Terms & Conditions
Last updated: 28 June 2026

These Terms & Conditions govern your use of Studio Mate (‘we', 'us', 'our') at
studiomate.carrd.co. By using our service, you agree to these terms.

Contact: studiomate94@gmail.com | 119 Cressex Road, High Wycombe, HP12 4PZ, United
Kingdom

1. About Studio Mate

Studio Mate is an Al-powered business admin tool for freelance graphic designers. It
generates professional client emails and documents using Anthropic's Claude Al, based on
information you provide via our request form.

2. Eligibility

You must be at least 18 years old to use Studio Mate. By using the service, you confirm that
you are at least 18 years of age. Studio Mate is intended for individual freelance use only.
Each account is for one person only — sharing account access with other users is not
permitted.

3. Free Tier & Usage Limits

Studio Mate is currently free during early access. Free users are limited to 3 requests. We
reserve the right to introduce paid subscription plans at any time. Founding users (early
access users) will receive advance notice of any pricing changes. Attempts to circumvent the
usage limit by creating multiple accounts or using multiple email addresses are prohibited.

4. Al-Generated Content

Studio Mate uses Anthropic's Claude Al to generate documents. You acknowledge that:

* Al-generated content may not always be accurate, appropriate, or suitable for your
specific situation

* You are solely responsible for reviewing, editing, and approving any content before
sending it to clients

» Studio Mate does not guarantee the quality, accuracy, or fithess for purpose of
Al-generated outputs

* You should not send Al-generated content to clients without reviewing it first

Studio Mate accepts no liability for any loss, damage, or dispute arising from your use of
Al-generated content.

5. Intellectual Property

The Al-generated documents produced by Studio Mate are delivered to you for your
personal business use. You retain full ownership of the outputs generated using your data.
Studio Mate retains all intellectual property rights in the platform, branding, and underlying
technology.

6. Your Data & Privacy



Your use of Studio Mate is also governed by our Privacy Policy, available on
studiomate.carrd.co. By using the service, you consent to the collection and processing of
your data as described in the Privacy Policy, including transmission of your data to
Anthropic's Claude API for document generation.

7. Prohibited Activities

You agree not to:

* Use Studio Mate for any unlawful purpose

* Submit false, misleading, or offensive content via the request form

+ Attempt to reverse engineer, copy, or reproduce the Studio Mate platform

» Share your access with other users or create multiple accounts to circumvent usage
limits

» Use the service to generate content that harasses, defames, or harms any person or
business

+ Use the service for any purpose other than legitimate freelance business admin

8. Disclaimer & Limitation of Liability

Studio Mate is provided 'as is' without warranties of any kind. To the fullest extent permitted
by law:

*  We do not warrant that the service will be uninterrupted, error-free, or meet your
specific requirements

+ We are not liable for any indirect, consequential, or special damages arising from
your use of the service

*  Our total liability to you shall not exceed the amount you have paid us in the 12
months preceding the claim

+ We are not responsible for any disputes between you and your clients arising from
Al-generated content

9. Service Availability

We reserve the right to modify, suspend, or discontinue Studio Mate at any time without
notice. We are not liable for any interruption to the service.

10. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes shall be subject
to the exclusive jurisdiction of the courts of England and Wales.

11. Changes to These Terms

We may update these Terms at any time. Continued use of Studio Mate after changes are
posted constitutes your acceptance of the updated Terms.

12. Contact Us

Email: studiomate94@gmail.com
Address: 119 Cressex Road, High Wycombe, HP12 4PZ, United Kingdom
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