
Appointment Scheduling Directions 
First Year Advising Center 

Schedule your advising appointment 

1.​ Log into our online scheduler, TracCloud, with your NetID and password​  

a.​ Just like logging into MySAIL, do NOT use your full email. Just the NetID 

2.​ Use the “Schedule an Academic Advising Appointment” widget to select “First Year 

Advising Center”​

 

3.​ When prompted for a reason, select “Advising” then click “Ok”​

 

http://oakland.trac.cloud


4.​ Click the “Search” button to bring up a list of current availability with your adviser.​

 

 



5.​ Click the appointment time you want and confirm your meeting details​

 

a.​ If the appointment has multiple meeting options (in-person or online), select the 

option you would like.  

b.​ Add any notes you want to include for the adviser! This lets them know what you 

want to talk about. 

c.​ Include your phone number - it’s required! 

6.​ Click “Confirm” to finalize your appointment 

 

A confirmation email will be sent to your Oakland University email address with your 

appointment details. 

 

 

Joining an Online Appointment 

1.​ Log into TracCloud five minutes before your appointment 

http://oakland.trac.cloud


2.​ Look for the widget with the date at the top. Below the date should be a yellow block with 

your appointment details 

3.​ Click the text that says “Click here to join your online session” and you will be taken to 

the virtual meeting 

a.​ If you tried to join before the time of your appointment you will receive an error 

saying how many minutes until your appointment begins. Once it is time for your 

appointment, click the “Refresh” button 

 

Canceling an Appointment 

1.​ Log into TracCloud 

2.​ Look for the widget with the date at the top and navigate to the date of your appointment 

a.​ Click the week icon  to view a full week at a time 

3.​ Once you see your appointment, click the X button  in the top right 

4.​ A dialogue box will pop up. If you’d like, you can provide a reason or note. When done, 

click the “Cancel Appointment” button. 

5.​ A cancellation confirmation will be sent to your Oakland University email 

 

 

 

http://oakland.trac.cloud


If you have any issues with scheduling or canceling an 

appointment, please contact: 

First Year Advising Center 

fyac@oakland.edu or 248-370-3227 
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