT
00s13aTeIbHOMY TOATBEPKACHUIO B TIOPSIIIKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMU
aKTaMHu.

He nomyckaercst mpozpaxa ToBapa (BBIIOIHEHHE paOOThI, OKa3aHHUE YCIIyTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboTkl, yciayru), 6e3 nHpopmanuu 06 00s53aTeTbHOM IOATBEPKACHUH €TI0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThH.

5. Ecim ycTaHOBIIEHO, YTO TIPU COOTIOICHUN TIOTPEOUTEIEM yCTaHOBICHHBIX TPaBUIT
UCIIOJIb30BaHMS, XPAaHEHUS JIM TPAHCTIOPTUPOBKH TOBapa (padoThl) OH MPUUUHSAET UITH MOXKET
MPUIMHUTE BPEJ )KU3HH, 3I0POBBIO U UMYIIIECTBY MOTPEOUTEIIS, OKPYKAIOIIEH cpeie,
U3rOTOBUTENH (MCTIOJIHUTEID, MPOJABEIl) 00s13aH HE3aMEUTUTEIBHO MPHOCTAHOBUTH €TO
MIPOU3BOJICTBO (pean3aInio) 0 YCTPAaHEHUs IPUYHH BPE/Ia, a B HEOOXOIUMBIX CITydasix
MIPUHSTH MEPHI 110 U3BATHIO €T0 U3 000POTA U OT3BIBY OT MOTpeOUTENs (MoTpeOuTeNnei).

Ecnu npuuuHbl Bpena yCcTpaHUTh HEBO3MOKHO, H3TOTOBUTEND (MCTIOTHUTENH) 00sI3aH CHSITh
Takoi ToBap (paboTy, yciayry) ¢ Ipou3BoACcTBa. [Ipy HEBBINOIHEHNN U3TOTOBUTEIEM
(ucnosmHUTENIEM) 3TOM 00S3aHHOCTH YIIOJTHOMOUYEHHBIN (hefiepalbHbIN OpraH UCTIOTHUTEILHOMN
BJIACTH NMPUHUMAET MEPBHI 110 OT3BIBY TAKOr0 ToBapa (padoThl, yCIyTH) C BHYTPEHHETO PhIHKA U
(wmu) oT MOTpeOHUTENS UK TOTPeOUTENEH B MOPSIKE, yCTAHOBICHHOM 3aKOHOIATEIHLCTBOM
Poccuiickoit @enepanuu.

YOBITKH, IPUUUHEHHBIE TOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOATEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM) B ITOJIHOM 00BEME.

6. YTparun cuiy.

Crarps 8. [IpaBo norpeduTeisi Ha HHPOpPMALKIO 00 U3roTOBHUTENE (UCIIOJTHHUTEE,
npoaasiie) u 0 Topapax (padorax, ycayrax)

1. IToTpebutenp BpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOIUMOW U IOCTOBEPHOU
uHpOpMAITIHU 00 U3TOTOBUTEINE (UCTIOTHHUTENE, IPOAABIIE), PEKUME €T0 paObOThI U pealTu3yeMbIX
UM ToBapax (paboTtax, yciyrax).

2. Yka3zaHHas B MyHKTe | HacTosmel ctarbu HH(OPMAIKs B HATVISTHON U JOCTyHOU (hopme
JOBOJIMTCS JIO CBEICHMSI MTOTPEOUTENICH TIPH 3aKIIFOYCHHUH JOTOBOPOB KYTUTH-TTPOAAKU U
JIOTOBOPOB O BBIMIOJIHEHUH PabOT (OKa3aHUH yCIIYT) CIIOCOOaMU, MPUHITHIMUA B OTACITBHBIX
cthepax oOcayKUBaHUS MOTPEOUTENEH, HA PYCCKOM SI3BIKE, @ IOTIOTHUTEIHHO, IO YCMOTPEHHIO
U3TOTOBHTENS (MCIIOHUTEIS, TIPOIABIIA), HA TOCYAapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoit
®denepalu U poAHBIX A3bIKax HaponoB Poccutickoit denepannm.

Crarbs 9. Undopmanus 00 u3roropurese (MCIOTHUTEIE, IPOAABIE)

1. M3roToBuTes (MCIOTHUTEND, IPOAABEI]) 00s13aH JOBECTHU JI0 CBEICHUS ITOTPEOUTES
(upMeHHOe HaUMEeHOBaHUE (HAaMEHOBAHNE) CBOCH OpraHM3allui, MECTO €€ HaXOXKAEHUS
(ampec) u pexxum ee padotsl. [Ipogasen (MCTIOMTHUTENH) pa3MenIaeT yKa3aHHYI0 HH()OpMAIIUIO Ha
BBIBECKE.

N3roroButens (MCIONMHUTEND, IPOAABEL) - MHIAMBUAYAIBHBIA IPEANPUHUMATEND - T0JIKEH
NPEAOCTAaBUTH MOTPEOUTEN0 HHPOPMAIIUIO O TOCYJAPCTBEHHOMN PEruCTpaliii 1 HAMMEHOBAHUHU
3apETUCTPUPOBABIIETO €T0 OPTraHa.

2. Ecnu BUg 1€SITENBHOCTH, OCYIIECTBISIEMBIM H3TOTOBUTENIEM (MCITOJIHUTENIEM, TTPOJABIIOM),
MOJIJICKUT JIMLEH3UPOBAHUIO U (MJIM) UCTIOJHUTEIh UMEET TOCYAapCTBEHHYIO aKKPEIUTALINIO, J10
CBEIIEHUS TTOTpeOUTENs JOHKHA OBITH JOBEIeHa HH(OpMAITUs O BUAC NCITEIbHOCTH
U3TOTOBUTENS (UCTIONHUTENS, TPOAABIIA), HOMEPE JUICH3UU U (MJIM) HOMEPE CBHUJIETENbCTBA O
rOCyJIapCTBEHHOM aKKpeIUTallUU, CPOKaX JEHCTBUS YKa3aHHBIX JTUIEH3UH U (W)



CBUJICTENIbCTBA, a TaKkke HH(OopMaIyst 00 opraHe, BEIABIIEM yKa3aHHbBIE JTUIICH3HIO U (HJITH)
CBUJIETEILCTBO.

3. Uudopmarus, npeycMOTpeHHas MyHKTaMH | 1 2 HacTOsIIIEH cTaTby, T0JKHA OBITh JOBECHA
JI0 CBEJICHMSI TOTPEOUTENIEH TaKkKe MPHU OCYIIECTBIEHUN TOPTOBIH, OBITOBOTO U MHBIX BUJIOB
o0cCITy’)KuBaHMs OTpeOuTeNei BO BpEMEHHbBIX OMEIEHUX, Ha SpMapKax, ¢ JJOTKOB U B APYTUX
Cllydasix, €CJIM TOProBJisi, OBITOBOE U MHBIE BBl OOCITYKUBaHUSI TOTpeOuTeNneit
OCYUIECTBIISIIOTCS] BHE TOCTOSIHHOTO MECTa HAaXOXKICHHSI MPOJaBLa (UCIIOIHUTENS).

Crarba 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. M3roroBuTens (MCIIOMHUTEND, IPOAABEI) 00s13aH CBOEBPEMEHHO MPE0CTABISATH TOTPEOUTEITIO
HEOOXOAMMYIO U IOCTOBEPHYIO HH(MOPMAIIHIO O TOBapax (paboTax, yciayrax), 00eCreunBaronIy o
BO3MOXKHOCTh UX MPaBUIILHOTO BbIOOpa. [1o oTnenbHBIM BugaM TOBapoB (paboT, YCiIyr) nepeueHb
U CTI0COOBI TIoBeAcHHS HH(DOPMALIMY 10 IOTpeOUTENs ycTaHaBIMBarOTCs [IpaBUTEIBCTBOM
Poccuiickoit @enepanuu.

2. Nndopmarus o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM MOPSAKE JOIKHA COACPKATh!

e HAaNWMEHOBAaHHUE TEXHUYECKOTO PEMIAMEHTA WIIM HHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit @enepaiiny 0 TEXHUYECKOM PETYITMPOBAHUH U CBHIETEILCTBYIOIIEE 00
00s13aTEIbHOM MOATBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHUE;

e CBeleHHs 00 OCHOBHBIX MOTPEOUTEIIBCKUX CBOMCTBAX TOBApOB (padoT, yciyr), B
OTHOIICHHUHY TIPOYKTOB IMUTAHHSI CBEJCHUS O COCTaBe (B TOM YMCIIC HAMMEHOBAaHUE
MICTIONIb30BAaHHBIX B MTPOIIECCE M3TOTOBICHHS POAYKTOB MMUTAHMUS UIIEBHIX T00aBOK,
OMOJIOTUYECKH aKTUBHBIX JOOABOK, MH(POPMAIUS O HATMYWHU B MPOAYKTAX MUTAHUS
KOMITOHEHTOB, MIOTY4YEHHBIX C IPUMEHEHHEM TeHHO-UHKEHEPHO-MOANPUIIMPOBAHHBIX
OpPraHu3MOB, B Cllyyae, €CJIH COJepKaHNe YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE
COCTaBJISIET O0JIee IEBATH JECATHIX MPOIICHTA), MUIIEBON IEHHOCTH, HA3HAYCHHUH, 00
YCIOBUSX IPUMEHEHHUS U XPaHEHHS MPOIYKTOB IIUTaHMUS, O CII0CO0aX U3TOTOBICHUS
TOTOBBIX OJtof1, Bece (00beMe), JaTe U MECTe U3TOTOBJICHUS M YIaKOBKH (pac(acoBKN)
MIPOIYKTOB TMIUTAHUS, & TAK)KE CBEJICHHSI O MPOTHUBOIIOKA3AHUAX IS UX TPUMEHEHHS TIPH
OTIeNbHBIX 3a0oneBanusX. [lepeueHs ToBapoB (paboT, ycayr), nH(opMaIns 0 KOTOPhIX
JIOJDKHA COZIEPKATh MPOTUBOIIOKA3aHUS I X TPUMEHEHHS TIPU OTAETHHBIX
3aboneBaHusX, yTBepkaaercs [IpaButenpcTBoM Poccuiickoit denepanuu;

e IIEHY B pyOJIsIX U YCIOBUS IPUOOPETEHHS TOBApOB (paboT, ycayr), B TOM YHCIIE IpU
NPEAOCTABICHUH KPEANUTa pa3Mep KpenuTa, MOJHYI0 CyMMY, ITOUIeKAIIYIO BITUIATE
norpeduTeseM, ¥ rpaduK MOTaieHUs ITOW CyMMBI;

e TapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJICH;

e TpaBuiIa U yCIOBUS 3()(HEKTUBHOTO M OE30MACHOTO UCIIOIB30BAHUS TOBAPOB (PadoT,
yeyr);

e wuH(pOpMaIHIO 00 SHEPreTHYECKOH AP PEKTUBHOCTH TOBAPOB, B OTHOLIIEHUN KOTOPBIX
TpeOOBaHUE O HATMYUU TaKOW MH(POPMALIUU ONPEAETICHO B COOTBETCTBUH C
3aKOHO/IATEILCTBOM 00 YHEPTroCOEPEIKEHUH U O TMOBHIIICHUH YHEPTETUIECCKOM
3¢ (heKTUBHOCTH;

e CPOK CITY>OBI MJIM CPOK TOAHOCTHU TOBAPOB (padoT), yCTAHOBIECHHBINH B COOTBETCTBUU C
HACTOSIIIIMM 3aKOHOM, a TAaK)Ke CBEJICHUS O HEOOXOIMMBIX IEUCTBUSIX MMOTPEOUTEIIS 110
VCTEYEHUH YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOCIEACTBUAX IIPU HEBBIIIOTHEHUH TaKUX
NEHCTBHI, eclTi TOBaphI (PaOOThI) TIO UCTECUECHUH YKAa3aHHBIX CPOKOB TPEICTABIISIOT
OITACHOCTH JJISl )KM3HH, 3I0POBbS U UMYIIECTBA OTPEOUTEINSI U CTAHOBATCS
HENIPUTOJIHBIMHU JUJIS1 UCTIOJIb30BAHUs 10 HA3HAYEHUIO;



e ajnpec (MecTo HaXOXKICHWMS ), PUPMEHHOE HAMMECHOBAaHUE (HANMEHOBAHKE) U3TOTOBHTEIIS
(ucmonHUTENS, MPOAABIA), YIIOTHOMOYEHHON OPraHU3ally WIH YIOTHOMOYEHHOTO
WHUBUTyaJIbHOTO MIPEANPUHUMATENS, UMIIOPTEPA;

e uHpOpMAIHIIO 00 0053aTETFHOM TTOATBEPKACHUU COOTBETCTBHS TOBAPOB (padoTt, yciyr),
yKa3aHHbIX B IIYHKTE 4 CTaThy 7 HACTOSILETO 3aKOHa;

e UH(OPMAIUIO O MPAaBUJIAX MPOAAXKH TOBAPOB (BBIMOIHEHUS PaOOT, OKAa3aHUS YCIIYT);

e yKa3aHHE Ha KOHKPETHOE JIUII0, KOTOpOe OyJeT BHIMONIHATH paboTy (OKa3bIBaTh yCIYTy), U
uH()OPMAITHIO O HEM, €CJIH 9TO UMEET 3HAUCHHE, UCXOIs U3 XapakTepa padoThl (YCIIyTH);

® YKAa3aHUC Ha UCIIOJIB30BAHUC (I)OHOI‘paMM IIpU OKa3aHUHU Pa3BJICKATCIIbHBIX YCIYT
HUCITIOJIHUTCIIAMU MY3bIKAJIbHBIX HpOH3BGHGHHﬁ.

Ecnu npuobperaemslii morpeduTenemM ToBap OblI B YIOTPEOIEHUH WM B HEM YCTpaHsIICS
HEIOCTaTOK (HEIOCTATKM), MOTPEOUTENIO AOKHA OBITh MpeAocTaBlieHa HHPOpMAIIHS 00 STOM.

3. Uudopmarysi, mperycMOTpEeHHAsE ITyHKTOM 2 HACTOSIIEH CTaThy, JOBOAUTCS IO CBEIACHUS
noTpeduTeneil B TeXHUUECKOH TOKyMEHTalluu, IpuiaraeMoi kK ToBapaM (paboram, yciayram), Ha
ITHKETKaX, MApPKUPOBKOW WJIM UHBIM CIIOCOOOM, MIPUHSTHIM TSI OTACIBHBIX BUIOB TOBAPOB
(pabor, ycnyr). Mudopmarius 06 00s3aTeIbHOM IMOATBEPKICHUU COOTBETCTBHSI TOBAPOB
NPEACTaBISIETCS B TIOPSIIKE M CITOCOOAMH, KOTOPBIE YCTaHOBJICHBI 3aKOHOAATEIILCTBOM
Poccwuiickoii denepanyy 0 TEXHUYECKOM PETYIMPOBAHUH, M BKIIOYAET B ce0sl CBEJCHUS O
HOMEpE JIOKyMEHTa, MOATBEPKIAIOIIEr0 TAKOE COOTBETCTBUE, O CPOKE €T0 JACUCTBUS H 00
OpTaHu3aIiH, €T0 BHIIABIICH.

Crarbs 11. Pexxum padoTsl npoaaBua (MCIOJTHUTEIS)

1. PexxuM paboThI TOCYJapCTBEHHBIX, MyHHUIIUIIATBHBIX OPTaHU3AIHA TOPTOBIIH, OBITOBOTO U
UHBIX BUJIOB OOCIIy’KUBaHMsI TOTpeOuTENell yCTaHaBIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO
OpraHOB HCIOJIHUTENIBHOM BiacTu cyObekToB Poccuiickoii @enepariny 1 OpraHoB MECTHOTO
CaMOYTIPaBIICHUS.

2. Pexwum paboThI OpraHU3aIiii, OCyIIECTBISIONINX ACSITENbHOCTD B cepax TOProBoro,
OBITOBOTO M MHBIX BHJIOB 0OCTYKMBaHUS MOTpEOUTENEH U HE YKa3aHHBIX B IyHKTE | HacTosImen
CTaTbH, a TAKXKe MHIUBUAYAIbHBIX IPEANPUHUMATEICH YCTAaHABINBAETCS UMH CAMOCTOSTEIBHO.

3. Pesxxum paboTh poaaBIia (MCTIOTHUTENS ) TIOBOIUTCS 10 CBEACHUS OTPEOUTENCH B TOJDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTh U3rOTOBUTEJISA (MCIOJTHUTEJIS, POAABIA) 3a
HeHajJIeskamyo nugopmanmio o Topape (padore, yciayre)

1. Ecniu motpebuTento He mpenocTaBieHa BO3MOKHOCTh HE3aMEITUTEILHO TIOIYYUTh TIPH
3aKJIIOYEHUH TOToBOpa HH(opMaluio o ToBape (padote, yciayre), OH BpaBe NoTpeboBaTh OT
npojaBia (MCTIOTHHUTENS ) BOSMEIIEHUS YOBITKOB, IPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIFOYEHHUSI IOTOBOPA, a €CJIH JIOTOBOP 3aKJIIOUEH, B pa3yMHBIN CPOK OTKa3aThCsl OT €TO
UCTIOJTHEHHSI U TOTPeOOBaTh BO3BpATa YIJIaY€HHOW 32 TOBAP CYMMBI U BO3MEIICHUS JPYTUX
yOBITKOB.

[Ipu oTka3e OT UCTIOTHEHUS JOTOBOPA MOTPEOUTENH 00513aH BO3BPATUTH TOBAp (PE3yabTaT
paboThI, YCIYTH, €CJIM 3TO BO3MOXKHO 10 X XapaKTepy) NPoaaBIly (MCIIOTHHUTEIO).

2. [Tponaserr (MCIIOIHUTENB), HE IPEIOCTABUBIIHH MOKYATEIO MTOJHON U IOCTOBEPHOU
nH(popMaluu o ToBape (padboTe, yciyre), HeCET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO yHKTaMU
1 - 4 crarby 18 mim myHKTOM 1 cTarhy 29 HacTosAero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl,
YCIIyTH), BOSHUKILIUE MOCJIE €T0 NMePeAayn NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS y HETO TaKOH
uHdopmaIuu.



3. [Ipu npuvrHEHNUHN Bpea )KU3HU, 3I0POBBI0 U UMYIIECTBY ITOTPEOUTEIST BCICICTBUE
HETPEI0CTABIICHHSI €My TTOJIHOW U JOCTOBEpHOM MHGOpManuu o ToBape (padoTe, yciyre)
noTpeduTeNh BIpaBe MOTpeOOBaTh BO3MEIIEHHUS TAKOTO Bpea B OPSAKE, IPEyCMOTPECHHOM
cTarbeii 14 HacTosmero 3akoHa, B TOM YHUCJIE€ TOJTHOTO BO3MEIIEHUS YObITKOB, MIPUYMHEHHBIX
IPUPOTHBIM 00BEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIS.

4. IIpu paccMOTpeHUH TPeOOBaHUN OTPEOUTENS O BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTATOYHO MOTHOU MH(opMaImeit o Toape (padote, yciyre),
HEOOXOIMMO UCXOIUTh U3 MPEIIOIOKEHHSI 00 OTCYTCTBUH Y TIOTPEOUTEINS CIICIIMATBHBIX
MO3HAHWI O CBOWCTBAX M XapaKTEPUCTUKAX ToBapa (paboThI, YCIIyTH).

Crarbs 13. OTBEeTCTBEHHOCTh U3rOTOBUTEJIAA (MCIOJHUTEJIS, IPOAABIA,
YIIOJTHOMOYEHHOM OPraHU3alUuM WM YIIOJTHOMOYEHHOI0 HHAUBUAYAJIBLHOIO
NnpeANnpUHUMATEJIS, HMIIOPTEpPA) 32 HAPYLIeHUe NPaB NmoTpeduTe e

1. 3a HapymieHue npaB noTpeduTene N3roTOBUTEINb (MCIIOTHUTENh, IPOJABEL], YIIOTHOMOUYEHHAS
OpraHU3aIMs WA YIIOJIHOMOYEHHBIN HHANBUAYAIBHBIN PEAPUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM.

2. Ecniu MHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE IOTPEOUTEIIO, TOAIEKAT
BO3MEIIECHHUIO B MOJIHOI CyMMe CBEpX HEYCTOMKH (TMIEHH), YCTAaHOBIIEHHOM 3aKOHOM WJIH
JIOTOBOPOM.

3. Ymutara HeycTolKH (TI€HN) U BO3MEIICHNUE YOBITKOB HE 0CBOOOXK/Iat0T U3TOTOBUTEIS
(WCTIOTHATEIIS, TPOJABIIA, YIIOTHOMOUYEHHYO OPraHU3alNI0 WM YIIOJTHOMOUYEHHOTO
WHIMBHUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) OT UCTIOTHEHHS BO3JIOKEHHBIX HA HETO
00513aTeIbCTB B HATYpE MEpeJI MOTpeOuTeNneM.

4. U3roroBuTenb (MCIOIHUTEND, TPOABEL], YIIOJTHOMOYEHHAs] OpraHu3alus Wik
YIOJIHOMOYEHHBIN HHAMBUYaIbHbIN IPeIIPUHUMATEIb, UMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 33 HEUCIIOJHEHNE 00s3aTeNbCTB WIN 33 HEHAJIE)KAIEee UCTIOIIHEHUE
00513aT€IbCTB, €CIIN JOKAXKET, YTO HEUCIIOTHEHNE 0053aTeNIbCTB WM UX HEHaJIexKallee
UCIIOJIHEHHE ITPOU30IIIIO BCIEACTBUE HEIIPEOAOIMMON CUIIBI, 4 TAKXKE I10 UHBIM OCHOBAHUSAM,
IIPENYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus moTpeduTenst 00 yriare HeyCTOWKH (ITeHH ), TPETyCMOTPEHHON 3aKOHOM I
JIOTOBOPOM, TOJJIEKAT YIOBICTBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTEIEM, TTPOAABIIOM,
ynOHHOMOquHOﬁ opraHmauI/Ieﬁ HJIN YIIOJTHOMOYCHHBIM MHAWBHUAYaJIbHBIM
npeANpPUHUMATETIEM, UMIIOPTEPOM) B JTOOPOBOJIILHOM TIOPSIIIKE.

6. IIpu ynoBiIeTBOpeHUH cya0M TpeOOBaHUI MOTPeOUTENs, yCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C M3TOTOBUTEIS (MCIIOTHUTEIS, TPOIABIIA, YIIOJHOMOYEHHON OpraHu3ainuy Win
YIIOJTHOMOUYSHHOTO MHAMBUAYAIHHOTO MPEAPUHIMATEINS, HIMIIOPTEPa) 32 HECOOIIOIEHHE B
JO0OPOBOIBHOM MOPSAKE YAOBIETBOPEHHS TpeOOBaHUH oTpeduTens mrpad B pazmepe
MSATBACCAT MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CYIOM B TIOJIB3Y TIOTPEOHUTEIS.

Ecnu ¢ 3asBieHreM B 3alUTy NpaB NOTPEOUTENS BHICTYAIOT OOIIECTBEHHbIE O0BEINHEHUS
norpeburenei (MX acColMalny, COI03bl) HIIU OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MATHACCAT
MIPOLIEHTOB CYMMBI B3bICKAHHOTO HITpada MepeyncisioTcs yKa3aHHbIM OObEeAMHEHUIM (UX
accoIMalusiM, COK03aM) UM OpraHaM.

Crarbs 14. UmyniecTBeHHAsi OTBETCTBEHHOCTDh 32 Bpe/l, IPUYUHEHHBIH BCJIeCTBHE
HEI0CTATKOB ToOBapa (padoThbl, yCJIYIH)
1. Bpen, npuuuHEHHBIH KU3HH, 310POBBIO WINM UMYIIECTBY OTPEOUTENS BCIECICTBUE

KOHCTPYKTHBHBIX, TIPOU3BOACTBEHHBIX, PELIEITYPHBIX WJIM UHBIX HEOCTAaTKOB TOBapa (padoThl,
YCIIYTH), TOAJIEKUT BO3MEILEHHUIO B IIOJTHOM O0BbEMe.



2. [IpaBo Tpe®oBaTh BO3MEIICHHUS BpEa, MPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa
(paboTsl, yciryTu), MPU3HAETCS 32 JTI0OBIM OTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B
JIOTOBOPHBIX OTHOLIEHMSIX C MPOJABLIOM (MCIIOJHUTENEM) UIIU HET.

3. Bpen, mpuuuHEHHBIH KU3HH, 3A0POBBIO WM UMYIIECTBY OTPEOUTENIS, TOICHKHT
BO3MEIIEHHIO, €CITM BPE]] TPUYMHEH B TEUYCHUE YCTAHOBIEHHOTO CPOKa CITYKOBI HITH CpoKa
TOTHOCTHU TOBapa (padoThl).

Ecnu na ToBap (pe3ynbrar paboThl) JOHKEH ObITh YCTAHOBIICH B COOTBETCTBUU C TTyHKTaMu 2, 4
CTAaThU 5 HACTOALIETO 3aKOHA CPOK CITYXKObI MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JTM0O
NOTpeOUTENIO HEe ObUIa PEAOCTaBIICHA MOJIHAS U JOCTOBEPHAs MH(POPMALIUS O CPOKE CITY>KOBI
WM CPOKE FOAHOCTH, TIMOO NOTpedUTEh HE ObLIT MPOMHPOPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSIX
10 UCTEYEHUH CPOKA CIIY>KOBI MJIM CPOKA TOJHOCTH M BO3MOKHBIX MOCEICTBHUIX MPU
HEBBITIOJTHEHNH YKa3aHHBIX JIEHCTBUHN, THOO TOBap (pe3ysbTar paboThl) M0 UCTEUYSHHH ATHX
CPOKOB MPE/CTABISET ONACHOCTh ISl )KU3HU U 37I0POBbS, BPE MOUIEKHUT BO3MELICHUIO
HE3aBHCHMO OT BPEMEHHM €r0 IPUYNHEHMSL.

Ecnu B cooTBeTCTBUM C MyHKTOM | ¢TaThy S HACTOAIIErO 3aKOHA U3TOTOBUTENH (MCIIOTHUTEIh)
HE YCTaHOBWJI Ha TOBap (paboTy) CPOK CITYKObI, BPEI MOMJICKHUT BO3MEIIEHUIO B CIIy4ae €ro
NPUYUHEHUS B TEUCHHE JIECATH JIET CO JHS Mepeaadyn ToBapa (padoTel) MOTPeOUTENIO, a €CITu
JIeHb TIepeIadll YCTAaHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUSI paOOTHI).

Bpen, nprunHeHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOUIEKUT BO3MEILIEHUIO TPOAABIIOM WIIN
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPHEBIIETO.

Bpen, npuunHeHHBIH BCIeICTBUE HETOCTATKOB PA0OThI WM YCIYTH, MOAJIEKUT BO3MEIICHUIO
HCIIOJIHUTETIEM.

4. 3roroBuTelnb (MCIOIHUTENB) HECET OTBETCTBEHHOCTH 3 BpE/l, IPUUMHEHHBIHN KU3HH,
37I0POBBIO WJIM UMYIIECTBY OTPEOUTENS B CBSI3H C UCIOJIb30BAaHUEM MaTepUaoB,
000py10BaHUs, MHCTPYMEHTOB U MHBIX CPE/ICTB, HEOOXOAMMBIX JIJIsl IPOU3BOJICTBA TOBAPOB
(BbIMOJIHEHUS PA0OT, OKa3aHUs yCIyT), HE3aBUCUMO OT TOTO, TIO3BOJISLT YPOBEHb HAyYHBIX U
TEXHUYECKHUX 3HAHUHN BBIIBUTH UX 0COObIE CBOMCTBA UJIH HET.

5. M3roroBuTENH (I/ICHOJ'IHI/ITCJ'IB, HpO,Z[aBeI_I) OCBO60)KI[8.€TC$I OT OTBETCTBCHHOCTH, €CJIN JOKaXCT,
4TO BpCa MPUYINHCH BCICACTBUC HGHpGOZ{OJ’IHMOfI CHUJIbI WJIM HApYIICHUA HOTpC6I/ITeJ'IeM
YCTAHOBJICHHBIX IIPpAaBUJI UCITOJIb30BAHHA, XPAHCHHUA WU TPAHCIIOPTUPOBKU TOBApa (pa6OTI>I,
YCIIyTH).

Crarba 15. KomneHncauusi MOPpaJIbHOIO Bpeaa

MopanbHblil Bpea, IPUYMHEHHBIH OTPEOUTENIO BCIECTBIE HApYILIEHHUs H3TOTOBUTENEM
(ucnonHUTENEM, TPOAABIIOM, YIIOJTHOMOUYEHHOM OpraHu3alueil Wi yIoJIHOMOYEHHBIM
WHAUBUAYAIbHBIM NPEAIpUHUMATENEM, UMIIOPTEPOM) MPaB MOTPEOUTES, TPEAYCMOTPEHHBIX
3aKOHaMH U NpaBOBBIMU akTaMu Poccuiickoii denepanuu, peryaupyommMi OTHOIIEHUS B
00JIaCTH 3aLIUTHI MIPaB MOTPEOUTENEH, MOUICKHUT KOMIICHCAIUHN IPHYUHHUTEIEM Bpeaa MpH
HaJIMYUU €T0 BUHBIL. PazmMep KOMITEHCAaMy MOPAJIBHOTO Bpeia OIPEENIEeTCs CyA0M U HE 3aBUCHUT
OT pa3Mepa BO3MEILEHNs UMYLIECTBEHHOIO Bpea.

KomneHcanus MopaabHOTO Bpesla OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILIECHUS
UMYILECTBEHHOTO Bpe/ia U IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HeneiicTBUTEJIBHOCTD YCJI0BHI 10T0OBOPA, YIIEMJISIIONIUX NPAaBa
norpeduTe/Is

1. YcnoBus noroBopa, yieMIsitonye npaBa noTpeduTess Mo CPaBHEHUIO C MTPaBUIIAMU,
YCTAHOBJICHHBIMY 3aKOHAMU WJIM MHBIMHU NPABOBBIMU akTamu Poccuiickoin denepannu B



00JTacTy 3alIUTHI TIPAB MOTPEOUTEINCH, MPU3HAIOTCS HEACHCTBUTEIHLHBIMH.

Ecin B pe3ynbrare HCIOMHEHUS JIOTOBOPa, YIIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIIN
yOBITKH, OHU TIOAJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (HCIIOHUTEIIEM, TPOAABIIOM) B TIOJTHOM
o0BeMe.

2. 3anpermaercst 00yCIOBIMBATH MPUOOPETEHNE OTHUX TOBAPOB (pabdoT, yCiayr) 00s3aTeIbHBIM
npruoOpeTeHneM HHBIX TOBApOB (paboT, yciyr). YOBITKH, IPUUYUHEHHBIE TOTPEOUTEITIO
BCJIEJICTBUE HApYILIEHUS €T0 MpaBa Ha CBOOOAHBIN BBIOOp TOBApOB (PaldoT, yCcIyT), BO3MELIAIOTCS
MPOJABIIOM (MCIIOTHUTEIIEM) B IIOJTHOM O0BEME.

3amperniaercss 00yCIIOBIUBATh YIOBIETBOPEHHUE TPeOOBaHHI MOTpeOUTENEH, IPEAbABIIEMbIX B
TEUYEHUE TapaHTUIHOIO CPOKa, YCIOBUSMHU, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3. [Ipoxasen (MCTIOTHUTENH) HE BIIpaBe 0€3 coracus MOTPeOUTENs BBITIONHITH JOTOTHUTEIbHBIC
paboTeI, yeryru 3a tiaty. [lorpedurens BpaBe 0TKa3aThCs OT OTUIATHI TAKUX padoT (yciyr), a
€CJIM OHU OIUIa4eHbl, MOTPEOUTENDb BIIpaBe NOTPeOOBaTh OT MpoAaBIia (MCIIOTHUTES) BO3Bpara
YIUTAYEHHON CYMMBI.

Crarbs 17. CyneOHasi 3a1uuTa npaB norpedouTesiei
1. 3ammTa npaB MOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.

2. Wckm o 3ammure npaB moTpeduTeneld MOryT ObITh IPEAbSBIICHBI IO BBIOOPY HCTIIA B CYII IO
MECTY:

® HaXOXACHHA OpraHHU3alr, a €CJIIM OTBETUYUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ
MpCANIPpUHNUMATECIIb, - €0 JKUTCJIbCTBA,

® JKUTCJIbCTBA UIIA HpCGBIBaHI/ISI ucrna,
® 3aKJIIOYCHHA UJIW UCIIOJTHCHUA JOTOBOpPA.

Ecnu nck x OpraHu3aluy BBITCKACT U3 ACATCIbHOCTU €C (bI/IJ'II/IaJ'Ia WK ITPEACTABUTCIILCTBA, OH
MOXKET OBITh MMPEABABIICH B Cy IO MCCTY HAXOXJICHUS €€ (bmmana HJIN MIPEACTAaBUTCIILCTBA.

3. [lorpeburenu, UHBIE UCTLBI 110 MCKaM, CBSI3aHHBIM C HAPYILIEHUEM MpaB MOTpeOUTENEH,
OCBOOOXJAIOTCS OT YIJIaThl TOCYIapCTBEHHOM MOIIJIMHBI B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanuu o Hanorax u coopax.

I'mapa II. 3amuTa npaB morpeduTeIel NPHU NMPOAAKE
TOBApPOB MOTPEOUTEIAM

Crarps 18. IIpaBa norpeduTesis npu 00HApPYKEeHUHU B TOBApPE HEI0CTATKOB

1. [Torpeburens B ciiydyae oOHApY>KEHHUS B TOBApE HEJOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPO/IABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

e 1OTpPeOOBATH 3aMEHBI HAa TOBAP ITOM k€ MAPKU (ITUX K€ MOJIETH U (M) apTUKYJIA);

e 1OTpPeOOBaTh 3aMEHBI HAa TaKOH )K€ TOBAp IPYroi Mapku (MOJEIH, apTUKYJIA) C
COOTBETCTBYIOIIUM TepepPacyeToOM MOKYITHOM [IEHBI,

e TOTPeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHOH IICHBI;

o HOTp€60BaTI) HE3aMCIJIUTCIIbHOI'O 6€3BO3M63}1HOFO YCTpaHCHHUA HEAOCTATKOB TOBAapa NI
BO3MCHICHUA paCXOA0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WJIN TPETbUM JIMIOM;

e OTKa3aThCs OT UCIIOJHEHHSI JOTOBOpa KYIUIU-TIPOJaKH M MOTpeOoBaTh BO3BpaTa
yILIa4eHHOH 3a ToBap cyMMsl. [1o TpeboBaHUIO MpoaaBLa U 3a €ro CYET NOTPEOUTEND
JIOJKEH BO3BPATUTh TOBAP C HEJOCTATKAMH.



[Ipu »TOM OTpEeOUTEH BIIpaBe MOTPEOOBATH TAKXKE TTOTHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €MY BCJIEICTBUE MPOJAXKH TOBapa HEHAAJIEKAIIETO KadyecTBa. YOBITKU
BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM 3aKOHOM JUIsl YIOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPEOOBAaHUI MOTPEOUTEINS.

B oTHOLIEHNN TEXHUUYECKHU CIIOKHOTO TOBapa MOTPEOUTEINb B Cllyyae OOHAPYKEHUs B HEM
HEJIOCTATKOB BIIPAaBE OTKA3aThCs OT UCIIOJHEHHSI JOTOBOpa KYIUIU-TIPOJaKU M MOTPeOOBaTh
BO3Bpara yIUIAY€HHOM 3a TaKoi ToBap CyMMBbI JINOO MPeIbsIBUTh TPEOOBaHHUE O €TO 3aMEHE Ha
TOBap 3TOM K€ MapKu (MOJEINH, apTHUKYyJIa) WIN Ha TaKOH ke ToBap ApYroil Mapku (Moaemn,
apTUKYyJa) C COOTBETCTBYIOLIUM IIEpEpacyeTOM MOKYITHOM LIEHbI B TEUEHHE MATHAALATH THEH CO
THsI Iepeaqy NoTpeOuTeNto Takoro Toapa. I1o ucredeHuu 3Toro cpoka ykasaHHble TpeOOBaHUS
MIOJUIEXkKAT Y OBJIETBOPEHUIO B OJHOM U3 CJIEIYIOIINX CIIy4aeB:

e OOHapy>XCHHUE CYIIECTBCHHOTO HEJIOCTATKa TOBApa;

e HapylLIEHHE YCTAaHOBJIEHHBIX HACTOALIUM 3aKOHOM CPOKOB YCTPAaHEHUS HEIOCTAaTKOB
TOBapa;

® HCBO3MOXHOCTBH UCIIOJIB30BaHHA TOBApPAa B TCUCHUC KAXKA0I0 roaa FapaHTI/II\/'IHOFO CpOKa B
COBOKYITHOCTH Ooiee yeM TPUALATH )IHefl BCJICACTBUEC HCOAHOKPATHOTO YCTPAHCHUA €TO
Pa3INYHBIX HEAOCTATKOB.

IIepeueHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurenscTBoM Poccuiickoit
denepanuu.

2. TpeboBaHus1, ykazaHHbIE B IyHKTE | HacToAIEH CTaThu, MPEABIBIAIOTCA TOTPEOUTENEM
MPO/IABILY JIMOO YIOTHOMOUYEHHOW OpTaHU3aIMH WU YIIOJIHOMOYEHHOMY UHIUBHIYaIbHOMY
MPEATPUHUMATEITIO.

3. [lorpeburens BIpaBe NpeabsIBUTh TpeOOBaHMS, YKa3aHHbIE B a03a11ax BTOPOM M MATOM ITyHKTa
1 HacTosIeN CTaThbi, U3TOTOBUTEIIO, YIIOJIHOMOYEHHON OpraHU3aliuy Uid YIIOJTHOMOYEHHOMY
WHAUBUAYAIbHOMY MPENIPUHUMATENIO, UMIIOPTEDY.

Bmecro npeabsaBiaeHus 3TUX TpeOOBaHUN OTPEOUTENb BIIPpaBe BO3BPATUTh U3TOTOBUTEIIO WIIN
UMIIOPTEPY TOBAP HEHAJISKAIIETO KauyeCTBa U MOTpeOOBaTh BO3BpATa YIUIaueHHON 32 HETO

CYMMBI.

4. YTpartun cuiy.

5. OTcyTcTBHE Y TOTPEOUTENST KACCOBOTO MIIM TOBAPHOTO YeKa TMO0 MHOTO JOKYMEHTA,
YIAOCTOBEPSIOMIHUX (PaKT M YCIOBHUS MOKYIIKH TOBapa, HE SIBIIIETCS OCHOBAHHUEM JIJISI OTKa3a B
YIOBJIETBOPEHUH €T0 TPeOOBaHMIA.

[Iponaser (M3roTOBUTENB), YIIOTHOMOYEHHAs! OPTaHU3ALMS UM YIIOJIHOMOYCHHBIH
WHIMBUAYIbHBIA TPEANPUHUMATEIh, UMIIOPTEP 00s3aHbI IPUHATH TOBAP HEHAIJICKAIIETO
KauecTBa y MOTpeOUTeIIs U B clIyyae HEOOXOIMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[TorpeOuTens BIpaBe y4acTBOBATh B POBEPKE KauecTBA TOBApa.

B ciiydae ciopa o npuymHax BO3SHUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3roOTOBUTENb),
YIIOJTHOMOYEHHAsI OpraHUu3allysl WM YIIOJTHOMOUYCHHBIN MHAUBUAYaJIbHBIA MPEAPUHUMATENb,
UMIopTep 00s3aHBI MPOBECTH IKCIIEPTH3Y TOBApa 3a CBOU CUET. DKCIIEPTHU3a TOBapa MPOBOIUTCS
B CPOKH, YCTaHOBJIEHHBIE CTaThsiMU 20, 21 1 22 HACTOSIIETo 3aKOHA JIJIs1 YAOBIECTBOPEHUS
COOTBETCTBYIOLIUX TpeboBaHuil moTpedutens. [lorpedburens BpaBe MPUCYTCTBOBATH MPH
MPOBEACHUH 3KCIIEPTU3BI TOBAPA U B CIIy4ae HECOMIACHS C €€ PE3YJIBTATAMU OCIIOPUTH
3aKJTFOYCHHUE TaKOW IKCIIEPTHU3bI B CYIEOHOM MOPSIIKE.

Eciu B pe3ynbrare SKCIEepTH3bI TOBapa YCTAHOBICHO, YTO €r0 HEOCTATKH BOSHUKIIHM BCIICICTBHE
00CTOSATENHCTB, 32 KOTOPHIE HE OTBEUYALT MPOJaBEI] (M3TOTOBUTEIB), IIOTPEOUTENb 00s3aH
BO3MECTHTH MPOJABILY (M3rOTOBHUTEIIIO), YITOJTHOMOYCHHOW OPraHU3aI[MK UK YIIOJIHOMOYCHHOMY



VHJVBUAyAIBHOMY IPEIITPUHUMATEII0, UMIIOPTEPY PACXObI HA IPOBEACHHUE IKCIIEPTU3BL, A
TaK)KE CBS3aHHBIE C €€ MPOBEACHUEM PACXOJbl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBApA.

6. Ilponasert (M3roTOBUTENb), YIIOTHOMOYEHHAS OpraHU3alys WIK YIIOJTHOMOYESHHBIN
VHJVBUTyJIHBIN ITPEANPUHAMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, HA KOTOPBII
HE YCTAHOBJIEH FapaHTHHHBIN CPOK, €CIIU MOTPEOUTEINb JOKAXKET, YTO OHU BO3ZHUKIIU J10
nepeiadyn ToBapa MOTPEOUTENIO WK M0 MPUYNHAM, BOSHUKIIUM IO ’TOTO MOMEHTA.

B oTtHOIIEHNM TOBapa, Ha KOTOPBII YCTAHOBJIEH TapaHTUHHBIN CPOK, MPoJaBel] (M3TOTOBUTEID),
YIOJTHOMOYEHHAsI OPraHU3alus WIK yIIOJTHOMOYEHHBI WHANBU Iy AJIbHBIN IPEANIPUHUMATENb,
UMIIOPTEp OTBEYAET 32 HEJOCTATKU TOBAPA, €CIIU HE JOKAXKET, YTO OHU BOZHUKIIU [1OCIIE
nepeaayy ToBapa NOTPeOUTENIO BCISACTBUE HAPYILIEHUS IOTPEOUTENIEM MPaBUII UCTIOJIb30BaHMS,
XpaHEHUs WIN TPAaHCIIOPTUPOBKYU TOBApa, ACUCTBUM TPETHUX JIMLL WM HENTPEOAOIMMOM CHUIIBI.

7. JlocTaBKka KpyImHOTrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KMIOTPaMMOB IS
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT UX MOTPEOUTEIO OCYIIECTBISIOTCS CHIIaMU U 3a
CUeT NMpojaBLa (M3rOTOBUTENIS, YIIOJTHOMOYEHHONW OpraHU3aI[MK WIH YTIOJIHOMOYEHHOTO
VHAMBUIYaJIbHOTO NPEANIPUHUMATENS], UMIIOpTEpa). B ciiydae HencnoaHeHus JaHHOM
00513aHHOCTH, a TaK)Ke MPU OTCYTCTBUU NPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOYEHHON
OpraHM3alK WU YIIOJHOMOYEHHOIO HHAMBUAYAIbHOIO PEANPUHUMATENS, UMIIOPTEPA) B
MECTE HaXOXKJIEHH MOTPEOUTEIIS JOCTaBKa | (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYILECTBIAThCA noTpeduTeneM. [lpu 3ToM npoaasen (M3roTOBUTENb, YIIOJIHOMOYCHHAs
OpraHu3aIysl UM YIOJIHOMOUYEHHBIN MHIMBH Iy aJIbHBIN peIIpUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

Crarbs 19. Cpoxku npeabsiBjieHUs: NOTpeduTeIeM TPeOOBAHUI B OTHOIICHUH
HEI0CTATKOB TOBapa

1. ITorpeduTens BIpaBe NpeabsIBUTh MPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K PO/IaBIly (M3TOTOBUTEINIO, YIIOTHOMOYEHHON OpraHU3aluy UiIu
YIOJIHOMOYEHHOMY MHIUBUAYaJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) B OTHOILICHUH
HEJIOCTAaTKOB TOBAapa, €CIIM OHU OOHAPYKEHBI B TEUCHUE TAPAHTHUITHOTO CPOKA I CPOKa
TOJTHOCTH.

B oTHOIIEHNM TOBapOB, HA KOTOPBIE rapaHTUITHBIE CPOKU MUJIU CPOKH TOJJHOCTH HE YCTAHOBJIEHBI,
oTpeOUTENh BIPABE MPEIBIBUTH YKa3aHHBIC TPEOOBAHMS, €CITU HEIOCTATKH TOBApOB
oOHapy>KeHbI B pa3yMHbIN CPOK, HO B IIpeJIeNax JABYX JET CO JIHS Nepeaayu uX NoTpeduTento,
eciu OoJiee NMUTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HIIH JIOTOBOPOM.

2. l'apaHTHITHBII CPOK TOBApPa, a TAKIKE CPOK €ro CIYKOBI UCUUCIIAETCS CO THS Mepeadyl ToBapa
HOTPEOUTENIO0, €CIIM HHOE HE MPEeyCMOTPEHO AoroBopoM. Eciiu 1eHs nepenaun yCTaHOBUTD
HEBO3MOXHO, 3TH CPOKH UCUMCIISAIOTCS CO JHS U3rOTOBJICHMSI TOBapa.

J1st ce30HHBIX TOBapOB (00YBHU, OJICHKABI M TPOUUX) ITH CPOKH UCUUCIISIOTCS C MOMEHTA
HACTYIJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEAEISAETCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu uCxoas U3 KIMMATHIECKUX YCIOBUN
MecCTa HaXOXKACHUS TOTpeOuTeNeH.

ITpu nponaske ToBapoB 1o 0Opa3Lam, o Mo4Te, a TAKKE B CIIydasix, €CIIM MOMEHT 3aKJIFOUEHUS
JIOTOBOpa KYIUIU-TIPOJIa’K 1 MOMEHT Iepeady ToBapa MoTpeOUTEN0 He COBMAIAlOT, 3TH CPOKU
MCUUCIISIIOTCS CO JTHS IOCTaBKHU TOBapa norpedurento. Eciym moTpeduTens JIMeH BO3SMOKHOCTH
UCII0JIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENbCTB, 3aBUCSILUX OT IpOoJaBIa (B 4aCTHOCTH, TOBAp
HYXKJIa€TCsl B CIIEIIMAJILHON YCTaHOBKE, MOJKIIOUYCHUH WM COOpKE, B HEM UMEIOTCS
HEJ0CTaTKN ), TapaHTUHHBIM CPOK HE TEUET 0 YCTPaHEHHsI MPOJABLOM TaKUX OOCTOSTENbCTB.
Ecnu nenp 10ocTaBKH, yCTaHOBKH, MOAKIIOYEHUS, COOPKU TOBapa, yCTPAHEHHS 3aBUCAIINX OT



IPO/IaBIlla 00CTOSTENLCTB, BCIEACTBHE KOTOPHIX MOTPEOUTEH HE MOXKET MCIOIb30BATh TOBAP 110
HA3HAYECHUIO, OIIPEIEIUTh HEBO3MOKHO, 3T CPOKHM HUCUUCIIAIOTCA CO AHS 3aKJIFOYEHUS JOTOBOPA
KYIUIU-TIPOJAXKU.

A03a11 HCKITIOYEH.

CpOK TOAHOCTH TOBapa OMpCACIACTCA IECPUOAOM, NCUUCIACMBIM CO JHS U3IOTOBJICHUA TOBapa, B
TCUCHUC KOTOPOI'0 OH NPUT'OACH K UCIIOJIb30BAHUIO, NI JlaTOI\/'I, A0 HAaCTYIUJICHUA KOTOpOfI TOBAp
IMPUTOACH K MCITIOJIb30BAHUIO.

HpOI[OJ'I}KI/ITeJ'IBHOCTI) CpoOKa rofHOCTH TOBapa JOJ’KHA COOTBETCTBOBATH 00s13aTeILHBIM
Tpe6OBaHI/IHM K 0€30I1aCHOCTH TOBapa.

3. 'apaHTHiiHbIE CPOKU MOTYT YCTAHABIMBAThCS Ha KOMIUIEKTYIOLUE U3/I€TUS U COCTABHbIE
4aCTH OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIINE U3JENIH U COCTABHBIEC YACTH
UCYMCIIAIOTCS B TOM K€ IOPAJIKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOMU TOBAp.

I'apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE U3ACIINAS U COCTaBHBIE YAaCTU TOBAPA CUUTAOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/EIIUE, €CJIM MHOE HE YCTaHOBIIEHO IOTOBOPOM.
B citydae, eciii Ha KOMIUIEKTYIOILEE U3/I€]IUME U COCTABHYIO YaCTh TOBAapa B JOTOBOPE
YCTAHOBJIEH FaPaHTUIHBIN CPOK MEHBIIEH MTPOJOJKUTEIBHOCTH, YEM FapaHTUMHBIA CPOK Ha
OCHOBHOE€ U3/IeJIHe, IOTPEOUTENb BIIPaBe MPEeAbsIBUTh TPEOOBaHMs, CBA3aHHBIE C HEOCTAaTKAMHU
KOMIUIEKTYIOIIETO U3/IETIHsI U COCTAaBHOW YaCcTH TOBapa, pHU UX 0OHApy>KEHUU B TEUCHUE
TapaHTUHHOTO CPOKA HA OCHOBHOE M3MEJIHE, €CIIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Ecnu Ha KoMIiekTyroliee n3aeane yCTaHOBICH rapaHTUHHBINA CpOK OobIIen
IPOJOKUTENIEHOCTH, Y€M FapaHTHHHBIN CPOK HAa OCHOBHOM TOBap, MOTPEOUTENh BIPABE
MpebsBUTH TPEOOBaHMSI B OTHOLIEHUH HEJOCTATKOB TOBapa PH yCIOBUH, YTO HEAOCTATKU
KOMIUIEKTYIOLIETO U3/EIHs OOHapyKEeHbl B TEUEHUE FapaHTUIHOTO CPOKa Ha 3TO U3JIENHE,
HE3aBUCHUMO OT UCTEYECHUS TAPAaHTUIHHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpokwu, yKa3aHHBIE B HACTOAIIEH CTaThe, TOBOASTCS 0 CBEJCHUS MOTPEOUTENS B
UH(POPMAITUH O TOBApE, MPEJOCTABISIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTarbeid 10
HACTOSILIEr0 3aKOHA.

5. B ciy4asx, koraa npeayCcMOTPEHHBIN TOTOBOPOM T'APaHTUWHBIN CPOK COCTABIISIET MEHEE JIBYX
JIeT ¥ HEJOCTAaTKH ToBapa 0OHapy>KeHbI MOTPEOUTENIEM IO UCTEUEHUH FapaHTUHHOTO CpOKa, HO B
npezaesnax AByX JIET, TOTPEOUTEINb BIIPaBe MPEAbIBUTH MMPOAABILY (M3TOTOBUTENIO) TpeOOBaHNS,
MPEAYyCMOTPEHHBIE CTaThel 18 HacTosero 3akoHa, €Ciid JOKaKET, YTO HEAOCTATKH TOBapa
BO3HMKJIU JIO €T0 Tepelau MOTPEOUTEINI0 WK MO MPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

6. B ciryuae BBISIBIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBAPA MOTPEOUTEIH BIPABE NMPEIBHIBUTD
U3rOTOBUTENIO (YIIOJIHOMOYEHHOHN OpraHu3alyuy WM YIOJTHOMOYEHHOMY UHANBUIYaIbHOMY
HpeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHKE 0 OE3BO3ME3THOM YCTPAaHECHUN TaKUX
HEJIOCTATKOB, €CJIU JIOKAKET, YTO OHU BO3HUKIIM JI0 IIEpElauu TOBapa MOTPEOUTEIIO UIH MO
NpUYMHAM, BOZHUKIIMM JI0 3TOT0 MOMEHTA. YKa3aHHOEe TpeOOBaHUE MOXKET ObITh NPEABSBICHO,
€CJIM HeJIOCTATK! TOBapa OOHAPY)KEHBI IO UCTEUCHUH JIBYX JIET CO THS Mepeaay ToBapa
NOTPEOUTENIO, B TEUEHUE YCTAHOBIEHHOTO HAa TOBAp CPOKa CIIyKObl WIIM B TEUEHUE IE€CATH JIET
CO JHA Nepeaadyy ToBapa NOTPEOUTENIO B ClIydyae HEYyCTaHOBJIEHUS CpoKa ciryx0bl. Ecin
yKa3aHHOE TpeOOBaHUE HE YOBJIETBOPEHO B TEUEHUE JBA/ALIATH IHEN CO JHS €T0 MPEIbSIBICHUS
norpeduTeneM niv oOHapyKEeHHbIM UM HEJJ0CTATOK TOBapa SIBJIAETCS] HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIPaBe MPEAbIBUTH U3TOTOBUTEINO (YIIOTHOMOYEHHON
OpraHMU3alK UM YIIOJTHOMOYEHHOMY MHAWBUIyaJIbHOMY IPEANPUHUMATEINI0, UMIOPTEPY)
UHbIE NPEelyCMOTPEHHbIE MyHKTOM 3 cTaThy 18 HacTosIero 3akoHa TpeOOBaHUs WIIK BO3BPATUTh
TOBAp U3rOTOBUTENIO (YIIOJHOMOUEHHOM OpraHU3aluy WK YIIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEIPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATh BO3BpATa YIJIaueHHOU



JICHEKHON CYMMBI.

Crarbd 20. YcTpaHeHHe HEIOCTATKOB TOBApa U3roToBHTEIeM (IIPOJIABILOM,
YIOJTHOMOY€HHOM OpraHu3anueil Ui yInoJTHOMOYEHHBIM HHAUBUAYAJIbHBIM
NnpeanpuHIMAaTeIeM, HMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHus: HeIOCTAaTKOB TOBapa He ONpEEeH B MUCbMEHHON opme
COIVIALLICHUEM CTOPOH, 3TH HEIOCTATKHU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM,
YIOJTHOMOYEHHON OpraHU3ale Uik YIIOJHOMOUYEHHBIM HHINBUAYAIbHBIM
IpeaIpUHUMATENIEM, UMIIOPTEPOM ) HE3aMEAJIUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTUBHO HEOOXOMMBIHN /17151 UX YCTPAHEHMS C Y4ETOM OOBIYHO IPUMEHIEMOT0 CIoco0a.
Cpok ycTpaHEeHHUs! HEJOCTATKOB TOBapa, ONpeesieMblil B MUCbMEHHOM (hopMe coralieHuem
CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh THEH.

B ciiyuae, eciiu BO BpeMsl yCTpaHEHHUs! HEAOCTATKOB TOBapa CTAHET OUEBHIHBIM, UTO OHH HE
OyIyT yCTpaHEHBI B ONPEACICHHBINA COTTIAIIICHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOYHUTh
CONJIAILIEHHE O HOBOM CPOKE YCTpPaHEHUsI HEJOCTATKOB, ToBapa. [Ipu aToM oTCcyTCTBHE
HEOOXOAMMBIX ISl YCTPAHEHUs HEAOCTAaTKOB TOBapa 3alacHbIX YyacTei (JeTaneif, MaTepranoB),
000pyIOBaHUs WK MTOOOHBIC PUYHHEI HE SBIISIOTCS OCHOBAHUEM JJIS 3aKJTFOUCHHS
COIVIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXK/1al0T OT OTBETCTBEHHOCTH 32 HapyILICHUE
CPOKa, OIPENEIICHHOTO COMIAIIEHUEM CTOPOH NEPBOHAYAIIBHO.

2. B oTHOIIEHNN TOBAPOB JIMTEIHHOTO MOJIB30BAHUS H3TOTOBHUTEINb, IPOIABEI] JTHO0
YIOJTHOMOYEHHAsI OPraHU3alus WIH YIIOTHOMOYEHHBIA WHANBU Y AJIBHBIN NIPEANIPUHUMATENb
00s13aHbI TIPU NPEIbABICHUH TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIN CPOK
0€3B03ME3THO TIPEAOCTaBUTh MOTPEOUTEITIO Ha MIEPHUOJ] PEMOHTA TOBAP JJIUTEIHHOTO
H0JIb30BaHUs, 00IaJat0IMI 3TUMH K€ OCHOBHBIMU IOTPEOUTEIBCKUMH CBOMCTBAMH, 00ECIIEUHB
JIOCTaBKy 3a CBOM cyeT. Ilepeuens ToOBapOB JUIMTENIBHOIO MTOJIB30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOoBaHUE HE pacpoCTpaHsaeTcs, ycranapinuBaeTcs [IpaBurensctBoM Poccuiickoit
denepauuu.

3. B cayuae ycTpaHeHHs HEAOCTAaTKOB TOBapa TapaHTUMHBIN CPOK Ha HETO IIPOAJIEBAETCS HA
IIEpUOJI, B TEYCHHE KOTOPOTO TOBAP HE UCIOIb30BAJICA. YKAa3aHHBIA IIEPUOJ UCUUCIIAETCS CO JHS
oOparieHus noTpeduress ¢ TpedboBaHNeM 00 yCTpaHEHUH HEJAOCTaTKOB TOBapa JI0 AHS BbIIAUU
€ro 1o OKOH4YaHuu peMoHTa. [Ipu BeIaue TOBapa U3roTOBUTEND (IIPOIABEL, YIIOJIHOMOYEHHAs
OpraHu3alys UM YIOJIHOMOUYEHHBIN MHIMBUIyaIbHbBIN peIIPUHUMATENb, UMIIOPTEP) 00s3aH
NpeAOCTaBUTh B MUCBbMEHHOM (hopMe MOTpeduTeIto HHPOPMALIMIO O AaTe 0OpalieHus
norpedurens ¢ TpedoBaHNEM 00 YCTpaHCHHH OOHAPYKCHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe
nepeiadyn ToBapa NoTpeduTeneM A yCTpaHEHHs HEA0CTaTKOB TOBapa, O JjaTe yCTPaHEHHs
HEJIOCTAaTKOB TOBapa C UX ONHMCAHUEM, 00 UCTIONb30BAaHHBIX 3aMACHBIX YACTIX (IeTalsx,
MaTepuaiax) 1 0 1aTe BbIJa4yd TOBapa MOTPEOUTENIO [0 OKOHYaHUH YCTPAHEHUSI HET0CTAaTKOB
TOBapa.

4. Ilpu ycTpaHEHUH HEAOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOLETO U3AETUS N
COCTaBHOM 4aCTH OCHOBHOTO W3JI€JIHsl, HA KOTOPHIE YCTAHOBIICHBI TAPAHTUIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3/IE€TIUE UM COCTaBHYIO YaCTh OCHOBHOTO U3/EIINS yCTAHABINUBACTCS
TrapaHTUMHBIA CPOK TOU K€ IMPOAOKUTEIIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIIEE
U3JICNIAE WIA COCTaBHYIO YaCTh OCHOBHOTO M3JIEJIHs, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM,
Y TapaHTUHHBIA CPOK UCUUCIISAETCS CO THS BBLAAYM NOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHUU
pEMOHTA.

Crarbd 21. 3aMeHa ToBapa HeHa/IUIesKallero KayecTpa

1. B cyyae oOHapyKeHHs MOTpeOUTENIeM HEOCTATKOB TOBapa M MPEabsABICHHS TPEOOBaHUS O
€ro 3aMeHe MpojiaBel] (U3rOTOBUTEIb, YIIOJTHOMOYCHHAS! OpTraHU3AIMS WIIM YIIOJTHOMOYEHHBIN



VHAMBUIyaJIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU
JHEH CO THsI NPeIbsBICHHS YKa3aHHOTO TPpeOOBaHMUS MOTPEOUTENEM, a PU HEOOXOTUMOCTH
I[OHOHHHTCHBHOﬁ MMPOBECPKH KAa4YCCTBA TAKOI'O0 TOBAapa NpoaaBIIOM (I/I3FOTOBI/ITGHGM,
ynOHHOMO‘IeHHOﬁ OpFaHI/ISaHI/IefI HJIN YIIOJTHOMOYCHHBIM MHAWBHUAYaJIbHBIM
HpeanpUHIMATENIeM, UIMIIOPTEPOM) - B TCUCHHE [IBA/IIIATH THEW CO JHS MPEAbSIBICHUS
YKa3aHHOTO TPeOOBaHUSI.

Ecnu y mpogaBiia (M3roroBuTeNs, YIIOJTHOMOUYEHHON OpraHU3AIMK HIIA YIIOJTHOMOYEHHOTO
WHAMBHUIYaJILHOTO MPEANPUHUMATENS], UMIIOPTEPa) B MOMEHT IIPEIbsIBICHUS TPeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIIA JUIS 3aMEHBI TOBap, 3aMEHA JOJKHA OBITh TIPOBE/ICHA B TCUCHUE
Mecsla co JHS NPeabsIBICHUS TAKOrO TpeOOBaHMS.

B paiionax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUIM MECTHOCTSAX TpeOoBaHHUE NOTPEOUTENS O
3aMEeHe TOBapa MOJUICKHUT YIOBIECTBOPEHHIO IO €0 3asIBICHUIO B CPOK, HEOOXOIUMBIH IS
O4epeIHON JOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH pailoHBbI, B Cllyyae OTCyTCTBUSA Y
npojania (M3roTOBUTES, YIIOJIHOMOYSHHON OpraHu3alyy WM YIOJTHOMOUYEHHOTO
WHIMBUAYAIBHOTO TIPEATPHHUMATEIS], UMIIOPTEpa) HEOOXOIMMOTO TS 3aMEHBI TOBapa Ha JCHb
IPEAbSBICHUS YKa3aHHOTO TPeOOBaHMSL.

Ecnu nnist 3amensl ToBapa Tpedyercs Oosee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(M3roToBUTENH JTUOO YIIOJIHOMOYEHHAs OpraHU3alsl WIN YIIOJTHOMOYEHHbBIN UHIMBUTyalIbHBIN
MpEeANPUHAMATENh) B TEUEHUE TPEX JHEH CO JTHS NMPEAbIBICHHS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3THO MPEIOCTABUThH MOTPEOUTENIO BO BPEMEHHOE TIOJIB30BaHUE HA TIEPHOJ
3aMEHBI TOBAP IJUTEIHHOTO MOIH30BaHMUs, 00IaAA0ONTHI ATUMH K€ OCHOBHBIMU
NOTPEOUTETHLCKUMHU CBOMCTBAMHU, OOECIIEUNB €r0 J0CTaBKY 3a CBOU cYeT. DTO MPaBUIIO HE
pacrpoCTpaHseTCsi Ha TOBAPhI, EPEYEHb KOTOPHIX OMPEACIIAECTCS B COOTBETCTBUH C ITYHKTOM 2
cTatbi 20 HACTOSIIEr0 3aKOHA.

2. ToBap HeHa UIEKAIIIEr0 KauecTBa J0JDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp,
He OBIBIINIA B yIOTpEOICHUN.

[Ipum 3ameHe ToBapa rapaHTUHHBIN CPOK HCUUCIISIETCS 3aHOBO CO JIHA Iepeaayyu ToBapa
NOTPEOUTETIO.

Crarbs 22. Cpoku y10BJIeTBOPeHHS OTACJbHBIX TPeOOBaHUI MOTpeduTe I

TpeboBaHust moTpeOUTENS O COPA3MEPHOM YMEHBIIIEHNUH TTOKYITHOM II€HBI TOBapa, BOZMEIICHUN
pacxo/ioB Ha UCTPABICHHE HEAOCTATKOB TOBapa MOTpeOUTEIeM UITU TPETHUM JIULIOM, BO3BpaTe
YIUTAYEHHOM 3a TOBAp JECHEKHOM CYMMBI, a TaKkXe TpeOOBaHUE O BO3MEIICHUH YOBITKOB,
NPUYUHEHHBIX MOTPEOUTEIIO BCIEACTBHE MPOAAKU TOBapa HEHAJUIEkKAIIETo KauecTBa 100
MPEIOCTaBIICHUS HEHAATIEKAIIEH HHPOPMAIIK O TOBape, MOJIekKAT YAOBIECTBOPESHUIO
MIPOJABIIOM (M3TOTOBHUTENIEM, YIIOJTHOMOUYEHHON OpraHU3alliel Uiu yIOJIHOMOYCHHBIM
WHAUBHUIYaIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) B T€UCHHE JECATH THEN CO THS
MPEIBSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.

Crarbs 23. OTBeTCTBEHHOCTh NMPOAaBUA (M3rOTOBHUTEJISI, YIIOJTHOMOYECHHOMI
OPraHM3alNuy WIN YIOJHOMOYE€HHOT0 MHAHBUAYAJIbHOIO peANPpUHUMATEIS,
HMIIOPTEPa) 32 NPOCPOYKY BBHINOJHEHUS TPeOOBAHMIA MOTPeOuTEIsI

1. 3a HapyieHue NpeyCMOTPEHHBIX cTaTbaMu 20, 21 1 22 HacTOoAIIEro 3aKOHa CPOKOB, a TAK¥KE
3a HEBBITIOJTHEHHE (33IeP)KKY BBIITOJIHEHHS) TPEOOBAHUS TOTPEOUTENS O IPEIOCTABICHUN EMY
Ha TIEPHOJ] peMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoAaBel] (M3rOTOBUTEIb, YIIOJTHOMOYSHHAS
OpraHu3alys WIK YIOJIHOMOYEHHBIN HHANBUAYAIbHBIN NpeapuHUMATEIb, UMIIOPTED),
JOTTYCTUBIIMKA TaKue HAPYIICHUS, YIUIAYMBACT MOTPEOUTEIIO 32 KK/l IEHb MMPOCPOUYKU
HEYCTOWKY (TIEHI0) B pa3Mepe OTHOTO MPOLIEHTA IIeHBI TOBapa.

L[eHa TOBapa OnpCACIACTCA, UCXOAA U3 €TI0 ICHEI, CYH_IGCTBOBaBLHeﬁ B TOM MECTC, B KOTOPpOM



TpeOoBaHUE MOTPEOUTEIIS JOHKHO OBUIO OBIThH YIOBJIETBOPEHO MPOJABIIOM (M3TOTOBHTEIICM,
YIOJTHOMOYCHHON OpraHU3alMe WIN YIIOJHOMOUYCHHBIM HHIUBUAYATbHBIM
npeanpUHUMATENIeM, IMIIOPTEPOM), B IeHb JOOPOBOJIBLHOTO YOBIETBOPEHUS TAKOTO TPEOOBAHUS
WJIH B JICHb BRIHECCHHSI CyZICOHOTO PEIICHHUS, €CITH TPpeOOBaHUE TOOPOBOIBHO YIAOBICTBOPEHO HE
OBLTIO0.

2. B ciydae HEeBBINIOIHEHUS TPEOOBaHUN TIOTPEOUTENSI B CPOKH, NIPETyCMOTPEHHBIE CTaThbaMu 20
- 22 HacTosmero 3aKoHa, oTpeOuTE b BIIpaBe M0 CBOEMY BBIOOPY MPEIBIBUTH HHBIC
TpeOOoBaHUS, YCTAaHOBIICHHBIE CTaThell 18 HacTosmero 3akoHa.

Crarbs 23.1. [lociiencTBusi HapylieHUs POAABIOM CPOKa Nepelavyu
NpeABAPHUTEIbHO OIUIAYE€HHOI0 TOBAPA MOTPEOUTE 10

1. JIoroBop KyIuiu-npoAaku, peayCcMaTpuBarouii 003aHHOCTb TOTPEOUTENS IPEIBAPUTEIHHO
OILIaTUTh TOBAP, TOJIKEH COJIEP>KATh YCIOBHE O CPOKE Mepeaul ToBapa MOTPeOUTENO.

2. B cnyuae, ecnu npojaBell, MOTYYUBIINNA CYMMY HpeABApUTEIbHOMN OIJIATHI B OMPEIEICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKH pa3Mepe, He UCTIOHUI 00s3aHHOCTH I10 TIepeaade ToBapa
MOTPEOUTEITIO0 B YCTAHOBJICHHBIM TAKUM JJOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBATH:

e IIEpeJauy OIJJAYEHHOTO TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
e BO3BpaTa CyMMbI IPEBApPUTEIBHON OIIATHl TOBApa, HE MEPEAAHHOTO MPOJABLIOM.

[Ipu 3TOM IOTpEOUTENH BIIPaBe MOTPEOOBATH TAKKE MMOJTHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My BCJICCTBUE HAPYIIEHUS YCTAHOBIEHHOTO JOTOBOPOM KYTLTU-TIPOJAXKH CPOKA
niepeadr IpeABapUTEIbHO OTUIAY€HHOTO TOBapa.

3. B cayyae HapymeHUs yCTaHOBIIEHHOTO JOTOBOPOM KYIUIU-IIPOJAXKH CPOKa Iepeiadn
IpeABAPUTEIHHO OIUIAYEHHOT0 TOBapa MOTPEOUTEIIO MTPOIAaBel] YIUIAaUMBACT €My 3a KA JIbIi
JIEHb MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI IPOLIEHTA CyMMBI ITPEIBAPUTEIbHON
OILIaThI TOBapa.

Heycroiika (1eHun) B3bICKUBAETCS CO JHS, KOTIa TIO JJOTOBOPY KYTLTU-MIPOJAXKH Mepeiadya ToBapa
NOTPEOUTEIO TOJKHA ObLIa OBITh OCYIIECTBJICHA, 10 THS IepeJady ToBapa MoTpeOUuTeIto Win
JI0 JTHS YJIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENs O BO3BpATe €My MPeIBAPUTEIHHO
YIUTAYEHHOW UM CYyMMBI.

CymMa B3bICKaHHOM MOTpEeOUTEIEM HEYCTOUKH (IIEHU) HE MOYKET MPEBBIILIATH CYMMY
IpeABapUTEIBHON OIUIATHI TOBapa.

4, Tpe60BaHI/ISI HOTpe6I/ITeJI}I 0 BO3BpaTe yrmaquHoﬁ 34 TOBap CyYMMBI U O ITIOJIHOM BO3MCIIICHHUN
Y6I)ITKOB moAaJieKaT yaOBJICTBOPCHUIO ITPOAABIIOM B TCUHCHHUE ACCATU I[Hefl CO OHA NMPEABABICHUSA
COOTBCTCTBYIOLICTO Tpe6OBaHI/I${.

5. Tpe6GoBanus moTpedUTENs, yCTAaHOBICHHBIE TYHKTOM 2 HACTOALIECH CTaTbu, HE OAJIEKAT
YIOBJIETBOPEHHIO, €CIIH MIPOJABEL] TOKAXKET, YTO HApyIICHNE CPOKOB MEpEIadyn IOTPEOUTEIO
IpeBapUTEIbHO OIIAYEHHOTO TOBapa MPOU30ILIO BCISICTBHE HEMPEOAOIUMOI CHITBI WU T10
BUHE MTOTPEOUTEIS.

Crarbi 24. PacueTsl ¢ norpeduTesieM B cJIydyae NpuoOpeTeHUs KM TOBapa
HeHaJIexKALero Ka4ecrea

1. I[Ipu 3ameHe ToBapa HEHAAJIEKAILETO KaYeCTBA Ha TOBAp ATOM jK€ MapKH (3TUX ke MOJIETH U
(unn) apTUKyIa) mepepacueT IeHbl TOBapa He MPOU3BOAUTCS.

2. HpI/I 3aMCHC TOBApa HCHAJICKAIIICTO KaYCCTBA HA TaKOH Ke TOBap ,Z[pyl“OfI MapKu (MOI[CJ'II/I,
apTI/IKy.]'Ia) B CJIydac, €CJIM I€Ha TOBapa, NOAJIC)KAICTo 3aMCHE, HUKE LICHBI TOBapa,
MMpCeaA0CTABJIICHHOI'O B3aMCH, HOTpe6I/ITeJ'IB AOJDKCH AOIVIAaTUTh PAa3HUIY B IICHAX; B CJIy4ac, €CJIN



[CHa TOBapa, IMoJICKaleCro 3aMCHEC, BbIIIC LICHLI TOBapa, NPCA0CTaBJICHHOIO B3aMCH, pa3HUlia B
OCHaX BBIIIJIAYMBACTCA HOTpe6I/ITeJ'IIO. L[eHa TOBapa, MMoAJICKAIEeTro 3aMCHEC, OMMPCACIIACTCA HaA
MOMCHT €TI0 3aMCHBI, a €CJIIN TpCGOBaHI/Ie HOTpGGI/ITeHH HC YAOBJICTBOPCHO IMPOAAaBILIOM, LICHA
3aMCHACMOTI'0 TOBapa U IiCHa NepeaaBacMoro B3aMCH ToOBapa OonpeacIsaroTCa Ha MOMCHT
BBIHCCCHHS CYIOM PCHICHUA O 3aMCHEC TOBApa.

3. B ciryuae npenbsiBiieHHs TOTpeduTesieM TpeOoBaHHS O COPA3MEPHOM YMEHBIIIEHUH MTOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS LIEHa TOBapa Ha MOMEHT IPEIbIBICHUS TOTPEOUTETIEM
TpeOoBaHuUs 00 yIIeHKE WU, €CIIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYZIOM PEIIECHUS O COPA3MEPHOM YMEHBIICHUH MOKYITHON LIEHBI.

4. Tlpu Bo3Bpare ToBapa HEHAAJIEKAIIETO KaueCTBa MOTPEOUTEINb BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEXy IIEHON TOBapa, yCTAaHOBJICHHON JOTOBOPOM, U IIEHONH COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JI00POBOJIHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS MIIH, €CIIH TpeOOBaHHUE
JTOOPOBOJIBHO HE YOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYZOM PELICHHUS.

5.B CJIydac BO3BpaTa TOBapa HCHAJICIKAIICTO KAaY€CTBA, IIPOAAHHOI'O B KPCAUT, HOTpe6I/ITeJ'II-O
BO3BpaliacTCA yIUIa4CHHAA 3a TOBAp ACHCKHAA CyMMa B PasMEPeC MOrallicHHOIro KO JHKO
BO3Bpara YKa3aHHOTI'0 TOBapa Kp€auTa, a TaKKE BO3MCIIACTCS I1J1aTa 3a IPEA0CTABICHUC
Kpeaura.

Cratbs 25. [IpaBo noTpeduTe/isi Ha 06MeH TOBapa HajJIeXKalero KayecTaa

1. IloTpeburens BpaBe 0OMEHATh HEIPOJOBOJILCTBEHHBIM TOBAap HAAJIEKAIIETO KaYeCcTBa Ha
aHaJIOTUYHBINA TOBAp y MPOJABLA, Y KOTOPOTO 3TOT TOBApP ObLT MPUOOPETEH, €CIIN YKa3aHHBIN
TOBap He moxomen no popme, radbapuram, pacoHy, pacuBeTke, pa3mMepy I KOMILICKTAIHH.

[Torpeburtens nMeeT MpaBo Ha OOMEH HETIPOJOBOILCTBEHHOI'O TOBapa HaJIeXkKAIlIero KauecTBa B
TEUEHHUE YEThIPHA/ILIATU JHEH, HE CUMTAs JHS €r0 MOKYMKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa Ha/JIEKAILEr0 KayeCTBA MPOBOJUTCS, €CIIU YKa3aHHBIN
TOBap He ObLI B yNOTpeOJIeHNH, COXpaHEHBI €r0 TOBAPHBIM BU, HOTPEOUTEIHCKUE CBOWCTBA,
I0MOBI, (paOpHUHBIE SPIIBIKH, a TAK)KE UMEETCSl TOBAPHBINA Y€K WM KaCCOBBIM YeK TMO0 MHOM
HNOATBEPKAAIOIINN OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y OTPEOUTENS
TOBApHOTO YeKa MJIM KAaCCOBOTO YeKa JM00 MHOTO MOATBEPKAAOIIETo OIjIaTy ToBapa JOKyMEHTa
HE JIMIIAET €r0 BO3MOXKHOCTHU CChIJIAThCS HA CBUAETEILCKUE IIOKA3aHUS.

[Tepedenn ToBapoB, HE MOAJICKANTUX OOMEHY 10 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoM Poccuiickoit denepanuu.

2. B cnydae, ecnu aHaJIOrMYHBIN TOBap OTCYTCTBYET B IPOJake Ha JCHb OOpalleHUs
noTpedUTENs K MPOIaBily, IOTPEOUTENb BIIPaBE OTKA3aThCs OT UCIIOIHEHHUS JOTOBOPa
KYTIUIU-IIPOZIaXKH U TOTpeOOoBaTh BO3BpaTa YIUIAY€HHON 3a YKa3aHHBIA TOBap ACHEKHON CyMMBI.
TpeOoBanue nmoTpeduTens o BO3Bpare yIlaueHHO! 3a YKa3aHHBIA TOBap ACHEKHON CyMMBI
TTOJIJIEKUT YIOBJIETBOPEHHIO B TEUEHHE TPEX THEW CO JHS BO3BpaTa YKa3aHHOI'O TOBApA.

[To cormamenuto noTpeOUTENs ¢ MPOAABIIOM OOMEH TOBapa MOKET ObITh MPETYCMOTPEH MPHU
NOCTYIIJICHUH aHAJIOTHYHOTO ToBapa B nmpoaaxy. [Iponasen 00s3aH He3aMeITUTENFHO COOOITUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJOTHYHOTO TOBapa B MPOAAKY.

Crarbd 26. YTparuia cuiy.
Crarbs 26.1. /lucTaHIMOHHBIA CIIOCO0 NMPOJAKU TOBApa

1. JloroBop pO3HUYHOM KYTUTHA-TTPOAAKH MOXKET OBITh 3aKJIFOUECH Ha OCHOBAHWU O3HAKOMJICHHS
NoTPeOUTENS C MPEATIOKESHHBIM MPOIABIIOM OMUCAHUEM TOBapa MOCPEICTBOM KaTaloOros,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3NOHHOM, IIOYTOBOM, PATUOCBSI3U
U IPYTUX) WIA UHBIMU UCKITIOYAIOIIMMHU BO3MOXXHOCTh HEMTOCPEICTBEHHOTO O3HAKOMIICHHUS
noTpedutess ¢ ToBapoM JTUO0 00pa3IoM TOBapa MpH 3aKIFOYCHUH TAKOTO JOTOBOpa



(IMCTaHITMOHHBIN CIIOCO0 MPOAAKK TOBapa) CIIOCO0aMHu.

2. IlpomaBIioM 10 3aKJIFOYEHUS IOTOBOPA JOJKHA OBITh MPEI0CTABICHA TOTPEOUTEIIO
uH(pOopMaIus 06 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAxX ToBapa, 00 ajpece (MecTe
HaXOXKJICHHS ) TIPOJABIIa, O MECTE M3TOTOBJICHHUS TOBApa, O TIOJHOM (PMPMEHHOM HaUMEHOBAaHUH
(HauMEeHOBaHWH) TIPOAABIIA (M3rOTOBUTEINS ), O IICHE M 00 YCIOBUSX MPUOOPETEHUS TOBAapa, O €T0
JI0CTaBKe, CPOKE CITy>KObI, CPOKE TOAHOCTH U TAPAHTUITHOM CPOKE, O MOPSIKE OIUIAaTHl TOBapa, a
TaKXe O CPOKE, B TEUEHUE KOTOPOTO JICHCTBYET MPEAIOKESHUE O 3aKITFOUCHUH JOTOBOPA.

3. IloTpeburemnto B MOMEHT IOCTaBKU TOBapa JI0JKHA ObITh B MUCbMEHHON (hopme
npeaocTaBieHa HHGopMalus o ToBape, IpeaycMoTpeHHas ctatbeid 10 HacTosmero 3akoHa, a
TaK)Xe MPEIyCMOTPEHHAasl IyHKTOM 4 HacTosIIIel cTaTbu HH(OpMAIUs O MOPSJIKE U CPOKaX
BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKAa3aThCs OT TOBapa B JI000E BpeMs JI0 €ro Mepesady, a mocie
nepeiaun ToBapa - B TeUeHUE CEMU JTHEH.

B ciryuae, ecni nHGOpManys 0 OPSAIKE U CPOKaxX BO3BpaTa TOBapa HaUIC)KAIIEro KauecTa He
ObuIa TIpeIoCTaBlIeHa B MMCbMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, OTpeOUTeNb BIpaBe
OTKa3aThCsl OT TOBAapa B TEUCHUE TPEX MECSIIEB C MOMEHTA IIepeaadn TOBapa.

Bo3sBpar ToBapa HajuIekKaIlero KauecTsa BOZMOXKEH B CIIy4dae, €CJIM COXPAHEHBI €0 TOBApHBIN
BUJI, HOTPEOUTEIHCKUE CBOMCTBA, a TAKXkKe JOKYMEHT, MMOATBEPKAAIOUINHA (DaKT U yCIOBHS
MOKYTIKH YKa3aHHOTo ToBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, TOATBEPKAAIOLIET0 (pakT
U YCIJIOBUS IOKYIIKM TOBapa, HE JIMIIAET €70 BO3MOKHOCTHU CChUIATHCA HA APYIUE 10Ka3aTelIbCTBA
npruoOpeTeHus ToBapa y TaHHOTO MPOaBIa.

[TorpebuTtens He BIpaBe 0TKa3aThCs OT TOBapa HaAJIEKAILEro KayecTBa, UMEIOIEro
WHIMBHUIyaJIbHO-OIIPEICIICHHbIE CBOMCTBA, €CIIM YKa3aHHBINA TOBAp MOXKET OBITH UCTIOIH30BaH
UCKITIOYUTEIBHO MPHOOPETAIOIIUM €T0 TIOTPEOUTEIEM.

[Ipu oTka3e moTpedHUTENA OT TOBapa MPOAABEI] IOJKCH BO3BPATHTH MY JICHEKHYIO CyMMY,
YILUTAYCHHYIO TIOTPEOUTENIEM TI0 JOTOBOPY, 32 UCKIFOUYCHHEM PacXOo0B MPOJaBIia Ha JIOCTABKY OT
noTpeduTeNs BO3BPAIIEHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 IeCATh THEH CO JTHS MPEIbsBICHHUS
MoTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocneacTBus mpogaku ToBapa HEHAAJIEKAIIETO Ka4eCTBa IUCTAHIIMOHHBIM CIIOCOO0M
MPOJaKH TOBApa YCTAHOBJICHBI MOJIOKEHUSIMHU, MTPETYCMOTPEHHBIMU CTAThsIMU 18 - 24
HACTOIIET0 3aKOHA.

Crarps 26.2. [IpaBuiia npogaxu oTaeIbHbIX BUJ0B TOBApOB
[IpaBuna npoaaku OTAEIBHBIX BUAOB TOBAPOB ycTaHaBiuBaroTcs [IpaButenscTBoM Poccuiickon

denepanuu.

I'nasa III. 3amura npaB norpeduTe e MPH BHINOJHCHUHU
padoT (0OKa3aHUM YCJIYT)

Crarbs 27. Cpoxku BbINOJHEHUS PA00T (0KA3aHUS YCJIYT)

1. UcniomauTenb 00s13aH OCYIIECTBUTH BHITIOTHEHUE PA0OTHI (OKa3aHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBIIIOJIHEHUS OTAENIbHBIX BUJOB pabOT (OKa3aHUs OTJENbHBIX BUJIOB
YCIIyT) WX JOTOBOPOM O BBIMIOJIHEHUHU PaboT (0Ka3aHUM yCiIyT). B 10roBope 0 BBHITOTHEHUT
paboT (OKa3aHUM YCIYT) MOXKET MPEyCMaTpUBATHCS CPOK BBITIOIHEHUSI paboThI (OKa3aHuUs
YCIIyTH), €CJIM YKa3aHHBIMU MTPaBUJIaMU OH HE TPEIYCMOTPEH, a TAK)Ke CPOK MEHBIIIEH
MIPOIOJDKUTEIIEHOCTH, Ye€M CPOK, YCTAHOBIICHHBIN YKa3aHHBIMH MPaBUIAMH.

2. Cpok BHITIOTHEHUS paboThI (OKa3aHHS yCIYTH) MOXKET ONPEEIIATHCS JaToi (TIEpHOAOM), K



KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHINIOJHEHHE pabOThl (OKa3aHHE yCIIyTH) WiH (1) JaToit
(meproznoM), K KOTOPOH MCIIONHUTEIb A0JIKEH IPUCTYIHUTh K BBIMOJIHEHHIO paboThI (OKa3aHHIO
YCIIyTH).

3. B ciygae, eciu BBINOTHEHUE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISETCA M0 YacTIM
(ocTaBka epUOIUYECKON NeyaTu, TEXHUYECKOEe 00CTyKMBaHUE) B TEUCHUE CpOKa e CTBUSA
JIOTOBOpPA O BBIMIOJIHEHUH paboT (OKa3aHUU YCIIYT), TOJDKHBI MIPEyCMaTpUBATHCS
COOTBETCTBYIOLIUE CPOKH (TIEPHObI) BHIMOJIHEHUS TAaKUX padbOT (OKa3aHUs yCIIyT).

[To cornamieHno CTOPOH B IOrOBOPE MOTYT OBITH MIPEIYCMOTPEHBI TAK)KE CPOKH 3aBEPLICHHS
OTJENBHBIX ATAOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlociieacTBUs HapylIeHUs UCIIOJHUTEEeM CPOKOB BhINIOJIHEHUs padoT
(oxa3zaHus ycJIyr)

1. Ecnu ucnoHUTENs HAPYUIUI CPOKU BBITIOJIHEHHSI pa0OoThl (OKa3aHUS YCIYTH) - CPOKM Hadasia
U (WJIM) OKOHYAHUS BBITTOJIHCHHSI pa0OThI (OKa3aHUS YCIYTH) U (UJTH) TIPOMEKYTOUHBIE CPOKH
BBITIOTHEHUS PaOOTHI (OKa3aHMsI YCIIYTH) WIM BO BPEMsI BHITIOTHEHUS paOOThI (OKa3aHUsS YCIYTH)
CTaJI0 OYCBUIHBIM, YTO OHA HE OyJeT BBITIOJHEHA B CPOK, MOTPEOUTEITH TI0 CBOEMY BBIOOPY
BIIpaBe:

e HA3HAYMTH UCITOJTHUTEITIO HOBBIHI CPOK;

e [IOPYYHUTH BBINOJIHEHNUE PA0OTHI (OKAa3aHUE YCIyTy) TPETHUM JIMLAM 33 Pa3yMHYIO LIEHY
WIN BBIIIOJHUTD €€ CBOMMM CHJIaMHU U OTPEeOOBATh OT UCIOIHUTEINS BO3MELLICHHS
IIOHECEHHBIX PAaCXO/I0B;

e 10TpeOOBaTh YMEHBIIEHHUS LIEHBI 3 BBIIIOJIHEHUE pa0OThI (OKa3aHUE YCIYTH);
e OTKa3aThCs OT UCITOJIHEHHSI JIOTOBOPA O BHITIOJHEHUU PaOOTHI (OKa3aHUU YCITYTH).

[TorpebuTtens BIpaBe MOTPeOOBATH TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3U C HApYyIIEHHEM CPOKOB BBINMOIHEHHS PaOOTHI (OKa3aHUs yCIyTrH). YOBITKA BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JIJISl YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAaHUM MOTPEeOUTENS.

2. Ha3HayeHHbIe NOTpEeOUTENIEM HOBBIE CPOKH BBITIOIHEHUS paboThI (OKa3aHUs yCIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOJHEHUN PA0OTHI (OKAa3aHUM YCITYTH).

B cJIydac nmpoCpoO4YKHU HOBBIX CPOKOB HOTpe6I/IT€HL BIIpaBC NPCABABUTE UCIIOJIHUTCIIIO NHBIC
Tpe6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHleP’I CTaThbH.

3. Llena BbINOMHEHHOM paboThI (OKa3aHHOM yCIIyTH), BO3BpaliaeMasi HOTPEOUTENIO IPH OTKa3e
OT UCIIOJTHEHHUsI IOTOBOPA O BBIMOJIHEHUU Pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YUYUThIBaeMast
IpU YMEHBILIEHUH LIEHBI BBIITOJHEHHOM paboThl (OKa3aHHOM yCIIyTH), ONpeensieTcs B
COOTBETCTBUU C MyHKTaMu 3, 4 u 5 crarby 24 HACTOSIIETO 3aKOHA.

4. IIpu oTKa3e OT UCIOJHEHUS 10T0OBOPA O BHIMOIHEHUH PabOThl (OKa3aHUU YCIIyTH)
UCTIOJIHUTENb HE BIIpaBe TpeOOBaTh BO3MEILEHHS CBOMX 3aTpaT, MPOM3BEICHHBIX B IIpoIecce
BBITIOJTHEHHS PaOOTHI (OKa3aHUs YCIIyTH), a TAK)KE TUIATHI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), 38 HCKJIFOUEHUEM CITyuasi, €CIIM TOTPEOUTEINb PUHSII BBIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTY).

A03a1] UCKIIIOYEH.

5. B ciy4ae HapyleHHs yCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHUSI paOOThI (OKa3aHUs YCIIYTH) WIH
Ha3HAUYEHHBIX OTpeOUTENeM Ha OCHOBAaHUHU MyHKTa | HACTOSIIIEH CTaTbi HOBBIX CPOKOB
WCIIOJIHUTENb YIUIAYMBAET MOTPEOUTEIIO 33 KAXK/IbIM JIeHb (4ac, €CJIM CPOK OMpE/ICTICH B Yacax)
MIPOCPOYKHU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX MPOIEHTOB IICHBI BHIMTOJIHEHUS paOOThI (OKa3aHUs
YCIIYTH), @ €CJIH LIeHa BBIIOJIHEHUS paboThI (OKa3aHHs yCIYTH) JOTOBOPOM O BBITOJTHEHUU paboOT
(oxa3zaHuM yCIIyT) HE OIpeesieHa - o0IIei 1eHbl 3aKkasa. [{oroBopom o BBITTOJIHEHUH PadoT



(OKa3aHUM yCITyT) MEX/Iy MOTPEOUTENIEM M UCTIOTHUTEIEM MOXKET OBITh YCTAaHOBJICH OoJee
BBICOKHH pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHs1) 3a HapyIlIeHHEe CPOKOB Havajia BHIIOJIHEHUS paboThI (OKa3aHHs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/IbIi IeHb (4ac, €clii CPOK ONPEAEIIEH B 4acax) MPOCPOUKU BILJIOTh
710 HaJasia BBIIOJIHEHUS paboThl (OKa3aHMsl yCIIyTH), €€ 3Tara Win IpeAbsiBICHUs NOTpeduTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

Heycroiika (menst) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBITIOJHEHUS paOO0ThI (OKa3aHUs YCIIYyTH),
€e dTara B3bICKMBAETCS 32 KaXIbIi IeHb (Yac, €CIM CPOK OMPEENICH B Yacax) MPOCPOUKH
BIUIOTH JI0 OKOHYaHMS BBIMOJIHEHHSI paOO0ThI (OKa3aHUs YCIYTH), €€ 3Tara Uil MPeIbsBICHHS
norpedureneM TpedoBaHUN, IPETYCMOTPEHHBIX IYHKTOM | HacTOsIIEN CTaTbU.

CymMa B3bICKaHHO MTOTpeOHTENIeM HEYCTOWKH (TIEHH) HE MOJKET HPEBBIIATh [IEHY OTAEIBHOTO
BU/Ia BBITIOJIHEHHSI pa0OThI (OKa3aHUs YCIyTH) MM OOIIYIO LIEHY 3aKa3a, €ClIM IIeHA BBIOJTHEHHUS
OTZIEJIBHOTO BHJA PabOTHI (OKa3aHUs yCIYTH) HE ONpeieieHa JOTOBOPOM O BBHIIIOTTHEHHH PAaOOTHI
(oKazaHUM yCIyTH).

Pa3mep HeycTolku (TIEHN) ONPEeNIeTC s, UCXOS U3 IICHBI BBIMIOJIHEHUS Pa0OTHI (OKa3aHUS
YCIIYTH), a €CIM yKa3aHHas [IeHa He OmpeeieHa, UCX0Is U3 O0IIeH IeHbI 3aKa3a,
CYIIIECTBOBABILICH B TOM MECTE, B KOTOPOM TPeOOBaHUE MOTPEOUTEIIS JOIDKHO OBLIO OBITh
YAOBJIETBOPEHO UCTIOIHUTEIEM B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHHSI TAKOTO TPEOOBAHUS MIIH
B JICHb BEIHECCHHS CY/IeOHOTO pelieHus, eClii TpeOboBaHUEe MOTpeduTes J00pOBOILHO
YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHuUs TOTPEOUTENS, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTaThH, HE TIOJICKAT
YIOBJIETBOPEHUIO, €CJIU UCTIOTHUTEINb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHITTOTHEHUS pabOThI
(oKazaHMs yCIIyTH) MPOU3OIILIO BCIEACTBHE HEMPEOAOIUMOM CHITBI UJIH 110 BUHE MOTPEOUTENS.

Crarbs 29. [IpaBa norpeduTeisi NPU 00HAPYKEHNUH HETOCTATKOB BbINOJIHEHHOM
padoThI (OKa3aHHOM YCJIYTH)

1. [Torpebutens mpu 0OHAPYKEHUH HETOCTATKOB BEITIOJTHEHHON pa0OThI (OKa3aHHOU YCITYTH)
BIIPaBE M0 CBOEMY BBIOOPY OTPEOOBATH:

e 0€3BO3ME3JHOTO YCTPAaHEHMS HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOH yCIIyTH);
e COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BHIMOJHEHHOM paboThl (OKa3aHHOM yCIyTH);

e 0€3BO3ME3JHOTO M3rOTOBJICHHUS APYrOH BELN U3 OJHOPOAHOIO Marepuasa Takoro ke
KauecTBa WM MOBTOPHOT'O BBINOIHEHUS paboThl. [Ipu 3TOM norpedburens o0s3aH
BO3BPATUTh PaHEE MEPEJAHHYIO0 €My UCIIOJHUTEIIEM BEllb;

e BO3MEHICHUS TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BHITIOJIHEHHOM
paboThI (OKa3aHHOW yCIyTH) CBOMMU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBrnerBopeHue TpeOOBaHMA MOTPEOUTENS 0 O€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, 00
W3TOTOBJICHUH JIPYTOH BEIIN WIIH O TIOBTOPHOM BHITIOJTHCHUH PaOOTHI (OKa3aHUH yCITyTH) HE

0CBOOOKIAET UCIIOIHUTEIS OT OTBETCTBEHHOCTHU B (hopME HEYCTONKHU 3a HApyIICHHE CPOKa

OKOHYAHHUS BBITIOJTHEHUSI paOOThI (OKa3aHUS YCIYTH).

[TorpebuTtens BIpaBe O0TKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIIOJHEHUH paOOThI (OKa3aHUU
YCIYTH) U OTPeOOBaTh MOJIHOIO BO3MEILEHHS YOBITKOB, €CJIM B YyCTAHOBJICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIIIOJIHEHHOM paboThI (OKa3aHHOM YCIYTH) HE yCTPAHEHBI
ucnonHuteneM. [lorpeduTens Takxke BIpaBe 0TKa3aTbCs OT UCIIOJIIHEHHSI JOTOBOpa O
BBITTOJIHEHUH Pa0OTHI (OKa3aHUM YCIIYTH), €CIIM UM OOHApY’KEHbI CYII€CTBEHHbIE HEOCTATKH
BBINIOJIHEHHO! pa0oThl (OKa3aHHOW yCIIyTH) WK UHBIE CYLIECTBEHHBIE OTCTYIIEHUS OT YCIOBHM
JI0rOBOpA.



[TorpeOuTens BrpaBe MOTPeOOBATh TAKXKE MOTHOTO BO3MEIIECHUS YOBITKOB, IPHYNHEHHBIX €MY B
CBSI3U C HEIOCTaTKaMU BBIIIOJHEHHOM paboThl (OKa3aHHON ycayrH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUISI YAOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBAaHHI MOTpeOUTENSI.

2. llena BeIMOIHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpalllaeMas MoTpeOUTeNto Mpu oTKase
OT UCIIOJTHEHHSI IOTOBOPA O BBHIMOIHEHUU Pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YIUThIBaeMast
IIPY YMEHBIIICHUH IICHBI BBIMIOJIHEHHON paOoThI (OKa3aHHOW yCITyTH), ONPEILNISIeTCS B
COOTBETCTBUU C MyHKTaMu 3, 4 U 5 craTbu 24 HACTOSIIETO 3aKOHA.

3. TpeGoBaHus, CBA3aHHBIE C HEOCTATKAMHU BBIITOJHEHHOM paOoThl (OKa3aHHOM yCIIyru), MOT'YT
OBITH MIPEIBSIBICHBI IIPU NPUHITUN BBIIOJHEHHOM paOOThI (OKa3aHHOW yCIYTH) MU B XOI€
BBINOJTHEHUS paboThl (OKa3aHMsl yCIyTH) JIM00, €CIIM HEBO3MOXKHO OOHAPYKUTh HEOCTATKHU MpU
HPUHSATHH BBINOJIHEHHON paboThI (OKa3aHHOM YCIIyTH), B TEYCHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIUM ITyHKTOM.

[Torpebutens BrpaBe NpeabSBIsATh TPEOOBAHUS, CBI3aHHbBIE C HEOCTATKAMU BBIMIOJHEHHOMN
paboThl (OKa3aHHOM yCIIyTH), €CIIM OHU OOHAPY>KEHBI B TEUEHHUE TapAHTUIHOTO CPOKa, a IIPU €ro
OTCYTCTBHUH B pa3yMHBIH CPOK, B IpeAeIax JABYX JIET CO IHS MPUHATHS BHIIIOJIHEHHON paboThHI
(OKa3aHHOM YCIIyI'W) WJIH MATH JIET B OTHOILIEHUH HEOCTAaTKOB B CTPOCHUH U MHOM HEJIBUKHMOM
UMYILECTBE.

4. VcrionHUTENb OTBEYAET 3a HEAOCTATKU paboThl (YCIyrH), HA KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIIM MOTPEOUTEIH TOKAXKET, YTO OHU BOSHUKIIM J0 €€ IIPHHATHS UM WIH 110
OPUYMHAM, BOSHUKIINM JI0 ’TOTO MOMEHTA.

B otHOMmEeHN# paboTsl (YCIyTrH), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, UCTIOTHUTEIb
OTBEYAEeT 3a €€ HEI0CTATKH, €CJIM HE JIOKAXKET, YTO OHU BOZHUKJIIH MOCTIE MPUHATHUS pabOThI
(ycnyru) motpeduTeneM BCIEACTBUE HAPYIICHUS UM MPABUI UCIIOIb30BaHUS PE3yibTara paboThl
(ycmyru), A€MCTBUN TPETHUX JIUIL MU HEMPEOAOTUMOMN CHIIBI.

5. B ciyyasix, korja npeaycMOTPEHHBIN JOTOBOPOM rapaHTHIHBIN CPOK COCTABIISIET MEHEE IBYX
neT (MSATH JIeT Ha HEJIBUKMUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (YCIIyTH) OOHAPYKEHBI
noTpeOuTEeIeM N0 UCTEUCHUHU TAPAHTUMHOTO CPOKaA, HO B TIpe/ieiax ABYX JIeT (TISITH JIET Ha
HE/IBIDKMMOE UMYIIECTBO), TOTPEOUTENb BIIpaBe NPEabsIBUTh TPEOOBAaHUS, IPEYCMOTPEHHBIE
NYyHKTOM | HacToAIEl CTaThH, €CIH JIOKAXKET, YTO TAaKKE HEJIOCTATKU BOSHUKIIU J0 MPUHATUS UM
pe3ynbrata padoTsl (YCIyTH) WU TI0 MPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

6. B ciryuae BBISIBIICHUS CYIIECTBEHHBIX HEOCTATKOB PA0OTHI (YCIIyTH) MOTPEOUTEIH BIIPaBe
MpEAbABUTH UCIIOJTHUTCIIIO Tpe6OBaHI/I€ (6] 6€3BO3M63HHOM YCTpaHCHHUU HEAOCTATKOB, €CJIN
JOKa)KET, YTO HEAOCTATKN BO3HUKIIH JI0 PUHATHUS UM pe3yabrara padoThl (yCIyTH) WIK MO
MPUYHHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA. DTO TpeOOBaHHE MOKET ObITh MPEABSABICHO, €CIIH
TaKUE€ HEAOCTATKU 06Hapy)KeHbI MO0 UCTCUCHUU [IBYX JICT (HSITI/I JICT B OTHOLLICHUU HESCABUXKUMOTO
MMYIIECTBA) CO JTHS MPUHATHUSA pe3yibTara padoThl (YCIyTrH), HO B MpeJeiax yCTaHOBICHHOTO Ha
pe3yabTat paboThl (YCIyTH) CpOKa CIY>KOBI WM B TEUEHUE JACCSITH JIET CO THS MPUHITUS
pe3yabrara paboThl (yCIIyTH) OTPeOUTEIeM, €CITH CPOK CITY>KOBI He ycTaHOBIIeH. Eciu manHoe
TpeOOBaHUE HE YIOBIECTBOPCHO B TEUCHUE BA/ILIATH JHEH CO JIHS €T0 MPEAbSIBICHHUS
notpeduTeneM nin oOHapy>KeHHbIH HEJOCTATOK SBISETCS HEYCTPAaHUMBIM, IOTPEOUTEIND IO
CBOEMY BBIOOpPY BIpaBe TpeOOBATh:

e COOTBETCTBYIOILIETO YMEHBIIICHHS LIEHBI 32 BBIIOIHEHHYIO pa0boTy (0Ka3aHHYIO YCIyTY);

e BO3MEILICHUS IOHECEHHBIX UM PACXOAO0B I10 YCTPAHEHUIO HEOCTATKOB BBINIOJIHEHHOMU
paboThI (OKa3aHHOM YCITyTH) CBOMMU CHUJIAMU WM TPETHUMH JIUIIAMU;

e OTKa3a OT UCITOJIHCHHSI IOTOBOPA O BHITIOJHEHNUU PaOOThI (OKa3aHUU YCIyTH) U
BO3MEIICHUS YOBITKOB.



Crarba 30. Cpokn ycTpaHeHHs HEOCTATKOB BHINOJIHEHHOI PadoThl (OKa3aHHOM
YCJIYTH)

Henocrarku paGoTs! (YCIIyTH) TOKHBI OBITH YCTPAaHEHBI HCIIOMTHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIH OTPEOUTENIEM.

A03al] UCKITIOUEH.

HaznaueHHBII moTpeduTeNieM CPOK YCTpAaHEHHS HEOCTATKOB TOBapa YKa3bIBaeTCs B JOTOBOPE
WIN B MTHOM MOJIMCHIBAEMOM CTOPOHAMHM JJOKYMEHTE JIMOO B 3asIBIICHUH, HAIIPaBIECHHOM
HNOTpeOUTENIEM UCTIOTHUTEITIO.

3a HapylIeHHE MPEyCMOTPEHHBIX HACTOSIIIEH CTaThel CPOKOB YCTPaHEHUSI HEOCTATKOB
BBITIOJTHEHHON PabOThI (OKa3aHHOW YCITYTH) HCTIOJTHUTENb YIIJIAaYMBAET MOTPEOUTEITIO 32 KaXK b
JIeHb IIPOCPOUKU HEYCTOMKY (TI€HI0), pa3Mep U MOPSAA0K UCUUCIICHHUS KOTOPOU ONpeNeNioTCs B
COOTBETCTBUH C IMyHKTOM 5 CTaTby 28 HACTOALIETO 3aKOHA.

B cnyuae HapyuieHus: ykazaHHBIX CPOKOB IOTPEOUTENh BIPaBe MPEIbIBUTH UCTIOTHUTEIIO HHbIE
TpeOoBaHUs, MPEAYCMOTPEHHBIC TyHKTaMu | 1 4 ctartbu 29 HacTosIIero 3aKoHa.

Crarbs 31. Cpoku y1oBJIeTBOPeHHs OTAeJbHBIX TPeOOBaHUH NOTpeduTe I

1. TpeGoBanus moTpeduTesnss 00 yMEHBIIIEHUH IIEHBI 32 BBITIOJHEHHYIO Pa00Ty (OKa3aHHYIO
YCIYTY), O BO3MEIIEHUH PAaCcXO/I0B 110 YCTPAaHEHHIO HEAOCTATKOB BHITIOJHEHHON paObOThI
(OKa3aHHOMW YCITYTH) CBOMMH CHJIAMHU WIIM TPETHHMU JIUIIAMH, a TAK)KE O BO3BpATE yIUIAYCHHOM
3a paboty (yciyry) JeHEeXHOH CyMMbI U BO3MELICHUN YOBITKOB, IPUUYNHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJIHEHHMSI JOTOBOPA, MIPEyCMOTPEHHbIE MYHKTOM | ctathu 28 u nyHKTamu 1 u 4
cTathy 29 HacTOsIIETr0 3aKOHa, TIOJIEKAT YAOBICTBOPEHHIO B IECATHIHEBHBIN CPOK CO JTHS
HPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanus moTpedUTENs 0 6€3BO3ME3THOM U3TOTOBICHUH JAPYTON BEIIH U3 OJHOPOIHOTO
MaTepuaia TaKoro e KadyecTBa WM O MOBTOPHOM BBIIIOJIHEHUH paOOThl (OKa3aHUU YCIYTH)
MOJIeXKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH JIJIs1 CPOYHOTO BBITIOTHEHUS PabOThI
(okazaHus yCciIyTn), a B cliy4yae, €CJIM 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPETyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHHH Pa0O0THI (OKa3aHWHU yCIIYTH), KOTOPBIA ObLT HEHAJIE)KAIIE NCITOJTHEH.

3. 3a HapylLIeHME NIPENYCMOTPEHHBIX HACTOAIIEH CTaThEN CPOKOB yIOBIETBOPEHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTEIS UCTIOHUTEND YIUTAYUBACT MMOTPEOUTEIIO 32 KAXKIBIN JEHb POCPOYKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPAA0K UCUUCIIEHHS KOTOPOH ONPEeIIAIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTarby 28 HACTOAIIETO 3aKOoHa.

B cnyuae HapymieHus: CpOKOB, YKa3aHHBIX B MYHKTax | U 2 HACTOSIICH CTAaThH, TOTPEOUTEIH
BIIPaBE MPEAbSIBUTH UCITOJIHUTEIIO HHBIE TPEOOBaHMSI, MPEAYCMOTPEHHBIC IMYHKTOM | cTarthu 28
u nyHKTaMu 1 1 4 ctateu 29 HacTosIIEero 3aKOHA.

Cratbs 32. [IpaBo noTpeduTeIs1 HA 0TKA3 OT UCMOJHEHHS IOTOBOPA 0 BHINMOJIHEHUH
padoT (0Ka3aHMHU YCJIYT)

[ToTpebuTtens BIpaBe OTKa3aThCsl OT UCIIOIHEHUS JOTOBOPA O BBIIIOJIHEHUU padoT (OKa3aHUH
yCIIyT) B J11000€ BpeMsl IPH YCIOBUM OIIAThl HCIIOTHUTENIO (DAKTUYECKH TOHECEHHBIX UM
pacxo10oB, CBA3aHHBIX C UCTIOJIHEHHEM 0053aTEIbCTB M0 JAHHOMY JI0TOBODY.

Crarbs 33. CMeTa Ha BbINOJIHeHHE Pa0oThI (OKa3aHUe YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), IPEyCMOTPEHHOM JT0TOBOPOM O BBIITOJIHEHUU
paboThI (OKa3aHUH YCIYTH), MOXKET OBITh COCTaBIICHA TBEPAs WIIM MPUOIU3UTEIbHAS CMETA.

CocraBieHne Takoi CMEThI 0 TPeOOBAaHHIO MOTPEOUTENS HIIH UCTIONHUTEIIS 0043aTEIbHO.

2. UcnonHuTenps HE BIpaBe TpeOOBATh yYBEIMUEHUS TBEPJOU CMETHI, @ TOTPEOUTEIND - €€



YMEHBUIEHUS, B TOM YUCJIE B ClIy4ae, KOrJja B MOMEHT 3aKIIFOYEHUS JOTOBOpa UCKIII0YAIach
BO3MO)KHOCTb IIPEIYCMOTPETh MOIHBIM 00beM NOANIEKAIINX BHIIOTHEHUIO paboT (OKa3aHUIO
YCIIYT) WIA HEOOXOIUMBIX JUIS 3TOTO PACXOJIOB.

Ucnomaurens nmeet mpaBo TpC6OBaTI) YBCIUYCHUA TBepI[Oﬁ CMCTHI ITPU CYHICCTBCHHOM
BO3pACTaHUU CTOMMOCTH MaTEPHUaNioB U 000PYI0BaHHUSI, TPEIOCTABISIEMbIX UCIIOTHUTENIEM, a
TaKXe OKa3bIBAEMBIX €My TPETbUMHU JIUIIAMHU YCIIYT, KOTOPOE HEJb3sl ObLIO MPEIyCMOTPETh IPU
3aKITI09eHUH 1oroBopa. [Ipy oTkaze moTpeOuTens BEIOIHUTE 3TO TPEOOBAHUE UCTIOTHUTETH
BIIPaBE PACTOPTHYTH IOTOBOP B Cy[ICOHOM MOPSAKE.

3. Ecnu Bo3HUKIIa HEOOXOAUMOCTD BBITOJIIHEHHS JOTTOTHUTEIBHBIX PA0OT (OKa3aHHs
JIOTIOJIHUTENBHBIX YCIIYT) U 0 ATON MPUYNHE CYIIECTBEHHOTO MPEBBIIIEHUS TPUOIN3UTEIHHON
CMETbI, UCTIOJIHUTEIb 00s13aH CBOEBPEMEHHO MpeAyNpeanTh 00 3ToM norpedurens. Eciau
NOTPEeOUTENH HE aJl COTNIache Ha MPEBBIIICHUE MPUOIU3UTEIHHON CMETHI, OH BIPABE OTKA3aThCs
OT MCIIOJIHEHUS JJ0roBopa. B 3ToM citydae UCTIOIHUTENh MOKET TpeOOBATh OT NOTPEOUTEINIS
yIJIaThl LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonautenb, CBOEBPEMEHHO HE MIPEAYPEAUBIINM TOTPEOUTEINSE 0 HEOOXOIUMOCTH
NPEBBIIICHUS] TPUOTUZUTENBHON CMETHI, 00s13aH UCTIOIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy
paboTsl (ycayru) B peaenax mpuOIH3UTeIbHON CMETHI.

Crarbs 34. BeinojiHeHHe padoThl M3 MATEPHAJIa UCIIOJTHUTEJIA

1. UcnomHuTens 00s3aH BBITOIHUTH PaboTy, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUN Pa0OTHI,
U3 CBOETO Marepuaia U CBOUMHU CPEACTBAMU, €CIIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.

I/ICHOJIHI/ITGJIB, HpCI[OCTaBI/IBH_II/Iﬁ MaTtepuall AJid BBIITOJIHCHUA pa6OTBI, OTBCYACT 3a €ro
HEHaUIC)KAIIECC KAa4YCCTBO 110 ITpaBUjIaM 00 OTBETCTBEHHOCTH ImpoaaBiia 3a TOBApkLI
HCHAJICKAIICTO Ka4€CTBA.

2. Marepuai UCTIOJIHUTENS OIUIAYUBAETCS MOTPEOUTENEM PU 3aKJIIOYEHUH YKAa3aHHOTO
JIOTOBOPA MOJIHOCTHIO WJIM B pa3Mepe, yKazaHHOM B JJOTOBOPE O BBIIIOJTHEHUH pabOThI €
YCIIOBHEM OKOHYATEJIBHOTO pacyeTa MpH MOJyYeHUH MOTPeOUTENeM BBIIIOTHEHHON
UCIIOJTHUTENIEM pabOThl, €CJIM MHOM MOPSA0K pacyeToB 3a MaTepras UCTIOIHUTENS He
IIPETYCMOTPEH COITIAIIEHUEM CTOPOH.

3.B ClIyvasx, mpeaAyCMOTPCHHBIX JOTOBOPOM O BLIIIOJIHCHHUN pa6OTBI, MaTtcpuall MOKET OBITh
npeaoCTaBJICH UCIIOJTHUTCIIEM HOTpC6I/ITeJ'IIO B KpCOUT. HOCJ’IGI[}’IOHICG HN3MCHCHHUC IICHBI
MMpCAO0CTABJIICHHOI'O B KPCAUT MaTcpualia UCIIOJIHUTCIIAA HE BJIICUCT 3ad coOoi nepepacucra.

4. Marepuai UCIIOJTHUTEINS U HEOOXOMMBbIE [T BBINOJIHEHHS pa00Thl TEXHUYECKHE CPEACTBA,
MHCTPYMEHTHI U IpOUYee JOCTABISIFOTCS K MECTY BBIITOJTHEHUS PA0OT HCIIOTHUTEIICM.

Crarbd 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belbio) MOTPeOuTe s

1. Ecmu pa60Ta BBITIOJIHACTCS IMOJIHOCTBIO WX YaCTUYHO U3 MaTCpuajia (C BCIJ_[BI-O) HOTpC6I/ITeJ'I$I,
HCIIOJIHUTCIIb OTBEYACT 3a COXPAHHOCTD 3TOTI'0O MaT€purajia (BCHII/I) " MMPaBHUJIBHOC €TO
HCIIOJIb30BaHUC.

Hcnonuutens 00s3aH:

e TIPEAYNPEAUTH MOTPEOUTENSI O HEMPUTOIHOCTH MIIM HEJOOPOKaYeCTBEHHOCTH
NepPEeTaHHOTO TTOTpeOUTEIeM MaTepuraa (BEmm);

e [IPCACTABUTH OTUYCT 00 N3pacXoa0BaHUU MaTepHralia U BO3BpPATUTH €0 OCTATOK.

B cnyuae nonHo# win 4acTUYHON yTpaTsl (IOBPEXKIEHNUS) MaTepyraa (BEeIHn), IPUHATOrO OT
MOTPeOUTENS, UCTIONHUTENb 00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTH €0 OJJHOPOJHBIM
MarepuasoM (Bellbl0) aHAJIOTUYHOTO KaUueCTBa U M0 JKETaHUI0 OTPEOUTENsI U3TOTOBUTH U3/IEIHe
U3 OJJHOPOJHOTO MaTepuasa (BElH) B pa3yMHBbIM CPOK, a IPU OTCYTCTBUU OAHOPOAHOIO



Marepuaia (BeIr) aHaJTOTUIHOTO Ka4eCTBa - BO3MECTUTH TIOTPEOHTENIO IBYKPATHYIO LIEHY
yTpa4eHHOTro (TIOBPEXICHHOT0) MaTepuaa (BEIH), a TAK)Ke PacXo/ibl, IOHECCHHBIE
HOTpEeOUTENEM.

2. llena yrpadueHHOTO (TTOBPEKIEHHOT0) MaTepraa (BEIIH) ONpenesieTCs, UCXOAsl U3 IICHBI
Marepuana (Beliu), CyliecTBOBaBILEH B TOM MECTE, B KOTOPOM TpeOoBaHKE OTpeOUTENs
JOTHKHO OBUTO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUS
TaKoro TPeOOBAaHUS UM B JICHb BEIHECEHHMSI CY/IeOHOTO pelieHus, eclu TpeOoBaHue MOTpeOUTes
JTOOPOBOJIHO YIOBJIETBOPEHO HE OBLIO.

ena marepuana (Bein), Iepe1aBa€MOro UCIIOJIHUTEII0, ONIPEIESETCS B IOTOBOPE O
BBITIOJTHEHUH PA0OTHI WJIM B MTHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), OATBEPKIAIOIIEM €TO
3aKIIIOYCHHE.

3. UcniomauTens 0CBOOOKIACTCSI OT OTBETCTBEHHOCTH 32 MOTHYIO WU YaCTUYHYIO yTpaTy
(moBpexeHne) maTepuaa (BeIu), MPUHATOTO UM OT MOTPEOUTEIs, €CITM OTPEOUTEIND
IpeaynpexIeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaa (Bemiu), KOTOpble MOTYT
NIOBJIEYb 32 OO0 €ro MoJHyI0 WIK YaCTUYHYIO YTpaTy (MMOBPEXKICHHE) JINOO €ClIi YKa3aHHBIC
CBOICTBa MaTepuasia (Bely) He MOTIIM OBITh OOHAPYKEHBI TTPH HAJICKAIICH TPUEMKE
UCTIOJTHUTEIIEM 3TOTO MaTepuana (BEIu).

Crarbs 36. O0s13aHHOCTb HCIIOJIHUTEISI HH(pOpMUpPOBaTHL MOTpeduTeIs1 00
00CTOATENBCTBAX, KOTOPBIE MOT'YT NOBJHMATH HA KA4€CTBO BHINOJIHSAEMOil PadoThI
(oxka3bpIBaeMoOM yCJIYyrd) WM MOBJIeYb 32 000 HEBO3MOKHOCTDH €€ 3aBeplIeHus B
CPOK

Wcnonuutenp 0053aH CBOEBPEMEHHO HHPOPMUPOBATH MOTPEOUTENS O TOM, UTO COOJIOICHNE
yKa3aHUi NOTPeOUTENS U MHBIE 0OCTOATENbCTBA, 3aBUCALINE OT IOTPEOUTENS], MOTYT CHU3HUTh
KaueCTBO BBIMOJIHAEMON pabOTHI (OKa3bIBAEMOM yCIYTH) WK TIOBJIEYb 32 CO00M HEBO3MOXKHOCTh
€€ 3aBepIIEHUs B CPOK.

Ecnu motpedutenb, HECMOTPSI Ha CBOCBPEMEHHOE 1 000CHOBaHHOE MH(POPMUPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOAHBIN UM HET0OPOKaYECTBECHHBIN
MaTepuall, He U3MEHHT yKa3aHUH O CII0co0€ BBIMOTHEHUS paOOThI (OKa3aHMsI YCIyTH) JIH00 He
YCTPaHUT UHBIX 0OCTOSITENHCTB, KOTOPHIE MOTYT CHU3HUTH KAY€CTBO BBHIMOIHIEMON PabOThI
(OKa3BpIBaEMO¥ YCITyTH ), UCTIOJTHUTEIh BIIPABE OTKA3aThCS OT MCIIOJIHCHHUS JJOTOBOPA O
BBITTOJTHEHUH PA0OTHI (OKa3aHUU YCIIyTH) U TIOTPEOOBATh MOTHOTO BO3MEIICHUS YOBITKOB.

Crarbs 37. Ilopsinok u GopMbl OIIATHI BBINOJHEHHOI padoThl (OKa3aHHOM YCJIyTH)

[TorpeOuTens 00s3aH OIUIATUTH OKA3aHHBIC €My YCIIYTH B TIOPSIIKE M B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOITHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJIHOM 00beMe paboTy mocie
ee npuHATUs norpedurenem. C comtacus norpedutesns pabora MOXKeET ObITh OIIau€Ha UM MpU
3aKJIFOYEHUH JOTOBOPA B IOJIHOM pa3Mepe WM IIyTEM BbIa4l aBaHCA.

Ormutata oka3zaHHBIX YCIYT (BBIIOJHEHHBIX Pa00T) MPOU3BOAUTCS MOCPEICTBOM HATHMYHBIX WU
OC3HaTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATeNIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonb30BaHNK HATMYHOUN (POPMBI pacyeTOB OIljIaTa TOBApOB (padoT, yCIIyT) moTpeduTeneM
HPOM3BOAMUTCS B COOTBETCTBUHM C YKa3aHUEM MPOAABLA (MCIIOTHUTENS) IyTEM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEACTB MPOAaBLy (MCIOIHUTENIO), TUOO B KPEAUTHYIO OPTaHU3alIHIo,
100 MIATeKHOMY areHTy, OCYIIECTBISIONIEMY IEATEIbHOCTD MO MPUEMY IUIaTexXen
(bu3nueckux i, MO0 OAHKOBCKOMY TUIATEKHOMY areHTy(Cy0areHry), OCyIIeCTBIISIOMEMY
JeSITeIbHOCTh B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM O OaHKaX M OAHKOBCKOH JESATELHOCTH,
€CJIM MHOE HE YCTaHOBIEHO (hefiepaabHbIMU 3aKOHAMH UM HHBIMU HOPMATUBHBIMH MPAaBOBBIMU



aktamu Poccuiickoit @eneparuu. [Ipu 3ToM 00s13aTeIbCTBA MOTPEOUTEIS TIEPE] IPOIABIIOM
(McTonHUTENIEM) IO OIUIaTe TOBApOB (paboT, yCIyT) CYUTAIOTCS UCIIONMHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CPCACTB C MOMCHTA BHCCCHUA HAJIMYHBIX ACHCIKHBIX CPCACTB
COOTBETCTBEHHO MPOJIAaBIy (MCIIOIHUTEIO), JIMOO B KPEAUTHYIO OPraHU3aIINIo, TH00
IUIaTEKHOMY areHTy, OCYLIECTBISIIOIIEMY AEATeIbHOCTD 0 MPUEMY IJIaTexei PUu3ndecKux Juil,
1160 OAaHKOBCKOMY IIJIATEKHOMY areHTY, OCYIIECTBISIONIEMY ACSITeIbHOCTh B COOTBETCTBHHU C
3aKOHOIATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEILHOCTH.

Crarbs 38. YTpaTnaa cuiy.
Crarbs 39. PeryiupoBanne oka3aHusi OTAeJbHbIX BUAOB YCJIYT

[TocnencTBus HapyIeHUS YCIOBHM JOTOBOPOB 00 OKa3aHUU OTAEIbHBIX BUIOB YCIIYT, €CIIH
TaKue JI0TOBOPHI [0 CBOEMY XapaKTepy HE MOANAJAl0T MOJI AEHCTBUE HACTOSILIEH IJIaBhI,
OTIPENIETISAIOTCS 3aKOHOM.

Crarba 39.1. IIpaBuiia oka3zaHusi OTAeJbHBIX BU0B YCJIYT, BHITIOJTHEHUSI
OT/IeJILHBIX BU/I0B PadoT NOTPeOUTEIsIM

[IpaBuna oka3aHMs OTAEIbHBIX BUJOB YCIYT, BBIIOJHEHHS OTAEIbHBIX BUJOB PadOT
notpeburensm ycranasiubatorcs [IpaButensctBoM Poccuiickoii @eneparui.

I'maBa IV. I'ocynapcTBenHasi M 001IeCTBEHHAS 3alIIUTA MPAaB
norpedouTesien

Crarbs 40. @enepaibHblii TOCYyIapCTBEHHbIH HAI30P B 00JIaCTH 3a1UTHI IPaB
norpedureJiei

1. @enepanbHbBIN TOCYIAPCTBEHHBIN HAI30P B OOJIACTH 3aIUTHI IPaB MOTpeOUTEICH
OCYUIECTBIISIETCS YIOTHOMOYEHHBIM (hefiepaibHbIM OPraHOM HCIIONHUTEIBHON BIacTH (anee -
OpraH rocyaapCTBEHHOTO HaJ[30pa) B OpsAJKe, ycTaHOBIEHHOM [IpaBuTenscTBOoM Poccuiickoit
denepanuu.

2. ®enepalbHBINA TOCYIAPCTBEHHBIN HAI30p B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENICH BKITIOYAET B
ceost:

e 1) opranu3anuio ¥ NPoBeICHHE TPOBEPOK COOTIOCHHUS N3TOTOBUTEISIMH
(MCTIOTHUTENSIMU, TIPOJABIIAMH, YIOJTHOMOYEHHBIMU OpPraHU3alusIMU I
YIOJIHOMOYEHHBIMH WHAWBUYATbHBIMU IPEANPUHUMATEISIMH, UMIIOPTEPAMH )
TpeOOBaHU, yCTaHOBICHHBIX MEXTyHAPOIHBIMHU J0ToBOpaMu Poccuiickoit @enepannmy,
HACTOALIMM 3aKOHOM, APYyTrUMH (heaepabHbIMU 3aKOHAMH ¥ MHBIMH HOPMAaTUBHBIMU
npaBoOBBIMHU akTaMu Poccuiickoit @enepanum, perynupyouMy OTHOIICHUS B 00JacTh
3alUTHI IpaB MoTpeduTenel (nanee - o0s3aTeNnbHbIE TPeOOBaHNUs ), MPEANUCAHUN
JOJKHOCTHBIX JIMLL OpraHa rocyJapCTBEHHOIO HaJ30pa;

e 2) OpraHu3aluio U NpoBeJICHHE IPOBEPOK COOTBETCTBHSI TOBAPOB (paboT, yciyr)
00s13aTeIbHBIM TpeOOBaHUAM, 00€CIIEUNBAIOIIUM OE30M1aCHOCTh TOBApOB (padoT, yciyr)
JUIs )KM3HU U 310pOBbsI IOTpeOUTENEH, OKPYKAIOLIEH Cpelibl, MpelynpeKIeHIe
JIeCTBUH, BBOISALINX MOTpeOUTENel B 30Ty KIeHHE, U IPEIOTBPAIICHHE TPUIHHEHUS
BpeJa UMYIECTBY MOTpeOUTENEN, YCTAHOBIEHHBIM B COOTBETCTBUH C MEXAYHAPOIHBIMU
noroBopamu Poccuiickoit denepannu, GpenepaabHbIMU 3aKOHAMU U HHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickon @enepannu;

e 3) mpuMEHEHUE B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM Poccuiickoit
®denepanyy, Mep IpecedeHus HapylIeHui 00s13aTeNbHbIX TpeOOBaHUH, BbIATY
IpeanucaHuil 0 MpeKpalleHH HapyIeHUH MpaB NOTpeOuTeNel, 0 MpeKpaleHuu
HapyIIeHU! 00s3aTeNbHBIX TpeOOBaHUIl, 00 YCTpaHEHUH BBISIBICHHBIX HApyIICHUN



00s13aTeNbHBIX TPeOOBaHUM, MPUBJICYCHUE K OTBETCTBEHHOCTH JIUI], COBEPIIUBIINX TaKHE
HapYyIICHUS;

4) cucremarnyeckoe HabIIOIEHHE 32 UCTIOJIHEHHEM 00s13aTeIbHbIX TPeOOBaHUI, aHAIIN3 U
IPOTHO3MPOBAHUE COCTOSHHSI HCIIOJTHEHUS 00sI3aTeIbHBIX TPEOOBaHMIA TIPH
OCYILECTBIEHUHU U3TOTOBUTENIAMHU (MCIIOTHUTENSIMHU, TPOAABIIAMH, YIOJTHOMOUYEHHBIMHU
OpraHU3aLMAMU WIN YIIOJIHOMOUYEHHBIMU UHIUBUYAJIbHBIMU NIPEATIPUHUMATEIISIMH,
UMIIOPTEPAMHU) CBOEH NESATEIbHOCTH;

5) cratuctTudeckoe HaOIIONEHHE B 00JIaCTH 00ECIICUCHHMSI 3aITUTHI ITPaB MOTpeOUuTeNeH,
yUYeT U aHaJIu3 CIIy4aeB MPUYMHEHHS Bpela KU3HU U 30POBbIO MOTpeduTenei,
OKPYXKAIOIIEH Cpe/ie U UMYIIECTBY MOTPEOUTENEH, CBA3aHHOTO C MPUOOPETCHUEM U
UCIIOJIb30BaHHEM TOBApOB (paboT, YCIIyT) ¢ HEIOCTAaTKaMH, OMIACHBIX TOBApOB (padoT,
ycIyT) 1100 ¢ TpeoCTaBIeHHEM MOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOTHOM,
HEZ0CTOBEPHOM M BBOAAIIECH B 3a0y>kieHrne nHpopmaiuu o ToBapax (padborax,
ycllyrax);

6) exxeroJHOe MPOBEICHUE aHAIN3a M OIICHKH Y(PPEKTUBHOCTH (perepanbHOro
rOCyJapCTBEHHOTO Ha[30pa B 00JIaCTH 3alUTHI PaB MOTpeOUTENCH;

7) €XEeroIHyIO0 MOATOTOBKY HA OCHOBAHUH PE3YJIBTATOB JIESITEIIBHOCTH,
IIPEyCMOTPEHHOM MOANYHKTaMU | - 6 HACTOSAIIETO MyHKTA, FOCYAApCTBEHHBIX 10KJIa/10B
0 3amuUTe npas nmorpedurtenei B Poccuiickoit depepanuu B MOpsaKe, yCTAHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

3. K oTHOIICHHSIM, CBS3aHHBIM C OCYIIECTBICHUEM (peIepaibHOTO TOCYAapCTBEHHOTO HAA30pa B
00J1aCTH 3alTUTHI MPaB MOTpeOUTENel, OpraHu3aIKMe 1 MPOBEACHNUEM ITPOBEPOK N3TOTOBUTEIEH
(ucmonHUTENeH, MPOAABIIOB, YIIOTHOMOYSHHBIX OpPTraHU3alUi WA YIIOJTHOMOYCHHBIX
WHIUBUTyJTBHBIX TPEATIPUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCS MONOKeHUsT DenepaabHOro
3akoHa oT 26 nexabps 2008 roma Ne 294-D3 "O 3amuTe npaB OPUARYCSCKUX JINI U
WHJUBUTyJIbHBIX TPEAPUHUMATENIECH PU OCYILECTBIEHUH FOCYIAPCTBEHHOTO KOHTPOJIS
(Hazm30pa) U MYHHMIIMIIAJIBHOTO KOHTPOJIs".

4. JIoJ5KHOCTHBIE JIMIIA OPTaHa rOCyIapCTBEHHOTO HAA30pa B MOPSAJKE, YCTAHOBICHHOM
3aKoHOJAaTenbCTBOM Pocculickor denepannn, UMEOT MPABO:

1) 3ampairBaTh 1 10JIy4aTh Ha OCHOBAaHUHM MOTHUBHUPOBAaHHBIX MMCbMEHHBIX 3alIPOCOB OT
OpraHOB rOCY1apCTBEHHON BJIACTH, OPIaHOB MECTHOTO CaMOYIIPaBJIEHHUs, OOIECTBEHHbIX
OpraHM3alil, N3rOTOBUTENEN (MCIIOIHUTENEH, IPOIABLIOB, YIIOJTHOMOUYEHHBIX
OpraHU3aALMI WIA YIOJHOMOYEHHBIX HHAUBHAYAIBHBIX PEAIPUHUMATEIICH,
UMIIOPTEPOB) HH(POPMALIHIO U TOKYMEHTHI [10 BOIIPOCAM 3allUThI IpaB NOTPEeOUTENCH;

2) GecnpenaTCTBEHHO M0 MPEAbSIBICHUH CITYy>KEOHOTO YIOCTOBEPEHUS M KOIIMH MPUKa3a
(pacmiopsieHus) pyKOBOAUTEINS (3aMECTUTENST PYKOBOJIUTEINS) OPTaHa TOCYIapCTBEHHOTO
Ha/I30pa O HA3HAYEHUU MIPOBEPKU MOCEIIaTh TEPPUTOPUIO, 3TaHHS, TIOMEILIEHUS U
COOPY>KEHUSI, UCTIOJIb3yEeMbI€ U3TOTOBUTEIIEM (MCTIOJTHUTENIEM, POJIABIIOM,
YIOJIHOMOYEHHON OpraHu3aliiei in yrnoJHOMOUYEHHBIM HHINBUAYATbHBIM
IpeAnpUuHUMATEIEM, UMIOPTEPOM) IIPU OCYIIECTBICHUU CBOEH AESITEIbHOCTH, B LIETIAX
MPOBENICHUSI MEPOTIPUSATUI IO KOHTPOJTIO;

3) mpoBoauTH OTOOP MPOO U 0OPA3IIOB TOBAPOB, MPETHAZHAYECHHBIX IS peau3aIlui 1
peanu3yeMbIX TOTPeOUTENSIM, TSl POBEICHUS MX UCCIIEIOBAHUN, UCTIBITAHUM;

4) BbIAABaTh U3TOTOBUTENSAM (MCIIOJIIHUTENSIM, ITPOAABIIAM, YIIOTHOMOUYEHHBIM
OpraHM3alysIM WIN YIIOJIHOMOYECHHBIM HHINBUYaJIbHBIM IIPEIIIPUHAMATEIISAM,
UMIIOpTEpaM) MpeIIUCaHus O MPEeKpaIleHNH HapyIeHU paB norpeduTenei, o
NpeKpalleH!H HapyIeHH 00s3aTeIbHBIX TPeOOBaHU, 00 YCTpaHEHUH BEISBICHHBIX



HapyIlIeHui 00s3aTeNbHBIX TPEOOBAaHUI, O MPOBEAECHUN MEPOIIPUITUIN IO 00ECTIEYEHUIO
NpEAOTBPAIIEHUS BPEAa KHU3HH, 3A0POBBIO0 U UMYILECTBY MOTpeOUTENEH, OKpYKAIOLIEH

cpene;
e 5) COCTaBIISITH MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUAX B O0JIACTH 3AIIUTHI

npaB NoTpeduTeNeH, paccMaTpuBaTh Jiesa 00 yKa3aHHBIX aJMUHUCTPATUBHBIX
IIPaBOHAPYLICHUAX U IIPUHUMATh MEPBI 110 IIPEIOTBPALLECHHUIO TAKUX HAPYILIEHUN;

e 6) HaPaBJAThH B YIIOJIHOMOYEHHbIE OPraHbl MaTepUasbl, CBI3aHHBIE C HAPYIIEHUIMU
00s13aTeIbHBIX TPEOOBAHUM, AJIS PEIIEHUS BOIIPOCOB O BO30YKI€HUH YTOJIOBHBIX JI€JI IO
IIPU3HAKaM IPECTYILICHUN;

e 7) oOpamarscst B CyJ C 3asiBICHUSIMH B 3alIUTY MIPaB MOTPEOUTENEH, 3aKOHHBIX
WUHTEPECOB HEOIPEICIICHHOTO Kpyra MOTPeOUTEIIeH, a TAaKXkKe C 3asBICHUSIMH O
JUKBUAAILIMI U3TOTOBUTEIS (UCTIOTHUTEIS, IPOJABIIA, YIIOJTHOMOYEHHOW OpraHu3aluu,
uMIopTepa) 1100 0 MPEeKpaIeHUH AesITeIbHOCTH UHIMBUYaJIbHOTO MIPEAIPUHUMATEIS
(YIOJTHOMOYEHHOTO HHIUBHUIYaJILHOTO MPEITPUHUMATEIS) 32 HEOTHOKpPATHOE (1Ba U
Oosee pasza B TEUCHHE OTHOTO KAJICHAPHOTO Tofia) MK rpydoe (MOBJIeKIIee CMEPTh WK
MacCOBBIE 3a00JI€BaHUs, OTPABJICHHUSI JIIOICH ) HAPYIICHHE MPaB MOTPEOUTEICH.

5. Opras rocy1apcTBEHHOTO HaJ30pa MOKET ObITh MPUBJIEYEH CYJIOM K yUacTHIO B Aele 100
BIIPABE BCTYIIATh B JIEJIO IO CBOEH MHUIIMATHUBE WM MO MHULIUATHUBE JIUL, YYaCTBYIOLIUX B JEJE,
JUTSL Ta9H 3aKITFOUEHUS 110 JIeNTy B IEJISIX 3aIIUThI TpaB MOTPEOUTENCH B TIOPSIKE, yCTAHOBICHHOM
3aKoHomarenbCcTBoM Pocculickon denepannu.

6. Opran rocyaapCTBEHHOTO HaJ[30pa BIIpaBe JaBaTh pa3bsICHEHUS MO BOMPOCAM MPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit deaepanuu, peryaupyronmx
OTHOIIICHHUS B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENEH.

7. TocynapcTBEeHHBINM HAA30p 32 COOTBETCTBUEM TOBAPOB TPEOOBaHMIM O€30MaCHOCTH,
YCTaHOBJICHHBIM TEXHUYECKUMU PETIaMEHTaMH, OCYLIECTBIISIETCS TAK)KE YIIOJTHOMOYEHHBIMU
(benepanbHBIMU OpraHaMH UCIIOJIHUTENLHON BIACTH B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccniickont denepanny 0 TEXHUYECKOM PETYITMPOBAHUH.

8. OpraH rocyJjapCTBEHHOIO Ha/130pa COBMECTHO C YIOJTHOMOYEHHBIMU (e/iepaabHbIMU
OpraHaMU UCIIOJIHUTEIILHOM BIACTH, YKa3aHHBIMH B IIyHKTE 7 HACTOSIIEH CTATbU, OCYILECTBIISECT
(hopMHpOBaHUE U BECHUE OTKPHITOTO U OOIIEIOCTYITHOTO TOCYIapCTBEHHOTO
MH(QOPMAILMOHHOTO pecypca B 001aCTH 3allUThl IpaB NOTpeOuTeNel, kKayecTBa U 0€30MaCHOCTH
TOBapoB (pabort, yciyr) B nopsijike, yctaHoBieHHoM [IpaButensctBoM Poccuiickoit @eneparu.

Crarbs 41. O0s13aHHOCTb M3rOTOBHUTEJ/IA (MCIIOJTHUTEJIS, IPOAABLA,
YIIOJTHOMOYEHHOM OPraHU3aAlUM WIH YIIOJTHOMOYEHHOI0 HHAUBUAYAJIBHOIO
NpeANnPUHUMATEJIS, HUMIIOPTEPA) MO MPeI0CTABIECHUI0 MH(OPMAIIUU OPTraHy
roCyIapCTBEHHOI0 HaA30pa

N3roroButens (MCIIOTHUTENH, TIPOAABEL], YIIOJTHOMOUCHHAS OPTaHU3AIUs WIH YIIOJTHOMOYCHHBIN
WHIMBHUIYaJIbHBIN MPEANPUHUMATEH, UMIIOPTEP) MO TPEOOBAHUIO OpraHa roCyAapCTBEHHOTO
HAJ30pa, €0 JOJKHOCTHBIX JIUI] 00s13aH MPEJOCTAaBUTh B YCTAHOBICHHBIM UMK CPOK
JIOCTOBEPHBIE CBEJICHUS, JOKYMEHTAIINIO, OOBSICHEHHUS B MTUCbMEHHOM M (WMJIH) YCTHOM opMe 1
UHYI0 HHPOpMaLHIO, HEOOXOTUMYIO JIJIS OCYIIECTBIECHUSI OPTaHOM TOCYJapCTBEHHOTO HA30pa U
€ro JOJKHOCTHBIMU JIMIIAMH TTOJITHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit
denepauuu.

Crarbs 42. YTparuia cuiy.

Crarbs 42.1. I1o1THOMOYHSA BBICIIUX MCIIOJHUTEIbHBIX OPraHOB rOCyIapCTBEHHOM
BJacTH cyObeKTOB Poccuiickoii @enepanum B 00,1aCTH 3aIlIUTHI IPaB NOTpeduTe el



Boicimii HCIIOTHUTENBHBIN OpraH rocy/1lapCTBEHHOM BJIACTHU COOTBETCTBYIOLIETO CyOBbEKTa
Poccuiickoit deaepanun ocyimecTBII€T MEPOIIPUATHUS IO peaau3aluy, 00eCIeYeHUI0 1 3alUTe
npaB NOTpeOUTENICH U B Mpesieax CBOMX MOJTHOMOUNH IPUHUMAET OTPE/ICTICHHBIE MEPHI.

Crarbs 43. OTBeTCTBEHHOCTH 32 HapylleHHe NIPaB NOTpeduTe/Iei, yCTAHOBJIEHHBIX
3aKOHAMM U MHBIMHM HOPMATHBHBIMHU NPAaBOBLIMU aKkTaMu Poccuiickoit ®exepanun

3a HapylIeHHE [TpaB NOTPeOUTENEN, yCTAaHOBICHHBIX 3aKOHAMHU U MHBIMH HOPMaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanyu, npoaasell (UICIIOIHUTENb, U3TOTOBUTEND,
YIIOJIHOMOYEHHAsI OpraHu3alys WIK YIIOJIHOMOYEHHBIN UHAUBUAYAJIbHbIN IIPEAIIPUHUMATEID,
HUMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO I I'PaX/1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccutickon denepannu.

Crarbs 44. OcymecTB/IeHHE 32U THI IPaB MOTPeduTe el OPraHaMM MeCTHOIO
caMoynpaBJIeHUS

B nensx 3amuTsl npaB noTpeduTeNneld Ha TEPPUTOPUN MyHHUIIMIIATBHOTO 00pa30BaHUs OpraHbl
MECTHOTO CaMOYIIPABJICHHUs BIIPABe:

e paccMarpuBaTh )KaJo00bl MOTpeOHTENeH, KOHCYABTHPOBATH MX 110 BOIIPOCAM 3aIl[UTHI IPaB
noTpeouTenei;

e 0oO0pamiarsCs B Cy/bl B 3alIUTY MPaB MOTpeOUTENEH (HEONpeIeIeHHOTO KpyTa
oTpeOuTENCH ).

[Ipu BeIsIBIEHNH 11O XKasio0e moTpeduTesis ToBapoB (padoT, yciIyr) HeHa UIexkKallero KauecTna, a
TaK)K€ OMACHBIX JJIs )KU3HU, 310pPOBbs, UMYILECTBA IOTPEOUTENEH U OKPYKAIOILEH CPEIbl
He3aMeJUIMTEeNNbHO U3BelaTh 00 3TOM ¢eliepaabHble OpraHbl HCIIOJHUTEIbHOM BIaCTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHIO TOBApOB (padoT, yciyr).

[Tpuem xanob morpeduTeseit MOXXET OCYIIECTBISATHCS Yepe3 MHOTO(QYHKIIMOHAIBHBIE [IEHTPHI
IPEeIOCTaBICHHSI TOCYIapCTBEHHBIX 1 MYHUIIUITIAIBHBIX YCITYT.

Crarps 45. IIpaBa o01ecTBeHHBIX 00beIMHEHNI TOTpeduTe el (MX accounanui,
COI030B)

1. I'pasxxiane BrpaBe 00ObEAMHATHCS HAa JOOPOBOJIHOM OCHOBE B OOIIECTBEHHBIE 00bEIMHEHUS
noTpeduTeneit (MX accoIMaIuu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEILHOCTD B
COOTBETCTBHUU C YCTaBaMH YKa3aHHbBIX 00bEIUHEHUH (X accOlMaIuii, COI030B) U
3aKkoHozmarenscTBoM Poccuiickoit denepanumn.

2. O0miecTBeHHbIE OObEIMHEHMSI TOTPEOUTENEHN (X acCOLMAIH, CO03bI) JUIsl OCYILECTBICHUS
CBOMX YCTaBHBIX LI€JICH BIIpaBe:

e y4yacTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciayram), a
TaKKe IPOEKTOB 3aKOHOB Y MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoi
denepanyy, peryJIupyromnux OTHOILEHHS B 00IAaCTH 3alUThI IpaB MOTpeOUTeNeH;

e IIPOBOAUTH HE3ABUCUMYIO SKCIIEPTU3Y KauecTBa, O€30MaCHOCTH TOBAapoOB (paboT, yciyr), a
TaKXe COOTBETCTBUS MOTPEOUTEIHCKIX CBOMCTB TOBAPOB (padoT, yCIIyT) 3asiBICHHOMN
NpOAAaBLIAMH (M3TOTOBUTEISIMH, UCTIOTHUTEISMH ) HH(GOPMALIUH O HUX;

e OCYILECTBIATH OOIIECTBEHHBIN KOHTPOJIb 3a COONIOAEHUEM TIPaB MOTpedUTeNe 1
HaMpaBJIATh B OPTraH rOCy1apCTBEHHOIO Ha/130pa U OpraHbl MECTHOTO CaMOYIIPaBIICHUS
uHpOpMaIuIo 0 ¢akTax HapylUIeHUH IpaB NOTpeOuTeNeH 11 MPOBEACHHS TPOBEPKU
9THX (AKTOB U MPUHATHUS B CIydae UX MOATBEPXKICHHUS MEp MO MPECEUCHUIO HapyIICHUH
MpaB NOTpeOuTeNel B Mpeienax NoJTHOMOYUI YKa3aHHBIX OPraHOB, y4acTBOBAaTh B
NPOBEJICHUH HKCIIEPTU3 0 (pakTaM HapyILIeHUH MpaB NOTpeOUTENEH B CBSI3U C
oOpamieHussMu norpedureneid. [lpu ocymecTBieHrH 00IeCTBEHHOTO KOHTPOIIS



oO1mIecTBeHHBIE 00BEMHEHHS TOTPEOUTENEH (MX aCCOIMANNM, COI03bI) HE BIIPaBe
TpeOOoBaTh OT M3rOTOBUTENEH (MCIIONHUTENEH, TPOABLIOB, YIIOJIHOMOYEHHBIX
OpraHM3alMil UM YIIOJTHOMOYEHHBIX WHANBUYAJIbHBIX IPEAIPUHUMATEIEH,
HMMITOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIIIOJIHEHUE IEUCTBUI), 00I3aHHOCTD
HpeACTaBICHUs (BBIIIOIHEHUS) KOTOPBIX 110 TPEOOBAHUIO NOTPEOUTENS HE YCTAHOBJICHA
3aKOHOM;

e pacmpocTpaHsaTh HH(OPMAIINIO O MPaBax MOTPEOUTEICH U O HEOOXOAUMBIX IEUCTBHUSIX TIO
3alUTe ITUX MPaB, O PE3YJIbTaTaX CPABHUTEIILHBIX HCCIICOBAHUI KaueCcTBa TOBAPOB
(pabor, ycnyr), a Takke HHYI0 HH(POPMAIUIO, KOTopas OyleT CriocoOCTBOBATh
peayn3aluy paB v 3aKOHHBIX HHTEPECOB MoTpeduTenei. [Tydnukyempie
00ILECTBEHHBIMH O0BEIMHEHUSIMH TIOTPEOUTENEH (MX acCOIMALUSIMH, COFO3aMH)
pe3yabTaThl CPaBHUTENBHBIX UCCIIEAOBAaHUN KauecTBa TOBApoOB (paldoT, yciyT) He
SIBJISIFOTCSI PEKJIAMOI;

e BHOCHUTH B (eiepaibHbIC OPTaHbl HCIIOJIHUTEIHHON BIACTH, OPTaHU3AINH MTPEII0KECHUS
O MPUHATHH MEP TI0 TOBBIIICHUIO Ka4eCTBA TOBAPOB (padoT, yciyT), 1Mo
IPUOCTAHOBIIEHUIO MTPOU3BOACTBA U PeaM3allii TOBAPOB (BBIMOIHEHUS paboT, OKa3aHUS
YCIIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB (padoT, ycIyr), He COOTBETCTBYIOIIUX
MPEIBSABISIEMBIM K HUM U YCTaHOBJIEHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit deneparnu
0 TEXHUYECKOM PETyIHUPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSIM;

e BHOCHUTH B OPTaHbI POKYPATYPHI U (eiepalibHbIe OPraHbl UCIIOTHUTEILHON BIACTH
MaTepHuabl O MPUBJICYCHUH K OTBETCTBEHHOCTH JIHI], OCYIIECTBISIONINX TPOU3BOJCTBO 1
peanu3aliyio TOBapoB (BBIMOIHEHNE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX
PEIBIBISIEMBIM K HUM 00s13aTeNIbHBIM TPEOOBAHUSM, a TAK)KE HAPYIIAIOMINX IpaBa
noTpeduTeseH, yCTaHOBICHHBIC 3aKOHAMHU M MHBIMH HOPMATUBHBIMH IPABOBBIMU aKTaMH
Poccuiickont @enepanuu;

e 00pamarscsi B OpraHbl MPOKYPaTyphl C MPOCKOAMH MIPUHECTH MPOTECTHI O TPU3HAHUN
HEJCHCTBUTEILHBIMHU aKTOB (heiepalIbHBIX OPTAHOB UCTIOTHUTEIHPHON BJIACTH, aKTOB
OpPraHOB UCTIOTHUTENBHOU BIAcTH cyObekToB Poccuiickoit denepannu U akTOB OpraHOB
MECTHOTO CaMOYyTPaBJIEHHUs, POTUBOPEUAIINX 3aKOHAM U HHBIM PETYJIHPYIOLINM
OTHOIIIEHUS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTENICH HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickon @enepanuu;

e 0o0pamarkCs B Cy/bl C 3asBJICHUSMH B 3aIUTY TPaB MOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OT/ACIBHBIX MOTpeduTeNe (TpymnIbl MOTpeOUTENeH, HEOIPEIeICHHOTO KpyTa
norpedureneit);

e yYacTBOBATh COBMECTHO C OPTaHOM IrOCYJapCTBEHHOTO HaI30pa B (hopMupoBaHUH
OTKPBITHIX U OOMICOCTYITHBIX TOCYAaPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 001aCTH
3aIUTHI TIPaB MOTPEOUTENEH, KauecTBa U 0€30MacHOCTH TOBApoB (paboT, yciyr).

Crarbs 46. 3amuuTa NpaB U 3aKOHHBIX HHTEPECOB HEOMPeAeJIeHHOr0 Kpyra
norpeoureJiei

Opras rocynapcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHHUs, OOIIECTBCHHBIC
o0beIMHeHUs ToTpeduTeNel (MX acCcolMalnu, COI03bl) BIPABE MPEIBABIATH UCKH B CY/bI O
IpeKpalieH!H IPOTUBONPABHBIX IEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOJABIIA,
YIOJIHOMOYEHHON OpraHU3aliy WU YIIOJHOMOUYEHHOTO HHANBUAYAIbHOTO NPEANpUHUMATETS,
UMIIOpTEpa) B OTHOLIEHUH HEOMPEEIEHHOTO Kpyra HoTpeOuTemnei.

[Ipu ynoBIeTBOPEHUH TAKOTO UCKA CyZ 00s3bIBACT MPABOHAPYIIUTEINS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Ye€pe3 CpeACcTBa MacCOBOM MHGOPMAIIMHN UM UHBIM CIIOCOOOM /10
CBeJIeHUsI TOTpeduTeNel pelieHue cyaa.



BcerynuBiee B 3akOHHYIO CHITy PELICHHE Cyaa O MPU3HAHUM IEUCTBUI U3TOTOBUTEIS
(ucromHUTENS, TPOJIaBLa, YIIOJIHOMOYEHHON OpraHu3alyy WK YIOJTHOMOYEHHOTO
VHAMBUYAJIbHOTO NPEANIPUHUMATES], UMIIOPTEPA) IPOTUBOIPABHBIMU B OTHOLLIEHUH
HEOIIPEeJIEHHOT0 Kpyra oTpeduTeneil o0s13aTenbHO VISl Cy/la, pACCMaTPUBAIOIIETO UCK
HOTPEOUTENS O 3aILUTE €ro MpaB, BOZHUKIIMX BCIEICTBUE HACTYIUICHUS IPAXKAaHCKO-TIPABOBBIX
HOCJIEACTBUM EHCTBUI U3rOTOBUTEINS (MCIIOTHUTENS, IPOIaBLIa, YIIOJIHOMOYEHHOMN
OpraHu3alUK WIH YIIOJIHOMOYEHHOTO WHAMBUYaIbHOTO MIPEANPUHUMATENS, UMIIOpTEpa), B
4acTH BOIIPOCOB, UMEJH JIM MECTO TaKUE NEUCTBUS U COBEPIIEHBI JIN OHU U3TOTOBUTEIIEM
(ucronHUTEIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOM OpraHu3alueil Wi yrnoJHOMOYEHHBIM
UHMBUAYAJIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OmHOBPEMEHHO C YIOBJIETBOPEHUEM UCKA, MPEABIBIECHHOTO OOIIECTBEHHBIM 00bETUHEHUEM
norpeduTeneit (Mx accoruaiuei, Corn30M), OpraHaMi MECTHOTO CaMOYTIPaBIICHUS B HHTEpecax
HEOMPEICIICHHOTO Kpyra MOTpeOuTeNeH, Cy/l IPUHUMAET PEIICHHE O BO3MEIICHUN
00IIeCTBEHHOMY OOBEAMHEHHUIO MOTPEOUTENEH (MX acCOIUaIiK, COI03Y), OpraHaM MECTHOTO
CaMOyIIpaBJICHUA BCEX IMTOHECCHHBIX IO ACITY CYI[G6HBIX N3ACPIKCK, 4 TAKKC HMHBIX BO3HUKIIIHUX 10
0OpalIeHUs B CY/l M CBA3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOMUMBIX PACXOI0B, B TOM YHUCIIE
pacxozioB Ha MPOBECHHE HE3aBUCUMOM SKCIIEPTU3BI B CIIyYae BBISBICHUS B pe3ysbTaTe
MIPOBENICHUSI TAKOW SKCIIEPTU3bI HApYIIIEHUsST 00s13aTeNIbHBIX TpeOOBaHUH K ToBapam (padboram,
yciyram).

[Ipe3unent

Poccuiickoit @enepanun

b. Enpriinn

Mockga, oM CoBetoB Poccuu
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