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PRIVACY POLICY TO PROTECT PERSONAL DATA
CHINH SACH QUYEN RIENG TU NHAM BAO VE DU LIEU CA NHAN

Purposes and features
Muc dich va ddc diem

This Privacy Policy is established to provide detailed information about how personal
and non-personal data are collected, used, shared, and protected on the VNHR platform,
including the website https://vnhr.vn, mobile applications, landing pages, as well as on
other digital platforms and services that VNHR manages or uses. This Privacy Policy also
applies to information collected over the phone or in writing. In countries outside
Vietnam, specific privacy policies applicable to each country may be used in place of this
one.

Chinh sdach Quyén riéng tw nday dwoc ban hanh nham muc dich cung cdp théng tin chi tiét
vé cdch thire thu thdp, sit dung, chia sé va bdo vé dit liéu cd nhdn ciing nhuw phi c¢d nhén
trén nén tang VNHR, bao gom trang web https://vnhr.vn, vmg dung di déng, trang dich
(landing page), ciing nhu trén cdc nén tang va dich vu ky thudt sé khac ma VNHR qudn
Iy hodc sir dung. Chinh sich Quyén riéng tw nay ciing dwoc dp dung cho viéc thu thap
théng tin qua dién thogi hodc bang vin ban. Tai cdc qudc gia ngoai Viét Nam, chinh sdch
quyén riéng ti cu thé dp dung cho méi quoc gia cé thé dwge sir dung thay thé.

Privacy policy updates
Cdp nhdt chinh sdch quyén riéng tw

This Privacy Policy may change from time to time to reflect changes in VNHR's
activities. VNHR reserves the right to update this Privacy Policy at any time, and the date
of changes will be presented in the "Effective Date" published on this page.

Chinh sdch Quyén riéng t nay cé thé thay doi theo thoi gian dé phan dnh s thay doi
trong nhitng hoat déng ciia VNHR. VNHR c6 quyén cdp nhdt Chinh sach Quyén riéng tu
nay vao badt cir hic ndo va ngay thay doi sé dwoc thé hién qua "Ngdy cé hiéu luc” ding
tdi trén trang nay.

Collected data
Dir li¢u thu thap

Personal Data: VNHR collects necessary information that allows identification or contact
with you, such as name, date of birth, email address, phone number, professional data,
data on identification documents issued by the state agencies, other personal
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identification information, financial and payment information, and sensitive personal
data.

Dir liéu cd nhdan: VNHR thu thdp cac thong tin can thiét cho phép xdac dinh hodc lién hé
voi ban ch(fng han nhw ho va tén, ngay thang nam sinh, dia chi email, s6 dién thoai, dir
liéu chuyén nghiép, dit liéu vé gidy to tiry than do co quan nha mede cdp, théng tin nhdn
dang cd nhan khac, thong tin thanh todan va tai chinh, va dir liéu cda nhan nhay cam.

Non-personal Data: Includes information collected that does not directly identify you,
such as web browsing history, information about activities of your interest, computer,
operating system information, platform, Internet services provider, industry, business line
and business information.

Dir liéu phi ca nhan: Bao gém cdc thong tin thu thdp khong truc tié’p nhan dang ra ban
chang han nhur lich sit truy cdp web, théng tin vé cac hoat dong ma ban quan tam, théng
tin may tinh, hé diéu hanh sir dung, hé diéu hanh, nha cung cdp dich vu Internet, thong
tin vé nganh nghé kinh doanh va doanh nghiép ciia ban.

Data use
Sur dung dir liéu

Based on your consent, VNHR uses the above personal and non-personal data to provide,
promote, and personalise permitted activities of VNHR; respond to requests; process
surveys; and for a range of other purposes to enhance your experience with VNHR.

Trén co s¢ sw dong ¥ ciia ban, VNHR sit dung dit liéu cd nhdn va phi cd nhan 6 trén dé
cung cdp, qudang bd va cd nhéan héa cdac hoat dong dwoc phép ciia VNHR; tra 1oi cdc yéu
cau; xir Iy khao sat;, va mot loat cac muc dich khdc nham ndang cao trai nghiém cua ban
voi VNHR.

Data sharing
Chia sé dir liéu

Based on your consent, VNHR shares data with third parties to perform work-related
requests relevant to its permitted activities, comply with legal regulations, protect
members' rights, and for other legally recognised operational purposes of VNHR. VNHR
will not share personal data with third parties without your consent.

Trén co so su dé‘ng v cua ban, VNHR chia sé dir lieu voi cac bén thir ba dé thuc hién yéu
cau céng viéc lién quan dén hoat déng dwoc phép ciia minh, tuan thi quy dinh ciia phdp
luat, bao vé quyén loi cua hoi vién, va cho cac muc dich hoat dong hop phap khac cua
VNHR dwoc phap ludt cong nhdan. VNHR sé khong chia sé dit liéu ca nhan voi bén thir ba
triv khi ¢6 sw dong ¥ ciia ban.
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Personal data management
Quan ly dit liéu ca nhdn

You have the right to manage, change, or request the removal of your personal data at any
time as per your decision. VNHR processes data based on consent, agreement, legitimate
community interest, or compliance with the law.

Ban ¢é quyén qudn Iy, thay doi hodc yéu cdu loai bé dit liéu cd nhdn ciia minh vao bt ky
lic nao theo quyét dinh cua ban. VNHR sé xuw ly dir lieu dva trén sy d&ng ¥, thoa thuan,
loi ich céng dong hop phdp, hodc tudn thii phdp ludt.

Personal data protection
Bao vé dir liéu ca nhdn

VNHR implements necessary security measures to protect personal data from
unauthorised access, use, or disclosure in accordance with Vietnamese law, VNHR's
Charter, and other internal policies. However, with limited resources, we cannot
guarantee absolute security for data transmitted over the internet or stored electronically.
VNHR ap dung cac bién phap bao mdt can thiét dé bao vé dir liéu cé nhdn khéi viéc truy
cdp, sur dung, tiét 1§ khong dung quy dinh cua phap ludt Viét Nam, Piéu ¢ va cdc chinh
sdach ngi bg khac ciia VNHR. Tuy nhién, véi nguon e ¢é han, ching t6i khéng thé dam
bao an toan tuyét doi cho dir liéu truyén qua internet hodc luu trit dién tir.

User ID and Password
ID ngwoi diing va mét khiu

Certain areas of the VNHR website require a user ID, email address and password to
protect your personal data.

M6t s6 khu viee nhdt dinh ciia trang web VNHR yéu cdau ID nguoi ding, dia chi email va
mat khdu dé bao vé dir liéu ca nhan ciia ban.

Links to other websites
Lién két téi cdc trang web khdc

The VNHR website may contain links to other websites with different privacy policies.
We encourage you to review the privacy policies of these linked websites.

Trang web VNHR c6 thé chira lién két dén cac trang web khdc voi chinh sach quyén riéng
twkhdc nhau. Chiing t6i khuyén khich ban hdy xem xét chinh sach quyén riéng tw ciia cdc
trang web lién két.
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Access, modification, and delection of personal data
Truy cdp, thay déi va xéa dit liéu cd nhin

You have the right to update and edit your personal data at any time you wish. VNHR
retains personal data for the time necessary and you can request that we delete your
personal data. However, the data may still remain in VNHR's archives if we determine
that deleting it is impractical or impossible.

Ban co quyén cdp nhdt va chinh swa dir liéu ca nhan cua minh vao bat ky luc nao ban
muén. VNHR leu gie dit liéu cd nhdn theo thoi gian can thiét va ban cé thé yéu cau
chiing t6i xéa dit liéu cd nhan ciia ban. Tuy nhién, dit liéu c6 thé van con trong kho hiu
trit ctia VNHR néu chung toi xdc dinh rc%ng viéc xoa dir liéu do la khong thuc té hodc
khéng c6 thé xéa duoc.

Cookies and web tools
Cookie va cong cu web

VNHR uses cookies and other web tools to collect data from your web browser for
purposes stated in this Privacy Policy.

VNHR su dung cookie va cong cu web khac dé thu thap dir liéu tir trinh duyét web cua
ban cho cdc muc dich dwoc néu trong Chinh sach Quyén riéng tw nay.

Data transfer to foreign country
Chuyén dit ligu dén quoc gia khdc

Personal data may be processed in Vietnam or another country, where privacy laws may
differ, and you should be aware of this.

Dir liéu cd nhdn cé thé dwoc xir Iy ¢ Viét Nam hodc ¢ quéc gia khéc, noi ludt vé quyén
riéng tw co thé khdc biét va ban can biét diéu do.

Right to complain
Quyén khiéu nai

You have the right to complain to the competent Vietnamese supervisory authority about
the processing of personal data that does not comply with this Privacy Policy or relevant
legal provisions (if any).

Ban ¢6 quyén khiéu nai véi co quan gidm sat ¢é tham quyén cia Viét Nam vé viéc xir Iy
dit liéu ca nhdn khéng tudn thic Chinh sach Quyén riéng tw nay hodc cdc quy dinh phdp
ludt lién quan(néu cé).
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Thong bao vi pham dir liéu

If a data security incident occurs, VNHR will promptly notify you through appropriate
communication channels.

Néu xay ra sy ¢6 bao mdt dir liéu, VNHR sé kip thoi thong bao cho ban qua cdac kénh lién
lac phu hop.

Contact information
Thong tin lién lac

For any questions, suggestions, or complaints related to VNHR's privacy practices, or if
you want to change, access, withdraw the consent, limit or object the data processing or
delete your personal data, please contact:

Moi thic mdc, gop ¥y hodc khiéu nai lién quan dén chinh sach bao mdt ciia VNHR, hodc
néu ban muon thay doi, truy cdp, rit lai sw dong ¥, han ché hodc phan déi viéc xir 1y dir
lieu hodc xoa dir liéu ca nhan, xin vui long lién hé:

VIETNAM HUMAN RESOURCES CLUB
12M Nguyen Thi Minh Khai, Da Kao, District 1, Ho Chi Minh City, Vietnam
Contact | + 02838203 625 - Hotline: 0906645006 - Email: contact@vnhr.vn

CAU LAC BO NHAN SU VIET NAM
12M Nguyé~n Thi Minh Khai, Pa Kao, Qudn 1, Ho6 Chi Minh, Viét Nam
Lién hé | + 02838203 625 - Hotline: 0906645006 - Email: contact@yvnhr.vn

Other provisions
Cac quy dinh khac

Effective date
Ngay hiéu lyc

This Privacy Policy is effective from 01 January 2024, until any changes or supplements
are made at any given time, as decided by the VNHR Executive Committee.

Chinh sach Quyén riéng tu nay co hiéu luc ké tir ngay 01 thang 01 nam 2024 cho dén khi
co su thay ddi, bd sung tai tung thoi diém, theo quyét dinh cta Ban chi nhiém VNHR.

Applicable language
Ngon ngir sir dung
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This Privacy Policy is made in both English and Vietnamese. In case there is discrepancy
between the two versions, the Vietnamese one will prevail and the English one will be
amended accordingly to reflect precisely meaning of the Vietnamese one.

Chinh sdach Quyén riéng tw nay dwoe ldp bang ca tiéng Anh va tiéng Viét. Trong truong
hop ¢6 s khdc biét gita hai ngdn ngit, ban tiéng Viét sé dwoc wu tién tham chiéu va ban
tiéng Anh sé dwoc diéu chinh theo dé phdan dnh ding ¥ nghia cia ban tiéng Viét.

Discrepancies
Sw khac biét

In case there is any difference between this Privacy Policy and other internal policies, or
guidance of VNHR issued from time to time, this Privacy Policy shall prevail. However,
in case of discrepancies between any provision of this Privacy Policy and that of the
applicable laws and regulations of Vietnam, then the latter shall prevail, and this Privacy
Policy shall be amended and supplemented to be consistent with the latter.

Trong triwong hop cé khdc biét giita Chinh sdch Quyén riéng tuva cdac chinh sach néi bo
khac hay huwong dén khdc ciia Cau Lac Bo dwoc ban hanh tai tung thoi diém, Chinh sach
Quyén riéng tw nay sé dwoc wu tién dp dung. Tuy nhién, trong truong hop c6 su khong
nhdt qudn gitta quy dinh ciia Chinh sdch Quyén riéng tw ndy véi phdp ludt va quy dinh
hién hanh cua Viét Nam, cdac ludt va quy dinh do sé dwoc wu tién ap dung, va Chinh sach
Quyén riéng tw ndy sé dwoc sira doi va bo sung theo dé phii hop véi nhitng quy dinh do.



