
 
Aloha, 
  
To obtain the information/documents requested, please place an order on Community Archives. 
  
Registration/log-in for Community Archives: 
Click on the following blue link or copy and paste the link into your web browser 
https://marketplace.communityarchives.com/login 
  
*To have a custom lender form completed by Associa, place an order for the Standard Lender 
Questionnaire and add-on the Custom form to the order. 
  
*If you need the documents sooner than 10 business days, please select the expedite delivery 
option prior to checkout – expedited orders should be received within 24 business hours (3 
business days). 
  
*Orders will not begin processing until the payment method has been applied to the order.  
We recommend entering the credit card prior to checkout to avoid delays – If you select 
3rd party payment a link will need to be emailed to you to add the payment method to the 
order.  If you are paying with a check, please note it can take several days for the check to be 
received and applied to the order. 
  
If you have any questions, please call Associa Hawaii at 808-836-0911 and ask to speak to a 
Community Archives representative or email AssociaHawaiiCommunityArchives@associa.us  If you 
are experiencing technical issues while using the Community Archives website, please contact the 
Shopper Support team at 833-462-3627 or via email at shoppersupport@communityarchives.com 
  

 

https://marketplace.communityarchives.com/login
mailto:AssociaHawaiiCommunityArchives@associa.us
mailto:shoppersupport@communityarchives.com

