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1. Question:

Most Of Our Waking Time Goes In:
€ U8 e oS iy sl el | e

(a) reading / b 3z
(b) writing / Ll



s Sl cu g ol ) ek o Ula LS Syl S S 3l ) g 3 30 e S il
(03 S WS 35k 630 )b g2 PDF Ll
(c) speaking / W s
(d) listening / L
Correct Answer Is: (d)
(oSS S Sy wcaloay € s Jge Dl S 0 5y 0 el S caliny € g SSan

English:
Research in communication studies shows that most of our active waking time is spent listening. Listening
takes up to 45% to 55% of our communication time.

QAL\'A}
- Ui 5 %55 %45 Ly i AS sa o U8 (e i iy jiealy) g Sl 1S s il (3ias

Question:

Which Of the Following Kinds of Communication Do Students Spend Most Time
Engaged In?
o SR g edlyh ne 301 £ 58 S Lo see il

(a) listening / Giw
(b) speaking / W s
(c) reading / L 3
(d) writing / L]

Correct Answer Is: (a)

S S e % Bl 1€l Jaer Il € %) (i il S Cialiiny o Jlpu S

2. Question:

According To Research, Time Devoted to Listening in Communication Activities Is:

C ol god aad Sy i e g Ko (230 (il S Bia

(a) 9%

(b) 16%
(c) 30%
(d) 45%
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Correct Answer Is: (d)

oSS ) S ah wcaba, € Jee dlw S ond et Scabloay S g S

3. Question:

Hearing Is Only an Important Component Of __
¢ ) d)m Cacla
(a) Hearing / <elaw Q
®

(b) Listening / Wi
(c) Talking / W
(d) Speaking / S

Correct Answer Is: -

Listening And Hearing R

¢ o S Gl S sielans sl Lk

(b) the same thi
(c) differentthi

=S o wcnba, 8 _da Joe dlow Sl gl Sciabiny € JgwSicn

5. Question:
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Which Step in The Listening Process Involves Focusing on A Particular Sound or
Message?
§ o Blie o S8 58S e na s alin b sl el S Ala e b 08 (e e S i

(a) understanding / Gesew
(b) remembering / LeS ) ol
(c) responding / Ll <l s
(d) attending / L ~s 55

Correct Answer Is: (d)

(S < ) wcabia € s Joe Jow S a5 il Scalin, S Jigu Sicn

6. Question:

Which Step in The Listening Process Invalves Assigning Meaning to Messages?
$ U late g iee oS alan Als pe b S 1S Joe S

(a) selecting / L_S adia
(b) attending / L~ 55

(c) understanding / Ligsaws
(d) responding / W <l s

Correct Answer Is: (c)

S S A S Hu il 8 o Jeer g S uni el Scalay £ Jw g

7. Question:

During Which Stage of Listening Should You Confirm That You Understand the
Message?

f o e Salay Sl A8 e Ul Gl o SOl (e s je o S i

(a) Focusing
(b) Interpreting
(c) Evaluating
(d) Responding
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Correct Answer Is:

oSS ) Sk wcaba, € Jee dlw S ond et Scaloay S S

8. Question:

Which Of These Is Not a Step in The Listening Process?

= o = e dd 0
(a) Focusing
(b) Receiving
(c) Misinterpreting
(d) Responding

Correct Answer Is: (c)

wSSK S _nl weala, €

5t e Scabiny S Jgu S cin

Which Of These IsiNot a Barrier to Listening?

C o o QS e e LS e D 2 0

10.8 o _S % _wcnba € s Jogn Jlow S a5 e gl Sl SJlguSica
S

11.Question:
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Which Of These Barriers Occur When People Belong to Different Religious
Backgrounds?
T S, Glad —w Hhaie uy oade Calide a8 o (sl Gy Gl QS o 058 s e O

(A) Physical barriers / S 5S 5 (Slasa
(B) Linguistic barriers / &3S 5 Jb)
(C) Cultural barriers / <158 S8l
(D) Speech decoding / g i S K&
Correct Answer Is: (C)

SIS € by € e Jogr o S (% (e RS citliay oS I gl SS

12.Question:

Barriers Which Are Caused Because Of Different Meanings of a Word to Different
People Is Called:
§ o NS LS 5 UgS hllae caline ) S 85l caline Jadl oSOl (e s S8 s

(A) different perception / sl alisa
(B) semantic distortions / 2l A& Silews
(C) physical barriers / S 5< ) (Sl

(D) cultural barriers / & 5\S ) Sl

Correct Answer Is: (B)

S S @< i cabia, € s Ja o S a5 il Sciabiny S JluSicn

13. Question:

Lam Stands For:
LTM ¢ = LS callae 1S

(A) long term memory
(B) long time memory
(C) long term message
(D) long time message

Correct Answer Is: -

S ) S k) wcala, € e Jee dlsw S % i el Scaliay S i
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14.Question:

The Conversion of Spoken Words into Written Language Is:
¢ = WS LS LS i e ) st S B K 1

(A) Transplantation / (&t
(B) Transmission / J&

(C) Transcription / (r&y Sl 5
(D) Translation / ~= 5
Correct Answer Is: (C)

A SSEK d S il wcaba, € s Jeer Jlgw K (n Samae LS Gl S Jf e S a

15. Question:

The Self-Absorbed Listener Is Primarily Focused On:
flin i oS sk b aale a0 &

(A) his own needs or thoughts

(B) connecting with the speaker

(C) waiting patiently for the speaker to finish
(D) the ideas being communicated by others

Correct Answer Is: (A)

S SE, S el K s Jeer g S i et Scaliay S JpuSSn

16.Question:

The Tendency of a Self-Absorbed Listener to Require the Conversation to Focus on
Listening Is Called:
€0 SUSUS o S 58 ey i b il Giea S KGR b5 S Citle gy (S pabas iy 254 S

(A) emotional noise

(B) conversational monopoly
(C) conversational narcissism
(D) communication domination

Correct Answer Is: (C)

o SSK N Sl wcnliay & s Jeer Jlsw S S gl ¢ S cabiay S g S
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17.Question:

In Order to Have Clarification and Deeper Understanding of a Message of The

Speaker, The listener:
(e UASS Sele S S8 dals Calay ) Jenan Jip Sy S )k

(A) explains the message

(B) elaborates the speaker's underlying thoughts and feelings
(C) repeats what is said

(D) illustrates the message with examples

Correct Answer Is:

o SSK ) Sl wcnliay & s Jeer Jlsw K a S ¢l S cialiay S Jl g SSaa

18. Question:

As A Sympathetic Listener, You,Should Consider the Message from The Point of View
Of:
C ol ligSon s plai nhadi S € Sl Sl gy Hsh S aali a o S
(A) the audience
(B) yourself

(C) others
(D) the speaker

Correct Answer Is; (D)

S USET SY iy wcalay € o Joer Jow S S pd et Sl S Jlpu S

19. Question:

Which Of the Following Behaviors Are Part of Active Listening?
diad s, w058 w0 B2 700 (Active) Sup mas 1S Celas

(A) maintain eye contact
(B) nodding and making eye contact
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(C) asking for clarification
(D) all of the above

Correct Answer Is: (D)

SIS ) € k) il € s Jaer g € %) pigiu Sl Sl Sign

20.Question:

When Listening to Highly Important Matters of Life, Effective Listening Involves:
¢ s Jeld LS (e el i sigiligile L o c leaial S (S s

(A) Attend with an open mind and perceive the speaker's purpose and organization of ideas
(B) Distinguish between statements of fact and statements of opinion

(C) Distinguish between emotional and logical arguments, detect bias and prejudice

(D) All of the above

Correct Answer Is: (D)

218K S % e, 8 s Joer Jlgn St 5 pi el Scialiny £ Jpu SSa
- S

22.Question:

Which Of These Barriers Occur When People Belong to Different Religious
Backgrounds?
U5 2368 Gl i plaie Gy (o calide 3l ) can o (e T g ) Q1S o O S e O

(A) Physical barriersy. < s\S ) (Ghawa
(B) Linguistic barriers / <s\S , 45
(C) Cultural barriers / <slS ) s
(D) Speech decoding / g » oS K&

Correct Answer Is:

oSS 4 S % wcnabay & sl Sl yiele Scnlay S JmSias

23.Question:
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Barriers Which Are Caused Because Of Different Meanings of a Word to Different
People Is Called:
2 S LS 5 S allae cilina ) S (8 51 Calite Jadl (Sl (ae o S8 (oo

(A) different perception / _ sl alida
(B) semantic distortions / ! A Siilews
(C) physical barriers / <5\S ) lawa

(D) cultural barriers / < \S ) Sl

Correct Answer Is: (B)

SIS € by € e Jogr o S (% (e RS citliay oS I gl SS

24.Question:

Lam Stands For:
LTM ¢ = LS callas IS

(A) long term memory
(B) long time memory
(C) long term message
(D) long time message

Correct Answer Is: (A)

S ) Sl Uy € il Jser s S (% (i gl S Cialiin S Jlgu S

25.Question:

The Conversion of Spoken Words into Written Language Is:
¢ o LS LS U S o (e () st S B K

(A) Transplantation / i
(B) Transmission / J&

(C) Transcription / (& Sl 5
(D) Translation / ~a
Correct Answer Is:

o SSK N S % wcnba & s Jagr disw S gd e Scabiay Sl S
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26.Question:

The Self-Absorbed Listener Is Primarily Focused On:
ol s oS osb ol pelu v 258

(A) his own needs or thoughts

(B) connecting with the speaker

(C) waiting patiently for the speaker to finish
(D) the ideas being communicated by others

Correct Answer Is: (A)

A SSE Sl wcaba, € e Jaer Jlgw K (0n S LS Gl S Jf g S a

English:
A self-absorbed listener mainly pays attention to his own needs, interests, or thoughts rather than what the
speaker is saying.
Q\;L.'AJ
-GS Sl s S o 5h (S ke sl o 2 i a8 ommsieala b caVBA (Bl ) 5 e Gl o gl di 0 A S

27.Question:

The Tendency of a Self-Absorbed-Listener to Require the Conversation to Focus on
Listening Is Called:
o SIS LS S 58 0a gy lsia b i) Cagea S KGR b5 S il (S pabas 2y 353 S

(A) emotional noise

(B) conversationallmonopoly.
(C) conversational narcissism
(D) communication domination

Correct Answer Is:

S SK L S wcabay € sl Sl yiele Scalay S JmSSias

28.Question:

In Order to Have Clarification and Deeper Understanding of a Message of The

Speaker, The Listener:
S e b SIS Cadn 4 S € Juala Cialiay ol ignan i Salin S ) jie
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(A) explains the message

(B) elaborates the speaker's underlying thoughts and feelings
(C) repeats what is said

(D) illustrates the message with examples

Correct Answer Is: (B)

oSS ) S wcaba, € o dapdiow S’ e Scalay SdlmSica

29.Question:

As A Sympathetic Listener, You Should Consider the Message ftom The Point of View
Of:
s UgSon s plai nhadi S € Sy S calcyy jsh S aali 2 i S
(A) the audience
(B) yourself

(C) others
(D) the speaker

Correct Answer Is:

XSS 3 S % _wcnlin, € b Jen e S % adetu Scabay SdlmSicn

30.Question:

Which Of the Following Behaviors Are Part of Active Listening?
Jad 5y e S e e dd @2 (Active) Sum s S Celans

(A) maintain eye contact

(B) nodding:and making eye contact
(C) asking forclarification

(D) all of the above

Correct Answer lIs: (D)

S ) S _ah wcaba, € e Je dlsw K% el Scaliay Sl Sica

31.Question:
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When Listening to Highly Important Matters of Life, Effective Listening Involves:
o U Jali LS e Celaw Jise 58 sl e L € Cdlalae il S (Saijcn

(A) Attend with an open mind and perceive the speaker's purpose and organization of ideas
(B) Distinguish between statements of fact and statements of opinion

(C) Distinguish between emotional and logical arguments, detect bias and prejudice

(D) All of the above

Correct Answer Is: (D)

SIS S g wcala € o Jeer Jow Sl o gt S Gl 3 S o 3

32.Question:

Which Listening Barrier Occurs When the Course (Rough)ikanguage of The Speaker
Offends a Listener?
= NS S8 el 5 g BDLAES s i () Gd (S e

(a) external noise / L% >l

(b) criticizing the speaker / 283 S ) i«
(c) being self-absorbed / 2w 2 55

(d) emotional noise / Js% Sbds

Correct Answer Is: (d)

S ) Sl Uy € il Jser s S (% (i gl S Cialiin S Jlgu S

33.Question:

The Fear of Misunderstanding Others Is Called:
oSS Ga S Jgaandale € gm0

(a) emotional naise / s Sbda

(b) information overload / <> e slxe

(c) listener apprehension / < s S Y15 i
(d) physical noise / )3 (Slewa

Correct Answer Is:

oSS S wcala, 8 s Je o Sl ond e Sl SJlm o
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34.Question:

In Listening the Main Intention Is to Seek Certain Information Which Will Be
Appreciated:
o S LS a Llu s o (s B (S Slaslen pald (oS Gae g Ayl oy IS i

(a) Empathetic / ~12 2

(b) Appreciative / ~la 8

(c) Evaluative / sass

(d) Discriminative / oS jud
Correct Answer Is: (b)

A SSK S _ah _wcaliag € s Je e S G5 i el _Sialiay S Jlaw S

35. Question:

Which Of the Following Is the Best Définition of Empathy?

S U dd A )2ie (Empathy) € = WS s (n i S

(a) feeling what someone else is feeling / UJS s suma @ilbds S g0
(b) feeling sympathy for another/ LS (s gwsa G330 ) S o pugd
(c) feeling sorry for another/ LS gy suiia (i ged) ol S o jus g

(d) feeling that you want to help another /s U S a3 S 0 puga
Correct Answer Is: (a)

ORI )y il € s Jaer g € (% (i g S Cialiny Sl pe Sicn

36.Question:

Active Listening Involves Responding in What Three Ways?

QU"T'\T?S°‘5‘6’U\AQJ;\\PC“U}%JLU:UU:M g !)ﬁf\.}\

(a) content, feelings, and thoughts / &YLA 5l ecilida cal 5o

(b) emotionally, mentally, and spiritually / a5 s) ¢ 23 ¢ Sbaa
(c) emotionally, mentally, and verbally / (adl ¢ 03 ¢ Sbda

(d) mentally, verbally, and non-verbally / adl e ¢ Jadl ¢ )
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Correct Answer Is:

S ) S % wcnba, € s Jo dlsw K% i eiln Scaliay S Siga

37.Question:

Which Of These Types of Listening Lacks Depth?

s A o S il (S i s OS s 0e O
(a) Appreciative listening / <ielew A3l )38
(b) Superficial listening / <elew (adaw
(c) Focused listening / <aelaw )5S e
(d) Evaluative listening / <aelew (5288

Correct Answer Is: (b)

S SIS Sy cialins € R T T A el s S Caling S g S

38.Question:

Type Of Listening in Which'We Learn to Locate the Difference in Sounds.

$ o SNS LS e eSan Lilay S 38 S Gs)lsl s a0y (S i

(a) Discriminative listening / Guclowsdii€ Hai
(b) Biased listening / Cebew Al jlails

(c) Evaluative listening /e las (g 285

(d) Appreciative listening / <aclaws ~ila ;8

Correct Answer Is: (a)

o SSIS S % wcala, € e e Jlsw S % i gl Scaliay Sl Sica

39.Question:

In , The Receiver Holds Preconceived Notions, Which Shape the Way A
Receiver Decodes the Sender's Message.
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o e il Gy Bl S emen S aliy sa o UeSH VLA dsage w o Wl S cpe i (S sl il

(a) Discriminative listening / <ielaw o238 jual
(b) Biased listening / <elaw Al jlasils

(c) Evaluative listening / <elow (245

(d) Appreciative listening / <aelew Adla ya8
Correct Answer lIs:

SIS ) € k) il € s Jaer Jl g € (% (i g S Einliny ol S cin

40.Question:

In Which of These, The Listener Puts Himself in Place of The Speaker?

¢ S (Sl il S 358 Vs i pe S e e O

(a) Discriminative listening / Caelow 0a3iS jua
(b) Evaluative listening / <ielaws (525

(c) Biased listening / Celew Al jlails

(d) Empathetic listening / <aelew A3l jaa

Correct Answer Is: (d)

41.Question:

In Which of These Types of Listening, Does the Listener Express Pleasure?

§ o LS DLl S GE A Wy i ae aud (S i S e ()

(a) Superficial listening / Celas alas
(b) Attentive listening / <elaw ~x 5ia

(c) Appreciative listening / <aelaw A3y )28
(d) Evaluative listening / <ielow (s

Correct Answer Is: (c)

i S SE S iy el € s Jaer Jlsw S 0 53 s 6 S il o g S e

42.Question:
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...... Is Also Referred to As Critical/Judgmental Listening

...... S critical/judgmental listening — U LS &

(a) Discriminative listening
(b) Biased listening

(c) Evaluative listening

(d) Appreciative listening

Correct Answer Is:

o SSE I S 0 wcnba, € s Jdedim S ol ol el S il S Jlgw S

43.Question:

A Friend Tells You, "I'm Afraid My Fiancé Is Seeing His Old Fiancée Behind My
Back..." Which Of the Following Responsés Is‘Evaluative?

Cloa la S e IRz 0 "o o0 A e S il i) RS (5 e nS o 3 e ¢ S Casa SO
evaluative ¢ =

(a) Don't worry. I'm sure it's not true. He loves you.

(b) You're feeling very insecure because your. relationship was never very strong.

(c) You're very afraid that yourfiancé may still have feelings for his old fiancée and you're afraid you'll lose
him.

(d) All of the above

Correct Answer Is: (d)

44.Question:

Those That You Are Interested.

""" o S0 mald S e 0a b o S e ol s o e Gl s e Gl o bn Gl

(a) Discriminative listening
(b) Biased listening

(c) Evaluative Listening

(d) Appreciative listening
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Correct Answer Is:

oSS ) S wcaba, € s Jee dlw S h ondeile Scaloay S g S

45.Question:

False Or Pseudo Listening Means:

False L istening — ke S

(@) When you falsify the speaker's ideas
(b) When you actually superficially listen
(c) When you pretend that you are listening
(db&c
®

Correct Answer Is: (d)

WS €l wcala, € 5y ot gdus S cialiay oS Jf g S5 ia

It Is Important to Choo ironment Because It Will Help the Listener

Focus & Avoid:

= W 2 SA IS Sy e SaeS o)y pa QLS Jal maaa:

(a) Distractions
(b) Dist

(c) Nois

(d) All of th

Correct Answer Is:(d)

S SIS S iy wcala g € s Jger Dl S 033 o 6l Sl oS J) g S

47.Question:
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...... Is An Aggressive Behavior and Will Most Likely Bring a Negative Response from
The Speaker.

(a) Interrupting
(b) Yawning
(c) Slapping
(d) Dancing

Correct Answer Is:

wSSK <l wcnba, € s Judim S

48.Question:

Which Of These Types of Listening Is Fol

Listeners?
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(a) Focused listening
(b) Evaluative listening
(c) Attentive listening
(d) Empathetic listening

Correct Answer Is: (d)
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49. Question:

Which Of These Types of Listening Lacks Depth?

= U psome oo GA AR IS Sl 08 s (e I 200

(a) Appreciative listening
(b) Superficial listening
(c) Focused listening

(d) Evaluative listening

Correct Answer Is: (b)
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50.Question:

Listening Is Like Speaking, Reading, And Writing A:

S ok S
(a) habit
(b) skill
(c) an automatic response
(d) none
Correct Answer ls: -
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51.Question:

In Listening, The Follo

o s deld A g 0 e dee S

(a) Ears

(b) tongue

(c) mind

(d) ears

Correct Ans s: (d)

52.Question:

Which Step In The Listening Process Involves Assigning Feedback To Messages?



s Sl cu g ol ) ek o Ula LS Syl S S 3l ) g 3 30 e S il
(03 S WS 35l 630 )b g2 PDF Ll

S Sl Als jo a8 (e dee S i feedback € = Glaie o

(a) attending

(b) understanding
(c) focusing

(d) responding

Correct Answer Is:
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53.Question:

What Is One Of The Problems In Communication Today That Result From Poor
Listening Skills?

(a) Broken relationships
(b) Poor retention

(c) Narrow worldview
(d) All of the above

Correct Answer Is: (d)

i SSK _Je< i calia, & s Jeer s S s gl itu S cabiay S g S

54.Question:

Listening Often Means "Reading Between The Lines."

(o Ui "lgnan oS il e —enw S B ) (il 1S i

(a) Effective listeners listen to the nonverbal cues that accompany words

(b) Good listeners recognize that words have multiple meanings and listen for the intentions behind others'
messages

(c) Competent communicators are as aware of what is not said as they are of what is said

(d) All of the above
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Correct Answer Is: (d)
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Transcription

Long Term Memory (LTM)

Attending

Understanding

Responding

Clarification

Nonverbal cues

Decoding

Preconceived Notions

Urdu Meaning / ~=

Ula€ 3 € S b il € S — sria i S K

LS G s (Al g e i by (S Gy pmisd — G IS Y1y i

SlS) e e e any S lids — 5d Slds

SglS ) e ey o abh (S pE Calide — (548 il

Liss i bl ) s s oS (Sl o oo (S 05— UESS) Sl

i L . - . é ™
o R S ) e e s Clsa lasa Sor b0 sd—

LS Jitie (e U5 (5 pad oS <y (R (s — 0y Sl 55

LS ) b siaa S8 —a e dish S Gilaglaa (ae (0d — Cudilaaly (S

LS )5S e nasi b pald oS —ld aa i

LS gl 5 callae 1S il — Ligaan

Ly dacd) S g Salay — L il

LS gl 58 il ouS — Caaling

o)ﬂc}u\thSL)?;cQ\SPGJM—LJL»\@ﬁc

Ugaas 58 Bl — U S oy 8

YA S o e e - VLS Sy



English Word / Phrase Urdu Meaning / ~=>

Distractions iy A si i ans S O S b sl — sl (S a5
Bias rs) Al e — Cuand

Feedback S la LS il € ga gaan ASE Wy Gl sa — Jeed )
Interpretation LIS allas S dalal) — oy i3

Perspective Ay yh 8 56500 K g S — e g

Tone B PR

Body Language op SRS gl Sl o S sl AlS a - L) Slews
Engagement Ly Jald ol b aa b — @i

Open-mindedness g Sh —w Guand — (50 NS

Logical Arguments 0 8 60 gl S 7 g — JV2 il

Emotional Appeals JaVa ol (S clbida — Sl Sbida

Prejudice ms) A S L et d S s i — sl
Sympathy LS (usmnae 5S CalSS (S 2 jusd — (53 )2

Empathy Ugnans 58 lida S o g — gnal

Misinterpretation L g Lle K Al b Lol — opd Lle



o Sl cugola 1k o Ula LS Gyl SO 3 ) g b e e S Jild
S WS 35k 535 )lsy PDF

English Word / Phrase Urdu Meaning / ~=

Filtering Lin S K adtia € il glan — K5 5il8

Internal Distractions L A A gi Ay S Alda b OYLA cgleall 03— (S (S s
External Noise S, O iy S dsale S — sl
Retention LigS ) bagina (e (0 oS Claglaa — UgS 0l

Decode LS (RS (S Jenan S alay — Ugaan

&



