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Office of Emergency Management (Van Phong Quan Ly Tinh

Trang Khan Cap (OEM)’) - K& Hoach Tiép Can Ngén Ngii va
Truyén Théng (LCAP)?

GIGI THIEU

Van Phong Quén Ly Tinh Trang Khan Cap (Office of Emergency Management, OEM) phoi
hop quan ly tinh trang khan cép, chudn bi cho tinh huéng khan cap va lap ké hoach an ninh
ndi dia cho Thanh Phé Boston. St ménh ctia chung toi la nang cao nang luc ctia Thanh Pho
trong viéc ngan chdn, bao vé, ting phé va phuc hoi sau cdc sy kién khdn cdp nghiém trong.

MUC PiCH

Van Phong Quan Ly Tinh Trang Khdn Cdp (OEM) da chuan bi K€ Hoach Ti€p Cén Ngon Ngir
va Truyén thong (LCAP) nay nham xac 1ap cac quy trinh va thi tuc ma OEM can thyc hién
dé dam bao nhiing ngusi dugc cho 1a n6i mot Ngon Ngir khac khong phai 1a Tiéng Anh
va/hoac ngudi khuyét tit co quyeén ti€p cin thong sudt va rong rai cac dich vy, chuong
trinh va hoat dong ctia OEM.

Pinh Nghia vé Ngudi Noi Mot Ngdn Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhitng nguai bi han ché€ vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé dugc hd trg
ngon ngl bang dich vy, quyén lgi hodc tuong tac cu thé’.

Pinh Nghia vé Nguoi Khuyét Tat

Ngudi khuyét tat 1a nhimg ngudi co tinh trang khi€m khuyét vé thé chat hodc tinh than, tinh
trang nay han ch€ dang ké mét hoac nhiéu hoat ddng trong cudc séng ctia ho. Hoat dong
chinh trong cudc séng c6 thé bao gom, nhung khong giéi han & cac hoat dong: nhin, nghe,
an, ngq, di lai, dang, nang, cti, noi, hit thé, hoc tap, doc, tap trung, suy nghi, giao ti€p va
lam viéc.

! Pay 1a ban dich dau tién ctia tén phong ban. Chiing t6i muén hgp tac véi cong dong Boston dé lién tuc cai
tién ban dich nay. Chtng t6i tran trong dé nghi va khuyén khich moi ngusi dong gop y kién vé ban dich
nay. Vui long gii tin nhin cho vin phong ctia chiing t6i theo dia chi lca@boston.gov

2 Chting t6i luén né lyc dé ddm bao moi ngudi co thé dé dang ti€p cin tat ca cac khia canh ctia cic phong
ban va chtng t6i ciing lién tuc phéi hgp véi tit ca cac phong ban dé ting cudng kha ning tiép cin. Néu
quy vi ¢6 thic mic hodc phén héi vé bat ky phan nao trong ké hoach nay ctia phong ban, vui long lién
hé theo dia chi: LCA@Boston.gov

® Piéu Khoan vé Ngon Ngir Khac Khong Phai Tiéng Anh: Mic du ching t6i hiéu ring HUD sir dung thuat
ngl Trinh D6 Ti€éng Anh Han Ché (LEP), nhung chinh sach nay st dung thuit ngit Ngén Ngit Khong Phai
Tiéng Anh (LOTE) thay cho thuét nglt cia HUD.
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Ké hoach nay sé dugc cip nhat 2 nam mot lan va bao géom cac phan sau:

—_

Tiéu Chuin Ngon Ngi va Dt Liéu ctia Thanh Phd Boston vé sé lugng ngudi dugc xac
dinh la LOTE hodéc bi khuyét tat.

Cac chuong trinh thuong duge ngusi LOTE va/hoac ngudi khuyét tat st dung

Kha nang ti€p cin cac chuong trinh va dich vu quan trong

Cac nguon lyc sén c6 danh cho nhiing ca nhan LOTE va ngudi khuyét tat

Céac tai liéu quan trong

No6p Don Khiéu Nai vé Tiép Can Ngon Ngit va Truyén Thong

IS O

(1) Tiéu Chuan Ngon Ngir va Dit Liéu ctia Thanh Phé Boston vé sd lugng ngudi duge xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Pho Boston, tuong tng véi 16.9% dan s, néi ngdn ngit chinh
khong phai la Tiéng Anh va can dugc ho trg dé noi, doc, viét hoac hiéu Tiéng Anh. Nhin
chung, ¢6 15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khi€m thinh va 15,861 ca nhan,
hay 2% dan s6 Boston, dugc cho la khiém thi. D€ biét thém thong tin, hdy xem Bao Cao Di
Liéu Nhan Khiu Hoc vé Ngdn Ngit ctia Thanh Phé va Bao Cao Dit Liéu Nhan Khdu Hoc vé
Tinh Trang Khuyét Tat ctia Thanh Phd. D€ xem bao cao nay bang nhiéu ngon ngi, vui long
truy cap:_boston.gov/Ica.

Thanh Phd Boston sé tuén theo cac Tiéu Chuian Ngon Ngit du6i day doi véi nhiing su kién
do Thanh Phé Boston tai trg cling nhu cac Tai Liéu va Thong Tin cta Thanh Phé Boston.

Tuong Tac Véi Ngudi Dan Trén Toan Thanh Pho

Thanh Pho sé cung cdp thong bao da ngon ngit 6 cac ngéon ngit sau, dong thai thong bao cho
ngudi dan rang dich vu thong dich c6 thé dugc cung cdp theo yéu cau. Cung cdp Ngon Ngit Ky
Hiéu Hoa Ky (ASL, American Sign Language) cho cdc su kién chita thong tin quan trong trén
toan thanh pho. Cdc S sé tham khao  kién ctia LCA va Uy Ban Nguoi Khuyét Tat dé cé thém
huéng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tieng Trung Gidan Thé

Tiéng Trung Phon Thé

Tiéng Creole ciia nguoi Haiti

Tiéng Viet

Tiéng Creole Cape Verde

Tiéng Bo Dao Nha (Nguoi Brazil)

Tiéng Nga

0N o U LN
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9. Tiéng A Rap (Tiéu Chudn)
10. Tiéng Phap (Nguoi Chau Au)
11. Tiéng Somali

Tai Liéu/Thong Tin Quan Trong
Thanh Pho Boston phai cung cdp Tai Liéu Quan Trong/Thong Tin Quan Trong bang cac ngén
ngu sau:
e Tiéng Tday Ban Nha (Ngudi My La-tinh)
Tieng Trung Gidan Thé
Tiéng Trung Phon Thé
Tiéng Creole ciia nguoi Haiti
Tiéng Viet
Tiéng Creole Cape Verde
Tiéng Qudang Dong
Tiéng Bo Dao Nha (Ngudi Brazil)
Tiéng Nga
Tiéng A Rap (Tiéu Chudn)
Tiéng Phap (Nguoi Chau Au)
Tiéng Somali

Cac Su Kién Tai Khu Dan Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cac su kién ctia Thanh Pho
Boston dugc to chiic tai nhiing khu ddn cu cu thé dua trén cac viing ngoén ngi dudi day.

e Allston Tiéng Trung
e Back Bay Khong co
e Beacon Hill Khong co
e Brighton Tiéng Trung, Tiéng Tdy Ban Nha, Tiéng Nga va Tiéng Bo Dao Nha
e Charlestown Tiéng Trung
e Chinatown Tiéng Trung
e Dorchester Tiéng Tay Ban Nha, Tiéng Viét, Tiéng Creole ciia nguoi Haiti va Tiéng
Creole Cape Verde
e Khu vuc trung tim thanh phé Tiéng Trung
e East Boston Tiéng Tdy Ban Nha
e Fenway Tiéng Trung
e Hyde Park Tiéng Tdy Ban Nha va Tiéng Creole ciia nguoi Haiti
e Jamaica Plain Tiéng Tay Ban Nha
e Longwood Tiéng Tday Ban Nha
e Mattapan Tiéng Creole clia ngudi Haiti va Tieng Tay Ban Nha
e Mission Hill Tiéng Tay Ban Nha
e North End Khong co
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Roslindale Tiéng Tdy Ban Nha va Tiéng Creole ctia nguoi Haiti

Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole ciia ngudi Haiti
South Boston Khong co

South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tay Ban Nha

West End Khong cé

West Roxbury Tiéng Creole clia ngudi Haiti

(2) Cac chuong trinh hoac dich vu thuéng duge ngudi LOTE va hodc ngudi khuyét tat sit

dung

Bang dudi day cho biét cac phong ban ctia sé cling nhu cac chuong trinh va dich vu ctia ho,
nhiing co quan thudng ti€p xic véi nhitng ngudsi dugce xac dinh la LOTE hodc ngudi khuyét

tat.
Phong Ban Chuong Trinh
Phong Thong Tin e Canh Bao Khin Cap.
o AlertBoston (Hé Thong Canh Bao Giri Thong
Bao Hang Loat ho trg 11 ngén ngi dugc st
dung tai thanh pho).
o Hé Thong Canh Bao Tich Hgp Nang Cao
Nhén Thitc Cong Bong (IPAWS)
e Bai bang/Cap Nhat da ngén ngir trén mang xa hoi.
Phong Hoat Bong e Hdi Thao vé Su chuin bi : Thong Tin Pa Ngén Ngi

vé Gan Két Cong Dong (Sang Kién Cong Dong
Boston San Sang (Ready Boston)) va cung cip kha
nang ti€p can ngon ngi khi can thiét.

Doi Ung Pho Khan Cap Tai Cong Dong (Community
Emergency Response Team, CERT).

o Chuong trinh dao tao 28 gi¢ cho ngudi dan
Boston muon trd thanh tinh nguyén vién
dugc chiing nhin dé ho trg cac nd luc Gng
pho khan cap.

o Giang vién song nglr cac ngdn ngir ¢6 thé hod
trg hoc sinh sinh vién ngoai thong dich vién
truc tiép

o S&n co tai liéu da ngdn ngi.

Cho Pén Khi Bugc gitp: Khoa dao tao 4 gio vé ting
ph6 khan cdp danh cho cu dan & Boston.

o Thong dich vién duge cung cip theo yéu cau
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ctia cac khoa dao tao truc ti€p va tu xa.
o San co tai liéu da ngdn ngit cho khoa hoc.

Muc tiéu ctia cac chuong trinh nay la ddm bao cac nhém dén cu liét ké c6 quyén ti€p can cod
thong sudt trong sudt qua trinh, nhu da néu trong K€ Hoach Ti€p Can Ngon Ngit va Truyén
Thong.

(3) Kha nang ti€p cén cac chuong trinh va dich vu thiét yéu

Van phong ctia ching t6i sé hgp tac chat ché véi Van Phong Tiép Can Ngon Ngit va Thong
Tin dé dugc huéng dan vé cach dam béao kha nang ti€p cin toan dién véi cac hoat dong,
thong tin, dich vu va chuong trinh quan trong.

(4) Cac nguon lyc sin c6 cho ngudi LOTE va ngudi khuyét tat

Thanh Pho ¢6 nhén hd trg ctia Lién Bang. Do d6, Thanh Phd c6 nghia vu giam thié€u cac rao
can vé ngdn ngit va trao déi thong tin dang la yéu td can tré quyén ti€p can thong sudt doi
v6i cac dich vu va chuong trinh cta chinh phii. Mi s& c6 trach nhiém thanh toan cho dich
vu dich thuét, thong dich va cong nghé trg gitip nhiam ho trg quyén ti€p cin cac dich vy,
thong tin, chuong trinh hodc su kién do Thanh Phé cung cap. biéu nay bao gom:

Q Thong Dich Ngon Ngit Noi: Thong dich truc tiép, qua dién thoai hoac qua video tir xa
Thong Dich Ngon Ngit Ky Hiéu

Dich Cac Tai Liéu Quan Trong va Thong Tin Quan Trong

Dich Cac Tai Liéu Van Ban

Ti€p Can Trao BGi Thong Tin theo Thai Gian Thuc (CART)

Cong Nghé Ho Tro

Thiét Bi Thong Dich bong Thoi

[ Wy Wy Wi WA N

(5) Cac Tai Liéu Quan Trong

Nam 2023, Van Phong Quan Ly Tinh Trang Khdn Cdp da bat dau xem xét cac biéu mau, thu ti
va tai lieu duge st dung dé quéan ly cac chuong trinh ctia minh va xdac dinh nhiing tai lieu
dugc coi la quan trong. Van Phong Quan Ly Tinh Trang Khdn Cdp sé dich cac tai lieu quan
trong khi nguon luc cho phép. Cac Tai Liéu chua dugc dich sé bao gom Thong Bao Babel gom
nhiéu ngoén ngit. Thong bao nday cung cdp cho ngudi dan thong tin lién lac dé yéu cau ban dich
mién phi. Hay xem cdc tai lieu quan trong ctia chiing toi bén dudi:
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Danh Sach Cac Tai Liéu Quan Trong*

Tén Tai Liéu Ban Dich
Chinh Sach vé Noi Tra e English
An Khén Cdp e Espanol/Spanish
. o ) e Kreyol Ayisyen/ Haitian Creole
Tai liéu nay dé ra cac o ‘ZEB i / Traditional Chinese
Chin}l sach st dung noi e Tiéng Viét/ Vietnamese
tra an dugc sap dat e Kriol Verdean Creol
trong truong hop khan e Francais/ French
cap. e Af Soomaali/Somali
o [Ai{Arhr / Simplified Chinese
e Portugués/ Brazilian Portuguese
e Pycckuii/ Russian
Arabic/4n 2l e
Biéu Mau Tiép Nhan Noi e English
Tra An Khin Cép cho e [Espafiol /Spanish
Thit Cung e Kreyol Ayisyen/ Haitian Creole
. o ZERBh ¥ / Traditional Chinese
Biéu mau nay dé cap dén e Tiéng Viét/ Vietnamese
stc khde thé chat va e Kriolu /Cabo Verdean Creole
hanh vi ctia tht cung khi e Francais/ French
dem dén noi tra 4n khan e Af Soomaali/Somali
cap. o fAi{&AH1 5/ Simplified Chinese
e Portugués/ Brazilian Portuguese
e DPycckuii/ Russian
Arabic/4u 21l e
Cong Cu Lap Ké Hoach e English
Chuin Bi Cho Gia Pinh e [Espafiol/Spanish
(Cung Cap Bd Dung Cu e Kreyol Ayisyen/ Haitian Creole
Co Ban sir dung Trong o "E%‘%% H j.CA / Traditional Chinese
Truéng Hop Khin Cip ° T1§n9 Viét/ Vietnamese
cho Cu Dan Boston) e Kriolu / Cabo Verdean Creole
e Trancais/ French
B6 dung cu khan cdp tai e Af Soomaali/Somali
nha dugc st dung khi o [ij{AH 3/ Simplified Chinese
Thanh Phé Boston ra e DPortugués/ Brazilian Portuguese
1énh tra an tai cho. Lénh ¢ Pycckuii/ Russian
Arabic/4u =l e

* Pai v6i cac tai liéu PDF song ngir/da ngdn ngit, do han ché cia phan mém, ching toi khong thé xac minh

hoan toan liéu cac tai liéu c6 tuong thich véi trinh doc man hinh hay khong.
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https://docs.google.com/document/d/18uvtC3Gwf0B0LQ-BtwMk5lbmxtn_3C5-/edit?usp=drive_link&ouid=110692121672510403827&rtpof=true&sd=true
https://docs.google.com/document/d/17gCi1aqqFcG8P9Ao4_9Jjpde6G2ZvzXO/edit?usp=drive_link&ouid=110692121672510403827&rtpof=true&sd=true
https://docs.google.com/document/d/1Jn_IJox2kdC4vbI6DKNxVFt7gia8c2Rz/edit?usp=drive_link&ouid=110692121672510403827&rtpof=true&sd=true
https://drive.google.com/file/d/1tEnrr-h-qLTI61a0kw5fCrHI4GHA5cMt/view?usp=drive_link
https://drive.google.com/file/d/1HMKGm2Xl_LH_Oc6JF2_kmM3kJfRCJxRw/view?usp=drive_link
https://drive.google.com/file/d/1Ne7tRO0HIpgl-ma_WsEbdRHEHxt9d0ml/view?usp=drive_link
https://drive.google.com/file/d/1n7IAH4o44Xa2PnqaMriVaLSD1h_WWEut/view?usp=drive_link
https://drive.google.com/file/d/1P_FsgY2diO56ippX3RnBERzgr-PgGhuY/view?usp=drive_link
https://drive.google.com/file/d/1HqxSilI5Uv3fOtLUXyBbmYuWpNWpIQM6/view?usp=drive_link
https://drive.google.com/file/d/14jYm3y8tGYlkL354SRGWuPIBR0PBY7TV/view?usp=drive_link
https://drive.google.com/file/d/1HMKGm2Xl_LH_Oc6JF2_kmM3kJfRCJxRw/view?usp=drive_link
https://drive.google.com/file/d/1aKHgTZ5QN5rH9g7OnYsg576h6Y0YHO0i/view?usp=drive_link
https://drive.google.com/file/d/1P7G2p1PhJb4R-TkbWzy0hxzC3WOggxwy/view?usp=drive_link
https://drive.google.com/file/d/1SEJpqWAxEVLw3lPIK407KT_LSrAS2Bka/view?usp=drive_link
https://drive.google.com/file/d/1t3aALDUIFrHNc2QFq3fdiuyv5umcx0uK/view?usp=sharing

nay c6 nghia la noi an
toan nhit la 6 trong nha
clia quy vi.

Tap Sach vé Chuan Bi e English
Cho Thi Cung (B6 Dung e [Espaiiol/Spanish
Cu Dung Trong Trudng e Kreyol Ayisyen / Haitian Creole
Hop Khin Cip Cho Thi o ‘% ' 3¢/ Traditional Chinese
Cung) e Tiéng Viet/ Vietnamese
e Kriol Verdean Creol
B6 dung cu khén cép tai e Francais/ French
nha danh cho tht cung e Af Soomaali/Somali
khi Thanh phd Boston ra o [H{& 3/ Simplified Chinese
1énh tam tra tai ché. e Portugués/ Brazilian Portuguese
e DPycckuii/ Russian
Arabic/4n 2l e
T Thong Bao Mot e English
Trang vé viéc Chuin Bi e [Espaiol/Spanish
(J'ng Phé Bio e Kreyol Ayisyen/ Haitian Creole
Tai liéu nay cung cap o et i/ Lndilional Chinese fﬁ e
A N e Tiéng Viét/ Vietnamese
ht\rong dan vé nhiing viec e Kriolu /Cabo Verdean Creole
can lam truéc, trong va e TFrancais/ French
sau con bao. e Af Soomaali/Somali
o [Hi{Arh 3 / Simplified Chinese
e Portugués/ Brazilian Portuguese
e DPycckuii/ Russian
Arabic/4n 2l e
T Thong Bao Mot e English
Trang vé viéc Chuin Bi e Espafiol/Spanish
Ung Phé v6i Théi Tiét * Krovol Avisyen/Haitian Creole
Trong Mia Dong ° 3(?%3 i ji / Trgdltlonal Chinese
Coea s v e Tiéng Viet/ Vietnamese
Tai licu nay c\ung cap e Kriolu /Cabo Verdean Creole
huéng dan vé nhing viéc e Francais/ French
can lam trudc, trong va e Af Soomaali/Somali
sau con bdo trong mua e (& / Simplified Chinese
dong. e Portugués/ Brazilian Portuguese
e DPycckuii/ Russian
Arabic/4u 21l e
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T Thong Bao Mot
Trang vé viéc Chuin Bi
Ung Pho Trudc Nhiét Do
No6ng Cuc Poan

Tai liéu nay cung cap
huéng dan vé nhing viéc
can lam tru6c va trong
dgt ndng nong.

English

Espanol /Spanish

Kreyol Ayisyen / Haitian Creole
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Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole

Francais/ French

Af Soomaali/Somali

{3 / Simplified Chinese
Portugués/ Brazilian Portuguese
Pycckuii/ Russian

Arabic /i 2l e

(6) Nop Don Khié€u Nai vé Ti€p Can Ngon Ngit va Théng Tin

Quy vi c6 quyén nop don khi€u nai néu thidy minh bi phan biét ddi xir. Thanh Phd khong tra
dta vi mot ca nhan da nép don khi€u nai cao budc hanh vi phan biét déi xt vi ho bi LOTE
hoac bi khuyét tat. S6 ctia ching tbi sé lam viéc véi Van Phong Cap Ngon Ngit va Truyén
Thong dé giai quyét cac khiéu nai.

Cdch nép don khiéu nai:

e Truc Tiép: Yéu cau ching tdi cung cap biéu mau khiéu nai bing ngdn ngir ctia quy

Vi.
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Large Print Version

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vesyon an gwo let
28 b s / Traditional Chinese - K% 7~ 1Rl bR

Tiéng Viét/ Vietnamese - Chit In L6n

Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
Francais/ French -Version en gros caractéres

Af Soomaali/ Somali- Daabacaada farta weyn

fij{A& b 3 / Simplified Chinese- k5 HIRl AR
Portugués/ Brazilian Portuguese -Versao em Letra Grande
Pycckuii/ Russian -TeKCT KpyIHBIM HIIPUDTOM

oSl Laalh Ass-Aragbic /4w ) o

e Giri khi€u nai ciia quy vi dén email: LCA@boston.gov.
e Goi dén s6: 617-635-3414 dé nop don khiéu nai
e Gii thu: Tai bi€u miu khi€u nai xudéng va giri qua dudng buu dién dén
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e Truyc tuyén: Pién vao bi€u miu khiéu nai tryc tuyén cta ching toi

o Espanol/ Spanish

Kreyol ayisyen/ Haitian Creole
Zupi b/ Traditional Chinese
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