Tl'omenbckuit 001acTHOM HCHTP 'MTUCHBI, SITUACMHUOJIOTUN U 06H_ICCTB6HHOFO 310pOBbA

KoH(uIMKTBI M KaK UMM yIIPABJIATH

B Hamell XM3HM MBI OYE€Hb YacTO BCTpEYaeMCS C
koH(mukTamu. [loma, Ha paboTe, B MarasuHe WU MPOCTO HA
yAWIIE BCErIa €CTh CHUTyalusi, KOTOpas HE YCTPaWBaerT,
BBI3BIBACT paspaXCHHE W MPHUBOAMUT K ccope, ckaHmamy. To
€CTh, BO3HUKaeT KOHQMUKT. OH B TEpPBYIO OdYepeab
OTKJIQJBIBACT  OTIEYATOK Ha BHYTPEHHEE COCTOSHUE
YeJl0OBeKa, CKa3bIBACTCS HAa €ro TCHUXHKE, INIe HEAAEKO [0
HEBPO30B. ModicHO U He 00800UmMb NOOOOHBIE CUMYAYUU 00
Kpatinocmeti? Bedb u3 1100020 CLONCHO20 NONONCEHUS
MOJHCHO HAUMU 8bIXO0O.

Bom ocnoenvie npunyunul pazpeuwienusn Kongpaukmoa.

A. Qbowue pexkomenodayuu. [Tpy BOSHUKHOBEHUH KOH(IUKTA HYKHO MPOSBIATH (Kak Obl BaM
TPYZAHO HU NPUXOIUIIOCH):

1) BHUMaHUE K COOECETHUKY;
2) noOpoXxeNnaTeNbHOCTh, APYKET00NE, PACIIOI0KEHHOCTD, YBAKHUTEIbHOE OTHOIIICHHUE;
3) eCTEeCTBEHHOCTb;
4) BBIAEPIKKY U CAMOKOHTPOJIb;
5) CHOKOWHBIA TOH, CTapasichb CTPOUTH (Ppa3bl Tak, 4YTOOBI OHU BBI3bIBAIM HEUTPAIbHYIO WU
MO3UTUBHYIO PEAKIIUIO CO CTOPOHBI COOECETHUKA.
b. Hecnosecnoe nosedenue:
1) natb BHITOBOPUTHCS, N30€raTh TOro, YTOObI NEPEKPUYATH WIIM NIEPeOUBATH;
2) BHUMATENIBHO BHICTYIIATD;
3) moka3aTh, UTO Bbl IOHMMAETE COCTOSIHUE coOeceTHuKa (HanpuMep, KUBHYTh).
B. Cnocoowvl éedenusn decedvi:
1) 0 BO3MOXHOCTH TOOpOXKENATETHLHO MOTPUBETCTBOBATH COOCCETHIKA;
2) ckazaThb 0 CBOEM COCTOSIHHH, KOTOPOE€ BBI3BaHO Y BacC CIOBaMU COOECEIHUKA;
3) npu3HaTh BUHY TaM, IJI€ OHA €CTh;
4) mpu3HATH MPABOTY cOOECETHUKA B T€X IMyHKTaX, T/I€ OH MPaB;
5) noq4epKkHyTh OOLUTHOCTH HHTEPECOB, 1IeJIeH, 3a1a4 C COOECeAHUKOM;
6) oKa3aTh, YTO BBl 3aMHTEPECOBAHBI B Pa3peIlIeHUN TPOOIIEMBI;
7) OTMETHTD, UTO BHI IOBEPSETE COOECETHUKY;
8) MOmYEepKHYTh JIyYIlIMe KadyecTBa IApTHEpPa, KOTOPBIE IIOMOTYT CIPaBUTHCS C pEIICHUEM
poOJIeMBI;
9) mompocuTh y codecelHIKa COBETa, Kak Obl OH MOCTYIHJI Ha BallleM MeCTe B MOI00HOM CUTyaluy.
IOJABE/IEM UTOT'H

HaM wyacto KaxkeTcs, 4TO HEBO3MOXKHO pEIIUTh NpoOiieMy TakK, 4YTOOBbI YIOBJIETBOPSIIO
MHTEpECHI BCEX CTOPOH B KOH(MKTE. TeM He MeHee 3TOro BO3MOXKHO JT00UTHCS:

1. Onpenennre UHTEPECHI CTOPOH B KOHMuMKTE. Vcrmonp3yiiTe BOMPOCH: «3adyeM OHH (s, OH,
OHa) TOro XOTAT? B yeM 3akiIoyaroTcs OnaceHus Kai0ro?»

2. TlonpoOyiiTe B3MISHYTH HA IPOOJIEeMy cO CTOpOHbL. HempenaB3sTo OleHUuTe, B Y4eM COCTOUT

npobniema. [lonpoOyiiTe Kak Obl CTaTh HAJl CUTYAITUEH.
3. [Tpucayniantech K TOMY, YET0 XOTIT JAPYILUE JIOIH,

Bajicno _nomunump, 4T0 KaXKIBIH 4YeJIOBEK HMMeeT NMPABO CTPEMHUTbCS K COOCTBEHHBIM
nejasiM. Heo0xonmMo ToIbKO A00MBATBCSI 3TOI0 TAaK, YTOObI YYHTHIBATH LeEJAU M KeJAHUS
apyrux Jjgwoaei. B takom ciydyae Bbl cOepe:kere CBOM NMCHUXO0JOTHYeCKUl KOMQOPT, cMoOKeTe
N00UBATBLCS yCIIeXOB Ha padoTe, MOJIb30BATHC ABTOPHUTETOM B KOJUICEKTHBE W CO31aBaTh B
ceMbe 0J1aronpusTHBIN NCUX0JOTMYECKUH KJIMMAT.

Hamanva Haymenko, ncuxonoz omoena oougecmeennozo 300pospa I'Y «I'OLII'2u03y



