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Resolving a Personal Injury Case Guide 
When you’re involved in an accident that leads to injuries – be it a car accident, 
slip-and-fall, or any other incident – you may feel overwhelmed by the personal injury 
claims process. Knowing where to turn and how to resolve your personal injury case 
is crucial.  

That’s why a personal injury lawyer can be vital in guiding you through the personal 
injury process. At Craig Swapp & Associates, we understand you may have questions 
about your personal injury claim and want a straightforward guide to help you.  

Whether you’re looking for legal representation in Utah, Idaho, Washington, 
Montana, Oregon, Wyoming, Colorado, or Arizona, our injury lawyers are here to 
assist. 

Here are some key factors to consider as you begin your personal injury claim 
process. 

The Different Types of Personal Injury Cases 
Various incidents can form the basis of a personal injury claim.  

Common personal injury cases include:  

●​ Car Accidents 

●​ Construction Accidents 

●​ Dog Bites 

●​ Medical Malpractice 

●​ Motorcycle Accident 

●​ Product Liability  

●​ Slip-and-Falls 

●​ Truck Accidents 

●​ Wrongful Death 

Each personal injury case comes with its own legal nuances, so it’s essential to 
understand the general category of your accident. Identifying the case type helps in 
determining the right strategy for your personal injury claims process, whether you 
need to work directly with personal injury lawyers or manage insurance claims (such 
as auto insurance claims). 
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Read further about the different types of personal injury cases. 

How to Know if I Have a Valid Personal Injury Claim 
If you’ve suffered physical or emotional harm due to someone else’s negligence, you 
might have a valid personal injury claim. Generally, you must establish four key 
elements: duty of care, breach of that duty, causation, and damages.  

For instance, a driver owes others on the road a duty to drive safely. If they breach 
that duty by texting while driving, cause an accident, and you suffer harm, you may 
have grounds to file a personal injury claim.  

Seeking an experienced personal injury lawyer can help you evaluate your evidence 
and determine your next steps in the personal injury process. 

Read more about knowing you have a valid personal injury claim. 

Recommended Documentation for Your Personal Injury 

Case 
Evidence is the backbone of any personal injury case. Collecting relevant documents 
early in the personal injury claims process helps build a stronger argument for 
compensation.  

Ideally, you should gather: 

●​ Police Reports 

●​ Medical Records and Bills 

●​ Photographs or Videos of the Accident Scene 

●​ Contact Information for Witnesses 

●​ Correspondence with Insurance Companies 

Staying organized with these documents makes it easier to resolve potential 
disputes during negotiations or court proceedings with your personal injury lawyer. 

Continue reading about recommended documentation in personal injury. 

Do All Personal Injury Claims Go to Court? 
Not all personal injury claims end up in front of a judge and jury. Many cases are 
settled through negotiations with insurance companies and at-fault parties.  



In fact, a significant portion of the personal injury claims process involves 
out-of-court settlements. However, if insurance companies fail to offer fair 
compensation or deny your personal injury claim altogether, litigation may become 
necessary.  

Having the right injury lawyers by your side is crucial in determining whether you 
should accept a settlement or pursue a lawsuit. 

Continue reading and get a better idea of personal injury claims going to court.  

How Long Do You Have to File a Personal Injury Claim? 
Every state has its own statute of limitations for filing a personal injury claim. This 
legal deadline can range anywhere from one to a few years, depending on the type 
of case and jurisdiction.  

Missing this deadline generally means you lose the right to seek compensation, no 
matter how strong your claim may be. To avoid missing your window of opportunity, 
it’s best to consult a personal injury lawyer as soon as possible.  

To gain a realistic timeline about how long you have to file a personal injury claim, 
continue reading here. 

Can People Sue for Their Mental Distress in an 

Accident? 
Yes, emotional and mental distress can be a key component of a personal injury case.  

Anxiety, depression, post-traumatic stress, or other psychological issues that arise 
from an accident are often recognized as valid damages. However, these claims 
usually require more in-depth evidence and documentation.  

Mental health records, therapist notes, and expert testimony can be helpful. 
Discussing these issues with personal injury lawyers ensures you present a thorough 
claim that includes compensation not only for your physical injuries but also for the 
emotional toll of the event. 

Keep reading to explore further the nuances of suing for mental distress in an 
accident. 



What Are Compensatory Damages and Punitive 

Damages? 
When you resolve a personal injury case, the types of damages that may be awarded 
are: compensatory and punitive.  

Compensatory damages aim to reimburse you for losses directly caused by the 
accident, such as medical bills, lost wages, and property damage. They also account 
for non-economic losses like pain and suffering.  

Punitive damages, on the other hand, are awarded in cases where the defendant’s 
behavior is especially reckless or malicious. They serve as a punishment and a 
deterrent, rather than a means of compensation.  

Understanding these distinctions helps you better navigate the personal injury claim 
process and set realistic expectations for potential settlements or court awards. 

Continue reading and don’t miss out on the compensatory and punitive damages 
you might be entitled to. 

When to Call a Lawyer About a Personal Injury Case 
Contacting a personal injury lawyer early in the personal injury process can make a 
significant difference in your final outcome. Ideally, you should reach out for legal 
advice immediately after the accident.  

Early consultations help preserve evidence and ensure deadlines aren’t missed. 
Waiting too long might weaken your case, especially if vital records or witnesses 
become difficult to track.  

An experienced attorney will guide you on every step of the personal injury claims 
process, from filing documents on time to negotiating with insurance adjusters for a 
fair settlement. 

To know more about when to call a lawyer about a personal injury case, continue 
reading here. 

How to Select the Best Lawyer for Your Personal Injury 

Case 
Choosing from the many available injury lawyers can feel overwhelming. Look for a 
personal injury lawyer with substantial experience in cases similar to yours.  



A reputable personal injury lawyer should be transparent about fees, responsive to 
your questions, and genuinely invested in your case. Ultimately, the best legal 
counsel will guide you confidently through the personal injury claims process, 
helping you work toward the most favorable result. 

To have an in-depth insight on selecting the best lawyer for your personal injury case, 
continue reading here. 

Having read this guide on resolving a personal injury case, you’ll have a clearer 
understanding of the personal injury claim process and what to expect. At Craig 
Swapp & Associates, our dedicated team of personal injury lawyers stands ready to 
help you resolve your case from start to finish – One Call, That’s All. Remember, a 
successful claim often starts with the right legal representation.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  
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The Different Types of Personal Injury Cases 
At Craig Swapp & Associates, we understand that being injured in an accident can 
turn your life upside down.  

When you need a personal injury lawyer to help navigate the legal system, our 
personal injury lawyers are here to guide you. Our injury lawyers have represented 
countless clients throughout Utah, Idaho, Washington, Montana, Oregon, Wyoming, 
Colorado, and Arizona. And because we’re your one call that’s all lawyers, we strive to 
make the entire legal process as straightforward as possible.  

Let’s dive into the different types of personal injury cases we handle and how each 
personal injury case can affect you and your loved ones. 

What Is a Personal Injury Case? 
A personal injury case arises when someone’s negligence or wrongdoing causes 
another person’s physical or psychological harm. It seeks to hold the responsible 
party legally accountable for the damages they’ve caused.  

An injured individual may pursue compensation to cover medical costs, lost wages, 
and pain and suffering. By holding the at-fault party accountable, a personal injury 
case aims to address the injured party’s financial, emotional, and physical challenges, 
helping them recover through personal injury compensation.  

Common Types of Personal Injury Cases 
Car Accidents 
With 283,400,986 units of registered vehicles in December 2022, car accidents are 
undeniably one of the most common personal injury cases. When another driver’s 
negligence, such as distracted driving or speeding, causes a crash, you may be left 
facing serious injuries, medical bills, and lost wages.  

A personal injury lawyer, sometimes called a “car accident lawyer” in these cases,  
can help you fight for fair compensation to cover your medical expenses and any 
long-term care you may need. From rear-end collisions to head-on crashes, injury 
lawyers have experience handling a variety of complex car accident claims. 

Construction Accidents 
Construction sites are inherently dangerous, with heavy machinery, high scaffolding, 
and the potential for falling objects. When an injury occurs, it can be challenging to 
determine who’s liable – your employer, a third-party contractor, or the manufacturer 
of faulty equipment.  
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These personal injury cases often involve complex laws and regulations related to 
workplace safety. Having personal injury lawyers who know how to navigate workers’ 
compensation and third-party claims can be crucial. 

Dog Bites 
Dog bite personal injury cases can lead to severe injuries, infections, and emotional 
trauma. In many states, dog owners are strictly liable for their pets’ behavior, 
especially if the dog has a history of aggression or if the owner failed to keep the 
animal under control. Compensation in these personal injury cases may cover 
medical treatment, pain and suffering, and even psychological counseling, 
depending on the severity of the bite.  

Medical Malpractice 
When you trust healthcare professionals with your well-being, you expect a high 
standard of care. However, medical malpractice personal injury cases can arise when 
a doctor, nurse, or hospital staff fails to follow established medical guidelines, leading 
to misdiagnosis, surgical errors, or medication mistakes.  

These errors can have devastating, long-term consequences for patients. To pursue a 
medical malpractice personal injury case, you must prove that the medical provider 
breached the accepted standard of care and that this breach directly caused your 
injuries.  

Motorcycle Accidents 
Motorcycle accidents tend to lead to catastrophic injuries, as riders have limited 
protection against the impact of a crash. Common injuries include broken bones, 
road rash, and traumatic brain injuries.  

Because of the severity of these injuries, medical bills and rehabilitation costs can be 
extraordinarily high. A personal injury lawyer with experience in motorcycle accidents 
understands the challenges bikers face, from bias against motorcyclists to the 
complexities of proving liability in these personal injury cases.  

Product Liability 
Defective or dangerous products can cause life-altering injuries. Whether it’s a faulty 
car part, a harmful medication, or a defective household item, product liability laws 
hold manufacturers and sellers responsible for the safety of their goods.  

Proving negligence in these types of personal injury cases requires thorough 
investigation and expert testimony. This can include analyzing design flaws, 
manufacturing errors, or inadequate warnings and instructions. 



Slip-and-Falls 
A slip-and-fall might seem minor, but this type of personal injury case can quickly 
become serious if you suffer a head injury, spinal cord damage, or broken bones. 
Property owners in every state have a legal responsibility to keep their premises safe. 
When they fail to maintain walkways, fix hazardous conditions, or warn visitors of 
potential dangers, they could be liable for any injuries sustained.  

Truck Accidents 
Truck accidents often result in severe injuries because of the sheer size and weight of 
commercial vehicles. These personal injury cases can be complicated by multiple 
liable parties: the driver, the trucking company, the truck manufacturer, or even the 
maintenance crew.  

Having personal injury lawyers who understand state and federal trucking 
regulations can make a significant difference in your personal injury case.  

Wrongful Death 
Losing a loved one due to someone else’s negligence or intentional wrongdoing is 
one of the most heartbreaking types of personal injury cases. Wrongful death claims 
seek to compensate family members for the emotional and financial losses that 
stem from the untimely death of their loved one. Although no amount of money can 
ease your grief, compensation may help cover funeral expenses, lost future earnings, 
and the emotional anguish you and your family suffer.  

Entrusting Your Personal Injury Case to Our Lawyers 
No matter which type of personal injury case you’re facing, having skilled injury 
lawyers on your side can be essential. Each personal injury case presents its own 
challenges, and an experienced personal injury lawyer will tailor their strategy based 
on the unique circumstances surrounding your claim. Whether you were harmed in 
a truck accident, slipped and fell in a store, or lost a loved one under tragic 
circumstances, the right representation can help you pursue maximum 
compensation. 

When you’re dealing with insurance companies, employers, property owners, or large 
corporations, you need personal injury lawyers who know how to stand up for your 
rights and fight for the financial recovery you deserve. Because of the legal 
complexities and the specific laws in each state, it’s vital to work with an attorney 
who’s familiar with local regulations. 



At Craig Swapp & Associates, we’re committed to guiding you every step of the way, 
ensuring you receive the support and representation you need. One call, that’s all! So 
you can focus on what truly matters – healing and rebuilding your life.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

How to Know if I Have a Valid Personal 

Injury Claim? 
If you’ve been hurt because of someone else’s carelessness, you might be wondering 
how to know if you have a personal injury case. Consulting a personal injury lawyer 
can help you navigate the legal process and determine if you’re entitled to 
compensation for your injuries.  

At Craig Swapp & Associates, we’ve worked with clients across Utah, Idaho, 
Washington, Montana, Oregon, Wyoming, Colorado, and Arizona – and our injury 
lawyers have helped victims understand when they have a valid personal injury claim 
and how to fight for their rightful compensation.  

We’re here to simplify the steps involved in the claims process, such as the key 
elements that help answer the question: “How do you know if you have a personal 
injury claim?”  

Understanding Negligence in Your Personal Injury Case 
Negligence is typically the foundation of any valid personal injury claim. To have a 
valid personal injury, you must establish that someone else failed to act with 
reasonable care under the circumstances, causing harm.  

Common examples of negligence in accidents include: 

●​ A driver who speeds, texts behind the wheel, or drives under the influence 
could be found negligent if their actions lead to an accident. 

●​ A property owner may be negligent if they fail to address dangerous 
conditions (e.g., uneven walkways, broken handrails, icy sidewalks) that cause a 
visitor to slip and fall. 

●​ Healthcare professionals who make mistakes – such as misdiagnosis or 
surgical errors – may have violated their duty of care, leading to serious harm. 
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●​ Manufacturers or sellers who produce or distribute defective products may be 
responsible for injuries caused by design, manufacturing, or marketing 
defects. 

To determine if negligence applies in your situation, you’ll want to consult with 
personal injury lawyers who understand the nuances of each state’s laws. An 
experienced personal injury lawyer can help you prove that the other party owed you 
a duty of care, breached that duty, and directly caused your injuries. 

Assessing Comparative Negligence System in Your 

State 
When determining whether you have a personal injury claim, it’s also essential to 
consider the concept of comparative negligence. In many states where Craig Swapp 
& Associates serves, the personal injury law dictates that your compensation may be 
reduced if you share liability for the accident. 

●​ Modified Comparative Negligence States (e.g., Utah, Colorado, and Idaho): If 
you’re found to be 50% or more at fault in some states (or 51% like Colorado), 
you may lose your right to recover compensation. If you’re less than 50% or 51% 
at fault, your compensation can be reduced proportionally to your degree of 
fault. 

●​ Pure Comparative Negligence (e.g., Washington): Even if you’re mostly at 
fault, you can still recover damages, but they’re adjusted according to your 
share of responsibility. 

Your personal injury lawyers can explain how to know where you stand with 
comparative negligence. This is vital because even if you contributed in some way to 
the accident, you may still have a path to compensation. 

Proving Your Suffered Damages 
Even if it’s evident that someone acted negligently, you still need to demonstrate 
actual harm or damages to have a valid personal injury claim.  

Personal injury damages may include: 

●​ Medical Expenses: Emergency room visits, surgeries, rehabilitation sessions, 
prescription medications, and ongoing treatments. 

●​ Lost Wages: Any loss of income resulting from your injury, including missed 
work while recovering and lost future earning capacity if you can’t return to 
the same occupation. 
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●​ Pain and Suffering: Non-economic damages, such as the mental anguish, 
physical pain, and emotional distress you’ve endured. 

●​ Property Damage: Damage to personal belongings or property, such as your 
vehicle in an auto accident. 

To build a valid personal injury case, it’s crucial to document these damages 
thoroughly. Keep copies of medical bills, receipts, pay stubs, and any communication 
related to your treatment or inability to work. Consulting injury lawyers early in the 
process can help ensure you’re capturing all of these important details. 

Estimating the Value of Your Personal Injury Case 
A core question many victims have is, “How much is my valid personal injury case 
worth?”  

While there isn’t a universal formula, an accurate estimate accounts for: 

●​ Severity of Injuries: Catastrophic injuries often increase medical bills, reduce 
earning potential, and cause more pain and suffering. 

●​ Impact on Daily Life: If your quality of life is significantly affected – physically 
or emotionally – this may justify additional compensation. 

●​ Liability: The clearer someone else’s negligence, the easier it may be to secure 
a fair settlement. 

●​ Insurance Policy Limits: In many cases, the at-fault party’s insurance coverage 
plays a significant role in determining the final settlement. 

How do you know if you’re receiving a fair offer from the insurance company? That’s 
where experienced personal injury lawyers are indispensable.  

Gathering Evidence to Strengthen Your Claim 
Once you decide to pursue a valid personal injury claim, strong evidence can make a 
significant difference in reaching a favorable outcome.  

To bolster your case, consider collecting: 

●​ Photographs and Videos: Capture the accident scene, your injuries, and any 
property damage. 

●​ Witness Statements: Gather contact information from people who saw the 
accident or can attest to the hazardous conditions. 



●​ Accident Reports: Police or incident reports can offer an official perspective 
on what happened and may indicate who was at fault. 

●​ Expert Opinions: Medical professionals, accident reconstruction specialists, 
and other experts can strengthen your argument for negligence and 
damages. 

Working with injury lawyers early ensures you’ll properly preserve and present 
evidence. This is another way a personal injury lawyer will help you know if you have a 
strong chance of success. 

Considering the Statute of Limitations for Personal 

Injury Claims in Your State 
Each state sets a statute of limitations for filing a valid personal injury claim. This legal 
deadline restricts how long you have after the incident to file a lawsuit.  

How do you know if the statute of limitations has expired? 

●​ Utah: Generally allows 4 years to file most personal injury lawsuits. 

●​ Idaho: Typically grants a 2-year window from the date of the injury. 

●​ Washington: Usually 3 years for personal injury cases. 

●​ Montana: 3 years as well for injury lawsuits. 

●​ Oregon: Typically 2 years, though there are exceptions for certain claims. 

●​ Wyoming: Usually 4 years for most personal injury suits. 

●​ Colorado: Typically 2 years from the date of the injury. 

●​ Arizona: Generally 2 years from the date of injury. 

Since these timelines can vary – and certain scenarios may pause or extend the 
deadline – it’s crucial to speak with a personal injury lawyer right away. Missing the 
deadline means forfeiting your right to compensation, no matter how strong your 
valid personal injury case might be. 

Consulting a Personal Injury Lawyer to Determine Your 

Case’s Validity 
When you have a personal injury case, trying to handle everything alone can be 
overwhelming. An experienced personal injury lawyer can help you identify how to 



know whether you have a valid personal injury claim and guide you through every 
step of the legal process – from filing your case on time to negotiating or litigating 
for a fair outcome. 

If you suspect someone else’s actions caused you harm, don’t delay in seeking legal 
advice. At Craig Swapp & Associates, our injury lawyers are dedicated to evaluating 
your potential valid personal injury claim and guiding you through the next steps.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

Recommended Documentation for Your 

Personal Injury Case 
Whether you’re preparing to file a claim, negotiating with insurance companies, or 
heading to trial, doing the right documentation for your personal injury case can 
make a considerable difference in proving fault, demonstrating the extent of your 
damages, and ultimately maximizing your compensation.  

If you or a loved one has been injured in Utah, Idaho, Washington, Montana, Oregon, 
Wyoming, Colorado, or Arizona – you may be searching for personal injury lawyers to 
help guide you through the legal process. At Craig Swapp & Associates, we 
understand the significance of thorough personal injury documentation.  

Here are key recommendations on how to document personal injury cases 
effectively: 

1. Official Accident Reports 
One of the primary types of documents in a personal injury claim is the official 
accident or police report. This record offers an impartial, third-party account of what 
took place, and it often details crucial facts such as: 

●​ Date, time, and location of the accident or incident 

●​ Names of those involved or possibly responsible 

●​ Witness accounts of what happened 

●​ Any citations or violations noted by law enforcement 

Obtaining a copy of the accident report can be a critical step in documenting 
personal injury cases. This official record supports your version of events and bolsters 
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your credibility when negotiating with insurance adjusters or presenting your case in 
court. 

2. Photographic and Video Evidence 
Visual evidence can be extremely persuasive in documenting personal injury cases. 
Photographs and videos that show the scene of the accident, property damage, and 
your injuries can greatly strengthen your claim.  

●​ The accident site from multiple angles, focusing on any hazards or dangers 

●​ Damage to vehicles, bicycles, or equipment involved 

●​ Visible bruises, lacerations, or other injuries 

●​ Progress of wound healing over time 

In resolving personal injury cases, pictures and videos help illustrate the reality of 
your damages and dispel doubts about the validity or severity of your claim. Be sure 
to store all images securely and label them with dates and relevant notes for context. 

3. Medical Records and Bills 
When you document an injury, nothing is more important than collecting 
comprehensive medical evidence.  

Keep an organized record of: 

●​ Hospital and clinic admission forms 

●​ Medical imaging results (X-rays, MRIs, CT scans) 

●​ Treatment plans, prescriptions, and doctor's notes 

●​ Physical therapy or rehabilitation progress reports 

●​ Receipts for co-pays and out-of-pocket expenses 

Medical records not only detail the nature and severity of your injuries but also 
illustrate the ongoing impact on your daily life. Wherever the accident happened, 
medical expenses can add up quickly, and accurate personal injury documentation 
of these costs is essential for recovering financial damages. 

4. Witness Statements 
Witness testimony can be a powerful tool in documenting personal injury claims. If 
there were bystanders or passersby who saw the accident or incident happen, collect 



their contact information and request a short written or recorded statement of what 
they observed.  

Details to include in a witness statement might be: 

●​ The witness’s name and address 

●​ Their recollection of the event and how they perceived your actions versus the 
other party’s 

●​ Their perspective on what caused the accident and who appeared at fault 

Independent witnesses lend objectivity to your narrative and can be valuable 
resources for your personal injury lawyer or injury lawyers should the case escalate to 
settlement negotiations or trial. 

5. Personal Diary or Journal 
A personal diary or journal is an underrated but highly effective component of 
personal injury documentation. Recording your thoughts, feelings, and experiences 
after the incident can strengthen your claim by highlighting the physical pain, 
emotional distress, and lifestyle changes you’ve experienced.  

Consider noting: 

●​ Daily pain levels and mental health struggles 

●​ Missed workdays or limited ability to carry out usual tasks 

●​ Emotional strain, such as anxiety or depression 

●​ Social and family life disruptions 

When you document personal injury through a daily journal, you create a consistent 
record of how the accident has interfered with your life. This can help show insurance 
companies and juries the full extent of your suffering and the compensation you 
deserve. 

6. Insurance Correspondence and Communication Logs 
In any personal injury claim, staying organized is crucial – especially when it comes to 
communication with insurance companies. A clear paper trail ensures that 
documenting personal injury remains transparent. It also helps prevent insurance 
providers from shifting blame or misrepresenting prior discussions.  



If you’re dealing with multiple insurers – such as health, auto, or property carriers – 
make sure to distinguish each conversation clearly to avoid confusion or duplicative 
processes. 

7. Proof of Lost Income and Related Financial Records 
When filing a personal injury claim, financial damages often extend beyond medical 
bills. You may also be entitled to compensation for lost wages, loss of earning 
capacity, or other financial burdens stemming from the accident.  

This level of detail can help you and your personal injury lawyer demonstrate the 
direct correlation between the accident and your financial losses. In states like Idaho 
and Colorado – where many roles may require significant physical demands – 
demonstrating how your injuries prevent you from resuming your usual work can be 
especially pivotal. 

8. Repair and Replacement Estimates 
When an accident causes damage to your vehicle or personal property, securing 
repair or replacement estimates is essential. These estimates help bolster claims for 
property damage in documenting personal injury cases by revealing the true extent 
of the financial burden you’ve encountered.  

Including these estimates in your personal injury documentation helps ensure that 
you are adequately compensated for both your injuries and any property-related 
expenses. 

Proper Documentation Makes a Difference in Personal 

Injury Cases 
While personal injury laws differ among Utah, Idaho, Washington, Montana, Oregon, 
Wyoming, Colorado, and Arizona, the underlying principle remains the same: 
meticulously gathering and preserving evidence strengthens your claim and 
positions you for the compensation you are entitled to receive.  

From official police reports to personal diaries, each piece of personal injury 
documentation serves a purpose. Collectively, these records present a compelling 
narrative of your injuries, the impact on your life, and the liability of the at-fault party.  

As you navigate the personal injury claims process in your state, hiring 
knowledgeable personal injury lawyers can help ensure that no detail is missed. If 
you have questions or need additional guidance, Craig Swapp & Associates is ready to 
guide you how to document injuries, protect your legal rights, and pursue the justice 
you deserve.  
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Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

Do All Personal Injury Claims Go to Court? 
If you’ve suffered an injury due to someone else’s negligence, you might be 
wondering whether all personal injury claims in court become a drawn-out trial. 
Many people imagine personal injury in court proceedings as a dramatic, lengthy 
battle between parties. However, the reality can be quite different.  

As one call, that’s all lawyers who have guided countless clients through their injury 
claims, our personal injury lawyers at Craig Swapp & Associates are here to help you 
understand the personal injury claims process from start to finish, even if it needs to 
go to court.  

Number of Personal Injury Claims That Go to Court 
It’s natural to be concerned about the prospect of going to trial, especially if you’ve 
never set foot in a courtroom.  

The Bureau of Justice Statistics reports that only about 3 to 4 percent of personal 
injury cases actually make it to trial. This figure indicates that most personal 
injuries in court proceedings never materialize because they’re resolved well 
before a judge or jury becomes involved. 

Given these statistics, the chances that you’ll need to go to court are relatively low. 
But if you find yourself in that minority of cases, it’s essential to know how often do 
personal injury cases go to court, and why these injury claims sometimes escalate to 
trial. 

Stages of Personal Injury Claims  
After knowing the number of personal injury claims going to court, it’s important to 
understand how these cases usually progress.  

The process often involves: 

●​ Accident & Injury: An accident occurs, and someone sustains injuries due to 
another party’s negligence or wrongdoing. 

●​ Initial Consultation with a Personal Injury Lawyer: The injured person meets 
with personal injury lawyers to review the details of their situation. Here, an 
attorney will determine the validity of the claim and discuss the next steps. 
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●​ Investigation & Evidence Gathering: Your injury lawyers will gather evidence, 
speak with witnesses, collect medical records, and evaluate all aspects of the 
case to build a strong foundation. 

●​ Negotiation & Settlement Discussions: In many cases, negotiations take 
place with the at-fault party’s insurance company to reach a fair settlement. 
This phase typically involves back-and-forth discussions until a mutually 
acceptable agreement is reached. 

●​ Litigation (If Necessary): If you can’t reach an acceptable settlement, or if the 
at-fault party contests liability, you may need to go to court and file a lawsuit. 
However, litigation is a last resort for most personal injury claims in court. 

By understanding these phases, you’ll get a clearer picture of whether your case is 
likely to proceed to trial or settle beforehand. 

Why Most Personal Injury Claims Settle Out of Court 
While many people picture a dramatic courtroom showdown, the reality is that most 
disputes are resolved before they reach trial. Below are several reasons that explain 
why an out-of-court settlement can be more beneficial for everyone involved. 

1. Time and Cost Considerations 
Litigation can be expensive and time-consuming. Both plaintiffs and defendants 
typically prefer to negotiate a settlement rather than expend time, money, and 
emotional energy in court. By settling, you can usually receive compensation faster 
and focus on your recovery. 

2. Uncertainty of a Jury Verdict 
When you go to court, there’s no guarantee you’ll win – or what size of verdict you 
might be awarded. Out-of-court settlements offer more certainty and control. Both 
parties can negotiate a deal that reasonably reflects the damages and liability 
involved. 

3. Confidentiality 
Settlements often include confidentiality clauses, ensuring that the details remain 
private. Trial proceedings, on the other hand, become part of the public record. 
Companies, insurance adjusters, and individuals may prefer to avoid public scrutiny. 



4. Preserving Relationships 
In some cases, the parties involved have an existing business or personal 
relationship. Resolving a personal injury claim outside of personal injury in court 
proceedings can help maintain a more amicable relationship moving forward. 

Because of these reasons, it’s easy to see why settling often makes the most sense 
for both side 

Reasons Personal Injury Claims to Go to Court 
Despite the high likelihood of settling, certain factors can make personal injury 
claims in court unavoidable: 

Disputed Liability 
If the at-fault party’s insurance company refuses to accept responsibility for the 
accident, you may need to go to court to prove who is truly liable. 

Insufficient Settlement Offers 
Sometimes, settlement negotiations stall because the insurance company isn’t 
offering an amount that fully covers your damages, medical bills, lost wages, and 
pain and suffering. 

Complex Cases 
Cases involving multiple parties or especially complex legal or medical issues may 
require more formal court proceedings to resolve disputes and assess damages 
properly. 

Precedent-Setting Claims 
In rare scenarios, a personal injury case could set an important legal precedent, 
prompting one or both parties to decide that it’s important to let a judge or jury 
decide. 

If you find yourself in one of these categories, it’s critical to work with personal injury 
lawyers who understand how to present your case effectively. 

What to Expect in Personal Injury Court Proceedings 
While the vast majority of personal injury claims don’t go to trial, it’s still beneficial to 
know what the process involves if you do end up in court: 



Filing a Lawsuit 
Your personal injury lawyer will file a complaint, outlining the basis for your claim and 
the damages you’re seeking. The defendant then has a set time to respond. 

Discovery Phase 
Both parties exchange evidence and documentation relevant to the case. This stage 
can be lengthy, involving witness depositions, medical reports, and additional 
fact-finding. 

Pre-Trial Motions & Hearings 
Your injury lawyer or the defendant’s attorney may file motions to eliminate certain 
evidence, settle legal questions, or even dismiss the case. These pre-trial hearings 
help narrow the issues that will be addressed at trial. 

Trial 
If negotiations break down entirely, the case proceeds to trial. Evidence is presented 
to either a judge or jury. They’ll determine liability and the amount of damages owed 
– if any. 

Verdict & Potential Appeal 
The judge or jury issues a final verdict. If one party believes there was a mistake in the 
legal process, they may file an appeal, leading to further legal proceedings. 

Although this can be daunting, a skilled personal injury lawyer will prepare and 
guide you every step of the way. This support can make the difference between a 
stressful experience and a more manageable one. 

Our Injury Lawyer Can Represent You in Court 
If you’ve been injured and suspect negligence played a role, it’s usually in your best 
interest to consult personal injury lawyers right away. 

An experienced attorney can: 

●​ Evaluate the strength and potential value of your claim. 

●​ Negotiate strategically with insurance companies. 

●​ Represent you in personal injury in court proceedings if the case escalates. 

●​ Help you decide whether settling or going to court is in your best interest. 



Acting quickly is especially important, given that each state – including Utah, Idaho, 
Washington, Montana, Oregon, Wyoming, Colorado, and Arizona – has different 
statutes of limitations. Missing your window to file a lawsuit can prevent you from 
recovering the compensation you deserve. 

At Craig Swapp & Associates, we provide the knowledge, experience, and 
personalized attention that injury victims need to navigate the legal process with 
confidence. Whether you end up settling or need to file a lawsuit, guidance from an 
experienced personal injury lawyer will ensure your claim is handled professionally 
and effectively.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

How Long Do You Have to File a Personal 

Injury Claim? 
The clock for filing a personal injury claim begins to tick from the moment the 
accident occurs. Whether you were injured in a car crash, slip-and-fall, or any other 
incident, the statute of limitations for personal injury will influence how long you 
have to seek compensation.  

If you miss this time limit, you risk losing your right to recover damages. That’s why 
it’s crucial to get help from a trusted personal injury lawyer right away.  

At Craig Swapp & Associates, our experienced personal injury lawyers understand the 
complexities of personal injury claims in Utah, Idaho, Washington, Montana, Oregon, 
Wyoming, Colorado, and Arizona. 

Keep reading to learn how long you generally have to file a personal injury claim, and 
tips on protecting your rights and maximizing your potential settlement or verdict. 

Understanding the Personal Injury Statute of 

Limitations 
Personal injury statute of limitations refers to the legal deadline for bringing a claim. 
The purpose of these time limits is to ensure cases are pursued when evidence is still 
fresh. Once the time limit passes, courts typically dismiss cases, no matter how 
severe the injuries or clear the liability. That’s why knowing how long you have to file 
is critical. 
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It’s also important to note that there can be various exceptions that might extend or 
shorten the deadline based on specific circumstances. For example, if the injured 
person is a minor or if the defendant flees the state, the time limit might be paused 
or “tolled.” Consulting with injury lawyers as soon as possible after an accident is the 
best way to ensure you don’t miss vital filing deadlines. 

Statutes of Limitations Across Different States 
Because personal injury claims are mostly governed by state law, the time limit 
differs depending on where the accident occurred. Here’s a general overview of how 
long you have in each state served by our personal injury lawyers.  

Utah 
The standard statute of limitations for personal injury cases in Utah is 4 years 
from the date of the accident. This gives you a relatively lengthy window to gather 
evidence and build your case.  

Idaho 
The general deadline for filing a personal injury claim in Idaho  is 2 years from 
the date you were injured. Some exceptions may apply if injuries are not discovered 
right away or if you were a minor at the time of the accident. Still, the best practice is 
to consult personal injury lawyers as soon as possible to protect your right to 
compensation. 

Washington 
If you were injured in Washington State, you typically have 3 years from the date 
of the accident to file a claim. Whether your claim stems from a car accident, 
medical malpractice, or a dog bite, this three-year time limit usually applies.  

Montana 
Montana also provides a 3-year window for most personal injury claims. This 
means you generally have three years from the date of your accident to take legal 
action. H 

Oregon 
In Oregon, you typically have 2 years to bring a lawsuit for most personal injury 
matters. Similar to other states, if you fail to meet this time limit, you will lose your 
right to seek compensation.  
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Wyoming 
Wyoming offers one of the longer filing windows, similar to Utah. You generally have 
4 years to file most personal injury claims in Wyoming. Nevertheless, even four 
years can go by swiftly, especially if you’re dealing with significant injuries or complex 
insurance negotiations.  

Colorado 
In Colorado, the personal injury statute of limitations is typically 2 years from the 
date of the accident. Regardless of the specific timeframe, ensuring you gather 
documentation and evidence as soon as possible is vital for a strong case. 

Arizona 
Arizona also has a 2-year time limit to file most personal injury claims. The clock 
starts ticking on the day the injury occurs.  

Exceptions and Special Circumstances to These Time 

Limits 
When it comes to personal injury claims, the statute of limitations is not as 
cut-and-dried as many might assume. In many instances, the amount of time you 
have to file your case is influenced by a variety of factors, and understanding these 
exceptions is crucial.  

Several unique situations and legal nuances can extend or even pause the clock, 
altering the typical filing period. 

Discovery Rule 
Under the discovery rule, the starting point for the limitations period may not be the 
date of the injury itself, but rather the date when the injury was, or reasonably should 
have been, discovered. For instance, if you develop symptoms of an occupational 
disease or a latent condition years after initial exposure, your legal window might 
only begin from when you first recognized the injury. 

Minors 
In cases where the injured party is a minor, the personal injury law offers additional 
protection. When a person under the age of 18 is harmed, the statute’s clock is often 
paused until the minor reaches the age of majority. This means that even if the 
standard filing period has passed, minors are given additional time once they are 
legally recognized as adults to seek redress for their injuries. 



Government Entities 
When the personal injury claim involves compensation from a government entity – 
such as a public transportation system or municipal service – the rules change 
considerably. The deadlines for filing a notice of claim are typically much shorter. In 
many instances, these deadlines can be as brief as six months or one year, 
underscoring the need for prompt legal action if you believe a public body is 
responsible. 

Mental Incapacity 
If the injured person was mentally incapacitated at the time of the accident, the 
statute of limitations might be extended. This extension is designed to ensure that 
those who were not in a position to protect their legal rights at the time of the 
incident are not unfairly disadvantaged. 

Because these situations can significantly affect how long you have to take legal 
action, it’s always best to discuss your case with injury lawyers who know your state’s 
laws inside and out. 

Don’t Delay Your Personal Injury Claim – Talk to Us 

Today! 
Waiting too long to contact personal injury lawyers can jeopardize the success of 
your claim. Evidence can fade, witness memories can become unreliable, and the 
court may interpret your delay as a sign your injuries aren’t severe. Additionally, 
insurance adjusters often question the legitimacy of claims that are filed at the last 
minute.  

By reaching out to an injury lawyer sooner rather than later, you’re sending a clear 
message that you take your injuries seriously and will fight for the compensation you 
deserve.  

If you’re unsure how long you have, or need guidance filing a personal injury claim, 
reach out to Craig Swapp & Associates. It only takes “one call, that’s all” to start the 
conversation and get the information you need. 

Call us at 800-404-9000 or contact us online to schedule your free consultation.  
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Can People Sue for Their Mental Distress in 

an Accident? 
Beyond physical injuries, accident victims often face mental turmoil that can linger 
for years. If you’re wondering whether you can sue for mental distress, the answer 
depends on a variety of factors, including the nature of your accident, the laws in 
your state, and how your symptoms impact your daily life.  

At Craig Swapp & Associates, our personal injury lawyers understand that mental 
anguish can be just as devastating as bodily harm. If you are located in Utah, Idaho, 
Washington, Montana, Oregon, Wyoming, Colorado, or Arizona, our injury lawyers 
can guide you through the legal process and help determine if suing for mental 
distress might be part of your path to healing.  

What Is Mental Distress? 
Mental distress refers to the psychological suffering a person experiences following a 
traumatic event, such as a car crash, slip-and-fall, or other personal injury accidents. 
This form of distress can manifest in various ways, including anxiety, depression, 
trouble sleeping, and post-traumatic stress disorder (PTSD).  

When people sue for mental anguish or mental distress, they are essentially seeking 
compensation for the negative impact these symptoms have on their day-to-day 
lives. 

While physical injuries are often the focal point of personal injury claims, mental 
distress can be every bit as debilitating. For instance, someone dealing with severe 
anxiety after a serious car accident may struggle to drive or even be a passenger in a 
vehicle, thus hindering their ability to hold a job, attend appointments, or visit loved 
ones.  

These lifestyle changes underscore how crucial it can be to consider suing for mental 
anguish where personal injury laws to every state allow for noneconomic damages to 
help compensate victims for their suffering. 

Difference Between Mental Distress and Emotional 

Distress 
It’s easy to lump the terms “mental distress” and “emotional distress” together, as 
both involve the psychological repercussions of an accident. However, legal 
frameworks often interpret them slightly differently: 



Mental Distress 
This term focuses on the psychological conditions a victim may develop or worsen 
because of an accident. Examples include anxiety disorders, depression, or PTSD. 
These conditions typically require clinical diagnoses, medication, or therapy for 
ongoing treatment. 

Emotional Distress 
Emotional distress typically relates to the immediate emotional harm stemming 
from an accident or injury – such as grief, humiliation, or fear – and it may not 
necessarily require a psychiatric diagnosis. However, emotional distress can still be 
severe, and it may lead to long-term mental health challenges, including panic 
attacks or phobias. 

In practice, the line between mental and emotional distress can blur, and many 
courts treat the two concepts similarly when awarding damages. When you sue for 
mental distress or sue for mental anguish, you might also be seeking compensation 
for emotional distress. A skilled personal injury lawyer can help you navigate these 
nuances to ensure you pursue the full extent of compensation you deserve. 

How Do Accidents Cause Mental Distress? 
Many types of accidents can spark symptoms of mental or emotional distress, 
particularly when injuries are severe or life-altering. Below are some common 
scenarios where suing for mental distress may become necessary: 

Motor Vehicle Accidents 
Car, truck, bus, and motorcycle crashes can lead to devastating physical injuries and 
ongoing trauma. Even a seemingly minor collision could trigger deep anxiety 
whenever you get behind the wheel. Victims might develop PTSD, nightmares, or 
reluctance to drive, all of which can have a significant impact on their livelihoods and 
well-being. 

Slip-and-Falls 
Slip-and-falls on someone else’s property can not only cause physical harm, like 
broken bones or a traumatic brain injury, but also lead to long-term anxiety or 
depression. You might be afraid to walk on unfamiliar surfaces for fear of another 
accident, or you could feel vulnerable about your mobility if your injuries significantly 
limit your activities. 



Animal Attacks 
Dog bites or other animal attacks can be terrifying, especially for children. Scarring, 
both physical and psychological, can remain for a lifetime. Victims may develop a 
fear of animals or anxiety around certain environments where animals roam freely. 

Medical Malpractice 
When a trusted professional’s error leads to severe complications or worsened 
conditions, the sense of betrayal and uncertainty can be overwhelming. Victims may 
struggle with depression, anxiety, or a loss of trust in healthcare providers. 

Regardless of the type of accident, consulting personal injury lawyers with 
experience in suing for mental anguish can be critical, considering that each state 
has its own legal thresholds and rules for claiming mental distress.  

Proving Mental Distress and Building a Strong Case 
To successfully sue for mental distress, you must establish that your mental suffering 
is significant enough to warrant compensation.  

This often includes: 

●​ Medical Documentation: Official diagnosis of PTSD, anxiety, or depression; 
treatment plans; prescription medications; and statements from mental 
health professionals. 

●​ Duration and Severity: The longer your symptoms last and the more they 
disrupt your life, the stronger your case can become. 

●​ Causation: You must show a clear link between the accident and your 
psychological distress. 

●​ Corroborating Evidence: Testimonies from friends, family members, or 
coworkers who have witnessed your behavioral or emotional changes. 

With the right preparation and guidance from a personal injury lawyer, you can 
navigate these requirements. Injury lawyers are skilled in compiling the necessary 
evidence, filing the correct paperwork, and negotiating or litigating on your behalf. 

Compensation for Mental Distress Due to an Accident 
If you succeed in suing for mental anguish, the compensation awarded typically falls 
under noneconomic damages. This is money intended to cover intangible losses 
such as: 



●​ Reduced quality of life 

●​ Mental pain and suffering 

●​ Loss of enjoyment in daily activities 

●​ Long-term psychological treatment and therapy costs 

Although the process to sue for mental anguish can be complex, a thorough legal 
strategy can lead to a fair settlement or court award. Before you decide to take 
action, consult experienced personal injury lawyers who understand how to handle 
claims involving mental and emotional damages.  

At Craig Swapp & Associates, we’re committed to fighting for your rights and 
pursuing the compensation you deserve. It starts with one call, that’s all – so you can 
focus on healing and moving forward.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

What Are Compensatory Damages and 

Punitive Damages? 
When you’ve been injured due to someone else’s negligence, it’s important to 
understand how compensatory damages and punitive damages may apply to your 
case. Whether you’re exploring compensatory vs punitive damages with the help of a 
personal injury lawyer, or you’re unsure which type of compensation you may qualify 
for, it pays to have experienced guidance on your side. 

At Craig Swapp & Associates, our personal injury lawyers believe in making sure every 
client knows their rights and options so they can navigate their claim effectively, 
including personal injury compensation they’re entitled with.  

Differences Between Compensatory and Punitive 

Damages 
The primary difference between compensatory damages vs punitive damages lies in 
the goal each type of award seeks to accomplish: 

●​ Compensatory Damages – These focus on making the injured party “whole” 
again by covering the losses they’ve incurred. This can include both financial 
and non-financial losses. 
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●​ Punitive Damages – Unlike compensatory damages, punitive damages aim to 
punish the defendant for especially reckless or malicious behavior and to 
discourage similar conduct in the future. 

By understanding compensatory vs punitive damages, you’ll gain clarity on what 
your personal injury claim might be worth and whether the at-fault party’s conduct 
could lead to additional punishment. 

What Are Compensatory Damages? 
Compensatory damages are intended to replace what the victim has lost as a direct 
result of their injury. 

These damages can be divided into two main categories: 

Economic Damages 
●​ Medical bills (hospital stays, surgeries, rehabilitation, medication) 

●​ Property damage repairs or replacement 

●​ Lost wages or lost earning capacity 

●​ Other out-of-pocket expenses related to the injury 

Non-Economic Damages 
●​ Pain and suffering 

●​ Emotional distress 

●​ Loss of companionship or consortium 

●​ Disfigurement or permanent disability 

When seeking compensation, compensatory and punitive damages may both come 
into play, but most personal injury cases will primarily focus on compensatory 
damages to ensure that you’re reimbursed for actual, measurable losses you’ve 
experienced. 

What Are Punitive Damages? 
Punitive damages serve a distinctly different purpose than compensatory damages. 
While compensatory damages and punitive damages can be awarded in the same 
lawsuit, punitive damages are only awarded under certain circumstances: 

●​ The defendant’s actions were grossly negligent, reckless, or intentionally 
harmful. 



●​ The conduct was so egregious that additional punishment seems warranted 
beyond standard compensation. 

Given their nature, punitive damages are not automatic. Courts carefully evaluate 
whether the defendant’s actions justify more severe penalties before awarding these. 
Understanding compensatory vs punitive damages thoroughly can help you and 
your personal injury lawyer determine whether it’s worth pursuing punitive damages 
in your claim. 

Caps on Compensatory and Punitive Damages  
If you’re filing a personal injury claim, know that caps on damages may apply.  

As for the states our personal injury law firm serves, here’s how they implement their 
thresholds: 

State Compensatory Damages Punitive Damages 

Utah Non-economic - $450,000 
in medical malpractice 
cases only (2024) 

No cap 

Idaho Non-economic - $490, 
512.33 (2024) 

3x greater than 
compensatory damages 

Washington No cap Punitive damages are not 
allowed in personal injury 
cases.  

Colorado Non-economic - $1.5 
million (2025) 

Can’t exceed 
compensatory damages 

Arizona No cap No cap 

 

How to Pursue Compensatory and Punitive Damages 
Whether you’re dealing with compensatory damages, punitive damages or both, 
knowing the rules in your state can help you effectively pursue the full compensation 
you’re owed. 

Here’s how to approach a personal injury claim in pursuit of these types of damages: 
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1. Document Everything 
Detailed records are the cornerstone of a successful claim: 

●​ Medical Bills and Records: Keep copies of all hospital bills, doctor's notes, and 
prescription receipts. These documents verify the costs incurred for your 
treatment. 

●​ Lost Wages and Income Statements: Record any time missed from work and 
calculate the financial impact of reduced income. Maintain pay stubs or letters 
from your employer. 

●​ Property Damage Receipts: If your personal property was damaged in the 
incident, gather repair estimates or replacement receipts. 

●​ Additional Evidence: Compile photographs of injuries, accident scenes, and 
damaged property. If possible, include witness statements or incident reports 
which can provide additional context and support your claim. 

2. Consult a Personal Injury Lawyer 
Navigating the personal injury claims process can be complex, especially when laws 
differ from state to state. In states such as Utah, Idaho, Washington, Montana, 
Oregon, Wyoming, Colorado, and Arizona, legal nuances can significantly influence 
your case. 

●​ Tailored Legal Advice: An experienced attorney will assess the specifics of 
your situation, interpret local statutes and precedents, and help build your 
case. 

●​ Maximizing Recoveries: A good lawyer can ensure that you don’t leave any 
stones unturned in pursuing all recoverable damages – both compensatory 
and punitive. 

●​ Handling Legal Processes: From filing the initial claim to negotiating 
settlements or going to trial, your lawyer will provide guidance and 
representation at every step. 

3. Prove Negligence and Liability 
At the heart of any personal injury claim is the need to clearly demonstrate that the 
defendant’s negligence directly caused your injuries and subsequent losses. 

●​ Establishing Duty: Prove that the defendant owed you a duty of care. This 
could be in the form of traffic laws, safety regulations, or general standards of 
conduct. 



●​ Showing Breach of Duty: Gather evidence – such as accident reports, 
surveillance videos, or eyewitness testimonies – that demonstrates how the 
defendant’s behavior fell short of the expected standard. 

●​ Linking to Your Injuries: Use your documented medical records and expert 
testimony to clearly connect the defendant’s actions to the harm you suffered. 

4. Assess Potential for Punitive Damages 
Punitive damages aren’t awarded automatically. They are meant to serve as a 
deterrent against particularly harmful behavior and are applicable when you can 
prove that the defendant acted with malice, recklessness, or gross negligence. 

●​ Evaluating the Defendant’s Conduct: With your injury lawyer, examine 
whether the actions of the defendant went beyond ordinary negligence. 
Consider if there are signs of intentional misconduct or flagrant disregard for 
safety. 

●​ Legal Criteria: Understand the specific legal standards for punitive damages 
in your state. Each jurisdiction has its own criteria, and your injury lawyer can 
help determine whether your case meets these stringent requirements. 

●​ Long-Term Implications: Besides financial compensation for your immediate 
losses, punitive damages can impose an additional financial penalty on the 
defendant, which may lead to broader changes in behavior or policy. 

If you believe you’re entitled to compensatory and punitive damages in a personal 
injury case, a knowledgeable personal injury lawyer can guide you through your 
state’s legal nuances. At Craig Swapp & Associates, we’re dedicated to providing 
personalized assistance to help you secure a just and fair outcome, emphasizing that 
it often takes “one call that’s all” to begin your path toward recovery. 

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

 

When to Call a Lawyer About a Personal 

Injury Case 
Accidents can happen at any moment, and the aftermath can be life-altering. If 
you’ve ever found yourself wondering when to contact a personal injury lawyer, 
you’re not alone.  
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Many people delay or avoid calling a personal injury lawyer because they believe 
their injuries aren’t severe enough or that the insurance company will handle 
everything fairly. However, knowing the right time to make a call can dramatically 
affect your ability to seek rightful compensation.  

At Craig Swapp & Associates, all you’ve got to do is – one call, that's all. Our personal 
injury lawyers have guided thousands of clients in Utah, Idaho, Washington, 
Montana, Oregon, Wyoming, Colorado, and Arizona, helping them take the right 
steps toward a fair settlement. 

Understanding Personal Injury Cases 
A personal injury case arises when you suffer harm due to another party’s 
negligence, misconduct, or intentional wrongdoing.  

Common scenarios include car accidents, truck crashes, motorcycle collisions, bus 
collisions, slip-and-fall incidents, workplace injuries, and product liability claims. 
Personal injury cases also cover malpractice incidents in healthcare settings.  

No matter the cause, contacting a personal injury lawyer can help ensure you’re 
protected from unfair insurance practices and offered a fair chance at receiving 
financial recovery. It’s best to reach out as soon as possible to preserve vital evidence 
and protect your legal rights. 

Signs You Should Contact a Personal Injury Lawyer 
Whether you’re dealing with mounting medical bills or feeling pressured by 
insurance adjusters, it’s important to know when to contact a personal injury lawyer.  

Here are some situations you need to know warranting that you need call a lawyer: 

1. Severe or Long-Term Injuries 
When your injuries are severe – resulting in hospitalization, surgery, or lasting 
disability – it’s often a sign that you should consider calling a personal injury lawyer. 
Healthcare costs can mount quickly, and insurance companies may undervalue your 
claim. Contacting a personal injury lawyer early can help negotiate maximum 
compensation for medical bills, lost income, and the emotional toll of a major injury. 

2. Questionable or Disputed Liability 
If there is any dispute about who is at fault or if multiple parties could share liability, 
it’s wise to seek legal advice. Personal injury laws can be complex, particularly in 
situations where negligence isn’t straightforward. Experienced personal injury 



lawyers can help gather evidence, consult experts, and build a strong case, which is 
vital for holding all responsible parties accountable. 

3. Dealing with Unfair Insurance Practices 
Insurance companies often try to minimize payouts, delay claim processes, or deny 
legitimate claims. If you receive repeated requests for paperwork, lowball settlement 
offers, or outright denial of your claim, when to contact a personal injury lawyer is 
now. Legal representation can shield you from aggressive adjusters and ensure your 
case is managed properly. 

4. Significant Emotional or Psychological Distress 
Trauma following a serious accident isn’t limited to physical pain. Depression, anxiety, 
post-traumatic stress disorder (PTSD), and other mental distress may arise.  

In these situations, a personal injury lawyer understands how to value the mental 
and emotional impact of your injuries. Injury lawyers take into account mental 
distress, therapy costs, and future expenses so that your claim accurately reflects all 
damages. 

5. Uncertain About Legal Rights 
You might not be fully aware of your rights or the compensation you can claim. A 
quick discussion with personal injury lawyers can clarify potential damages you can 
receive, including medical costs, property damage, lost wages, and even pain and 
suffering. Getting this insight early helps you avoid mistakes and supports a stronger 
case. 

Each of these indicators serves as a crucial reminder of when to call a personal injury 
lawyer to safeguard your interests. By reaching out sooner rather than later, you can 
ensure your case is properly managed and maximize your chances of obtaining a fair 
outcome.  

How Personal Injury Lawyers Can Help in Your Case 
Personal injury lawyers specialize in helping injured individuals seek fair 
compensation from the parties who caused their injuries. Their assistance typically 
includes: 

●​ Case Evaluation: Determining the viability of your claim and advising on the 
potential compensation range. 

●​ Evidence Collection: Gathering medical records, police reports, witness 
statements, and other critical documentation. 



●​ Negotiation: Communicating with insurance companies and opposing 
counsel to reach a fair settlement. 

●​ Representation in Court: If negotiations fail, your case may need to go to 
court, and your lawyer can present your case before a judge or jury. 

For people who are unfamiliar with legal intricacies or who lack the time to navigate 
a personal injury claim independently, an experienced personal injury lawyer is 
invaluable. From investigating the cause of your injuries to estimating the long-term 
financial impact, an attorney fights on your behalf to ensure you aren’t undervalued 
or overlooked. 

How to Choose the Right Personal Injury Lawyer 
Selecting personal injury lawyers who understand the local laws and have a track 
record of success is essential.  

Look for an attorney who offers: 

●​ Relevant Experience: A proven history in cases similar to yours – car 
accidents, medical malpractice, etc. 

●​ Local Expertise: Knowledge of Utah, Idaho, Washington, Montana, Oregon, 
Wyoming, Colorado, or Arizona laws. 

●​ Responsive Communication: Timely updates and clarity about your legal 
options. 

●​ Transparent Fee Structure: Contingency-based fees, so you pay only if you 
win your case. 

Since there’s so much more to discuss about how to choose the right personal injury 
lawyer, continue reading here to know more about selecting the best personal injury 
lawyer.  

Schedule Your Free Consultation with Us – One Call, 

That’s All 
Understanding when to call a personal injury lawyer can make all the difference in 
securing a fair settlement for your injuries. Whether you live in Utah, Idaho, 
Washington, Montana, Oregon, Wyoming, Colorado, or Arizona, reaching out to a 
trusted legal professional right after an accident can preserve evidence, protect your 
rights, and guide you toward the best possible outcome.  
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That first consultation can set the tone for a successful claim and help you focus on 
healing rather than fighting with insurance companies. If you’re unsure about your 
next step, call Craig Swapp & Associates at 800-404-9000 or contact us online to 
schedule your free consultation – and learn how the right legal strategy can put you 
on the path to recovery. 

 

How to Select the Best Lawyer for Your 

Personal Injury Case 
If you’re wondering how to find the best lawyer for your personal injury case, you’ve 
come to the right place. Whether you’ve been hurt in a car crash, injured at work, or 
harmed by someone’s negligence, you need the best personal injury lawyer to stand 
up for your rights.  

Here at Craig Swapp & Associates, we understand that navigating personal injury 
laws can be daunting, especially when you’re recovering from serious injuries.  

In this guide, you’ll learn what to look for when selecting the best personal injury 
lawyer, how to evaluate their experience, and why choosing the best personal injury 
lawyer in Utah, Idaho, Washington, Montana, Oregon, Wyoming, Colorado, or Arizona 
can make all the difference in your case. 

Look for Experienced Serving in Your State 
Each state – whether it’s Utah, Idaho, Washington, Montana, Oregon, Wyoming, 
Colorado, or Arizona – has its own rules, deadlines, and regulations governing 
personal injury cases.  

For instance, some states have a two-year statute of limitations, while others allow up 
to three years for certain claims. That’s why the right personal injury lawyer should 
have a thorough understanding of the specific laws where your accident happened. 

A personal injury lawyer who routinely handles personal injury cases in your state will 
know how to gather evidence, file paperwork correctly, and negotiate with local 
courts and insurance companies. Experience at the local level is a key factor when 
you’re choosing the best personal injury lawyer who can secure the best possible 
outcome for your case. 
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https://www.craigswapp.com/attorneys/
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Evaluate Practice Areas 
Personal injury lawyers may focus on areas like car accidents, slip-and-falls, medical 
malpractice, or product liability. When you’re selecting the best personal injury 
lawyer, you want someone with extensive experience in handling cases similar to 
yours. 

If you were in a motorcycle crash in Idaho or suffered a dog bite in Oregon, make 
sure your attorney has direct experience with similar cases. Injury lawyers who 
specialize in the type of accident you’ve experienced often have a stronger track 
record and can craft an effective legal strategy. 

Consider Their Track Record and Reputation 
One of the best ways to find the best lawyer is to look at their track record. How many 
cases have they successfully settled or taken to trial? Have they won significant 
compensation for clients with circumstances similar to yours? Review client 
testimonials, check online ratings, and see if there are any consistent themes in the 
feedback you find. 

Your injury lawyers should be prepared to fight aggressively in court if negotiations 
break down. Insurance companies know which lawyers are willing to go to trial. That 
reputation can strengthen your bargaining position even before your case reaches 
the courtroom. 

Schedule Consultations 
Meeting prospective personal injury lawyers face-to-face – or through a virtual call – 
can give you a better sense of whether they’re the right personal injury lawyer for 
your needs. 

●​ Ask Questions: Bring a list of questions about their experience, strategy, fees, 
and communication style. Ask about their familiarity with your state’s injury 
laws and how they’ve handled similar claims in the past. This is one of the best 
tips for selecting the best personal injury lawyer who will match your legal 
goals. 

●​ Gauge Their Approach: Does the lawyer seem empathetic to your situation? 
Are they detail-oriented and proactive about gathering information? Make 
sure you’re comfortable sharing details about your injury and working closely 
with them for the duration of your claim. 
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Ask About Resources and Support 
Personal injury cases often involve complicated medical and technical details. Your 
lawyer might need to hire expert witnesses, reconstruct accident scenes, or work 
with medical professionals to prove the extent of your injuries. 

The right personal injury lawyer has access to skilled professionals who can bolster 
your claim. This can include private investigators, accident reconstruction experts, 
and medical specialists. These additional resources can be critical when building a 
compelling case. 

Understand Fee Structures 
Personal injury lawyers, like Craig Swapp & Associates – typically work on a 
contingency fee basis. This means you won’t owe attorney fees unless you receive 
compensation. However, not all contingency arrangements are created equal. 

●​ Questions to Ask: What percentage will your lawyer take if you settle versus if 
you go to trial? Are there case-related costs – like expert witness fees – that 
you’ll be expected to cover out of pocket?  

Clarify these details before signing any agreement, so you’re fully aware of the 
financial aspects. 

Trust Your Instincts 
If something doesn’t feel right, it’s okay to keep looking. After all, this is your case and 
your future. When selecting the best personal injury lawyer, trust your gut. You want 
to feel confident and at ease with the legal counsel you choose.  

If you sense a mismatch, explore other options. 

Don’t rush the decision. Keep meeting with different personal injury lawyers until 
you find one who inspires trust, communicates well, and has a proven track record in 
your type of case. 

The Value of “One Call That’s All” 
You may have heard the phrase “one call that’s all” related to personal injury lawyers. 
In the practice of Craig Swapp & Associates, it means you make a single phone call to 
initiate your legal case, and our attorney takes it from there.  

While it might sound like marketing jargon, there’s a valid point behind the idea: 
when you’re dealing with injuries and stress, you shouldn’t have to chase multiple 



people or handle complicated legal processes on your own. With the right personal 
injury lawyer, making that single call can indeed simplify your path to justice. 

Making Your Final Decision 
If you have reached this point, know that choosing the best personal injury lawyer 
doesn’t have to be overwhelming. By focusing on local experience in Utah, Idaho, 
Washington, Montana, Oregon, Wyoming, Colorado, or Arizona, a proven track 
record, strong communication, and the necessary resources, you can find the 
professional who will advocate passionately on your behalf. 

Above all, remember that the lawyer you choose should genuinely care about your 
case. From obtaining medical records to negotiating with insurance companies, you 
want an attorney who’s in your corner every step of the way. Never settle for less than 
the best personal injury lawyer who understands your unique situation and respects 
your needs. 

Whether you’re just starting your search on how to find the best lawyer or you’re 
refining your list of options, know that your choice has a direct impact on the 
outcome of your claim. If you’re considering your options, remember that Craig 
Swapp & Associates has the experience and commitment to help you in your journey 
toward justice.  

Call us at 800-404-9000 or contact us online to schedule your free consultation.  

https://craigswapp.com/contact/
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