NMonutuka npoBegeHunsa nnarexen. Onnara 6aHKOBCKOMU KapTomn
OHNaunH

Haww canT nogkntoyeH K MHTEPHET-9KBaNPUHry, 1 Bbl MOXXeTe onnatuTb 3aka3 6aHKOBCKOW KapTown
Visa nnun Mastercard npsmMo Ha canTe. [ocne noaTeepxaeHnsi BbIbpaHHOro 3akasa OTKpOeTCA
3allUMLLIEHHOE OKHO C NIaTEeXHOW CTpaHMLUEN NnaTéxXHoro cepaunca Robokassa, rae Bam
HeobxoauMo BBECTU AaHHble Baluel 6aHKOBCKOM KapThbl M aapec SNeKTPOHHOM NoYThI Ans
KBUTaHLMU Unun cpmuckanbHoro vYeka. Ml ncnonb3yem npoTokon 3D Secure 45151 NOATBEPXKAEHMWS
onnatbl. Ecnn Baw BaHk nogaepxvBaeTt gaHHbIN npoTokon, Bel 6yaeTe nepeHanpaBneHbl Ha
cepBep H6aHka ons AONONHUTENBHOM NaeHTUdMUKALUK ¢ TOMOLLLIO SMS koga. MHdopmauuio o
npaBunax u Metoaax AononHUTeNbHON naeHTUdMKaumm ytouHante B baHke, BbigaBluem
Bam 6aHKOBCKYIO KapTy.

B nons Ha nnatexHom cTpaHuue TpebyeTcsa BBECTU HOMEP KapTbl, aApPeC ANEKTPOHHOM NOYThI,
CPOK OEeNCTBUSA KapTbl, TPEX3HAYHLIN kog Ge3onacHocTu (CVV2 ansa VISA unn CVC2 anga
MasterCard). Bce Heobxoanmble gaHHblE OTOGpaXKeHbl Ha MOBEPXHOCTN DAHKOBCKOW KapTbl.
CVV2/ CVC2 — 31O TpEX3HauHbIN Kog 6e30MacHOCTM, HaxoasaLwWwmincsa Ha 060pOTHOM CTOPOHE
KapThbl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Balwero 6aHka-amuteHTa A4ns Beoga 3-D Secure Koga.
B cnyyae, ecnun y Bac He HAaCTpPOEH CTaTU4HbIN 3-D Secure, OH OyAeT OTnNpaeneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnn 3-D Secure koa kK Bam He npuwen, To cnegyet obpatuTcs B
Ball 6aHK-3MUTEHT.

3-D Secure — 3TO camasi cCoBpeMeHHast TexHonorns obecnedeHns 6e3onacHOCTU nnarexen no
KapTam B ceTu nHTepHeT. [No3BonsaeT ogHO3Ha4YHO naeHTUnUMpoBaTh NOANNHHOCTL AepXaTens
KapTbl, OCYLLECTBIIAOLEro onepauuio, 1 MakCMManbHO CHU3UTb PUCK MOLLEHHUYECKNX onepaLmi
no Kapre.

Cny4yau oTKa3a B cCOBepLUEeHUU nnaTexa:

B cnyyae, ecnu Baw nnatéx He NpoLwwén unu onepauns boina oTMEHEHA, NPoBepLTE:
—npaBunbHO Nn 6biny BBeAEHbI pekBM3nTbl? ObpaTuTe BHUMaHWE Ha CPOK eNCTBUS BaLLen
KapTbl 1 HOMEP;

—A0CTaTOMHO NN CPEeACTB Ha Ballewn kapTe? [NogpobHee 0 HanUUMM CPeACTB Ha MATEXHOM
KapTe Bbl MOXeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTUBLUMIA HAHKOBCKYHO KapTy;
—OTKpbITa NI BO3MOXHOCTb NPOBeAeHNst onnaTt B MHTepHeTe? MNogpobHee 0 BO3MOXHOCTAX
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N1 BaM eXeQHEeBHOro NIMMUTa Ha nnaTexu B nHTepHete? NogpobHee 0 numuTax
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLLMCE B BaHK-OMUTEHT.

Mo Bonpocam HenpoLleaLen onnaTtbl, NoXxanyncra obpatnteck B Cnyx0y Nnoaaepxku
BaHKa-aMUTEHTa, BbIMyCTMBLLEro Bally 6aHKOBCKYHO KapTy, Unu B cny>0y NoaaepXKu canTa, Ha
KoTopoM Bbina nponssegeHa onnara.

FapaHTMK 6e3onacHocTn

MnaTéxHbli cepBuUC Robokassa 3alumiiaeT u obpabatbiBaeT AaHHble Ballen 6aHKOBCKON KapTbl
no ctaHgapty 6e3onacHocTu PCI DSS. MNepenaya nHopmaumm B NNaTeXHbIN L3 NPONUCXOAUT C
NPUMEHEHNEM TEXHONOorMn WwndposaHus SSL. [lanbHenwasa nepegaya nHdopmaumm npoucxoauT
Mo 3aKpbITbiIM GAHKOBCKMM CETSIM, UMEIOLLMM HaMBbICLUMIA YPOBEHb HAaAEXHOCTU. Robokassa He
nepegaet faHHble Ballen kapTbl MHTEPHET MarasuHy unu TpeTbum nuuam. [ns 4ononHUTENbHON
ayTeHTuduKaLmm aepxaTend KapTbl UCNonNb3yeTca NPoTokos 3D Secure.

B cnyyae, ecnn y Bac ectb BONpocCkl N0 COBEPLLUEHHOMY MnaTexy, Bbl MoxeTe obpatuTtbcs B
cny>x0y NoAAEPXKKN KITMEHTOB NO 3MIEKTPOHHOM NoYTe support@robokassa.kz
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Be3onacHOCTb OHNaMH NnaTexen

MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmauns (e-mail, Homep 6aHKOBCKOM KapThl)
ABNSeTCsl KOHMAEHUNanbLHOM 1 He NOANIEXMUT pasrnaweHuto. [laHHble Bawen 6aHKoBCKoOWM
KapTbl NepeaatoTcs TONbKO B 3alMdPOBaHHOM BUAE M HE COXPAHSOTCA Ha HalleM cepBepe.
Be3onacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIN cepBuc Robokassa. Bece
onepaumu ¢ nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMaMM VISA
International, MasterCard Worldwide n gpyrnx nnatexHsix cuctem. [Npn nepegadve nHpopmauuu
ncnonb3yeTcd cneumanbHble TEXHONOrMmM 6e30MacHOCTU KapTOYHbLIX OHSTANH-NNaTexen,
obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe MaTExXHOro
cepsuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e  CucTema aBTOpM3aLMmN rapaHTUPYET NOoKynaTesnto, YTo NraTeXxHble PeKBU3NTbI ero
nnaTexHoWn KapTbl (HOMep, CPOK AencTBus, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB,
TaK KaK 3TN JaHHble He XpaHSITCS Ha cepBepe B 3aluMdpoBaHHOM BMAE U HE MOTYT ObiTb
MOXMLLEHBI.

e [lokynaTenb BBOAWT CBOW NiaTeXHble AaHHblE HENMOCPEACTBEHHO B CUCTEME
aBTOpM3auumn Robokassa, a He Ha caliTe MHTepPHeT-MarasunHa, crieoBaTternbHO, NiaTeXxHble
PEKBU3UTbI KAPTOYKM NOKyNaTens He OyayT OOCTYMNHbI TPETbUM NLaM.

[oroBop ny6nuyHomn ocepThbl 4151 NPOOAXM OHMANH KYpCOoB

OBLUNE MNOJIOXXEHWA

1.1. HacTtosuwee Nonb3oBaTenbckoe cornatleHue (nanee — CornalleHne) OTHOCUTCS K CalTy OHNanH
Lkosbl PernHbl Kapubaesoii, pacnonoxeHHoi no aapecy http://reginakaribayeva.kz/ n ko scem
COOTBETCTBYIOLLYM caiitam, CBA3aHHbIM ¢ caiitom http://reginakaribayeva.kz/

1.2. CaWit oHnaiiH wkonbl PervHbl Kaprn6aesoii (nanee — Caiit) sisnsietca co6cteeHHocThio UM 3epae
1.3. Hactoswee CornawieHne perynmpyeT oTHOLLEHUS Mexay AOMUHUCTpaUMen canTa OHnarH LWKObI
PerunHbl Kapnbaesoli (ganee — AoMnHucTpauus canta) u lNonb3osatenem gaHHoro Canta.

1.4. ADBMnHUCTpaLus canTa OCTaBnsaeT 3a co60i nNpaBo B Nto6oe BpeMsi UIBMEHATb, 0OaBNATb UK
yAansTb NyHKTbl HacToswero CornaweHns 6e3 ysegomneHus lNons3osatens.

1.5. MpogomxeHune ncnonb3oBaHns Canta lNMonb3oBarenemM o3HavaeT NpuHATNE CornatleHns
N3MEHEHUIN, BHECEHHbIX B HacToswee CornaiueHme.

1.6. lNonb3oBaTtenb HECET NEPCOHANBHYIO OTBETCTBEHHOCTbL 3a MPOBEPKY HacToswero CornaweHns Ha
Hann4me N3MeHEHN B HEM.

2. ONPEOENEHNE TEPMNHOB

2.1. NepeyncneHHble HXKe TEPMUHBI UMEIOT AN Lenein HacTosiwero CornalleHms cnepyroLlee
3Ha4veHue:

2.1.1 OHnanH wkona PeruHbl Kapnbaeson — OHnaiH LLIkona, pacnonoxxeHHasi Ha AOMEHHOM UMEHN
http://reginakaribayeva.kz/, ocyliectensiowas cBoto AeaTenbHOCTb NocpencTeom VIHTepHeT-pecypca
N COMYTCTBYIOLLNX EMY CEPBICOB.

2.1.2. OnnavH LLiIkona — cawrt, cogep>xawumin nicpopmanmio 06 Yenyrax, Npogasue, NO3BONSOLLNIA
OCYLLECTBUTb BbIOOP, 3aKkas u (unn) npuobpeTeHne Ycnyru.

2.1.3. AgMuHucTpaums canta OHnanH LLikonbl — ynonHOMOYEeHHbIE COTPYAHUKU Ha yrpaBneHus
Caiitom, geinctaytowme ot umenn UMM 3epae

2.1.4. MNonb3oBaTtenb canta OHnanH LLikonbl (ganee — lMonb3oBartesb) — n1LO, UMEKoLLee A0CTYN K
Canry, nocpenctsoM cetu IHTepHET u ncnonbaytowee Canr.

2.1.5. CopgepxxaHune carnita OnnaiiH LLkonel (panee — CopeprkaHue) — oxpaHsiemble pe3ynsrarhl
VHTENNEKTYanbHON OEATENbHOCTY, BKIOYasa BUAEO MaTepuaibl, TEKCTbl 0Oy4atoLLMX MaTteprasnos, Ux
HasBaHWs, NPeQUCNOBUS, aHHOTaUMW, cTaTby, UANOCTPaLun, 06N0XKKU, rpaduveckne, TEKCTOBbIE,
hoTorpadmyeckune, Npon3BogHbIE, COCTaBHbIE U NHbIE MPON3BEAEHUS, NONb30BATENIbCKME NHTEPMENCHI,
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a TaKe OnsaiH, CTPYKTypa, BHELUHWI BUA, O6LLMIA CTUMb U pacnofioxkeHne gaHHoro CopepxxaHus,
BXxopsLero B coctaB CainTa 1 gpyrne o6beKTbl UHTENNEKTYaNbHOW COOCTBEHHOCTU BCE BMECTE U/Unn no
OTLENbHOCTU, copepXkawmecs Ha cante OHnanH LLikonbl.

3. MPEOMET COIMALLEHWA

3.1. NMpepmeTom HacToswero CornawleHns saenseTca npegocTtasneHne MNonbsosatento OHnariH LLIkonbl
JocTyna K cogepxxawmmcsa Ha CanTe maTepranam 1 okasbiBaeMbIM yCnyram.

3.1.1. HTepHeT-marasuH npepocTtasnseT [Nonb3oBartento cneayoLme Buasl yCnyr:

— [OCTYN K 9NEKTPOHHOMY KOHTEHTY Ha NiaTHOW OCHOBE, C MPaBOM NMPUOBPETEHNS NPOCMOTPa
obyyatowero matepuana Ha Cavite OHnaiiH LLkonbl;

— [OoCTyn K MHpopmMauum o6 Yenyre n K nHcopmanyi 0 npnuobpeTeHnn YCnyrn Ha nnaTHoM OCHOBE;

— [OCTYN K UHAMBUZYaNbHbIM KOHCYNbTaUMsiM Ha MaTHON OCHOBE B COOTBETCTBUM € Tapudamm Ha
Cawte OnnanH LLikonebl.

— [ocTyn K obyyaroLero matepuana Ha nnaTtHom ocHoBe Ha Cante OHnaiviH LLIkonbl B pasgene
«Matepunanbl ans paboTbl»;

3.1.2. Nop pencTtBme HacToswero CornalleHnsa nognagaroT BCe cyLlecTsyoLwme (peansHo
byHKUMOHMPYOLLME) Ha AaHHbIA MOMeHT ycnyrn OHnanH LLkonbl, a Takxe nobble nx nocnegytowne
Mopudukaumn 1 NosIBASIOLLMECS B AalibHeWLeM AononHuTeNbHble yenyr OHnaiiH LLkonebl.

3.2. JocTyn K oTKpbITbIM pasgenam canta OHnanH LLkonbl npegoctaensieTcs Ha 6ecnnaTtHon OCHOBE.
3.3. Hactoswee CornawweHuve siBnsetcs nybnuyHon ogepton. MNonyyas goctyn k Caiity Nonb3oBaTens
CYMTAETCHA NPUCOEOVHUBLLMMCS K HAacToswemy CornalleHuto.

3.4. Vicnonb3oBaHne maTepuanos 1 cepaucoB CainTa perynmpyeTcs Hopmamu SEeNCTBYHOLLENO
3akoHopartenbcTea Pecnybnunku KazaxctaH.

4. MPABA N1 OBA3SAHHOCTW CTOPOH

4.1. ADMVH1CTpauus canTa Brnpase:

4.1.1. UameHaTb npaBuna nonb3oBaHus Cantom, a TakxKe N3MEHATb coaep kaHme gaHHoro Canra.
I3meHeHns BCTynaloT B CUTy C MOMEHTa nybnukauum Hosow pefakumm CornawweHns Ha Cante.

4.1.2. OrpaHnynTb gocTyn K CainTy B cnydae HapyLueHns lNonb3oBarenemM yCcnoBuii HaCTOALLENO
CornaweHns.

4.1.3. 'ameHsTb pasmep onnarbl, B3UMaeMblil 3a NpeaoCcTaB/eHne OCTyNa K MiaTHOMY KOHTEHTY caiTa
OnnaiH LLkonbl. I3meHeHne CTOMMOCTK He ByAeT pacnpoCTpaHATbeA Ha Nonb3oBartenei, MMeroLLmnX
OMJIa4Y€HHbIi KOHTEHT K MOMEHTY U3MEHEHNSI pasmepa onsaTbl, 3a UCKITIOYEHNEM ClyyYaeB, 0co60
OroBopeHHbIX AoMuHUcTpaumen cavita OHnaiiH LLkonbl.

4.2. MNonb3oBarenb Bnpase:

4.2.1. TNony4nTb AOCTYN K OMiavyeHHon YacTn KoHTeHTa CainTa nocne cobniogeHnst TpeboBaHnin o
perncTpauuun n onnarte.

4.2.2. Nonb3oBaTbcs BCeMu umetowmmmnca Ha Caiite ycnyramu, a Takxke npuodperartb Nitobble Yenyru,
npepnaraemble Ha Carite.

4.2.3. 3apasaTb ntobble BONPOCKI, OTHOcALmecs K yenyram OHnainH LLkonbl.

4.2.4. TNonb3oBaTbcst CaNToM UCKMIOYNTENBHO B LENSX U MOPsiAKe, NPeAyCMOoTpeHHbIX CornatleHnem n
He 3anpeLLeHHbIX 3akoHoaaTenscTBoM Pecnybnuku KasaxcTaH.

4.3. MNonb3osatenb Cavita 0653yeTcs:

4.3.1. lNpepocTaBnaTb No 3anpocy AOMUHUCTPALMK caiTa gOMONHUTENBbHYO MHOopMaLmMio, KoTopast
UMEET HENOCPEACTBEHHOE OTHOLLEHWE K NpefocTaBngeMblM ycnyram aaHHoro Cawnra.

4.3.2. CobnogaTb MMYLLECTBEHHbIE N HEMMYLLIECTBEHHbIE MPaBa aBTOPOB W UHbIX NpaBoobnagaTenei
npu ncnosnb3osaHun CanTa.

4.3.3. He npegnpuHumMaTh OeCTBUIA, KOTOPbIE MOMYT paccMaTpmBaTbCs Kak HapyLuaoLe HopMasbHYo
pa6oty CariTta.

4.3.4. He pacnpocTpaHsiTb C ucnosnb3osaHnem Canita tobyto KOHMOUAEHUMNANBHYIO U OXPaHSEMYIO
3aKkoHopartenbcTBoM Pecnybnukn KasaxctaH nHdopmaumio o husndeckmx nnéo topugnyecknx nuuax.
4.3.5. N36eraTb ntobbIX AENCTBUIA, B pe3dynbTaTe KOTOPbIX MOXET 6bITb HapyLlleHa KOHMUAeHUManbHOCTb



oxpaHsieMol 3akoHofartenscTBoM Pecnybnuku KasaxcTtaH nHdopmaumm.

4.3.6. He ncnonb3osatb Cant gns pacnpocTpaHeHns MHpopMaumum peknamMmHoro xapakrepa, nHade Kak
¢ cornacus ADMUHUCTpaumn canTa.

4.3.7. He ncnonb3oBaTb cepsuchkl carita OHnaiH LLIKonbl ¢ uenbto:

4.3.7. 1. 3arpy3Ku KOHTEHTa, KOTOPbIN ABASETCHA HE3AaKOHHbIM, HapyLUaeT Ntiobble Npasa TPETbUX NNLL;
nponaraHgupyeT Hacume, XXECTOKOCTb, HEHaBUCTb U (MN) ANCKPVMMWHALMIO MO pacoBOMY,
HaLMOHaNnbHOMY, NOIOBOMY, PEUITMO3HOMY, COLManbHOMY NpU3HaKam; COAEPXXUT HEOOCTOBEPHbIE
cBefeHus 1 (1m) ockopbreHns B agpec KOHKPETHbIX NNL, OpraHu3auuii, OpraHoB BNacTu.

4.3.7. 2. no6y>XOeHNs K COBEPLLEHNIO MPOTUBOMNPAaBHbIX OENCTBUN, a TaKXXe COAENCTBUS NnLiaMm,
OENCTBNS KOTOPbIX HanpasfieHbl Ha HapyLUEHE OrpaHNYeHnin 1 3anpeToBs, AENCTBYIOLWNX Ha
Tepputopun Pecnybnukn KazaxcTaH.

4.3.7. 3. HapyLleHMs NpaB HECOBEPLUEHHONETHNX NUL, 1 (MNK) NPUYMHEHNE M Bpeda B 1060 (hopme.
4.3.7. 4. yuwemneHus npas MeHbLUVHCTB.

4.3.7. 5. npeacTaeneHns cebs 3a 4pyroro YenoBeKa Uy NpeacTaBUTENst opraHnsaummn n (unwv)
coobLecTBa 6€3 [OCTaTOYHbIX Ha TO NPaBs, B TOM YUCe 3a COTPYAHNKOB AaHHOro ViHTepHeT-marasvHa.
4.3.7. 6. BBEOeHNs B 3a6/1y>KAEHNE OTHOCUTENBHO CBONCTB U XapaKTeEPUCTUK Kakon-nnbo Ycnyru na
kaTtanora OHnailiH LLIkonbl, pa3melueHHoro Ha Cante.

4.3.7. 7. HEKOPPEKTHOIO CpaBHEHUS Ycnyrin, a Takxe (popMUpoBaHns HeraTMBHOIO OTHOLLEHNS K inuaMm,
(He) nonb3ytoLWMMEs onpeneneHHbIMI YCiyramum, UM OCY>XOEHUSA Takux JnL.

4.4. MNonb3oBaTento 3anpeLlyaeTcs:

4.4.1. Vicnonb3oBartb Ntobble YCTPONCTBA, NPOrpamMMbl, NPOLEeaypbl, anropuTMbl U METOAbI,
aBTOMaTN4eCKME YCTPONCTBA UIN IKBMBANIEHTHbBIE Py4YHblE NPOLECCHI A5t 4OCTYNa, NPUobpeTeHs,
KOMMpOBaHus Nan oTcnexusaHmsa cogep>xaHmsa Canta gaHHoro OHnanH LLKonbl;

4.4.2. Hapywartb Hagnexaltee dpyHKunoHnpoBaHune CaniTa;

4.4.3. JTiobblM cnoco60oM 06XoANTb HaBUraunoHHyo CTPYKTypy Caita 4ns nonyyeHns unm nonbITky
nosny4eHns nobon nHpopmaunm, GOKYMEHTOB Ui MaTepurasnos tobbiMu CpegcTBamm, KOTopble
cneumnanbHO He NpepcTaBneHbl cepBrucamy faHHoro Carita;

4.4.4. HecaHKUMOHMPOBaHHbIM JOCTyN K hyHKUuAM Carita, niobbiM ApyruM cucTteMam UM ceTsam,
OTHOCALMMCSH K AaHHomy CanTy, a Takxke K JlobbiM ycnyram, npegnaraemoiM Ha Canre;

4.4.5. Hapywatb cucteMy 6e3onacHocTu unu ayteHtuduxkauum Ha Carite nnm B nto6oin ceTtu,
oTHocsLencs kK Canty.

4.4.6. BbinonHATb 06paTHbIN NOUCK, OTCNEXNBATbL UM MbITaTbCS OTCNEXMBaTb Ntobyo NHopMaumto o
no6om apyrom MNons3osatene Canta.

4.4.7. Vicnonb3osatb CaiTt u ero CogeprxaHue B 0ObIX LEeNsiX, 3anpeLeHHbIX 3aKOHO4ATEIbCTBOM
Pecnybnukun KasaxcTaH, a Takxke noacTpekaTtb K 060 HE3aKOHHOW AeATENbHOCTM U apyrom
gesTenbHOCTU, Hapywatowel npasa OHnaiH LLKonbl nnn gpyrux nuu,.

5. ICMOJNIb3OBAHUE CANTA http://reginakaribayeva.kz/

5.1. Caint n CogepxxaHue, BxogsiLiee B cocTaB Carita, NpuHagneXxuT u ynpaensercs AQMUHUCTPaLnen
caunTa.

5.2. CogepxaHune Caiita He MOXXET BbITb CKOMMPOBAHO, ONyGNMKOBAHO, BOCMPON3BEAEHO, NEPEAaHo
UM pacnpocTpaHeHo tloObiM CMOCO60M, a TakKe pa3MeLLEHO B rnobanbHon ceTn «IHTepHeT» 6e3
npenBapuTeSibHOro NMCbMEHHOIro cornacus AQMUHUCTPaLun canTa.

5.3. CogeprkaHne CainTa 3almLLeHO aBTOPCKUM NpaBoM, 3aKOHOLATENBECTBOM O TOBApHbIX 3HaKax, a
TakXxe OpyrMMuy npasamu, CBA3aHHLIMU C UHTENNEKTYalIbHON COOCTBEHHOCTBIO, U 3aKOHOAATENbCTBOM O
Heno6pPOCOBECTHON KOHKYPEHLMMN.

5.4. NpunobpeTteHne nobon Yenyrn, npegnaraemon Ha CaiTe, TpebyeT co3gaHus y4ETHON 3anucu
Monb3oBarens.

5.5. MNonb3oBaTesib HECET NEePCOHANbHYIO OTBETCTBEHHOCTb 32 COXPaHEHNE KOH(pUAEHUNANBHOCTHN
nHbopMaumn y4ETHON 3anucu, BKIOYas Naporib, a TakKe 3a BClo 6€3 NCKIYEHNS OeATENbHOCTb,
KoTopas Begétcs oT nmeHn Nonb3oBaTens y4€THOM 3anucu.



5.6. MNonb3oBaTtenb AOMKEH HE3aMEANUTENBHO YBEAOMUTL AOMUHMCTpaUMo canTa o
HeCaHKLOHNPOBaHHOM MCMNOSIb30BAaHUN €ro y4ETHON 3anncy Nn Napons, unm alobom opyrom
HapyLleHnn cucTeMbl 6€30MacHOCTH.

5.7. ADMUHUCTpaumsa canTa obnagaeT NpaBoOM B OAHOCTOPOHHEM MOPSAKE aHHYNMPOBATb YYETHYIO
3annck Nonb3oBaTens, ecnn oHa He ncnosib3oBanack 6onee 24 MecsaUeB KaneHOapHbIX MecsLEeB
noppspg 6e3 ysegomnerns Nonb3osaTtensi.

5.8. HacTtosiwee CornalleHne pacnpoCTpaHSAeT CBOE AENCTBUSA HA BCE AOMNONHUTENbHbIE MOIOXXEHNS U
YyCnoBus 0 NOKyrnke ToBapa 1 okasaHuto ycnyr, npegocTtasnsiemblx Ha CanTe.

5.9. IHdhopmaums, pasmellaemasi Ha CaiiTe He QOMKHA NCTONKOBbLIBATbCS Kak M3MEHEHWEe HaCToSILLEro
CornaweHns.

5.10. ADMUHUCTpaums carita UMeeT NnpaBo B Ntlo60e BpeMsi 6e3 yBegoMneHns [Nonb3oBaTenst BHOCUTb
N3MEHEHNS B NepeYeHb yCnyr, npegnaraemMbix Ha Carite, 1 (Wnu) B LieHbl, NPUMEHVMbIE K TakUM Ycnyram
OnnaiH LLKonbl.

6. OTBETCTBEHHOCTb

6.1. Jltobble yb6bITKKN, KOTOpble NMonb30BaTeNb MOXET MNOHECTU B C/lydae YMbILEHHOO Un
HEOCTOPOXXHOIO HapyLLUEeHUsI NtoH6Oro NonoXxxeHuss HacToswero CornawleHus, a Takxxe BCeacTBre
HECaHKLIMOHNPOBaHHOIO A0CTYyMNa K KOMMyHUKaumsam gpyroro None3osatens, AQMUHUCTPaUMEn canta
He BO3MeLLIatoTCS.

6.2. AODMUHMCTpPAaUNS canTa He HECET OTBETCTBEHHOCTM 3a:

6.2.1. 3agep>xku unm cboun B NPOLIECCEe COBEPLLEHUS onepaum, BOSHMKLLME BCNEACTBUE
HEeNpPeoaonMMON Cuibl, a TaKXXe NMI6Ooro cryyas Henonagok B TENEKOMMYHUKALUMOHHBIX, KOMMBbIOTEPHBIX,
ANEKTPUYECKUX N NHBbIX CMEXHbIX CUCTEMAX.

6.2.2. [lecTBMSI CUCTEM NEpPEBOAOB, 6AHKOB, MATEXHbIX CUCTEM U 3a 3a0epP>XKN, CBA3aHHbIE C UX
paboTon.

6.2.3. Hagnexauuee dyHkunoHnpoBaHne Carita, B cnyyae, ecnu lNonb3oBartenb He UMEET HEOOXOLMMbIX
TEXHNYECKNX CPEACTB OJ1s1 Ero NCMOMb30BaHUs], a TaKXXe He HECET HUKaKNX 06s3aTeNbCTB No
obecneyeHnto Nosib3oBaTenelr TakMuMy CPencTBamMu.

7. HAPYLLIEHVE YCNOBWIA MOJSIb30OBATESIbCKOIO COITALLEHNA

7.1. ADMUHUCTpaumsa canTa BnpaBe packpbiTb N06Yy0 cobpaHHyto o Nonb3osaTene aaHHoro Canta
MHopMaunto, eECN packpbITVe HEOOXOLAMMO B CBS3W C paccrefoBaHeM Unn >xanoboi B OTHOLLEHUM
HenpaBOMepPHOro ucnonb3oBaHnst Carita nnbo ans yctaHoBneHus (ngeHtTudukauun) MNMonb3osatens,
KOTOPbI MOXKET HapyLLaTb UM BMELLMBATLCS B Npasa AOMUHUCTPaLMK cainTa unn B npasa apyrux
Monb3oeartenen Cavira.

7.2. ADMUHUCTpaUns canlTa UMEeEeT NpaBo pPackpbIThb 06y nHdopmaumio o MNonb3oBartene, KOTOPYO
nocymMTaeT HeO6XOOUMON AN BbINMOSIHEHUS MONMOXEHNIA AECTBYIOLLEro 3aKOHOAAaTENbLCTBA U
cynebHbIX pelleHnin, obecrnedeHmns BbINOHEHUS YCNOBUA HacTosiero CornalleHns, 3awmuTbl Npas unm
6e3onacHocTu [Nonb3oBaTeneil.

7.3. ADMUHUCTpauus canTta UMEET NMpaBo pacKpbiTb MHGopMaumto o Nonb3osatene, ecnu gencTByloLLee
3akoHopaTtenbcTBo Pecnybnuku KasaxcTtaH TpebyeT nnmn paspeLlaeT Takoe packpbIThE.

7.4. ADMUHUCTpauus canTa Bnpase 6e3 npeasapuTebHOro ysegomieHus lNonb3osaTens npekpaTnTb 1
(wnn) 3abnoknposatb goctyn K CanTy, ecnu MNMonb3oBaTtenb HapyLwmnn HacToswee CornallieHne nnm
cofepxallmecs B UHbIX JOKYMEHTax yCnoBuMs nonb3osaHnsa CanTtoMm, a Takxke B cnyyae npekpalleHus
penctens Carta nnbo No NpuYMHE TEXHNYECKOWN HenonagkKn unmn npoodnemei.

7.5. ADMUHUCTpauns canTa He HeCeT OTBETCTBEHHOCTW Nepep Nonb3oBaTtenem unm TPETLUMKN NLAMIN 3a
npekpatleHne goctyna k Canty B cnydyae HapyLueHus lNMons3osarenem nto60ro NoNOXKeHNs HaCTOSLLEro
CornaweHnst unn NHOro OKyMEHTa, COOepKaLLero ycnoBus nonb3osaHnst CanTom.

8. PASPELLIEHVE CINMOPOB

8.1. B cny4ae BO3HUKHOBEHWS NIOOLIX pasHornacuii unm cnopos Mmexgy CTopoHamMu HACTOSILLEro
CornaweHnsi 06s13aTenbHbIM YCNOBUEM 0 06paLleHnst B CY4 SIBNSIETCS NpeabsiBlieHne NPeTeH3nn



(NMMcbMeHHOro NpeanoXeHnss 0 A4O6POBOSIBHOM YPErynmpoBaHuy crnopa).

8.2. MNonyyaTtenb npeTeH3un B TeveHne 30 KaneHgapHbIX OHEN CO AHA e€ NonyyYeHus, NMCbMEHHO
yBEOOMSET 3asABUTENS NMPETEH3NM O pe3ynbTaTax PacCMOTPEHUS MPETEHINN.

8.3. [Npn HEBO3MOXXHOCTM paspeLLnTb cnop B [O6poBoONLHOM nopsigke tobas n3 CTopoH Bnpase
obpaTnTbCs B CyA 3a 3almUTON CBOUX NpaBs, KOTOPbIe NPeAoCTaBNeHbl UM OeNCTBYOLLUM
3aKoHoJaTenbcTBOM Pecnybnuku KasaxcraH.

8.4. Jltoboi NCK B OTHOLLIEHMM YCIIOBMI CNoNb3oBaHns Cainta gomkeH OblTb NpenbasneH B TedeHne 10
pabounx gHen nocne BO3HNKHOBEHWS OCHOBaHWI S CKa, 32 MCKITIOYEHNEM 3aLLMTbl aBTOPCKMX NpaB
Ha OXpaHsieMble B COOTBETCTBMM C 3aKOHOLATENLCTBOM MaTepuansl Carita. [pu HapyLleHun ycnosuin
OaHHOro NyHKTa 1060 NCK NI OCHOBAHWA O NCKa MorallaoTCa NCKOBOW AaBHOCTHIO.

9. AOMOJIHUTENbHBIE YCJ10BUA

9.1. ADMMHMCTpAaUNA canTa He NPUHUMAET BCTPEYHbIE NpennoXeHns oT [Nonb3osaTenst OTHOCUTENBHO
N3MeHEeHNIN HacTosLLero Nonb30BaTeNbCKOro CornatleHus.

9.2. OT3biBbI [Nonb3oBaTtens, pa3melleHHble Ha CaliTe, He SABNsSOTCS KOHMUAeHUManbsHoM nHdopmMaumen
1 MOrYT ObITb NCMNOMb30BaHbl AQMUHMCTPaUMen carita 6e3 orpaHUYeHNI.

10. PekBun3nTbl 1 agpec NCNONHNTENS:
N 3eppe

Appec: KasaxctaH, Kasuuk, Eckensgn 6u, gom 13
BVH (MH) 710803401305

NNK KZ50722S000000926359
HaumeHoBaHune 6aHka AO "Kaspi Bank"

BVK CASPKZKA
Ten.: +7 747 718 8080



