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User Experience Story (With Solution) 
 
Cynthia woke up at 7:00 am to get ready for her work which starts at 9:00am and till 3:00pm. 
Her workplace is hybrid, and she chose to work from home today since she had class tonight. 
After finishing the work, she checked the UniTalk for the train timetable and found out there was 
a report showing her university region was partially flooded. She put on the gumboot and 
grabbed an umbrella to prepare for the weather condition. 
 
While commuting on the train, a UniTalk notification popped up, which showed a drunk person in 
the tunnel where Cynthia usually walks from Central station to UTS. After seeing this 
notification, she decided to take an alternative way to UTS. On the way to uni, she saw 
Sharetea, a beverage store, was having happy hour for $5 for one large boba tea. She then 
captured the promotion banner and shared it on UniTalk as an event post. Once she reached 
the uni, she received a badge from the app as lots of users approved her events. She went 
through the nice comments that the users left and felt content. 
 
After two tutorials in a row, Cynthia finished her class at 9:00pm. She felt a bit concerned about 
walking to Central station alone as it was still raining and the notification about that drunk 
person was still active. She then opened UniTalk to search for a walking group. She entered her 
location and departure time and found that two walking groups would leave in 10 minutes and 
15 minutes. She joined the closest one and sent a message to the group requesting them to 
wait for her outside the UTS library. She shared her location with the group on the app. After the 
group approved her request, they could see each others' locations.  
 
After waiting for a while, the group approached her and walked together to the station. She felt 
much safer and finally got to socialize with people after a long lonely day. She added one of the 
walkers, Areej, as a friend on UniTalk and had a conversation on the app on her way back home 
during her train commute. When she got home, she opened Areej's profile and used the 
compliment feature to leave a lovely message for her. Upon doing so, Areej climbed up to the 
top of the leaderboard for this month. Areej then sent a message to Cynthia, thanking her for the 
compliment as she received the UTS food voucher. 
 


